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Name:

Account Number:
Phone Number:
Service Address:

PIERRE R SAMPEUR

21585-02041
484-48A-6444
Rs-l ln/Out, 240 Beechwood Rd Chester

+Prco
Page 1 of 3

Emergency and Repair

$$ aoo-s+r-arar
This is the numberto call to report power outages, gas leaks
or odors, and safety hazatds relatedto PECO Equipmenl

Eiliing SummaryI PEco ErEcrRlc
DEIIVERY

PECO GAS

DETIVERY

PECO

2301 Market Street
Phfladelphia PA 19103
80G.494-40m

PECO

230L Market Street
Philadelphia, PA 19103
800-494<000

Bill Date

Current Perioil Charges

Electric

Gas I

Total l{ew Charges

oL/L312020

$10.46

574.tL

i84.57
H TAxEs & FEES

I
Next scheduled meter reading: OU 24/ 2O2O

lf you have any quest'ions or concerns, please call 800-494-4000
before the due date. 5i tiene alguna pregunta, favor de llamar al
numero 1-80O-494-4000 antes de la fecha de vencimiento.

Customer Self Sewice - Manage Your Ac.ovnl24f7
Stan, stop and move your service

E rAxrs&FEEs

ifl oniin",peco.com pl ln P"rcon,2301 Market St., Philadelphia, PA L9103 {ff sy eror", 1-8oo-494-4ooo

+FECO
23ol Milket street
Philadelphia PA 19103-1380

Pay Today!

ffi peco.comlebill
Go paperless: receive and payyourbill oniine.

0021206 01 AB 0.409 *AUTO T5 0 8709 13015-302440 -CO1-81-P21227-1123 56

t,lll,tr,lilrtrlr,,1,11l1l11111'rll'tlhtrllhlllllllllllllltlll'
P1ERRE R SAMPEUR
24O BEECHWOOD RD
BROOKHAVEN, PA 19015.3024

Return only this portion with your check made palable to PECO. P,ease wrjte )our account number on your check.

I Enroll in Automatic Pa)ment. completefom on reverse side.

' - Pledge a donation to MEAF. comPlete fom on reverse side.

Pa;rment Amount

tllr, lt r,ll, rltl l,r lillll t,lllt,il rllllrhl,,rll,luill,ltl,l,tlt

PECO PaymentProcessing
PO Box 37629
Philadelphia, PA 19101 0629

a15et0 e0 q rB r0008 ri 5780 3500 g q 573

Account f 21586-02041
Paybyphone, aronwnience fe will

Total Amount Due on O2|O4/2O2O 584.57



+PTCO
,.: r-11 :-r :i !"! \,'

Page 2 of3Account Number: 21586-02041

Meter lnformation

Reail Meter
Dai€s ltlumber bad

70h7-11/15 5841a6]74 lnlout No rlow

Lo/17-tt/ts 584186174 tnlout No Flow

Reailing Meter Reading
Previous Present

2248 Actual 2502 Actual

3447 Actual

Multipliei
Differerce X

2\4 1

3799 Actual 352 1

L}lfi-:.1/l5 018846232 General Service Totalccf 2926 Actul 2989 Actul 63 1

lWh From 6rid

kwh To Grid

T
Totai Ce{ Usedr 63

Message Center
From PEC0:

Nevi charges contain estimated total state taxes of
$0.97. including 50.62 for State Gross Receipts Tax.

Your Previous Banked Dstribution kWh is 1,199. Your
Current Change in Banked DistnAution kWh is 98. Your

current Adjustment to Banked Distribution 
.kWh 

due
to settlement is 0. Your Remaining Eanked
Distribution kWh is 7,297.

Your Previous Eanked Generation kwh is 1,199. Your
Current Change in Banked Generatbn kwh i5 98. Yout

arrrent Adjuslmentto Banked Generation kWh due to
settlement or electric generation supp'lier switch is 0.

Your Remaining Banked Generation kwh is 1,297.

Your electric price to compare is 50.0OO0 per kWh. This

may change in March, June, September and December.
For more information and supplier offers visit
PAPowerSwitch.com and oca-state.pa.6.

Your gas price to compare for your rate class is 50.4097
per Ccf. This may change in March, June, September
and December. For more information on how to shop "
for natural gas visit PaGasSwitch.com and
ocastate.pa-us.

Service Period 1olL7lzotgloLLlLslzotg - 29 itayt

PgCO ETECTNI{ DELIVERY

Customer Charge

TAXES & FE[s

Federal TaxAdiustment

9.97

9.97

0.49

o-49

ANNUAL ELECTRIC USAGE

922

736

552

t68

184

0

NOV DEC IAN FEB MAX APR MAY ]UIi

Period

Current Month
Last Month
Last Year

Save energy and mn€y

.JUt AUC 
'EP 

OCT

Avg Daily
Usage Days

8.8 29

8.3 29

12.4 29

Usage

254
240

359

Avg Daily
Temp

52

67
50

Avg kWl
Total Anr

rth
Usage

S o", Residential Heating Service

Sewice Period LOltT l2OL9 lo LL/L|/2OL9 ' 29 dayt

PECO GAS DELIVERY

Customer Charge
Distribution Charges
Balancing Service Charges
Distributi,on System lmprovement
Charge

GAs SUPPLY

Natural 6ar Supply Charges
Gas Cost Adjustment Charges

TAXES & FEES

Federal Tax Adjustment
StateTaxAdjustment .

63Ccf X

63 Ccf X

0.36250
0.03415

538.45

LL75
22.84

2.15

L.71

$36.33

26.15
10.18

-50.67

4.42
-0.2s

63Ccf X

63Ccf X

0.4r.505

o.16764

Total Current Charges

E

574.11

NOV

, :. ,. : .':..,1 ,: t.:

When shopping for a competitive electric/nafural gas

supplier, please provide the fol'lowing:

Account Number: 21585-02041
E'leckic Rate: Electric Residential Service

Gas Rate: 6as Residential Heating Service

lf you are purchasing the energy you use from a
compefrive supplier, it is important to understand the
terms of your contract and expiration date.

On'line: peco.com Fl tn Person,2301 Market 5t., Philadelphia, PA 19103 {{ syer,one, L-8oo-494-4ooo

477
5,733



+Prco.
Page 3 of 3

Account Number: 21586-02041

Yout Usage Profile
ANNUAI"CAS TJSACE

peco.com/smartideas
Save energyandmoleY

a

180

'144

108

72

36

0
NOV DEC ,,AN FEB MAR APR MAY ]UN ]UL AU6 SEP OCI NOV

Avg DailY Avg DailY

period Usage Usage DaYs TemP

Current Month 63 2'2 29 52

Last Month f2 0.4 29 67

ffi onlir,u,peco.com pl rnperson'2301 MarketSt.,Philadelphia,PAlgl03 ft! ayRho,"'1-800-494-4000
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Name:

Account Number:
Phone Number:
Service Address:

PIERRE R SAMPEUR

2L5A6-O204L
484-480-6444
Rs-1 lnlout, 240 Beechwood Rd, Chester

€'PSCO
Page 1 of 3

Emergency and Repair

$$ aoo-a+r-+rer
This is the number to call to report Power outages, gas leaks
or odors, and safety hazards relatedto PECO Equipment-

Biliing Surnrr:aryI PEco ELEcrRrc

DELIVERY

$ raxrs t rres

X rAxEs & rEEs

S o.,Ii.,", puco,com

PE€O

2301 Marketstreet
Philadetphia PA 19103
80s.494-rtOOO

PECO

230L Market Sbeet
Philadelphia, PA 19103
800-494-4000

Bill Date
Charges from previous bill
Total Other Charges

Current Period Charges

Electric

Gas

Total i,lew Charges

aL/L4l2O2O
584.s7
584.57

51a.46

$141.06

5151.52

Next scheduled meter reading: ot/ 24 /2o2o

If you h ave any questions or concerns, please call 800-494-4000

before the due date. Si tiene alguna pregunta, favor de llamar al

numero 1-800-494-4000 antes de la fecha de vencimiento.

Customey Self Service - Manage Your Account 2417

Start, stop and move your service

pl ln Purror, 2301 Market St., Philadelphia, PA 19103 ff! syehon", 1-800-494-4000

+PECO
2301 Market Skeet
Philadelphi4 FA 19101-1 38o

Pay Today!

ffi peco.com/ebill
Go paperless: receive and payyour bill online.

0022036 01 AB 0.409 *AUTO TO O 8710 1901 5-302440 -CO1-81-P2205&tl

,l,1l1l,11,,,lll11tllt't'llll'llll,lrll,;lllrllrgllllrrrlrllrlll

PIERRE R SAMPEUR
24O BEECHWOOD RD
BROOKHAVEN, PA 19015.3024

Return only this portion with )our check made payable to PECo Please write )'our account number on your check

n Enroll in Automatic Pa)rment. coDpleteJom on reverse side.

' ,a Pledge a donation 70 MEAF. Canplete fom on reverse side.

Payrnent Amount

llll'ltl'tl'llllt,llillllt,ltlltil,ll11,l'1,'tll'llllll,ltl,l,tlt

PECO - Payment Processing
PO Box 37629
Philadelph ia, PA 19101-0629

al,5&h 0 a0 q rBlB0 a3tB1u03t0e3bDi5

Account # 21586-02041
Pay by phone, aconwnience fee will

Total Amount Due on O2/95/2O2O 5235.09tr



€,pfCO
Page 2 of lAccount Number: 21585-O204X

Meter lnformation

Raaa Mater
Dat$ l,lurnber Load Type

7711s-12/18 584186174 lnloutNoFIow

7!f5-12/1-8 584186174 lnlout No Flow

1!15-.LZf".8 01AA46232 GeneralService

tl
? flectric Residential Service

Reailing Meter Readirg
Previour Present Difference

Multiplier
x

I(wh From 6rid

kwh To Crid

25O2 Actual

3799 Actual

2971 Actual

3989 Actual

469

190

ANNUAL ELECTRIC USA6E

922

716

368

144

0

DEC JAN FEB MAR APR MAY ]UN

Period

Cunent Month
Last Month
Last Year

510.46

peco.com/smartideas
Sare errrryand rnoney

JUL AUG sEP OCT NOV oEc

Avg Daily
Temp

41

52

38

3133 Actul

i0tsi i{{ U:ed-: L44

iVlessage Centev
From PEeO:

New tharges contain estimatedtotal state taxes of
51.15, inc'luding 50.62 for State Gross Receipts Tax

Your Previous Banked Distribution kwh is 1,297. Your
Current Change in Banked Distribution kWh is -279.

Your cunent Adjustment to Banled Distribution tWh
due to settlement is 0. Your Remaining Banked
Distribution kWh is 1,018.

Your Previous Banked Ceneration kWh is 1,297. Your
Current Change in Eanked Generation kWh is -279.

Your current Adjustment to Banked Generation kWh
due to sett'lement or electric generation suppf ier
switch is 0. Your Remaining Banked Generation kWh is

1.018.

Your electric price to compare is 50.0000 per kWh. This
may change in March, June, September and December.
For more information and supplier offers visit
PAPowerSwitch.com and oca.state.paus.

Your gas price to compare for your rate class is $0.4097
per Ccf. This may change in March, June, September
and December. For more information on how to shop
for nafura'l gas visit PaGasSwitch.com and
oca.state.pa.us.

When shopping for a competitive electric/natural gas

supplier, please provide the following:

Account Number: 21586-02041
Bectric Rate: Eleclric Residential Service

Gas Rate: Gas Residential Heating Sewice

lf you are purchasing the energy you use fiom a

competitive supplier, it is important to understand the
ter" rs of your contract and expiration date.

2989 AchBl

Service Period 1r,lt3l20l9 lo Lzlrelz0tg - 33 days

PECO ELECTRIC DEI.IVERY

Customer Charge

T,AXE5 & FEES

Federal Tax Adjustment

9.97

$*.49
o.49

Usage

469
254
718

Avg Daily
Usage

L4.2

8.8

21.8

Days
33

29

33

Avg tWh per Month 457
Total Annual tWh Usage 5,484

41 Cm Residential Heating Service

Sewice Period LL/L5/2OL9 lo L2/L8/2A79 - 33 days

PECO GAS DELIVERY

Customer Charge
Distribution Charges
Balancing Service Charges
Distribution System lmprovement
Charge

GAs SUPPIY

Naturai Gas Supply Charges
6as Cost Adjustment Charges

TAXES & FEES

Federal Tax Adjustment
State TaxAdiustment

144Cd X
1l14(cf X

0.36309
0.03501

572.38

1L75
52-2a
5.19
3.16

569.93

57.O9

12.84

-51.2s
-4.77

4.r18

144ccf X

144ccf X

o.39646
0.08915

Total Current Charges 514X.06

ffi online, peco.corn Fl tn Person' 2301 Market 5t., Philadelphia, PA 19103 ffi ay emne, 1-goo-494-4ooo

Total Ccf

L

1



+Prco
Account Number: 21585-02041

Your Usage Profile
ANNUAL CAS TJSACE

peco.com/smartideas
Save elergyandmoney

i::ffi::ffi,: #
DEC JAN TEB MAR APR MAY JUN JUL AU6 sEP OCT NOV DEC

Avg Daily Avg Daily
Period Utage Usage Oays Temp

Current Month 144 4.4 33 41.

Last Month 63 Z2 29 52

Avg Ccfper Month 72
TotalAnnualCcfUsage 867

Page 3 of 3

S onlin",peco.com pl tnPerson,2301 MarketSt.,Philadelphia,PAlglo3 GI ryrhonu'1-800-494-4000
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Exelrln-
October 21,2020

Case Details Report

BCSCase #: Affi740298 BCSBillAccount#: 21586-A2041
CustomcrNrme: PIERRE-RICHARD SAMPEUR
Scrvice Address: 240 BEECHWOOD RD

BROOKHAVEN, PA 19015
Mailing Address:

t

HomePhone: (484) 480-6640
Business Phone: 0 -
Business name:

Alternate contact:

Date Case Opened: 2019-10-09 Date Cut Out: 2019-09-09
PAR Case: N
Investigator Name: BCS CASE POOL
Investigator Phone: (717) 787-5468 Universal Service: N

Contact Type: PUC WEBSITEService class: R
Previous case #: Amount ir Arrears: $666.37

# Adults: 0

# Children: 0
Children Ages:

Gross Income: 50.00
Miscellaneous Info:

ComphintReasonr
BTLLTNG DTSPUTES (# 18)

Customer Problem Description:
I HAVE BEEN USING SOLAR ENERGY SINCE MAY OF 2019. HOWEVER PECO
CONTINUED TO CHARGE ME THEIR REGULAR RATE DESPITE MY CALL TO TI#
COMPANY.. ON 7/22119, I SPOKE WIfi{ ANGELITA ABOUT TTIE SITUATION.
INSTEAD I RECETVED A HIGTMR BILL WTITI A SHUT OFF NOTICE. ON 8/29I19IHAD
TO pAy Tr# WHOLE AMOLTNT REQUESTED BY PECO TO PREVENT A SHUT OFF OF
MY SERVICES. - RELTEF SOUGHT - I WANT A REFUND FOR THE STJRCHARGED BILL
SINCE TIIE ENERGY FROM SOLAR PANELS ARE BILLED AT A LOWER RATE. THE
CELL PHONE NUMBER Q6T 4A3 - 6624 HAS BEEN ALLOWED TO BE SHARED. Trm

Page 1



October 21,2020
EMAIL ADDRESS PIERRERICHARDZ3O@COMCAST.NET HAS BEEN ALLOWED TO
BE SHARED.

Company Position:
98129/2019 THEY KEPT GIYING ME TTIE RT'N AROUND. ON 8/29119, CHRTSTINA
REFERRED ME TO THE BCST AT I.800-220.7326. AT THE END OF TI{E
CONVERSATION I AM TOLD THAT PECO DOES NOT HAVE ME AS A SOLAR
CUSTOMER AND MAYBE THE SOLAR SYSTEM DOES NOT PRODUCE ENOUGH
ELECTRICITY. BUT TI#Y WERE UNABLE TO TELL ME WITH PERCENTAGE OF TT{E

ELECTRICITY CAME FROM THE SOLAR SYSTEM. EYERYT}trNG CAME FROM PECO
AT T}IE PECO'S REGULAR RESIDENTIAL RATE.

Page2

Exel**n"



Exelt5n.
October 21,2920

BCS Decision Report

BCSCase#: 003740298 OpenDate 2019-10-09
CustomerName: PIERRE-RICHARD SAMPEUR
ServiceAddress: 240 BEECTIWOOD RD

BROOKHAYEN, PA 19015
BCS BiIl Account#: 21586+02041 PrcYious Case #;

Yiolation Tlpe; NO ChaPterTYPe t

Decision Type: O Section /Rulc:
IuvestigetorName: MQNTRELLSMITH

' Ileeision Issued Date:
CaseClosedDat$ 202Uf@}4

Letter Ileseription:

Tot*l Balancc: $0.00
Amount to Restore Scrvice: $0.00
Date Pa;ment Ilue:
Spccial Budget Paymcnl $0.00
Plus Arears Payment $0.00
Current Monthly PcJrmenfi $0.00
Palmcnt Terms:

PAR Description:

Amount to Continue Service: $0.00
Regular Budget Amount: $0.00
Final BiIl Monthly Paymen* $0.00
End of Month Peymen* $0.00

Balance Date: 2019-1 1-08

Rrsolution Ilescription :

VERBAL CLOSE: CALLED AND SPOKE WITH CUSTOMER REGARDING TT{IS

COMPLAINT. CUSTOMER CONFIRMED THIS COMPLAIN HAS BEEN RESOLYED AND
I{E ACCEPTED TI{E CREDIT FROM THE COMPANY.

Page 3


