Newtown Artesian Water Company

Incorporated July 3, 1888
P.O. Box 217 » 201 N. Lincoln Ave. « Newtown, Pennsylvania 18940-0217

Phone # 215-968-6781 « Fax 215-968-8966

November 20, 2020

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Docket # M-2020-3019244

Dear Secretary Chiavetta

The Company’s response to the Temporary Reporting Requirement for At-Risk Accounts filed on
November 16, 2020 included customer’s names. | request that the Commission reject the filing and

replace it with the corrected version.

Thank you for your prompt attention to this matter.

Respectfully,

R

Nancy I. Faist
Office Manager

Member: National Association Of Water Companies
American Water Works Association



Temporary Reporting Requirements: At Risk Accounts
Docket No. M-2020-3019244

1. Total number of Residential and Non-Residential accounts at risk
of termination at the end of the month and for the same month
the year prior:

Response:
October 2019 October 2020
Residential No. of Customers No. of Customers
647 646
Non-Residential 65 65

2. Total aggregate dollars of arrears, broken down by the same
categories, at the end of the month and for the same month the

year prior:

Response:
October 2019 October 2020

Residential $31,205.32 $31,851.32

Non-Residential S 2,443.71 S 2,366.31



