














Addendum to Pennsylvania Utility Commission Application 

Motor Contract Carrier of Persons in Group and Party Service Vehicles  

Seating 11 to 15 Passengers, including the Driver 

Verified Statement of Paragon Transportation LLC 

3. The vehicles will be stored at applicant’s business office and/or personal residence. 

Records required by the Pennsylvania Utility Commission as well as normal business 

records will be maintained by QuickBooks and stored electronically and accessed by way 

of an encrypted laptop or computer. Services are provided upon request and customers 

shall make a request for transportation by way of an online system, phone call and/or text 

message and must be made at least 24 hours in advance. The request is then forwarded to 

and confirmed by the driver via the online system, phone call and/or text message. The 

applicant will continue to remain in communication with all drivers by way of the online 

system and telephone. 

 

4. The applicant anticipates on operating one sprinter vehicle within the Pennsylvania area, 

excluding territory under the jurisdiction of the Philadelphia Parking Authority. The 

applicant will utilize one driver. 

 

All drivers must at a minimum have the following qualifications: 

 

• At least 10 years’ experience as a driver for a contract carrier or similar license 

holder.  

• Have an acceptable driving record and criminal history. 

Drivers will be required to demonstrate and will be evaluated on their ability to drive the 

applicant’s vehicle prior to hire. Drivers will be monitored on an on-going basis with 

periodic trips with certain key management personnel of applicant.  

All background checks will be conducted by a third-party service and reviewed prior to 

hire. Department of Motor Vehicle records will be pulled and reviewed prior to hire and 

once annually. All drivers will be trained on how to properly inspect the vehicle pre and 

post trip and how applicant’s online system works.  

Applicant has a zero-tolerance alcohol and drug policy. Drivers will be subject to alcohol 

and drug screenings in the following situations pre-employment, random, reasonable 

suspicion, post-accident, return-to-duty and follow-up. Any drivers who refuse to comply 

with any alcohol and drug screenings shall be presumed to have a positive drug and alcohol 

test and may be subject to termination. Individuals who appear to be unfit for duty will be 

relieved from duty and may be requested to take a physical examination at a designated 

medical facility.  Violation of the policy or the refusal to comply with a physical 

examination may result in disciplinary action, up to and including discharge. 



Off-the-job illegal drug use which could adversely affect a driver’s job performance, or 

which could jeopardize the safety of the applicant’s clients, the public or applicant’s 

facilities, or where such usage aversively affects the public trust in the ability of the 

applicant to carry out its responsibilities, is also cause for disciplinary action, up to and 

including discharge. 

Drivers who are arrested for off-the-job drug activity may be considered in violation of this 

policy.  In deciding what action to take, the applicant will take into consideration the nature 

of the charges, the employee's present assignment and record with the applicant, and the 

impact of the employee's arrest on the conduct of the applicant’s business. 
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