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BOARD
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	 	 	 	 	 	 	 	 	 CIVIL CONTEMPT
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PAPUC BOARD’S ORDER OF MARCH 12, 2020
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EXHIBIT 1 - PAPUC Board’s Order of March 31, 2020
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EXHIBIT 2 - outage of xDSL and Telephone
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Florence Parker <thebusiness2@yahoo.com> 
To: Suzan D. Paiva 

Sun, Nov 22 at 6:42 PM


Ms. Paiva:


Please know that the home telephone land line is not working and has 
not worked since Wednesday, November 18, 2020 till today, November 
23, 2020.


Regards,


Florence R. Parker Chailla
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MAY 26, 2020 OUTATE OF xDSL AND TELEPHONE SERVICE


On Tue, May 26, 2020 at 4:01 PM Florence Parker <thebusiness2@yahoo.com> 
wrote:

Dear Ms. Paiva:


Since 10:45 a.m. this morning until now - 4:00 p.m., the landline 
telephone service does not and has not worked for  5.25 hours today.  


When the number is dialed, it rings once. It gives a scratchy noise then 
the entire phone called disconnects.


Regards,


Florence R. Parker Chailla


Dear Ms. Paiva: 

Unlike you may not believe neither my husband nor I want or wanted to continue 
complaining about these series of problems with telephone and DSL services; 
however, not 60-days since the March 
31, 2020 PAPUC Board’s 
Order and here are the same 
problems experienced March 
through June 2020. Below are 
the snap shots of the Internet 
access page and the Internet 
Box from Verizon. Also, the 
landline telephone is also not 
working as illustrated below 
and it still is not working 
today. 
The above is a call from a 
friend to the landline that 
confirms it was not working. 
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Today, I called the landline, it is still not working. 


Below is the Verizon DSL box, the DSL light is RED indicating it is not working 
or connected. 


 

 

Below, access via our computer desktop, it shows the Internet is not accessible at 
all. 
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Paiva, Suzan D <suzan.d.paiva@verizon.com>

To: Florence Parker


Tue, May 26 at 4:12 PM


Hello Mrs. Chailla,


I will get this over to our repair team and have them look into it..

Suzan Paiva

Show original message

-- 




Suzan D. Paiva

Associate General Counsel

O 267 768 6184

M 215 219 6770

900 Race St., 6th Floor

Philadelphia, PA 19107
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EXHIBIT 3 - Emailed telephone service query




Yahoo Mail


Dr. Optatus Chailla <dr.chailla@yahoo.com> 
To: Verizon Notification 

Sat, Aug 29 at 9:29 AM


Goodday! This is to acknowledge receipt of your most recent Bill 
Notification. However, as I write, I need to complain that, for a very 
long time now, we have been experiencing phone incomplete/drop-offs/
disconnections when attempting to call our relatives and friends across 
the country and Canada.  Dropped calls and call cut offs as soon as we 
dial are the norm from this phone service. To confirm, I just 
unsuccessfully attempted to call my friend around the corner in 
Greentown, PA which is in Pike County (Tel. # 610-733-0693) as well as 
my daughter (Tel. # 954-548-5321) and my grandson (Tel. # 
772-882-1844), both living in Florida. We have been getting around the 
problem by using my wife's LifeLine Program for Seniors service, 
which inconveniently has limited calling minutes per month attached to 
it. Could any technician confirm whether the problem has to do with the 
NXX Options covered by our landline service? Thank you for the 
clarification.


Regards,

Dr. Chailla

Primary Phone: 570-424-5386

A/C Number: 250-086-087-0001-35
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EXHIBIT 4 - Pamela Wyckoff Affidavit
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EXHIBIT - 5 Jeanne Windbish Affidavit
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	 	 	 	 	       EXHIBIT 6 -Commonwealth Court Docket Entries
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EXHIBIT 7 - MAY 6, 2020 ORIGINAL SERVICE OF PROCESS
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Exhibit 8 August 18, 2020 Proof of Service
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FLORENCE R. PARKER CHAILLA 

August 18, 2020 

Verizon Pennsylvania, LLC 
900 Race Street, 6th Floor 
Philadelphia, PA 19107 
Attn.  Susan DeBusk Paiva,  
 Associate General Counsel 
Email: suzan.d.paiva@verizon.com 

Re:  Docket No. 3504-CV-2020 Complaint, Affidavit, Amended Complaint, Amended Affidavit 
and Monroe County Court of Common Pleas Order dated August 12, 2020. 

Dear Ms. DeBusk Paiva: 

Enclosed are the referenced documents.  Filed in the Commonwealth Court of Pennsylvania are 
the revised papers with the name of the Court of Common Pleas of Monroe County Forth-Third 
Judicial District Commonwealth of Pennsylvania now identified with the Case No. Assigned by 
the County Court of Monroe. 

This also is intended to effect Service upon Verizon Pennsylvania, LLC, via its legal 
representative. 

It is requested that you sign, date and return this letter to me via email as Proof of Service of this 
United States Postal Service Express Mailed package to be received by tomorrow August 19, 
2020. 

Regards, 

Florence R. Parker Chai!a

Florence R. Parker Chailla, JD 
Enc.  As referenced above. 
   
         

   
Susan DeBusk Paiva       Date 
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EXHIBIT 9 - NOVEMBER 9, 2020, ORDER DENYING DEFAULT JUDGMENT
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EXHIBIT 10 - FREEDOM ESSENTIALS CURRENT 11/3/20 BILL
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EXHIBIT 11 - SEPTEMBER 21, 2020 SUCCESSFUL RETURN OF SERVICE
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EXHIBIT 12 - AUGUST 27, 2020 ORDER TO SERVE VERIZON BY THE MONROE 	 	
	 	 COUNTY SHERIFF
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EXHIBIT 12 AUGUST 27, 2020 ORDER TO SERVE VIA MONROE COUNTY 
SHERIFF
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EXHIBIT 13 PROTHONOTARY OFFICE’S FILLED SUCCESSFUL SHERIFF 
RETURN OF SERVICE
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EXHIBIT R - RESTRICTED LOCAL BILL OF AUGUST4, 2018
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EXHIBIT S -  RESTRICTED LOCAL CALLING INSTALLED


Dr. Optatus Chailla <dr.chailla@yahoo.com> 
To: verizon-notification@verizon.com 

Wed, Dec 16, 2015 at 3:11 PM


I need to know how you arrive at the December 4, 2015 Overdue balance of $ 31.06 when you 
have been paid for each month the $ 27.20 required under this contract? More specifically, trace 
the transactions for months beginning July 4, 2015 to demonstrate the lack of payment in this 
regard so I can also check the correctness of your records. Thank you.


Optatus Chailla

Customer

Phone #: 570-424-5386


Hide original message

On Tuesday, November 25, 2014 5:21 PM, Verizon Notification <verizon-
notification@verizon.com> wrote:


Thank you for your order
Tracking Number:PA11147864412

Telephone Number:570-424-0728

Order Date: 11/26/2014
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Dear OptatusChailla,


Thank you for your recent order. We're happy to have you with Verizon! 
Below is a recap of your new services. You can check your order status 
anytime using your zip code, along with the tracking and telephone 
numbers listed above. Please note that it may take up to 24 hours for 
your order information to be available.


Order Overview 

Local Telephone Services 

New Service Connection 

Regional Toll Carrier -- NOT AVAILABLE

No Inside Wire Maintenance Plan

Touch-tone Service

Local Area Unlimited Service

Subscriber Line Charge - Primary Line

Line Connection Charge - Element 2

Line Connection Charge - Dial-tone Connection

Local Number Portability

Federal Universal Service Fund Surcharge - Consumer Primary Line

Access Recovery Charge Line Charge

Listed and Published


The access number you dial to reach your Home Voice Mail mailbox is . 
Please refer to your product guide for instructions on setting up your 
mailbox


Terms and Conditions 

As a Verizon telephone customer, you have many rights and 
responsibilities. For more information on customer service agreements, 
terms of use, and applicable tariffs for residential and wireless services, 
please visit us online.


Also, as part of our ongoing initiative to stop "cramming" (unauthorized 
charges on your phone bill for services that you did not request), when 
you notify us that you have been crammed, Verizon will automatically 
credit your account for charges relating to services that you did not order 
or use. In addition, you will be provided the option to block all charges 
from third parties and only be billed for charges from Verizon and your 
pre-selected providers of regional toll and long distance services.


We hope you enjoy your new Verizon services. Should you have any 
questions about your order, feel free to contact us using the tracking 
number above.


Thank you for allowing us to serve you.


Sincerely,

Verizon 


User Guides 

Product instructions and user guides for your new 
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Your personal information is protected in our Contact Us form. However, do not send credit 
card, password or other sensitive information in a standard email message.Ensure Verizon 
emails reach your inbox by adding mailto:Verizon-Notification@verizon.com to your "safe" 

email list. Your email or Internet provider can provide instructions on how it works.
This email has been sent from an auto-notification system that cannot accept incoming 

email.

Si
g
n 
In

Forgot Your 
Password? Customer Service © 2010 

Verizon
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EXHIBIT T - PAIVA’S SUBORNED PERJURY CORROBORATION





 


Page  of 64 74

 

 
 
Suzan DeBusk Paiva 
Associate General Counsel 
 

  

 

  
900 Race Street, 6th Floor 
Philadelphia, PA  19107 
 
 
 
  

 
April 15, 2020 

 
 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street – Filing Room (2 North) 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 

Re: C-2019-3008691 Opinion & Order – Chailla v. Verizon Pennsylvania LLC 
 
Dear Secretary Chiavetta: 

In compliance with the Opinion & Order entered on March 31, 2020, please be advised 
that the Verizon service account of Optatus Chailla was credited on April 13, 2020, $89.27 for 
57 days of voice service (see p. 17 of Order) and $26.66 for 32 days of DSL service (see p. 19 of 
Order), satisfying the requirements of paragraphs 7 and 8 of the aforementioned Order. 

Feel free to contact me if you have any questions. 

 
Very truly yours, 

 
Suzan D. Paiva 
Counsel for Verizon Pennsylvania LLC 

 
 
 
SDP/sau 
cc:  Optatus Chailla 
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EXHIBIT U - RESTRICTED LOCAL CALLING PLAN RANGE INSTALLED 2015


•  

 
 
 
Dascher, Nancy E <nancy.e.dascher@verizon.com>  
To: 
dr.chailla@yahoo.com 
 
Wed, Jun 24, 2015 at 4:01 PM 
 
	  

• Hello Dr. Chailla, 
  
Unfortunately, I cannot adjust your local calling area.  The 689 area is a 
Hamlin exchange and would be a regional toll call.  The 253 area is a 
Honesdale exchange and would also be a regional toll call.  Both 
exchanges are not within your local calling area. 
  
You currently have no regional toll carrier on your line.  Verizon can be 
added as a regional toll carrier and calls to those areas would bill at 
$.18-.25 per minute depending on the time of day you make the call.  We 
also have a package available that would include regional toll calls, but 
your monthly rate would increase by approximately $26.00 per month.  
You would have to make a significant number of calls outside of your local 
calling area to warrant changing your plan. 
  
Please let me know if you need any additional information. 
  
Nancy 

•  
Hide original message 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• From: Dr. Optatus Chailla [mailto:dr.chailla@yahoo.com]  
Sent: Tuesday, June 23, 2015 4:39 PM 
To: Dascher, Nancy E 
Subject: The NXX options within the 570 NPA covered by this service  
  
Nancy: 
 
Thank you again and I heed your advice. However, as can be inferred from the 
email you sent me sometime ago below, this is probably in your lap. Can you 
make some minor adjustments to the list of my local call areas? In the 
Stroudsburg, PA block, can you add NXX 689. I thought it easy since in that block 
there is NXX 688, which is pretty close to NXX 689. If I must sacrifice one that is 
on the list, I offer either NXX 977 or NXX 982 or NXX 994 as the replacement. 
Finally, is it possible to include the Honesdale Community/Exchange (in 
particular NXX 253) instead of Stroudsburg, NJ (NPA 908)? I need very much 
because of doctor visits. Once again, thank you.  
 
  
Regards,  
 
Dr. Chailla 
 
  
  
Hello Dr. Chailla,  
 
Attached is a Lifeline brochure.  I would be happy to forward you an application 
for Lifeline service if you think you may qualify.   
 
Listed below is your local calling area.  With the service you subscribe to on your 
telephone line, calls to the areas below are included in your monthly rate.  Calls to 
other areas would be considered toll calls.  
 
I have advised the PA Public Utility Commission that we are continuing in our 
attempt to resolve the issues.  
 
Thank you,  
  
Nancy Dascher  
215-283-1945
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•   

Community/
Exchange NPA NXX Zone/Band

Bushkill, PA 570 431 588 LOCAL

Cresco, PA 570 481 595 LOCAL

Lords Valley, PA 570 257 775 LOCAL

Mount Pocono, PA 570 216 243 580 615 839 894 895 957 972 LOCAL

Saylorsburg, PA 570 402 801 992 LOCAL

Stroudsburg, NJ 908 224 841 LOCAL

Stroudsburg, PA 570 213 223 234 236 242 269350 369 420 
421 422 424 426 460 476 517 
534 619 620 629 656 664 688 
730 807 856 872 977 982 994

LOCAL
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EXHIBIT V -NOTICE OF APPEAL REFUSED BY WEBER & GALLAGHER
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EXHIBIT W - 10-DAY NOTICE REFUSED BY WEBER & GALLAGER


EXHIBIT X - DEFAULT JUDGMENT REFUSED BY WEBER & GALLAGHER
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EXHIBIT Y - April 25, 2020 refusal to accept mail service


Florence Parker <thebusiness2@yahoo.com> 
To: Friedman, Meryl 
Cc: Suzan D. Paiva 
Bcc: Ryan Sheffer 

Mon, May 18 at 6:11 PM


Ms. Freidman:


Internal corporate service is just that - internal to Verizon. Quite 
awkward also is your request to receive paper via the U. S. Postal Mails 
to effect service as the only option considered proper by Verizon. 
 Strange, the Court is the authority to dictate what service is proper.  You 
should know that throughout Ms. Pavia as Associate Counsel of record, 
she has sent and we received email service of papers and we sent papers 
to her by email without issue. Your email of today is the first I have 
learned of you as a Supervisor Litigation Support personnel for Verizon. 
 It also is the first time I have dealt with what constitutes  proper service 
by a Verizon.  Ms. Pavia, who is the Attorney of record, she also 
 provided you with a copy of papers she received as you admitted; she 
voiced no objection to how she received documents and to the best of 
my knowledge, she is the only legal representative for Verizon.  As a 
result, on April 23 and May 5, 2020, she received emailed copies of the 
filed documents.  Until Ms. Pavia is changed, she is the only Attorney of 
Record to receive papers in this matter.  


Further in the Commonwealth Court of Pennsylvania, it has provided an 
option to serve  papers electronically as it has disclosed on May 6, 2020; 
that option will be exercised as use of the U. S. Postal Mail is not 
currently efficient as it once was with assuring timely receipt. 
 Therefore, electronic filed documents it is the manner to be used to 
serve documents in the future.  


Page  of 70 74



Civil Contempt Complaint EXHIBITS

Further, until and unless your name is added to receive documents via 
the electronic Commonwealth Court system, I do not understand why 
you have (1) demanded service by paper using U. S. Postal Mail or mail 
service, (2) made a request for a Demand when an election is to allow 
the court to decide and (3) for anything else.


Regards,


Florence R. Parker Chailla


Show original message





Friedman, Meryl <meryl.l.friedman@verizon.com> 
To: thebusiness2@yahoo.com 

Mon, May 18 at 4:38 PM


Ms. Parker Chailla


Your email was forwarded to my by Suzan Paiva.  Thank you for the heads up to 
Verizon concerning your litigation and we will be researching your dispute.  
However, Verizon does not accept email as proper service of a complaint so 
kindly serve Verizon per Pennsylvania rules of process.


I also notice that your complaint does not include a demand - would you kindly 
quantify your damage demand?


Much appreciated.
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Meryl Friedman

Supervisor Litigation Support


30700 Russell Ranch Rd Ste. 250

Westlake Village, California


O 747-220-6871 | M 908-229-0863

Meryl.L.Friedman@Verizon.com


---------- Forwarded message ---------

From: Florence Parker <thebusiness2@yahoo.com>

Date: Sat, Apr 25, 2020 at 4:02 PM

Subject: [E] Chailla v Verizon

To: Suzan D. Paiva <suzan.d.paiva@verizon.com>


Please see attached.


Best regards,


Florence R. Parker Chailla
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EXHIBIT Z - FREEDOM ESSENTIALS CALLING PLAN
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