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December 17, 2020

TO:	All Parties of Record in Docket Nos. P‑2020‑3022124 and M‑2015‑2507139

RE:	Petition of PECO Energy Company (PECO) to temporarily amend its current 2016-2018 Universal Service and Energy Conservation Plan (2016 USECP)[footnoteRef:2] [2:   PECO is operating under its current 2016 USECP, at Docket M-2015-2507139.  The 2016 USECP remains in effect until replaced.  On November 1, 2018, PECO submitted its Proposed 2019-2021 USECP, at Docket No. M-2018-3005795 (Proposed 2019 USECP).  PECO’s Proposed 2019 USECP was extended through 2024, pursuant to Commission order entered on October 3, 2019, at Docket M‑2019‑3012601.  ] 


This Secretarial Letter addresses the captioned Petition filed and served by PECO on September 24, 2020 (September 24 Petition).  The September 24 Petition is supported by the Office of Consumer Advocate (OCA) and the Coalition for Affordable Utility Services and Energy Efficiency in Pennsylvania (CAUSE-PA).  There is no opposition to the September 24 Petition.  This Secretarial Letter grants the September 24 Petition subject to the conditions delineated herein.

Background
Pursuant to 52 Pa. Code §§ 54.74(b) and 62.4(b), PECO’s Matching Energy Assistance Fund (MEAF) program is PECO’s hardship fund program.  Through MEAF, PECO provides grants to eligible residential customers who are experiencing an imminent service termination or whose service has been terminated.  Customers may receive a MEAF grant of up to $500.  MEAF is fully funded by voluntary contributions, and each dollar is matched by PECO.[footnoteRef:3]  MEAF is administered by community-based organizations (CBOs) within its service territory.  See PECO’s 2016 USECP, Docket No. M‑2015‑2507139, at 16‑17 (filed on February 17, 2017).[footnoteRef:4] [3:   See PECO’s Enrollment and Budgetary Projections filed on January 16, 2020 at Docket No. M‑2018‑3005795. ]  [4:   http://www.puc.pa.gov/pcdocs/1510970.pdf ] 


PECO customers are currently eligible to apply for MEAF assistance if they have: 

(1) Household incomes at or below 175% of the federal poverty income guidelines (FPIG); 
(2) A current hardship.  Hardships may include an imminent danger of service termination or service has been terminated; 
(3) A residence in the county where they are applying for a MEAF grant; 
(4) Not received a MEAF grant in the past 24 months; and 
(5) The ability to bring their account balance to zero with a combination of the MEAF grant, customer co-payment and/or other grants.  

PECO’s 2016 USECP at 16-17.

Petition
PECO is requesting a temporary change to the eligibility requirements of its MEAF program, specifically to: 

· Raise annual income limits from 175% of the FPIG to 200% of the FPIG; 
· Waive the provision requiring a customer to be in imminent danger of termination or be terminated and replace this with a provision to require a customer to have a past-due balance; and 
· Waive the provision limiting grant eligibility only to those customers who have not received a MEAF grant in the past two years.  

September 24 Petition at 1.

PECO proposes maintaining these revised MEAF eligibility requirements through March  31, 2021.[footnoteRef:5]  September 24 Petition at 1.[footnoteRef:6]   [5:   On October 22, 2020, PECO filed an erratum (Erratum) at this docket to correct three sentences in the September 24 Petition.  In its Erratum, PECO corrected the sentence “MEAF grants for PECO customers have generally not been issued since November 2019” (September 24 Petition at 6) to state that there was a limited number of MEAF grants issued after November 2019 due to the completion of grant requests initiated prior to November of 2019.  Based on its current MEAF grant eligibility requirements, PECO reports no additional MEAF grants will be issued in 2020 if this Petition is not approved.  Erratum at 1. ]  [6:   PECO further states that a small subset of the post-November 2019 grants were processed in error by a MEAF CBO.  Additionally, PECO clarifies that without Commission approval of its Petition, no additional grants will be issued under PECO’s MEAF program in 2020.  Erratum at 1.  PECO notes that all parties at Dockets P‑2020‑3022124 and M‑2015‑2507139 were served a corrected copy of the September 24 Petition.  ] 


PECO explains that it is making the request to expand the number of customers who may qualify for assistance under MEAF in response to the COVID-19 pandemic.  PECO further explains that there was a limited number of MEAF grants issued after November 2019 as termination or imminent danger of termination is a requirement for MEAF grant eligibility.  Historically, the statutory winter moratorium, pursuant to 66 Pa. C.S. § 1406(e), ends on March 31.  However, as a result of the Commission’s March 13, 2020 Emergency Order at Docket No. M-2020-3019244, establishing a moratorium on the termination of public utility service, PECO has not issued any termination notices since March 13, 2020.  Since termination or imminent danger of termination is a standard requirement for MEAF grant eligibility, only a limited number of MEAF grants for PECO customers have been issued since November 2019.  September 24 Petition at 6.  PECO is requesting temporary suspension of the requirement that a customer be at risk of termination in order to qualify for a MEAF grant.  

To further address the pool of customers that are protected from service termination during the Commission’s Termination Moratorium, at Docket No. M‑2020‑3019244, PECO requests this temporary waiver to allow distribution of MEAF grants to customers whose annual income is at or below 200% FPIG with a past-due account balance, regardless of whether they received a MEAF grant within the prior two years.  September 24 Petition at 6.  PECO reports that its Petition is supported by OCA and CAUSE-PA.  September 24 Petition at 2.  

Resolution
The Commission has supported efforts to temporarily offer energy assistance grants to customers impacted by the COVID-19 pandemic.  We have approved requests by PPL and Duquesne Light to increase their Hardship Fund program income eligibility limits up to 250% of the FPIG.  See Petition of PPL to temporarily amend its current 2017-2022 USECP, Docket No. M-2016-2554787 (Secretarial Letter issued on March  30, 2020); and Petition of Duquesne Light to temporarily amend its current 2017‑2019 USECP, Docket Nos. P‑2020‑3019460 and M‑2016‑2534323 (Secretarial Letter issued on April 17, 2020).  

The Commission recognizes that households whose incomes exceed the eligibility limits for traditional energy assistance programs may be experiencing temporary financial hardships due to the COVID-19 crisis.  This is consistent with the Commission’s actions at Docket M-2020-3019244 on October 8, 2020,[footnoteRef:7] when the Commission modified the moratorium on utility terminations and adopted enhanced consumer protections, including expanding the parameters under which utilities may not terminate service to 300% of FPIG, versus the standard 250% of FPIG that is applicable during the winter moratorium.  See 52 Pa. Code § 56.100 (concerning winter termination procedures).  Therefore, the Commission supports PECO’s proposal to temporarily modify its MEAF eligibility requirements to expand the pool of low-income customers to qualify for MEAF grants.   [7:   Ratified via Commission Order on October 13, 2020 at Docket No. M-2020-3019244.] 


Accordingly, the Commission hereby approves PECO’s Petition to temporarily modify its MEAF eligibility requirements through March 31, 2021 as follows: (1) increase the income eligibility threshold for MEAF from 175% of the FPIG to 200% of the FPIG; (2) allow customers to qualify for MEAF based on a past-due balance; and (3) allow customers to apply for a MEAF grant even if they have had a MEAF grant in the past two years.  This approval is subject to the following conditions: that PECO reflect this temporary change on its website and in communications with customers.  The Commission recognizes that these modifications to MEAF eligibility requirements may result in an increased disbursement of MEAF grants.  While MEAF expenditures are not budgeted monthly, PECO should be mindful that its MEAF program should remain adequately funded and available to vulnerable households throughout the remainder of the 2016 USECP.

If you have any questions, please contact Regina Carter in the Commission’s Bureau of Consumer Services at regincarte@pa.gov or 717-425-5441. 

[image: ]		Sincerely,



							Rosemary Chiavetta
		Secretary


cc:  	Lori Mohr, BCS, laumohr@pa.gov 
Joseph Magee, BCS, jmagee@pa.gov
Regina Carter, BCS, regincarte@pa.gov
Adam Krichmar, BCS, akrichmar@pa.gov 
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