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MICHELLE STAILEY

100 123 868 745

TERM10

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

02/04/2020 
Penelec 
PO Box 16001 
Reading, PA 19612-6001 
1-800-962-4848

IMPORTANT TO KNOW: Before we shut off your utility service please read the back of this notice. 
You may be eligible for certain protections from shut-off.

Attencion I Este es en mensaje muy importante. Si usted no Io entiende, favor de llama a 
1-800-962-4848

Your Electric Service May Be Shut Off I
Because your bill is past-due, we will shut off the service to:
1118 MOORE ST HUNTINGDON PA 16652
on or after 8 a m. on 04/01/2020. We may act on this notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
• Call us at 1-800-962-4848to arrange to pay your past-due bill of $10,552.19.
• Pay the amount you owe on your payment arrangement. Call us at 1-800-962-4848 for this amount.
• Show us a paid receipt for the past-due amount.
• Call 1-800-962-4848 right away if you dispute this bill or to provide us with household 

income and occupant information. You may be eligible for a payment arrangement or 
special assistance programs.

If we shut off your electric service, you may have to pay all of the following before we can turn 
your service on:

Past-Due Bill
Tum-on Charge
Security Deposit
Total

To talk about your bill, please call our office at 1-800-962-4848.
MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition. WE 
WILL NOT SHUT OFF YOUR SERVICE provided you:
1. Have your licensed physician, nurse practitioner or physician assistant certify in writing 

that you or a member of your household is seriously ill or have been diagnosed with a 
medical condition which requires the continuation of service to treat the medical condition. 
AND

2. Make some equitable arrangements to pay the company your current bills for service.

$10,552.19 
$32.00 
$0.00 

$10,584.19



TERM11

___ 3 
$4,444

___ 4
$5,365

• If you have questions or need more information, please call us today at 1-800-962-4848. 
After you talk with us, if you are not satisfied, you may file a complaint with the Public Utility 
Commission (PUC). The PUC may delay the shut-off if you file the complaint before the 
shut-off date. To contact them call (800) 692-7380 or write to: Pennsylvania Public Utility 
Commission, Box 3265, Harrisburg, PA 17105-3265.

Monthly Income at 250% of Federal Poverty Level 
(Add $921 for each additional household member) 

2~

$3,523

a You may be eligible for a payment arrangement or special assistance programs. Call 1-800-962-4848 
right away to provide us with household income and occupant information. Documentation
of your income may be required, such as pay stubs or tax documents.

• If service is shut off, ANY adult occupant who has been living at the premises may have to pay 
all or portions of this bill to have service restored.

• After all conditions have been met to have the service turned back on, it may take up to three 
days to have your service restored. Please contact us to discuss the details.

• If your service is shut off, you must contact us after your payment has been made to be sure 
you have met all conditions to have the service turned back on and to arrange access to your 
premises.

• If y ou currently have a valid Protection From Abuse order or a court order issued by a court of 
competent jurisdiction in this Commonwealth, which provides clear evidence of domestic violence 
against you, your service cannot be terminated during the winter without PUC permission. There 
are some additional protections available to you. Call us immediately at 1-800-962-4848. 
(Ycu will be required to provide us with a copy of the order.)

« If you have trouble undersanding or speaking English or have a disability, please call us at 
1-800-962-4848 for a free interpretation.

• Having trouble paying your electric bill? Help is available! Please visit firstenergycorp.com/billassist 
and click on "Search Assistance Programs" to find out if you qualify. You may also call 211 for 
utility assistance.

• If your landlord pays your utility bill: You have certain legal protections. Please call us at 
1-800-962-4848.

Household Size 
Monthly Income

WINTER NOTICE PROVISIONS (between December 1 - March 31)
• If we shut off your service during the winter months (between Dec.1 - Mar. 31) we will restore 

your soivice within 24 hours of your meeting ail requirements/conditions to have service 
reconnected.

« Contact us BEFORE the shut-off date to give us household income and occupant information to see 
if you qualify for any assistance programs.

• If your income is at or below 250% of the federal poverty guidelines, we must first ask the PUC for 
permission to shut off your service. Add together the monthly income of the adults in your household. 
If that number is the same or less than the amount listed in the chart below for your household size, 
call us immediately at 1-800-962-4848. You may need to provide us with proof of your income.

• If your service is shut off, you may be required to pay more than the amount listed on the 
front of this notice to have your service turned back on. You may have to pay any additional 
bills that have become past-due.

• All adult occupants of the premises whose names are on the mortgage, deed, or lease are 
considered the 'customer1 and are responsible for payment of this bill.

1 
$2,603
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