PENNSYLVANIA PRIVATE 

PUBLIC UTILITY COMMISSION

Harrisburg, PA  17105-3265
Agnes and Steve Atuahene



:








:


v.





:


C-2019-3012904







:

PECO Energy Company



:


FINAL ORDER


In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Angela T. Jones dated November 3, 2020, has become final without further Commission action: 
THEREFORE,

IT IS ORDERED:

1. That the formal Complaint filed by Agnes and Steve Atuahene against PECO Energy Company at Docket No. C-2019-3012904 is granted in part and denied in part.

2. That the formal Complaint of Agnes and Steve Atuahene v. PECO Energy Company at Docket No. C-2019-3012904 is granted regarding overbilling.

3. That PECO Energy is to bill the Complainants, Agnes and Steve Atuahene, for electric usage at 7500 N. 21st Street, Philadelphia, Pennsylvania over the period from November 2017 through April 2018, by substituting the usage at the same address from November 2018 to April 2019 and provide a credit to the service account accordingly within thirty (30) days of the entry of a Final Order in this matter.

4. That the formal Complaint of Agnes and Steve Atuahene v. PECO Energy Company at Docket No. C-2019-3012904 is denied regarding transfer of rental property account balances to the Complainants’ service account at 7500 N. 21st Street, Philadelphia, Pennsylvania.

5. That the formal Complaint of Agnes and Steve Atuahene v. PECO Energy Company at Docket No. C-2019-3012904 is denied regarding threatened termination of service.

6. That any claim of contract fraud in the formal Complaint of Agnes and Steve Atuahene v. PECO Energy Company at Docket No. C-2019-3012904 is moot.

7. That any claim of extortion in the formal Complaint of Agnes and Steve Atuahene v. PECO Energy Company at Docket No. C-2019-3012904 is moot.

8. That the Secretary’s Bureau mark this docket closed.
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BY THE COMMISSION,








Rosemary Chiavetta







Secretary

(SEAL)

ORDER ENTERED:  January 15, 2021
