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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION




Benjamin Kroop	:
	:		C-2020-3022330	
	v.						:		C-2020-3023135
							:		
Duquesne Light Company				:			



INTERIM ORDER
GRANTING MOTION TO CONSLIDATE

Docket Number C-2020-3022330

		On October 1, 2020, Benjamin Kroop (Complainant) filed a Formal Complaint  docketed at C-2020-3022330 against Duquesne Light Company (Respondent, Company, or DLC), alleging the Company terminated service at 233 Main Street, Pittsburgh, PA 15201 (service location) for non-payment without making a reasonable attempt to contact him causing “thousands of dollars in damages.”  Complainant avers the Company also charged him reconnection fees and deposits to reestablish service.  As relief, Complainant requests that the Commission impose a fine against the Company and order the Company to refund his reconnection fees and cancel his deposit requirement. 

		On October 27, 2020, Respondent filed an Answer to the Complaint.  The Company admitted terminating service to the service location on November 21, 2019, but argued it did so due to non-payment of Complainant’s accounts[footnoteRef:1] and only after issuing 10-day termination notices on November 1, 2019 and making two 72-hour termination telephone calls per account.  The Company avers it made 72-hour phone calls for the Floor 1 account on November 8, 2019 and November 13, 2019, and made 72-hour phone calls for the Garage account on November 11, 2019 and November 14, 2019.  The Company avers that the termination of service at the service location was consistent with the Commission’s regulations. [1:  	The Company avers that there are two electric accounts associated with the service location: Floor 1 and the Garage.] 


		Further, the Company avers it assessed a security deposit on Complainant’s accounts after the termination of service as permitted by the Commission’s regulations.  The Company avers that electric service was restored to the property on November 22, 2019, after Complainant paid both account balances in full, including the required reconnection fees.  The Company avers that electric service is currently on an active at the property.

Docket Number C-2020-3023135

		On November 5, 2020, Complainant filed a Formal Complaint docketed at 
C-2020-3023135 against the Company, regarding service at the service location.[footnoteRef:2]  As relief, Complainant requests that the Commission order the Company to award a “bill credit to compensate for the fact that service paid for was not provided consistently,” “fix their grid,” track outages, and stop telling customers that outages are “normal” and “expected.”  Complainant also requests that the Commission impose a fine on the Company.  [2:  	Upon viewing this Complaint in the Commission's online docketing system, the undersigned notes that the second page of the Complaint is blank.  This is the page where a complainant would normally explain the details of his or her complaint.
] 


		On December 21, 2020, Respondent filed an Answer to the Complaint.  The Company denies the material allegations in the Complaint and avers the property had six outages in a two-week period near September 9, 2020, and two interruptions in 2020 as a result of a “major event” as defined by the Commission’s regulations.[footnoteRef:3]  The Company also avers the property receives electric service at the voltage allowed by the Company’s tariff and the Commission’s regulations.  The Company avers it is not required to provide perfect service, and that it provides adequate, safe, and reasonable service to the property.  [3:  	See 52 Pa.Code § 57.192.] 


The Company’s Motion to Consolidate

		On December 21, 2020, the Company filed a Motion to Consolidate the proceedings at Docket Number C-2020-3022330 and Docket Number C-2020-3023135 (Motion).  The Company argues that both proceedings involve the same property, the same parties, and involve allegations concerning electric service to the property.  The Company requests that, in the interest of judicial economy, the Complaints be consolidated for purposes of mediation, discovery, and hearing.

		The Motion contained a notice to plead, directing the Complainant to file a response within 20 days of service of the Motion.  Complainant did not file a response.

		On January 13, 2021, the Commission issued a Motion Judge Assignment Notice, assigning these proceedings to the undersigned for the purpose of rendering a decision on the Motion.

		Upon review of the filings in these proceedings and pursuant to the undersigned’s authority under 52 Pa.Code § 5.81, the Motion is granted.

ORDER


		THEREFORE,

		IT IS ORDERED:

1. The Motion to Consolidate filed by Duquesne Light Company on December 21, 2021 is granted. 

2. The Complaint filed at Docket Number C-2020-3022330 is consolidated with the Complaint filed at Docket Number C-2020-3023135, and the primary Docket Number shall be C-2020-3022330.

3. These proceedings shall be referred to the Office of the Administrative Law Judge’s Mediation Unit for mediation review.
	

Date:	January 19, 2021				________________/s/___________________
					Emily I. DeVoe
							Administrative Law Judge
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