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FINAL ORDER


In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Deputy Chief Administrative Law Judge Christopher P. Pell dated December 11, 2020, has become final without further Commission action: 
THEREFORE,

IT IS ORDERED: 
1. That the Complaint of Robert Serlin against Verizon Pennsylvania LLC at Docket No. C-2019-3014818 is denied; and
2. 
That the record at C-2019-3014818 be marked closed.  
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BY THE COMMISSION,








Rosemary Chiavetta







Secretary

(SEAL)

ORDER ENTERED:  January 19, 2021

