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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Benjamin Kroop	:
	:		C-2020-3022330	
	v.						:		C-2020-3023135
							:		
Duquesne Light Company				:			



INTERIM ORDER
REAFFIRMINIG ORDER GRANTING MOTION TO CONSOLIDATE

On October 1, 2020, Benjamin Kroop (Complainant) filed a Formal Complaint  docketed at C-2020-3022330 against Duquesne Light Company (Respondent, Company, or DLC), alleging the Company terminated service at 233 Main Street, Pittsburgh, PA 15201 (service location) for non-payment without making a reasonable attempt to contact him causing “thousands of dollars in damages.”  Complainant avers the Company also charged him reconnection fees and deposits to reestablish service.  As relief, Complainant requests that the Commission impose a fine against the Company and order the Company to refund his reconnection fees and cancel his deposit requirement. 

On November 5, 2020, Complainant filed a Formal Complaint docketed at C-2020-3023135 against the Company, regarding service the service location.[footnoteRef:1]  As relief, Complainant requests that the Commission order the Company to award a “bill credit to compensate for the fact that service paid for was not provided consistently,” “fix their grid,” track outages, and stop telling customers that outages are “normal” and “expected.”   [1:  	Upon viewing this Complaint in the Commission's online docketing system, the undersigned notes that the second page of the Complaint is blank.  This is the page where a complainant would normally explain the details of his or her complaint.] 


On December 21, 2020, the Company filed a Motion to Consolidate the proceedings at Docket Number C-2020-3022330 and Docket Number C-2020-3023135 (Motion).  The Company argues that both proceedings involve the same property, the same parties, and involve allegations concerning electric service to the property.  The Company requests that, in the interest of judicial economy, the Complaints be consolidated for purposes of mediation, discovery, and hearing.

The Motion contained a notice to plead, directing the Complainant to file a response within 20 days of service of the Motion.  The Commission did not receive a response from Complainant.

On January 13, 2021, the Commission issued a Motion Judge Assignment Notice, assigning these proceedings to the undersigned for the purpose of rendering a decision on the Motion.

On January 19, 2021, around 8:30 a.m., the undersigned issued an Interim Order granting the Motion to Consolidate.  Around 1:20 p.m. on January 19, 2021, Complainant emailed the undersigned’s legal assistant advising he had submitted an objection to the Motion to Consolidate.  Around 2:30 p.m., Complainant emailed correspondence styled a “Motion to Separate” to the Commission’s Secretary and copied the Company’s counsel.  The undersigned was not copied or otherwise served with this correspondence.  As of the issuance of this Order, there are no correspondence, objection, or filing appearing in the Commission’s online docketing system. 

In his correspondence, Complainant explains he attempted to file an objection to the Company’s Motion to Consolidate, but was not provided instructions how to do so.  He explains that he called the Commission and left messages asking for help, but no one returned his call.  He further explains that that a Commission representative directed him to a website that was not working.  Regarding the consolidation, Complainant argues the cases should not be consolidated because they are completely unrelated issues.  He avers that one is a billing dispute over unreasonable termination of service more than a year ago, and the other is a dispute over reliability of service in recent months.  

Pursuant to 52 Pa.Code § 5.81, the Commission or presiding officer, with or without motion, may order proceedings involving a common question of law or fact to be consolidated, and the Commission or presiding officer may make orders concerning the conduct of the proceeding as may avoid unnecessary costs or delay.  

After reviewing Complainant’s correspondence, the Complaints shall remain consolidated.  

ORDER


THEREFORE,

IT IS ORDERED:

1. That the Complaint filed at Docket Number C-2020-3022330 shall remain consolidated with the Complaint filed at Docket Number C-2020-3023135.	

2. That these proceedings shall proceed to Mediation review as previously ordered.


Date:	January 20, 2021				________________/s/___________________
					Emily I. DeVoe
							Administrative Law Judge
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