
 

Tori L. Gielser, Esq. 
(610) 921-6658 
(330) 315-9263 (Fax) 

 
 
      January 20, 2021 
 
 
VIA E-FILING 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 

Re: Completed Restoration of Momentary and Sustained Interruptions – 
 Pennsylvania Electric Company; Docket No. M-2021-3023564 

 
Dear Secretary Chiavetta: 
 
 Pursuant to 52 Pa. Code § 67.1, Pennsylvania Electric Company (“Penelec”) submits 
written notification of completed restoration efforts following storm conditions that began on 
January 3, 2021 that caused multiple service interruptions in the Penelec service territory.   
 
 Attached please find the details relative to the impact of this recent outage event and the 
restoration activities that took place.  It should be noted that the review and approval process of 
this outage information is still in progress at the time of filing this report and as such, all outage 
information contained in this report should be considered preliminary.   
 
 If you have any questions, please contact me at (610) 921-6783.   
 

Sincerely, 
 
 
 

Tori L. Giesler 
 
Enclosures 
 
c: Dan Searfoorce - PaPUC Bureau of Technical Utility Services (via electronic mail) 
 Derek Ruhl - PaPUC Bureau of Technical Utility Services (via electronic mail) 
 John Van Zant - PaPUC Bureau of Technical Utility Services (via electronic mail) 
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ELECTRIC UTILITY REPORT OF OUTAGE TO 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

SECRETARY’S BUREAU 
P O BOX 3265 

HARRISBURG, PA  17105-3265 
 
 

1. Reporting Utility:  Pennsylvania Electric Company (“Penelec”)                                  
 Address:   800 Cabin Hill Drive          
     Greensburg, PA  15601          
     
 
 
2. Name and title of person making report: 
 

Scott Wyman       
(Name) 

 

President, Pennsylvania Operations 
(Title) 

 
 
 
3. Telephone number:  (724) 838-6150  
                             (Telephone Number) 
 
 
 
4. Date and time report was made to Commission: 
 
 

       January 3, 2021      
(Date) 

 

         0345  
(Time) 

 
5. Interruption or Outage: 
 
 

(a) Number of customers affected:  13,135 (Represents 2.3% of Penelec’s total 
customers). 

 
 

(b) Approximate number of outage cases and trouble cases for each county affected 
during event:  See response to 5(c). 
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(c) Approximate number of outages for each county affected during the event:  
 

County Outages Outage 
Cases Trouble Cases 

Bedford 6 2 3 
Blair 36 3 4 
Bradford 2,483 73 29 
Cambria 2,637 8 18 
Centre 1 1 1 
Clearfield 1 1 4 
Crawford 6 2 10 
Erie 14 8 25 
Huntingdon 24 2 0 
Indiana 2 2 3 
Lycoming 1,063 5 3 
McKean 1 1 0 
Somerset 25 4 8 
Sullivan 1,211 42 18 
Susquehanna 4,112 66 18 
Tioga 160 6 2 
Venango 1 1 5 
Wayne 37 5 2 
Westmoreland 57 1 0 
Wyoming 1,258 30 19 

Total 13,135 263 172 
 

(d) Approximate number of outage cases exceeding 6 or more hours in duration:  151 
 

(e) A listing of each outage case exceeding 6 or more hours in duration:  
See Attachment A. 

 
(f) Reason for the interruption or outages:  Beginning Sunday, January 3, 2021 and 

continuing into Monday, January 4, 2021, a winter storm system moved through 
central and eastern Pennsylvania, including the Penelec service territory.  This 
winter storm produced wet snow, with total snow accumulations up to 14 inches in 
some areas.   
 
The hardest hit area was Towanda.  Damage as a result of the heavy wet snow 
included downed trees and power lines, damaged and broken poles, transformers, 
crossarms and cutouts.  Approximately 14% of the total outages that occurred in 
the Penelec service territory were tree-related.   Additionally, the heavy wet snow 
made travel and restoration more of a challenge throughout the storm.  See 
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Attachment B for the snow reports for January 3 and January 4, 2021. 
 

Preliminary data indicates the reliability impact of the storm was 7.6 minutes of 
SAIDI, 0.02 of SAIFI, and an overall storm CAIDI of 335.04 minutes.  

 
(g) Projected time of restoration:  It was estimated that the majority of customers would 

be restored by 1700 on January 5, 2021.  
 

See Attachment C for the restoration curve and Attachment D for the order 
restoration graphs. 

  
(h) The number of utility workers, contract workers and workers received as mutual 

aid assigned specifically to the repair work by general function:  
 

Company # of Workers General Function 
Penelec 45 Line Workers 

Subtotal 45   

Henkels & McCoy 15 Line Contractor 
J.W. Didado 14 Line Contractor 
Thayer Power and Communication 
Line Construction 19 Line Contractor 

Thompson Electric 8 Line Contractor 
Subtotal 56   

Penelec 3 Forestry  
TreeSmiths 28 Forestry Contractor 

Subtotal 31   

Penelec 7 Hazard Responders/Damage 
Assessors 

Subtotal 7   
Penelec 11 Substation /Network 

Subtotal 11   
Penelec 41 Supporting Roles 

Subtotal 41   
Grand Total 191   

 
 
(i) The date and time of the first information of a service interruption: January 3, 

2021 at 1810 
 

(j) The date and time that repair crews were assembled:  Crews were assembled at 
2100 on January 3, 2021. 
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(k) The actual time that service was restored to the last affected customer:   
January 5, 2021 at 2228.  Additionally, Penelec was able to restore 67.7% of the 
impacted customers within six hours.   

 
(l) A general description of the physical damage sustained by the utility facilities as a 

result of the interruption/outage:  
 

Equipment Number 
Primary Spans Down 52 

Secondary Spans Replaced 21 
Crossarms Replaced 8 

Cutouts Replaced 6 
Poles Replaced 3 

Transformers Replaced 7 
Wire & Cable Replaced (feet) 2,239 

 
(m) If the interruption/outage event was weather-related, the utility’s weather reports, 

outlooks, or scenarios for the day before and the day of the interruption/outage 
event:   

 
See Attachment E for the weather forecast reports. 
 

(f) If the interruption/outage event caused approximate outages that exceed 10% or more 
of customer in the utility’s entire service territory, rank the event in terms of the number 
and duration of outages and provide 2 comparable events, including the number and 
duration of outages for those comparable events. 

 
The outages that were a result of this event did not exceed 10% or more of customers 
in the utility’s entire service territory. 
 
Remarks: The storm statistics contained in this report are preliminary.  The review and 
approval of the storm statistics is still in progress at the time of filing this report.  
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Attachment A:  A listing of each outage case exceeding six or more hours in duration, 
including the following information1: 

 

Order # Approximate 
Location (County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the 

Outage 

Restoration Date 
and Time 

11446786-1 Wyoming 1 2,701 01/03/2021 2033 01/05/2021 1734 
11447458-1 Susquehanna 6 2,643 01/03/2021 2130 01/05/2021 1733 
11448578-1 Lycoming 7 2,587 01/03/2021 2031 01/05/2021 1538 
11446781-2 Lycoming 1 2,468 01/03/2021 2315 01/05/2021 1623 
11447136-1 Wyoming 21 2,443 01/03/2021 2358 01/05/2021 1641 
11446808-2 Wyoming 14 2,440 01/03/2021 2103 01/05/2021 1343 
11446832-1 Susquehanna 2 2,412 01/03/2021 2128 01/05/2021 1340 
11446944-1 Susquehanna 1 2,326 01/03/2021 2146 01/05/2021 1232 
11447831-1 Wayne 4 2,317 01/03/2021 2243 01/05/2021 1320 
11446806-1 Bradford 11 2,243 01/03/2021 2102 01/05/2021 1025 
11447162-2 Wyoming 12 2,230 01/03/2021 2110 01/05/2021 1020 
11447703-1 Susquehanna 7 2,206 01/03/2021 2144 01/05/2021 1030 
11447109-2 Bradford 7 2,131 01/03/2021 2342 01/05/2021 1113 
11447170-1 Wayne 6 2,099 01/04/2021 0036 01/05/2021 1135 
11447439-2 Bradford 8 2,092 01/03/2021 2200 01/05/2021 0852 
11449603-1 Susquehanna 14 2,028 01/03/2021 2203 01/05/2021 0751 
11447603-2 Bradford 11 2,023 01/04/2021 0031 01/05/2021 1014 
11447015-2 Susquehanna 49 1,989 01/03/2021 2242 01/05/2021 0751 
11447162-2 Wyoming 14 1,975 01/04/2021 0125 01/05/2021 1020 
11447731-1 Wyoming 19 1,888 01/04/2021 0300 01/05/2021 1028 
11448593-1 Sullivan 4 1,871 01/03/2021 2327 01/05/2021 0638 
11447441-2 Bradford 2 1,868 01/04/2021 0122 01/05/2021 0830 
11447715-1 Wyoming 38 1,863 01/04/2021 0247 01/05/2021 0950 
11447452-3 Sullivan 1 1,763 01/03/2021 2241 01/05/2021 0404 
11447452-3 Sullivan 13 1,763 01/03/2021 2241 01/05/2021 0404 
11448668-3 Sullivan 1 1,752 01/04/2021 1032 01/05/2021 1544 
11448476-1 Wyoming 6 1,747 01/04/2021 0409 01/05/2021 0916 
11448897-1 Susquehanna 3 1,677 01/04/2021 0925 01/05/2021 1322 
11446941-1 Sullivan 1 1,662 01/03/2021 2124 01/05/2021 0106 
11446941-1 Sullivan 52 1,662 01/03/2021 2124 01/05/2021 0106 
11448523-1 Bradford 1 1,616 01/04/2021 0652 01/05/2021 0948 

 
1 When applicable, the individual restoration steps for an order are provided for those customers that were out of 

service for 6 hours or more. 
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Order # Approximate 
Location (County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the 

Outage 

Restoration Date 
and Time 

11447567-1 Susquehanna 8 1,609 01/04/2021 0651 01/05/2021 0940 
11446941-1 Sullivan 2 1,588 01/03/2021 2124 01/04/2021 2352 
11448041-1 Wyoming 7 1,545 01/04/2021 0937 01/05/2021 1122 
11447754-1 Susquehanna 12 1,545 01/04/2021 0937 01/05/2021 1122 
11447792-2 Wyoming 11 1,531 01/04/2021 0949 01/05/2021 1120 
11447901-1 Wayne 3 1,531 01/04/2021 1042 01/05/2021 1213 
11446941-1 Sullivan 12 1,519 01/03/2021 2124 01/04/2021 2243 
11447662-1 Wyoming 32 1,514 01/04/2021 0842 01/05/2021 0956 
11448475-1 Wyoming 3 1,508 01/04/2021 1712 01/05/2021 1820 
11448145-1 Susquehanna 3 1,498 01/04/2021 1000 01/05/2021 1058 
11447439-1 Bradford 43 1,495 01/03/2021 2137 01/04/2021 2232 
11447452-3 Sullivan 9 1,495 01/04/2021 0309 01/05/2021 0404 
11448003-1 Bradford 11 1,456 01/04/2021 1140 01/05/2021 1156 
11449362-1 Susquehanna 1 1,450 01/04/2021 1735 01/05/2021 1745 
11446941-1 Sullivan 31 1,449 01/03/2021 2124 01/04/2021 2133 
11446790-1 Bradford 11 1,442 01/03/2021 2043 01/04/2021 2045 
11449189-1 Wyoming 2 1,441 01/04/2021 1314 01/05/2021 1315 
11447897-1 Wayne 20 1,435 01/04/2021 1040 01/05/2021 1035 
11447025-1 Sullivan 18 1,424 01/03/2021 2136 01/04/2021 2120 
11448048-1 Susquehanna 6 1,422 01/04/2021 1220 01/05/2021 1202 
11447457-1 Susquehanna 4 1,410 01/03/2021 2148 01/04/2021 2118 
11451698-1 Susquehanna 12 1,410 01/03/2021 2200 01/04/2021 2130 
11447712-1 Wyoming 4 1,407 01/04/2021 0908 01/05/2021 0835 
11446962-1 Bradford 2 1,389 01/03/2021 2223 01/04/2021 2132 
11446969-2 Bradford 2 1,388 01/03/2021 2149 01/04/2021 2057 
11448041-1 Wyoming 45 1,362 01/04/2021 1240 01/05/2021 1122 
11447993-1 Susquehanna 1 1,354 01/04/2021 1140 01/05/2021 1014 
11447981-1 Bradford 2 1,341 01/04/2021 1131 01/05/2021 0952 
11448114-1 Susquehanna 4 1,323 01/04/2021 1307 01/05/2021 1110 
11446765-1 Susquehanna 7 1,313 01/03/2021 2007 01/04/2021 1800 
11448611-2 Bradford 2 1,290 01/04/2021 1102 01/05/2021 0832 
11448509-1 Susquehanna 10 1,287 01/04/2021 1200 01/05/2021 0927 
11446969-2 Bradford 23 1,281 01/03/2021 2149 01/04/2021 1910 
11448274-1 Lycoming 2 1,281 01/04/2021 1315 01/05/2021 1036 
11447125-1 Wyoming 7 1,278 01/03/2021 2347 01/04/2021 2105 
11447033-1 Bradford 2 1,252 01/03/2021 2300 01/04/2021 1952 
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Order # Approximate 
Location (County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the 

Outage 

Restoration Date 
and Time 

11447062-1 Bradford 3 1,222 01/03/2021 2320 01/04/2021 1942 
11448065-2 Susquehanna 1 1,206 01/04/2021 1244 01/05/2021 0850 
11447817-1 Sullivan 5 1,202 01/04/2021 1000 01/05/2021 0602 
11446828-1 Susquehanna 3 1,197 01/03/2021 2120 01/04/2021 1717 
11447447-1 Sullivan 4 1,181 01/03/2021 2326 01/04/2021 1907 
11447735-2 Sullivan 14 1,159 01/04/2021 0924 01/05/2021 0443 
11448381-1 Susquehanna 1 1,156 01/04/2021 1614 01/05/2021 1130 
11446965-1 Bradford 2 1,115 01/03/2021 2203 01/04/2021 1638 
11447126-2 Susquehanna 11 1,110 01/03/2021 2350 01/04/2021 1820 
11447879-1 Bradford 23 1,088 01/03/2021 2028 01/04/2021 1436 
11447879-1 Bradford 4 1,082 01/03/2021 2029 01/04/2021 1431 
11446969-2 Bradford 1 1,071 01/04/2021 0306 01/04/2021 2057 
11447450-1 Wyoming 81 1,070 01/03/2021 2015 01/04/2021 1405 
11447879-1 Bradford 2 1,069 01/03/2021 2028 01/04/2021 1417 
11446997-1 Bradford 155 1,066 01/03/2021 2149 01/04/2021 1535 
11447448-3 Susquehanna 19 1,059 01/03/2021 2151 01/04/2021 1530 
11447879-1 Bradford 40 1,054 01/03/2021 2308 01/04/2021 1642 
11446764-1 Sullivan 16 1,040 01/03/2021 1810 01/04/2021 1130 
11447879-1 Bradford 12 1,040 01/03/2021 2028 01/04/2021 1348 
11447006-1 Wyoming 17 1,039 01/03/2021 2231 01/04/2021 1550 
11447690-1 Sullivan 2 1,013 01/04/2021 0905 01/05/2021 0158 
11446969-2 Bradford 230 1,010 01/03/2021 2149 01/04/2021 1439 
11447465-1 Bradford 4 1,008 01/04/2021 0343 01/04/2021 2031 
11447015-1 Susquehanna 17 995 01/03/2021 2242 01/04/2021 1517 
11447444-1 Sullivan 43 994 01/03/2021 2131 01/04/2021 1405 
11446958-2 Susquehanna 42 992 01/03/2021 2200 01/04/2021 1432 
11446991-1 Sullivan 38 986 01/03/2021 2156 01/04/2021 1422 
11446969-2 Bradford 11 964 01/04/2021 0306 01/04/2021 1910 
11448568-1 Susquehanna 1 964 01/04/2021 2006 01/05/2021 1210 
11448568-1 Susquehanna 3 956 01/04/2021 2006 01/05/2021 1202 
11447580-1 Susquehanna 11 909 01/03/2021 2221 01/04/2021 1330 
11448269-2 Sullivan 1 892 01/04/2021 1448 01/05/2021 0540 
11446953-1 Bradford 1 827 01/03/2021 2028 01/04/2021 1015 
11446780-1 Susquehanna 5 825 01/03/2021 2030 01/04/2021 1015 
11447537-1 Bradford 9 825 01/04/2021 0655 01/04/2021 2040 
11446793-1 Susquehanna 85 821 01/03/2021 2048 01/04/2021 1029 
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Order # Approximate 
Location (County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the 

Outage 

Restoration Date 
and Time 

11447023-1 Susquehanna 46 809 01/03/2021 2245 01/04/2021 1214 
11448525-1 Bradford 8 809 01/04/2021 0652 01/04/2021 2021 
11447029-1 Sullivan 14 797 01/03/2021 2253 01/04/2021 1210 
11446781-1 Lycoming 824 769 01/03/2021 2315 01/04/2021 1204 
11446781-1 Lycoming 229 767 01/03/2021 2315 01/04/2021 1202 
11446997-1 Bradford 77 748 01/04/2021 0307 01/04/2021 1535 
11447533-1 Bradford 4 744 01/04/2021 0652 01/04/2021 1916 
11447450-1 Wyoming 26 730 01/04/2021 0155 01/04/2021 1405 
11447599-1 Susquehanna 2 726 01/04/2021 0748 01/04/2021 1954 
11446807-1 Wyoming 52 719 01/03/2021 2103 01/04/2021 0902 
11448546-1 Sullivan 1 709 01/04/2021 1909 01/05/2021 0658 
11447540-1 Bradford 54 703 01/04/2021 0652 01/04/2021 1835 
11447467-1 Bradford 8 701 01/04/2021 0410 01/04/2021 1551 
11446943-1 Susquehanna 15 694 01/03/2021 2146 01/04/2021 0920 
11446969-2 Bradford 115 693 01/04/2021 0306 01/04/2021 1439 
11446991-1 Sullivan 1 690 01/04/2021 0252 01/04/2021 1422 
11447640-1 Sullivan 3 685 01/04/2021 0829 01/04/2021 1954 
11447854-1 Bradford 2 680 01/04/2021 1020 01/04/2021 2140 
11447983-1 Bradford 1 670 01/04/2021 1135 01/04/2021 2245 
11447448-2 Susquehanna 318 669 01/03/2021 2151 01/04/2021 0900 
11447111-1 Bradford 10 658 01/03/2021 2119 01/04/2021 0817 
11448610-1 Bradford 1 658 01/04/2021 2239 01/05/2021 0937 
11448360-1 Bradford 10 657 01/04/2021 0436 01/04/2021 1533 
11448279-1 Bradford 5 634 01/04/2021 1033 01/04/2021 2107 
11448215-1 Tioga 2 619 01/04/2021 1354 01/05/2021 0013 
11448689-2 Wayne 4 609 01/05/2021 0112 01/05/2021 1121 
11447746-1 Wyoming 74 601 01/04/2021 0932 01/04/2021 1933 
11448374-1 Bradford 7 547 01/04/2021 0949 01/04/2021 1856 
11447448-2 Susquehanna 87 539 01/03/2021 2151 01/04/2021 0650 
11448283-1 Bradford 13 536 01/04/2021 1014 01/04/2021 1910 
11448191-1 Susquehanna 75 535 01/04/2021 0935 01/04/2021 1830 
11447479-1 Bradford 46 531 01/03/2021 2134 01/04/2021 0625 
11447479-1 Bradford 16 531 01/03/2021 2134 01/04/2021 0625 
11447533-1 Bradford 37 513 01/04/2021 0652 01/04/2021 1525 
11448139-2 Wyoming 1 509 01/04/2021 1318 01/04/2021 2147 
11447750-1 Wyoming 70 504 01/04/2021 0920 01/04/2021 1744 
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Order # Approximate 
Location (County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the 

Outage 

Restoration Date 
and Time 

11447929-1 Susquehanna 36 469 01/04/2021 1036 01/04/2021 1825 
11448760-1 Sullivan 39 468 01/05/2021 0812 01/05/2021 1600 
11448277-1 Sullivan 5 465 01/04/2021 1107 01/04/2021 1852 
11447460-1 Susquehanna 1 462 01/04/2021 0303 01/04/2021 1045 
11448322-1 Tioga 1 449 01/04/2021 0837 01/04/2021 1606 
11448322-1 Tioga 1 449 01/04/2021 0837 01/04/2021 1606 
11447972-1 Sullivan 1 447 01/04/2021 0526 01/04/2021 1253 
11447107-1 Sullivan 104 445 01/03/2021 2341 01/04/2021 0706 
11447126-1 Susquehanna 44 435 01/03/2021 2350 01/04/2021 0705 
11447937-1 Susquehanna 9 417 01/04/2021 0943 01/04/2021 1640 
11448612-1 Erie 1 400 01/04/2021 2240 01/05/2021 0520 
11447877-1 Susquehanna 116 375 01/04/2021 0950 01/04/2021 1605 
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Attachment B:  FirstEnergy Precipitation and Wind Reports2 

 

Precipitation and Wind Reports:  Graphics 1 and 2 illustrate the total snow totals in the Penelec 
service territory on January 3 and January 4.  The graphics are from the National Oceanic and 
Atmospheric Administration (“NOAA”).  

 
Graphic 1 – Total Snow (inches): Sunday, January 3, 2021 

 
 

Graphic 2 – Total Snow (inches): Monday, January 4, 2021 

  
 

2 Due to the late evening timing of the storm, some snow totals, which encompassed snow that began on January 3, 
2021 and continued into January 4,2021, were reported only on January 4, 2021. 
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Attachment C:  Restoration Curve 
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Attachment D:  Order Restoration Graphs 
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Attachment E:  FirstEnergy Meteorologist Reports 
 

 
Saturday, January 2, 2021 at 0925 
 
 
New Issuance: 
A quick moving storm system will provide the potential for some wet snow accumulation across 
central/eastern Pennsylvania during the day Sunday.  
 
See graphic below for further information. 
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