
Rosemary Chiavetta, Secretary  
Pennsylvania Public Utility Commission  
Keystone Bldg. 2nd Floor W  
400 N. Street  
Harrisburg, PA 17120  

RE: Benjamin Kroop v. Duquesne Light Company  
 Docket No. C-2020-3022330 and C-2020-3023135  
 

Dear Secretary Chiavetta:  

I am filing a motion to separate case C-2020-3022330 and C-2020-3023135 which were 
consolidated. I object to Duquesne Light Company’s Motion to Consolidate the Formal 
Complaints.  

I attempted to file an objection, but was unable to because I was not provided instructions for 
submitting a response to Duquesne’s original motion to consolidate. I called the PUC and left 
messages asking for a return call to ask clarifying questions, but never received a return call. The 
resources that I was pointed to by a PUC representative via email were missing from the website 
and the links have been broken since at least October. Secretary Chiavetta has confirmed that the 
documentation was missing from the website. 

The two cases should not have been consolidated. They are completely unrelated issues. One is a 
billing dispute over unreasonable termination of service more than a year ago. The second is a 
dispute over reliability of service in recent months. 

 

Respectfully Submitted, 

 

Benjamin Kroop 


