BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Pennsylvania Public Utility Commission		:
Bureau of Investigation and Enforcement		:
							:
	v.						:		C-2019-3011252
							:
Lyta Corporation t/a Best Transit			:



PREHEARING ORDER

By Hearing Notice dated January 19, 2021, the Pennsylvania Public Utility Commission (Commission) scheduled a call-in telephone hearing for this matter for Thursday, February 11, 2021, at 10:00 a.m. and assigned me as the presiding officer.  

		In order to participate in the hearing, you must dial the toll-free number listed below.  You will be prompted to enter a PIN number, which is also listed below.  You will be asked to speak your name and then the telephone system will connect you to the hearing.  If you have any witnesses you want to have present during the hearing, you must provide them with the telephone number and PIN number.  

			Toll-free Bridge Number:  1-855-750-1027
			PIN Number:  444556

You must call into the hearing on the scheduled day and time (Thursday, February 11, 2021, at 10:00 a.m.)  If you fail to do so, your case will be dismissed. You will not be called by the Administrative Law Judge.  In addition, the parties shall comply with the following requirements: 

1.	YOU MUST SERVE ME DIRECTLY WITH ANY DOCUMENTS THAT YOU FILE IN THIS PROCEEDING.  IF YOU SEND ME ANY DOCUMENT OR CORRESPONDENCE, YOU MUST SEND A COPY TO ALL OTHER PARTIES IN THE CASE.  THE CURRENT SERVICE LIST IS ATTACHED TO THIS ORDER.

	2.	A request for a change of the scheduled hearing date must state the agreement or opposition of other parties and must be emailed to my legal assistant and all parties no later than five (5) business days prior to the hearing.  52 Pa.Code § 1.15(b).  You may email my legal assistant at pmcneal@pa.gov .  For your convenience, a copy of the Commission’s current service list of all parties (with available email addresses) is attached to this Order.  Changes may be granted for good cause shown.  

	3.	Commission policy promotes settlements.  52 Pa.Code § 5.231(a).  The utility will contact the customer before the scheduled hearing to talk over a possible settlement of this case.  Even if you are unable to settle this case, you may still resolve many questions or issues during your talks.  If an agreement is reached, a formal hearing will not be necessary, and the scheduled hearing will be cancelled.  

4.	Due to the COVID-19 pandemic, Commission offices are currently closed, and I do not have access to regular mail. Therefore, if you intend to present any documents or exhibits for my consideration during the hearing, you must email them to my legal assistant, Pamela McNeal.  You may email my legal assistant at pmcneal@pa.gov .  You must also submit a copy of each document you submit to me to all parties in this case.  Your exhibits must be received by me and all parties at least one (1) week before the scheduled hearing.  As previously noted, a copy of the Commission’s current service list of all parties (with available email addresses) is attached to this Order.  Proposed exhibits should be properly pre-marked for identification, such as Complainant Exh.1, Complainant Exh. 2, etc

If you are unable to scan and email your documents, please email my legal assistant for possible alternative arrangements.   

5.	This telephonic hearing is a formal proceeding and will be conducted in accordance with the Commission’s Rules of Practice and Procedures.  
6.	LYTA CORPORATION T/A BEST TRANSIT: As a corporation, you are required have an attorney licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice, represent you in this proceeding.  52 Pa. Code §§ 1.8, 1.21-1.24.  An attorney licensed to practice in the Commonwealth of Pennsylvania must enter his/her appearance on your behalf prior to the hearing.  Failure to comply may produce an unfavorable result for you, the Complainant.

7.	If you intend to subpoena witnesses for the hearing, you should review the procedures established in 52 Pa.Code § 5.421.  You must submit your written application to the Administrative Law Judge sufficiently in advance of the hearing date so that the other parties will have the required notice to answer or object, and so that you will have enough time to receive the subpoena and serve it.

		8.	If you, or anyone you plan to call as a witness on your behalf, have a limited ability to speak or understand English or are deaf or hearing-impaired, a qualified interpreter can be provided upon your request.  If you want an interpreter, please contact the Scheduling Office at least five (5) days before the scheduled Prehearing Conference or Hearing to make your request.  Scheduling Office: (717) 787-1399.  AT&T Relay Service number for persons who are deaf or hearing-impaired:  1-800-654-5988.  

		9.	The complainant bears the burden of proof in this proceeding and must establish by a preponderance of the evidence that the utility has committed a violation of the Public Utility Code, Commission regulations, a Commission order, or the utility’s own tariff.  

10.	THIS COMPLAINT MAY BE DISMISSED IF THE CUSTOMER FAILS TO PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE IN SUPPORT OF THE COMPLAINT.  


Date:	January 27, 2021					___________/s/___________
							Eranda Vero
							Administrative Law Judge
C-2019-3011252 – PENNSYLVANIA PUBLIC UTILITY COMMISSION BUREAU OF INVESTIGATION AND ENFORCEMENT v. LYTA CORPORATION T/A BEST TRANSIT


KOURTNEY MYERS ESQUIRE
PA PUC LAW BUREAU
PO BOX 3265
HARRISBURG PA  17105-3265
717.705.4366
komyers@pa.gov
Accepts eService

MICHAEL L SWINDLER ESQUIRE
PUC/BI&E
400 North Street
PO BOX 3265
HARRISBURG PA  17105-3265
717.783.6369
mswindler@pa.gov
Accepts eService 

ROBINA SHAFQAT PRESIDENT AND CEO
BEST TRANSIT INC
PO BOX 56581
PHILADLPHIA PA  19111
215.276.6400
ralph@besttransit.net
Accepts eService 

DAVID P TEMPLE ESQUIRE
GALLAGHER & TURCHI PC
1600 MARKET STREET
SUITE 1320
PHILADELPHIA PA  19103
215.963.1555
dtemple@gallagher-law.com
Accepts eService
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