DOCKET NO. F-2020-3021486
Hearing Date: January 7, 2021

Complainant Exhibits
1 (Printout from PECO)

2—A (Email from Kelli
Jefferson, 8/6/19)

2—B (Email from Kelli
Jefferson, 8/8/19)

5—-A (Letters from PECO,
5—B and Alpha Gas and
5—C Electric)
6—A (Account payments
6—B listed on PECO
6—C website)
7 (Letter from PECO,
2/26/20)
9—A (Copy of bills)
9—C (Copy of bills)
9—D (Copy of bills)
9—F (Copy of bills)
9—G (Copy of bills)
9—1I (Copy of bills)
9—J (Copy of bills)

10—A (PECO printout)
10—B (PECO printout)

11 (PECO shutoff
notice)

12—A (Email from Kelli
Jefferson, 8/6/19)

12-B (Email from Kelli
Jefferson, 8/8/19)



13 (PECO bill,
four pages)

14 (Alpha Gas and
Electric letter
8/23/19)

15 (PECO letter,
2/26/20)

16 (PECO ten—day
shutoff notice,
2/14/20)

17 (Account payments

listed on PECO
website, four
pages)

18 (Screen shots of
PECO bills)

PECO Exhibits

1 (Account statement)

2 (Customer usage,
payments, credits
document)

3 (Customer actual

bill, budget bill
amount, current
balance document)

4 (Customer payment
arrangements)
6 (Customer Assistance

Program history)
7 (Email correspondence)

8 (BCS decision)
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EXHIBIT

C.Ex.2-A 1:7-21 F-2020-3021486 |
=

From: Jefferson, Kelli:(PECO)

Sent: Tuesday, August 06, 2019 12:48 PM
To: lacretia67@live.com

Subject: PUC Complaint 6855 Ogontz Ave

Ms. Fluellen,

My name is Kelli Jefferson, an analyst with PECO Energy. |
have been assigned your PUC Complaint.

It appears that the following has taken place on your
account as of 7/25/19:
1.7/25/19 The account was removed from Budget
Billing, per your request
2.08/01/19 An agreement has been established on
$508.79 over 12 months. The monthly installments
are $42.40 + the current bill.
If this is to your satisfaction and resolves your complaint
with the company, please respond to this email stating that
you are satisfied. Once your response has been received it
will be forwarded to the PUC to close out the complaint.

If you still need to discuss the complaint, please feel free to
contact me at 215-841-6723.

Thank you,

Kelli Jefferson
Analyst

PECO Energy
2301 Market St
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From: Jefferson, Kelli:(PECO) EXHIBIT

<kelli.jefferson@exeloncorp.com>
Sent: Thursday, August 8, 2019 4:35:13 PM

To: lacretiab7@live.com <lacretia67@live.com>

Subject: RE: PUC Complaint 6855 Ogontz Ave

exhibitsticker.com

Ms. Fluellen,

It appears that your deferred budget balance of $1229.35
was added back to your account after my original email
was sent to you.

As of today you have a current amount due of $1271.75
due on 8/28/18.

The company is willing to establish terms on the current
amount due of $1271.75 + the existing agreement balance
of $466.39, which totals $1738.14. This amount will be
placed on agreement for 36 months and the monthly
installments will be $48.28 in addition to the monthly
charges.

If this is to your satisfaction, please respond that you are
satisfied with this resolution. Once your response has been
received it will be forwarded to the PUC to close out the
complaint and then the agreement will be processed.

If you have any questions regarding this email, please feel
free to contact me.

Thank you,

Kelli Jefferson

Analuet
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6:49 Boost Mobile = Ll
@ Bill Payment

06/18/2019

el el il =T !

EXHIBIT

C.Ex. 6-A 1/7/21 F-2020-3021486

exhibitsticker.com

O Bill Payment
06/0/7/2019
7

$517.06

O Bill Payment

03/18/2019

$147.00

@ Bill Payment

02/12/2019

IS W

$602.90

(5; Bill Payment
01/04/2019

$200.00

@ Bill Payment

11/21/2018

$100.00
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6:49 Boost Mobile

(53

&

Deposit Interest
09/25/2019

- r- W
$5.46

Bill Payment
09/03/2019

$175.00

Bill Payment

— ]

07/19/2019

$254.00

P LI\

Failed Payment
07/17/2019

$255.75

Bill Payment

07/09/2019
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EXHIBIT

C.Ex. 6-B 1/7/21 F-2020-3021486
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EXHIBIT
0272

- C.Ex.7 1/7/21 F-2020-3021486
February 26, 2020
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LACRETIA FLUELLEN

Account Number. 7842482265
Service Address

L FRNT 1ST

F_;}srir )'&Twu e 6855 OGONTZ AVE

68355 OG .
PHILADELPHIA PA 19138-2638 ‘3,'“ PHLADELPHIA, PA 19138

Dear LACRETIA FLUELLEN,

Your application for enroliment in PECO's Customer Assistance Program (CAP) has been
approved. You have been enrolled in CAP and will begin to receive a credit on your monthly bill. This
credit is individual to you and is based on your total gross household income and your energy usage

Your annual credit amount of $1,716.00 will be for the next 12 months. This annual credit will be
divided, and applied to your bill each month for the next 12 months. We know your energy use can
change based on weather. A larger portion of your credit will be provided during months when you
use more energy. A smaller portion of your credit will be provided during months when you use less
energy. Your credit will be reviewed and can change quarterly based on your energy use. You will
begin to see the credit applied beginning with your next PECO bill.

Here is your individual monthly CAP credit for the next 12 months:

| Month Projected CAP Monthly Credit Amount
March $137.45
| April $119.26
May $99.87
. June $132.30 ‘
' July | $193.74 :
k August $181.3¢
September $15042
)ctober $113 \
November $112.91
Decemby $149 12 1
January 5164 .56 ‘
Fel

!
ruary $152

| Annual Credit Amount

d
$1,716.00 B
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Name: LACRETIA FLUELLEN.
Account Number: 78424-82265
Phone Number. 2157786717
Service Address: Pt 1st, 6855 Ogontz Ave, Philadelphia

rico
T30 Market:
PhiadeiphiaPA 19303

W s ks

Billing Summary
BillDate. 07/06/2018
Budget bll charges from previous bill 514600
Late payment charge 5219
Total Other Charges preey
Current Period Charges

Electric 520729

Budget billing amount 514600
Total New Charges 5207.29

Total Amount Due on 07/30/2018 _ $294.19

5
i General Information
H Nt cheduled meter
H
i 1-800-454-4000
H 1y e amy qastons r e, plesie st
H e ds e rene gunapeepits o b
H St e e e encerte
peco.com/service
Cotomar sl servce Manage e Acourt 47
Start sepand ey
B onime pece.com I i person 2301 Market . Philadelphia, PA 19103 ] &) mone 1-800-494-0000

Account Number: 78424-82265 paers

Meter information

P — tundng [P

EXHIBIT

C.Ex.9-A 1/7/21 F-2020-3021486

W Electric Residential serviee

Serice Pred o6/06/2018 10 /067203870 oy ]
. sy e s14600
Cuomer e e Jommiiy s i tn: S350
Sron Ltk s it T Menths Defered Baance 3185
Duiniion Syaemimprverent a
Qe Message Center
e o
e ———
o Crrges. L osess

Trammon Carges Lestiwnx Gl e
S so01 electric price to compare is $0.0715 per kWh. This.

- B
Total Current Charges

PAPomerswich om and o stte pas.
Yous Total Account Balance of $512.88 nchdes your
Tota Armourt Oue 3nd a8 athr Arearage/

<> PECO.

0 v At ey, Compiee oo v e
10 e domaton e WEAY Comple o v e

Account # 78424-82265 [ 577 432 9354

ase pay this amount by

T ol e
o paperiess: s .
kil b

o 7

Name: LACRETIA FLUELLEN.
Account Number: 78424-82265
Phone Number. 2157786717
Service Address: Pt 1st, 6855 Ogontz Ave, Philadelphia

rico
T30 ket
i aision

Wrasnres

B ovime peco.com

Y i rerson 2301 Market St Philadelphia, PA 19103

% PECO.

o

I

Dok te bt Jo——
ity Pt

Biling Summary

Bl Date 08/06/2018

Thank you for your payment of $142.19 on 08/02/2018
Thank you for your payment of $146.00 on 07/12/2018

Current eriod Charges
lectric 520887

Budget billing amount 14700
Total New Charges 5206.87

Total Amount Due on 08/28/2018  $147.00

General Information
Next scheduled meter o

] 5 mone 1-800-434-0000

<> PECO.

0 v At ey, Compee oo v e
10 e domton 10 EAY Comple o v e

Account # 78424-82265 [ 377-432.9354

L Please pay this amount by
S sttt ke
o paperiess: s .
A il

s B oo )

Name: LACRETIA FLUELLEN.
Account Number: 78424-82265
Phone Number. 2157786717
Service Address:  Fmt 1st, 6855 Ogontz Ave, Philadelphia

rico
2301 ket
Phiadepia P4 19103

Wrasnres

% PECO.

o
Sy sk gt
Hl soosara1ax
et th mamber ol Jo——
o ey s e v D .
Biling summary
8ill Date 09/05/2018
Budgetbillharges from previous bl s14700
Late payment charge s2an
Total Other Charges a1
Current Period Charges

electric s10825

Sudget billing amount s1700
Total New Charges s108.25

General Information
Next scheduled meter

1-800-494-4000

11 y0u e am quesions o omcern please cal
humnm!n-ﬂcmmh—uh—nl

e e focha e
peco.com/service
Sl v Mamage Yous Aceund 417
e
B ovime peco.com I i person 2301 Market St Philadelphia, PA 19103 ] =) mone 1-800-494-0000

<> PECO.

0 v At ey, Complee oo v e
10 e domaton 10 WEAY Comple o v e

Account # 78424-82265 [ 577 432 9354

ay Today! Please pay this amount by
Bhveeconsesn A e
[— = -

R — PECO - Payment Processing

oz R —

m privy
un e ——
- I I o 708 o

Shopping Information Box

oy oaty Account Number: 784242265
Uuge”  oun e slcir Sevdential servee
Curent ot 1 w7
o a8 » @ ¥ youareprchaing the energy you e fom 3
ey 52 - competiie suppher 1t mpartan o understand the

Account Number: 78424-82265 [eH

Meter information

ot nfened B e
. o cuent s e
s Cumen gt g Ameut O perd
s Lewiwnx s sies  Thi Menths Defered Baance 37856
Duiniion Sysemimprverment a
e Message Center
e sumy . oo,
N ges ot sttt e s o
Gt ey Lo x aozs  mae
it g Leasiwhx ocesz2 770 mn-aasmm-nm--um
— sons 1o cmpare 450075 perh T
prefireschi iy apiile i
Total Current Charges $10687 | papmemtehm s
B —
YourUsage proe = T —
1 iy
- Shopping Information 8ox
- ‘When shoppmg for a competitive electric/natural gas.
,., I | | provdeth olowing
T T Account aa2e- 02265

you sre purchacng the energyyou e fom s
oy oaty — wm.—w et

nage Tuge

vy wr

et s

v 512

7842082265

exhibitsticker.com
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Name: LACRETIA FLUELLEN

Emergency and Repair.
'8424-82265 Hl s00-841-4241
Phone Number:  215-779-6717 _—
Service Address:  Fmt 1st, Ave, or odors, i
8illing Summary
PECO
: 2301 Market Street Bill Date 10/04/2018
sy k. e Thank you for your payment of $149.21 on 10/01/2018
$72.56 o Budget bill charges from previous bill $140.42
Late payment charge 5432
Total Other Charges $144.74
B Taxesares Current Period Charges
Electric $7256
Budget billing amount $147.00
Total New Charges $72.56
Total Amount Due on 10/26/2018 $291.74
General Information
Next scheduled meter
1-800-494-4000
please cal
peco.com/service
Manage
Start, stop and move your service
Company
itz
Name: LACRETIA FLUELLEN Emergency and Repair
Account Number: 78424-82265 800-841-4141
Phone Number:  215-779-6717 A
Service Address:  Fmt 1st, A o odors,
Billing Summary
reco
:T:;::n Street 8ill Date 11/02/2018
aEcTmic ia, PA 19103
Budget bill charges from previous bill $140.42
$213.81 foodss o Budget bill charges from previous bill $147.00
Late payment charge $864
Total Other Charges $296.06
[ vaxes e Current Period Charges
Electric $213.81
Budget billing amount $147.00
Total New Charges $213.81
Total Amount Due on 11/26/2018 $443.06
General Information
Next scheduled meter reading:12/07/2018
1-800-494-4000
fra—
peco.com/service
Start, stop and move your service
Name: LACRETIA FLUELLEN Emergency and Repair
Account Number: 78424-82265 I s00-8a1-a101
Phone Number:  215-779-6717 P
Service Address:  Fmt 1st, Ave, o odors,
8illing Summary
PECO
2301 Market street 8ill Date 12/05/2018
s Thank you for your payment of $100.00 on 11/21/2018
Budget bill charges from previous bill $40.42
Budget bill charges from previous bill $147.00
Budget bill charges from previous bill $147.00
Late payment charge $13.67
W T s Total Other Charges $348.09
Current Period Charges
Electric $653.17
Budget billing amount $147.00
Total New Charges $653.17
Total Amount Due on 12/27/2018 $495.09
General Information
Next scheduled meter reading:01/10/2019
1-800-494-4000
please cal

peco.com/service

Manage
Start, stop and move your service:

EXHIBIT
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Account Number: 78424-82265 Qe
Meter Information
[P R— Reading Meter Reading Mitiplies ot
Outer __ Number Load Type Type ous Peesent Difference x U,
T —— T Sou3 Actual o3 Acteal rm 3]
W Electric Residential Service Budget Billing Deferred Balance
‘Service Period 09/05/2018 to 10/04/2018 - 29 Last Month's Deferred Balance $23981
S= e s s s rogs *Total Cument Charges s72356
PECO ELECTRIC DELIVER e O s Amount Do o]
Customer Charge 845
Distribution Charges 479kWh X 006520 3123 This Month's Deferred Balance $165.37
Dutribution System Improvement 027
Charge Message Center
eLecTRIC SuPPLY s3261 g
Generation Charges SnikE anas 3006 Newcharges contain estimated total state taves of
Transmission Charges 479kWh X 000532 255 $5.39, Inchuding $4.28 for State Grass Recetpts Tax.
TAXES & FEES 5000
Total Current Charges $72.56 S

Your Usage Profile
ANNUAL BLECTRC

peco.com/smartideas

‘call s f you have any questions.
‘Your electric price to compare s $0.0681 per kwh. This
e

-
-
L =
- L
= | miEninsi
:
NENENREE

a mc @ oot

PAPowerSwitch.com and oca state pa.us.
Your Total Account Balance of $457.11 inchudes yout

‘Total Amount Due and all ather
Agreeme: balances that are on this
account.

Shopping Information Box

ugOuty suppher, please provide the following.
Perted Uage Sage Days Account Number: 78424-82265
Current Month il 65 » Electric Rate:Electric Residential Service
Last Month a7 s 0
- o xa »n # you are purchasing the eneray you use from 3
An Exelon Company
Account Number: 78424-82265 Page 2012
Meter information
[ Reading Meter Reading multipler Total
Dutes __ Number Load Type Type Previous esent Oifference x Uage
ORI/ 131833 Gemema Semeee Tt Tiers Acwal Tvae Actual T P | it |
Total AWh Used: 1,534
W Electric Residential Service Budget Billing Deferred Balance
Service Period 10/04/2018 to 11/02/2018 - 29. Menth/s Oofersed Balante e
S o +Total Current Charges s2m
N ALy Current Budget Billing Amount Due 514700
Customer Charge
1524kWh X 006710 10159 This Month's Deferred Balance $23218
Dutribution System Improvement o
Charge Message Center
ECTRIC SUPPLY $103.05 "-Mmr — o
New charges contain e state taxes.
Generation Charges 1524kWh X 006275 9500
Transmission Charges 1514kWh X 000532 805 $15.90, inchuding $12.61 for State Grass Recetpts Tax.
TAXES & FEES 5001 Yourelectricprice to compare is $O.0681 per kwh. This
& on une,
Total Current Charges S213.81 i e e
‘Your Total Account Balance of $675.24 inchudes your
Your Usage Profile peco.co
ANNUAL ELECTRIC USAGE
1534 account
1208
gt Based on ows review your budget billing amount wil
‘ot change. Thank you.
e
- nitiiniiils
o
= e s o——— Shopping Information Box
: suppher, ﬂmmﬁﬂ:bﬂm@
Avg Daily AvgOully | Account Number:
Period Usage Temp. ecic sty i ReidertitServe
Current Month 1534 522 8
L3¢t Mnmth P 10s - ¥ you are purchasing the eneray you use from
Account Number: 78424-82265
Meter Information
[ Reading Meter Reading multipler Total
Dates __ Wumber toad Type Type Frevious resent Difference x Uage
[TETT—r— T Tovat Acteal Trrin Acvual o Y T |

W Electric Residential Service

Tatal AWh Used- 4,792

Budget illing Deferred Balance
‘Service Period 11/02/2018 t0 12/05/2018 - 33 Last Month's Deferred Balance s23218
PR G o + Total Current Charges 565317
- BEUNE LY - Current Budget Billing Amount Due S147.00

Customer Charge

Oistribution Charges. 4792kWh X 006611 This Month's Deferred Balance $738.35
Dstribution System Improvement 219

Charge Mnug! Center

fLecTRIC SUPRLY ssze | e e -
Generation Charges 4792kWh X 006256 "‘"“"""‘" bk ks e
Transmission Charges 4792kWh X 000542 597 $48.53, inchuding $38.54 for State Gross Recetpts Tax.
TAXES & FEES 50.03 Your electric price to compare 's $0.0680 per kWh. This.
State i 003 Jure,

Total Current Charges $653.17  paRowerswitch.com and oca state pa.us.

“Your Total Account Balance of $1,233.44 inchudes

Your Usage Profile peca. —

ANNUAL ELECTRIC USACE

am ‘account.

an
. Shopping Information Box

198

-

DEC LN FE MAE AP MAY AN

Awg Daily
Peried Uiage Usage oups
Current Manth am 152 3

L2t Momth Teu ) B

L MG W OCT MOV DEC

Avg Daily
Temp
“

@

supphier, please provide the following:

Account Number: 7842482265
Electric Rate: Electric Residential Service

¥ you are purchasing the energy you use froma

terms of your contract and expiration date.

[T p—

P pr—

o 2.0 o201 0 v
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% PECO.

o
Name. LACRETAFLUELLEN ey e
Account Number. 78424-82265
Phane Number. | 215778-6717
Service Address:  Fmt 15t 6855 Ogontz Ave, Philadelphia 1 adonsnd iy Wais el RGO
Biling Summary
o
ot wakes BiDate o1/082019
P e Thank o for your payment of $200.00 o 01/04/2013
Budget bil harges from previous bil s14306
Budget bl harges from previous bil s14700
Late payment charge sz
Total Other Charges s30233
W s s
Current period Charges
electric sses1
Sudget biling amount sur00
Total New Char 553951
:
H General Information
i e
:
H 1-800-454-4000
4 hyou hae an quesons o please
e e e e g g, o e Bt 1
R
peco.com/service
Customer sl Srvce - Manag Yous Aecount 2477
St ok e sk
B onime pece.com JFY i person 2301 Market St Philadelphia, PA 19103 ] # mone 1-800-494-4000
[T

<> PECO.

10 e domaton e WEAY Comple o v e
Account # 78424-82265 [ 577 432 9354

Please pay this amount by

T ity -
s .

e b s

s B|om

Name: LACRETA FLUELLEN
Account Number: 78424-82265
Phone Number. 2157796717
Service Address:  Fmt 1st, 6855 Ogontz Ave, Philadelphia

rico
230 ket
Phiadeiphia P4 19103

W s s

B ovime peco.com

Y i rerson 2301 Market St Philadelphia, PA 19103

% PECO.

o
Sy i g
Ml soosaranax
Dok te bt g gasless
ity D et
Biling Summary
8ill Date DZIW/IGH
Budget bl harges from previous bil $1430
Budgetbilharges from previous bil $14700
Budgetbillharges from previous bil s14700
Late payment charge s188e
Total Other Charges sass.90
Current Period Charges

Electric 7200

Sudget billing amount s1700
Total New Charges s782.08

Total Amount Due on 03/01/2015 _ $60
General nformation

Nest e meter 1
1.800-454-4000

tyouhamany e

e e e e g g, o e Bt 1

it e
pece.com/servce
Service - ManageYous Aot 3417

Fep ol

] 5 mone 1-800-434-0000

<> PECO.

AR e

Pay Today!
B pecocomebin

0 v At ey, Compee oo v e
10 e domton 10 EAY Comple o v e
Account # 78424-82265 [ 577 4329354

Please pay this amount by

03/01/2015 ]

o
- s o

Name: LACRETIA FLUELLEN
Account Number: 78424-82265

Number. 2157786717
Service Address:  Fmt 1st, 6855 Ogontz Ave, Philadelphia

rico
2301 ket
Phiadeiphia P4 19103

Wrasnres

B ovime peco.com

Y i rerson 2301 Market St Philadelphia, PA 19103 ] oy rmone

Billing summary

Bl Date 03/08/2019
Thank you for your payment of $602.90 on 02/12/2019
Current Period Charges

Electric 67653

Budget billing amount 514700
Total New Charges 567653

Total Amount Due on 04/01/2019 _ $147.00

General information
Next scheduled mater reading 94/10/2015
1-800-494-4000
1fyou Pave any questions o concern, please call 8004944000
e ok S g et e Bl
s e foch e vemcmert.
peco.com/service
Customer el Servic - Mamage Your Account 24/7
Sta, stop d move your service

800-434-4000

<> PECO.

A e

Pay Today!
B pecocomebin

0 v At ey, Complee oo v e
10 e domaton 10 WEAY Comple o v e
Account # 78424-82265 [ 377-432.9354

ensepay this amount by $147.00

04/0;

Haris
G55 oconrzave

12 ot g
il z

OB 3768,

Account Number: 78424-82265

Meter information

e TS Triaied

W flectric Residential service

EXHIBIT

C.Ex.9-D 1/7/21 F-2020-3021486

o ox/ou/z019. 3a days

gy et Bing Ao O
Somiwhx aoeas Aok This Months Defered Balance  S113086
sosiwhx coaa  ames  Message Center
ssmiwhx ass  memreco.

e charges conta stimated tota statetas of
20 4013, ichuding $3183 forSate Gross Recrps Tax.
“Gos  Yoursecricprice o compare s SO.0662 per kh.This
Total Current Charges s = -

oty vy outy
Viage’  ou Temp
ms w ow
w2 on u
s u_=m

Resdentalservee

yousre puchasng the energyyou e fom s

competitve supple. 1 s mportant tounderstand the
i exprration date

Account Number: 78424-82265

Meter information

This Month's Oeferred Balance 5176630

Soelwhx coaa 36a0s
sowiwhx coca ey Message Center
pre T
e charges conta stmatedtota tatetas of
SE04 S5021 mchuing $4616orState Gross Receps Tax.

Total Current Charges 78240

iy hnge n M e St ndDcember
o méormaton and suppherofers vt
andocastatepase.

ey Daty vy outy
wnage Uge'  oup Temp

Cument manth. o Wi % @

st Mot s ma ou o»

yous Total At Due and all thr Anearage/
Aeemert/Oefered baiance thatae n e

‘Shopping information Box
When shoppmg for 3 compette lectr/natural st
g, pesse Mnu;—_

Account Mumber: 78424-82265
oo ot e erie

yousre prcha rovssoma
mmmu‘jm ww undentand the

1/2

Account Number: 78424-82265

Meter information

ectric Residential Service

et s 2o ot Mo Deferred Balnce B
+Toal Cumemt ser653
Cument budet Bilng Amount e 51700
Cumer e gy _Criteiivginenide B0
Ontrinsion Charges Aoiwhx oo aies  Th Months Defered Balance | $229583
Generatin Crarges aomiwnx s e Message Center
e s 57w charges conain s satetas of-
- 5033, inchuding $39.92 forSate Gross Receps Tax.
Total Current Charges S676.53

oy angem M e St ndDcember
o ormation and suppher ofers vt
andocastatepase.

yous Tota Amount Due nd all ther Anearage/
R s i

Lr—
n:—m-;mmm-—m--

‘Shopping information Box
When shoppmg for 3 compestive lectr/natural s
supsier. lease provde the following

Account Number: 78424-42265

ectrc Rate lectre esdentilServe.

et . et ndersd he
your contract and expiration e
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% PECO.

o
Name. LACRETAFLUELLEN ey e
Account Number. 78424-82265
Phane Number. | 215778-6717
Service Address:  Fmt 15t 6855 Ogontz Ave, Philadelphia 1 adonsnd iy bais el GO
Biling Summary
o
08 et st BiDate ar/os 28

Tl pA 13201 Thank youfor your payment of $505.00 on 06/18/2015.

Thank you for your payment of $517.06 on 06/07/2019

T
Kpmaiius
o =
s s
-
e
o - -
e o
;
H
L] General Information
i i serme g et s
!
: —
i LEEL
s ——
=
peco.com/service
R
S
B onine peco.com JFY i person 2301 Market St Philadelphia, PA 19103 ] # mone 1-800-494-4000
o

<> PECO.

Pay Today!
B pecocomebin

10 e domaton e WEAY Comple o v e
Account # 78424-82265 [ 577 432 9354

Please pay this amount by
/30/2019

o

$1,016.06

Fris
G55 oconrzave

B omw

% PECO.

-
Name. LACRETAFUELLEN ey e
Account Number. 78424-82265 Hl soosara1a1
Phane Number. | 215-778-6717
Service Address:  Fmt 15t 6855 Ogontz Ave, Philadelphia 1 adonsnd iy bais el GO
Biling Summary
o
o — B0,

W s

B ovime peco.com

08/06/2019
youfor your payment of $254.00 on 07/19/2019

Phiadeiphia P4 19103 Thant,
oo Thankyoutoryourpayment of$261.27 muv/ulm)
payment. 2.40
Total Other Charges
- Current Period Charges
pe
Budget billing amount 5122935
Total New Charges 513254

Total Amount Due on 08/28/2019 _ $1,271.75

General Information

Next scheduled meter reading 99/09/2015

1-800-494-4000

1 y0u ey questions o omcern, please call 8004344000

e he e st tene g prgunts, v de Baar 1.
1800 434 4000 ancs e 1 fech devencente

peco.com/service
Servic

Y i rerson 2301 Market St Philadelphia, PA 19103 ] & mone 1-800-434-4000

<> PECO.

0 v At ey, Compee oo v e
10 e domton 10 EAY Comple o v e

Account # 78424-82265 [ 577 4329354

s e LT
ay Today! Please pay this amount by
v.yr i =R s1am7s
@ pecocom/e

s .
o St o rami s
e o %

Name: LACRETIA FLUELLEN
Account Number: 78424-82265

Number. 2157786717
Service Address:  Fmt 1st, 6855 Ogontz Ave, Philadelphia

Biling summary
o
236 Mashet Street llll Mr 08/28/2019
hadepi pa 19103 ent agreement 12175
Totaother charger s12m7s
Current Period Charges
€ ssses
W A w s Total New Charges $96.44

B ovime peco.com

Total Amount Due on 09/19/20: $1,368.19
General Information
Next cheduled meter reading 99/09/2015
1-800-494-4000

Y i rerson 2301 Market St Philadelphia, PA 19103 ] & mone 1-800-434-4000

<> PECO.

A e

0 v At ey, Complee oo v e
10 e domaton 10 WEAY Comple o v e

Account # 78424-82265 [ 377-432.9354

oy ik ase pay this amount by
’." o Y'I = Co/ia/aols 1,960
(8 peco.com/e

s :

G55 ocorzave

B s

Account Number: 78424-82265

Meter information

P — et ey gt
e e o e
W flectric Residential service
Servic Perod 06/08/2019 1o 7/04/2013 32 days S et -
+Total Cument Charges susu
eeco macey - Cument budget Bilng Amount Oue ss0200
Customercharge agy JOmmtemsSeemom G
Charges 77kwnx ageass si11  This Months Deferred Balance  S109681
Generatin Charges To7iwn x asen wso  Message Center
Transmiion; Ta7iwn From pecO:
ol Contam stimated toa statetas ot

S5 nchading 679 for State Cros Rcepts Tax.

Total Current Charges 1501

may change n March, e, Sepemiber and ecember.
For more mfermaton and supphe sers vt
PAPomerswich om and o stte pas.

g e
Current Month ] Account Mumber: 78424-82265
s e

yous Total At Due and all thr Anearage/
Aareemert/oefered baiance thatae n

biling amourt wat revewed this month
n!-ﬂmuwmm‘mnn

‘Shopping information Box
When shoppmg fr 3 compestive electnc/natural s

Account Number: 78424-82265

Meter information

compative suppie 1 mpertant o understand the
actand expration ate.

W flectric Residential service

ServicePerod 07/08/2019 1 08/08/2013 .29 days

Customer charge 337
Outrinsion Charges asiowh x coeas sase
Generatin Charges s2siwh x asens 570
Transmiton Charges 2siwhx 0oosT0 30

Total Current Charges 132354

penp—
S0 g 783 o e G g o
Yous lecric pric o ompare s 50,067 per kWh This

rar g n . et and Db
PARomerswich com and ca sate .

oy oty
[ i A
Current Month 10 P T e gt e At L
s o S o
st P S

Account Number: 78424-82265

Meter information

competiivesupplier s mpertant tounderstan the
e o your contract s expration ate

(o

[ s [P
e TS e

W flectric Residential service

o ow/28/2015. 22 days

riwhx aseens

i x asae

chargesand chargesfrom he e supplir
estmated tora sate s of
717, nchaing 55,68 for State Cros Recepts Tax.

Total Current Charges $96.44

may change n March, e, Sepermiber 3nd December.
For more formaton and supphe ffers vt

ndocs st pare

oo wo e Suppher,peaie provde e following
e et Account Number: 7842442265
e SlctcResdenta serve
oy outy
oot age Tinge you e puachasingthe energy you s from 3
Cument anth. o 0% competite supple 1 mpartnt tounderstand the
st Mot 2 no e fyour contractand expration date

yous Tota Amunt Due s all ther Anearage/
Aecmert/Defered btances thatae on i

‘Shopping Information Box
When shoppmg for 3 compettive lectrc/natural st

EXHIBIT

C.Ex.9-F 1/7/21 F-2020-3021486
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Name: LACRETIA FLUELLEN
Account Number: 78424-82265
Phone Number. 2157796717
Service Address:  Fmt 1st, 6855 Ogontz Ave, Philadelphia

% PECO.

p

P r—— outzge gsiess
etk ot o

Billing summary

W s ks

B onime pece.com P i person 2301 Market:

Bill Date. 09/05/201
Thankyouforyour payment of $175.00on 09/03/2013
Charges from previous bil 640

ferred payment agreement smus
Total Other Charges 5119339
Current Period Charges

Electric s:as2
Total New Charges 2

5
Total Amount Due on 09/27/2019  $1,227.71

General Information
Next cheduled meter

1-800-494-4000

St Philadelphia, PA 19103 ] & mone 1-800-434-4000

<> PECO.

0 v At ey, Compiee oo v e
10 e domaton e WEAY Comple o v e

Account # 78424-82265 [ 577 432 9354

ase pay this ameunt by

Pay Today!
09/27)
8] peco.com/ebin SRS
s B
ucsmanusun PO Payment rocesing
- s— -

Name: LACRETA FLUELLEN
Account Number: 78424-82265
Phone Number. 2157796717
Service Address:  Fmt 1st, 6855 Ogontz Ave, Philadelphia

rico
230 ket
Phiadeiphia P4 19103

W s s

B ovime peco.com

Y i rerson 2301 Market St Philadelphia, PA 19103

% PECO.

o

Sy i g

[T,

Dok te bt g gl
e R et

Biling Summary

Bill Date 09/06/2019

Charges from previous il s13096

Oxtened pymentagrement 54240
Deferned payment agreement 5109675

Total Other Charges s1a01

Current Period Charges

Total New Charges

] 5 mone 1-800-434-0000

<> PECO.

AR e

0 v At ey, Compee oo v e
10 e domton 10 EAY Comple o v e
Account # 78424-82265 [ 577 4329354

2 1se pay this amount by
7.77 day! o nl!l/lnls Sana
[ peco com/el

s .
e rucuon o rome couns
it B o

Name: LACRETIA FLUELLEN
Account Number: 78424-82265

Number. 2157786717
Service Address:  Fmt 1st, 6855 Ogontz Ave, Philadelphia

rico
2301 ket
Phiadeiphia P4 19103

Wrasnres

B ovime peco.com

Y i rerson 2301 Market St Philadelphia, PA 19103 ] oy rmone

Billing summary

8l Date. 10/0472009
Charges from previous bil s13592
Deferred payment agreement sa240
Deferred payment agreement 5109129
Deferred payment agreement sa240
Total Other Charges s131201
Current Period Charges

Electric o163
‘Total New Charges $91.63

e e fcha e

peco.com/service
Customer self service

our Account 24/1
Stat, stop and move you servce

800-434-4000

<> PECO.

A e

Pay Today!
B pecocomebin

0 v At ey, Complee oo v e
10 e domaton 10 WEAY Comple o v e

Account # 78424-82265 [ 377-432.9354

this amount
KT s e
s B

Haris
G55 ocowrzave

B s

Account Number: 78424-82265

Meter information

P — ety
e ErTr—TYY
W flectric Residential service
o 09/04/2013 7 das rico.
ey veurscenty
232
skwhx aseans nn
gk o nd i hrgs (1163709 endt your
TV CHARGE. 175 15 © 2098 energydelvery

Total Current Charges

Account Number: 78424-82265 [
Meter information
[ i [
Deferred
o oy oot ]
T ]
157 e ke rments »
an
e 3 e
B LT o —
Thwhx AT 30 Sesd ke fr e Crom eyl T
Total Current Charges $4.96 may change in March, June. September and December.
ot Ehton sk eppb o
P s e P
Yo v At et el
- s s et
o= —
- II e —
um R | Y orpegtors et
v i s o e alotn
g ———
e okt e ere
gty yoty | "
- 2 T2 | e pcasng e ey you e roma
- TOT T | e e nate
= |
o P

Account Number: 78424-82265

Meter information

- . o .
T S T —Ty
W flectric Residential service Deferred
A P e snn
s Number of Remaining Payments. .
- e

saziwh x asee2

e chargesconta xtmated toa atetass of

e e ot toyou s o g et
armed on your depost nthe amount o .46 Pease

“aziwhx ooesT0 S631. Inchaing$5.41fr State GrosRecept ax.
feders Tax Adstment 23

a0
Total Current Charges 9163

ey Daty vy outy
Vuge'  oup Temp
208 »

24 » %

165 » 7

Shopping information Box
When shoppmg for 3 compettie letrc/natural gas
Supmher,pease provde i fllowing

Account Number: 78424-42265

ectric Rate lectr Ressdentil Servie.

¥ youarepurchasing the energyyou e from 3
compatiine supple 't mpartan o understand the
et o your contract 3 expration éate

EXHIBIT

C.Ex.9-G 1/7/21 F-2020-3021486
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Name: LACRETIA FLUELLEN.
Account Number: 78424-82265
Phone Number. 2157786717
Service Address: Pt 1st, 6855 Ogontz Ave, Philadelphia

rico
T30 Market:
PhiadeiphiaPA 19303

W s ks

B onime pece.com

Y i rerson 2301 Market St Philadelphia, PA 19103

gy sk g
l soosara1a1

oTr—— g guess
o ey e vEshe e D

Billing summary

B0l Date. 02/07/2020
Charges from previous bil s141836
Budget bill charges from previous bill s32833
8udget bill charges from previous bill 5122035
Late payment charge 52404
Total Other Charges $3,000.48
Current eriod Charges
Electric

Total New Charges

29
Total Amount Due on 03/02/2020  $3,678.77

General Information
Next scheduled meter

1-800-494-4000

peco.com/service
CutomerSalf Service - Manage Yous Account 14/7
St g and ey s

] &) mone 1-800-494-0000

<> PECO.

0 v At ey, Compiee oo v e
10 e domaton e WEAY Comple o v e

Account # 78424-82265 [ 577 432 9354

e Please pay this amount by
e
Copaperiens s .
i
6855 OCONTZ AVE @ L]

Name: LACRETIA FLUELLEN.
Account Number: 78424-82265
Phone Number. 2157786717
Service Address: Pt 1st, 6855 Ogontz Ave, Philadelphia

rico
T30 warketstreet
Phiadeiphia P4 19103

Wrasnres

B ovime peco.com

Y i rerson 2301 Market St Philadelphia, PA 19103

> PECO.

[V

Sy i g
[T,
et th mamber ol Jo——
o ey e vehe e D ot
Biling Summary
8ill Date 03/09/2020
oef ent agreement s1002
Total Other Charges 1902
Current Period Charges

electric sasar0
Total New Ch 98.70

Total Amount Due on 03/31/2020  $647.72

General Information
Next scheduled meter

1-800-774-7040

] 5y mone 1-800-774-7080

<> PECO.

[T —
10 e domton 10 EAY Comple o v e

Account # 78424-82265 ] 577 432 9354

Pay Today! Please pay this amount by

Boocon/esn gy s
o . -
e bl et

- BB oo

Name: LACRETIA FLUELLEN.
Account Number: 78424-82265
Phone Number. 2157786717
Service Address: Pt 1st, 6855 Ogontz Ave, Philadelphia

rico
2301 ket
Phiadeiphia P4 19103

Wrasnres

B ovime peco.com

Y i rerson 2301 Market St Philadelphia, PA 19103 ] oy rmone

> PECO.

[

Sy sk gt
[T,
et th mamber ol Jo——
o ey s e v D .
Biling summary
8ill Date 04/07/2020
Charges from previous bl sasa70
Oxfered payment agreement sus02
Defered payment agreement s1002
Total Other Charges s196.8
Current Period Charges

sa0s17
Total New Charges 520517

Total Amount Due on 04/29/2020  $1,001.91

General Information
Next scheduled meter reading 05/08/2020

1-800-774-7040

800-774-7040

<> PECO.

0 v At ey, Complee oo v e
10 e domaton 10 WEAY Comple o v e
Account # 78424-82265 [ 577 432 9354

Pay Today! Please pay this amount by
B vecocom/ebi 08/29/2020 s1,00181
Copapetn N :

s 12 ot g
- il 4

g 7E,

7842082265

Account Number: 78424-82265

Meter information

Account Humber: 7842442265

W Electric Residential serviee cap Deferred
= CarentPayment P Amourt T
ServicPerod 02/07/2020 1 03/09/2030 - 31 days Iy -
scrmc oruve s ot emsning Payments

Message Center
From peco:

Youar enoled i PECO' Customer Aestance

ety bl 1o provde you ordable s
e charges conta stmated tota tatetaes of
53710, ichuding $20.02 forSate Gross Receps Tax.
WeRave fsued et 1 you accaunt for your

Customer charge
Outrinsion Charges azmolwhx coesos swse
Generatin Charges azmolwhx cose  amsse
Tramision Charges a7m0kwh x asee2s )
To7as
sas8.70
ey oaty vy outy
Vuge’  ous Temp

ano e

s w2 » w

as ma o ®

7842082265

ol s f youhave any questons.

EXHIBIT

C.Ex.9-1 1/7/21 F-2020-3021486
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4:59 Boost Mobile

PDF

Copies: 01

Save as PDF

B § 5:01 Boost Mobile

ppF Oave as PDF

Paper size Copies: 01

Paper size:

Q= .l 89% M

Let

Account Number: 78424-82265
emergencyand tepatr Meter information
: H so0sa1-0201
25779677
o o oy sty
e Kl P - st oyt e Pt B ot et sttt
T o
Biling Summary
neo
- aDate os/0s/2020 Deferred
P a1 s tor Cament Payment
s Charges from previous bill 570387 i Eopnrl
o Deferred payment agreement 514902 prarsopi eiarred
Oefered payment agreement s1002
Oefened payment agreement s16902 Message Center
Total Other Charg $1,15093 Fram pECO-
Wrmssurs P v At g b e
Current Period Charges ity i pronde o trdae et
Eectric 16797 e
Total New Charges 5167.97 £
B o Tt At O b A "
g Usage ot —— oreemertmtemed e ot e o H
: Generalinformation Ao e ke e acomt g
g Nt iheduled mete esding 06/09/2620 sea i
H 1-800-774-7040 foml
H 1y ey quesons o cmcen, s ol 200434000 H
H o et e 3 e g e, oo e R e II H
mimers 3400 54400 s d 1 fch d e 1 '
o I
peco.com/service MY AN AL MG WP OC AV DIC MR FB M MR
Customerslf service - Mamage Your Account 247
S a2 eyt e
gouty aegouty
e Vag” oo “Tomy
Cment ot e o
Gt enth 200 B on ow
oty a0 m  » e
Ontre peca.com FA mrerion 2301 Market st Phiadelphin, PA 19103 [E] oy mone 1-800-774-7000 Arg ko per i 250
< PECO. P ———
[T ——
2298wk vt Account ¥ 78424-82265  [7] 577 432 5384
s - AR e
Pay Today! [Beepagavs smeuntby s1a1m90
peco.com/ebill
Paperiss.rectve and y your bl cnlne. Payment Amount  § £
e e
5 otz [ IR
BEE  masima s Prilade pha, PA 19101 0623 BEE
BEE L

784248226 501013149003491318903 8] one pecacom

2/2

P inveron 2301 Market . Ptadeiphi, PA 19203

[ oymone 10007747000

5:02 Boost Mobile

PDF

Copies: 01

Save as PDF

B § 5:02 Boost Mobile

por oave as PDF

Paper size 01

Copies:

Paper size:

2 = .l 88% 1

Let

C. Ex.9-J 17121

EXHIBIT

F-2020-3021486

Account Number: 78424-82265
Name LARETIA FLUELLEN emergencyand sepat Meter information
Account Nurmber: 78424-82265 M socsaae
Phone Number. 2157796717
< Rl o [— g [ |
Servce Address.  FmE 16t 6855 Ogontz Ave, PRIAGEIphia  orcdom and ey rrwis el o CO et ttnes 7
T —rT Cr—
Billing summary T
o
- e T Deferred Payment Agreement
P s Thank youfor your payment of $401.91 on 05/14/2020 Semic Prod 05/06/2020 0 06/05/2020 3 s Fopmant P v =
- UHEAP payment s100. ey N i ot »
UHEAP payment 560000 o
Overpayment 510000 X 0N S pessage Center
Ocfened payment agreement 510360 e
Vouws evaledin
Wrssar Total Other Charges sa260 i e Gy
Dt cosmss 36 mamin e oo o s
Current Period Charges Siskunx aoeer i
Electric $1200 10663 sa.
Total New Charges 51200 Total Current Charges $1200 s vt e st S350
Total Amount Due on 06/29/2020 55.60 o Tt At 0t all thr Ararse
i e —— tees i
g A BECTE A e ot g
H General information H
] Nest chedued mete eading 07/09/ 2030 i
H H
H 18007747040 H
H o v qestons o conem lac ol 004544100 H
e dte 5 e g preg.res. e e Faea
i’ 80 44 4000 st S s d et
Ppeco.com/service
Customar sl savce - Mamage ous Account 2477
St sopand ey s
Ontre peca.com FY mreron 2301 Market . hadeiphin A 19108 [E] sy mone 1.900-774.7080
<3 PECO. P ———
[ y——
3298wk vt Account ¥ 78424-82265  [7] 577 432 5384
s - AR e
. Please pay this amount by
Pug Saduyl |as1u/ma $5340
peco.com/ebil
o paperiess:recete and pay your bl omlne PaymentAmount  § g
wcrema nut
s A a—
i ferieiy
BEE  HSSE M A A
BEE

784248226 501000556001810055600

1/2

== DCrN

[ v pecocom

P inveron 2301 Market . Padelphi, PA 19203

2/2

[ oymone 10007787000
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(AVISO DE SUSELNSION DE 51 RVICIO EN 10 DIAD) EXHIBIT

AN G Past Do Al fH06 1
g P = Now g 1000
o Total Amount fh06 6

Account Number
For Service 1o: FRNI .
Date Prepared July 01, S0

C.Ex. 11 1/7/21 F-2020-3021486

£
S
S
3
<
S
B
2
z
<
3

Your Llectilc/Gas Service May He Shat ““I, .
Jocantse Your Dl s pant doe, we will shut ol i
by ot fay. the nevice shol oftwill owen

A1)
orvia o DN EEE o on aflen (000 e on iy 1

e & UL b sl bl vilay
|B T b O o moo afton, H i

lectrio/gan mervive I YOu do ONE of the tollowing
your eleatrio

sy et plan

hut off PO 00, Ehle sy il Yok owes o yonn ey

We will NOT » 1 Ol before July 18, 2010,
< Pay sa0a AN

L e At A h;l m|\I".l‘l\:.'i\lll'”““'l'l I D Chsfannalond coall 1 i Ao 10 fon (e atnosinl

Al ATTIOLITVE T
Fray the vateh apy g II‘
s ke "'llll wpreetnonl or npocial oanalalon o Prosg e e Wb b peeny etesgs Hhes topiinad
(e fo e preay i v

.
. Show s

" Jour wanica Ca 1008400 183D dyght away todetermine 1 yon ate oligible Tor a payment agreement o o
vour soivica. Call t

' ) lun
Wl 4 fede ug with household meenme o UU:lIJLunl Infwrmat
lln \:l!;'l:'1:;':;""”\:‘:"'""I,:‘I;.ull‘\l’.:m“u call ow office at 1-DoB-400-1639,
. [N H {
MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCGLEPT
Wt L, £ AY
PAYMENTS AT YOUR PROPERTY.

If wo shut off your electric/gas service, you may have to pay all of the followlng hefore we can
(L1
turn service on. '
« Past Due Amount of $506 .53
- Deposit Past Due Amount of - $0,00
*  Agrecment Unbilled Balance  §0,00
«  Total $506, B3

- QU e
Iy our sorvice ds shut off, you may bo roguited o pay any additional bills that have bocome padl due 1o rostora yo

. ; dit
"I your service is shut ofl, yvou may have to mako substantin| paymants n order o have your service rostorad |m mll : ‘
balance owed, you will have (o pay o Reconnoction Charge of batwoeon $20.00 and $1,700,00. This fee amount is sol b

tariff and based on how much work s neoded 1o rostore your norvice  You may also bo requirad to pay a deposit oqual
your average monthly usage.

MEDICAL EMERGENCY NOTICE

Let us know if you or anyone presently and normally living In your homo is seriously i1l WE
WILL NOT SHUT OFF YOUR SERVICE during such an lliness providod you:

1. Have your licensed physiclan, nurse practitioner or physiclan assistant cortify by phone
and In writing that such an iliness exists and that it may be aggravated If your service is shut
off, phone certification must be followed by written cortification within 7 days.

‘AND’
2. Make some equitable arrangement to pay tho company your curront bills for servico.

IMPORTANT TO KNOW

Before wo shut off your utllity service please road the back of this notlce. You may be oligible for cort

ain protoctions from sl
Attoncion | Esto es en meonsajo muy importanto, §i ustod no lo entlende, favor do llama a 1-888-480-1533,
Send payment In the enclosod onvelope or pay your bl at an authorlzed paymont location or PECO En 4 ]
orgy's Main Oftico (2
Markot Stroots Phliladelphia). To pay by credit card or chack by phone, call 1-877-432-0304. The sorvice |]r‘]:vltlnr will chc? ‘
convenience foo. S

Soe othor sldoe for more Information

Whon |my|nu7lrl1 Peraon, plense bring (he anlire bill

i chock made payablo 1o PECO Ploaso willo Your nccount numbior o Youl chiodk

PECO || Enroll in Automatic Paymeont. o -
Ll ° Complote form on reverse sido. Ay through Friday 7
An xr-lnn(unlp.nw 1 '800-494-4

Q001820 O1TAR O 400

Roturn only thin portion wit), you

CAUTO 17 00220 10190 26300, COPOIRrl 4
"l'lll""llllIllll"l”l"lllIIIl"”"ll'lI"Illllllllll"llll

Account Numboy
LACRETIA FLUELLEN
GRTRTE 78424-82265

6855 0GONTZ Avr

Par

PHILADELPHIA pa 19138-2638

Payimon| Amionn|

PECO Enr Ploase pay this amount
PO BOX 134%(?“' Immaodiatoly. a
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EXHIBIT

From: Jefferson, Kelli:(PECO)

Sent: Tuesday, August 06, 2019 12:48 PM
To: lacretia67@live.com

Subject: PUC Complaint 6855 Ogontz Ave

Ms. Fluellen,

My name is Kelli Jefferson, an analyst with PECO Energy. |
have been assigned your PUC Complaint.

It appears that the following has taken place on your
account as of 7/25/19:
1. 7/25/19 The account was removed from Budget
Billing, per your request
2.08/01/19 An agreement has been established on
$508.79 over 12 months. The monthly installments
are $42.40 + the current bill.
If this is to your satisfaction and resolves your complaint
with the company, please respond to this email stating that
you are satisfied. Once your response has been received it
will be forwarded to the PUC to close out the complaint.

If you still need to discuss the complaint, please feel free to
contact me at 215-841-6723.

Thank you,

Kelli Jefferson
Analyst

PECO Energy

2301 Market St
Philadelphia PA 19101
(215) 841-6723
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From: Jefferson, Kelli:(PECO) EXHIBIT
<kelli.jefferson@exeloncorp.com>

Sent: Thursday, August 8, 2019 4:35:13 PM

To: lacretia67@live.com <lacretia67@live.com>
Subject: RE: PUC Complaint 6855 Ogontz Ave

Ms. Fluellen,

It appears that your deferred budget balance of $1229.35
was added back to your account after my original email
was sent to you.

As of today you have a current amount due of $1271.75
due on 8/28/18.

The company is willing to establish terms on the current
amount due of $1271.75 + the existing agreement balance
of $466.39, which totals $1738.14. This amount will be
placed on agreement for 36 months and the monthly
installments will be $48.28 in addition to the monthly
charges.

If this is to your satisfaction, please respond that you are
satisfied with this resolution. Once your response has been
received it will be forwarded to the PUC to close out the
complaint and then the agreement will be processed.

If you have any questions regarding this email, please feel
free to contact me.

Thank you,
Kelli Jefferson

Analyst
PECO Energy
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EXHIBIT

Questions
-800-494-4000

exhibitsticker.com

6855 OGONTZ AVE
PHILADELPHIA PA 19138-2638

LACRETIA FLUELLEN
q 12)/7

Payment agreement

As.you requested we have put your account on a

7 (D
LT

peco.com
7 am. -7 p.m., Mon - Fri

Account Number: 7842482265
Date: August 01, 2019

Service Address:
7 FRNT 1ST
6855 OGONTZ AVE

PHILADELPHIA, PA 19138

9,000 S

f:or ques_tions regarding your payment
agreement, just call us at
1-888-480-1533- — —

deferred payment plan. This is to help you pay the past

due amount of $508.79 owed on your account.

What you will pay each month

Your next six bills will include the following:
* A deferred payment of $42.40.

* Your regular monthly electricity charge or your

budget billing amount.

What to do now

If you do not pay

If you do not pay the amount due now and

each month after this:

= We will remove your account from this
payment plan.

» If we do so, you may need to pay the
full amount owed plus any
late-payment charges.

*  You may not get another payment

Please pay $42.40. This is your first deferred payment plan.
amount. Your next 12 bills also will include your regular

monthly electricity charge.

Please pay $42.40 now.
See back for ways to pay

If you still do not pay

We may shut off your service.

We are here to help...

If you would like to talk to us about ways to
manage your monthly payments in the
future, just call us at 1-888-480-1533.

when paying in person, please bring the entire bill.

Return only this portion with your check made payable to PECO. Please write your account number on your check.

<> PECO.

An Exelon Company

0002320 01 AB 0409 "AUTO T80 9250 19138-263801 -CO1-P0Z322-1 4

LACRETIA FLUELLEN
FRNT 1ST

6855 OGONTZ AVE
PHILADELPHIA PA 19138-2638 %

PECO Energy Co.

PO BOX 13439
philadelphia PA 19162-0439

3 (OETELEL LA e P T TR AR R R R TR R

0002320-0002422-0000001 of DO00002-CO1 00-9250-02322

Monday through Friday 7 a.m. to 7 p.m.
1-800-494-4000

Account Number Payment Receipt

78424-82265

Payment Amount

This downpayment_amount $0.0
is due immediately.
gopooooooocoo0000000

7842482°L500000000092350000000

.-’l-g4
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LACRETIA FLUELLEN
FRNT 1S7T

6855 OGONTZ AVE
PHILADELPHIA PA 19138.2638

Payment agreement

AS you requested we have pul your account on a
deferred payment plan. This is to help you pay the past
due amount of $1,738.14 owed on your account.

What you will pay each month

Your next six bills will include the following:

« A deferred payment of $42.40.

* Your rvg:.nlar monthly electricity charge or your
budget billing amount.

What to do now

Please pay $42 40. This is your first deferred payment
amount. Your next 11 bills also will include your regular

monthly electricity charge

Please pay $42.40 now.
See back for ways to pay

when paying 0 s
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$149.02 This is your first deferred payment
our next 24 bills also will include your regular
Mw slnctricity charge

Ploase pay $149.02 now.
See back for ways 1o pay

——— o ¥ L 21
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exhibitsticker.com
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LACRETIA FLUELLEN

FRNT 18T

6855 OGONTZ AVE
PHILADELPHIA PA 19138-2645

Payment agreement

As you requested we have put your account on a
deferred mw -

due amount of $3,848.24 owed on your account.

What you will pay each month

Your next six bills will include the following:

» A deferred payment of $143.60.

= Your regular monthly electricity charge or your
budget billing amount.

What to do now

Please pay $143.60. This is your first deferred payment
amount. Your next 24 bills also will include your regular
monthly electricity charge.

Please pay $143.60 now.

See back for ways to pay

Questions
1-800-494-4000
peco.com

Tam -7pm, Mon Fa
Account Number: "SIS4EI 0SS
Date: May 14, 2020

Service Address:

FRNT 1ST
6855 OGONTZI AVE
PHILADELPHIA, PA 19138

For questions regarding your payment
agreement, just call us at
1-888-480-1533

“'h-‘“' f“*‘
If you do not pay

If you do not pay the amuount Jue Pow s
each month after this.

. We will remove your sooount oo Ihs
payment plan.

«  If we do SO, you may heec v pay e
full gmount owed RIUS SNy
late~-payment charges.

«  You may not get ancther payment
plan.

If you still do not pay

We may shut off your ssnacs.

We are here to help...

It you would like to @ik 0 us shoul ways ©
manage your monthiy payments i e
future, just call us at 1-§88-480- 1523

. S ———————

when pay 1ng 1N persun Rlensm,Srtng The-emuime @ T

g o m-w !’ﬂ-l portion with your check made payable to PECO. Please write YOUr JCCOURt Dumdec o0 vour froey
" PECO Monday through Foday 7 am. @ = o
: 18004844000
I An fxelon Company
0000361 o1 A 0418 “AUTO T2 9188 19138 264588  COVPODDGL | 4
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LACRETIA FLUELLEN 78424 26:"
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:uuul.mu pA 19138-2645

PECO co.
i Tadelphia PA 19162-0439
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GAS & ELECTRIC Welcom&

EXHIBIT

exhibitsticker.com

Date: 08°23/2019
Electric Utility: PECQO Electric
Account &: 7842482265

LACRETIA FLUELLEN Gas Utility:
685S Ogontz Ave Account &:
Philadelphia, PA 19138

Dear LACRENA,

Thank you for Choosing AUPHA GAS AND ELECTRIC as your energy supplier! We look forward to providing your energy
services. We are currently working on your enroliment application

Your Welcome Package includes the following documents:

Price Contract Summary Page
Terms and Conditions

Please review these documents and make sure you fully understand their contents.

Here is some important information:

o

=

W

%

v

”»

Once your enroliment process s complete, you will see the Alpha Gas and Electric Energy name listed on
your energy bill which you will continue to receive from your local Utility. This process can take a few weeks.

There will be no change in the way you are billed. You will still receive your regular Utility bill and continue to DIy
the charges directly to your utility. It's that simple, same bill, one payment - no change.

1f you have any questions about your energy delivery, meters, or have a nead to report an amargency, you will
continue to contact your kacal utility just ke you ahways have.

If you have any questions about the Alpha Gas and Electric Enery supply portion of your bill, please call us directly
at 888-636-3749, or email us at customerservice @alphagne.com. Our hours of operation are $:00am-5:00 pm
Monday-Friday.

You may cancel your account at any time without penaities or fees,

ALPHA GAS AND ELECTRIC “Free Month” rebate checks can be requestad once you receive your 12* consecutive
bill from the utility with Alpha Gas and Elactric as your commaodity supplier. All vou have to do is choose which
Alpha Gas and Electric monthly supply charge you would ke refunded and mail us the original bill. You mest stlll
be an active customer with Alpha Gas and Electiic without any pending cancellations for vou to qualify. Rebate
checks are only available for the previous 12 months. *

SPleaxe vee your Terms pnd ORI R Roll Setaits of tha offer

Once again, welcome and thank you for selecting ALPHA GAS AND ELECTRIC. We look forward to hawving you as a
customer!

Sincerely,

SALPHA
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Account Number: 7842482265

0001767 01 ABQATE “AUTO 15 0 8140 19130 203801 -COXPOTT6R
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Service Address: A R
LACRETIA FLUELLEN FRNT gggm e st
6855
6855 OGONTZ AVE
PHILADELPHIA PA 19138-2638 PHILADELPHIA, PA 19138
EXHIBIT
Dear LACRETIA FLUELLEN.

Your application for enroliment in PECO's Customer Assistance Program (CAP) has been :
approved. You have been enrolled in CAP and will begin to receive a credit on your monthly bill. This
credit is individual to you and is based on your total gross household income and your energy usage.

Your annual credit amount of $1,716.00 will be for the next 12 months. This annual credit will be
divided, and applied to your bill each month for the next 12 months. We know your energy use can
change based on weather. A larger portion of your credit will be provided during months when you
use more energy. A smaller portion of your credit will be provided during months when you use less
energy. Your credit will be reviewed and can change quarterly based on your energy use. You will
begin to see the credit applied beginning with your next PECO bill.

Here is your individual monthly CAP credit for the next 12 months:

Month Projected CAP Monthly Credit Amount
March $137.45
April $119.26
May $99.87
June $132.30
July $193.74
August $181.38
September $159.42
October $113.77
November B fa $112.91
December $149.12
January  $164.56
February $152.22
Annual Credit Amount $1,716.00
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6:49 Boost Mobile = .l 88% 1

O} Bill Payment EXHIBIT
10/01/2018
$149.21

(33  Deposit Interest
09/25/2018
$4.37

(¢ Bill Payment
08/02/2018
$148.19

(3  Bill Payment
07/12/2018
$146.00

About Us News Privacy Terms of Use

Doing Business with Us

f v o in ® 8B O

© PECO Energy Company, 2020.
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6:49 Boost Mobile

3

Bill Payment
06/18/2019
$505.00

Bill Payment
06/07/2019
$517.06

Bill Payment
03/18/2019
$147.00

Bill Payment
02/12/2019
$602.90

Bill Payment
01/04/2019
$200.00

Bill Payment
11/21/2018
$100.00

= .l 88%m

EXHIBIT
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6:49 Boost Mobile = .l 88% 1

(&3  Deposit Interest
09/25/2019
$5.46

EXHIBIT

C.Ex.17 pg 3 1/7/21 F-2020-3021486

(3  Bill Payment

09/03/2019
$175.00

@ Miscellaneous
08/15/2019
$1,563.20

(¢  Bill Payment
07/19/2019
$254.00

)

Failed Payment v
07/17/2019
$255.75

(&)  Bill Payment
07/09/2019
$253.27
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05/14/2020
$401.91

LIHEAP Payment
05/13/2020
$600.00

Deposit
02/26/2020
$102.37

Transfer
02/26/2020
$102.37

Reinstate AR from DPA- Cr

10/07/2019
$1,557.68
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MNamne: LACRETIA FLUELLEN
Account Number: 78424-82265
Phone Number:  215-779-6717

4

EXHIBIT

C.Ex.18 pg 1 1/7/21 F-2020-3021486 P E' 0
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An Exelon Company

Pagelaf2

Emergency and Repair

Bl s00-841-4141
This s the number to callm'rep-n'rtésuweruutage:. gasleaks

Service Address:  Frnt 1st, 6855 Ogontz Ave, Philadelphia or odors, and safety hazards related to PECO Equipment,
W FECO ELECTRIC Billing Summary
DELIVERY Alpha Gas and Electric
B 71 Rtz 45-202 Bill Date 09/05/2019
HECTRE m:_g::gm Thank you for your payment of $175.00 on 09/03,/2019
$34.52 Charges from previous bill $96.44
Deferred payment agreement $1,096.75
Total Other Charges $1,193.19
[ TAXES & FEES Current Period Charges
Electric 534,52
Total New Charges $34.52
Total Amount Due on 09/27/2019 $1,227.71
General Information
Mext scheduled meter reading:09/09/2019
1-800-494-4000
If you have any questions or concems, please call B00-494-4000
before the due date. 5itiene alguna pregunta, favor de Namar al
murners 1-E00-494-4000 antes de 1a fecha de vencimiemto.
peco.com/service
Custorner Self Service - Manage Your Account 24/7
Start, stop and move your service
I8 oOniine: peco.com 1 inPerson- 2301 Market st., Philadelphia, PA 19103 Il By rhone: 1-800-494-4000

Helurn only his portion wiEh your check made payable o PECO. Piease wrila your account number on your check.

< PECO

1300 Market Streef
Fiiladelphia, PA 19103-1380

Pay Today!

[&] peco.com/ebill
Co paperlass: receive and pay your bill enline.

DIr11BE4 01 AV 0380 "AUTO Td40 8574 15138-253801  .COZ-EN-FI1BES11

A0l ey ey g A o et o Ry g [y el

LACRETIA FLUELLEN
FRINT 15T

€655 OGONTZ AVE
PHILADELPHIA, PA 19138-2638

Enraofl in Automatic Payment. Complete form on reverse side.
Pledge a donation to MEAF. Complete form on reverse side,

Account # 78424-82265 [7] 877-432-9384
Pay by

phame, acomenience fee will appdy.

| Please pay this amount by |
|09/27/2019 $1,227.71
Payment Amount H

L L P O 1 PR Y P L T LT | B R B

PECO - Payment Processing
PO Box 37629
Philadelphia, PA 13101-0629

78424822L50101227719270k2277LY

Account Number: 78424-82265

Meter Information

Read Meter Reading Meter Reading
Dates Mumber Load Type Type Previous Presemt Difference
08/28-09/04 121848325 Ceneral Sarvice Tt kwh 51998 Actual 52173 Actual

h 4 Electric Residential Service

Message Center
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10:36 Boost Mobile

<  Septem...

Name: LACRETIA FLUELLEN
Account Number: 78424-82265
Phane Number:  215-779-6717

Service Address:  Frnt 1st, 6855 Ogontz Ave, Philadelphia

[l PECO ELECTRIC
DELIVERY

PECOH

2301 Market Strest
Fhiladel phia, PA 19103
BO0-454-3000

ELECTRIC

$4.96

[ TAHES & FEES

MO ITN-0MHERITm

E Online. peco.com

X inPersen: 2301 Market 5t., Philadelphia, PA 19103

Q= . 83%m

—
Lm—
Z =
C.Ex.18pg2 1/7/21 F-2020-3021486
An Exelon Comp. Ay
Pagelefl
Emergency and Repair
) s00-841-51a1
This s the number ta call ko report power outages, gas leaks
ar odars, and safety hazards related to PECO Equipment.
Billing Summary
Bill Date 09/06/2019
Charges from previous bill 513096
Deferred payment agreement 542.40
Deferred payment agreement $1,096.75
Total Other Charges $1,270.11
Current Period Charges
Electric 5496
Total New Charges $4.96

Total Amount Due on 09/30/2019 $1,275.07

General Information
Next scheduled meter reading:10/08,/2019

1-800-494-4000
If you have any questions or concerns, please call $00-324-4001

before the due date. Sitiene alguna preqgunta, fawvor de lamar al

numend 1-800-494-2000 antes de la fecha de wendmiento.

peco.comfservice
Customer Self Service - Manage Your Account 247
Start, stop and mowe your service

F1 syrhone: 1-800-494-2000

[Retumn only this porion with your chsck made panabie 1o PECO. Please wiibe your 30Count rasmber an your crec

= PECO

2301 Mkt Sireat
Piniladelplas, P8 192031580
Pay Today!

[&] peco.com/ebill
Go paperless: receive and pay your bill enline.

DHITEH 0 AV 0330 “AUTO TEOSE7S 10158-283801 -CO0-E4-Pi2mdd-1Hi2 4 67

LACRETIA FLUELLEN

FRNT 15T

GESS DCONTZ AVE
PHILADELPHIA, PA 15138-2638

0 Ensoll in sutomatic Paymeent. Complete form on neverse side.
O Pledge a donation to MEAF. Complete farm on reverne fids

Account # 78424-82265 [7] 877-432-9384

Fary by prane, a camvanienc frs will spphy

Please pay this amount by
09,/30,/2019

$1,275.07

Payment Amount §

PECO - Payment Procedsing
PO Bax 37629
Fhiladelphia, PA 191010629

PE4E4A22L 5010275079273k 75074

%PECO

pany

Account Number: T8424-82265 Page2of 2
Meter Information
Ruad Mater Eeading Matar Reading Miuttipllar Total
Diatas Numbar Load Type Typa Pravious Prasant Oiffarance x Uiaga
O 00 06 LRIRAARES  Cevsral Sarace Tat kK'Wh SJL7H Actusl L2108 Actual % 1

' Electric Residential Service

Tatal k'Wh U

Deferred Payment Agreement

exhibitsticker.com
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= PECO.

An Exelon Company

Khadijah Scott, Esquire
Assistant General Counsel
2301 Market Street / S23-1
Philadelphia, PA 19103

Direct Dial: 215-841-6841

December 14, 2020

VIA E-MAIL

Honorable Eranda Vero, ALJ
PA Public Utility Commission
801 Market Street, Suite 4063
Philadelphia, PA 19107

RE: LaCretia Fluellen v. PECO Energy Company
Docket No. F-2020-3021486
Date of Hearing: January 7 2021 at 10:00 a.m.
Dear Judge Vero:
Enclosed please find a copy of PECO Energy Company Exhibits 1 through 8, which it

intends to use in the above referenced hearing. By copy of this letter, | am sending a copy of
same to the Complainant.

Please call my direct dial number if you have any questions regarding this case.

Respectfully submitted,

I dd bt

Khadijah Scott
KS/ab
Enclosure

Cc:  LaCretia Fluellen (via email)

#: 5166655
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1 Account Number: 7842482265 Service Address: Current Bill: $243.91 Account Balance: $3,007.44
2 Account Name: LACRETIA FLUELLEN FRNT 1ST 6855 OGONTZ AVE Billed Prior: $322.40
3 Account Status: ACTIVE PHILADELPHIA, PA 19138 Amount Requested: $566.31
4
5 Mail To: Credit Amount: $0.00 Rates:
6 LACRETIA FLUELLEN Deposit Requested: $0.00 CAP FCO...ELECTRIC RESIDENTIAL SERVICE
7 FRNT 1ST 6855 OGONTZ AVE Deposit On-Hand: $0.00
8 PHILADELPHIA, PA 19138 CAP Pre-program Arrears: $0.00 EXHIBIT £
9 Payment Agreement Balance: $2,441.13 é
10 PECOEx.1 1/7/21 F-2020-3021486 é
11 ¢
12 |Account Transaction Activity
Heating |Budget Billl
Reading Transaction Balance Current Degree | Deferred
13 Transaction Dt Product Type Credit Source Billing Period Read Type Meter Equip Cd KWH CCF Amount Forward Charges | Amt Due | Bill Due Dt |Total Balance Days Amt
14 05/18/2017 TRANSFER DEBIT $32.57
15 05/18/2017 DEPOSIT $50.00
CONNECTION CHARGE -
16 06/07/2017 STANDARD $6.00
17 06/07/2017 ELECTRIC SERVICE 05/17/2017-06/07/2017 6581 ACTUAL 121848325 514 $76.19 $0.94 $163.82 $164.76|06/29/2017 $164.76 $0.00
18 06/30/2017 End of Month Balance $164.76
19 07/05/2017 LATE PAYMENT CHARGE $1.61
20 07/07/2017 DEPOSIT $25.00
21 07/07/2017 ELECTRIC SERVICE 06/07/2017-07/07/2017 8176 ACTUAL 121848325 1595 $227.19 $166.37 $252.19 $418.56|07/31/2017 $418.56 $0.00
22 07/20/2017 PAYMENT -$165.00
23 07/31/2017 End of Month Balance $253.56
24 08/07/2017 BUDGET BILLING $73.00
25 08/07/2017 DEPOSIT $25.00
26 08/07/2017 LATE PAYMENT CHARGE $3.41
27 08/07/2017 ELECTRIC SERVICE 07/07/2017-08/07/2017 9763 ACTUAL 121848325 1587 $225.93 $256.97 $98.00 $354.97|08/29/2017 $507.90 $152.93
28 08/31/2017 End of Month Balance $507.90
29 09/05/2017 BUDGET BILLING $89.00
30 09/05/2017 LATE PAYMENT CHARGE $4.51
31 09/11/2017 ELECTRIC SERVICE 08/07/2017-09/05/2017 10802 ACTUAL 121848325 1039 $151.07 $359.48 $79.00 $438.48|10/03/2017 $663.48 $225.00
32 09/11/2017 BUDGET BILLING -$10.00
33 09/11/2017 ADJUSTMENT -$89.00
34 09/25/2017 PAYMENT -$355.00
35 10/04/2017 ELECTRIC SERVICE 09/05/2017-10/04/2017 11536 ACTUAL 121848325 734 $109.21 $83.48 $79.00 $162.48|10/26/2017 $417.69 $255.21
36 10/04/2017 BUDGET BILLING $79.00
37 10/10/2017 LATE PAYMENT CHARGE $1.19
38 10/31/2017 LATE PAYMENT CHARGE $2.38
39 11/02/2017 ELECTRIC SERVICE 10/04/2017-11/02/2017 12077 ACTUAL 121848325 541 $82.72 $166.05 $79.00 $245.05|11/27/2017 $503.98 39 $258.93
40 11/02/2017 BUDGET BILLING $79.00
41 12/04/2017 PAYMENT -$245.05
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Heating |Budget Bill
Reading Transaction Balance Current Degree | Deferred

13 Transaction Dt Product Type Credit Source Billing Period Read Type Meter Equip Cd KWH CCF Amount Forward Charges | Amt Due | Bill Due Dt |Total Balance| Days Amt

42 12/05/2017 ELECTRIC SERVICE 11/02/2017-12/05/2017 12736 ACTUAL 121848325 659 $99.40 $0.00 $79.00 $79.00|12/27/2017 $358.33 584 $279.33

43 12/05/2017 BUDGET BILLING $79.00

44 01/02/2018 PAYMENT -$79.00

45 01/08/2018 ELECTRIC SERVICE 12/05/2017-01/08/2018 14026 ACTUAL 121848325 1290 $185.85 $0.00] $125.00 $125.00/01/30/2018 $465.18 1148 $340.18

46 01/08/2018 BUDGET BILLING $125.00

47 02/06/2018 LATE PAYMENT CHARGE $1.88

48 02/07/2018 ELECTRIC SERVICE 01/08/2018-02/07/2018 14814 ACTUAL 121848325 788 $115.41 $126.88 $125.00 $251.88|03/01/2018 $582.47 853 $330.59

49 02/07/2018 BUDGET BILLING $125.00

50 02/12/2018 PAYMENT -$125.00

51 03/05/2018 PAYMENT -$126.88

52 03/08/2018 ELECTRIC SERVICE 02/07/2018-03/08/2018 15489 ACTUAL 121848325 675 $99.28 $0.00] $125.00 $125.00|04/02/2018 $429.87 628 $304.87

53 03/08/2018 BUDGET BILLING $125.00

54 04/06/2018 ELECTRIC SERVICE 03/08/2018-04/06/2018 16097 ACTUAL 121848325 608 $90.52 $125.00] $125.00f $250.00(04/30/2018 $520.39 708 $270.39

55 04/06/2018 BUDGET BILLING $125.00

56 04/09/2018 LATE PAYMENT CHARGE $1.88

57 04/12/2018 PAYMENT -$251.88

58 05/07/2018 ELECTRIC SERVICE 04/06/2018-05/07/2018 16604 ACTUAL 121848325 507 $76.90 $0.00| $146.00 $146.00|05/29/2018 $347.29 314 $201.29

59 05/07/2018 BUDGET BILLING $146.00

60 06/05/2018 LATE PAYMENT CHARGE $2.19

61 06/06/2018 ELECTRIC SERVICE 05/07/2018-06/06/2018 17287 ACTUAL 121848325 683 $102.11 $0.00] $146.00 $146.00|06/28/2018 $303.40 $157.40

62 06/06/2018 BUDGET BILLING $146.00

63 06/06/2018 PAYMENT -$148.19

64 07/03/2018 LATE PAYMENT CHARGE $2.19

65 07/06/2018 ELECTRIC SERVICE 06/06/2018-07/06/2018 18738 ACTUAL 121848325 1451 $207.29 $148.19 $146.00 $294.19(07/30/2018 $512.88 $218.69

66 07/06/2018 BUDGET BILLING $146.00

67 07/12/2018 PAYMENT -$146.00

68 08/02/2018 PAYMENT -$148.19

69 08/06/2018 ELECTRIC SERVICE 07/06/2018-08/06/2018 20186 ACTUAL 121848325 1448 $206.87 $0.00] $147.00 $147.00|08/28/2018 $425.56 $278.56

70 08/06/2018 BUDGET BILLING $147.00

71 09/05/2018 ELECTRIC SERVICE 08/06/2018-09/05/2018 20933 ACTUAL 121848325 747 $108.25 $149.21 $147.00 $296.21|09/27/2018 $536.02 $239.81

72 09/05/2018 BUDGET BILLING $147.00

73 09/05/2018 LATE PAYMENT CHARGE $2.21

74 09/25/2018 DEPOSIT INTEREST -$4.37

75 10/01/2018 PAYMENT -$149.21

76 10/02/2018 LATE PAYMENT CHARGE $2.11

77 10/04/2018 ELECTRIC SERVICE 09/05/2018-10/04/2018 21412 ACTUAL 121848325 479 $72.56 $144.74 $147.00 $291.74|10/26/2018 $457.11 $165.37

78 10/04/2018 BUDGET BILLING $147.00

79 10/31/2018 LATE PAYMENT CHARGE $4.32

80 11/02/2018 ELECTRIC SERVICE 10/04/2018-11/02/2018 22926 ACTUAL 121848325 1514 $213.81 $296.06 $147.00 $443.06|11/26/2018 $675.24 211 $232.18

81 11/02/2018 BUDGET BILLING $147.00

82 11/21/2018 PAYMENT -$100.00

83 12/03/2018 LATE PAYMENT CHARGE $5.03

84 12/05/2018 ELECTRIC SERVICE 11/02/2018-12/05/2018 27718 ACTUAL 121848325 4792 $653.17 $348.09 $147.00 $495.09|12/27/2018 $1,233.44 699 $738.35

85 12/05/2018 BUDGET BILLING $147.00

86 01/02/2019 LATE PAYMENT CHARGE $7.24

87 01/04/2019 PAYMENT -$200.00
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13 Transaction Dt Product Type Credit Source Billing Period Read Type Meter Equip Cd KWH CCF Amount Forward Charges | Amt Due | Bill Due Dt |Total Balance| Days Amt
88 01/08/2019 ELECTRIC SERVICE 12/05/2018-01/08/2019 33694 ACTUAL 121848325 5976 $539.51 $302.33 $147.00 $449.33(01/30/2019 $1,580.19 847 $1,130.86
89 01/08/2019 BUDGET BILLING $147.00
90 02/05/2019 LATE PAYMENT CHARGE $6.57
91 02/07/2019 ELECTRIC SERVICE 01/08/2019-02/07/2019 39608 ACTUAL 121848325 5914 $782.44 $455.90| $147.00 $602.90(03/01/2019 $2,369.20 988 $1,766.30
92 02/07/2019 BUDGET BILLING $147.00
93 02/12/2019 PAYMENT -$602.90
94 03/08/2019 ELECTRIC SERVICE 02/07/2019-03/08/2019 44602 ACTUAL 121848325 4994 $676.53 $0.00] $147.00 $147.00|04/01/2019 $2,442.83 836 $2,295.83
95 03/08/2019 BUDGET BILLING $147.00
96 03/18/2019 PAYMENT -$147.00
97 04/08/2019 ELECTRIC SERVICE 03/08/2019-04/08/2019 48330 ACTUAL 121848325 3728 $506.81 $0.00] $502.00 $502.00|04/30/2019 $2,802.64 552 $2,300.64
98 04/08/2019 BUDGET BILLING $502.00
99 05/07/2019 ELECTRIC SERVICE 04/08/2019-05/07/2019 48890 ACTUAL 121848325 560 $84.59 $509.53 $502.00| $1,011.53(05/29/2019 $2,894.76 108 $1,883.23
100 05/07/2019 BUDGET BILLING $502.00
101 05/07/2019 LATE PAYMENT CHARGE $7.53
102 06/04/2019 LATE PAYMENT CHARGE $15.06
103 06/06/2019 ELECTRIC SERVICE 05/07/2019-06/06/2019 49599 ACTUAL 121848325 709 $102.47 $1,026.59 $502.00| $1,528.59(06/28/2019 $3,012.29 $1,483.70
104 06/06/2019 BUDGET BILLING $502.00
105 06/07/2019 PAYMENT -$517.06
106 06/18/2019 PAYMENT -$505.00
107 07/03/2019 LATE PAYMENT CHARGE $7.53
108 07/08/2019 ELECTRIC SERVICE 06/06/2019-07/08/2019 50396 ACTUAL 121848325 797 $115.11 $514.06 $502.00| $1,016.06(07/30/2019 $2,112.87 $1,096.81
109 07/08/2019 BUDGET BILLING $502.00
110 07/09/2019 PAYMENT -$253.27
111 07/19/2019 PAYMENT -$254.00
112 08/01/2019 PAYMENT AGREEMENT -$508.79
113 08/06/2019 ELECTRIC SERVICE 07/08/2019-08/06/2019 51325 ACTUAL 121848325 929 $132.54 $0.00{ $1,271.75| $1,271.75|08/28/2019 $1,271.75 $0.00
114 08/06/2019 BUDGET BILLING $1,229.35

DEFERRED PAYMENT
115 08/06/2019 AGREEMENT $42.40

PAYMENT

116 08/15/2019 AGREEMENT(new) -$3,476.28
117 08/15/2019 MISCELLANEOUS -$1,563.20

DEFERRED PAYMENT
118 08/15/2019 AGREEMENT $1,271.75

SPECIAL PAYMENT
119 08/15/2019 AGREEMENT $174.94
120 08/28/2019 ELECTRIC SERVICE 08/06/2019-08/28/2019 51998 ACTUAL 121848325 673 $96.44 $0.00{ $1,368.19| $1,368.19|09/19/2019 $1,368.19 $0.00
121 08/28/2019 ELECTRIC SERVICE 08/28/2019-09/04/2019 52173 ACTUAL 121848325 175 $96.44 $0.00{ $1,368.19| $1,368.19|09/19/2019 $1,368.19 $0.00
122 08/28/2019 ELECTRIC SERVICE 09/04/2019-09/05/2019 52208 ACTUAL 121848325 35 $96.44 $0.00{ $1,368.19| $1,368.19|09/19/2019 $1,368.19 $0.00
123 08/30/2019 End of Month Balance $1,834.58
124 09/03/2019 PAYMENT -$175.00
125 09/05/2019 ALTERNATE ELEC SERVICE $20.98
126 09/05/2019 ELECTRIC SERVICE 08/06/2019-08/28/2019 51998 ACTUAL 121848325 673 $13.54 $0.00| $1,227.71| $1,227.71|09/27/2019 $1,227.71 $0.00
127 09/05/2019 ELECTRIC SERVICE 08/28/2019-09/04/2019 52173 ACTUAL 121848325 175 $13.54 $0.00| $1,227.71| $1,227.71|09/27/2019 $1,227.71 $0.00
128 09/05/2019 ELECTRIC SERVICE 09/04/2019-09/05/2019 52208 ACTUAL 121848325 35 $13.54 $0.00| $1,227.71| $1,227.71|09/27/2019 $1,227.71 $0.00

DEFERRED PAYMENT
129 09/06/2019 AGREEMENT $42.40
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130 09/06/2019 ELECTRIC SERVICE 08/06/2019-08/28/2019 51998 ACTUAL 121848325 673 $4.96 $1,193.19 $81.88| $1,275.07/09/30/2019 $1,275.07 $0.00
131 09/06/2019 ELECTRIC SERVICE 08/28/2019-09/04/2019 52173 ACTUAL 121848325 175 $4.96 $1,193.19 $81.88| $1,275.07|09/30/2019 $1,275.07 $0.00
132 09/06/2019 ELECTRIC SERVICE 09/04/2019-09/05/2019 52208 ACTUAL 121848325 35 $4.96 $1,193.19 $81.88| $1,275.07|09/30/2019 $1,275.07 $0.00
133 09/25/2019 DEPOSIT INTEREST $5.46
134 09/30/2019 End of Month Balance $1,693.60

DEFERRED PAYMENT
135 10/04/2019 AGREEMENT $42.40
136 10/04/2019 ELECTRIC SERVICE 09/05/2019-10/04/2019 52810 ACTUAL 121848325 602 $91.63 $1,269.61 $134.03| $1,403.64{10/28/2019 $1,403.64 $0.00
137 10/07/2019 BILL OUT DPA $381.59
138 10/31/2019 End of Month Balance $1,785.23
139 11/04/2019 ELECTRIC SERVICE 10/04/2019-11/04/2019 53667 ACTUAL 121848325 857 $126.02 $1,785.23 $126.02| $1,911.25(11/26/2019 $1,911.25 199 $0.00
140 11/27/2019 End of Month Balance $1,911.25
141 12/03/2019 LATE PAYMENT CHARGE $0.77
142 12/05/2019 ELECTRIC SERVICE 11/04/2019-12/05/2019 56650 ACTUAL 121848325 2983 $410.43 $1,912.02 $410.43| $2,322.45(12/27/2019 $2,322.45 695 $0.00
143 12/31/2019 End of Month Balance $2,322.45
144 01/02/2020 LATE PAYMENT CHARGE $6.93
145 01/08/2020 ELECTRIC SERVICE 12/05/2019-01/08/2020 61511 ACTUAL 121848325 4861 $654.36 $2,329.38 $654.36| $2,983.74/01/30/2020 $2,983.74 865 $0.00
146 01/31/2020 End of Month Balance $2,983.74
147 02/04/2020 LATE PAYMENT CHARGE $16.74
148 02/07/2020 ELECTRIC SERVICE 01/08/2020-02/07/2020 66558 ACTUAL 121848325 5047 $678.29 $3,000.48 $678.29| $3,678.77|03/02/2020 $3,678.77 758 $0.00
149 02/26/2020 TRANSFER -$102.37

PAYMENT

150 02/26/2020 AGREEMENT(new) -$3,576.40
151 02/26/2020 DEPOSIT -$102.37
152 02/28/2020 End of Month Balance $3,576.40

DEFERRED PAYMENT
153 03/09/2020 AGREEMENT $149.02
154 03/09/2020 ELECTRIC SERVICE 02/07/2020-03/09/2020 71338 ACTUAL 121848325 4780 $498.70 S0.00| $647.72 $647.72]03/31/2020 $647.72 735 $0.00
155 03/31/2020 End of Month Balance $4,075.10

DEFERRED PAYMENT
156 04/07/2020 AGREEMENT $149.02
157 04/07/2020 ELECTRIC SERVICE 03/09/2020-04/07/2020 73738 ACTUAL 121848325 2400 $205.17 $647.72 $354.19| $1,001.91|04/29/2020 $1,001.91 424 $0.00
158 04/30/2020 End of Month Balance $4,280.27

DEFERRED PAYMENT
159 05/06/2020 AGREEMENT $149.02
160 05/06/2020 ELECTRIC SERVICE 04/07/2020-05/06/2020 75706 ACTUAL 121848325 1968 $167.97 $1,001.91] $316.99| $1,318.90|05/28/2020 $1,318.90 342 $0.00
161 05/13/2020 LIHEAP PAYMENT -$600.00
162 05/14/2020 PAYMENT -$401.91

PAYMENT

163 05/14/2020 AGREEMENT(new) -$3,848.24

DEFERRED PAYMENT
164 05/14/2020 AGREEMENT $401.91
165 05/29/2020 End of Month Balance $3,446.33
166 06/05/2020 LIHEAP PAYMENT -$100.00

DEFERRED PAYMENT
167 06/05/2020 AGREEMENT $143.60
168 06/05/2020 ELECTRIC SERVICE 05/06/2020-06/05/2020 76541 ACTUAL 121848325 835 $12.00 $0.00 $55.60 $55.60(06/29/2020 $55.60 76 $0.00
169 06/30/2020 End of Month Balance $3,358.33
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DEFERRED PAYMENT
170 07/07/2020 AGREEMENT $143.60
171 07/07/2020 ELECTRIC SERVICE 06/05/2020-07/07/2020 77405 ACTUAL 121848325 864 $12.00 $55.60| $155.60 $211.20|07/29/2020 $211.20 $0.00
172 07/16/2020 PAYMENT -$111.20
173 07/31/2020 End of Month Balance $3,259.13

DEFERRED PAYMENT
174 08/05/2020 AGREEMENT $143.60
175 08/05/2020 ELECTRIC SERVICE 07/07/2020-08/05/2020 78479 ACTUAL 121848325 1074 $12.00 $100.00] $155.60 $255.60|08/27/2020 $255.60 $0.00
176 08/31/2020 End of Month Balance $3,271.13

DEFERRED PAYMENT
177 09/03/2020 AGREEMENT $143.60
178 09/03/2020 ELECTRIC SERVICE 08/05/2020-09/03/2020 79515 ACTUAL 121848325 1036 $12.00 $255.60] $155.60 $411.20[09/25/2020 $411.20 $0.00
179 09/18/2020 PAYMENT -$100.00
180 09/30/2020 End of Month Balance $3,183.13

DEFERRED PAYMENT
181 10/05/2020 AGREEMENT $143.60
182 10/05/2020 ELECTRIC SERVICE 09/03/2020-10/05/2020 80302 ACTUAL 121848325 787 $12.00 $311.20] $155.60 $466.80(10/27/2020 $466.80 $0.00
183 10/29/2020 PAYMENT -$100.00
184 10/30/2020 End of Month Balance $3,095.13

DEFERRED PAYMENT
185 11/04/2020 AGREEMENT $143.60
186 11/04/2020 ELECTRIC SERVICE 10/05/2020-11/04/2020 81504 ACTUAL 121848325 1202 $12.00 $366.80] $155.60 $522.40|11/30/2020 $522.40 213 $0.00
187 11/30/2020 End of Month Balance $3,107.13
188 12/01/2020 PAYMENT -$200.00

DEFERRED PAYMENT
189 12/07/2020 AGREEMENT $143.60
190 12/07/2020 ELECTRIC SERVICE 11/04/2020-12/07/2020 84529 ACTUAL 121848325 3025 $100.31 $322.40] $243.91 $566.31|12/29/2020 $566.31 471 $0.00
191 12/14/2020 End of Month Balance $3,007.44
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EXHIBIT

PECO Ex.2 1/7/21 F-2020-3021486

£
S
9
3
<
s
=
)
2
=
2
3

Heating
Reading Actual Degree

Transaction Dt Product Type Credit Source Billing Period Read Type Meter # KWH Revenue Days

09/05/2019 ALTERNATE ELEC SERVICE $20.98 $20.98

CONNECTION CHARGE -

06/07/2017 STANDARD $6.00 $6.00

05/18/2017 DEPOSIT $50.00

07/07/2017 DEPOSIT $25.00

08/07/2017 DEPOSIT $25.00 $100.00

06/07/2017 ELECTRIC SERVICE 05/17/2017-06/07/2017 6581 ACTUAL 121848325 514 $76.19

07/07/2017 ELECTRIC SERVICE 06/07/2017-07/07/2017 8176 ACTUAL 121848325| 1595 $227.19

08/07/2017 ELECTRIC SERVICE 07/07/2017-08/07/2017 9763 ACTUAL 121848325| 1587 $225.93

09/11/2017 ELECTRIC SERVICE 08/07/2017-09/05/2017 10802 ACTUAL 121848325| 1039 $151.07

10/04/2017 ELECTRIC SERVICE 09/05/2017-10/04/2017 11536 ACTUAL 121848325 734 $109.21

11/02/2017 ELECTRIC SERVICE 10/04/2017-11/02/2017 12077 ACTUAL 121848325 541 $82.72 39

12/05/2017 ELECTRIC SERVICE 11/02/2017-12/05/2017 12736 ACTUAL 121848325 659 $99.40 584

01/08/2018 ELECTRIC SERVICE 12/05/2017-01/08/2018 14026 ACTUAL 121848325] 1290 $185.85 1148

02/07/2018 ELECTRIC SERVICE 01/08/2018-02/07/2018 14814 ACTUAL 121848325 788 $115.41 853

03/08/2018 ELECTRIC SERVICE 02/07/2018-03/08/2018 15489 ACTUAL 121848325 675 $99.28 628

04/06/2018 ELECTRIC SERVICE 03/08/2018-04/06/2018 16097 ACTUAL 121848325 608 $90.52 708

05/07/2018 ELECTRIC SERVICE 04/06/2018-05/07/2018 16604 ACTUAL 121848325 507 $76.90 314

06/06/2018 ELECTRIC SERVICE 05/07/2018-06/06/2018 17287 ACTUAL 121848325 683 $102.11

07/06/2018 ELECTRIC SERVICE 06/06/2018-07/06/2018 18738 ACTUAL 121848325| 1451 $207.29

08/06/2018 ELECTRIC SERVICE 07/06/2018-08/06/2018 20186 ACTUAL 121848325| 1448 $206.87

09/05/2018 ELECTRIC SERVICE 08/06/2018-09/05/2018 20933 ACTUAL 121848325 747 $108.25

10/04/2018 ELECTRIC SERVICE 09/05/2018-10/04/2018 21412 ACTUAL 121848325 479 $72.56

11/02/2018 ELECTRIC SERVICE 10/04/2018-11/02/2018 22926 ACTUAL 121848325| 1514 $213.81 211

12/05/2018 ELECTRIC SERVICE 11/02/2018-12/05/2018 27718 ACTUAL 121848325| 4792 $653.17 699

01/08/2019 ELECTRIC SERVICE 12/05/2018-01/08/2019 33694 ACTUAL 121848325| 15976 $539.51 847

02/07/2019 ELECTRIC SERVICE 01/08/2019-02/07/2019 39608 ACTUAL 121848325| 5914 $782.44 988

03/08/2019 ELECTRIC SERVICE 02/07/2019-03/08/2019 44602 ACTUAL 121848325| 4994 $676.53 836

04/08/2019 ELECTRIC SERVICE 03/08/2019-04/08/2019 48330 ACTUAL 121848325 3728 $506.81 552

05/07/2019 ELECTRIC SERVICE 04/08/2019-05/07/2019 48890 ACTUAL 121848325 560 $84.59 108

06/06/2019 ELECTRIC SERVICE 05/07/2019-06/06/2019 49599 ACTUAL 121848325 709 $102.47

07/08/2019 ELECTRIC SERVICE 06/06/2019-07/08/2019 50396 ACTUAL 121848325 797 $115.11

08/06/2019 ELECTRIC SERVICE 07/08/2019-08/06/2019 51325 ACTUAL 121848325 929 $132.54

08/28/2019 ELECTRIC SERVICE 08/06/2019-08/28/2019 51998 ACTUAL 121848325 673 $96.44

09/05/2019 ELECTRIC SERVICE 08/28/2019-09/04/2019 52173 ACTUAL 121848325 175 $13.54

09/06/2019 ELECTRIC SERVICE 09/04/2019-09/05/2019 52208 ACTUAL 121848325 35 $4.96

10/04/2019 ELECTRIC SERVICE 09/05/2019-10/04/2019 52810 ACTUAL 121848325 602 $91.63

11/04/2019 ELECTRIC SERVICE 10/04/2019-11/04/2019 53667 ACTUAL 121848325 857 $126.02 199

12/05/2019 ELECTRIC SERVICE 11/04/2019-12/05/2019 56650 ACTUAL 121848325| 2983 $410.43 695

01/08/2020 ELECTRIC SERVICE 12/05/2019-01/08/2020 61511 ACTUAL 121848325| 4861 $654.36 865

02/07/2020 ELECTRIC SERVICE 01/08/2020-02/07/2020 66558 ACTUAL 121848325| 5047 $678.29 758

03/09/2020 ELECTRIC SERVICE 02/07/2020-03/09/2020 71338 ACTUAL 121848325| 4780 $498.70 735

04/07/2020 ELECTRIC SERVICE 03/09/2020-04/07/2020 73738 ACTUAL 121848325| 2400 $205.17 424

05/06/2020 ELECTRIC SERVICE 04/07/2020-05/06/2020 75706 ACTUAL 121848325| 1968 $167.97 342

06/05/2020 ELECTRIC SERVICE 05/06/2020-06/05/2020 76541 ACTUAL 121848325 835 $12.00 76

07/07/2020 ELECTRIC SERVICE 06/05/2020-07/07/2020 77405 ACTUAL 121848325 864 $12.00

08/05/2020 ELECTRIC SERVICE 07/07/2020-08/05/2020 78479 ACTUAL 121848325| 1074 $12.00

09/03/2020 ELECTRIC SERVICE 08/05/2020-09/03/2020 79515 ACTUAL 121848325| 1036 $12.00 $9,039.24

07/05/2017 LATE PAYMENT CHARGE $1.61

08/07/2017 LATE PAYMENT CHARGE $3.41

09/05/2017 LATE PAYMENT CHARGE $4.51

10/10/2017 LATE PAYMENT CHARGE $1.19

10/31/2017 LATE PAYMENT CHARGE $2.38

02/06/2018 LATE PAYMENT CHARGE $1.88

04/09/2018 LATE PAYMENT CHARGE $1.88

06/05/2018 LATE PAYMENT CHARGE $2.19

07/03/2018 LATE PAYMENT CHARGE $2.19

09/05/2018 LATE PAYMENT CHARGE $2.21

10/02/2018 LATE PAYMENT CHARGE $2.11

10/31/2018 LATE PAYMENT CHARGE $4.32

12/03/2018 LATE PAYMENT CHARGE $5.03

01/02/2019 LATE PAYMENT CHARGE $7.24

02/05/2019 LATE PAYMENT CHARGE $6.57

05/07/2019 LATE PAYMENT CHARGE $7.53

06/04/2019 LATE PAYMENT CHARGE $15.06

07/03/2019 LATE PAYMENT CHARGE $7.53

12/03/2019 LATE PAYMENT CHARGE $0.77

01/02/2020 LATE PAYMENT CHARGE $6.93

02/04/2020 LATE PAYMENT CHARGE $16.74 $103.28

05/18/2017 TRANSFER DEBIT $32.57

09/25/2018 DEPOSIT INTEREST -$4.37

09/25/2019 DEPOSIT INTEREST -$5.46 -$9.83

07/20/2017 PAYMENT -$165.00

09/25/2017 PAYMENT -$355.00
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12/04/2017 PAYMENT -$245.05
01/02/2018 PAYMENT -$79.00
02/12/2018 PAYMENT -$125.00
03/05/2018 PAYMENT -$126.88
04/12/2018 PAYMENT -$251.88
06/06/2018 PAYMENT -$148.19
07/12/2018 PAYMENT -$146.00
08/02/2018 PAYMENT -$148.19
10/01/2018 PAYMENT -$149.21
11/21/2018 PAYMENT -$100.00
01/04/2019 PAYMENT -$200.00
02/12/2019 PAYMENT -$602.90
03/18/2019 PAYMENT -$147.00
06/07/2019 PAYMENT -$517.06
06/18/2019 PAYMENT -$505.00
07/09/2019 PAYMENT -$253.27
07/19/2019 PAYMENT -$254.00
09/03/2019 PAYMENT -$175.00
05/13/2020 LIHEAP PAYMENT -$600.00
05/14/2020 PAYMENT -$401.91
06/05/2020 LIHEAP PAYMENT -$100.00
07/16/2020 PAYMENT -$111.20
09/18/2020 PAYMENT -$100.00| -$6,016.57
DEPOSIT
02/26/2020 CANCELLATION -$102.37| -$102.37

Former Address Debt

Connect Fee

Usage 5/17/17 to 9/3/20

Supplier Charges

Deposit

Subtotal

Late Fees

Total

Payments/Credits
Deposit cancellation

Account balance 9/28/20

$32.57
$6.00
$9,039.24
$20.98

$100.00
59,198.79

$103.28
$9,302.07

$6,016.57
102.37
$6,118.94

$3,183.13 (59302.07 -56118.94)
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Difference(actual revenue vs budget)

EXHIBIT

PECO Ex. 3 1/7/21 F-2020-3021486

08/07/2017 BUDGET BILLING $73.00
08/07/2017 ELECTRIC SERVICE 07/07/2017-08/07/2017 9763 ACTUAL 121848325 1587 $225.93 $152.93
09/05/2017 BUDGET BILLING $89.00
09/11/2017 ELECTRIC SERVICE 08/07/2017-09/05/2017 10802 ACTUAL 121848325 1039 $151.07
09/11/2017 BUDGET BILLING -$10.00 $72.07
09/11/2017 ADJUSTMENT -$89.00
10/04/2017 ELECTRIC SERVICE 09/05/2017-10/04/2017 11536 | ACTUAL 121848325 734 $109.21
10/04/2017 BUDGET BILLING $79.00 $30.21
11/02/2017 ELECTRIC SERVICE 10/04/2017-11/02/2017 12077 ACTUAL 121848325 541 $82.72
11/02/2017 BUDGET BILLING $79.00 $3.72
12/05/2017 ELECTRIC SERVICE 11/02/2017-12/05/2017 12736 | ACTUAL 121848325| 659 $99.40
12/05/2017 BUDGET BILLING $79.00 $20.40
01/08/2018 ELECTRIC SERVICE 12/05/2017-01/08/2018 14026 ACTUAL 121848325 1290 $185.85
01/08/2018 BUDGET BILLING $125.00 $60.85
02/07/2018 ELECTRIC SERVICE 01/08/2018-02/07/2018 14814 | ACTUAL 121848325| 788 $115.41
02/07/2018 BUDGET BILLING $125.00 -$9.59
03/08/2018 ELECTRIC SERVICE 02/07/2018-03/08/2018 15489 ACTUAL 121848325 675 $99.28
03/08/2018 BUDGET BILLING $125.00 -$25.72
04/06/2018 ELECTRIC SERVICE 03/08/2018-04/06/2018 16097 ACTUAL 121848325 608 $90.52
04/06/2018 BUDGET BILLING $125.00 -$34.48
05/07/2018 ELECTRIC SERVICE 04/06/2018-05/07/2018 16604 ACTUAL 121848325 507 $76.90
05/07/2018 BUDGET BILLING $146.00 -$69.10
06/06/2018 ELECTRIC SERVICE 05/07/2018-06/06/2018 17287 ACTUAL 121848325 683 $102.11
06/06/2018 BUDGET BILLING $146.00 -$43.89
07/06/2018 ELECTRIC SERVICE 06/06/2018-07/06/2018 18738 ACTUAL 121848325 1451 $207.29
07/06/2018 BUDGET BILLING $146.00 $61.29
08/06/2018 ELECTRIC SERVICE 07/06/2018-08/06/2018 20186 ACTUAL 121848325 1448 $206.87
08/06/2018 BUDGET BILLING $147.00 $59.87
09/05/2018 ELECTRIC SERVICE 08/06/2018-09/05/2018 20933 ACTUAL 121848325 747 $108.25
09/05/2018 BUDGET BILLING $147.00 -$38.75
10/04/2018 ELECTRIC SERVICE 09/05/2018-10/04/2018 21412 ACTUAL 121848325 479 $72.56
10/04/2018 BUDGET BILLING $147.00 -$74.44
11/02/2018 ELECTRIC SERVICE 10/04/2018-11/02/2018 22926 ACTUAL 121848325 1514 $213.81
11/02/2018 BUDGET BILLING $147.00 $66.81
12/05/2018 ELECTRIC SERVICE 11/02/2018-12/05/2018 27718 ACTUAL 121848325 4792 $653.17
12/05/2018 BUDGET BILLING $147.00 $506.17
01/08/2019 ELECTRIC SERVICE 12/05/2018-01/08/2019 33694 | ACTUAL 121848325| 5976 $539.51
01/08/2019 BUDGET BILLING $147.00 $392.51
02/07/2019 ELECTRIC SERVICE 01/08/2019-02/07/2019 39608 ACTUAL 121848325 5914 $782.44
02/07/2019 BUDGET BILLING $147.00 $635.44
03/08/2019 ELECTRIC SERVICE 02/07/2019-03/08/2019 44602 | ACTUAL 121848325 4994 $676.53
03/08/2019 BUDGET BILLING $147.00 $529.53
04/08/2019 ELECTRIC SERVICE 03/08/2019-04/08/2019 48330 ACTUAL 121848325 3728 $506.81
04/08/2019 BUDGET BILLING $502.00 $4.81
05/07/2019 ELECTRIC SERVICE 04/08/2019-05/07/2019 48890 | ACTUAL 121848325| 560 $84.59
05/07/2019 BUDGET BILLING $502.00 -$417.41
06/06/2019 ELECTRIC SERVICE 05/07/2019-06/06/2019 49599 ACTUAL 121848325 709 $102.47
06/06/2019 BUDGET BILLING $502.00 -$399.53
07/08/2019 ELECTRIC SERVICE 06/06/2019-07/08/2019 50396 ACTUAL 121848325 797 $115.11
07/08/2019 BUDGET BILLING $502.00 -$386.89
$1,096.81|Deferred budget bal
08/06/2019 ELECTRIC SERVICE 07/08/2019-08/06/2019 51325 ACTUAL 121848325 929 $132.54 $132.54
OFF BUDGET BILLING
08/06/2019 BAL $1,229.35
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NAME: LACRETIA FLUELLEN

ADDRESS: 6855 OGONTZ AVE *FRNT 1ST PHILADELPHIA PA 19138
ACCOUNT : 78424-82265

DOCKET: F-2020-3021486

Service initiated 5/17/2017

DATE OPND TYPE AMOUNT INSTALLMENT STATUS

08/01/19 PAR (LVL 2) $508.79 $42.40 Renegotiated
Note: Prior to suspension of budget billing

08/15/19 PAR (LVL 2) $1,738.14 S42.40 DEFAULTED
(54100 mthly/3 adults/1 minor)
Note: Deferred budget balance included

02/26/20 PAR (LVL 1) $3,576.40 $148.94 DEFAULTED
(52141 mthly/3 adults/1 minor)
Note: CAP FCO re-enrollment

05/14/20 PAR (LVL 1) $3,848.24 $143.60 ACTIVE
(52141 mthly/3 adults/1 minor)
Note: Processed per CRISIS 5$600.00 grant posting.

Reported 2/26/20
,&J View Financial Staternent Details for Account 78424-82265 — X

Edit Help
Statement Summary

Total Monthy Gross: $2,140/76 Adults: 3 Childrenz| 1 [ SSN Not Matched Letter

Percentage Income Change: -32% Significant Life Event: | j

| - Statement Detail

MName: | Type of Income: | j Total Monthly Income: $0.00

Social Security Number

Current: New: - - Gender: - Age: [ Rate Payer

! Name Rate |Social Security| Age | Gender | Total Monthly Type of
Payer Number Income Income
JOHN FLUELLEN N rEaEp222 22 Male 732.33 Unemployment Comp
f LACRETTA FLUELLEN Y EAE991 51 Female 1,408.33  |Unemployment Comp
MARTIA FLUELLEN N rAx-3849 19 | Female 0.10 Other
BRIAN FLUELLEN N R AED222 15 Male 0.00
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EXHIBIT

PECO Ex.5 1/7/21 F-2020-3021486
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COLLECTION HISTORY

N TR - S

| at

1#| View Account Contact for 78424-82265 — O >

Contact Edit Help
Contact Information

Name: [SYSTEM GENERATED

Date: |07{01f19 Time: 02:35 AM
Phone: |[ ] - Extension:

Critical Contact

[ Yes Expiration Date: I

Contact Type: |Correspondence - Collections j

Comments:

EN DAY NOTICE RESIDENTIAL
Service may be terminated on or after: 07/15f20119

ermination Amount: 5506.53 which is subject to
change
3 Display Collection Activity Detail for Account 78424-32265 >
Edit Help
Date Activity Amount[5] Action By
0311620 |Suspended Charge 1.859.60(U329TAF
02{2620 Remowved From Collections 0.00CUBCLODO1
02/26{20 Setup Deferred PaymentAgmt | 576.40C120137
214720 |LIHEAP W 1,124.14CUBCL510
| 02113420 lNun Friendly Notice | 1.124.1 4!CUBCL4I]1
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= PECO.

An Exelon Company

TEN DAY SHUT OFF NOTICE
(AVISO SUSPENSION DE SERVICIO EN 10 DIAS)

Name:
Your Account Number Is:

Past Due Amount:

For Service To:
Date Prepared:

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shut off on or after 8:00 a.m. on 05/07/18
This notice is effective for 60 days.

We will NOT shut off your electric/gas service if you do ONE of the following:

e Pay$ in full before this includes any amount you owe on your payment plan. This
notice is effective for 60 days.

e Pay the catch-up amount on your agreement if it has defaulted. Call 1-888-480-1533 for the amount.

e  Show us a paid receipt for the past due amount.

e You may be eligible for a payment agreement or special assistance programs. Call 1-888-480-1533 right
away if you dispute this bill or to provide us with household income and occupant information.

e To talk about your bill, please call our office at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT PAYMENTS
AT YOUR PROPERTY.

If we shut off your electric/gas service, you may have to pay all of the following before we can turn your
service on:

- Past Due Amount of § and

- Deposit past Due Amount of $
- Agreement Unbilled Balance $

- Total $

*If your service is shut off, you may be required to pay any additional bills that have become past due to restore your
service.

**If your service is shut off, you may have to make substantial payments in order to have your service restored. In
addition to any balance owed, you will have to pay a Reconnection Charge of between $20.00 and $1,700.00. This
fee amount is set by PECO'’s tariff and based on how much work is needed to restore your service. You may also be
required to pay a deposit equal to two times your average monthly usage.

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR
SERVICE during such an illness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such an iliness exists and that it

may be aggravated if your service is shut off, phone certification must be followed by written certification within 7 days.
‘AND’

2. Make some equitable arrangement to pay the company your current bills for service.

IMPORTANT TO KNOW



Before we shut off your utility service please read the back of this notice. You may be eligible for certain protections from
shut off.

Attencion ! Este es en mensaje muy importante. Si usted no lo entiende, favor de llama a 1-888-480-1533

Send payment in the enclosed envelope or pay your bill at an authorized payment location or PECO’s Main Office (23™ &
Market Streets Philadelphia). To pay by credit card or check by phone, call 1-877-432-9384. The service provider will
charge a convenience fee of $2.35

See other side for more information.

If you have questions or need more information, please call us today at 1-888-480-1533. After you talk with us, if you
are not satisfied, you may file a complaint with the Public Utility Commission (PUC). The PUC may delay the shut off
if you file the complaint before the shut off date. To contact them call (800) 692-7380 or write to: Pennsylvania
Public Utility Commission, Box 3265, Harrisburg, PA 17105-3265.

WINTER SHUT-OFF PROVISIONS (between December 1 — March 31)

- Contact us BEFORE the shut-off date to give us household income & occupant information to see if you qualify
for any assistance programs.

- If your income is below 250% of the federal poverty guideline, we must first ask the PUC for permission to shut
off your service. Add together the monthly income of the adults in your household. If that number is the same or
less than the amount listed in chart below for your household size, call us immediately at 1-888-480-1533. You
will be required to provide us with proof of your income.

Monthly Income at 250 percent of Federal Poverty Level:
Household Size 1 2 3 4
Monthly Income | $2,530 $3,430 $4,330 $5,230
Add $900 for each additional household member.

- If we shut-off your service during the winter months (between Dec. 1 — Mar. 31) we will restore your service
within 24 hours of your meeting all requirements/conditions to have service reconnected.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

- If you currently have a valid Protection From Abuse order from a court, there are some additional protections
available to you. Call us immediately at 1-888-480-1533. (You will be required to provide us with a copy of the
order.)

- You may be eligible for a payment agreement or special assistance programs. Call 1-888-480-1533 right away
to provide us with household income and occupant information. Documentation of your income will be required,
such as pay stubs or tax documents.

- If your landlord pays your utility bill: You have certain legal protections. Call us at 1-888-480-1533.

- If you have trouble understanding or speaking English please call us at 1-800-494-4000.

- If you have a disability or need help understanding this notice, please call us at 1-800-494-4000.

- If your service is shut-off, you will have to pay more than the amount on the front of this notice to have your
service turned back on. You may have to pay any additional bills that have become past due.

- All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the
‘customer’ and are responsible for payment of this bill.

- If service is shut-off, ANY adult occupant who has been living at the premise may have to pay all or portions of
this bill to have service restored.

- If your service is shut off, you must contact us after your payment has been made to be sure you’ve met all
conditions to have the service turned back on and to arrange access to your premises.

- If we shut-off your service between Apr. 1 — Nov. 30 we will restore your service within 3 days of your meeting
all requirements/conditions to have service reconnected.

Attencion ! Este es en mensaje muy importante. Si usted no lo entiende, favor de llama a
1-888-480-1533

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money
available that could help you keep your PECO electric and gas service active during the
winter. LIHEAP IS OPEN EVERY YEAR Nov. 1 to April 1 or until money runs out
(individual dates vary each year.) DO NOT HESITATE; APPLY for LIHEAP AS SOON
AS POSSIBLE DURING THE LIHEAP SEASON.



=

Call PECO’s LIHEAP HELPLINE at

1-800-34-HELP-4
(1-800-344-3574)

0
5
=
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m View Account Contact for 78424-82365 5

Contact Edit Help
Contact Information

Name: [SYSTEM GENERATED

Date: |I]?ﬂ]1,4'1!] Time:

Phone: 1[ ] - Extension:

— Critical Contact

02:35 AM

T
—

™ Yes Expiration Date: I

Contact Type: |Correspondence - Collections

Comments:

E

TEN DAY NOTICE RESIDENTIAL
Service may be terminated on or after: 07/15f20119

ermination Amount: 5506.53 which is subject to

change

Correspondence

Functional Area: |

Subject Area: |

Letter Dﬂscriptiun:|
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EXHIBIT
CUSTOMER ASSISTANCE PROGRAM HISTORY

PECO Ex. 6 1/7/21 F-2020-3021486
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NAME: LACRETIA FLUELLEN

ADDRESS: 6855 OGONTZ AVE *FRNT 1ST PHILADELPHIA PA 19138
ACCOUNT : 78424-82265

DOCKET: F-2020-3021486

Service initiated 5/17/2017

Bl view CAP History for Account 78424-82265 — O x
Account  Edit  Help
Activity Date CAP Activity CAP Rate
02126420 Enrolled CAP FCO Electric Besidential Service
070819 Sent CAP Appl and No-Income Lir
oshan’y Sent CAP Application Packet

e Initially enrolled 5/26/11 at former address and removed 6/10/13

e Received $88.87 forgiveness

e 2/26/20 Re-enrolled in CAP FCO at current address based on $2,141 mthly income/3 adults/1
minor ( 99% FPL)
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As of 12/14/20

Fixed Credit Details for 72424-22265
Edit Help

Fixed Credit Totals
Service Point 1

AP FCO Electric

Residential
Service
Annual Fixed Credit: | 1,716.00
Annual Energy Burden: | 1,541.34
Overage: | 0.00

Projected Fixed Credit
Relative Service Pt 1
Month Discount
12420 149.12
01421 164.56
0221 152.21
03421 137.45
04421 119.26
05421 99.87
06421 132.30
0721 193.74
0821 181.38
09421 159.42
10421 113.77
11421 112.92
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Botak, Amy:(PECO)

Subject: FW: 28 Day Case Lacretia Fluellen BCS#003718499 Act#78424-82265 EXHIBIT

Importance: High

PECO Ex.7 1/7/21 F-2020-3021486
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From: Jefferson, Kelli:(PECO)

Sent: Wednesday, August 14, 2019 2:42 PM
To: lacretia lorene <lacretiab7 @live.com>
Subject: RE: PUC Complaint 6855 Ogontz Ave

Ms. Fluellen,

1. The agreement made on 8/1/19 is a valid agreement; however the agreement balance does not include your
deferred budget balance. You were advised on 7/25/19 that the deferred budget balance of $1096.81 will be
placed on an agreement for 12 months, with the monthly installments being $91.40 in addition to your monthly
bills

2. The agreement established on 8/1/19 does not include the deferred budget balance; it includes the account
balance as of 8/1/19.

3. The account does not merit a billing adjustment. This deferred budget balance is a result of the actual bill
amount of your winter bills being more than the suggested monthly budget.

4. Company records indicate that there were 2 payments made in July. The payments are as follows:

a. 7/09/19-$253.27
b. 7/19/19-$254.00

5. ldo apologize for any inconvenience; however the agreement that was established on 8/1/19 did not include
the deferred budget balance.

6. | will send you a billing statement from September 2018 to current. This statement will list the monthly charges,
dates, payments, as well as budget information.

7. You were not billed a budget amount for the month of August. You were billed actual charges in the amount of
$132.54 as well as the deferred budget balance of $1091.81

8. You are correct, the wording on the bill doesn’t state Deferred Budget Balance it indicates Budget Billing with
the amount of $1229.35 beside it. This amount is the current charges of $132.54 + the deferred budget balance
of $1096.81.

9. As agood business decision | was offering to extend the agreement over 3 years(36 months) as a courtesy.
Agreements that established on a deferred budget balance are only issued for 12 months.

Also, | left you a telephone message today at 1:21pm hoping to speak with you to help you better understand the
emails as well as the bills.

| apologize that we were not able to come up with an amicable resolution for your concerns. A report will be sent to the
PUC reflecting this email chain.

Regards,

Kelli Jefferson

Analyst

PECO Energy

2301 Market St
Philadelphia PA 19104
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(215) 841-6723

From: lacretia lorene <lacretia67 @live.com>
Sent: Wednesday, August 14, 2019 12:38 PM
To: Jefferson, Kelli:(PECO) <kelli.jefferson@exeloncorp.com>
Subject: Re: PUC Complaint 6855 Ogontz Ave

I'm sorry.. the $ 1229.00 is showing as the new budget billing amount not an settlement amount.

Regards

LaCretia Fluellen

From: lacretia lorene <lacretia67 @live.com>

Sent: Wednesday, August 14, 2019 12:33:22 PM

To: Jefferson, Kelli:(PECO) <kelli.jefferson@exeloncorp.com>
Subject: Re: PUC Complaint 6855 Ogontz Ave

Good Morning,

| have had a chance to review your email.

1. You are correct that the Agreement | made is Valid.

This agreement was made with the understanding that | agreed to go into an payment plan for my remaining account
balance of $ 500.00 dollars, paid at $ 42.40 month for 6 months. My budget billing is stopped and | am responsible for
only My regular bill and agreed payment of $ 42.40.

2. The account was settled prior to billing with the agreement. Bill should have been adjusted based upon agreement on
file.

3. After calling and speaking with someone, at Peco around in July, she did explain that my account had not updated
the 2 payments totally $506.00 made in July.

4. | spoke with PUC ON July 18, and received a call from someone stating she worked for Peco and was handling my
complaint from PUC. (Not You) She is the person who generated the letter dated August 1.

5. Your terms are unacceptable. | have already made and accepted an agreement.. You are attempting to Breach this
agreement.

6. Please forward by email copies of my Bill's from September 2018 to today( with my acct balance amount showing on
second page. Also send confirmation of all payments made by me to Peco from September 2018 to today.

7.1 am not responsible for any budget billing for August. | will review what you send me and compare with my bill
payment records.

| have received 3 amounts to pay for August.
A. Budget Bill for $470.00

B. Budget bill for 430.00

C. Agreement Bill for $ 132.00 + 42.40



D. Current attempted Agreement amount of $42.40
Bill amount of $ 132.00
An deferred bill amount of $ 1096.81
. Along with an additional$ 466.00. To break the agreement already in place.

Regards,

LaCretia Fluellen

From: Jefferson, Kelli:(PECO) <kelli.jefferson@exeloncorp.com>
Sent: Tuesday, August 13, 2019 10:40:08 AM

To: lacretia lorene <lacretiab7 @live.com>

Subject: RE: PUC Complaint 6855 Ogontz Ave

Ms.Fluellen,

You requested to have the account removed from Budget Billing on 7/25/19. At this time the rep advised you that the
deferred budget balance of $1096.81 would be added into the account balance. An agreement would be established on
the entire account balance and the monthly installments would be $91.40 + the current bill.

The agreement is valid; however it was established prior to the budget settling. The Agreement was established on
8/1/19 on the account balance as of 8//19. The budget settled on 8/6/19 when a new bill rendered. A bill was rendered
in the amount of $1229.35, which included The deferred budget amount of $1096.81 + current charges of $132.54.

It takes up to a billing cycle for an account to be removed from Budget Billing. Once the Budget settled the deferred
budget balance was added into the account balance.

You advised the Commission/PUC that you were utilizing space heaters to save on your gas bill with PGW.
Unfortunately, space heaters are very expensive to utilize. Below is a Budget Bill comparison to the Actual Bill amount.
This comparison:

11/18 Bb - $147.00 Ab -$213.18

12/18 Bb - $147.00 Ab - $653.17

01/19 Bb - $147.00 Ab - $539.51

02/19 Bb - $147.00 Ab - $782.44

03/19 Bb - $147.00 Ab - $676.53

Your Budget was reviewed increased to $502.00 due to the deferred budget balance of $2295.83

04/19 Bb - $502.00 Ab - $84.59

05/19 Bb - $502.00 Ab - $102.47

06/19 Bb -$502.00 Ab-$115.11



As stated in the above comparison, your actual bills were more than your budget bills during the winter months due to
the usage., which caused the deferred budget balance to increase. The monthly budget amount had to increase to offset
the deferred budget balance.

The company is willing to establish terms on the current amount due of $1271.75 + the existing agreement balance of
$466.39, which totals $1738.14. This amount will be placed on agreement for 36 months and the monthly installments
will be $48.28 in addition to the monthly charges.

Best regards,

Kelli Jefferson

Analyst

PECO Energy

2301 Market ST
Philadelphia PA 19101
(215) 841-6723

From: lacretia lorene <lacretia67@live.com>

Sent: Monday, August 12, 2019 6:33 PM

To: Jefferson, Kelli:(PECO) <kelli.jefferson@exeloncorp.com>
Subject: Re: PUC Complaint 6855 Ogontz Ave

Good Afternoon

| am forwarding a picture of a bill dated
August 1, 2019. Whoever | spoke with forwarded this agreement we came to. Not sure why it's not valid. Nothing
should have generated if this was in place. | am available tomorrow after 2 PM.

| look forward to hearing from you.

LaCretia Fluellen
(215) 779-6717

From: Jefferson, Kelli:(PECO) <kelli.jefferson@exeloncorp.com>
Sent: Thursday, August 8, 2019 4:35:13 PM

To: lacretiab7 @live.com <lacretiab7 @live.com>

Subject: RE: PUC Complaint 6855 Ogontz Ave

Ms. Fluellen,

It appears that your deferred budget balance of $1229.35 was added back to your account after my original email was
sent to you.
As of today you have a current amount due of $1271.75 due on 8/28/18.

The company is willing to establish terms on the current amount due of $1271.75 + the existing agreement balance of
$466.39, which totals $1738.14. This amount will be placed on agreement for 36 months and the monthly installments
will be $48.28 in addition to the monthly charges.

If this is to your satisfaction, please respond that you are satisfied with this resolution. Once your response has been
received it will be forwarded to the PUC to close out the complaint and then the agreement will be processed.

If you have any questions regarding this email, please feel free to contact me.



Thank you,

Kelli Jefferson

Analyst

PECO Energy

2301 Market St
Philadelphia PA 19101
(215)841-6723

From: Jefferson, Kelli:(PECO)

Sent: Tuesday, August 06, 2019 12:48 PM
To: lacretiab7 @live.com

Subject: PUC Complaint 6855 Ogontz Ave

Ms. Fluellen,
My name is Kelli Jefferson, an analyst with PECO Energy. | have been assigned your PUC Complaint.

It appears that the following has taken place on your account as of 7/25/19:
1. 7/25/19 The account was removed from Budget Billing, per your request
2. 08/01/19 An agreement has been established on $508.79 over 12 months. The monthly installments are $42.40
+ the current bill.
If this is to your satisfaction and resolves your complaint with the company, please respond to this email stating that you
are satisfied. Once your response has been received it will be forwarded to the PUC to close out the complaint.

If you still need to discuss the complaint, please feel free to contact me at 215-841-6723.
Thank you,

Kelli Jefferson

Analyst

PECO Energy

2301 Market St
Philadelphia PA 19101
(215) 841-6723

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential
and/or subject to copyright belonging to Exelon Corporation or its affiliates ("Exelon"). This Email is intended solely for
the use of the person(s) to which it is addressed. If you are not an intended recipient, or the employee or agent
responsible for delivery of this Email to the intended recipient(s), you are hereby notified that any dissemination,
distribution or copying of this Email is strictly prohibited. If you have received this message in error, please immediately
notify the sender and permanently delete this Email and any copies. Exelon policies expressly prohibit employees from
making defamatory or offensive statements and infringing any copyright or any other legal right by Email
communication. Exelon will not accept any liability in respect of such communications. -EXCIP
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December 14, 2020

BCS Decision Report

BCS Case #: 003718499 Open Date: 2019-07-18
Customer Name: LACRETIA FLUELLEN

Service Address: 6855 OGONTZ

PHILADELPHIA, PA 19138

BCS Bill Account #: 7842482265
Violation Type: NO

Decision Type: W

Investigator Name: DAMON WALTON

Decision Issued Date:  2020-03-13
Case Closed Date: 2020-03-13

Letter Description:

Total Balance: $1738.14
Amount to Restore Service:  $0.00
Date Payment Due:

Special Budget Payment: $0.00
Plus Arrears Payment: $0.00
Current Monthly Payment:  $0.00
Payment Terms:

PAR Description:

Resolution Description:

Previous Case #:
Chapter Type:
Section / Rule:

Balance Date:

Amount to Continue Service:

Regular Budget Amount:

Final Bill Monthly Payment:

End of Month Payment:

2019-08-15
$0.00
$502.00
$0.00

$0.00

DECISION ISSUED: CO PROPERLY BILLED CUSTOMER. CASE DISMISSED.
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