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YOUR ELECTRIC/GAS HAS BEEN SHUT-OFF

(AVISO DE SUSPENCION DE SERVICIO) R
WAS_7DL0_B5 JASI7/ME WA v Finenrr e ¢
M a'-&ZL -_»—«‘—_*. % 0

WE SHUT OFF YOUR ELECTRIC/GAS SERVICE RECAUSE: 7 g

A Ty Fomes™ | g
/8-
R ot

‘You mrst contact us after
mmuur

payment has been mede to bs sure et aft
o errangs & 5 por you've concittons to hyer the

You must pay the following tefore we can restors your service:

- Past Dae Azmount of $1,050.34

; and
~ Deposit Amount of $0.80
~ Agreexwnt Unbilied Balance $0.0
- S*Tot : 31,0534

~ Reconpection Chargels) 3
You may be required to pay any SSANONAI DS TNEAT NEVE VSN (I UG 1 108w

*Since your service has been terminated, you may have to make substantial payments to have
your service restored. In addition to any balance owed, you will have to pay a reconnection
charge of betwean $20 and $1,700. mamswwpeoomismadonmm-nmm

. needed to regiore your sarvice. You may aiso be required to pay a deposit aqual to two times
your average monthly usage.

WE MAY BE ABLE TO QUICKLY RESTORE YOUR SERVICE [F:

o Someone in your home is SERIOUSLY ILL. Read the MEDICAL EMERGENCY NOTICE -
below.

o Your income is at or below 250% of the Federal Poverty Level. Sae the chart on the baok of
this notioe and call us at 1-888-480-1533.

you or anyone presantly a Ving In your home is SERIOUSLY ILL. WE

SHUT OFF YOUR SERVI) dunngw&mﬂlnmpm!dadm

. Have your licensad physlclan, physician assistant or nurse practiionar certify by phone
and in writing that such an liness exista and that it may be aggravated if your service is
shut ofl. meadﬁeaﬂmmmbebl!%gwﬂtbnwﬂﬂeaﬁmﬁﬂﬂn?m

2. Mabamgementstomﬂmbﬁl\humu&pwmdeuswiﬁhm&hﬁdlmam

oocugant information to datermine your payment terms while protected under the medical
. ceriffication.

SEE OTHER SIDE FOR MORE INFORMATION P __/

£
§

PECO Businsss Office hours are Monday through Friday, from 8:30 a.m. to 5 p.m. Qur
business office Is located at:
2301 MARKET STREET, PHILADELPHIA, PA 19108.
TO PAY BY CREDIT CARD OR CHECK BY PHONE, CALL 1-877-432-83B#&sc 1D 160800065
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1 you have questions or naad more information, pleass cail us today at (888) 480-1533. After you tak with us, if you are not satisfiad, you may
filo a compiaint with the Public Utiity Cemmission (PUC). The PUC may delay the shut off if you fils the complaint batare the shut off date. To
contact them, call {800) 832-7380 or write to: Pennsyivania Pyblic Utility Cammission, PO BOX 3265, Harisburg, PA 17105-3265.

WINTER SHUT-OFF PROVISIONS (between Docomber 1-March 31)
H your incomsa s beiow 250% of the fadaral poverty guideline, we must first ask the PLC for permissian to shut off your service. Add together

the monthiy income of the adiults in your househoid. i that number is the same or less than the amour (istad in chart delow 107 Your
household aizs, call us immodiataly at 1-888-480-1533. You will be required to provide us with proof ot your income.

Monthly Income at 250% of Federal Poverly Level:
Household Size 1 2 3 4

Monthly income $2,475 $3,338 $4,200 $5,063

Add $967 for sach additional household member.

- I we shut off your sorvige during the winter months (betwesn Dec. 1 - March 31) we wili restore your servioe within 24
;ogmmmuﬁnqaﬂmmmmbmm reconnscied. Where atreet digging la required, it may taks up

IMPORTANT TO KNOW - ABOUT YOUR UTILITY SERVICE

= It yau currantly hawe a valid Protection From Abuse order from a court, there are some additional protections avaliabie to you.
Cali us immecdiately at 1-585-480-1533 (you wi bs required to provide us with a copy of the order).
- You may be eligile for a payment agreement of assistance programs. Call 1-868-480-1533 right away to provide us
| come and aocun: . Documentation of your income will ba required, such as pay stubs or tax

- Wyour landiord pays your utility bill: You have certain iega protections. Call us at 1-800-484-4000.
- I you hawe trouble understanding or speaking English, please call us at 1-888-480-1533.
- It you have a disabiiity or need heip undenstanding this notice, piease call us at 1-800-484-4000.

- Termination of service may result in extensive property damage. You are responatble for taking ail ateps necessary o protect
the praperty and cooupars. You may want to turn oft the water 8o the pipes do not freeze. ¥ you do not own the property, you
are responsibie for notfying your landiord that the service is off.

- Use only equipment that Is mada for home heating. Use all types of heaters carefully. Foliowing ail directions for safe use.
NEVER use your oven, grill, er cicthas dryer to heat your homa. This could causse a fire ar dangaraous cirbon manoxkie gas.

- your pervice Is shut oft, you may have to pay more than the amaunt on the frort of this notice to have your service tumaed
back on. You may have to pay any additional bilis that have becoms past dus.

- Al adult oocupants of the premisa whose name are or the mortgage, deed or lease are considered the ‘customer’ and are
responsiie for payment of this bill.

- | service is shut off, ANY aduft oocupant who has been iiving al the premise may have to pay alil or portions of this bill to have
sarvioe restored. s '

- I your service is shut oft, you must contact us after yaur payment has been macde to be sure you've met all conditions to have
the sorvice tumed back on and to arrange eccesa 10 your premises.

-}t wo shit off your sarvice during the NON-winter months (bstwesn Apr. 1 — Now. 30) we will restore your service within 3
days of your meeting all requiremente/conditions to have sarvice reconnected. Where street digging is required it may take up
to'7 days.

m:auummpmtmmslumdmbm.maw} 1-809-480-1533.

PECO's business haure sre Mondsy through Friday, from 8:30 a.m. to 5 p.m. Our business offios is located at:
2307 Marknt Street, Philadelphia, PA 19103,

To pay by credit card or check by phonas, cail 1-877-432-8384.

Payment Options: For your convenience, we ofter the following payment options. Call us for more information about them.
Do not mall cash. Bring entire form with you when paying in person.

= Automatic Bank Peyment Plan = Pay+n Porson
= Budgst Peyment Plan - Puy-by-Phons
- Puy-byiiall; PO BOX 13437 »  Pay st Authorizad Peyment Laocstionn

Phitadeiphia, PA 19101 P_.j
Pay ONLY where you see a PECO Authorized peyment Sign.

Case 1D: 160800065
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. EB0 E, LANGASTER MVENE
WNT mm. Mm 1som

sm Tolulm {6102 -g39-CTY!
Pharnacy Telerhorw: (610) 253-2015

LStre ST GAMIE Chddee

FROZEA F -
5.42 lh. 49 /ib

ORY 6 L
;-u.-bw

“"%1513%% e

_ 10.89 1
Ty '55515'1191]3 47:-' .
g PMGK ORY I (¥4 6627
801 lb 81.1971
T PNGN DRY ICE 162 0.7 T
7.56 b & 1:18 /ip
T - PREN-TRY ICE 162 8.7
TR . 3.23
Mﬂgﬁﬂﬁ 68.11 -
T T T TP PPPIS
Povnent Tipn! WUER EXRESS 00 _
cT%mmcm

wm &58. 11

atmussm 0B/18/16  05:36pnm
REESENNSERRNSRRERERRHIRAT IR SR RAANR IR

AMER ERPRESS 58.11

CHANSE 0.00
Qete of Birth « xx/xx/xx KEYEQ
05718716 05:3Tpm £BOT 12 17 3802

mmmnuuquwauuunmu

!hanlv. you for shoppina at GIANT.
. My goal u%‘mwwmwm
cvtr's time you shop with us. If there

. tRAng. A
“ol wper iofice call or writs.
Dave Morgowich. Wr
"‘m_\,z
Uyﬁt us.pn ¢ ernet
TR Bunf aru.m

nnuumauunnlumwm

Sign up at the Service Canter for a
‘BonusCard and start saving.

I'm glad you shopped here todey.
- Your Cashier — DENISE

p3
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B850 B, LANCASTER SWENGE
SAIMT DAVIDS, PR 15087

Store Talwvhone: (610) 909-0THY
Pharnscy Teloshone: (610) 263-2018

$tore 86507 -ga/ane 01:06en

FROZEN FOOR
3.87 i 21.1% /1b

)| PNGN DRY ICE 162 4.61 7

6.72 1b B 1,19 /1b

T PNGN DRY ICE 162 681 T

4.74 1b R1.19 /1b

¥ PNGN DRY 1CE 182 5.647

3.48 1b81.19 /1b

L] PNGN DRY ICE 162 4.14 7

416 1b 21.19 /lb

L) PNEN DRY ICE 162 4587

41.82 1b 8 1.9 /1b

T PNGN DRY ICE 162 5EMT

TAX ' 1.92

usun BALANCE 53.81

NS EHHHMHE I R

Paurent Type: AMER: EXPRESS 00

Card: sunmausaasa300l
Pusant fnt1 .l1

BALANCE: 8 ’
AUTHE 564064 0B6/22/16  01:07p
S e e L L TP T T

AMER EXFRESS 3.8

CHANGE 0.00
Date of Birth o xx/xx/xx XEYED
0B/22/16 01:07pn €807 13 73 172
AR B A T 0 SR O O R T R R 4

Thank wou for shopping at BIANT.

Ny soal is to ensure uour gatisfaction
svery time you shop with us. If there
is angthing nore 1 con do  to improve
Hour experience please call or write.

Dave Margavich, Stors Mesnaser P g

Visit us on the Internst
wuw. GiantFoodStores.con

EEHER RS RS HEHHHEU MR

Sion up at the Service Canter far & 1D: 160800065
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CITY OF PHILADELPHIA

DEPAFITMENT OF LICENSES AND INSPECTIONS FRANCES EGAN
Muniolpa) Servioes Buiing - 11th Floor Comminsioner
Pritadeiphia, PA 181021687 )

(215) 688-2400

February, 1998
To Licensed Electrical Contractors:

mmmmmwwumm@mmedWﬂm
became effective on September 15, 1997 with the new Philadelphia Building Construction
and Occupancy Code. The lettér ia also imended to provide you with ample advance notice of
options avaiiable to you as an electrical contractor.

By way of background, the Philadelphia Fire Prevention Code that became effective on
Jamary 1, 1995 required that all spartment owners install 2 fire alarm System in the common
areas of their buildings, and smgle-station smoke detectors in the dwelling units, within two

years (by December 31, 1996). A recent variance of general application issued by the Fire
Commissioner extended that deadline unttl December 31, 1998.

mtm‘mmmmmmmanwmmmhmmmnm
modification, repair, etc. performed on fire alarm systems, must be done under an electrical
permit issued to & Licensed Electrical Contractor.

There bas been, however, a change in the requirements for those who certify fire alarm
systems.

As you are awere, the Philadelphia Fire Prevention Code has required the cestification of fire
glarm systems for some time. SecuonF-SOMoftheumwmm
Code and the companion require that all fire alarm systems be tested and certified
upon installstion, and mmmmummmmmm

bambyahumedF’mAim Syw:nshnpm Certification is not required for the single-

The purpose of certification is to provide an improved levet of relisbility that the fire alarm is
propesly mamtained and will be operational at the time of 2 fire. The Department of Licenses
and Inspections relies on the evaluation of the fire alarm systems by qualified persons in the
private sector, who are familiar with the specific requirements of the codes and standards
gpplicable to these very importamt fife safiety systems, for the protection of our citizens. The
department is of course obligated to spot check a number of systems to verify that those who

P-5

Case 1D: 160800065
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LICENSED ELECTRICAL CONTRACTORS — FIRE ALARM CERTIFICATION 2

In order to establish the specific qualifications of persons who perform the evaluation and
testing of fire alarm systems, modified regulations were established effective September 15,
1997. These regulations require such persons to obtain a license as a Fire Alarm Systems
Inspector by demonstrating their knowledge of the applicable codes, standards and technology
thm;ghaghwd—mm&ﬂeofmdmibedbdow

~ Ldl 2000, fire alarm systems must be certified by either a
hunmdmwnwdCommmapumwhommtandmulmaorbmhas
satisfied the requirements that will be effective afier January 1, 2000. A Fire Alarm
Systems Inspector license will not be issued as a separate document to Licensed Electrical
Contractors between now and January 1, 2000, since they are all eligible to certify systems
furing this intert od
o After Jamuary 1, 2000, a Fire Alarm Systems Inspector license will only be issued to
"7 persohs who have obtained 8 NICET (National Institute for Certification in Engineering
Technologies) certification at Level Il or higher in the Fire Alarm subfield of Fire
Protection Engineering Technology. Licensed Electrical Contractors may obtain this
license through the same NICET certification process and will be eligible thereby to certify
exigting fire alarm systems, modified fire alarm systems, and new fire alarm systems,
mdud:ngtbarmwo:kmﬂwﬂrealmmworkofozhadecmdmmrs

ary 1. 2002, a Fire Alarm Systems Inspector license will oply be issued or
Mwmwwmwamcmmammmmmm
Fire Alarm subfield of Fire Protection Engincering Technology. Licensed Electrical
Contractors may obtain this license by qualifying at the NICET Level Il and thus be
eligible to perform the same tasks as they were under Leovel 11 before Jamuary 1, 2002.
Those who are imterested in pursuing the NICET certification process should write
immediately to NICET and request the "General Information Booklet — Engineering
Techmician and Technologist Certification Programs™ und the Iatest ® Program Detail Mowmal
Jor Certification in the Field of Fire Protection Engineering Technology — Subfield of Fire
Alarm Systems.” NICET's mailing adddess for these documents is:
NMW@C«WnE@mTWN@D
—.-1420 King Street
Almdm.VAn%‘mﬁ;S

Phone: 703-684-2835
I have enclosed a copy of the pertinent regulations from the Fire Prevention Code.

o §

encl: Regﬂaﬁons.

P40

Case 1D: 160800065
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LICENSED ELECTRICAL CONTRACTORS — FIRE ALARM CERTIFICATION 3

ATTACHMENT TO LETTER OF FEBRUARY, 1998
TO LICENSED ELECTRICAL CONTRACTORS

Case 1D: 160800065
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01.06.2021

25 et L)
ed some new regulations and reporting

payment arrangements; and the filing of termination complaints by consumers for electric, gas and water.
Under the iaw, a customer can only establish one payment arrangement with the PUC. The utility company
has the discretion to offer more than one payment arrangement. The Public Utility Commission will work
beginning in early 2015 to impiement the new law with new and amended regulations, and continue

to work with alt parties to ensure compliance with the law, as well as protect the health and safety of
Pennsylvanians. The Act protects responsible bill-paying customers from rate increases attributabte to the
uncollectible accounts of customers that can afford to pay their bills, but choose not to pay.

ST ry IMROrTANG HEONnalion rogarding

ehnd v b ity ot

Your utility company can SHUT OFF your service if
you FAlL to do the following:

v PAY YOUR BiLL

¢ FOLLOW THROUGH ON PAYMENT ARRANGEMENTS

¥ PAY A DEPOSIT, IF REQUIRED

v ALLOW THE COMPANY ACCESS TO ITS
EQUIPMENT

Before your service is shut off, your utility company
will take the following steps:

© Send you a 10-Day Notice. Once you get the
notice, the utitity company has up to 60 days to
s f your service,

O Attempt to contact you three days prior to
shut-off date.

© During winter months (December 1 through March
31), it the utility company cannot reach you at
the time of termination, they will leave a 48-hour
notice at your residence.

Nedical Certification

Your utility service will not be shut off if you or
someone living in your home is certified as seriously
ill by a licensed phﬁcian, hysician’s assistant or
nurse practitioner. The utility comp::x will require
you to provide a letter from a licensed physician,
physician’s assistant or nurse practitioner, stating
that shutting off your utility service will harm the ill
person in the home.

The initial medical certification
can be up to 30 days, with
renewals possible.

You are still to pay
your bill even if there is a medical
certificate for someone in your

The utility compagy can

for the follawing
reasons:

STEALING UTILITY SERVICE
GETTING SERVICE THROUGH FRAUD
TAMPERING WITH YOUR METER
UNSAFE SERVICE CONDITIONS
GIVING THEM A BAD CHECK TO STOP
TERMINATION

AR RS Y

UR UTILITY SERVICE CAN BE SHUT OFF ANY
Y, EXCEPT FRIDAY.

If your service is shut off, the utility company will
teave a notice telling you what you need to do to
get your service restored.

Winter Termtnation ,
Your utility service can be shut off during the
winter months (December 1 through March 31)

without the ggg? prior approval if you fail to be
a responsible utility customer, and grovided that

your household's income exceeds 250 percent of
the federal povew (for customers of the
Philadelphia Gas , the income exceeds 150
percent of the federal poverty level). The utility
company will give you notice first and allow

you the opportunity to contact them to make
arrangements to avoid termination. If your income
is low, you may qualify for special programs and
termination protections. Please call your utility to
see if you qualify.

Case 1D: 1608000065
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L R 0 e S A
i your service is shut off in the winter (December 1 through March 31), your utility service will be restored within 24
1li

3 ? ‘ . Your service will be restored within
three to seven days bitl an her ondit of th pil} during the remaining
rmonths.

If your service is shut off, any adult who lived at the residence will be responsible to pay all or part of the overdue
bill #f that adult wants service restored in their name. Adult occupants include those over 18 years of age who lived
with you during the time the outstanding balance accrued. If the utility company determines that an adult lived at
the property by checking names on your mortgage, deed, lease or information from a credit reporting service, that
adutt will be responﬁble to pay all or part of the overdue bill. Payment to restore your service will depend on your
household income and payment history.

In order to cbtain new service or to reconnect service:

© You may be required to pay a deposit and a reconnect fee.

Q if you have broken two or more prior payment arrangements, the utility company can
require you to pay the full balance of your bill.

O Your utility company may require you to provide proof of income.

The utility company can require you to pay a deposit {f:

© You do not have good credit or if you do have good credit, but have a bad payment history with the utilrty

. company.
i © You are shut off for an overdue bill.

O If you miss ar pay your bill late for two consecutive payments or three times in a 12-month period, you may have
to pay a deposit.

© If you are eligible for a Customer Assistance Program (CAP), the utility should not require a deposit.
The amount of your deposit may be equal to two average monthly bilis.

© You must first contact vour utitity cornpany to file a complaint or request payment arrangements. You have the
right to decline the company’s payment arrangement. While the PUC previously could use discretion in setting
the terms of payment arrangements, under the Act, the PUC is provided with set payback periods based upon
income level.

© if you break a payment arrangement you made with the company, the PUC may establish a payment arrangement
using the pre-set payback amounts based upon income levels outlined in the Act. If you break a PUC payment

arrangement, the PUC cannot help you untess your income level changed or you have a significant change in
circumstances, such as:

© Onset of chronic or acute fliness that results in a significant loss of income.
© Catastrophic damage to residence that vesulted in significant cost to customer. P-' { _3
© Loss of customer’s residence.
0 Increase in the customer’s number of dependents in the househaotd.
© The utility company will work w!th you end explain programs that may help you depending on your income or
hardship situation,
© {f the outstanding balance that you owe includes unpaid charges from participation in a Customer Assistance
Program {CAP), the law does not allow the PUC to establish a payment arrangement on your behalf. For those
eligible to participate in a CAP, the CAP payment is usually the lowest monthly payment 2 utility company or the
PUC can arrange for you. Your utility company determines your CAP payment by your household income and size.
O Third 2.3""! Notification - The third-party notification program provides additional protection against utility
service shut-of program protects individuals who may either be away from their home for an extended
time period or those who may not understand the utility company's guidelines. The program allows consumers to
choose another person to receive copies of shut-off notices that are sent to them for non-payment of overdue
utitity bills. That person (family member or close friend) are made aware of situation before shut-off. The third
party is not responsible for paying the bill. For more information abaut Third Party Notification contact your
utility company.
© |if you have a Protection from Abuse (PFA) order or a court order that provides clear evidence of domestic
violence, you may receive special protections. If you need help, please contact your utility.

FOR FURTHER INFORMATION, CONTACT THE PUBLIC UTILITY COMMISSION:

Write WVisit our website Call vl
PA Public Utility Comymission WWW.DUC. B, JOV. 1-800-692-7380 . ®PA_PUC SumstsTivARIA
b N 3 for peope M L LI0TOS - tossy (D Penreyivanis Public
Harrisburg, PA 17105-3265 {for peopie with speech B Utitity Commission 2=
/16

Case 1D: 160800065
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AFFIDAVIT
I Jaclyn Mahoney residing at 7512 Brentwood Road Philadelphia Pa.

19151 on May 18, 2016 and have never received ten (10) day shut of notice
from PECO.

I further verify that statement made in this affidavit are true and
correct to the best of my knowledge, information , and belief. I understand
that false statements herein are made subject to the penalties of Pa. 18 C. S.

§. 4909, relating to unsworn falsification to authorities.
Date 7@5[&

Commonwealth of Pennsylvania Philadelphia County
BEFORE ME, the undersigned Notary _ AAJ €4 [\, M ,@g {'ﬁﬂﬁﬁ/\{k
On this day 2 Z 3 July 2016, personally appeared Jaclyn Mahoney know

ture

to me to be a credible person and of lawful age, who being by me first duly

sworn, on her oath deposes and says the above.

oMM EALTH OF PENNSYLVANIA
NOTARIAL sith- +y Pubic
i 18, NoOt&!
Angelica M. Beltran e
City of Philadelghis, Philadeiphia o

i xpires May 23, _
o c«:mm:ulsrLE ps TRYich oF NOARIES

/Al Fote  Jory 297, 20/% p-1r

Case-HD: 160800065
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AFFIDAVIT e
I Brijette Cannady residing at 7512 Brentwood Road Philadelphia Pa.
19151 on May 18, 2016 and have never received ten (10) day shut of notice
from PECO. |
I further verify that statement made in this affidavit are true and
correct to the best of my knowledge, information , and belief. I understand

that false statements herein are made subject to the penalties of Pa. 18 C. S.

. '

Commonwealth of Pennsylvania Philadelphia County

BEFORE ME, the undersigned Notary ng %‘L{Mj - %Qﬂgs _
Onthisday 20 August 2016, personally appeared Brijette Cannady
know to me to be a credible person and of lawful age, who being by me first

duly sworn, on her oath deposes and says the above.
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DIBPLAY PROMINENTLY
1 requins by txw
DAVID HATCHIGIAN
2414 TOWNSHIP LINE RD
HAVERTOWN, PA 18083
UBA

3202 Housing inspection
DAVID HATCHIGIAN .
7512 BRENTWOOD RD, Philadelphia, 19151-2103

Number of Units: 2 Owner Occupiad?: No

THIS LICENSE 15 GRANTED TO THE PERSON AND LOCATION FOR THE PURPOSE STATED ABOVE.
1S SUBJECT TO IMMEDIATE CANCELLATION BY THIS DEPARTMENT FOR VIOLATIONS OF
CITY ORDINANCES AND REGULATIONS. INQUIRIES 311 (215-886-8888).

LICENSE | COMMERCIAL | EXPIRESAT | EFFECTWE
UIGENSECODE | LICENSENO. | servimyuc. | ENDOF DATE

3202 36868028 017147 - 2/2018 3/114/2015

The Philadelphia Property Maintenance Code (Secion PM-102.8.4) requires an owner offering
residential property for rent to provide to the tenant, at the Inception of each tenancy, a Certificate of
Rental Suitabliity iasued by the Department of Licenses and (nspections no mare than abay (60) days
prior to the inception of the tenancy. Visit the Licenses, Permits & Certificates section at

.phila.gov to obtain this required Rental Suitability Certificate.

LICENSE

Iterpreter ervices eouitable [Ugd § i ghe Lagidl L A Sihati U@ oty rmmen 3 1RO IR |Sorvices dinerprdeation
dirpeeniles. |$R0) QBYLLHTPROCRIIIITS YR FOETo DpOIITHKE | Se brintan scrvisios do interpretacion. {Co ol dich wy thong dish

P-1%
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PECO WANLPBRCILD N
_ An Exelon Company
30 Market Strest, Ng+
PO. Bex 8699
Philzdetphia, PA19101-8653 D. Hatchigian  E
Exhibit P17 E
March 8, 2014 01.06.2021
David Hatohigian
7612 Brertwood Rd
Philadelphia, PA 18181
Account Nurnber: 84200-73247
Dear Mr. Hetchigisn:

In reeponse 1o the informa Complaint (B0S #03323044) that wan flsd wih the Burceu of

Cansumer Servioos on SM4/18,

| attermpind to contact you et §10-448-7257 but thare wes no encwer. | left 2 message requeeting

a oall back,

thmmde&IMMNumw

ona potioy, Nt & law, statua ar saction of aur tartft. The

LIS &

Service for the above axidress was
tonant upon recsipt of the Linderwriters

ant a new sexvios accourt was intisted for the

of inspsction,

if you have any addiional questions or conoems, | can be resched & 215-841-4362,
This ks informetion will be provided to the Public Utilty Cammission. The Publio UtiRty

mmmymamm

Cordinlly,

Deborah Shinn
Businses Ansiyst

p-17
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Exhibit P18

01.06.2021

PO

Custormer Stiategies & Suppost
2501 Marked Street, N5-1

P10 Box 8699

Philadsiphia, PA 19101-8699

) 20 PRI T e e,
:‘?ﬂ 8, . .

L. e e Ce s T T Lo T

An Exeion Company ';:;‘?,?, ST “oamee ,

Tt P aes o SN A6y

D& 45 MRILED AT 080 03-r0-2015

David Hatchigian
7512 Brentwood Rd

Philadelphia, PA 19151
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o006 COMMONWEALTH OF PENNSYLVANIA e REPLY PLEASE
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

m— P.O. BOX 3265, HARRISBURG, PA 17105-3265

Filed ‘amda&mg:ed'by the
) " . , . Offigenofs Juddii icord
The following definitions apply when considering Customer Service andzauling g GRS
. ‘ Lopmn e
Account Balance: The amount of current service which has been propery billed in
addition to any accrued arrearages.

Delinquent Account: Charges for utility service that have not been paid in full by the
due date stated on the bill or otherwise agreed upon; provided that the account may not be
deemed delinquent if: prior to the due date, a payment or settlement agreement with the
utility has been entered into by the ratepayer, a timely filed notice of dispute is pending
before the utility, or, an informal or formal complaint is timely filed with and is pending
before the Commission.

Discontinuance of Service: The cessation of service with the consent of the
ratepayer.

Payment Agreement. A mutuaily satisfactory written agreement whereby a
ratepayer or applicant who admits liability for billed service is permitted to amortize or pay

the unpaid balance of the account in one or more payments over a reasonable period of
time.

Reasonable Period of Time: The utility, through its employees, shall exercise good
faith and fair judgment in attempting to enter a reasonable settlement or payment
agreement or otherwise equitably to resolve the matter. Factors to be taken into account
when attempting to enter into a reasonable settlement or payment agreement include the
size of the unpaid balance, the ability of the ratepayer to pay, the payment history of the
ratepayer and the length of time over which the bill accumulated.

Termination of Service: Cessation of service, whether temporary or permanent,
without the consent of the ratepayer.

Unauthorized use of utility service: Unreasonabie interference or diversion of
service, including meter tampering (any act which affects the proper registration of service
through a meter), by-passing (unmetered service that flows through a device connected
between a service line and customer-owned facilities), and unauthorized service restoral.

D. Hatchigian
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01.06.2021
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PENNSYLVANIA PUBLIC UTILITY COMMISSION Sl (P2l
Bureau of Consumer Services / Chapter 56 Information Sheet -

Standard Residential Service Termination Procedures
(52 PA Code §56.91-.99)

Chapter 56 of the Commission’s regulations explains termination of service
procedures for nonpayment of residential bills. The following is an outline of those
procedures for standard residential service accounts:

1. Ten (10) Days Prior to Service Termination

Mail or deliver a written notice to the customer at least ten (10) days prior
the proposed date of termination (§56.91). (see Attachment A)

2. Three (3) Days Prior to Service Termination

Attempt to make personal contact, by telephone on two separate days at
two different times of day or one time in person, at least three (3) days prior
to the proposed termination date (§56.93). (see Attachment B)

3. Day of Service Termination

a. Make personal contact on the date of termination with a
responsible adult. If personal contact is made, the company
may terminate service.

b. If no personal contact is made, the company must leave
another notice and wait forty-eight {48) hours before
terminating service. After forty-eight (48) hours service
termination is permitted (§56.94). (see Attachment C).

c. When service is terminated, a post termination notice must be
left at the affected dwelling (§56.95) (see Attachment D).

p-2d

Case 1D: 160800065
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Exhibit P22

01.06.2021

Other issues to remember are:

1. Terminations are prohibited on Friday, Saturday, Sunday, a bank
holiday, a Commission holiday, or any day preceding a holiday described
above (§56.82).

2. Companies must comply with the medical emergency provisions
(§56.111-.118).

3. Ifthe customer contacts the company to dispute either the bill or the
specific reason for termination, the company is to make a diligent attempt
to settle the dispute. The company is to explain its position if they cannot
reach a mutually satisfactory conclusion.

4. In all cases, the customer has ten (10) days to appeal the company's
decision to the Commission. The company must inform the customer of
this right. This is called an appeal period and the company cannot take any
action to terminate until after the appeal period. Chapter 56.141 - .181
further outlines the requirements for handling disputes.

Please read Subchapter F of Chapter 56 for further details on the termination process.

The following four pages are samples of the termination notices to be used in this
process. The Bureau suggests that companies use similar formats.

That pursuant to 52 Pa. Code §1.96, this informal opinion is provided solely as an aid
to you. It is not binding upon the Commonweaith or the Commission. Informal
opinions are subject to withdrawal or change at any time to conform to new or
different interpretations the law.

|38

18-

Case 1D: 160800065

=
S
N
71
i
=
8
=
o}



jluna
E-Sticker


D. Hatchigian

exhibitsticker.com

Attachment A Exhibit P23

01.06.2021

Date, 2009
Date Notice Issued

10-DAY SHUT OFF NOTICE

Your bill for $XXX.xx is overdue. Because your bill is overdue, we will shut off natural
gas service to Service address on or after Time a.m./p.m. on Date, 2009.

To stop the shut off, you must do one (1) of the following at once:
1. Pay the total amount overdue.

2. Call Company phone number or visit Company address to make a payment, to
let us know that you made a payment; or to dispute the overdue bill.

4, Call Company phone number if you or someone in your home has a serious
illness or a medical condition. Read the Medical Emergency Notice shown below.

MEDICAL EMERGENCY NOTICE

If someone living in your home is seriously ill, we will turn your natural
gas service back on during this illness if you do two (2) things:

1. Have a doctor certify by phone or in writing to the Company that the
illness exists and that the person will be in danger if you do not have
natural gas service.

AND

2. Make arrangements to pay your overdue and current bills by calling the
Company Name at Company phone number.

If we shut off your natural gas service, you may have to pay the following charges to
have your natural gas service turned back on.

Overdue Amount $XXX.xx
Turn-on Charge $ XX.xx
Security Deposit $

Total Amount Due  $XXX.xx

If you have questions or need more information, please call us. If you are not satisfied
after you talk to us, you may file a complaint with the Public Utility Commission by calling
(800)-692-7380 toll free, or by writing to P. 0. Box 3265, Harrisburg, PA 17105-3265. The
Public Utility Commission will delay the shut off if you file the complaint before the shut off

date. P‘ 8 B

Case 1D: 160800065


jluna
E-Sticker


D. Hatchigian

Exhibit P24

01.06.2021

exhibitsticker.com

Attachment B

Date, 2009 m—
Date Notice Issued

3-DAY SHUT OFF NOTICE

Your biil for $XXX.xx is overdue. Because your bill is overdue, we will shut off natural
gas service to Service address or after Time a.m./p.m. on Date, 2009.

To stop the shut off, you must do one (1) of the following at once:
1. Pay the total amount overdue.

2. Call Company phone number or visit Company address to make a payment, to
let us know that you made a payment; or to dispute the overdue bill.

3. Call Company phone number if you or someone in your home has a serious
illness or a medical condition. Read the Medical Emergency Notice shown below.

MEDICAL EMERGENCY NOTICE

1f someone living in your home is seriously ill, we will turn your natural
gas service back on during this illness if you do two (2) things:

1. Have a doctor certify by phone or in writing to the Company that the

illness exists and that the person will be in danger if you do not have
natural gas service.

AND

2. Make arrangements to pay your overdue and current bills by calling
Company name at Company phone number.

If we shut off your natural gas service, you may have to pay the following charges to
have your natural gas service turned back on.

Overdue Amount $XXX.xx
Turn-on Charge § XXoxx
Security Deposit $

Total Amount Due  $XXX.xx

If you have questions or need more information, please call us. If you are not satisfied
after you talk to us, you may file a complaint with the Public Utility Commission by calling
(800)-692-7380 toll free, or by writing to P. 0. Box 3265, Harrisburg, PA 17105-3265. The

Public Utility Commission will delay the shut off if you file the complaint before the shut off
date.

p-27
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Attachment C Exhibit P25

01.06.2021

Date 2009
Date Notice Issued

48-HOUR SHUT OFF NOTICE

Your bill for $XXX.xx is overdue. Because your bill is overdue, we will shut off natural
gas service to Service address on or after Time a.m./p.m. on Date, 2009

To stop the shut off, you must do one (1) of the following at once:
1. Pay the total amount overdue.

2. Call Company phone number or visit Company address to make a payment, to
let us know that you made a payment; or to dispute the overdue bill.

3. Call Company phone number if you or someone in your home has a serious
illness or a medical condition. Read the Medical Emergency Notice shown below.

MEDICAL EMERGENCY NOTICE

If someone living in your home is seriously ill, we will turn your natural
gas service back on during this illness if you do two (2) things:

1. Have a doctor certify by phone or in writing to the Company that the

illness exists and that the person will be in danger if you do not have
natural gas service.

AND

2. Make arrangements to pay your overdue and current bills by calling
Company name at Company phone number.

If we shut off your natural gas service, you may have to pay the following charges to
have your natural gas service turned back on.

Overdue Amount $XXX.xx
Turn-on Charge $ XX.xx
Security Deposit

Total Amount Due  $XXX.xx

If you have questions or need more information, please call us. [f you are not satisfied
after you talk to us, you may file a complaint with the Public Utility Commission by calling
(800)-692-7380 toll free, or by writing to P. 0. Box 3265, Harrisburg, PA 17105-3265. The
Public Utility Commission wiil delay the shut off if you file the complaint before the shut off

Case 1D: 160800065
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