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Ytu may to raquirsd to pay any actononai oma on nans wuxn* imm »* /-*-■
eervtae.
**81^6 your service has been terminated, you may have to make substantial payments to have 
your service restored, in addition to any balance owed, you will have to pay a reconnection 
charge of between $20 and $1,700. This fee is sat by PECO and is based on how much work is 
needed to restore your service. Hbu tray also to required to pay a deposit equal to too times 
your average monthly usage.

WE MAY BE ABIE TO QUICKLY RESTORE TOUR SERVICE IF: 
o Someone in your home is SERIOUSLY ILL Read tire MEDICAL EMERGENCY NOTICE 

below.
o tour income is at or tela* £50% of the Federal Poverty Level. See the chart on the tack of 

this notice and call us at 1 -888-480-1533.

Let us iftow tt you or anyone 
WILL NOT SHUT OFF YOUR Si

ENCY NOTICE___ '
normany wing in yourfiome is SERIOUSLY ILL. WE 

during such an Alness provided you:
1. Have your licensed physician, physician assistant or nurse practitioner certify by phone 

and in writing that such an Qiness otiss and that it may be aggravated if your service te 
shut off. Phone certification must be followed by written certification within 7 days.

■AND*
2. Make arrangements to pay fNsbtil.tou must provide ua with household Income and 

occupant Information to determine your payment terms while protected under the medical
______paflHIiaJtfnfl _____ ____________

SEE OTHER SIDE FOR MORE INFORMATION
PECO Business Office hours are Monday through Friday, from 8:30 a.m. to 5 p.m. Our 
business office Is located at:

2301 MARKET STREET, PHILADELPHIA. PA 19103.
TO PAY BY CREDIT CARD OR CHECK BY PHONE, CALL 1-877-432-938fce ID: 160800065
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/ if you hao questions or nasd more intorm8ttan,^«aBseaUu8 A (868) 480-1S33. After you tak with us. if you are not salislted, you msy
// file a oonqrialnt wfth the Public UBDty Cemmlsalor (PUC). The PUC nuvcM^ the shut off If you file thooom^atnt before the shut off dale, lb 

/I ow«arttlrem,oaD @80)888-7380 or write to: Pennsytvanto Putflc UtUfty Commiaaion, PO BOK 3266, Harrisburg. RA171 OS-3255.

' WINTER SMUT-OfF PWOWWOHS (between December vftech 31)

If your income is below 250% of the federal poverty guideline, we must fltst ask 8m PUC for permission to shut off your service. Add together 
the monMy moeme of the adiAe bt your househoid. If that number la Ore same or less than the amount listed In chart below for your 
household ate, oafi us bnmedlai&iy at l-688*460*isa3. touwfil be required t& provide us with proof of your inoome-

Monthly Income at 250% of Federal Poverty Level:

Household Size 1 2 3 4

Monthly Income $2,475 $3,338 $4,200 $5,063

Artd $867 for each additional household member.

tf m tout off your eervloe during the wtntar month* (between Dee. 1 - March 31) we will restore your service within 24 
hours of your meeting aO requiremo’rts/oondftfoRS to ham service reconnected. Where street digging Is required, it may tale up 
to 7 days.

IMPORTANT TO KNOW-ABOUT YOUR IfTlUTY SERVICE

• If you currency hare a valid Protection From Abuse order from a court, there are some additfona! protections available to ycu- 
C*8 ue tmmerttotafy at 1 688480ISSB (you wfii be required to provide us with a copy of the order).

• 'feumqy be efigOte tor a payment agreement or spedaiassfetenoe programs Can 1-686480-1531 right awey to provide us 
Mrfth hf««ahQid income ar>rf anwinafu infanmatiafL Documentation of your income will be required, such as pay stubs or tax 
document*.

If your landlord pays your utility bill: Vbu have certain bgai protections. Call us at l-dOO-A&MQGO.
If you have trouble underetancflng or speaMng English, please call us at i-88&-4eo-iSS3. 

tf you have a tfisafalilhr or need hrip undwetandlng thb notloe, please call us at 1-800 <194 4000.

Tenninadon of service m&y result In extensive property damage. \bu are responsMe tor taking ail steps nooeeeary to protect 
the property and occupants, fou may went to turn off the water so the pipos do not freeze. If you do not own the property, you 
are responslbte tor notifying your iantford that the service is off.

Use only equipment that is made tor home heating. Use all types of heaters carefully Following ail directions tor safe use. 
NEVER use your oven, grill, or clothes dryer to heat your home. This could cause a fire or dangerous carbon monodde gas.

If your eervtoe is shut off, you may have to pay more than the amount on the from of this notice to have your service turned 
back on. \&u may haws to pay any addttional blits that have become past due.

AS adult occupants of the premise whose name are on the mortgage, deed or lease are considered the 'customer' and are 
reeponsMs tor ptormam of ihia bQi.

if service Is shut off, ANY adult occupant who has been living at the premise may have to pay all or portions of this bill to have 
eervtoe restored.

If your service Is shut off, you must contact us eAar your payment has been made to be sure youYe met ell conditions to have 
the service turned beck on and to arrange access to your premises.

If we shut off your ewvloa dtotng the NONrednter months (between Apr. 1 - Nov. 30} we win restore your service within 3 
dtote of your meeting afl requiremcmts/boraStions to have asrvice reconnected. Where street digging is required it may take up 
to7dayk

Attencloni Este ee un mansaje muy importante. 81 uated no to enttende, favor de Uamar a 188»460-1533.

PECOfe buitnsts home are Monday through Friday, from fi&O ajn. to 5 pjn. Our business aflloe la loeafed st 
2301 Market Street, PhUadetphia, PA 19103.

7b pay by credit card or check by phene, call 147743M38t

Payment Options: For your convergence, we offer the fellewing payment options. Call us tor more Information about them. 
Do not mall cash. Bring entire torm with you when prying In person.

■ Automate Bank ftymentptan • Piy-ta Petson
- Budget rteymant Pten - Pay by Phona
- Pay by Wall: PO BOX 13437 • Pey at Authoited Psyraant Locstena

PMtedMphta, M18101

Pay ONLY where you see a PECO Authorized payment Sign.

Case ID: 160800065
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MUMCfeftL INSPECTION
RATION

215.435.4473 Cell , 
215.677.9340 Fax !

Case ID: 160800065
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Wells Fargo View Check Copy Page 1 of 1
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View Check Copy
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GIANT
860 E. LMBBIBt IMBUE
skint invin« m ison

Start TtloAont: 
Pbww M TiUfhow?

(610)'90-0711 
(610) 20-8016

Store.0^07 06/10/^ 681 Met

B 42 lkk.B T:^9 /lb

_____ W
10 I

UT , PNO DRY ICE 168
"S.Bfc 10 11.19 /4b 
UT PN» QRY 11X^62

O.'OI lb 8 1.T9 /ir
HT PNGW DRY ICE 162
T.S6 lb I 1.19 /lb 

WT PfOt-URY ICE 162

6.« T 

11.38 T 

10.89-7 

6.62 T 

10.72 T 

8.76 T

ICE
3.29

S8.11

»»»»*» WWWHWiOWWUHHHHHWMH
Pagiiont Ijn- flMEH EXPRESS 00

Car3^ 9taf»M*M«ft3Q04 

PtuMnt Rot: 888.11 
BRLRNEE: 8
RUTHS 638386 06/18/16 05 J6p«

RHER EXPRESS 68.11
CHflNSE 0.00

0#t« of Birth ■ xx/xx/xx KEYED 
06/18/16 06:37px 6607 12 17 KC2

Thank tftu for ahorplnt at GIfiNT.
Jtx gttl t> t1fcfOftMiTi Aatir ~gat iafact 1 on. 
evtra Una you ohop ylth uo. If thare

WarUjSa' 
Dova Hertfiylch.

call or urtta. 
tore rtbnasar

... " V^t ua^on tJwF.^rftrrtgt
mw . SlantEadBs^orea. cox

Sltn up at thf Sarvica Cantar far • 
BonuoCard and atart aavlng.

I'n oUd you ahopptd Hart today.
• Tour Caahlar — IBIIS

H
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660 e. umammauE
MDCT ORtfXB, Pft t9QST

Star* Talvtana: C610) SK-OTtl 
PhvMCU Taloatant (6101 26S-K16

Star* 06607 0/22/16 01:06ra

FMSB FOB
3.87 lb B 1.19 /lb

UT Pm DRY ICE HZ 4.61 T
6.72 lb B 1.19 /lb

UT PNSN DRY ICE 162 6.81 T
4.74 lb B 1.19 /lb

PNSN DRY ICE 16Z 5.64 T
3.48 lb I 1.19 /lb

UT PNBN DRY ICE 16Z 4.14 T
4.16 lb B 1.19 /lb

UT PNBN DRY ICE HZ 4.96 T
4.82 lb B 1.19 /lb

UT PNGN DRV ICE 162 S.74 T

TftX 1.92
•w* BALANCE S3.g1

Pawnt Tar*: WER EXPRESS 00

C«rd: «»aaii«»»iig04 
Nmant Mi B8S.fi

■ 8
AUTHf 564064 06/22/16 01:07pa

AUER EXPRESS 
CHANBE

S3.81 
0.00

Halt of Birth • xx/xx/xx KEYED 
06/22/16 01:Q7ph 6607 13 73 172

Thank xou for ahoppln* at GIANT.
Mx bmI U to murt xour utlafaction 
tv*ry tlra *ou shop with ufl. If them 
i> anathlno aero 1 eon do to iaprovt 
your *xp*ri*ncc pitas* call er writ*. 
Dove Harsavleh/ Stori Hanasar

Visit us on tha Intamat f 
www.GlafltFaodSteraa.coa

********* WBBB**B*B*lMBBBB**BlHHI**iB

Sian up at tha Sarviea Canter Cor a . w Aon/m/ c 
BonusCard and atart savlna. C^tlSC ID. 1 ('>0800065
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V.

CITY OF PHILADELPHIA
DSHffnvIENT OF UCENSES AND INSPECTIONS FRANCES EGAN
Munich Senate BuUng-HVi Ftoor Carets***
PtttBCWpNB, PA 19102-1687 
(215)68M400

February, 1998

To licensed Electrical Contractors:

This letter is being sent to you as an infonnation service to advise you of regulations that 
became effective on September IS, 1997 with the new PhUadelphia Building Construction 
and Occupancy Code. Tbe letter is also intended to provide you with ample advance notice of 
options available to you as an electrical contractor.

By way of background, rite Phthdeiptoa Fire Prevention Code that became effective on 
January 1, 1995 required that all apartment owners install a fire alarm system in the common 
areas of ttcjr bufldrngK, and anglMation moke detectors in the dwdfiqg units, within two 
years (by December 31, 1996). A recent variance of general application isaaed by the Fire 
QtmnBBrionercagidedriiatdeadBnBuntflDeceiidyerSl, 1998.

There ia no dmge in the code reqmrement riot an electrical work mvotved in the installation, 
motfifleation, repair, etc. performed on fire alarm systems, must be done under an dectrical 
permit issued to a licensed Electrical Contractor.

There has been, however, a change in the requirements for those who certify fire alarm 
systems.

As you are aware, the PMkadelphia Ftr&Preventkm Code has required the certification of fire 
alarm systems for some time Section F-501.4 of rite current Phtiade^dda Fire Prevention 
Code and the companion tAitetions require that all fire alarm syrtems be tested and certified 
upon znstaOation, and eriamg fit^ alann systems must be tested and certified on an annual 
basis by a licensed Fire Alarm Sydems Inspector. Certification is not required for the sn^e- 
station smoke detectors within foe apartment units.

The purpose of certification is to provide an improved level of rcfidaSty that the fire alarm is 
property maintained and will be operational at the time of a fire. Tte Department of licenses 
and Inspections rdzes on the evaluation of tbe fire darn systems by qualified persons in the 
private sector, who are familiar with the specific requirements of the codes and standards 
applicable to these vey important fift safety systems, for the protection of our chinos. The 
department is of course obligated to spot check a number of systems to verify that those who 
certify systems are fiilfilling their cd^gations under their license.

f-f

.NHUotPCSU
Case ID: 160800065
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LICENSED ELECTRICAL CONTRACTORS — FIRE ALARM CERTIFICATION 2

In order to establish die specific qualifications of persons who perform the evaluation and 
testing of fire alarm systems, modified regulations were established effective September IS, 
1997. These regulations require such persons to obtain a license as a Fixe Alarm Systems 
Inspector by demonstrating their knowledge of the applicable codes, standards and technology 
through a phased-in schedule of testing described below.

• Between mpr lamufly 1 2ppOr fire alans systems oust be certified by either a 
licensed Electrical Contractor & a person who is not an electrical contractor, but has 
satisfied the requirements that will be effective after January 1, 2000. A Fire Alarm 
Systems Inspector Eccnse will not be issned as a separate document to licensed Electrical 
Cantxactors between now and January 1,2000, since they are ail eligible to certify systems 
during this interim period.

• Aft«r J«w^ry i. 2000. a Fire Alarm Systems Inspector license will only be issued to 
ptt&ras Who haVeobtamed a NICE! (National Tnsdtme for Certification in Engineering 
Technologies) certification at Level D or higher in the Fire Alarm subfield of Fire 
Protection Engineering Technology. Licensed Electrical Contractors may obtain this 
ficense through the same NICET certification process and will be efigiMe thereby to certify 
existing fire alarm systems, mnfifoA fire alarm systems, and new fire alarm systems, 
ntduding their own work or the fire alarm work of other electrical contractors.

• Aftgr imwjrv 1. 2002. a Fire Alarm Systems ^"p***™- license wiB onjv be issued or 
renewed to persons who have obtained a NICET certification at Level m or higher m the 
Fire Alarm whfirid of Fire Protection Engineering Technology. licensed Electrical 
Contractors may obtain tins license by qualifying at the NICET Level HI end thus be 
eligible to perfbrm the same tasks as they were under Level n bdbre January 1,2002.

Those who are interested in pursuing the NICET certification process should write 
immediately to NICET and request the 'General Information Booklet — Engineer in# 
Ttckrkaan and Tecfaologist Certification Brogromf and the latest 'Program Detail Mmial 
for Certification in the Field of Fire Protection Engineering Technology — Snbfietd of Fire 
Alarm Systems.* NICETsmaifing addtessfer these documents is:

cation in Engineering Technologies (NICET)

Alesandria, VA 223W-TTJ5 

Phone: 703-684-2835

I hsvre enclosed a copy of tin pertinent regulations from the Fire Prevention Code.

Sincerely,

Frances Egan 
Commissioner

end: Regulations

niMnwoii<nrm«rrjMii>« rmr
Case ID: 160800065
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LICENSED ELECTRICAL. CONTRACTORS — FIRE ALARM CERTIFICATION 3

p~ V
Case ID: 160800065
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imp
Atsuse Orders and medical certificate filings, and added some new regulations and reporting 

requirements. Chapter 14 rules apply to cash deposits; reconnection of service; termination of service; 
payment arrangements; and the filing of termination complaints by consumers for electric, gas and water. 
Under the law, a customer can only establish one payment arrangement with the PUC. The utility company 
has the discretion to offer more than one payment arrangement. The Public Utility Commission will work 
beginning In early 2015 to implement the new law with new and amended regulations, and continue 
to work with all parties to ensure compliance with the law, as well as protect the health and safety of 
Pennsylvanians. The Act protects responsible bill-paying customers from rate increases attributable to the 
uncollectible accounts of customers that can afford to pay their bills, but choose not to pay.

•f.rv unpOi'U'iiv. iVr.ori 
pi Si Ml itiPv' 'a-'' ■

Your utility company can SHUT OFF your service if 
you RAIL to do the following:

✓ RAY YOUR BILL
✓ FOLLOW THROUGH ON RAYMENT ARRANGEMENTS
✓ Rftf A DEPOSIT, IF REQUIRED
✓ AllOW THE COMRANY ACCESS TO ITS 

EQUIPMENT

Before your service is shut off, your utility company 
will.take the following steps: ^

O Send you a 10-Day Notice. Once you get the 
notice, the utility company has up to 60 days to 

off your service.

O Attempt to contact you three days prior to 
shut-off date.

O During winter months (December 1 through March 
31), if the utility company cannot reach you at 
the time of termination, they will leave a 4B-hour 
notice at your residence.

Medical Certification
Your utility service will not be shut off if you or 
someone living In your home is certified as seriously 
ill by a licensed physician, physician’s assistant or 
nurse practitioner. The util ty company will require 
you to provide a letter from a licensed physician, 
physician’s assistant or nurse practitioner, stating 
that shutting off your utility service will harm the ill 
person in the home.

The initial medical certification 
can be up to 30 days, with 
renewals possible.

Ybu are still responsfole to pay 
your bill even If there is a medical 
certificate for someone in your 
home.

The utility company can SHUT OFF YOUR SEftflCE 
T GIVING YOU NOTICE for the followingYJIIil'JJ

reasons:

✓ STEALING UTILITY SERVICE
✓ GETTING SERVICE THROUGH FRAUD
✓ TAMPERING WITH YOUR METER
✓ UNSAFE SERVICE CONDmONS
✓ GIVING THEM A BAD CHECK TO STOP 

TERMINATION
UR UT1UTY SERVICE CAN BE SHUT OFF ANY 

kYt EXCEPT FRIDAY.

If your service is shut off, the utility company will 
leave a notice telling you what you need to do to 
get your service restored.

Winter Termination
Your utility service can be shut off during the 
winter months (December 1 through March 31) 
without the PUC’s Prior approval if you fail to be 
a responsible utility customer, and provided that 
your household's income exceeds 250 percent of 
the federal poverty level (for customers of the 
Philadelphia Gas Works, the income exceeds 150 
percent of the federal poverty level). The utility 
company will give you notice first and allow 
you the opportunity to contact them to make 
arrangements to avoid termination. If your income 
is low, you may qualify for special programs and 
termination protections. Please call your utility to 
see if you qualify. p^, J, 'X

2Qi6MDi*WyFe

Sm«k feferal Ngfttor

Case ID: 160800065
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ff your service is shut off in the winter (December 1 through March 31), your utility service will be restored within 14 
hours after you oav the bill and meet anv othgr_condittons of the.utility company. >four service will be restored within 
three to seven days after you oav the bill and meet anv other conditions of the utility company during the remaining 
months.

If your service is shut off, any adult who lived at the residence will be responsible to pay all or part of the overdue 
>ill if that adult wants service restored in their name. Adult occupants include those over 18 years of age who lived 
with you during the time the outstanding balance accrued. If the utility company determines that an adult lived at 
the property by checking names on your mortgage, deed, lease or information from a credit reporting service, that 
adult will be responsible to pay all or part of die overdue bill. Payment to restore your service will depend on your 
household income and payment history.

In order to obtain new service or to reconnect service:

O You may be required to pay a deposit and a reconnect fee.
O If you have broken two or more prior payment arrangements, the utility company can 

require you to pay the full balance of your bill.
O Your utility company may require you to provide proof of income.

The utility company can require you to pay a deposit if:

gz. >•___

^ !

f* x >.

O You do not have good credit or if you do have good credit, but have a bad payment history with the utility 
company.

O You are shut off for an overdue bill.
O If you miss or pay your bill late for two consecutive payments or three times in a 12-month period, you may have 

to pay a deposit.
O If you are eligible for a Customer Assistance Program (CAP), the utility should not require a deposit.

The amount of your deposit may be equal to two average monthly bills.

OJ'MO.vrR C 
L', M.v.'i: i l n:

You must first contact vour utility company to file a complaint or request payment arrangements. You have the 
right to decline the company’s payment arrangement. While the PUC previously could use discretion in setting 
the terms of payment arrangements, under the Act, die PUC is provided with set payback periods based upon 
income level.
If you break a payment arrangement you made with the company, the PUC may establish a payment arrangement 
using the pre-set payback amounts based upon income levels outlined in the Act. If you break a PUC payment 
arrangement, the PUC cannot help you unless your income level changed or you have a significant change in 
circumstances, such as:

O Onset of chronic or acute illness that results in a significant loss of Income. ^
O Catastrophic damage to residence that resulted in significant cost to customer. I —^
O Loss of customer's residence. '
O Increase in the customer’s number of dependents in the household.

The utility company will work w£h you and explain programs that may help you depending on your income or 
hardship situation.
If the outstanding balance that you owe includes unpaid charges from participation in a Customer Assistance 
Program (CAP), the law does not allow the PUC to establish a payment arrangement on your behalf. For those 
eligible to participate in a CAP, the CAP payment Is usually the lowest monthly payment a utility company or the 
PUC can arrange for you. 'four utility company determines your CAP payment by your household income and size. 
Third Party Notification - The third-party notification program provides additional protection against utility 
service shut-off. The program protects individuals who may either be away from their home for an extended 
time period or those who may not understand die utility company's guidelines. The program allows consumers to 
choose another person to receive copies of shut-off notices that are sent to them for non payment of overdue 
utility bills. That person (family member or close friend) are made aware of situation before shut-off. The third 
party is not responsible for paying the bill. For more information about Third Party Notification contact your 
utility company.
If you have a Protection from Abuse (PFA) order or a court order that provides clear evidence of domestic 
violence, you may receive special protections. If you need help, please contact your utility.

• ** -wncftM Public Utility Commission 
Bureau of Consumer Services 

P.O. Box 3245 
Harrisburg, ft* 17105-3265

FOR FURTHER INFORMATION, CONTACT THE PUBLIC UTILITY COMMISSION:

1 -800-^92-7380 @ ®MJ*UC —
(for peopKi'^^ahog to*)' D jSfig&j&figf

Vtsftourwefasfte
Www.pyc.pn jay

3/16
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AFFIDAVIT

I Jaclyn Mahoney residing at 7512 Brentwood Road Philadelphia Pa. 

19151 on May 18,2016 and have never received ten (10) day shut of notice 

from PECO.

I further verify that statement made in this affidavit are true and 

correct to the best of my knowledge, information, and belief. I understand 

that false statements herein are made subject to the penalties of Pa. 18 C. S. 

§. 4909, relating to unsworn falsification to authorities.

Commonwealth of Pennsylvania Philadelphia County

to me to be a credible person and of lawful age, who being by me first duly 

sworn, on her oath deposes and says the above.

P~!Y/// p'L*

Case IP; 160800065

jluna
E-Sticker



AFFIDAVIT

I Brijette Cannady residing at 7512 Brentwood Road Philadelphia Pa. 

19151 on May 18, 2016 and have never received ten (10) day shut of notice 

from PECO.

I further verify that statement made in this affidavit are true and 

correct to the best of my knowledge, information, and belief. I understand 

that false statements herein are made subject to the penalties of Pa. 18 C. S.

§. 4909, relating to unsworn falsification to

Commonwealth of Pennsylvania Philadelphia County

BEFORE ME, the undersigned Notary

On this day 'ZQ August 2016, personally appeared Brijette Cannady 

know to me to be a credible person and of lawful age, who being by me first 

duly sworn, on her oath deposes and says the above.

■Case 11^060800065

jluna
E-Sticker



City of PHtadefehia 
Deportment of 
□canees & Inspections 
P.O.BOX 53310 
PhflKWphla. Pb. 19105

DISPLAY PROMINENTLY 
ff vequM by tew

DAVID HATCH1GIAN 

2414 TOWNSHIP LINE RD 
HAVERTOWN, PA 19083 
USA

3202 Housing Inspection
DAVID HATCHK3IAN

7512 BRENTWOOD RD, Philadelphia. 19151-2103

Number of Unto: 2 Owner Occupied?: No

THIS LICENSE IS GRANTED TO THE PERSON AND LOCATION FOR THE PURPOSE STATED ABOVE.
rr IS SUBJECT TO immediate cancellation by this department for violations of
CITY ORDINANCES AND REGULATIONS. INQUIRIES 311 (215-S6S4888).

UQENSE CODE LICENSE HO. COMMERCIAL 
ACTIVITY UC.

EXPIRES AT 
END OF

EFFECTIVE
DATE

3202 366029 017147 2/2016 3/14/2015

The Philadelphia Property Maintenance Code (Section PM-102.B.4) requires an owner offering
residential properly tor rent to provide to the tenant, at the Inception of each tenancy, a Certificate of 
Rental SuHabBHy Issued by the Department of licenses and Inspections no mote than sixty (60) days 
prior to the Inception of the tenancy. Visit the Licenses, Permits & Certificates section at 
www.phila.gov to obtain Ms required Rental Suitability Certificate.

LICENSE
tewpreu uviewwwhbte «OUi{»rTOyaqea8rf<il|HUJll[pn»i» I jagtaMft \Unriaa JiaanrtMioB

apeeaiq. ISflOl JHggUQ|npq»cCTM*wiiJ jf«yiHywwareimwwwwB|gcWaten wrwrio»dci«atrtbdet|CSdbfoh
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PECO
Customer lelitbRt 
33m MUAat Street, Ns-^
RCi Box 8699
Plhfi«drtpW*,RM9im*S699

^ 2 - // yfsj

wmuqiaausm An Exelon Company

March 6,201*

OaMd I IMchlflfen 
7612 Orartaood W 
Pt«a2MphM.PA 10161

AoaountNumbor 8ttO(K73a*7

DMrRfr.HatohloliR:

In raepone to me btlomai Complaint (BC8I03323044) that tMtfladwfth the 
Oonoumor aontaea on SM/tS.

I ottvnpied to oontact you at 610446-7267 but thorn wa no etswar. I left a m—eape requectlnfl

Tho rorp—1 tor w UndonwOwo Certatema of In^ieoitnn ter the oboue property w maOo baaed 
onaOwnpenypofly, ootalay.ottuaaraoogonofoigmrtff. ThoPamowmoub—an

bolcvo owiObo la oMOBtaad undvOmlollovtnB eanmOonm 
• HantdouB Contton
- UmfoCondUon
- MmmFlmoued
- 8on4oolao66iiwmhoQrlanoer
- «M0mont of Via Company

SoiMeo for ttm atfdmi «ao ananOBad «t4 a now omvlM aooount waa tnOUMt lor Iho
tenant upon raoeipt of the UndervrttaraCeftflfiafea of trupaetlon.

H you hM any aMbmal queattpna or eomama, I can Pa raaohod m 2164*14262.

ThttlabitomtaaanwnbapmvMadtothaPtdsfloUStyCammMon. ThaPtAfioUffiby 
CommiaataA aA nptBy you of lhafer (Malon.

ConMIy,

Deborah Shim 
BualnaoBAnalytt

^17
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Cutttmwr Strategies b Support 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265

MNHfYlVAMIA

PUC

20/7 7.77

IN REPLY PLEASE 
REFER TO OUR FILE

The following definitions apply when considering Customer Service

Account Ba/ance: The amount of current service which has been properly billed in 
addition to any accrued arrearages.

Filed and by the

ai/ ifcordff
£rii&yes:

Delinquent Account: Charges for utility service that have not been paid in full by the 
due date stated on the bill or otherwise agreed upon; provided that the account may not be 
deemed delinquent if: prior to the due date, a payment or settlement agreement with the 
utility has been entered into by the ratepayer, a timely filed notice of dispute is pending 
before the utility, or, an informal or formal complaint is timely filed with and is pending 
before the Commission.

Discontinuance of Service: The cessation of service with the consent of the 
ratepayer.

Payment Agreement: A mutually satisfactory written agreement whereby a 
ratepayer or applicant who admits liability for billed service is permitted to amortize or pay 
the unpaid balance of the account in one or more payments over a reasonable period of 
time.

Reasonable Period of Time: The utility, through its employees, shall exercise good 
faith and fair judgment in attempting to enter a reasonable settlement or payment 
agreement or otherwise equitably to resolve the matter. Factors to be taken into account 
when attempting to enter into a reasonable settlement or payment agreement include the 
size of the unpaid balance, the ability of the ratepayer to pay, the payment history of the 
ratepayer and the length of time over which the bill accumulated.

Termination of Service: Cessation of service, whether temporary or permanent, 
without the consent of the ratepayer.

Unauthorized use of utility service: Unreasonable interference or diversion of 
service, including meter tampering (any act which affects the proper registration of service 
through a meter), by-passing (unmetered service that flows through a device connected 
between a service line and customer-owned facilities), and unauthorized service restoral.

p-f«>
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 
Bureau of Consumer Services / Chapter 56 Information Sheet

Standard Residential Service Termination Procedures 

(52 PA Code §56.91-.99)

Chapter 56 of the Commission’s regulations explains termination of service 
procedures for nonpayment of residential bills. The following is an outline of those 
procedures for standard residential service accounts:

f1. Ten (Uft Pays Prior to Service Termination

Mail or deliver a written notice to the customer at least ten (10) days prior 
the proposed date of termination (§56.91). (see Attachment A)

2. Three (3) Days Prior to Service Termination

Attempt to make personal contact, by telephone on two separate days at 
two different times of day or one time in person, at least three (3) days prior 
to the proposed termination date (§56.93). (see Attachment B)

3. Pav of Service Termination

a. Make personal contact on the date of termination with a
responsible adult. If personal contact is made, the company
may terminate service.

b. If no personal contact is made, the company must leave 
another notice and wait forty-eight (48) hours before 
terminating service. After forty-eight (48) hours service 
termination is permitted (§56.94). (see Attachment C).

c. When service is terminated, a post termination notice must be 
left at the affected dwelling (§56.95) (see Attachment D).

Case ID: 160800065
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Other issues to remember are:

1. Terminations are prohibited on Friday, Saturday, Sunday, a bank 
holiday, a Commission holiday, or any day preceding a holiday described 
above (§56.82).

2. Companies must comply with the medical emergency provisions 
(§56.11 l-.l 18).

3. If the customer contacts the company to dispute either the bill or the 
specific reason for termination, the company is to make a diligent attempt 
to settle the dispute. The company is to explain its position if they cannot 
reach a mutually satisfactory conclusion.

4. in all cases, the customer has ten (10) days to appeal the company's 
decision to the Commission. The company must inform the customer of 
this right. This is called an appeal period and the company cannot take any 
action to terminate until after the appeal period. Chapter 56.141 -. 181 
further outlines the requirements for handling disputes.

Please read Subchapter F of Chapter 56 for further details on the termination process.

The following four pages are samples of the termination notices to be used in this 
process. The Bureau suggests that companies use similar formats.

That pursuant to 52 Pa. Code §1.96, this informal opinion is provided solely as an aid 
to you. It is not binding upon the Commonwealth or the Commission. Informal 
opinions are subject to withdrawal or change at any time to conform to new or 
different interpretations the law.

2
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Attachment A

Date. 2009
Date Notice Issued

10-DAY SHUT OFF NOTICE

Your bill for $XXX.xx is overdue. Because your bill is overdue, we will shut off natural 
gas service to Service address on or after Time a.m./p.m. on Date, 2009.

To stop the shut off, you must do one (1) of the following at once:

1. Pay the total amount overdue.

2. Call Company phone number or visit Company address to make a payment, to 
let us know that you made a payment; or to dispute the overdue bill.

4. Call Company phone number if you or someone in your home has a serious 
illness or a medical condition. Read the Medical Emergency Notice shown below.

MEDICAL EMERGENCY NOTICE

If someone living in your home is seriously ill, we will turn your natural 
gas service back on during this illness if you do two (2) things:

1. Have a doctor certify by phone or in writing to the Company that the 
illness exists and that the person will be in danger if you do not have 
natural gas service.

AND

2. Make arrangements to pay your overdue and current bills by calling the
Company Name at Company phone number.

If we shut off your natural gas service, you may have to pay the following charges to 
have your natural gas service turned back on.

Overdue Amount SXXX.xx
Turn-on Charge $ XX.xx
Security Deposit $_________
Total Amount Due SXXX.xx

If you have questions or need more information, please call us. If you are not satisfied 
after you talk to us, you may file a complaint with the Public Utility Commission by calling 
(800)-692-7380 toll free, or by writing to P. 0. Box 3265, Harrisburg, PA 17105-3265. The 
Public Utility Commission will delay the shut off if you file the complaint before the shut off

p-23
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Attachment B
Date. 2009______
Date Notice Issued

3-DAY SHUT OFF NOTICE

Your bill for SXXX.xx is overdue. Because your bill is overdue, we will shut off natural 
gas service to Service address or after Time a.m./p.m. on Date, 2009.

To stop the shut off, you must do one (1) of the following at once:

1. Pay the total amount overdue.

2. Call Company phone number or visit Company address to make a payment, to 
let us know that you made a payment; or to dispute the overdue bill.

3. Call Company phone number if you or someone in your home has a serious 
illness or a medical condition. Read the Medical Emergency Notice shown below.

MEDICAL EMERGENCY NOTICE

If someone living in your home is seriously ill, we will turn your natural 
gas service back on during this illness if you do two (2) things:

1. Have a doctor certify by phone or in writing to the Company that the 
illness exists and that the person will be in danger if you do not have 
natural gas service.

AND

2. Make arrangements to pay your overdue and current bills by calling
Company name at Company phone number.

If we shut off your natural gas service, you may have to pay the following charges to 
have your natural gas service turned back on.

Overdue Amount SXXX.xx
Turn-on Charge $ XX.xx
Security Deposit $______
Total Amount Due SXXX.xx

If you have questions or need more information, please call us. If you are not satisfied 
after you talk to us, you may file a complaint with the Public Utility Commission by calling 
(800)-692-7380 toll free, or by writing to P. 0. Box 3265, Harrisburg, PA 17105-3265. The 
Public Utility Commission will delay the shut off if you file the complaint before the shut off 
date.
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Attachment C

Date. 2009
Date Notice Issued

48-HOUR SHUT OFF NOTICE

Your bill for $XXX*xx is overdue. Because your bill is overdue, we will shut off natural 
gas service to Service address on or after Time a.m./p.m. on Date, 2009

To stop the shut off, you must do one (1) of the following at once:

1. Pay the total amount overdue.

2. Call Company phone number or visit Company address to make a payment, to 
let us know that you made a payment; or to dispute the overdue bill.

3. Call Company phone number if you or someone in your home has a serious 
illness or a medical condition. Read the Medical Emergency Notice shown below.

MEDICAL EMERGENCY NOTICE

If someone living in your home is seriously ill, we will turn your natural 
gas service back on during this illness if you do two (2) things:

1. Have a doctor certify by phone or in writing to the Company that the 
illness exists and that the person will be in danger if you do not have 
natural gas service.

AND

2. Make arrangements to pay your overdue and current bills by calling
Company name at Company phone number.

If we shut off your natural gas service, you may have to pay the following charges to 
have your natural gas service turned back on.

Overdue Amount $XXX.xx 
Tum-on Charge $ XX.xx
Security Deposit _______
Total Amount Due SXXX.xx

If you have questions or need more information, please call us. If you are not satisfied 
after you talk to us, you may file a complaint with the Public Utility Commission by calling 
(800)-692-7380 toll free, or by writing to P. 0. Box 3265, Harrisburg, PA 17105-3265. The 
Public Utility Commission will delay the shut off if you file the complaint before the shut off 
date.

HZ'

Case ID: 160800065

jluna
E-Sticker




