VERIFIED STATEMENT OF APPLICANT

THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE
APPLICANT’S FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE
STATEMENTS WILL DELAY YOUR APPLICATION.

BGP LLC

Legal Name of Applicant

PA Transportation Services

Trade Name, if any

2045 Westgate Drive, Suite 100 Bethlehem PA 18017

Street Address (principal place of business) City or Municipality State Zip Code

The Verified Statement of the Applicant factual details about your proposed transportation service. Your
Verified Statement must answer all of the items listed below and on the following pages. Provide as much
information as possible to prevent delay in processing your application. If you need more space to provide
your answer, please attach additional pages identifying the appropriate item number.

1. Identify the person making the Verified Statement on behalf of the applicant. If an employee/officer of
applicant is making the statement, give name, title, business address and telephone number.

Hiren Patel, Member (Owner) of PA Transportation Services
Title: President

Contact#: 917-306-5578

Email Address: hiren@patransportationservices.com

2. List the applicant’s affiliation (owner, manager, controls) with any other carrier, with the description of
affiliation.

Applicant does not have any affiliation with any other carrier.

3. Describe your facilities, record maintenance plan and your communication network. Please include a
description of your physical location, to including office machines that will be utilized, and the facility to
house vehicles. As a carrier of household goods in use, applicant should include a description of
storage facilities, if applicable. Please include an explanation of your plan to maintain records required
by the PUC, as well as normal business records. In regard to your communication network, please
explain how you will receive customer requests for transportation, how you will dispatch the vehicles to
fulfill the request, and how you will maintain continuous communication with your drivers.

There are two service facilities for PA Transportation Services, one in Lehigh County and the other one
out of Bucks County, each of the current locations have an office area, with laptops, copiers/fax
machine and telephones. Both parking lots have surveillance monitoring and there are reserved parking
spots for PA Transportation vehicles to park freely, in safe, well-lit, isolated locations. Each vehicle is
remotely tracked by GPS and house internal/external facing cameras for driving safety status and
efficiency.

Full Vehicle and Driver records are housed at its operational facility where they are kept in a locked file
cabinet. Access of records will be limited to those individuals in the company that require it for daily
operations. Vehicle records are tracked per vehicle and automated reminders are triggered for key
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events such as oil change, registration and insurance renewals. Driver records are tracked for insurance,
driver and medical expirations. Backups of all records are kept electronically in a Records are to be kept
confidential. They are also being backed up remotely.

The office area contains a meeting room, access to a break room and a dispatcher / operations

control area. The dispatcher has access to a command center console to identify where all

vehicles are on a map, a laptop to conduct daily business as well as access to a multi-line phone
system to make and receive phone calls. The Dispatcher receives new ride requests by both email and
phone call and will coordinate the logistics of the rides. The Dispatcher will track all rides from the
command center, automation tools will alert dispatcher of any problems and delays. Driver
communications will occur via mobile phones which will have bluetooth / hands-free capabilities.

As per PUC regulation 29.41, generally accepted accounting principles shall be followed for all
accounting and reporting matters. Our certified public accountant maintains separate accounts within
QuickBooks accounting software to track income and expenses.
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4. Please state the number of drivers you intend to use or hire in your business and explain why that
number of drivers is appropriate for the size of the territory you will be serving. In addition, please
explain:

a. Your hiring standards for drivers;
PA Transportation Services currently employs over 15 drivers to handle rides within each
county that it operates. With plans for expansion into Lancaster and the adjacent counties of
Dauphin, Lebanon and York counties, the intention is to move into place 2 vehicles and
initially hire 2 drivers to handle initial demand for rides, and hire more drivers / purchase
more vehicles to take on more rides as needed.

Below are the Driver’s duties / Requirements:

* ONE year experience driving a 14 passenger minibus (or larger)

* Individual shall be 23 years of age or older

* Possess a clean driver’s license for at least 3 years, and not have been convicted of a crime
which would bring into question the driver’s ability to transport clients safely. (Criminal,
DMYV Background check, Drug & Alcohol tests are required this position.)

* Maintain a strong attendance record, and must report to work on time

* Follow company safety and operational rules and procedures

*  Must be able to maintain proper documentation of all transport services

* Attend mandatory trainings as needed for the job function

*  DOT Physical will be required

*  Each driver must be clean, well groomed, and neat in appearance, have competent driving
habits, and have general knowledge of the geography and conditions of the required driving
environment.

* No drivers or attendants shall make sexually explicit comments, solicit sexual favors, or
engage in sexual activity while in the course of their job duties.

b. Your system for conducting criminal background checks;

Prior to becoming a PA Transportation employee, a national criminal background check will be
performed to ensure a clean background. If hired, a repeat criminal background check will be
performed every two years by the Operations manager.

c. Your driver training program;

The Operations Manager shall ensure that all drivers and attendants have been trained in the
operation of the vehicle and equipment to which they are assigned, Defensive Driving, First Aid,
CPR, and the use of fire extinguishers. Drivers will also be trained in passenger handling
techniques, wheelchair movement and securement, boarding/loading assistance, and patient
confidentiality. Trainings may occur quarterly, semi-annually, annually or every two years
depending on the need for each particular driver and will be mandatory.

d. Your system for conducting driver license checks;

Driver license checks are done through the respective state Department of Motor Vehicles before
hiring the driver and repeated annually thereafter.
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e. Your policies regarding alcohol and drug use by your drivers.

Each driver is tested for drugs & alcohol use annually, and Drivers may randomly be tested for
alcohol and drug tests through out their job, especially after any major accident. PA
Transportation Services shall not utilize drivers or attendants who are known abusers of alcohol
or known consumers of narcotics or drugs/medications that would endanger the safety of the
Participants. If a driver is suspected to be driving under the influence of alcohol, narcotics, or
drugs/medications that could endanger the safety of Participants, the Operations Manager shall
immediately remove the driver from providing services.

No driver or attendant shall use alcohol, narcotics, illegal drugs or drugs that impair his or her
ability to perform, while on duty or abuse alcohol or drugs at any time. A driver or attendant can
use prescribed medication as long as his/her duties can still be performed in a safe manner and
Provider has written documentation from a physician or pharmacist that the medication will not

impact the ability of the driver.

5. Please state the number of vehicles you plan to use in your business and why that number is
appropriate to provide reasonable and efficient service to the territory you will be serving. If you have
already obtained vehicles for your business, please list them in the chart below.

Below is a listing of our current inventory. Two of these vehicles will be allocated for the Lancaster
area to handle initial demand for rides to and from adult daycare centers, with the plan to scale
higher as demand rises.

Vehicle ID# |Year Type Make Model Mileage Seating Capacity
1 2017 |Minibus Ford T350 46094 14
2 2017 [Minibus FORD E-350 57099 14
3 2017 [Minibus FORD E-350 33099 14
4 2017 [Van FORD TRANSIT- 150 43462 10
5 2018 [Minibus FORD TRANSIT-350 69808 14
6 2018 [Minibus FORD T-350 64737 11+2 WC
7 2011 [Minibus FORD E-350 91781 14
8 2016 (Van FORD TRANSIT F-350 64655 13
9 2018 |Minibus FORD E350 Diamond Coach 32043 12+2 WCor 14
10 2018 |Van FORD TRANSIT 49026 12
11 2018 |Van FORD TRANSIT 44582 9+1WC
12 2018 |Van Ford Transit Bus Glaval 38242 14
13 2019 |Minibus Ford Elkhart Coach 59663 12+2 WCor 14
101 2018 |Sedan Honda CRV 22402 4+1
102 2018 |Sedan Honda CRV 15252 4+1
103 2019 (Van Dodge Grand Caravan 224243 + WC or 5 passengers
105 2019 [Sedan Honda CRV 18141 4+1
106 2019 (Van Dodge Grand Caravan 124243 + WC or 5 passengers

*Vehicles with seating capacity of more than 15 passengers, including driver, can’t be used in

paratransit service.

App MCC Persons Paratransit Service

rev 8/20/20

8




6. Describe your vehicle safety program. Please include the following in your explanation:
a. Your periodic vehicle maintenance plan

The Operations manager’s goal is to effectively and efficiently provide safe, clean, reliable, and
comfortable vehicles for use by its customers and operators. Drivers are required to thoroughly
complete pre and post trip checks to track for potential issues. In addition, the Operation Manager
performs an intensive review of every vehicle on a monthly basis. The emphasis of PA
Transportation Services’ maintenance program is preventive rather than reactive maintenance.
Vehicles are inspected based on mileage and time. In addition, each vehicle receives an annual
comprehensive inspection. The Operations manager continually reviews maintenance and repairs
to its’ fleet of vehicles.

b. Your system for ensuring your vehicles will continuously comply with applicable Pennsylvania
vehicle equipment standards (67 Pa. Code, Chapter 175).

Compliance with 67 PA Code, Chapter 175 for medium and heavy trucks and buses will be
accomplished through the use of multiple inspection forms which will be processed by the
operations manager according to the mileage intervals indicated on the form. See the forms
below.
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MAKE & MODEL

MILEAGE

HOURS

SYSTEM
CAB

Service Level A Complete Every 5,000 Miles

NEEDED

SYSTEM

REPAIRS NEEDED

SUSPENSION

Heater/defroster

Front ball joints/king pins

Mirrors

Tie rod ends/drag links

JGauges

DRIVE TRAIN

Transmission

Yoke & stub shafts

Rear differential

Seals on above

Universal joints

Driveshaft support brgs

Check air cleaner

Hoses
Linings visual check

Check for oil & water leaks

JParking brake

Check drive belts

Check oil cooler & lines

COOLING SYSTEM

Check for fuel leaks

TIRES

ntifreeze

Condition

Exhaust pipe

JRadiator hoses Pressure
JHeater hoses Tread Depth in 32nds
JRadiator core condition FL FR RL RR
JCoolant level
WINDSHIELD
Wipers & fluid

Safety windows and hatch

opened and closed all

WHEELCHAIR LIFT

k)aie Fvaluated by
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UNIT# MAKE & MODEL MILEAGE HOURS

- 15,000
ALSO PERFORM LEVEL "A"

eplace fuel filter

ully Inspect brake system, removing a wheel
LEVF&E "E"-mévgﬁv 30,000 MILES

ALSO PERFORM LEVELS " A" AND "B"

hange Automatic Transmission Flukd

ube & adjust 4x2 wheel bearings, grease seals
nspect and lube 4x2 ball joints

nspect and lube steering inkage

teplace ar hiter I needed

oplace cabin air filter if needed

nspect exhaus! system and heal shiekis
CEVEL "D -—EVERY 45,000 MILES
ALSO PERFORM LEVELS "A" AND "B"

hange green enging coolam

ake Oil Samplos !
L --- 90,000

ALSO PERFORM LEVELS "A", "B", "C", AND "D"

nspect Drive Belts
CEVEL “F“---.JBEIW 150,000 MILES

ALSO PERFORM LEVELS "A", "B", AND "C"

ace Spark Plugs
eplace Accessory Drive Balts I

ANNUAL wm
Ammm
ANNUALC UIFWEE!W

JCOMMENTS

IDate : IEvaJuated By: I
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Sample Semi-Annual Inspection Sheet

SEMI-ANNUAL INSPECTION

Vehicle # Performed By: Date:
Mileage: Work Order #:

v =Inspected R=Repair Made A=Adjusted N/A=Non-Applicable

SPRING:

Air Conditioning Unit
Batteries/Alternator

Wash Radiator

Starter Draw Test

WI/C Lift Inspection/Load Test

Pressure Wash Radiator (Thomas Only)

Coolant PH & Freeze Point

Chains

Wiper Blade Replacement

W/C Lift Inspection/Load Test

Window Treatment (Aqua-Pel)

Tire Condition/Winter Replacement
Starter Draw Test

Pressure Wash Radiator (Thomas Only)
Headlight Adjustment




Sample Wheelchair Lift Preventative Maintenance Inspection Sheet

Date: ) _ Vehicle #: ) . Mileage: _ Interval: Inspector:

TYPE OF OPERATIONS TO BE PERFORMED: */* Iif Okay: *X' If Adjusted; * O If Repalrs are Required
M WORK ORDER NUMBER: REFPAIR WORK ORDER NUMBER:
IConnect remote control unit (If applicable) and cycle 1ML Remsove pans (o abd Inspection

TEST SAFETY FEATURES INSPECT HYDRAULIC HOSELEC CALBE BUNDLE
mn sensitive mats Proper routing

{I’IHHIR sensitive edpes 1 eaks (hoses)

INSPECT OUTER BARRIER'LINK/CYLENDAR INSPECT STOW MOTOR/STOW SHAFT

Elmnurd Integrity of barrier sprocket alignment

[Barrier amgle Set screws in sprockets and bearings

]l'l\u points for damage or wear Hydraulic hosesTittings for leaks
|Linkage set screw/jam nuts Lube stow shaft bearings

I(‘\Indrr attachment bobds Sprochets for danage or Wear

|Hydraulic hosewTittings for leaks |
[Lubrication w/Anti-Selee INSPECT STOW/DEPLOY LIMIT SWITCH
~-Shide Link Stow sw itch activates “7" before full stow
- Rod gulde Deploy switch activates 2™ before full deploy
- Linkage pim Loose Hmit switch arm
INSPECT INNER BARRIER/LINKAGE CYLENDAR: INSPECT CHAIN LIMIT SWITCH CK CHAIN
Ntructural Intezrity of barrier Adjust between Bmit switch arm and trip

llhfﬁrr anghe Loose Bt switch arm

[Pivet podnts for damage or wear Note 1) Forward It oy linder must operate freely up and down

|Linkage set screw/Jam nuts which allow the chain switch to operate properly

k‘\lmhr clevis pin keepers 2ILAN exlinder chain must be MNexible which allows the

[Hydraulic hosewfttings for leaks chain to switch to operate properly

[Rem. CyL Clevis pins: inspect & bube

INSPECT MASTER CHAINS & LINKS FOR: INSPECT PROXIMITY SWITCHES

|Rust & corresion amage to the seming end

I\ bsence of cotter pinykeepers Gap © semdng end 0 0”060

]"'“P'f adjustment

[l ubrication INSPECT HYDRAULIC POWERSOURCE |

| Yuid Level

INSPECT SLAVE CHAINS & LINKS FOR: Hydraulic pressure ( 12804/ 238)
Rust & corresion Change filter clement
A bsence of colter piny/kecpers
_*mﬁmm INSPECT LIFT MOUNTINGS
Lubrication [Inspect badts and hardw are for securement
Llam puts secured |
@ FOR PLATFORM WAVE AT ARMS
INSPECT STOW/DEPLOY CHAINS & LINK INSPECT CRUTCH BEARING

Ill-st & corresion r adjustment

A bsence of colter piny/keepers Galling (transference of material)

[Proper adjustment Lubrication

[Lubrication

Jam nuts secured

INSPECT STOW MOTER CHAIN & LINK SLIDE CHANNEL BRG BLOCKS

|Rust & corresion

A bsence of colter pins & keepers

[Proper adjustment

[Lubrication
MANUAL OPERATION OF HYDRAULIC SYSTEM INSPECT MAIN LIFT CYLINDER FWD & REAR

E‘m E‘)Inlkr clevis pins must be free of rust and corrosion

Do
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Sample Wheelchair Lift Preventative Maintenance Inspection Sheet (continued)

Deploy Lamd st mose freely
Ralse [Remove, Inspect, & lube cylinder cevis pins
Lower Inspect cylinder clevis pin keepers
Roadside barrier up amm nut must be tight azainst cylinder rod
andside barrier down E-_-m threads In turnbuckle bolts
“urbside barrier up spoed of T in cushion area
JCurbside barrler down JLube cushbon adjust screw cavities
| |
. FOR MA L TING INSPECTSTOW LATCH/CYLINDER
1 stow batch engagement
JINSPECT PUCH OFF SPRINGS JHydraslic hose/tings for leaks
| [Lubrication on stow Lateh Face
ALL FASTENERS FOR |
INSPECT HANDRAILS FOR:
Ptructural integrity
[Baolts secured
ICracks in tubing
Install all pans and shickds and cvele 1 o verify proper operation before completing Inspection
|
MECHANIC'S SIGNATURE SUPERVISOR s SIGNATURE
DATE INSPECTION COMPLETED: DATE REPAIR ORDER POSTED:
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7. Please explain what steps you have taken to determine if you can obtain insurance and paythe
required insurance premiums.

Our agency has worked with two different auto insurance companies and have found the one
we have currently use these past two years, to be the best in terms of insuring our fleets,
customer service and cost.

8. State whether the applicant has been convicted of a misdemeanor or felony. If applicant is
partnership, limited liability partnership, corporation, or limited liability company this question applies to
all members, officers, and/or shareholders. If “YES”, explain.

YES X__NO

9. Financial Data. Complete the “Statement of Financial Position”, which follows this page. Please feel
free to also provide additional information explaining why you believe you have sufficient funds to
ensure your transportation business can provide reliable service to the public in a safe manner.

PA Transportation Services has sufficient capital reserved to purchase/lease reliable operating vehicles, maintain
it’s current fleet and to process payroll for its’ employees for a period of over 6 months. This is due to the fact that
the company maintains a strong financial foundation and backing. Credit is also available to PA Transportation to
acquire new vehicles and grow its business further as transportation demand increases. Our drivers are well trained
and hired because they enjoy doing what they do, which is drive these vehicles safely and provide excellent door to
door customer service.

Statement of Financial Position is attached separately.

Verification of Statement

The undersigned deposes and says that he/she is authorized to and does make this verification and
that the facts set forth therein are true and correct to the best of his/her knowledge, information, and belief.
The undersigned understands that false statements herein are made subject to penalties of 18 Pa. C. S.
Section 4904 relating to unsworn falsification to authorities.

1/12/21

(Signature) (Date)
Hiren Patel, President

(Name and Title, printed or typed)
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