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VERIFIED STATEMENT OF APPLICANT 
THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE 
APPLICANT’S FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE 
STATEMENTS WILL DELAY YOUR APPLICATION. 

 
 

BGP LLC 
 

PA Transportation Services 
 

2045 Westgate Drive, Suite 100 

 
 

Legal Name of Applicant 
 
 

Trade Name, if any 

Bethlehem PA 18017 
Street Address (principal place of business) City or Municipality State Zip Code 

 
The Verified Statement of the Applicant factual details about your proposed transportation service. Your 
Verified Statement must answer all of the items listed below and on the following pages. Provide as much 
information as possible to prevent delay in processing your application. If you need more space to provide 
your answer, please attach additional pages identifying the appropriate item number. 

 
1. Identify the person making the Verified Statement on behalf of the applicant. If an employee/officer of 

applicant is making the statement, give name, title, business address and telephone number. 
 

Hiren Patel, Member (Owner) of PA Transportation Services 
Title: President 
Contact#: 917-306-5578 
Email Address: hiren@patransportationservices.com 

2. List the applicant’s affiliation (owner, manager, controls) with any other carrier, with the description of 
affiliation. 

 

Applicant does not have any affiliation with any other carrier. 
 
 
 

3. Describe your facilities, record maintenance plan and your communication network. Please include a 
description of your physical location, to including office machines that will be utilized, and the facility to 
house vehicles. As a carrier of household goods in use, applicant should include a description of 
storage facilities, if applicable. Please include an explanation of your plan to maintain records required 
by the PUC, as well as normal business records. In regard to your communication network, please 
explain how you will receive customer requests for transportation, how you will dispatch the vehicles to 
fulfill the request, and how you will maintain continuous communication with your drivers. 

 
 

There are two service facilities for PA Transportation Services, one in Lehigh County and the other one 
out of Bucks County, each of the current locations have an office area, with laptops, copiers/fax 
machine and telephones.  Both parking lots have surveillance monitoring and there are reserved parking 
spots for PA Transportation vehicles to park freely, in safe, well-lit, isolated locations.  Each vehicle is 
remotely tracked by GPS and house internal/external facing cameras for driving safety status and 
efficiency. 
 
Full Vehicle and Driver records are housed at its operational facility where they are kept in a locked file 
cabinet. Access of records will be limited to those individuals in the company that require it for daily 
operations. Vehicle records are tracked per vehicle and automated reminders are triggered for key 
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events such as oil change, registration and insurance renewals. Driver records are tracked for insurance, 
driver and medical expirations. Backups of all records are kept electronically in a Records are to be kept 
confidential. They are also being backed up remotely. 

 
The office area contains a meeting room, access to a break room and a dispatcher / operations 
control area. The dispatcher has access to a command center console to identify where all 
vehicles are on a map, a laptop to conduct daily business as well as access to a multi-line phone 
system to make and receive phone calls.  The Dispatcher receives new ride requests by both email and 
phone call and will coordinate the logistics of the rides.  The Dispatcher will track all rides from the 
command center, automation tools will alert dispatcher of any problems and delays.  Driver 
communications will occur via mobile phones which will have bluetooth / hands-free capabilities.   
 
As per PUC regulation 29.41, generally accepted accounting principles shall be followed for all 
accounting and reporting matters. Our certified public accountant maintains separate accounts within 
QuickBooks accounting software to track income and expenses. 
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4. Please state the number of drivers you intend to use or hire in your business and explain why that 
number of drivers is appropriate for the size of the territory you will be serving. In addition, please 
explain: 

a. Your hiring standards for drivers; 
PA Transportation Services currently employs over 15 drivers to handle rides within each 
county that it operates.  With plans for expansion into Lancaster and the adjacent counties of  
Dauphin, Lebanon and York counties, the intention is to move into place 2 vehicles and 
initially hire 2 drivers to handle initial demand for rides, and hire more drivers / purchase 
more vehicles to take on more rides as needed.    
 
Below are the Driver’s duties / Requirements: 

 
• ONE year experience driving a 14 passenger minibus (or larger)  
• Individual shall be 23 years of age or older 
• Possess a clean driver’s license for at least 3 years, and not have been convicted of a crime 

which would bring into question the driver’s ability to transport clients safely. (Criminal, 
DMV Background check, Drug & Alcohol tests are required this position.) 

• Maintain a strong attendance record, and must report to work on time 
• Follow company safety and operational rules and procedures 
• Must be able to maintain proper documentation of all transport services 
• Attend mandatory trainings as needed for the job function 
• DOT Physical will be required 
• Each driver must be clean, well groomed, and neat in appearance, have competent driving 

habits, and have general knowledge of the geography and conditions of the required driving 
environment. 

• No drivers or attendants shall make sexually explicit comments, solicit sexual favors, or 
engage in sexual activity while in the course of their job duties.  

 
 
 

b. Your system for conducting criminal background checks; 
 

Prior to becoming a PA Transportation employee, a national criminal background check will be 
performed to ensure a clean background. If hired, a repeat criminal background check will be 
performed every two years by the Operations manager. 

 
 
 

c. Your driver training program; 
 

The Operations Manager shall ensure that all drivers and attendants have been trained in the 
operation of the vehicle and equipment to which they are assigned, Defensive Driving, First Aid, 
CPR, and the use of fire extinguishers.  Drivers will also be trained in passenger handling 
techniques, wheelchair movement and securement, boarding/loading assistance, and patient 
confidentiality.  Trainings may occur quarterly, semi-annually, annually or every two years 
depending on the need for each particular driver and will be mandatory. 

 
d. Your system for conducting driver license checks; 

 
Driver license checks are done through the respective state Department of Motor Vehicles before 
hiring the driver and repeated annually thereafter. 
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e. Your policies regarding alcohol and drug use by your drivers. 
 

Each driver is tested for drugs & alcohol use annually, and Drivers may randomly be tested for 
alcohol and drug tests through out their job, especially after any major accident.  PA 
Transportation Services shall not utilize drivers or attendants who are known abusers of alcohol 
or known consumers of narcotics or drugs/medications that would endanger the safety of the 
Participants.  If a driver is suspected to be driving under the influence of alcohol, narcotics, or 
drugs/medications that could endanger the safety of Participants, the Operations Manager shall 
immediately remove the driver from providing services. 
 
No driver or attendant shall use alcohol, narcotics, illegal drugs or drugs that impair his or her 
ability to perform, while on duty or abuse alcohol or drugs at any time. A driver or attendant can 
use prescribed medication as long as his/her duties can still be performed in a safe manner and 
Provider has written documentation from a physician or pharmacist that the medication will not 
impact the ability of the driver. 

 
 
 
 
 
 
 
 
 
 

5. Please state the number of vehicles you plan to use in your business and why that number is 
appropriate to provide reasonable and efficient service to the territory you will be serving. If you have 
already obtained vehicles for your business, please list them in the chart below. 

 
 Below is a listing of our current inventory.   Two of these vehicles will be allocated for the Lancaster 

area to handle initial demand for rides to and from adult daycare centers, with the plan to scale 
higher as demand rises. 

 

 
*Vehicles with seating capacity of more than 15 passengers, including driver, can’t be used in 
paratransit service. 
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6. Describe your vehicle safety program. Please include the following in your explanation: 
a. Your periodic vehicle maintenance plan 

   
The Operations manager’s goal is to effectively and efficiently provide safe, clean, reliable, and 
comfortable vehicles for use by its customers and operators. Drivers are required to thoroughly 
complete pre and post trip checks to track for potential issues. In addition, the Operation Manager 
performs an intensive review of every vehicle on a monthly basis. The emphasis of PA 
Transportation Services’ maintenance program is preventive rather than reactive maintenance. 
Vehicles are inspected based on mileage and time. In addition, each vehicle receives an annual 
comprehensive inspection.  The Operations manager continually reviews maintenance and repairs 
to its’ fleet of vehicles.  

 
 
 

b. Your system for ensuring your vehicles will continuously comply with applicable Pennsylvania 
vehicle equipment standards (67 Pa. Code, Chapter 175). 

 
 

 Compliance with 67 PA Code, Chapter 175 for medium and heavy trucks and buses will be 
accomplished through the use of multiple inspection forms which will be processed by the 
operations manager according to the mileage intervals indicated on the form. See the forms 
below. 
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7. Please explain what steps you have taken to determine if you can obtain insurance and pay the 
required insurance premiums. 

 
Our agency has worked with two different auto insurance companies and have found the one 
we have currently use these past two years, to be the best in terms of insuring our fleets, 
customer service and cost.    

 
 
 
 
 
 
 
 

8. State whether the applicant has been convicted of a misdemeanor or felony. If applicant is 
partnership, limited liability partnership, corporation, or limited liability company this question applies to 
all members, officers, and/or shareholders. If “YES”, explain. 

 

    YES __X__ NO 
 
 
 
 
 
 

9. Financial Data. Complete the “Statement of Financial Position”, which follows this page. Please feel 
free to also provide additional information explaining why you believe you have sufficient funds to 
ensure your transportation business can provide reliable service to the public in a safe manner. 

 
PA Transportation Services has sufficient capital reserved to purchase/lease reliable operating vehicles, maintain 
it’s current fleet and to process payroll for its’ employees for a period of over 6 months.  This is due to the fact that 
the company maintains a strong financial foundation and backing.  Credit is also available to PA Transportation to 
acquire new vehicles and grow its business further as transportation demand increases.   Our drivers are well trained 
and hired because they enjoy doing what they do, which is drive these vehicles safely and provide excellent door to 
door customer service.   
 
Statement of Financial Position is attached separately. 

 
 
 

Verification of Statement 
 

The undersigned deposes and says that he/she is authorized to and does make this verification and 
that the facts set forth therein are true and correct to the best of his/her knowledge, information, and belief. 
The undersigned understands that false statements herein are made subject to penalties of 18 Pa. C. S. 
Section 4904 relating to unsworn falsification to authorities. 

 
 

(Signature) (Date) 
   

(Name and Title, printed or typed) 
                        Hiren Patel, President

1/12/21


