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BEFORE TEE

PENNSYI,VAITIA PUBLIC UTILITY COMMISSION

MERIE AND RANDALL PAUL,

Complainant,

Ys.

PPL ELECTRIC UTILITIES
CORPORATION,

COMPLAINT DOCKET

NO. C-2020-3021733

Respondent.

1. What is the date the property of acct 12510-74004 was disconnected frcm PPL utility
service?

The service to the Property serviced by Account Number 12510-74004 was disconnected via
a removal of meter on October 28r ZALI. By way of further respon$e, on October 1, 2011,
PPL Electric learned the meter was not communicating and PPL Electric sent a meter
technician to the property on October 28,201L, Upon identifying safety issues, the meter
was removed which terminated the service.

2. Provide all notices sent or provided to Randall Paul or Merle Paul of the disconnection
&om PPL utility service of acct 12510-740A4.

When a structure exists on the properfy which appears to be inhabite4 the individual
removing the meter will leave a notice on the door. However, the meter teehnician notes tfrat
the property was flooded and there was mud and water in the meter base, so the meter was
removed. Due to the length of time that has elapsed, and based upon PPL Electric's four {4)
year retention policy, PPL has been unable to determine whether any notiees were provided.
Ilowever, no further electric service bills were issued as power had beer terminated.

3. Provide a copy of PPL's PA PUC tariffin efFect at the time of the disconnection from PPL
utility service of acct 12510-74AA4.

Attached please find a copyof eurent Rules 3 and 4 with regard to Speculative service. AIso
attached plesse find a copy of Rule 10 of PPL Electric's tariffas of January L2Al1.. Should
other provisions of the tariff be requested, kindty provide a specific request as to specific
Rule.

1
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4. why did PPL disconnect acct r25fi-74a04 from utilify service?

Serviee was disconnected on October 28r20ll due to safety issues once mud and water weredetermined to be in the meter base.

5' What is the date PPL removed its poles frorn the property of acct lZSl0-74O04?
The line servicing the account was damaged during a weather related storm in which a treetook a wire down on or. about August a, iotz (*theie is indication that the damage occurred
a week prior and was iust then notified) and then de-energized on August 5, 2012. Whenthere were ns active customer on the line, the line was then remoyed Oetober 2016.

6' Provide ail notices sent or provided to Randall Paul or Merle paul of removal of ppl,s
poles from accr 12510-740A4.

PPL Electric did not notify Complainant of the removal of the poles, as Complainant was noIonger an acfive custcmer of PPL Electric Utilities for the serviee location.

7. Why did PPL remove its poles from acct 1ZSrc-74AA4?

PPL Electric removed the distribution equipment (cverhead wires, poles and transformers)
which previously serviced Complainant as the lines were damages and were associated withno active customers. Approximately five {5) years had elapsed between Complainant,s date
of last active service and line removal witho* any request for reconnection of seryice.

GROS*MCCTNLE{ LLP

i | -,.f

Date: December 10,2020 BY:
r r ri rhenri t{i{l jpKA, Esqurrc
ID#,fi3071, 

,r

33 FOtrII.{.fIH STREET
.\LLENTOWN, PA 18101
(610) 820-5450 PHCINE
(610) 820-6006 FAX
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PPL Electric Utilities
Supplement No.22Z

Electric Pa. P.U.C. No.20.t
Fourteenth Revised page No. 14A

Canceling Thirteenth Reyised paga No. 14ACorporation

RULE 10 - DISCONNECTION AND RECONNECTTON OF SERVTCE (CONTTNUED)

B. TERMTNATTON (Continued)

(g) The Cornpany's authorized represenlatives cannot gain admittance or are refused
admittance to the premises for the purpose of rea.-ding meters, matting repairs, makinginspections' or removing Company property, or the drstomer'interferes with Companyrepresentatives in the perfonnance of lheir duties, or the meters or other equipment ofthe company are not accessibre during reasonabre hours.

(h) The customer neglects or refuses to reimburse Company for repairs to or loss of
Company's. qroper$ used to supply service vvhen such repairs are necessitated, or tossoccasioned, by negligence on the part of customer.

{i) Failure t9. nogt a-deposit, provide a guarantee, or establish credit associaied with serviceprovided by the Company.
(j) Failure to comply with the material terms of a settlement or amortization agreement.
(k) Fraud or material misrepresentation of identity for the purpose of obtaining utility service.
(l) Unauthorized use of the utility service delivered on or about the affected dweging or other

service tocation.

(3) The Company shall not terminate, or refuse to restore service to any premises when anyoccupant residing therein.is certified by a physician, physician's assistant or nurse practitioner to beseriously ill or affected with a medical ionditi6n whiclr *fu ne aggravated by a cessation of seryice orfailure to restore service.

{4) Except in emergencies, service to residentialcustomers willnot be terminated: on Saturdayor Sunday; on a bank holiday or the day preceding a bank holiday; on a day, or a day preceding aday, when the Company's business offiies are closed, excluding Saturdays; or on a holiday or theday preceding a holiday observed by the Pennsylvania Fublic Utiiity CommLsion.
{5} The customer may avoid termination under the abave conditions by eliminating the cause fortermination and fulfilling the appropriate conditions for reconnection under Rule 10C hereof prior totermination^

C. RECONNECTION

Whenever a service has been terminated under any of the above provisions, Company willrequire payment of a $14 disconneclion and reconnection Lharge and will, before reconnection,
require customer to eliminate the cause of disconnection andfuffill any of the following conditionsassociated with service provided by lhe company that are reasonably applicabte:

- (1) Establish credit, make a security deposit, or provide a written guarantee acceptable toCompany.

(2) Correct any unsafe or nonstandard conditions in customer's service entrance facilities,

-(3) Make full payment-of, or anange time payments for the charges for energy used but notmetered and, all costs of Company's investigation and property darna{e associateJiherewith, plusthe cost of measures considered necessary-oy tne conipairy t6 preveit r""urr"nc*. These includebut are not limited to: cost of tampering investigations, inspections, billing, anocorrective action onunsafe equipment.
(4) Make payment of, or arrange for the payment of, all amounts currengy due for servicesprovided by the company according to a settfement or amortization agreement.

PPL EXHIBIT 4

(c)

(c)

lndicates

Issued: March31,2Afi
Effec-tive: April 3, 2017

C-2020-3021733 02-02-21



Supplement No. 102

PPL Electric Utitities ,:ffi";jft*ts;iJ,i;i?i
Cofpofation cancetingrtrirdReveed pde No. ia

RULES FOR ELECTRIC SERVICE
RULE 10 - DISCONNECTION AND RECONNECTION OF SERVICE

A. CONTRACT CANCELLATION

.(.1) Contracts are canceled by Cornpany after the expiration of the initial term thereof, upon
notification from the customer, as-providbd ih tne contract, thal service is no fonger required at thepremises being supplied.

(2i Conkacts arg canceled by Company before the expiration of the initial term thereol at the
request of the customer, upon the immediate payment at customer's option of either of the
following:

{a) All the remaining obligations under the contract for the initial term.
(b) The charges for service to date of discontinuance as catculated under the tariff

provisions applicable for the period of service actually supplied less the sum of
payments already made. This o-ptrgn applies only when th6 cusidmer completely ceases
operations and only when Rule 3, Extension of S-ervice, is not involved. C6mme?cial and
industrial customers agree that if operations are resumed before the date when the initial
term expires, then the initial obligation of contract is considered as still in force.

B. TERMINATION

.. {1)-Termination of service does not constitute cancellation of any contract during the initial term
thereof except by Company consent.

(2) The- Company may terminate the supply af electric service and remove Company's
equipment from customer's premises, upon notice-to customer when appropriate, under any'of int
following conditions:

(a) Nonpayment of an undisputed delinquent account associated with service provided by
the Company.

(b) The customefs installation, in Company's judgment, has become dangerous or defective
or Company has received notice of such a condition, or the customer"S equipment or use
thereof may impair the equipment of Company or the service to the other customers,

(c) fng Company's property on customer's premises has been interfered with, or evidence
is found that the rrvires, meters, entrance switch or other appurtenances up to and
including the point of measurement have been tampered with. ' '

{d) Energy has been used that has not been registered on the meter.

{e) A writ of execution is issued against customer, or the premises at which seryice is
supplied is levied upon, or there is an assignment or ac{ of bankruptcy on the part of
customer, and Company has not received any written acceptance of iesponslnility for
continuance of service.

(f) The customer violates any of these rules or any of the tenns and conditions of the
contract or has made misrepresentations lo Company with respect to the use of electric
service and customer refuses to correct the situation or execute a contract appropriate
for such service.

(Continued)

{c } lnd iealgq" *a_hg!gC_

lssued: December 2l, -
Effective: January 1, 2011



PPL Electric Utilities Corporation
Supplement No. 59

Electric Pa. P.U.C. No.201
Sixth Revised page No. 7

Fourth & Fifth Revised Paae No. 7

RULES FOR ELECTRIC SERVICE

RULE 3 - EXTENSION OF SERVICE

A. GENERAL PROVISIONS

(1) A line extension is any construction beyond the normal service facilities (which include theservice extension to the customer, transformeis, transformer devices, service dlop and meter) toextend the distribution system along the nornal route of development of the distribution system to thepoint where the extension departs from the normal route development and is Ueing in.triled as aservice extension solely for the customer. The distribution system is defined, for the purposes of thisrule,. as including all lines energized at voltages less than the nominal 69,000 volts and excluding
service extensions and lines energized at volt,ages of nominal 69,000 volts or nigher. The companlconstructs line extensions from the nearest suitabte and available distribution 

-line 
to supply new

customers, or to change the supply to existing customers, under Cornpany's standird rate schedulessubject to the provisions of this rule. Howiver, the estimated cosi of facilities subject to annual
charges under Rule 4 or customer contributions-in-aid-of-construction (clAC) are not subject to the (c)provisions of this rule.

(2) All provisions of these rules and of the applicable rate schedule, including any provisions
relating to net and gross payments, apply to service supplied and charges maoJ under this rule
except as specifically provided herein.

(3) The length of a line extension is the total length of new pole line installed by the Company tothe property line of the customers served from that dxtension, plus the length orany iine installed on
existing poles whore the existing facilities are unsuitable.

(4) The Company requires, before construction, that:

(a) Customers supplied from a line extension for which an annual guarantee is required,
sign conlracts acceptable to the Company with an initial term 

-of 
not more than five

years' A contract may be canceled at the request of the customer before the end of
the initial term by immediately fulfilling all contract obligations for the remainder of the
initialterm.

(b) Customers install wiring and other facilities necessary to use the Company's service.
{c) Satisfactory right-of-way and. other necessary permits are granted to Company to

construct the line extension along the route selected by the Company.
(d) Customer agrees to pay to the Company any initial and recuring right-of-way rental

fees in excess of a nominal amount that are incuned by the Comian-y in consiructing
and maintaining the line extansion.

B. LINE EXTENSIONS

(l ) Tlle Company requires a minimum distribution revenue guarantee for installation of anylgngt! of single phase line extension in excess of 2,500 ft. along thE normal route of devetopment of
the_ distribution system, and for instaltation of all multi-phase linl exEnsions. The guarantee period
is 5 years or less.

(Continued)

tCI lndicates ChanHe

lssued: December 10, 2007
PPL/PAUL-OOOOOg

Effective: January 1, 200B



Sixth Revised page No. 74
Cancelin,-: Fourtlr and Fifth Revised pa:ie No. 7A

RULE 3 - EXTENSTON OF SERVTCE (CONTTNUED) {c}
B. LINE EXTENSIONS (Continued)

(2) Minimum distribution 
-revenue 

guarantees for single phase extensions are based only on the
estimated contractor costs, if any, and the estimated direct iabor costs and estimated direct material
costs attributable to construction of the line extension beyond 2,500 ft. Guarantees for multi-phaseextensions are based on estimated fully allocated costs, and are credited with the equivalent singlephase length allowance for up to 2,500 ft. of new pote line along the normal route of development of the
distribution system.

(3) Any length of line extension on, or through, restricted lands is excluded from the single phase
length allowance and is subject to a line extension guarantee.

(4i The estimated excess cost of construction other than would normally be required for installation
of the line extension, is paid by the customer prior to installation,

c. ,EPEqUry-1VE L|NE EXTENSTONS

(2) The C_ompany requires a minirnum distribution revenue guarantee for speculative line extensions
:laual to the Company's estirnated fully altocated installation ai",d rernoval coits, less salvage, with no
ilength allowance. Prior to construction, the Company may require from the customer a surety bond, or
'other security acceptable 

10 qglnpaly, in thg ?ry-o__ril]!-_o_f the gujrantee in addition iq any{epogitEquired
to qegu-r-e pgyt'gn! gt seMce biils. -

{3) lDistribution reve-nue guarantees fgr gryg{elve linefacilities, as well as distribution line facilities,-

D. EXTENSIONS FOR INDIVIDUAL SERVICE

All service extensions off the Company's distribution system to serve individual customers are
installed under Tariff Rule 4.

E. LINE EXTENSIONS FOR DEVELOPMENT AREAS

. The Company construct$ line extensions to supply service to customers in residential, commercial or
industrial developments in specific areas, with annualguarantees determined in accordance with section
B or C hereof, based on the number of customers whicn tlre Company knows are to be served in the
development within two years from initial construction. The developer (or property owner) provides,
without charge to the Company, right-of-way for lines and equipment which is suitabie in the'opinion oi
the Company for the installation of Company facilities throughout the development.

Suitable right-of-way includes, but is not limited to. providing ground line clearing of trees, brush and
other obstructions, rough grading, and access by mechanical cohitruction equipmenl'.

When restoration of seruice to the premise is not possible due to an obstruction the customer, (C)
or the owner of the property on which the obstruction is situated is responsible for removing the
obstruction,

(Continued)

iCr lndicatls Chan,;e

PPL Electric Utilities Corporation
Supplement No. 194

Electric Pa. P.U.C. No. 201

exten$ions include service extension

lssued: December 18. 2015
PPLPAUL-OOOOlO

Effective January'1, 201S:



PPL Electric Utilities Corporation
Supplement No. 102

Electric Pa. P.U-C. No. 201
Ninth Revised Page No. 78

- .. Cgncqli!'l;,Eiqhth Revised Pa+e l\lo.Iq,

RULE 3 - EXTENSTON OF SERVTCE (CONTTNUED)

F. ANNUAL GUARANTEE

. ..(1) The total guarantee for a line extension is divided among the customers to be supplied
initially from the line extension to determine the total amount to be g"uaranteed pei customer which is
then divided by the number of years in the initial term of the contract to determine the customefs
annual guarantee. A customer may assume more than a pro rata share of the guarantee for the line
extension.

(2) The Company reserves the right to determine the guarantee of a customer on theproportionate length of the line extension used in common with other customers plus the additional
length required to serve the individualcustomer.

(3) Each customer agrees that when the net seryice bills rendered during the period from the
start of the initial term of the contract to the end of the current year total lesi than'tne sum of the
customefs annual guarantee over that period, then the difference becomes due and payable.

The customer may elect to make a one-time payrnent to the Company in lieu of annual
differential billings during the period of the guarantee.' The payment, which will-be equalto the total
amount of the guarantee, will be subject to partial refunds each year based upon the actual amount
of the customer's distribution service billings-

G. TEMPORARY SERVICE

The Company supplies temporary service in accordance with the provisions of Rule 7.

H. REAPPORTIONMENT AND WAIVER OF LINE EXTENSION GUARANTEE

{1) When additional customers are connected to an existing or additional line extension, the
remaining total amount to be guaranteed for the existing line Lxtension is reapportioned for all
customers including ihe new customers, providing such reapportionment does not increase the
guarantees of the existing customers. Otherwise, the additional line extension is considered as a
new line extension.

{2} When the accumulated distribution revenue from the start of the initial term of contract equals
the total amount to be guaranteed by the customer, service is supplied without the application o? the
annual guarantee determined under this rule.

I. TAXES ON CONTRIBUTIONS IN AID OF CONSTRUCTION AND CUSTOMER ADVANCES
Any distribution service-related CIAC, customer advance or other like amounts received from the

customer which shall constitute taxable income as defined by the lnternal Revenue Service will have
the income taxes segregated in a defened account for inclusion in rate base in a future rate case
proceeding. Such ineome taxes associated with a CIAC or custorner advance will not be charged to
the specific contributor of the capital.

(Cl lndicates Change

(c)

{c}

lssued: December 21, 2A1g
PPL/PATIL-OOOOI I

Effective: January 1, 201 1



PPL Electric Utilities Corporation
Supplement No. 194

Electric Pa. P.U.C. No.201
Tenth Revised Page No.8

Cancelinq Ei.rhth and Ninth Revised Paoe No. 8

RULES FOR ELECTR}C SERVICE
RULE 4 - SUPPLY OF SERVICE

A. CHARACTERISTICS OF SERVICE

(1) The Company's standard service is single or three-phase, sixty Hertz altemating cunent at
stsndard voltages as specified in the Cornpany's "Rules for Electric Meter and Service lnstallations'.
Standard service includes overhead service and underground service at new residential developments,
locations where the Company in its discretion has elected to install underground faeilities and at
locations where the customer has paid for the incremental cost of installing facilities underground. All
non-standard service is in the process of elirnination and no new or additional non-standard service will
be supplied.

(2) The distribution system is defined, for the purposes of this rule, as including all lines energized at
voltages less than the nominal 69,000 volts and excluding service extensions and lines energized at
voltages of nominal 69,000 volts or higher. However, this definiiion does not affect the Compant's
obligations under the Federal Power Act andlor the Public Utility Code, as applicable: (1) to provide safe,
reliable and adequate relail electric service to customers taking service at voltages of 69 kV and above,
and (2) to provide just and reasonable and non{iscriminatory distribution and transmission rates, terms
and ccnditions of service to such customers.

(3) When a rate schedule specifies serviee at secondary voltage or specifies no particular voltage,
Company fumishes, where necessary, one standad transformation at the point of delivery from the line
voltage to a standard secondary voltage. Where the raie schedule specifies service at distribution
voltages, service is supplied from the nearest available line of not less than that voltage and customer
fumishes afl equipment necessary to transform the energy from the line voltage.

(4) The Company extends service facilities from its distribution lines to lhe custome/s point of
delivery. The customer pays the estlmated cost of service extension length over 500 ft. and the
estimated additional cost of facilities other than those which the Company would nonnally install to meet
the custome/s load requirements.

{5) The Customer provides, without charge to the Company, suitable right-of-way across
propefi owned or controlled by the customer (or property owner) including but not limited to: graund line
clearing of trees, brush and other obstructions, rough grading, and access by mechanical construction
equipment. When restoration of service to the premise is not possible due to an obstruction, the
customer, or the owner of the property on which the obstruction is situated is responsible for removing
the obstruction.

(6) The point of delivery is the point designated by Company where Company's service conductors
are connected to customels service entrance conductors, terminals, or bus. Company installs and
maintains facilities to ihe point of delivery and shall not be required to install or maintain any conductors,
meter base, equipment or apparatus except meter and meter accessories beyond that point.

(7) The Company normally supplies energy to only one point of delivery to a prernise. The Company
may provide a separate point of delivery at the customeds request as a line andlor service extension.
The customer pays the fully allocated cost of any primary or secondary facilities needed to serve the
additional points of delivery. For application of this rule, services to rnore than one building or facility
located on the same property and owned by the same entity will be considered service to a single
premise; each individual building orfacilig will not be considered a separate premise-

(Continued)

PPL EXHIBIT 5
{ C } I ndicates:Cjglpq*=-_

(c)

tc)

lssued: December 18, 2015
PPL/PAUL-OOOOI2

Effective: January 1, 2O1S
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PPL Electric Utilities
Corporation

Supplement No. 194
Electric Pa. P.U.C. No. 201

Tenth Revised Page No. BA
Cancelinq Eishth and Ninth R.evised Paqe No .8A

RULE 4 - SUPPLY OF SERVTCE (CONTTNUED)

a lgeElg$utE s!ry_rgs ExlSt$l@_
. (1i A service extension is speoriative 

"iien, 
in the Compant's opinion, trere is CouEt as to the

iinitial or mntinrred use of the nsr hcilitieE by the customer. This may include, but is not |imited to
',separat6 points of delive*y, ard servioo at locations which ae relativdy inaccessible or remote, or where
ithe customer has less investment fie! is regug€! 9y fte @pg!y to supgll{ ggU!9e:
- frii** ".".n'o "x*rion 

i, spi"rllffiA" **.^, *uires a minimum oistrilution rov€nu€
iguarantee equal to the Company's estimated fully allocated mst of installation and rernoval of all
itac'liti€s leea any E!!tl$on il g! qf gglqqgcEg! !v te g!$9lle3: Il:e S-mr,!ee !! qr ? @ year
rgglgg or less. -

(3) Each customer agrees that when the net distribution service bills rendered during the period from
the start of the initial term of the conlract to the end of the cunent year total less lhan the sum of the
custome/s annual guarantee over that period, then the difference becomes due and payable.

(4) The customer may elect to make a one-time payment to the Company in lieu of annual
differential billings during the period of the guarantee. The payment, which will be equal to the total
amount of the guarantee, will be subject to partial refunds each year based upon the actual amount of
the customer's d istribution service bill ings.

(5i The Company may require, in addition to any deposit necessary to secure payment of service
bills, a surety bond or other security acceptable to the Company, to guarantee the fulfillment of the
agreement.

(6) Where the cusiomer requires a speculative service extension to be disconnected and Company
facilities left in place for subsequent reconnection, the service extension shall be treated as temporary
service under Tariff Rule 7. ln addition, for each reconnection of service the customer pays the cost of
con nection and d isconnection.

(7) A speculative service extension guarantee may be discontinued prior to expiration of the contracl
whenever the service becomes non-speculative in nature.

(8) 1A +mulatirre service extension requires an 'in dvance of mnstructiof payrnent of the fi.rliy
'lellgcated cost erq'gileeryg_{gqigl-Elq _qqley qprl,c to*p@!{99 e _delAlgq ggqlgte,-

C. METHOD OF SERVICE

(1) The Company furnishes and installs all etectric service line facilities extending from its
distribulion supply lines at or near the customer's property line to the customefs pcint of delivery using
normal construction for load conditions according to Company stafldards except as follows:

(a) The Company may at its discretion install other than normal service facilities at the
customer's request and at the customer's expense.

(b) The customer provides all mechanical facilities on his property, other than poles and guys,
which are required to accommodate the installation of the Company's eleclric facilities. All
electric facilities, and all mechanical facilities, installed by the customer on the Company's
side of the point of delivery which are not in, on or under buildings shall, afier installation, be
owned and maintained by the Company and be available for further extension.

{c) The customer at his option may install all service lines and related facilities on his property.
Such facilities shall be on the customer's side of the point of delivery and shall be owned and
thereafter maintained by the customer.

(Continued)
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RULE 4 - SUPPLY OF SERVICE (CONTTNUED) tcl
C. METHOD OF SERVICE (Continued)

(d) Wlen a customer requests service in the vicinity of Company underground distribution
facilities, the Company may require the customer to take underground service under the
same terms and conditions which would apply if the Company supply were overhead.

(2) The Company may establish an underground system at its own option except as provided
in (3) below when in the Company's opinion the circumstances justifu the investment, and at the
customefs request on conditlon that Company installs the complete electrical system to the point of
detivery and the customer installs the mechanical facilities; ownership and maintenance of all
facilities in the development on Company's side of the point of delivery that are not in or under
buildings shall vest in the Company; the developer grants the Company, free-of-charge by
perpetual easement, the sole right to rnove, maintain, aM extend these facilities. The developer
agrees to pay the Company, in advance, the Company's estimated excess cost over normal
overhead construction.

(3) Underground Electric Service in Nerr ResidentialDevelopments

The Company installs only underground distribution and service facilities in residential
developments of five or more adjoining lots for the construction of single-family residences,
detached or otherwise, mobile homes, or apartmeni houses intended for year round occupancy,
when service requires the extension of primary voltage lines. lt does not apply to tracts of land
which are subdivided, but not developed into utility-ready lots by a bona fide developer,

The applicant for electric service to a development shall conforrn with the following:

(a) At its own cost, provide the Company with a copy of the recorded development plot plan
identifying property boundaries, and with easements satisfactory to the Company for
occupancy by distribution, service and street-light lines and related facilities,

(b) At its own cost, clear the ground in which the lines and related facilities are to be laid of
trees, stumps and other obstructions, provide the excavating and backfilling subject to
the inspection and approval of the Company, and rough grade it to within six inches of
final grade, so that the Company's part of the installalion shall consist only of laying of
the lines and installing other service-related facilities. Excavating and backfilling
performed or provided by the applicant shall follow the Company's underground
construction standards and specifications set forth by the Company in written form and
presented to the applicant at the time of application for seruice and presentation of the
recorded plot plan to the Company. lf the Company's specifications have not been met
by the applicant's excavating and backfilling, such excavating and backfilling shall be
conected or redone by the applicant or its authorized agent. Failure to comply with the
Company's construction standards and specifications permits the Company to refuse
service untilsuch standards and specifieation are met.

(c) Request electric service at such time that the lines may be installed before curbs,
pavements and sidewalks are laid; csrefully coordinate scheduling of the Company's line
and facility installation with the general project construction schedule, including

(Continuedi
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RULE 4 - SUPPLY OF SERVICE (CONTINUED) (c)

C. METHOD OF SERVICE (Continued)

coordination with any other Company sharing the same trench; keep the route of lines

ctear of machinery and other obstructions when the line installation crew is scheduled to
appear; and otherwise cooperate with the Company to avoid unneces$ary cost and

delay.

(d) Pay to the Company any necessary and estimated additional costs incurred by the (C)

Company as a result of the following:

1. lnstallation of underground facilities that deviate fiom the Company's underground
construetion standards and specifications if such deviation is requested by the

applicant for electric service and is acceptable to lhe Company'

2. A change in the plot plan by the applicant for electric service after the Company has

completed engineering for the projest and/or has commenced inslallation of its
facilities.

3. Physical characteristics such as oversized lots or lots with extreme set-back where
under the Company's line extension policy contained in its tariff a charge is
mandated for overhead service.

(ei No charges other than those described in paragraph (d) shall be borne by the applicant
for electric service or by another utility sharing the same trench, even if the Company
elects to perform its own excavating and backfilling.

(4) The Company may supply seruice, upon request, in a manner which requires additional
facilities or related regulated services to be performed, which are over and above those that the

Company would normally install or provide, if the customer agrees to pay the Company at a fair and

nondiscrirninaiory price for those additionalfacilities or related regulated services.

D. ALTERNATE SERVICE TG}

The Company furnishes one source of service to a single point of delivery to a premises'

However, when a customer requests an alternate source of service, the Company witt install the

additional facilities required providing the customer agrees to compensate the Company for the

estimated cost of the additional facilities maintained for the alternate service and for the future

estimated costs of continuing the alternate service.

E. CAPACITY

The Company's facilities have a limited capacity. Therefore, to assure satisfactory operation of
customers' equipment and to protect both customer's and Company's facilities against damage,
each customer shall notify the Company of any substantial increase in use of service so that

additionatfacilities may be provided in acccrdance with the applicable provisions in this tariff.

{Continued)
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RULE 4 - SUPPLY OF SERVTCE {CONTTNUED) tc}
F. CONTINUITY

(1) The Company uses reasonable diligence to preserve continuity of service, but in the event
of interruption or curtailment of service, Company shall not be subject to any liability, penalty or
payment for or on account of any such interruption or curtailment nor shall the application of the
rate schedule to the regular billing period be affected.

(2) The Company may ternporarily suspend service for the purpose of making necessary
repairs and makes every reasonable effort to notify customers in advanee, except in cases of
emergency.

G. EMERGENCY LOAD CONTROL

(1) A load emergency situation exists whenever:

(a) the demands for power on all or part of the utility's system exceed or threaten to exceed
the capacity then actually available io supply such demands;

(b) system instabili$ or cascading outages could result frorn actual or expected
transmission overloads or other contingrencies; or

{c) such conditions exist in the system or another public utility or power pool with which the
utility's system is interconnected and cause a reduction in the capacity available to the utility from
that source or threaten the integrity of the utility's system.

(2) ln such case, the utility shall take such reasonable steps as the time available permits to
bring the demands within the then-available capacity or to otherwise conlrol load. Such steps shatl
include but shall not be limited to reduction or interruption of service to one or more Gustomers, in
accordance with the uiiliiy's procedures for controlling load.

H, EMERGENCY ENERGY CONSERVATION

An emergency energy conservation situation exists whenever events result or, in the judgment of
the utility, threaten to result in a restriction of the fuel supplies available to the utility or its energy
vendors, such that the amount of electric energy which the utility is able to supply is or will be
adversely affected. ln the event of an emergency energy conservation situation, the utility shall take
such reasonable measures as it believes necessary and proper to conserve available fuel supplies.
Such measures may include, but shall not be limited to reduction, interruption or suspension of
service to one or more of its customers or classes of customers in accordance with the utility's
procedure for emergency energy eonservation.

I. RELOCATION OF FACILITIES

(1i The relocation of customer's facilities due to moving or rearranging Company's facilities at
the direction of either the federal, state or local government is the customer's responsibility and
expense.

(Continued)
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RULE 4 - SUppLy oF SERV|CE (CONTTNUED)

l. RELOCATION OF FACtLtTtES (Continued)

(2) The relocation of company facililies, when done at the request of others, is at the applicant,sexpense and payment of the company's estimated cost of tne relocatio" il;q;i.-d in advance ofconstruction' When the request is from an affected property owner and the faciliiies are on the (c)custome/s property, the charges for relocation of 
'oistiibution 

system facilities are limited toestirnated contractor costs, estimated direct labor and estimated materiar 
"o"ts,-t""s 

an amountequal to any estimated maintenance expense avoided as a result of the relocation.

J. EMERGENCYASSISTANCE

. The Company may, upon request, assist in emergencies to correct defects in and maketemporary repairs to the customeris installation. anv s"ulr, 
""sistance 

shall be accepted by thecustomer without invorving responsibirity on the part of irre company.

K. CHANGE IN SERVICE CONDITIONS

The Company may, upon request, make a change in service conditions provided the customerpays the estimated fuily ailocated cost to be incurred 6y the company.

(C) lndicates Chanoe
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