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IN REPLY PLEASE REFER TO OUR FILE
C-2019-3012904



March 1, 2021



Re:	Agnes & Steve Atuahene v. PECO Energy Company 
Docket No. C-2019-3012904


TO ALL PARTIES:

This matter is a complaint proceeding in which Agnes and Steve Atuahene, the Complainants, regarding overbilling and other allegations.  Following a hearing, Administrative Law Judge (ALJ) Angela T. Jones’ decision granted in part and denied in part the formal Complaint.

	By Secretarial Letter dated November 5, 2020, the Commission sent ALJ Jones’ Initial Decision electronically to the Complainants’ email address on file with the Commission.  The Secretarial Letter provided, among other things, that Exceptions were due within twenty days of the date of that letter.  No Exceptions were received.  By Final Order entered January 15, 2021 (Final Order), pursuant to Section 332(h) of the Public Utility Code, 66 Pa. C.S. § 332(h), the ALJ’s decision became final without further Commission action.   

On February 25, 2021, Agnes and Steve Atuahene filed a letter with the Commission, requesting an extension of time to file Exceptions to the Initial Decision.  In support of their request, the Atuahenes state that the November 5, 2020 Initial Decision was sent to an incorrect email address.  As a result, the Atuahenes did not have the opportunity to timely file Exceptions.  The Atuahenes also state that they received the Final Order on January 15, 2021 which was sent to the correct email address.  Counsel for PECO Energy Company has indicated that the Company does not object to the Atuahenes’ request for an extension of time. 

	Because service to the Complainants failed, the Initial Decision was improperly served.  Under the circumstances in this case, we will allow for exceptions and grant the Atuahenes’ request for an extension of time in order to ensure due process is provided.  The Commission’s Regulation at 52 Pa. Code § 1.15(a)(1) permits the Commission to grant an extension of time after the specified period has expired when reasonable grounds support the failure to act.  We find that Agnes and Steve Atuahene have shown reasonable grounds upon which to grant an extension of time to file Exceptions.
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Therefore, we shall require that Exceptions be filed no later than twenty days from the date of this Secretarial Letter.  Accordingly, the new deadline for filing Replies to Exceptions shall be ten days from the date that Exceptions are due.  If the Commission does not receive any filings within these time frames, then the Commission’s Final Order will remain in full force and effect. 

Should you have any questions you may contact the Office of Special Assistants at 717-787-1827.


[image: ]Very truly yours,



Rosemary Chiavetta
Secretary
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