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Customer: JOSEPH C GOODGE / 801702049 Created On:  12/22/2020

Contract Acct: Date Range: 12/22/2018 to 12/22/2020
Service Address:
. RESPONDENT’S
Customer Contact History EXHIBIT
Contact Date Created Date | Contract Acct | Created By Description
06/29/9999 15:26:59 | 06/29/2020 110137381064 | Doris M Cook PUC/BPU Complaint-Written

Pa PUC Per PA PUC Small Business Mediation - SB-3020552 received on
06/29/2020. Tammy Taylor will work this when she returns on 6/30/2020
Doris Cook Compliance

12/22/2020 06:00:23 | 12/22/2020 |110077416086 [CS General Purpose Batch lData Change Request (Accepted)
RATE CATEGORY CHANGED
11/23/2020 10:28:15 I 11/23/2020 | 110005416331 | Wren Howard lVoItage Probiem - Dim Lights

Reported By: JOSEPH C GOODGE
Reported By Phone: (724)652-1979
Storm Mode: Non-Storm Mode
ERT Type: SYS
Restoration callback requested: (724)652-1979
ERT Time Quoted: 11/23/20 01:00 PM
Script Read: Yes
Notification Instructions:
dim lights since 20 minutes ago affecting entire building
Created By: Wren Howard
11/12/2020 17:28:17 | 11/16/2020 J 110077416086 | Kristen L Delle Donne Pre-Disconnection Warning Letter
Notice was mailed to customer advising that their unpaid balance may put
them at risk of termination after November 8, 2020. The standard 10 day
termination notice will be mailed prior to termination. Customer should be

provided with all available options.
10/29/2020 06:00:23 | 10/29/2020 I 110137381064 I C8 General Purpose Baich | Data Change Request (Accepted)

RATE CATEGORY CHANGED
10/28/2020 06:00:22 | 10/29/2020 T‘l 10137381064 | CS General Purpose Batch IData Change Request (Accepted)
RATE CATEGORY CHANGED
10/21/2020 06:00:28 | 10/21/2020 | 110077416086 | CS General Purpose Batch lData Change Request (Accepted)
RATE CATEGORY CHANGED
08/29/2020 06:00:21 |09/29/2020 I 110005416331 |CS General Purpose Batch lDagQange Request (Accepted)
RATE CATEGORY CHANGED
07/13/2020 10:14:12 I07/13/2020 ’ 110005416331 IEAILOGINWMB IOutbound Callback About Trouble inguiry

Call Result - SRC_ANS_MACHINE
Invalid or no response from Customer.
07/13/2020 _10:10:10 I 07/13/2020 I 110005416331 | Alondra Gonzalez | BP Callback About Troubie Call
Reported By: JOSEPH C GOODGE
Work Type: VPDL
Storm Mode: Refer to the FECC Outage Page (STRM)
ERT Type:
ERT Time Quoted: N/A
Script Read: Yes
724-652-1979 would like a call back to know what the issue way
Created By: Alondra Gonzalez

07/13/2020 10:04.08 | 07/13/2020 | 110005416331 l EAILOGINWMG | Voltage Problem - Dim Lights
ERT: 07/13/20 01:00 PM
06/29/2020 15:06:42 |06/29/2020 | 110137381064 lJanet M Gilmer I Supervisor Call

***supervisor call***PUC Complaint----spoke to Joseph
Goodge. He is aware that informal case was dismissed. He
stated he is starting the process of a formal complaint with
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

the PUC. | advised | would note that on the account. He
advised he was told to not pay anything until case is
settled---1 advised once case was opened, then a hold would

be placed on the account. jmgilmer

06/29/2020 14:58:35 | 06/29/2020 110137381064 [ Melissa Wensell General Inquiry

s/w JOSEPH C GOODGE recived mediation letter today for
his dismissed PUC complaint put in Knowledge circuit Gx

to Sup Janet G mwensell

06/29/2020 14:20:36 | 06/29/2020 110137381064 |[INTV IVR Account Balance Inquiry

06/29/2020 06:11:54 | 06/29/2020 110005416331 | CS General Purpose Batch Data Change Request (Accepted)
RATE CATEGORY CHANGED

06/29/2020 06:11:28 | 06/29/2020 | 110137381064 | CS General Purpose Batch | Data Change Request (Accepted)
RATE CATEGORY CHANGED

06/29/2020 06:09:41 | 06/29/2020 | 110137381064 | CS General Purpose Batch | Data Change Request (Accepted)
RATE CATEGORY CHANGED

06/24/2020 22:43:22 | 06/24/2020 110137381064 | CS General Purpose Batch Disconnection Notice - PA Non-Residential

06/18/2020 06:01:16 | 06/18/2020 110077416086 | CS General Purpose Batch Data Change Request (Accepted)
RATE CATEGORY CHANGED

06/10/2020 15:15:43 | 06/10/2020 110137381064 | Michael J Kegerise Sr Status of Existing Notification

joe goodge calling about meter test results | found info on

the first meter and provided- his response was that no

matter what he thought we would come back with info that the
meters are correct. he stated he is in process of filing a
complaint with the PUC and will pursue with them rather than

waste his time or mine-than disconnected the call.

06/10/2020 13:28:45 | 06/10/2020 110137381064 | Kimberly A Fleming General Inquiry/Other

outbound call from>10k small buisness account list..spoke to
joe, explained to him option for 6 month installment plan

on past due balance. he said he never received any info
from first energy on meter testing/bill dispute and is ready

to file a formal complaint. | gave him the phone# for

customer service

05/04/2020 08:21:47 | 05/04/2020 110137381064 [ Amy M Paliga General Inquiry

working Post Exchange 05/02/2020 - verified interval and

profiles set up

04/29/2020 11:36:20 | 04/29/2020 110137381064 | Melissa A Barnes Test Meter-Customer

04/29/2020 11:19:22 | 04/29/2020 110137381064 [ Workflow General Purpose Batch | Telememo Employee Correspondence

Compliments/Complaints - Meter Service

*04/29/2020 11:19:15 EST M. Barnes (50983) Phone (610)921-6000 500-2538

Contact Name: joseph goodge

Contact Phone Number: 724-652-1979

please make an appointment to do the meter tests as per the order #000063953604 please test both meters. customer states we are
not to do anything on his system without him being there and therefore an appointment is required

Created By: Barnes,Melissa A

04/29/2020 11:19:04 [ 04/29/2020 110137381064 [ Workflow General Purpose Batch | Telememo Employee Correspondence

No Access - Appointment Required
* 04/29/2020 11:18:58 EST M. Barnes (50983) Phone (610)921-6000 500-2538

Contact Name: joseph goodge
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

| Description

Contact Phone Number: 724-652-1979
MW Notification Number: 63953604

please make an appointment to do the meter tests as per the order #000063953604 please test both meters. customer states we are

not to do anything on his system without him being there and therefore an appointment is required.

Created By: Barnes,Melissa A

04/29/2020 11:02:15 | 04/29/2020

110137381064 | Melissa A Barnes

Test Meter-Customer

04/29/2020 10:51:50 | 04/29/2020

110137381064 | Melissa A Barnes

Bill Inquiry

Caller: JOSEPH C GOODGE (Business Partner)
Nature of Inquiry:

Bill for $2,218.82 from 03/05/2020 to 04/02/2020 Act

Actual Read Concern
Read Validation:
Alternatives/Solutions:

Offer Make-Up Bill IP: Decline

Notification required for further investigation

Something else - meter test
Notifications:

MW - Check Read Required (Bill Certified)
Company Position:

Agreed to start an investigation
Summary:joseph goodge, vai,
filed a puc complaint. Our records show that the complaint
was dismissed. Reached out to supervisor alta B and she
was unable to speak to him at the moment to determine what
should happen next. She asked me to request that we call him
back. his best # 724-652-1979. Will call back once able to
thoroughly research. Called back and we disussed: can he
pay and the charges are correct as rendered. cares act
spoken about and he knows about it and has availed himself
of it. maku plan for up to 36 mos. can be offered per Alta B
supervisor. was not offered for any time as he did not want
an ip at all. bal is 18,799.47 and all is past due.
Declined to pay anything or entertain an ip. no d/c to be
worked now. NBD is 5/6/2020. empty bldg, nothing being done
at the address and it is only heat and a few lights. He
feels the bill is incorrect and wants the meters replaced
and feels the demand and the multiplier are incorrect as
well. offered a meter test and he states that he must be at
the location when the meters are removed for testing or any
other time we work on his system in any way. sent us and bs
via email jcgoodge@gmail.com will also try to send him info
on how we calculate the multiplier. cancelled check read
due to the test request.
Script read/details provided to customer
Additional Comments:

Bills will be mailed to: current mailing address

04/29/2020 10:28:27 | 04/29/2020

110137381064 | Alta Bachtlin

Supervisor Call

Joseph Goode had recd a letter form the PUC dismissing his
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

| Description

case- | spoke to rep M. Barnes - agreed we would go up tp a
36 m make up bill if needed - this is a circumstance that

occurred prior to COVID19 - | apprvd the addl time abchtlin

04/25/2020

20:33:38 | 04/25/2020 110137381064

CS General Purpose Batch

Disconnection Notice - PA Non-Residential

04/20/2020

14:03:16 | 04/20/2020 110137381064

Aleisha M Holbrook

PUC/BPU Complaint-Written

PUC CASE 3754546 CASE DISMISSED:

DISMISSAL LETTER ISSUED, AT

THE INFORMAL COMPLAINT LEVEL, THE PUBLIC UTILITY
COMMISSION#S BUREAU OF CONSUMER SERVICES HAS LIMITED
JURISDICTION, OR REGULATORY AUTHORITY, WHEN
COMMERCIAL/GENERAL SERVICES/INDUSTRIAL ACCOUNTS ARE

INVOLVED.

04/16/2020

11:12:54 |04/16/2020 110137381064

Alta Bachtlin

Supervisor Call

JOSEPH C GOODGE - recd an mail from

the PUC on March 24,

2020 stating that Penn Power made an offer for resolution. |
advised him nothing is noted on the acct and | will reach
out to the dept. who handles this and find out what is being
offered - | advised him | will call him back as soon as |
hear back - best number is 7246521979. he understood

abachtlin

04/16/2020

11:05:30 [04/16/2020

110137381064 | Katherine Rodriguez

General Inquiry

JOSEPH C GOODGE has a puc from 12/2019. transfer to

supervisor alta

04/16/2020

10:59:16 [ 04/16/2020

110137381064 [INTV IVR

Account Balance Inquiry

04/12/2020

06:20:51 | 04/12/2020

110005416331 | CS General Purpose Batch

Installation Changed

Rate change is the result of having usage history less than 1500 kwh

during the prior year.

03/27/2020

06:00:43 | 03/27/2020

| 110137381064 | CS General Purpose Batch

| Data Change Request (Accepted)

RATE CATEGORY CHANGED

03/27/2020

06:00:41 | 03/27/2020

| 110137381064 | CS General Purpose Batch

| Data Change Request (Accepted)

RATE CATEGORY CHANGED

03/27/2020

06:00:25 | 03/27/2020

| 110005416331 | CS General Purpose Batch

| Data Change Request (Accepted)

RATE CATEGORY CHANGED

03/19/2020

15:59:54 | 03/20/2020

| 110137381064 | Nancy A Cesear

| Installation Changed

Converted smartmeter from Peak to TOU demand billing to support Tariff

off-peak billing provision

03/19/2020

15:49:37 | 03/20/2020

| 110005416331 | Nancy A Cesear

| Installation Changed

Converted smartmeter from Peak to TOU demand billing to support Tariff

off-peak billing provision

| 03/19/2020

| 110077416086 | CS General Purpose Batch

| Data Change Request (Accepted)

03/19/2020 06:05:56
RATE CATEGORY CHANGED
03/02/2020 11:45:25 |o3/02/2020 |110077416086 |EAILOGINWM7 |Ready Pay Create

No 76541921 - $ 53.70 - 03/02/2020 Joseph C. Goodge jcgoodge@gmail.com

03/02/2020

11:41:04 | 03/02/2020

| 110005416331 [ EAILOGINWM7

| Ready Pay Create

No 76541701 - $ 136.06 - 03/02/2020 Joseph C. Goodge jcgoodge@gmail.com

01/19/2020

22:59:28 | 01/19/2020

| 110077416086 | EAILOGINWM7

| Ready Pay Create

No 75407410 - $ 24.03 - 01/19/2020 Joseph C. Goodge jcgoodge@gmail.com

01/19/2020

22:57:55 | 01/19/2020

| 110005416331 [ EAILOGINWM7

| Ready Pay Create

No 75407392 - $ 226.16 - 01/19/2020 Joseph C. Goodge jcgoodge@gmail.com
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description

01/02/2020 06:01:48 | 01/02/2020 110005416331 | CS General Purpose Batch Data Change Request (Accepted)
RATE CATEGORY CHANGED

01/02/2020 06:01:06 | 01/02/2020 | 110137381064 | CS General Purpose Batch | Data Change Request (Accepted)
RATE CATEGORY CHANGED

12/31/2019 09:09:01 | 12/31/2019 | 110137381064 | Thomasine G Allen | Dereg General Inquiry

Ambit was only enrolled on main meter until 12/24/19 -2nd

meter enrolled

12/30/2019 11:36:34 | 12/30/2019 | 110137381064 | Max S Webb | PUC/BPU Complaint-Written

PUC CASE 3754546 RECEIVED 12/26/19. COMMERCIAL HIGH BILL DISPUTE

12/26/2019 12:47:48 |12/26/2019 |110137381064 |Katherine Rodriguez |Bi|| Inquiry

Caller: JOSEPH C GOODGE (Business Partner)
Nature of Inquiry:
Bill for $4,271.94 from 11/06/2019 to 12/05/2019 Act
Actual Read Concern
Read Validation:
Alternatives/Solutions:
Something else - bill high
Notifications:
Company Position:
No Follow Up
Summary:
Additional Comments:
JOSEPH C GOODGE advise one of the meter was registering
demand since service started due to faulty connection.
bill caught up

Bills will be mailed to: current mailing address

12/26/2019 10:39:10 |12/26/2019 110137381064 [ Mildred Thomas Dispute Tracking Update
working iwd bill correct field rep spk to bp mthomas

12/24/2019 01:15:24 |[12/24/2019 110137381064 | CS General Purpose Batch Penn Power Enroll Letter

12/23/2019 07:02:16 |12/23/2019 110077416086 [ CS General Purpose Batch Data Change Request (Accepted)
RATE CATEGORY CHANGED

12/23/2019 06:55:49 |[12/23/2019 110137381064 | CS General Purpose Batch Data Change Request (Accepted)
METER INTERVAL IND. CHANGED

12/23/2019 06:55:48 [12/23/2019 110137381064 | CS General Purpose Batch Enrollment Request (Accepted)

12/20/2019 11:07:32 | 12/20/2019 110137381064 [ Workflow General Purpose Batch | Telememo Employee Correspondence

Supplier - Other

*12/20/2019 11:07:26 EST M. Kegerise Sr (3288) Phone (610)921-6000 500-..
Supplier Name: ambit

Supplier Contract #: 155186717

2 meters here ambit charges on only 1 please review account.

Created By: Kegerise Sr,Michael J

12/20/2019 11:06:24 |12/20/2019 110137381064 [ Michael J Kegerise Sr Bill Inquiry

Caller: JOSEPH C GOODGE (Business Partner)
Nature of Inquiry:
Bill for $4,271.94 from 11/06/2019 to 12/05/2019 Act
Actual Read Concern
Read Validation:
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

Alternatives/Solutions:
Notification required for further investigation
Something else - wants appt to meet our employee
Notifications:
MW - Check Read Required (Bill Certified)
Company Position:
Agreed to start an investigation
Something else - no alt suppier charges on 2nd meter
Summary:
Script read/details provided to customer
Additional Comments:
JOSEPH C GOODGE asking where use in coming from on 2nd
meter requesting field visit also no alt supplier charges
on 2nd meter use?

Bills will be mailed to: current mailing address

12/20/2019 08:09:39 |12/20/2o19 |110137381064 |Anibe| Genao |Dispute Tracking Update

Working IWD, work completed, no further work required.
AGenao

12/19/2019 16:44:30 | 12/19/2019 | 110137381064 | Amber L Martin | Call Me Letter
Printed to \\wcorres02p\PPIKE174-P on 12/19/2019 at 16:50:50

12/19/2019 16:35:04 | 12/19/2019 | 110137381064 | Amber L Martin | General Inquiry

s/w JOSEPH C GOODGE called about bill jumping so much higher
then previously placed customer on hold and reviewed at

surge while on hold customer disconnected the call attempted

to call customer back left message, assuming the meter
5000135970 was not registering demand due to faulty

connection and then with current bill completely caught up

and out all the demand from the time the account started

until now, placed 30 day hold on account and sent TM to
accounting to review and correct if customer calls back

please advise of this information

12/19/2019 16:32:23 |[12/19/2019 | 110137381064 [ Amber L Martin Create Dunning Lock

Dunning Lock Reason:Supervisory Review
Start Date: 12/19/2019 | End Date: 01/18/2020
Demand not registering until current bill
Created By: Amber L Martin

12/19/2019 16:32:01 [12/19/2019 | 110137381064 [ Workflow General Purpose Batch | Telememo Employee Correspondence

Explanation for Demand charges

*12/19/2019 16:31:54 EST A. Martin (53960) Phone (610)921-6000 500-2601
* METR 5000135970 did not register demand since start of the account and

* on current bill registered everything was this due to faulty connection

* smart meter and if so is this something that needs an order to fix?

Created By: Martin,Amber L

12/19/2019 15:55:58 [12/19/2019 110137381064 | INTV IVR Account Balance Inquiry
12/16/2019 18:15:54 |[12/16/2019 110005416331 | EAILOGINWM7 Ready Pay Create

No 74580186 - $ 64.73 - 12/16/2019 Joseph C. Goodge jcgoodge@gmail.com
12/16/2019 17:54:22 | 12/16/2019 | 110077416086 | EAILOGINWM7 | Ready Pay Create

No 74579758 - $ 48.38 - 12/18/2019 Joseph C. Goodge jcgoodge@gmail.com
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

Description

10/30/2019 06:00:20

10/30/2019 110137381064 | CS General Purpose Batch

Data Change Request (Accepted)

RATE CATEGORY CHANGED

10/09/2019 21:24:00 |10/09/2019

|110077416086 EAILOGINWM7

| Ready Pay Create

No 72858785 - $ 24.00 - 10/09/2019 Joseph C. Goodge jcgoodge@gmail.com

10/09/2019 21:22:00 |10/09/2019

|110005416331 EAILOGINWM7

| Ready Pay Create

No 72858748 - $ 228.11 - 10/09/2019 Joseph C. Goodge jcgoodge@gmail.com

10/01/2019 06:00:21 |10/01/2019

| 110005416331 | CS General Purpose Batch

Data Change Request (Accepted)

RATE CATEGORY CHANGED

09/27/2019 12:22:07 |09/27/2019

| 110077416086 | EAILOGINWM7

| Ready Pay Create

No 72523336 - $ 23.82 - 09/27/2019 Joseph C. Goodge jcgoodge@gmail.com

09/27/2019 12:16:05 |09/27/2019

|110137381064 EAILOGINWM7

| Ready Pay Create

No 72523103 - $ 154.99 - 09/27/2019 Joseph C. Goodge jcgoodge@gmail.com

09/23/2019 06:08:19 |09/23/2019

| 110077416086 | CS General Purpose Batch

| Data Change Request (Accepted)

RATE CATEGORY CHANGED

08/16/2019 01:15:13 [08/16/2019 110137381064 [ CS General Purpose Batch Penn Power Enroll Letter

08/15/2019 20:30:22 | 08/15/2019 110137381064 | CS General Purpose Batch Data Change Request (Accepted)
METER INTERVAL IND. CHANGED

08/15/2019 20:30:21 [08/15/2019 110137381064 [ CS General Purpose Batch Enroliment Request (Accepted)

08/13/2019 14:03:01 |08/13/2019 110137381064 | Michael J Kegerise Sr Dereg General Inquiry

JOSEPH C GOODGE asking ptc .0694 | also explained hourly

pricing and provided web site to shop.

08/13/2019 13:52:14

08/13/2019 110137381064 | Caitlin R Mushisky

General Inquiry

SW: JOSEPH C GOODGE / 110137381064
VAI

wanting to review rates.

XFER COM BILLING

07/30/2019 18:55:20

07/30/2019 110077416086 [ CS General Purpose Batch

LPC Assessed - Special Rules

C/A: 110077416086
LPC assessed based on special rules.

Open editor for details.

LPC on invoicing items:

Due Date Item Description Amount Clear Date
20190717 Consumption Billing Debit 24.02 20190724
20190717 Consumption Billing Debit 0.88 20190724

Total Base Amount: 24.90
LPC: 0.50 = 24.90 * 2.00 %

07/08/2019 09:44:48 |07/08/2019

| 110077416086 | Aaron M Hines

| General Inquiry

s/iw JOSEPH C GOODGE talked about outage

07/04/2019 11:19:49 |O7/O4/2019

| 110077416086 | Malcolm K Brown

| 911 Call

Contact Name/ID: DISP# 120

Agency Reporting Incident: LAWERENCE COUNTY 911
Agency Phone Number: (724)656-9300

Poles/wires preventing rescue or fire suppression: No
Person injured or in threat of injury: No

SF en route or on site: No

No lights in area: No/Unknown

Partial outage in area: No/Unknown
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

Wires/poles on ground: Yes

Road closure: Yes

Road traffic: Low (Rural)

Storm Mode: Refer to the FECC Outage Page (STRM)

Script Read: Yes

Situation/Description: police chief contacted them already

waiting on crew

Location Details: 330 N JEFFERSON ST,NEW CASTLE PA 16101
911 TICKET# 751935853

ETA: not ours phone company

07/03/2019 18:05:26 |07/03/2019 110077416086 [ Jordane N Brzuzy-Hill No Lights - Wire Down Pole to Pole

Reported By: JOSEPH C GOODGE

Reported By Phone: (724)498-5912

Storm Mode: Refer to the FECC Outage Page (STRM)
ERT Type:

Restoration callback requested: (724)498-5912

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

caller states theres a tree that came down and pulled down
wires and its right across Lincoln st.. the city has blocked
off the street..

Created By: Jordane N Brzuzy-Hill

07/02/2019 06:02:18 | 07/02/2019 | 110005416331 | CS General Purpose Batch | Data Change Request (Accepted)

RATE CATEGORY CHANGED

06/21/2019 06:00:36 | 06/21/2019 | 110077416086 | CS General Purpose Batch | Data Change Request (Accepted)
RATE CATEGORY CHANGED

05/31/2019 11:20:48 | 05/31/2019 | 110005416331 | EAILOGINWM7 | Ready Pay Create
No 69560998 - $ 80.33 - 05/31/2019 Joseph C. Goodge jcgoodge@gmail.com

05/28/2019 12:34:21 | 05/28/2019 | 110137381064 [ Thaddeus E Miller | General Inquiry

sw JOSEPH C GOODGE adv cust that there is a pend payment for
6267.42 on 5/28/19, adv once the payment goes thru it would
apply to the account for 5/28/19

05/28/2019 12:21:55 | 05/28/2019 | 110137381064 | EAILOGINWM7 | Ready Pay Create

No 69475930 - $ 6267.42 - 05/28/2019 Joseph C. Goodge jcgoodge@gmail.com

05/28/2019 12:16:51 | 05/28/2019 | 110137381064 | EAILOGINWM7 |Account Added to Website Profile
Added Account 110137381064

05/28/2019 11:30:33 | 05/28/2019 110137381064 | INTV IVR Account Balance Inquiry

05/06/2019 09:54:50 [ 05/06/2019 110077416086 [ CS General Purpose Batch Removed Checkfree eBill Enrollment
05/06/19 Dropped customer account 110077416086 from Checkfree eBill Enrollment

05/06/2019 09:54:34 | 05/06/2019 | 110005416331 | CS General Purpose Batch | Removed Checkfree eBill Enroliment
05/06/19 Dropped customer account 110005416331 from Checkfree eBill Enroliment

05/06/2019 07:02:09 | 05/06/2019 | 110077416086 | CS General Purpose Batch | Checkfree eBill Drop
05/06/19 Checkifree eBill dropped

05/06/2019 07:02:08 | 05/06/2019 | 110005416331 | CS General Purpose Batch | Checkfree eBill Drop
05/06/19 Checkiree eBill dropped

05/01/2019 16:22:12 |05/01/2019 |110137381064 |Jennifer Adam |Genera| Inquiry

sw MICHONDA L WEBER new owner taking over asked for rate
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By | Description

compared to the 7cents on the side of the bill adv roughly
.17/.18

05/01/2019 16:10:26 | 05/01/2019 | 110137381064 | Alexis J Smith | Service Denied!!

Business Partner: 0801603943
PREMISE: 0000086367

Security deposit required for 6210.00
CSR negotiated amount 6210.00
Contract Account 110137516669 created.
Financial Summary created: No

Mailing Address:

182 COPPER RD

ELLWOOD CITY PA 16117

Contact Phone: (724)301-2829

Satisfied Not Applicable: Reason - Call Transferred

S/W MICHONDA L WEBER wanted to see the if the sd will change
Created By: Smith,Alexis J

05/01/2019 16:07:23 | 05/01/2019 | 110137381064 | Amanda D Casby | General Inquiry

SW JOSEPH C GOODGE CUST CALLED TO MAKE SURE HE DOES NOT HAVE
A SUPPLIER ADV NO CURRENT SUPPLIER ON ACCT

05/01/2019 16:06:15 | 05/01/2019 | 110137381064 | Tiffany N Wagner | General Inquiry

sw jospeh goodge acct 110137381064 cust veri wants to make
sure he doesnt have think energy as a supplier trans billing

05/01/2019 13:54:23 | 05/01/2019 110077416086 | Nicole Buttrey | Supervisor Call

Power Grid Escalation **RES SPEC***

sw// JOSEPH C GOODGE //caller was advised that the sd is due
to late payments on other accts, also this is nres acct

they are always assessed a sd unless under 50.00 avg bill/

if he wants to locate further info on sd he can locate info

in the tariffs online at our website

05/01/2019 13:50:17 [05/01/2019 110137381064 [ Shimada R Payne Move In Date Change

sw JOSEPH C GOODGE calling to change move in date

Old move-In date is 05/03/2019. New move-in date is 05/02/2019.
Old move-out date is 05/02/2019. New move-out date is 05/01/2019.
Created By: Payne,Shimada R

05/01/2019 13:23:42 | 05/01/2019 110137381064 | Caitlin R Mushisky General Inquiry

SW: joseph goodge

calling to MIP for 5/2/19.

adv Move-In Dt: 05/03/2019 wanting date change to 5/2/19 and
to discuss SD. caller declined me changing MIP date just
wanting SUP.

wanting to know why SD is charged, adv MIP SD process. adv
customer past due bal, customer is wanting to dispute SD,

adv he did already agree to have SD at least billed. 4 LPC
within last 12 months of service on acct# 110077416086.
XFER PG

04/25/2019 17:02:00 |04/25/2019 |110137381064 |Workflow General Purpose Batch |Optional Payment Programs

E-Bill Selection: No

04/25/2019 17:01:49 | 04/25/2019 | 110137381064 | Danniel A Brito | Move-In / Advised of Service Charge

Page 9 of 10



Customer Contact History

Contact Date

lCreatEd Date | Contract Acct | Created 8By Ioascription

Move In Date: 05/03/2019

Property Owner: Yes

Dog moving In: Yes

Alternate contact phone: (724)498-5912
Customer Contact; cris webber - partner
Reconnect Fee: 0.00

Ebil:No

Email Address: jcgoodge@gmail.com

Closed Active Account: No

Summary Script Read - Yes

s/w JOSEPH C GOODGE

New Move In Premise Phone Number: (724)652-1979
Bills will be mailed to: current mailing address
Advised Security Deposit:Yes

Created By: Brito,Danniel A

Release BP Information

Release Load

Do not Send Shopping discounts

Release Phone Number

Page 10 of 10



RESPONDENT’S

% EXHIBIT
PennPower
e e T
A FirstEnorgy Company
DETAILED STATEMENT OF ACCOUNT
Customer Name: JOSEPH C GOODGE Account Number: 110137381064

Service Address:
320 SHENANGO ST
PULASKI PA 16143

Entry Read Cons Meter Cons Nbr Daily | Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading | Usage |Days| Average |Type | Biliing Amt | Billing Amt | Billing Amt Billing Amt | Due Date Amt AdjAmt | Type Balance
04/25/19 6,210.00 SDREQ 6,210.00
05/08/19 05/07/19 KWH  24,982.054 0.00 6 0 Act 57.42 0.00 57.42 05/28/19 6,267.42

Kw 0.00 30
KVAR 0.00 30
KWH 6,035.838 425.00 6 71 Act
Kw 13.90 30
KVAR 8.80 30
BILL KW 13.90
05/28/19 -6,267.42 0.00
06/08/19 06/06/19 KWH  24,982.054 0.00 30 0 Act 204.90 0.00 204.90 06/26/19 204.90
KW 0.00 30
KVAR 0.00 30
KWH 6,070.124 1,371.00 30 46 Act
KW 11.00 30
KVAR 0.00 30
BILL KW 11.00
06/08/19 -12.25 SDINT 192.65
06/24/19 -192.65 0.00
07/09/19 07/08/19 KWH  24,982.054 0.00 32 0 Act 193.05 0.00 193.05 07/26/19 193.05
KW 0.00 32
KVAR 0.00 32
KWH 6,109.045 1,5657.00 32 49 Act
Kw 8.30 32
KVAR 0.00 32
BILL KW 8.30
07/09/19 -30.62 SDINT 162.43
07/25/19 -162.43 0.00

Pacae V of T



Supplier

Total

Entry Read Cons Meter Cons Nbr Daily | Read FE
Date Date Type Reading Usage |Days| Average | Type | Billing Amt
08/07/19 08/06/19 KWH  24,982.054 0.00 29 0 Act 220.71
Kw 0.00 29
KVAR 0.00 29
KWH 6,144.070 1,401.00 29 48 Act
KwW 19.80 29
KVAR 0.00 29
BILL KW 19.80
08/07/19
08/26/19
09/10/19 09/08/19 KWH  24,082.054 0.00 33 0 Act 115.94
KW 0.00 33
KVAR 0.00 33
KWH 6,181.344 1,491.00 33 45 Act
KW 10.20 33
KVAR 0.00 33
BILL KW 10.20
09/10/19
09/27/19
10/08/19 10/07/19 KWH  24,982.054 0.00 29 0 Act 84.30
KW 0.00 29
KVAR 0.00 29
KWH 6,212.455 1,244.00 29 43 Act
KW 530 29
KVAR 0.00 29
BILL KW 9.90
10/08/19
10/24/19
11/06/19 11/06/19 KWH  24,982.054 0.00 29 0 Act 84.22
KW 0.00 29
KVAR 0.00 29
KWH 6,246.363 1,356.00 29 47 Act
KW 580 29
KVAR 0.00 29
BILL KW 0.00
11/06/19
11/25/19

Billing Amt

0.00

73.76

85.84

86.24

| Billing Amt

Budget
Billing Amt

Due Date

Payment
Amt

Adj
Type

Ad] Amt

Account
Balance

220.71

189.70

170.14

170.46

08/26/19

09/27/19

10/25/19

11/25/19

-191.11

-154.99

-141.56

-140.86

-29.60 SDINT

-34.71 SDINT

-28.58 SDINT

-29.60 SDINT

220.71

191.11
0.00
189.70

154.99
0.00
170.14

141.56
0.00
170.46

140.86
0.00
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Entry Read Cons Meter Cons Nbr | Daily |Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Billing Amt Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
12/07/19 12/05/19 KWH 25,878.804 35,870.00 30 1,196 Act 4,011.82 260.12 4,271.94 12/26/19 4,271.94
Kw 417.60 30
KVAR 1.00 30
KWH 6,348.625 4,090.00 30 136 Act
Kw 18.10 30
KVAR 0.20 30
BILL KW 18.10
12/07/19 -32.67 SDINT 4,239.27
Supplier Switch Pennsylvania Power Co to Ambit Energy on 12/23/2019.
01/09/20 01/07/20 KWH 26,731.807 34,120.00 33 1,034 Act 3,198.11 1,170.29  4,368.40 01/28/20 8,607.67
KW 343.00 33
KVAR 0.80 33
KWH 6,456.343 4,309.00 33 131 Act
KW 35.80 33
KVAR 5.40 33
BILL KW 35.80
01/09/20 -34.71 SDINT 8,572.96
02/05/20 02/04/20 KWH  27,526.227 31,777.00 28 1,135 Act 1,327.05 2,508.14 3,835.19 02/24/20 12,408.15
KW 358.10 28
KVAR 0.60 28
KWH 6,526.791 2,818.00 28 101 Act
KW 11.40 28
KVAR 020 28
BILL KW 17.90
02/05/20 -25.52 SDINT 12,382.63
03/05/20 03/04/20 KWH 28,357.410 33,247.00 29 1,146 Act 1,634.91 2,624.36  4,259.27 03/24/20 16,641.90
KW 448.00 29
KVAR 0.80 29
KWH 6,600.574 2,951.00 29 102 Act
KW 16.50 29
KVAR 0.20 29
BILL KW 17.90

03/05/20 -31.65 SDINT 16,610.25

Yage 3 of 7



Entry Read Cons Meter Cons Nbr | Daily |Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Billing Amt | Billing Amt Billing Amt | Due Date Amt Adj Amt Type Balance
04/04/20 04/02/20 KWH 28,711.444 14,161.00 29 488 Act 979.21  1,239.61 2,218.82 04/22/20 18,829.07

ONKW 248.80 29
OPKW 381.40 29
ONKVAR 0.50 29
OPKVAR 0.60 29
KWH 6,659.751 2,367.00 29 82 Act
ONKW 12.80 29
OPKW 13.60 29
ONKVAR 0.00 29
OPKVAR 0.00 29
BILL KW 17.90
04/04/20 -29.60 SDINT 18,799.47
Meter 5002202477 installed on 04/30/2020.
05/06/20 04/29/20 KwH  28,922.000 8,422.00 27 312 Act 1,377.86 800.10 2,177.96 05/26/20 20,977.43
KWH 6,710.000 2,010.00 27 74 Act
05/04/20 KWH 5.902 236.00 5 47 Act 0.00 0.00 0.00
ONKW 5 32
OPKW 9 32
ONKVAR 0 32
OPKVAR 2 32
KWH 0.000 0.00 5 Act
ONKW 361 32
OPKW 412 32
ONKVAR 0 32
OPKVAR 0 32
BILL KW 17
05/06/20 -31.65 SDINT 20,945.78
06/04/20 06/03/20 KWH 46.294 1,616.00 30 54 Act 901.75 121.20 1,022.95 06/23/20 418.92 LPC 22,387.65
ONKW 13.10 30
OPKW 7.40 30
ONKVAR 0.20 30
OPKVAR 1.00 30
KWH 0.000 0.00 30 Act
ONKW 0.00 30
OPKW 0.00 30
ONKVAR 0.00 30
OPKVAR 0.00 30
BILL KW 17.90
06/04/20 -31.65 SDINT 22,356.00
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Entry Read Cons Meter Cons Nbr | Daily |Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Billing Amt Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
07/06/20 07/05/20 KWH 80.097 1,352.00 32 42 Act 903.59 87.20 990.79 07/23/20 23,346.79
ONKW 9.40 32
OPKW 530 32
ONKVAR 0.30 32
OPKVAR 0.00 32
KWH 0.000 0.00 32 Act
ONKW 0.00 32
OPKW 0.00 32
ONKVAR 0.00 32
OPKVAR 0.00 32
BILL KW 17.90
07/06/20 -30.62 SDINT 23,316.17
08/04/20 08/03/20 KWH 113.662 1,343.00 29 46 Act 903.56 86.62 990.18 08/21/20 24,306.35
ONKW 860 29
OPKW 13.80 29
ONKVAR 0.20 29
OPKVAR 0.20 29
KWH 0.000 0.00 29 Act
ONKW 0.00 29
OPKW 0.00 29
ONKVAR 0.00 29
OPKVAR 0.00 29
BILL KW 17.90
08/04/20 -29.60 SDINT 24,276.75
09/03/20 09/02/20 KWH 148.879 1,409.00 30 47 Act 903.68 90.88 994 .56 09/23/20 25,271.31
ONKW 8.30 30
OPKW 6.20 30
ONKVAR 0.50 30
OPKVAR 0.00 30
KWH 0.000 0.00 30 Act
ONKW 0.00 30
OPKW 0.00 30
ONKVAR 0.00 30
OPKVAR 0.00 30
BILL KW 17.90
09/03/20 -33.69 SDINT 25,237.62
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Entry Read Cons Meter Cons Nbr | Daily |Read FE Supplier Total Budget Payment Adj Account

Date Date Type Readin Usage [Days| Average | Type | Billing Amt | Billing Amt Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
10/06/20 10/05/20 KWH 192.765 1,755.00 33 53 Act 913.10 113.20 1,026.30 10/23/20 26,263.92
ONKW 16.30 33
OPKW 10.10 33
ONKVAR 0.00 33
OPKVAR 0.00 33
KWH 0.000 0.00 33 Act
ONKW 0.00 33
OPKW 0.00 33
ONKVAR 0.00 33
OPKVAR 0.00 33
BILL KW 17.90
10/06/20 -30.62 SDINT 26,233.30
11/05/20 11/04/20 KWH 241172 1,936.00 30 65 Act 913.39 129.71 1,043.10 11/24/20 27,276.40
ONKW 15.50 30
OPKW 14.70 30
ONKVAR 0.60 30
OPKVAR 0.20 30
KWH 0.000 0.00 30 Act
ONKW 0.00 30
OPKW 0.00 30
ONKVAR 0.00 30
OPKVAR 0.00 30
BILL KW 17.90
11/05/20 -32.67 SDINT 27,243.73
12/07/20 12/06/20 KWH 350.687 4,381.00 32 137 Act 1,037.03 1,194.88 2,231.91 12128120 29,475.64
ONKW 17.90 32
OPKW 22.20 32
ONKVAR 0.50 32
OPKVAR 0.00 32
KWH 336.327 13,453.00 32 420 Act
ONKW 254.70 32
OPKW 378.10 32
ONKVAR 0.20 32
OPKVAR 0.60 32
BILL KW 17.90
12/07/20 -30.62 SDINT 29,445.02
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Entry Read Cons Meter Cons Nbr | Daily |Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usa Days| Average | Type | Billing Amt | Billing Amt Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
01/07/21 01/06/21 KWH 461.503 4,433.00 31 143 Act 1,427.63 2,579.35 4,006.98 01/26/21 33,452.00
ONKW 20.60 31
OPKW 16.50 31
ONKVAR 0.20 31
OPKVAR 0.50 31
KWH 1,202.530 34,648.00 31 1,118 Act
ONKW 350.10 31
OPKW 313.60 31
ONKVAR 050 31
OPKVAR 0.50 31
BILL KW 20.60
01/07/21 -33.69 SDINT 33,418.31
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RESPONDENT'’S
EXHIBIT

3

Electric Pa. P.U.C. No. 36

Supplement No. 88

PENNSYLVANIA POWER COMPANY

READING, PENNSYLVANIA

Electric Service Tariff
Effective in

The Territory as Defined on
Page Nos. 8 - 9 of this Tariff

Issued: December 16, 2020 Effective: January 1, 2021

By: Samuel L. Belcher, President
Reading, Pennsylvania

NOTICE

This Supplement 88 makes changes to Rider O,
See Eighty-Fifth Revised Page 2.
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 58)
Second Revised Page 12
Superseding First Revised Page 12

GENERAL RULES AND REGULATIONS
Definition of Terms (continued)

Combined Billing — The aggregation of the billing determinants of two or more meters of
the same Customer at the same location for billing purposes.
(©)
Commercial Customer Class — Rate Schedules GS (excluding GS Special Rule
GSDS), PNP, GM (PTC), PLS, SV, SVD, SM, and LED.

Commission — The Pennsylvania Public Utility Commission or any lawful successor thereto.

Community Association — A formal organization (including unit owners’ associations) of
persons, whether incorporated or unincorporated, having rights in a residential development;
such organizations having been formed to provide services (including, but not limited to,
street lighting services) to the residential development where such services are not provided
by a municipality.

Company — Pennsylvania Power Company.

Competitive Energy Supply — The unbundled energy, capacity, market based transmission
and ancillary services provided by an Electric Generation Supplier pursuant to the Customer
Choice and Competition Act.

Connected Load — The sum of the horsepower, kilowatts or kilovolt ampere ratings of all
the devices located on a Customer’s premises that are connected to the Company’s electric
system, or which can be connected simultaneously by the insertion of fuses or by the closing
of a switch. The manufacturer’s nameplate rating may be used to determine the input rating
of a particular device. In the absence of such manufacturer’s rating, or whenever a Company
test indicates improper rating of a device, the rating shall be determined on the basis of the
kilovolt-amperes required for its operation.

Consolidated Billing — The issuance of a bill to the Customer by the Company that includes
Delivery Service Charges and the charges imposed upon the Customer by an Electric
Generation Supplier with whom the Customer has contracted for Competitive Energy Supply.

Contract Demand — The capacity required for operation of an Applicant’s/Customer’s
equipment, as stated in any application or contract for service.

Contractor Costs — The amounts paid by the Company for work performed by a contractor
retained by the Company.

(C) Change

Issued: April 17,2019 Effective: June 1, 2019
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 64)
Third Revised Page 13
Superseding Second Revised Page 13

GENERAL RULES AND REGULATIONS
Definition of Terms (continued)

Contributions in Aid of Construction (“CIAC”) — A non-refundable contribution in cash
from an Applicant for those costs associated with a Line Extension and/or tree trimming,
brush clearance and related activities or those costs associated with Temporary Service or
the relocation of Company facilities, increased for applicable taxes.

©)
Customer(s) — Any person, partnership, association, corporation, or other entity (i) in
whose name a service account is listed, (i1) who occupies or is the ratepayer for any
premises, building, structure, etc. or (111) is primarily responsible for payment of bills. For
Residential Service, a Customer is a natural person at least 18 years of age in whose name a
Residential Service account is listed and who 1s primarily responsible for payment of bills
rendered for the service or an adult occupant whose name appears on the mortgage, deed or
lease of the property for which the Residential Service is requested. The term includes a
person who, within 30 days after service termination or discontinuance of service, seeks to
have service reconnected at the same location or transferred to another location in the
Company’s service territory.

Customer Choice and Competition Act — The Pennsylvania legislation known as the
“Electricity Generation Customer Choice and Competition Act,” 66 Pa. C. S. §§ 2801-2813
as implemented by the Default Service Regulations 52 Pa. C. S. §§52.181-52.189, and by Act
129 and as may be amended from time to time.

Default Service — Service provided pursuant to a Default Service Program to a Default
Service Customer.

Default Service Customer — A Delivery Service Customer not receiving service from an
EGS.

Delivery Service — Provision of distribution of electric energy and other services provided by
the Company.

Delivery Service Charge — A charge that includes the Monthly Minimum Charge,
Distribution Charge, and all charges and surcharges imposed under other applicable tariff
provisions.

(C) Change

Issued: June 17,2019 Effective: August 16, 2019
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36
Original Page 14

GENERAL RULES AND REGULATIONS

Definition of Terms (continued)
Delivery Service Customer — A Customer who takes Delivery Service.

Demand — The rate of use of electric energy during a specified time interval, expressed in
kilowatts and reactive kilovolt-amperes.

Developer — The person or entity responsible for constructing and providing improvements
in a Development, including, but not limited to, streets, sidewalks and utility-ready lots.

Development — A planned project which is developed by a Developer for electric service
set out in a recorded plot plan of five (5) or more adjoining unoccupied lots for the
construction of single-family residences, detached or otherwise, mobile homes, or one (1) or
more five-unit apartment houses, all of which are intended for year-round occupancy, if
electric service to such lots necessitates extending the Company’s existing Distribution
Lines.

Direct Labor Costs — The pay and expenses of Company employees directly attributable to
work performed, excluding construction overheads or payroll taxes, workmen’s
compensation expenses or similar expenses.

Direct Material Costs — The purchase price of materials used, excluding related stores (i.e.
warehousing) expenses. In computing Direct Material Costs, proper allowance shall be made
for unused materials recovered from temporary structures, and for discounts allowed and
realized in the purchase of materials.

Discontinuance of Service — The removal of a customer’s meter and/or service wires or the
de-energizing of a meter.

Distribution Charge — A charge designed to recover the costs the Company incurs in using
its distribution system or local wires to deliver electricity to a Customer.

Distribution Line — An electric supply line and related equipment of 34,500 volt delta
configured or lower voltage from which energy is delivered to one (1) or more Service Lines.

Issued: May 1, 2015 Effective: May 3, 2015
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 58)
Second Revised Page 15
Superseding First Revised Page 15

GENERAL RULES AND REGULATIONS
Definition of Terms (continued)

Electric Generation Supplier (EGS) — EGS shall have the meaning as set forth in the
Customer Choice and Competition Act.

Energy Charge — A charge based upon kilowatt-hours of use.

Energy Efficiency and Conservation Charge — A reconcilable, non-by-passable charge
applied to each Billing Unit during a billing month to Delivery Service Customers, pursuant to
the terms of the Phase III Energy Efficiency and Conservation Rider.

FERC — The Federal Energy Regulatory Commission.

Generating Facility — Any equipment and/or facility that is electrically interconnected to the
Company and 1s (1) capable of generating electrical energy for delivery into the PJM control
area and (i1) is located on a single site within the Company’s service territory. A single site
with multiple generating units, each owned by a single entity, shall constitute one Generating
Facility. The Company shall have the sole and exclusive right to determine if any particular
equipment qualifies as a Generating Facility if the operating characteristics and/or
circumstances relating to such equipment are different than described in this definition.

Hertz — A unit of frequency, equal to one cycle per second.

Horsepower (HP) — Unit of mechanical power representing rate of consumption of power and
equivalent to 746 watts. As used herein, horsepower is computed as the equivalent of 750
waltts.

(©)
Hourly Pricing Service Charges — For Customers served under Rate Schedules GM (HP),
GS-Large, GP, GT, GS-Special Rule GSDS, GS-Small (on a voluntary basis), and GM (PTC)
(on a voluntary basis). Customers that elect this rate, the charges representing the Company’s
costs for providing energy, capacity, including the cost of complying with non-solar AEPS,
transmission, and ancillary services for Default Service Customers.

(C) Change
Issued: April 17,2019 Effective: June 1, 2019
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 58)
Second Revised Page 16
Superseding First Revised Page 16

GENERAL RULES AND REGULATIONS
Definition of Terms (continued)

Individualized Contract — Shall have the meaning ascribed to it in Rule 14.

©)
Industrial Customer Class — Rate Schedules GM (HP), GS-Large, GP, GT and Special
Rule GSDS.

Kilovar (KVAR) — 1,000 volt-amperes reactive.

Kilovolt-ampere (KVA) — 1,000 volt-amperes.

Kilowatt (KW or kW) — 1,000 watts.

Kilowatt-hour (KWH or kWh) — 1,000 watts for one (1) hour.

Line Extension — The extension of the Company’s distribution system from the nearest
suitable and available Distribution Line to the Service Line which will provide service to the

Customer.

Monthly Minimum Charge — A charge designed to recover the costs the Company incurs
in billing a Customer’s account and providing other services.

Net Station Power — The quantity of electrical energy and/or capacity actually provided by
the Company to the Generating Facility for Station Power during an applicable period after
crediting the amount, if any, of electric energy during the applicable period (i) produced by
the Generating Facility and delivered into the PJM control area or (i1) as permitted under
“Station Power Energy Netting” as described in the applicable Rate Schedule.

Network Integration Transmission Service — Network Integration Transmission Service
as set forth in the PJM Open Access Transmission Tariff and any direct Transmission
Owner charged expense.

Network Service Peak Load (kW NSPL) — A Customer’s one (1) coincident peak kW

Network Service Peak Load in effect from time to time, as calculated by the Company in
accordance with PJM rules and requirements.

(C) Change

Issued: April 17,2019 Effective: June 1, 2019
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 27)
Second Revised Page 18
Superseding First Revised Page 18

GENERAL RULES AND REGULATIONS
Definition of Terms (continued)

Non-Summer — The calendar months of October through May.

©)
On-Peak Hours — The On-Peak hours shall be from 8:00 a.m. to 9:00 p.m., prevailing
times, Monday through Friday excluding holidays. All other hours shall be Off-Peak. The
Off-Peak holidays are New Year’s Day, Good Friday, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, and Christmas Day. On-Peak hours are subject to change
from time to time by the Company after giving notice of such changes to Customers.

Permanent Residential Customer — A Customer occupying a dwelling or mobile home on
a permanent foundation which is the Customer’s primary residence occupied year-round for
normal living purposes and including: (i) electrical wiring conforming with the National
Electrical Code and the Company's service installation policies; (ii) a permanently installed
heating system; and (i11) permanently installed plumbing and sewage systems.

PJM — PJM Interconnection, L.L.C. or any successor organization/entity thereto.

Point of Delivery — The location at which the Company service connection terminates and
the Customer’s wiring and installation begins.

Power Factor — The ratio of the watts to the volt-amperes.

Price to Compare Default Service Charge — The cents per kWh rates representing the
Company’s costs for providing energy, capacity, including the cost of complying with non-
solar AEPS, market based transmission and ancillary services for Customers who take
Default Service.

©)
Primary Voltage — Voltage greater than 600 volts but less than 23,000 volts.
Private Right-of-Way — The right-of-way or easement for electric facilities on, over, under,

across and/or through real or other property owned by an individual or entity which is not a
governmental, municipal or other public body to provide service.

(C) Change

Issued: January 25, 2017 Effective: January 27, 2017
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36
Original Page 19

GENERAL RULES AND REGULATIONS
Definition of Terms (continued)

Public Right-of-Way — The right-of-way or easement for electric facilities, subject to
reasonable permitting, on, over, under, across and/or through real or other property owned
by a governmental, municipal or other public body to provide service.

Purchase of EGS Receivables (“POR”) Program — The Company will purchase the
account receivables associated with EGS sales of Competitive Energy Supply. The
Company will purchase only those receivables that are associated with Basic Electric
Supply services and not receivables associated with charges for other products or services.

Rate Schedule — The specific set of terms and conditions (including prices) applicable to
Customers and identified as such under this Tariff.

Real Time Hourly LMP — Shall have the meaning specified in the PJM Open Access
Transmission Tariff.

Residential Customer — Customers using single phase service for residential lighting,
appliance operation and general household purposes, or for the combined residential and
incidental non-residential purposes.

Residential Customer Class — Rate Schedules RS and GS-Volunteer Fire Company, Non-
Profit Ambulance Service, Non-Profit Rescue Squad and Non-Profit Senior Citizen Center.

Residential Service — Electric service under the Company’s Residential Rate Schedules that
1s available to: (1) an individual dwelling unit, generally a house, mobile home or an
individually metered apartment, where there is no more than 2,000 watts connected load
associated with any commercial enterprise served as part of said dwelling unit, house, mobile
home or individually metered apartment; (i1) a residential farm where the metered service
includes service to an occupied dwelling unit; (iii) a camp or cottage served in the name of an
individual and intended for part-time occupancy as a dwelling by a family or an individual;
or (iv) multiple dwellings, where specified in any applicable Residential Rate Schedule.
Residential Service does not include electric service to: (i) any facility not including an
occupied dwelling unit, such as a separately metered garage, barn, water pump, etc.; and/or
(1) any facility served in the name of, or for the use of, a corporation, partnership,
association, society, clubs, etc., not being used as a smgle dwelling unit.

Issued: May 1, 2015 Effective: May 3, 2015
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36
Original Page 20

GENERAL RULES AND REGULATIONS
Definition of Terms (continued)
Secondary Voltage — Voltage of 600 volts or less.

Service Line — An electric supply line from the Distribution Line to the Customer’s metering
point from which electric service is delivered to the Customer.

Smart Meter Technologies Charge Rider — A reconcilable, non-by-passable charge applied
as a monthly Customer charge during each billing month to Delivery Service metered
Customers, excluding Street Lighting Service, Ornamental Street Lighting Service, Outdoor
Lighting Service, LED Street Lighting Service, and Borderline Service pursuant to the terms
of the Smart Meter Technologies Charge Rider.

Solar Photovoltaic Requirements Charge or SPVRC — A reconcilable, non-by-passable
charge applied to each kWh delivered during a billing month to Delivery Service Customers
pursuant to the terms of the Solar Photovoltaic Requirements Charge Rider.

Speculative Line Extension — A Line Extension in which the Company has taken into
account various factors including, but not limited to, Customer location, rate classification,
projected Company revenues, permanency of use, primary residence and prospect of limited
use by future Customers, and has deemed the cost of the Line Extension to be unreasonable
for the Company to incur.

Station Power — The electrical energy used for operating the electric equipment on the site
of a Generating Facility located in the PJM control area or for the heating, lighting, air-
conditioning and office equipment needs of buildings on the site of such a Generating
Facility that are used in the operation, maintenance, or repair of the facility. Station Power
does not include any energy (1) used to power synchronous condensers, (i1) used for
pumping at a pumped storage facility, (111) used in association with restoration or Black Start
Service or (iv) that is normally supplied to any buildings, structures, facilities, etc. on the
site of such a Generating Facility that are metered separately and served directly from the
Company’s distribution system. Energy provided for the uses described in subparagraphs
(1) - (111) above constitute wholesale transactions, and energy provided for the uses described
in subparagraph (iv) above are retail transactions which will continue to be billed under the
applicable Rate Schedule.

Subdivider — The person or entity responsible for dividing a tract of land into building lots,
to form a Subdivision, that are not to be sold as utility-ready lots.

Issued: May 1, 2015 Effective: May 3, 2015

Page 9 of 22



PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36
Original Page 34

GENERAL RULES AND REGULATIONS
CHARACTERISTICS OF SERVICE

7. Wiring, Apparatus and Inspection

Company Obligations

The Company, owns, maintains, furnishes and installs the meters, unless otherwise allowed
by the Commission. In addition, the Company shall install and maintain the transformers
and Service Lines it deems necessary to provide for secondary service, unless specified
otherwise in an applicable, valid and binding agreement. All equlpment/facﬂltles supplied
by the Company shall remain its exclusive property and may be removed, in the Company’s
sole discretion, after termination of service for whatever cause.

The Company shall extend only one service lateral to a Customer’s premises and install one
(1) meter except where, in the Company’s sole judgment, special conditions warrant the
installation of additional facilities. Any type of service supplied by the Company to the
same Customer at other points of delivery shall be metered and billed separately.

The Company shall repair and maintain any facilities/property it has installed on a
Customer’s premises. However, the Customer shall pay the full cost of inspection, repairs
and/or replacement of all such facilities/property that may be damaged due to a Customer’s
negligence. No one shall break any seals or perform any work on any Company facilities
including, but not limited to, meters without first receiving the Company’s consent and
approval.

Issued: May 1, 2015 Effective: May 3, 2015
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36
Original Page 35

GENERAL RULES AND REGULATIONS
Rule 7 — Wiring, Apparatus and Inspection (continued)
Applicant/Customer Obligations

Electric service installations shall be in accordance with the National Electrical Code, and
all applicable local, state and federal codes, statutes and regulations, except as modified
by the Company’s then—apphcable handbooks booklets or other documents covering
such installations, as they may be amended by the Company from time to time. A copy
of the Company’s requirements for electric service installations is available on the
Company’s website. The Company shall not be responsible for any injury or damage
which may result from defects in wiring or devices on the customer's premises, provided,
however, the Company may, without the assumption of any liability, connect a
Customer's installation upon the filing of a proper application for inspection with the
authority having jurisdiction, specifically reserving the right to disconnect said service if
the said installation, on final inspection, proves defective and the customer, after
reasonable notice, shall fail or refuse to rectify the said defects. If, on existing
installations, there 1s reasonable doubt as to the safety of existing electrical equipment or
wiring, the Company shall require, as a condition to furnishing service, that the service be
inspected and approved by a qualified inspector in accordance with the National
Electrical Code.

In the event that the Company is required by any state, federal or local governmental or
public authority to place or relocate all or any portion of its facilities, including, but not
limited to, mains, wires or services, poles or underground feeders, the
Applicant/Customer shall, without cost or expense to the Company, change the location
of the Applicant’s/Customer’s point of delivery to a point specified by the Company.

Upon the Company designating a point of delivery at which its service line will
terminate, the Applicant/Customer shall provide, at its sole cost and expense, a place
suitable to the Company for the installation of metering and all other electric facilities
needed for the supply of electric energy by the Company or an EGS. Meters shall be
located on the outside wall of a building as near as possible to the service entrance or
under certain circumstances, when approved by the Company, inside of a building.

The Company may refuse to connect with any Applicant’s/Customer’s installation or to
make additions or alterations to the Company’s service connection when such installation
is not in accordance with the National Electrical Code, and all applicable local, state and
federal codes, statutes and regulations, and where a certificate approving such
mnstallations, additions or alterations has not been issued by (1) an electrical inspection
authority contained on a list of such authorities maintained by the Pennsylvania
Department of Labor and Industry or (ii) any city or county inspection entity having
exclusive authority to make electrical inspections in that area.

Issued: May 1, 2015 Effective: May 3, 2015
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 27)
Second Revised Page 36
Superseding First Revised Page 36

GENERAL RULES AND REGULATIONS
Rule 7 — Wiring, Apparatus and Inspection (continued)

When a Customer’s facilities or use of equipment having operating characteristics that
adversely affects or has the potential to adversely affect, in the Company’s sole
judgment, the Company’s electric system, the Customer shall take corrective action at its
sole expense as may be directed by the Company. Unless corrective action is taken, the
Company is under no obligation to serve or to continue to serve such Customers.

Each Applicant/Customer shall provide to the Company such service information
described in Rule 1 of this Tariff. The Applicant/Customer shall be responsible and
liable to the Company for any damages resulting from the Customer’s failure to provide
such service information.

o - | (©
The Company will require the customer to maintain a Power Factor in the range of 85%
(lagging) to 100% for secondary, primary and subtransmission service and 97%
(lagging) to 99% (leading) for transmission service, coincident with the customers
maximum monthly peak demand and to provide, at the Customer’s expense, any
corrective equipment necessary in order to do so. The Company may inspect the
Customer’s installed equipment and/or place instruments on the premises of the
Customer in order to determine compliance with this requirement, as deemed
appropriate by the Company. The Company may charge the Customer the Company’s
installation cost incurred for corrective devices necessary for compliance with this
provision. The Company is under no obligation to serve, or to continue to serve, a
Customer who does not maintain a Power Factor consistent with the parameters set forth
in this provision.

8. Metering
Company Obligations

The Company owns, maintains, installs and operates a variety of meters, and related
equipment designed to measure and record Customers’ consumption and usage of all
services provided under this Tariff. The Company may, in its sole and exclusive
discretion, install such meters and related equipment it deems reasonable and appropriate
to provide service to Customers under this Tariff. The Company may, in its sole and
exclusive discretion, install such special metering equipment as may be requested by a
Customer, subject to the Customer paying all of the Company’s incremental material,
labor, overheads and administrative and general expenses relating to such facilities.
Where additional metering services and the associated costs for the additional metering
services are contained within this Tariff, those costs shall also be applicable.

(C) Change

Issued: January 25, 2017 Effective: January 27, 2017
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No 36
Original Page 37

GENERAL RULES AND REGULATIONS
Rule 8 — Metering (continued)

The Company will provide upon request a list of available qualified advanced meters as
approved by the Commission from time to time. The list and incremental costs are also
available on the Commission’s web page at http://puc.paonline.com.

The Company shall conduct inspections and tests of its meters in accordance with
prudent electric practices and as otherwise prescribed by all applicable Commission
regulations.

Customer Obligations

The Customer shall install metering equipment, other than meters, in accordance with
the requirements specified by the Company as amended from time to time.

Any Customer requesting a test of its meter(s) shall pay such fee(s) as established or
approved from time to time by the Commission. If a tested meter does not meet
Commission accuracy standards, the fee shall be returned to the Customer and the meter
shall be repaired or replaced.

If requested by a Customer, or Customer’s designated agent, the Company may elect to
supply near real time communication of raw data directly from the meter in a format not
provided from the Company’s standard metering equipment. All costs for providing
near real time communication of raw data directly from the meter in a format not
provided by the Company’s standard metering equipment shall be paid by the Customer.
If a Customer’s, or Customer’s designated agent subsequent consumption of kilowatts,
kilovars and/or kilowatt-hours increases as a result of interruptions in the supply of raw
data in any format due to, among other things, power outages or equipment failure
which prevents the supply of raw data in any format, the Company shall not be
responsible or liable, in damages or otherwise, for resulting increases in the Customer’s
bill.

Issued: May 1, 2015 Effective: May 3, 2015
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No 36
Original Page 38

GENERAL RULES AND REGULATIONS
Rule 8 — Metering (continued)

If requested by a Customer, the Company may elect to provide metering to a service
location other than what is presently installed or otherwise proposed to be installed by
the Company at that location. All costs for special metering facilities provided by the
Company, including, but not limited to, all material, labor, overheads and administrative
and general expenses, shall be billed to and paid by the Customer.

If requested by a Customer, the Company will install a communicating point-to-point
(“PTP”) smart meter at a Customer’s metered service location prior to the Company’s
system-wide deployment of smart meters. Prior to installation, the Customer shall pay
$346.95 for a single phase PTP smart meter and $457.82 for a three phase PTP smart
meter. Costs for Customer requests for a PTP smart meter at service locations without a
functional public cellular network will be determined on a case by case basis and must
be paid by the Customer prior to the commencement of Company work. Costs are
charged individually for each metering point at each service location, and include the
estimated incremental costs associated with a PTP smart meter, a communication
cellular card, and connection fees. The Customer shall pay $30.00 for requests to
remove a PTP smart meter prior to the Company’s system-wide deployment of smart
meters. All other costs and cost reconciliations associated with Customer requests for a
PTP smart meter shall be collected from the associated customer class in the Smart
Meter Technologies Charge Rider. The Customer is responsible for any repairs to
Customer-owned equipment, such as meter socket repairs, prior to the installation of a
PTP smart meter. The Company shall maintain ownership of all PTP smart meters.

The Company owns and installs the appropriate metering, along with an available
metering communication technology, necessary to bill the Customer according to tariff
provisions. Where the selected metering utilizes a communication technology not
enabled by smart metering, the Customer is responsible for providing the
communication link per the Company’s specifications or shall pay the Company any and
all expenses for providing communications.

Issued: May 1, 2015 Effective: May 3, 2015

Page 14 of 22



PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36
Original Page 39

GENERAL RULES AND REGULATIONS
BILLING CONSIDERATIONS

9. Access to Customer Premises

The Company shall have the right to construct, operate and/or maintain any and all facilities it
deems necessary to render electric service (including, but not limited to, billing and meter
reading) to the Customer upon, over, across and/or under lands owned or controlled by the
Customer. Each Customer shall grant the Company’s employees or agents access to their
premises at all reasonable times for any and all purposes relating to the supply of electric
energy including, but not limited to, reading meters, testing or inspecting the Customer’s
wiring and connected load, repairing, removing or exchanging any or all equipment belonging
to the Company, and for the purpose of removing the Company’s property and/or facilities
upon the termination of any applicable contract or the discontinuance of service from
whatever cause.

10. Meter Reading and Rendering of Bills

a. Meter Reading

(1) Meters shall be read and bills for service shall be rendered monthly by the
Company based upon its meter reading and billing schedule, except as otherwise
provided in this Tariff. The Company reserves the right to read meters in all or
any part of its service area on quarterly schedules, except as provided for under
Chapter 56 of the Commission’s regulations and to render standard bills for the
recorded use of service based upon the time interval between meter readings. In
addition, the Company may elect to read meters in all or any part of its service arca
less frequently than on a quarterly schedule and to render standard bills for the
recorded use of service based upon the time interval between meter readings for (1)
General Service Customers with constant use patterns such as, but not limited to,
billboards, traffic signals, and pumps, and (i1) Seasonal Customers such as, but not
limited to, camps and cottages.

Issued: May 1, 2015 Effective: May 3, 2015
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 27)
Second Revised Page 44
Superseding First Revised Page 44

GENERAL RULES AND REGULATIONS

Rule 10 — Meter Reading and Rendering of Bills (continued)

(9) Power Factor/kilovar Billing (©)

Billing for Power Factor or kilovars, whichever is applicable, shall be in
accordance with the Customer’s applicable Rate Schedule or other provisions of
this Tariff. The Power Factor used for billing purposes shall be rounded to the
next highest whole percent, unless otherwise stated in the Customer’s applicable
Rate Schedule or other provisions of this Tariff.

(10) Billing for Vandalism, Theft or Deception

In the event that the Company’s meters or other equipment on the Customer’s
premises have been tampered or interfered with by any means whatsoever, resulting
in improper or non-registration of service supplied, the Customer being supplied
through such equipment shall pay to the Company the amount the Company
estimates 1s due for service used but not registered on the Company’s meter, and the
cost of any repairs or replacements, inspections and investigations relating thereto
including, but not limited to, all administrative expenses associated with the
investigation(s) (e.g., Legal, Accounting/Billing, etc.). Under these circumstances,
the Company may at its option terminate its service immediately and/or require the
Customer to pay all costs correcting any and all unauthorized conditions at the
premises. In the event service has been terminated under these circumstances it
shall not be restored to the Customer’s premises until: (i) the Customer has a
certificate of compliance with the provisions of the National Electric Code and the
regulations of the National Fire Protection Association has been issued by the
municipal inspection bureau or by any Company-accepted inspection agency, (ii)
the Customer has complied with all of the Company’s requirements and (iii) the
Customer pays the Company a reconnection fee and deposit.

In the event that a Customer knowingly and willfully obtained service for itself or
for another by creating or reinforcing a false impression, statement or
representation and fails to correct the same, the Company shall immediately
correct the account information in question and issue an adjustment for all current
or previous amounts. The Customer shall be required to show proof of identity
and sign an agreement for payment of all electric service received, plus any and all
costs and administrative expenses associated with any investigation(s) (i.e., Legal,
Accounts/Billing, etc.) which shall be added to their account. The Customer shall
have three (3) business days in which to provide proof of identity. The Company
may terminate a Customer’s electric service if the Customer fails to provide such
proof of identity within the aforementioned time period.

(C) Change

Issued: January 25, 2017 Effective: January 27, 2017

Page 16 of 22



PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 27)
Second Revised Page 46
Superseding First Revised Page 46

GENERAL RULES AND REGULATIONS
Rule 11 — Payment of Bills (continued)

A Customer’s failure to receive a bill shall not be construed or deemed, under any
circumstances, to be a waiver of any of the provisions of this Tariff. A Customer’s bill
shall be overdue when not paid on or before the due date indicated in the bill.

b. Late Payment Charges

Late payment charges shall be applied to Default Service Charges, EGS charges that are
subject to the Company’s POR and Delivery Service Charges. The Company will apply
late payment charges to EGS charges that are not subject to the Company’s POR at the
EGS’s request when it is performing billing services for the EGS. O
|
A Residential Customer’s overdue bill shall be subject to a late payment charge of 1.5%
interest per month on the overdue balance of the bill. A Non-Residential Customer’s
overdue bill shall be subject to a late payment charge of 2.0% interest per month on the
overdue balance of the bill. Interest charges shall be calculated by the Company on the
overdue portions of the bill and shall not%e charged against any sum that faﬁ)ls due during
a current billing period. At the Company’s option, the interest per month associated with
the late payment charge for Residential Customers may be reduced or eliminated in order
to facilitate payment of bills under dispute.

c. Allocation of Payments

All payments made by or on behalf of a Customer shall be applied to a Customer’s
account in accordance with the Commission’s payment posting rules and applicable
Regulations including the Company’s Electric Generation Supplier Coordination Tariff
on file with the Commission.

d. Delinquent Accounts

A Customer’s account is delinquent when not paid in full by the due date stated on the
bill or otherwise agreed upon by the Customer and the Company. The Company shall
pursue collections of outstanding residential delinquent account balances in accordance
with applicable law and Commission regulations. Termination of service will occur only
for non-payment of undisputed delinquent accounts associated with the Company’s
regulated charges, which shall include EGS charges subject to the Company’s POR.

The Company will have the ability to terminate service to a Customer for the Customer’s
non-payment of EGS Basic Electric Supply charges incurred after January 1, 2011 in the
same manner and to the same extent that the Company could terminate service to such a
Customer for non-payment of EDC charges. Residential Customer’s termination will be
subject to the consumer protections included in Chapter 14 of the Public Utility Code, 66
Pa. C.S. §1401, et. seq., and Chapters 55 and 56 of the Commission’s regulations, 52 Pa.
Code §§55.1 and 56.1 et. seq., and/or other applicable regulations as may change from
time to time. The POR is only available as long as the Company is able to terminate
service to Customers under Chapter 14 of the Public Utility Code 66 Pa. C.S. §1401, et.
seq., and Chapters 55 and 56 of the Commission’s regulations, 52 Pa. Code §§55.1 and
56.1 et. seq., and/or other applicable regulations as may change from time to time.

(I) Increase

Issued: January 25, 2017 Effective: January 27, 2017

Page 17 of 22



PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36
Original Page 47

GENERAL RULES AND REGULATIONS

Rule 11 — Payment of Bills (continued)

In the case of non-payment of a Customer’s undisputed delinquent account applicable to
the Company’s charges, the Company may terminate its electric service and remove its
equipment in accordance with applicable law and Commission regulations. The
Company shall condition restoration of service on payment of EGS charges subject to the
Company’s POR.

A Residential Customer who has elected to receive Combined Billing for metered
Residential Service and Outdoor Lighting Service shall be subject to 52 Pa. Code,

Chapter 56 of the Commission’s regulations and be treated as a single residential

account.

e. Winter Termination — Determining Income Eligibility for Winter Termination
To determine if a Customer exceeds the 250% federal poverty level threshold, the
Company will utilize financial information provided by the Customer. The Company
may elect to send to the Customer an income verification form for completion and
return.

12. Administrative Charges

a. Reconnect Charges

A Residential Customer who requests a disconnection and reconnection of service at the
same location within a twelve (12) month period shall pay the Company a reconnect
charge equivalent to the monthly minimum charge stated in the Customer’s applicable
Rate Schedule or other Tariff provision multiplied by the number of months between the
disconnect and reconnect period, or the minimum reconnect charge stated in this Rule
12a, whichever is greater.

Issued: May 1, 2015 Effective: May 3, 2015
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PENNSYLVANIA POWER COMPANY Electric Pa. P.U.C. No. 36 (Supp. 28)
Fourth Revised Page 69
Superseding Third Revised Page 69

RATE SCHEDULES

RATE GM
GENERAL SERVICE - MEDIUM

Availability:

Available for secondary light and power service for loads of up to 400 kW. Secondary voltage
shall be supplied to Customers at a single transformer location when load does not require
transformer capacity in excess of 2,500 KVA. Upon a Customer’s request, the Company may,
at its option, provide transformers having a capacity of greater than 2,500 KVA.

New Customers requiring transformer capacity in excess 2,500 KVA and existing Customers
whose load increases such that a transformer change is required (over 2,500 KVA) shall be
required to take untransformed service.

©)
If an existing Customer’s total consumption is less than 1,500 kWh per month for twelve (12)
consecutive months, the Customer may no longer be eligible for service under this Rate Schedule
GM-Medium. Based upon the Company’s then estimate of the Customer’s usage, the Customer
shall be placed on Rate Schedule GS or such other Rate Schedule for which such Customer most
qualifies.

If an existing Customer’s billing demand exceeds 400 kW for two (2) consecutive months in the
most recent twelve-month period, then the Customer may no longer be eligible for service under
this Rate Schedule GM and shall be placed on Rate Schedule GS-Large or such other Rate
Schedule for which such Customer most qualifies.

All of the following general monthly charges are applicable to Delivery Service

Rate:
The net monthly charge per customer shall be:

Distribution:

$26.87 per month (Customer Charge), plus

Demand
$3.40 per kW for all billing demand as measured in kW
$0.20 for each rkVA of Reactive Billing Demand

(C) Change

Issued: March 23, 2017 Effective: March 24, 2017
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Third Revised Page 70
Superseding Second Revised Page 70

RATE SCHEDULES
Rate GM (continued)
Riders:
Bills rendered under this schedule are subject to the following applicable Rider Charges:

Rider A — Tax Adjustment Surcharge

Rider B — Tax Cuts and Jobs Act Voluntary Surcharge

Rider F — Phase III Energy Efficiency and Conservation Charge
Rider G — Smart Meter Technologies Charge

Rider J — Default Service Support Charge

Rider N — Solar Photovoltaic Requirements Charge

Rider O — Distribution System Improvement Charge

Default Service Charges: (©)

For Rate Schedule GM (PTC) Customers receiving Default Service from the Company,
Rider H — Price to Compare Default Service Rate Rider, Commercial Customer Class rate
applies unless the Customer elects to receive Default Service from the Company under
Rider I — Hourly Pricing Default Service Rider.

For Rate Schedule GM (HP) customers receiving Default Service from the Company,
Rider I - Hourly Pricing Default Service Rider rates apply.

Determination of Rate Schedule GM (PTC) and GM (HP): (©)

Rate Schedule GM (PTC): Customers receiving service under this Rate Schedule with
a kW Demand less than 100 kW.

Rate Schedule GM (HP): Customers receiving service under this Rate Schedule with
a kW Demand equal to or greater than 100 kW.

The Customer’s demand used for the determination of the Default Service rider that the
customer should be billed under if receiving Default Service from the Company shall be
determined as follows: Effective June 1% of each year, a review of the measured demand for
the period April 1* of the preceding year to March 31* of the current year will be conducted.
Based on that review, if the measured demand in any twelve months is less than 100 kW, then
the Customer shall receive Default Service under the provisions of Rider H — Price to
Compare Default Service Rate Rider. Otherwise, the Customer will receive Default Service
under the provisions of Rider [ — Hourly Pricing Default Service Rider.

(C) Change

Issued: April 17,2019 Effective: June 1, 2019
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Third Revised Page 71
Superseding Second Revised Page 71

RATE SCHEDULES
Rate GM (continued)

Primaryv and Transmission Service Discount:

No service voltage discounts are available on this rate schedule.

Minimum Charge:

No bill shall be rendered by the Company for less than,

$26.87 per month, plus ()

The demand charge at current rate levels times the Billing Demand, plus any distribution
energy charges and any charges stated in or calculated by any applicable rider.

Determination of Billing Load:

©)
A Customer’s demand shall be measured by indicating or recording instruments. Demands
shall be integrated over 15-minute intervals. The billing demand in the current month shall be
the greatest of: (1) the maximum measured demand established in the month during On-Peak
Hours, as stated herein, (i1) forty percent (40%) of the maximum measured demand established
in the month during off-peak hours, as stated herein, (ii1) contract demand, or (iv) fifty percent
(50%) of the highest billing demand established during the preceding eleven (11) months. The
on-peak and off-peak hour provisions of this definition are only applicable for those customers
who have installations of Time-of-Use demand meters.

Pending the installation of a demand meter, Customer's Demand shall be a formula demand
determined by dividing the kilowatt-hour consumption by 200.

Reactive Billing Demand:

For installations metered with reactive energy metering, the reactive billing demand in rkVA for
the month shall be determined by multiplying the Billing Demand by the ratio of the measured
lagging reactive kilovoltamperes hours to the measured kWh by the following formula: rtkVA =
Billing Demand X (measured lagging reactive kilovoltampere hours + rate measured kWh). For
all other installations, the Reactive Billing Demand shall be the integrated reactive demand
occurring coincident with the Billing Demand.

(I) Increase
(C) Change
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RATE SCHEDULES
Rate GM (continued)

Terms of Payment:

(©)
As per Rule 11, Payment of Bills

Rules and Regulations:

The Company’s Standard Rules and Regulations shall apply to the installation and use of electric
service.

(C) Change

Issued: August 7, 2015 Effective: November 20, 2015
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This Year
Average Daity Use (KWH) 7%
Average Daily Tempacaiuse E
Days ln Biiting Perind &
L4511 Months Uss (KWH) A28
Average Montily Lire €24

PO Box 16001
Reading, PA 19612-8001

e om i

JOSEPH C GOCDGE
1624 STATE ROUTE 208
PULASKI PA 16143 4532

Retwn this part with a check or money order
paysble to Penn Power

Account Number: 110 137 381084
Amount  Paid
Amount  Due $8.267.42

Due Date May 28, 2019

PENN POWER
PO BOX 3687
AKRON OH 443083687

0611013738106400000000000000000000006267420006267420

EXHIBIT

Page 1 of 30



Perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 1 o;'\:a

ANErem Cotpwy Reading
Billing Period: May 08 to Jun 06, 2019 for 30 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

June 11, 2019
Account Number: 110 137 381 064

[amount Due: 19265
Due Date: June 26, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

— : E Boe
Susiomeriymber Pt Categtny Previous Balance 8267 42
OBOI702048 OOODOBB3ST  Ganeral Service Medum PP-GMF PaymentsihhStTasts 5267 42
IDBWDZMB FOUM23E . Jeneisl Serdch Nhim PRGN | Balance at Bllling on Jun 11, 2048 0.00
Messages. Penn Power - Consumption 204.90
To wvoid & Z00% Lete Payment Charge being added o your bill | Penn Power. Misc Chirges 1225
Phease pay the Amount Due by the Dus Date Total Current Charges 192.65
To receéive your PRICE TO COMPARE please caf 1-BE3-478-2300 Amount Due by Jun 26 2018 $182.65
Custormer reserves the night 1o shop for an siechiic suppher i [ 74
Your next meter fesding (s scheduled fo ooour om o of aboll | Jun OF, 2018 KWH Reading (Actual) BO7024
dul ©8, 7015 May 08, 2018 KWH Reading (Actus) 5,035,838
Your bil ncludhs 1401 m PA taxes, of which $1140 1 PA gross | Differsnce e
receipty Multplier an
KWH used 1,311
Gensration proes and charges ave sel by Whe elecinc  peneration Biied Load in KWHKVA 110
supplier you hava chosen The Pubkc Uteties Commission repulstes Usage Informatina foe Metes Number 5000135570 i
asblon Plces and Sece ne Fasars) Energy ReguSery [T 06, 2018 KWH Reaing Actual) 24,082,054
ARDEIEN SRS s, pries. sl pe May D8, 2018 KWH Reating (Actunl) 24,082 054
Saye energy ana meney by upgraong o ensrgy-efficient  equigment Multighigr £l
KWWH used o

Find out how yor bimsiness can eam rebates and incentives from
Fi 's | utebes & A8 tam  of
By calling 833-261-9385

Effeciive Juna 1, 2018, the Solar Pholovehaic Reguiement chege,

Chargus Fram Pann Power
Custorier Nurmirer (1801702045 DODODBE3ET
Rale Category General Servios Medum PP-GMF

which recovers the company's cest 14 dequra Solwr Pholovoltst | poge i Compare Dafault Service 274 KWH % D0Gg4s0 19,04
Allernative Energy Credis in compliance with the Afternatve Ensrgy 1087 KiWH W 0080660 BEAR
Portfoio. Standards Act has been adusted Ciitaker Charge =72
Effectve June 1, 2099, Ine Energy Efficiency Charges, which recover | Distribution System |mprovement Change 1.5
cosls associated Wil the WUMy's programs 15 feduce sl eiectic | Dremisution Charge 10 KW % 3.400000 E ]
use and pesk demand fw slecincity as mandsted by thie state, hes Ensrgy Eficienay Charge Phase il 274 KWH = 02000950 oz
oo adjusied 1,087 KWH = D.000870 oes
Effsctive Juna 1 2018 the Defaull Ssfuse Suppodl cherge. which | Solar Requiremants Charge 274 KWH # 0.p00350 o
mecovers £osts sssocaiad WY servng customiers in 8 Compabiive 1087 KWK = 0.000000 o1
enctic marke!, has been adusted, Detitilt Service Suppart Charge 274 KWH 40001960 054
: 1.097 KWH % 0001540 188
Customwre recywing Défalll Service have a new Price o Compae
{FTC) effeches dudp | 2016, Piama rlew fhe PTG informeion | T Yolntary Sorcheige B
shawm on page orie of yeur b You can save money by sWiching to | State Sales Ta 1016
an alesiic generalion supplier that offers @ lower pce than your FTC. | Current Consumption Bill Charges 17a.42
Custormer Numiper 0801702048 5000007255
Rate Catagory. Ganaral Service Medum PR-GMF
Custaner Charge 272
Cratribution System Improvement Charge 1}
TCJA Veluntary Surchafge 23
State Sales Tax 1.44
Current Consumption Bill Chargas 2548
Additional messages, if any, can be found on back, ‘Sacurty Deposit Interest 4225
[ Usage Histary TowCharges  _  §W0es
= = -Detail Rayment and Adjustment information ———|
DS28NE  Payment 5267 42
1800
1400
1200 ]
1000 =
800 =
800 -
400
200
0
Fitvahaal & Eshnmate C-Gustams
This Year
Average Dally Use (KWH) A5
Average Daily Temperature 62
Days in Billing Period 30
Last 2 Months Use [KWH) 1796
Average Monthly Use (KWH) 898

PennPower .2
Reading, PA 19612-6001

:Tu\.‘b'ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $192.65
Due Date Jun 26, 2018
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000192650000192652

Page 2 of 30



Perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 1 of 2

ANErem Cotpwy Reading
Billing Period:  Jun 07 to Jul 08, 2019 for 32 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

July 11, 2019 A08
Account Number: 110 137 381 064
[amount Due: $162.43

Due Date: July 26, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

o AccountSummury  AwsuntDue |
C"“‘""“"N“m' Fiate Categtny s Previous Baiance 19265
OBOY702048 OOODOBB3ST  Ganeral Service Medum PR-GM PymenislAt AT G285
IDEM?DZMB 5000001255 Ganeral Semae Medum FP-GMF Balance at Bliling on Jul 11, 2019 0,00
Hessage:. Fenn Power - Consumption 19305
To woid & Z00% Lste Payment Chargs being added S0 your bill | Poenn Power- Misc Charges =308
phease pay the Amount Due by the Dus Dme Total Current Charges 16243
To receive: your PRICE TO COMPARE plesse caf 1-BE347B-2300 | Amount Due by Jul 26, 2019 $i62.43
Customey regerves the nght 1o shop for an electric suppeer N 6074
Your next meter feading (s scheduled fo ocour om o of aboll | Jul 08, 2018 KWH Reading |Actual) B,109.045
A U7 2008 Jun 67, 2018 KWH Reading (Actual) 5,070 124
Yout bl indudks $1330 m PA taxes, of whch $1075 1 PA gross | Difference L
reckiply bl Multiplier an
HWH used 1,557
Generstion prces and cherges ore et by the electne penerstion | g ool ebiaeis 83
supplier you have chosan The Pubkc Utites Commission regulstes U Informatian for Mets: Namber 5000135970
S‘"‘*“'::‘ e ) The F‘:’:" :‘”9‘* Reguleory - I71/1 on 2018 KWH Reading (Aciual) 22,982,054
TTNER O O, i, i, stk priom Jun 7. 2018 KWH Reading |Actual] 24,582,054
Tree Drancnes and enfubs —and msects et nest in vegematan — can | Multipher 4
make il #ficull and, al Bmes unsale for our employees o read your | KWH used o
meter Floase Be swie yor metes = osask) sccessble by ceanng the Fraim Pann Power

jpath 1ot and the area aroupd it

Save energy ana money by g o uy-offcient  eq
Find out how yow boswess san Gam febates and incestives from
F ‘s P utties wf QySaverFA-E ar

by calling 833-261-9285

The Distributan System Improvement Chiarge wos adiusted on Apfil 1,
2018, This charge fecovers costs incured Yo jepaw, |mplove of replsce
infrastructure  that the Company uvses io daliver eisciicly fe s
customoere.

Custarier Numirer (801702045 D0DODRESIET
Rate Category Gendral Service Medum PP-GMF

Price io Compare Default Sarvce 1557 HAH W D0Ga4s0 10820
Customer Charge 272
Drstribution System Improvement Charge 1.%5
Ckstribution Charge B3 KW % 3400000 |/
Energy Efficienay Chargs Phase |l 1557 KWH = 0000260 154
Solar Requirements Charge 1557 FWH x 0.000350 054
Default Service Suppart Charge 1857 WyvH % -0,001060 308
TCJA Voluntery Surchinrgs -473
Stabe Sdles Tax 548
Curront Consumption Bill Charges 16747

Customer Number 0801 702048 5000001255
Rate Category Gonaral Servico Medum PP-SGHF

Customer Chargs mTR
Distribition System Improyement Change ay2
TCJA Veluntery Surcharge 2
Stalé Sales Tox 145
Cutrent Consumption Bill Charges 25.58
Security Deposil Interest -M.62
Total Charges $ 16243
Additional messages, if any, can be found on back, 52418 Payment 18265
L ‘Usage Histary
1800
1600
1400 E
1200
1000
800
600
400
200
0
allai 5 -Estmmate C-Gustamss
This Year
Average Dally Use (KWH) a9
Average Daily Temperature T
Days in Billing Period 2
Last 3 Months Use [KWH) 3,353
Average Menthly Use (KWH) 1He

PennPower .2
Reading, PA 19612-6001

:Tu!b’ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $162.43
Due Date Jul 26, 2019
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000162430000162435

Page 3 of 30



perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 1 0/1028

ARdErom Cotpwy Reading August 09, 2019
Account Number: 110 137 381 064

Billing Period:  Jul 09 to Aug 06, 2019 for 29 days

Bill For: JOSEPH C GOODGE IAm_o_unt Due: $191.11
320 SHENANGO ST
PULASKI PA 16143 Due Date: August 26, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

AT ey : = = Do
Customer Number Rate Category B Previous Bl 16243
OBOI702048 OOODOBBIST  Ganeral Service Medum PP-GMF PaymentihhStmasts B
IDBM?DZB&B 5000001255 Ganeral Senﬂ.)e Medum PP-GMF Balance at Bllling on Aug 09, 2018 0,00
Messages. Fran Power - Consumption 7071
To awoid & Z00% Lste Payment Chargas being added So your bill | Penn Power- Misc Charges <2680
Phease pay the Amount Due by the Dus Date Total Current Charges 194.11
To receéive your PRICE TO COMPARE please caf 1-BE3-478-2300 Amount Due by Aug 28, 2018 $181.01
Custormer reserves the nght ta shop for an slectric suppeer ';;MMM&‘
Your next meler feading s scheduled o occur om o of aboll | Awg OB 2019 KWH Remdng (Actual) B, 14407
Sep 08 2018 Jul 45, 2019 KWH Reading (Actsal) 6,109,045
Your bl ncludhs $15.10 m PA taxes, of whih 1228 1 PA gross | Differsnce AR
Teceipty Mulbplier an
KWH used 1,401
Genersfion  prces and cherges are et by the electne peneration | g oo e 108
supglier you have chosan The Pubsc Utetes Commission tegulstes [~ i
Usage information for Meter Number 5000135870
cEfibulion  prices and services The Fadafal Energy Regulstary .MDG 2019 KWH Reagng (Actuat) =4 580 054
Sty (ratae Femipscn; rips, A sivices, Jul 05, 2018 KWH Reading (Actual) 24 82054
Saye energy ana meney by upgraong o ensrgy-efficient  equigment Multighigsr aum
Find out how your business can eam rebates and incenfives from HWH used i)
i ‘s Pennsy upines. ) £ s eom ot Charges Fram Pann Power
By gty St Ees Cugtomar Nurmer 0801702045 00D0DRSIET
An ponant message fo dog owoms - do ensite hal oir melw | Bale Categery General Sevics Medum PRGMF
teages’ wists fo your home are sobe and productve, plemse keep your | paop g Gompare Dafault Sardce 1,401 KWH W 0.05asn 97 38
deg secured i en area away from ihe path o yolr mater Cuistamer Charge T2
Distribution System Improvement Charge 284
Ckstribution Charge 19.8 KW ¥ 3400000 &7.32
Enargy Efficienay Chargs Phase || 1401 KWWH x 0600860 138
Solar Requiremants Charge 1401 FWH x D.000350 048
Default Serace Suppart Charge 1401 WyvH % -0,001060 275
TCAA Voluntry Surchinrgs -ane
Stabe Sales Tex 1104
Curront Consumption Bill Charges 19512

Customer Nurmber 0801702048 5000001295
Rate Category Gongral Servico Medum FPGMF

Customer Chargs TR
Distribution System Improvemant Change ay2
TCJA Veluntery Surcharge 21
Stabe Sales Tax 1.45
Current Consumption Bill Charges 2658
Security Deposil Interest -29.50
Total Charges
Additional messages, if any, can be found on back, 0772513 Payment B2 43
L ‘Usage History
1800
1600 =
1400 =l =
1200 H
1000 =
800 =
600 =
400 D
208 WA AR
MJJdA
allai 5 Estmmate C-Gustamss P-Preiated
This Year
Average Dally Use (KWH) a8
Average Daily Temperature 74
Days In Billing Period 2
Last 4 Months Use (KWH) 4,754
Average Menthly Use (KWH) 1,189

Return this part with a check or money order
payable to Penn Power

PO Box 16001 -
PennPower PO Box 16001 12001 Account Number: 110 137 381 064

:Tu.fb'ww Company ~
Amount  Paid
Amount Due $191.11
JOSEPH C GOODGE A 6 301
1924 STATE ROUTE 208 Due Date ug 26,
PULASKI PA 16143 -4532
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000191110000191114

Page 4 of 30



Perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 10f 4

ANErem Cotpwy Reading
Billing Period: Aug 07 to Sep 08, 2019 for 33 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

September 12, 2019 A08
Account Number: 110 137 381 064
[Amount Due: $154.99

Due Date: September 27, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

‘Customer Number Rate Category
OB01T02045  0OODOES3ST Ganeral Service Medum PP-GMD
0804702048 5000001255 Geaneral Service Medum PP-GMF

Cantact your suppiier if you de not know your contract expimbon  datie

To avod @ 200% Lete Payment Charge being added %o your bill,
piease pay the Amount Due by the Due Date.

Ta recewve your PRICE TO COMPARE please call }-888-478-2300
Youl mext matel feading i scheduled 0 ocour o of about
Oct DB, 2018

Your bl inchsdes 57893 n PA taxes of which 3545 & PA gross
fecHips tax

Please note that your electie generotion sepplier hes chenged duning
ihis biling peficd

Generation prices and charges aréd sél by the slecinc generation
supplier you have chosen The Pubbe Utdties Commission  regulstes
distribution  prices snd sannces The Fadaral Energy pul W

Previous Belance 1w
PaymentslAtstments 48131
Balance at Bliling on Sop 12, 2018 0,00
Pann Power - Eonsumption 11584
Ponn Power - Misc Charges 3471
Ambit Energy TaTE
Tatal Cutront Charges 154.55
Amount Due by Sep 27, 2019 5154.99
= ok for W HOE =
Sep 08, 2075 KWH Readng (Actual) 6,151 344
Aug 07, 2019 KWH Readng (Actus) 814407
Difference 37T
Multiplier At
WWH used {Aug 07, 2014 to Aug 15, 2018) 4z
Measrad Load in KW 5
KWH used (Aug 16, 2018 to Sep 08, 2019] 1,065
Total KWH Used 1491
Bl Load in KVIKVA 102

i reguiaies PrICEs and sanvices

Customers recewing Default Sevice hove 2 now Price lo Compos
(FTC), sffectve Seplsmbsr 1, 2019 Please  review e PTC
mlarmation  shiwn on page | 6 your Bill Yol can mawe money by
gaitehing to an eleciric generation supplier hat ofform 3 lower pnce
than your PTG

Save enefgy and money by upge g oy -efficient
Find out how youwr business can éarn rebales and incestives  from
F 's P I8, utAties o1 FAB com  ar

by calling 833-281-0288

Sep 06, 2019 KWH Reading (Actual) 24,062054.
Aug 07, 2012 KWH Readng (Actusl) 24 B2 054
KWH Lsad (Aug 07, 201610 Bep 08.2009). o

Customer Numéer 0801702048 00000REIGT
Rate Coegory General Service Mediim PPUGMF (Aug 07 2019 1o Aug 15 2049)

Proe to Compare Default Sernce 422 KWH ® 0080450 2832
Cuslomer Charge T
Digtribution Syslem Improvernent Change oa7
Distribution Charge

2 KW ] 3400000 x 0272713 LY L]
Enorgy EHicioncy Charge Phase il 422 KWH * Di0009e0 raz
Sotar Raquiremenis Charge 423 KWH x 0000350 4%
Delaull Service Sugpant Chafge 422 KwWH % 0001960 <083
TCAA Voluntary Surchargs ~144
Stata Saies Tax 5
Current Consumption Blil Charges 47,25

Customer Nurier: 0801702045 DODODEEIET
Rate Catagory Gensral Service Mesum FR-GMD (Aug 16, 2015 (o Swp U8 2019)

Customar Charpge 1670
Distribution System Improvement Clangn 2%
Dnstribution Chargs.
W2 KW i 3400000 X erE L]
Energy Efficiency Charge Phase i 1,069 KWH % 0,000960 108
Adeltparssl mesugen: {F aniv, o3 et finad o bock 5':? o Ch:ue 1068 KWH % D.000350 037
L lisage Hiskry Datault Seryice Suppart Charge 1069 HWH  x -0D01860 an
TCJA Voluntary Suecharge 384
Current Consumption Bill Charges 4311
1800 Customer Numier: 0801702048 5000001255
‘1‘%“6 = Rato Catagory. Gonoral Service Medum PR-GMF (Aug 07, 2018 to Sep 08, 2019)
1200 1 =2 Custamér Charge 2572
1000 "; — r o Eystem Charge o7z
800 RN TCIA Valurtary Sischarge an
800 SE State Sales Tax 145
;?8 = Current Consumption Biil Charges 25.58
o B AR ‘Securty Deposit nferest E
MJ JAS Total Charges $81.23
A Ashiol E Estimmte Cmustames P-Presated =
P Box G30462, Plans, TX 752650462
AMBIT Customer Service: 1-B77-282-5248
EMERGY" Account Mumber AS188301 Rate: GEN-FE80
This Year Billing Perlod: Aug 16, 2012 to Sep 08, 2019
Average Daily Use (KWH] 48 Bmsic Charge 1068 HWH x 00GRHED TiTE
mﬁ‘;m‘;’:gﬁ"“‘" g Total Ambit Energy Charges 7378
Last 5 Months Lise (KWH) 8245 Detal] Paymenl and Adpstiment Inbevation
Average Monthly Use (KWH) 1,249 biliing details are i on page #3

PennPower .2
Reading, PA 19612-6001

:Tu!b’ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $154.99
Due Date Sep 27, 2019
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000154990000154997

Page 5 of 30



perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 1 O/-:OZB

ARdErom Cotpwy Reading October 10, 2019
Account Number: 110 137 381 064

Billing Period:  Sep 09 to Oct 07, 2019 for 29 days

Bill For: JOSEPH C GOODGE IAm_ount Due: $141.56
320 SHENANGO ST
PULASKI PA 16143 Due Date: October 25, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

ni » . Account Summary Amount Due
‘Customer Number Rate Category Proslous Bal 15489
OB01T02045  0OODOES3ST Ganeral Service Medum PP-GMD PaymentsiAtistments 154 98
0804702048 5000001255 Geaneral Service Medum PP-GMF Balance at Bliling on Oct 10, 2018 0.00
Contacl your suppiier ! you do not know yoir confracl expimbon  dati Pen Fower - Consumption 8430
L Prnr Power - Misc., Charges 2658
To o 3 200% Lete Payment Chame being added to your i, [ ATSUER B
piease pay the Amount Due by the Due Date. oot Chargas <
To raceive your PRICE TO COMPARE please call 1-888-478-2300 Fmouns DU by DL 38, 049 _ £l il
: Usage information Tar Mete Numl 718974

Youl mext mater feading is scheduldd fo0 occur om of about | mier E000
oy 06, 2018 et 07, 2018 KWH Reading (Actual) B212455

£ Sep 08, 2019 KWH Readng (Actua) B8] 344
Your bl inchtes 3577 n PA taxes of which 5463 & PA oo%t | piference ETRIL]
recaipts tax Multigher Ab
Generstion prices and charges are set by the elecinc generastion | KWH used 1,244
supplier you have chosen The Publc Utdties Commissioy regulstes | Measied Load in KW 53
awmuion prices and sendces  The Fedsrsl Energy Regumary |BledlossinkWhvn 93
Commission reguates fransmssion prices and services Usage Information for Mater Number 5000138370
The Digtnbution System  Improvemant Charge was edusted on Dt 07 2078 KWH Reading [Actua) 24,982 uf"
Octoter 1, 2019 Thes charge recovers cosis MoUNed o repair Sep 08, 2019 KWH Resding (Actusl) 24082054
imprave e replace (nfraspuctwe  dhal the Gampony uses fm galver | MUITRler id
wlacingty o ite customers KW eed - - ]

Customer Numser: 0801702048 0000088357
Rate Category: Gensral Service Magum PP-GMD

Customer Charge 2872
Distnibution System Improvement Charge 188
Deetribution Charge a8 KW W 3.400000 3386
Enzegy Efficienay Chargs Phass il 1,244 KWH = 1000250 173
Soha Requiremants Charge 1,244 KW * 0000350 044
Delault Service Suppart Chorge 1284 KWH % -0.001960 244
TCJA Viohintiry Surchinrgs 510
State Sales Tax a3z
Cuirent Consumption Bill Charges 563

Customer Nurber 0801 702048 5000001255
Rate Caiegory: Gonaral Servica Medum FP-GMEF

Customar Dharge 2572
Dhatribution System Improvement Change oo
TEJA Velintery Surcharge 2
State Sales Tax 145
Current Consumption Bill Charges 2567
Securty Deposil Interest -28.58
Tatal Charges $8572
Additional messages, if any, can be found on back, — _ Charges From AmbitEnergy
Po Bax 660462, Plano, TX T5266-0462
‘Usage History
I AM BIT Customer Service: 1-B77-282-6248
ENERGY" Account Number: AB168301 Rate: GEN-F630
1800 Billing Period: Sep 09, 2019 to Oct 07, 2018
1600 — Basic Charge 1244 KWH ¥ 0.06%003 8584
= =
1400 B-E°R Total Ambit Energy Charges B84
:I!DUQEID = B B e Dstail Pagment and Adjustment info e
800 BB E ] D2/27119_ Payment -154.08
e iR E el Agcount by ]
400 EE Previous  Payments/ Current Amount
200 LW Balance  Adjustments  Charges Due
0 Fann Powar #1123 81273 5572 5572
MJ JASDO Ambit Energy 73Te -T3.76 B5 B4 BS54
R & Hitnin i Pisiraiaie 1 Total 154.00 -154.99 141,58 141.56
]
This Year
Average Dally Use (KWH) 43
Average Dally Temperature 97
Days in Billing Period Fa)
Last & Months Use (KWH) A8%
Average Monthly Use (KWH) m 2

Return this part with a check or money order
payable to Penn Power

PO Box 16001 -
PennPower PO Box 16001 12001 Account Number: 110 137 381 064

.E}_u.fb'wua Corgamy ~
Amount Paid
Amount Due $141.56
JOSEPH C GOODGE o
1924 STATE ROUTE 208 Due Date ct 25, 2019
PULASKI PA 16143 -4532
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000141560000141561
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perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 1 O/-:OZB

ARdErom Cotpwy Reading November 08, 2019
Account Number: 110 137 381 064

Billing Period:  Oct 08 to Nov 05, 2019 for 29 days

Bill For: JOSEPH C GOODGE IAmount Due: $140.86
320 SHENANGO ST
PULASKI PA 16143 Due Date: November 25, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

nformation: Account Summary Amgunt Due |
Customer Number Rate Category Previcus B Yiis
OBOTO2049 000003387 Ganeral Service Medum PP-GMD PrymentsiAthistments 141 56
0 5 ! .
0801702048 5000001255 Geaneral Service Medum PP-GMF Balance at Bliling on Nov 08, 2019 000
Cantiacl your supplier I you do nol know yoir confrac! exphabon dalie Pann Power - Consumption B2z
L Pann Power - Misc. Charges 2660
To woid @ 200% Lete Payment Charme being added %o your kil ’:"::‘:E‘:‘"W":h ‘i':;;
piease pay the Amount Due by the Due Date. s Pl Chargid :
To raceive yoe PRICE TO COMPARE please call 1.858-478-2300 Famauiv: Dt by Nok 26, 28 _ 514065
: Usage information for Mete Number 5000718374
Your mext ma adi scheduled 1 " oouy |
;:c Dg "awme e o S o N how 05, 2018 KWH Readng (Actual) 6,246 353
7 Oct 08, 2018 KWH Reading (Actual) 5,212 455
Your bl inchtes 3576 i PA taxes of which 5483 & PA oross | pymerence 13008
receipts tax Multigher A0
Generstion prices and charges are set by the elecing generation | KWH used 1,356
suppliet you have chosen, The Publc Utities Commission feguistes | Measared Load in KW =X}
datnbution  prices and Sendces The Federsl Erergy Reguimtary [Biledlosainsya ]
Commission: regulates transmmeion pces and services Usage information for Meter Number 5000135970
Save nergy and meney by upgradng o enecgy-sficient squpment | MOV D5 2018 KWH Reaang ”w"‘“T’ 24,982 Uf"
Find ouf Now you Gusiness can sam rebaiea and ncemives from | Dct08. 2018 KWH Reading (Actal) 24.082054
f ‘s Pennsy updties @l 2 com ar | Mulfplier 0
ty calling 833-261-9388 KW eed ]

éhwps‘m ;um_Pmn
Customer Numser: 0801702040 000D0RE36T
Rets Category: Ganeral Service Megum PR-GMD

Custnmer Chargs g
Distrbution System Improvement Charge 188
Dhstribution Charge 9 HW % 3400000 3388
Enzegy Efficienay Chargs Phass ili 1,358 KWH = 1000960 134
Soias Reauirements Charge 1,356 KWH ¥ D000AS0 04T
Delault Service Suppart Chorge 1358 KWH % -0 001960 -288
TCAA Viohintiry Surchurgs 510
State Sales Tax 32z
Cuirent Consumplion Bill Charges BR.58

Customer Nurher G50H 702048 5000001255
Ratn Categaty Gonaral Servico Modum FP-GMWF

Customer Dharge 2572

Dustnibution System Improvement Charge apo

TEJA Veliritery Suecharge 23

State Sales Tax 145

Current Consumption Bill Charges 2567

Securty Deposit Interest -29.60

Total Charges § 54.62

Additional messages, if any, can be found on back, e — — Chasges From AmbltEoargy .
Lsage P Box B50462, Plano, TX 752650462
L . AMBIT Customer Service 1-877-282-6248
ENERGY' Accout Mumber AB168301 Rate: GEN-FE36
1800 Billing Period: Oct 08, 2019 to Nov 05, 2019

1600 = Basic Charge 1356 KWH » 0083599 86,24

1400 - ~ =] Total Ambit Energy Charges B6.24

Tepl CHCE . Delil Payment and Adjusimentinfo I

1% = :—_ = 102419 Fayment -141 56

&0O = = Aggount by ]

400 = =B Previous  Payments/  Current Amount

200 AR A A’ Balarice  Adjustments  Charges Due

0 Penn Pewer B2 -55 72 54 62 5462

MJJASON Ambit Energy 884 5584 56 24 86,24

R & Hitin S v Total 141.56 441,56 140,86 140.86
This Year
Average Dally Use (KWH) a7
Average Dally Temperature 5t
Days in Billing Period b=}
Last 7 Months Use (KWH) 8,845
Average Monthly Use (KWH) 1284

Return this part with a check or money order
payable to Penn Power

PO Box 16001 -
PennPower RO Box 16001 2s00r Account Number: 110 137 381 064

.E}_u.fb'wua Corgamy ~
Amount Paid
Amount Due $140.86
JOSEPH C GOODGE o 35518
1924 STATE ROUTE 208 Due Date oV 29,
PULASKI PA 16143 -4532
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000140860000140865
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Perlﬂm Bl Based On: Actual Meter Reading Page 10f4

AlErog Copwn

Billing Period:  Nov 06 to Dec 05, 2019 for 30 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

December 10, 2019 A8
Account Number: 110 137 381 064
IAm_o_ul_'lt Due: $4,239.27

Due Date: December 26, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

L Shopoing information. Account Summary “Ameunt Tue |
Customer Number Rate Category Previous Bek 14086
DBOT02049  00ODOBS3ST Ganeral Seryvice Madum PP-GMD PrymentsiAthstments 40 BE
0801702048 5000001255 General Servica Medum PP-GMF Balance at Billing on Dc 10, 2018 0.00
Cantact your supplier (I you do not know your confrac! exphabon datie Pann Power - Consumptian 01182
L Messanos Pren Bawer- Misc. Chatges 3267
Amit Energy w02
To avod @ 200% Lete Payment Charge being added %o your il
please pay the Amount Due by the Dus Date, YOkal CARMR ke 42n.27
Your surent PRICE TO COMPARE for generation and wansmission Amaunt Dus by D 26, 2019 - - - — $4.239.27
fram Fenn Power is listed below  For you 1o save, 4 suppher's poce | Lisageinfonmalion for Molé Number 5000718974
st be bower, Dec 05, 2018 KWH Readng (Actual) 6,348 625
General Service Medium - B000001255 - 6.58 cents per <WH Nov DE, 2019 KWH Readng (Actua) 6,245 363
General Service Medium - DODDOBE3ET - 8.55 cents per SWH Difference e 262
Your next maler reading i schedulad o occur oe or ahou! Multipher 0;:
dan 08, 2020, KWH Used L
Messurad Lagging Reactive Dermand 6z
Your bl includes 327438 in PA taxes, of which 322330 is PA 0ross | Giied Losd in KMWKVA a1
el Biled Reactive Damand 02
Generation prices and charges are set by the elecinc  gensratan Usage Information for Meted Number 5000135870
wpplier you have choten, The Puble Utates Commiwsion reguimtes | Dec 05, 2019 KWH Resding (Actual) 25,678 802
dEfrudion  prces and  GervcEs Tha Fudsral Energy Repulatory | Mov 0B 2015 KWH Reading | Actual) 24,082,054
Commuson fegulales transinsson prices and services DHMerence 86675
Save enefgy and maney By Upgmiang to energy-efcrent  squpment | Multipler 4o
Find out how your basiness csnoewm rebatas and incentives  hom :WH Locl 33,870
a's F uNeE @ g - o Lagging Reachve Damana o
sy callng 8332619386 Biledt Load in KWV ars
Blled Reactve Demiand 1.0

Best wishes for a joyous hodiay sessan from all of us & Pern Power
Custaméss  recesing Defaull Service havs a new Price to Compars
(PTC), aNecive Decombior 1 2098 Plesse r(eview the PTC
Infapmadion ehewn on page one of your bil You can dave money by
wwilching boan electric gensration supplisr that offers @ lower prce
thar yeur PTC.

Rate Colegory Geseral Ssevcs Medum FP-GMD

Customar Charge |72
Dnetribution System Improvament Charge 186
Distnbition Charge 1871 KW = 3400000 5154

0.2 KVR = 0200000 om
Enesgy Efficiency Charge Fnase i|F 4080 KWH % 0000990 405
Selar Requiremants Charge 4,080 HWH % 0,000350 143
Default Service Support Charge 4,080 KWNH x -0.001860 402
TCJA Valuntary Sutcharge 758
State Sales Tax 480
Turrent Consumption Blil Charges 483

Customer Number 0801702048 50000012355
Rate Category Genral Service Medum PP-GMF

Price to Compare Default Serace 5878 FWH % 0073250 43788
29,897 KWH % D0B4IT0 182118
Additional messages, if any, can be found on back. Customar Charge 2572
[ \isage Hislory Dhetribidion System |mprevament Claege 4628
Distribution Charge AMTE KW % 3,400000 1418 84
10 KEVR * T1.300000 020
50000 Energy Efficiency Charge Prasa il 35 BN W * D.000as0 3851
Spiar Requiramants Charge I5EM KWH = 0000350 1255
40000 = Defailt Service Support Charge 3560 KWH « 40001950 FoR
A000 TCJA Voluntary Surcharge “124 14
A = | State Sales Tax e
20000 = Current Consumption Bill Charges 397699
10000 ] Secunty Deposit Intarest -3267
W sk aa i Total Charges S 5397018
o b__  ChsigesFromAmbliEhergy
MJJASOND Fo Bas BE04EZ, Plano, TX T5268-0462
bl E Exbmaie C-pustoms P-Pres AmBIT Custiwtier Service. 1-677-202:6248
ENERGY' Account Mumber AS158301 Rate: GEN-FEIE
Billing Period; Noy 06, 2018 to Dec 05, 2018
Basic Charge 4080 KWH x 006355 26012
This Year
Total Ambit Energy Charges 260.12
Average Daily Use (KWH) 1332 -~ = e Ay e el oL =
Average Dally Temperature % .%M_.MMI_MAM
Days In Billing Period 3 |19 Paymen -td0.88
Last & Months Use (KWH) 4K 805 Additional billing detalls are continued on page #3
Average Monthly Uise |KWH) LAY

PennPower .2
Reading, PA 19612-6001

:Tu!b’ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $4,239.27
Due Date Dec 26, 2019
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000004239270004239271
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JOSEPH C GOODGE |Account Number: 110 137 381 064 I Page 3 of 4
|nvaice Number O0S35879053 ADB
R —————
Involce Detalls {C: 1
Account by |
Pravious Paymeants! Current Amount
Balanca  Adjustments Charges D
Penn Power 5462 -54 &2 3979 15 387915
Ambit Energy 8524 -85.24 268,12 /02
Tatal 140.86 -140 .86 423827 4.230.27
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Perlﬂm Bill Based On: Actual Meter Reading Page 1 o:\:g

ANErem Cotpwy

Billing Period: Dec 06 to Jan 07, 2020 for 33 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

January 13, 2020
Account Number: 110 137 381 064

{Amount Due: $8,572.96
Due Date: January 28, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

= : == Tos]
Customer Number Rate Category il sz38 27
OBDI702049 O00DOBG3ST  Ganeral Service Medum PP-GMD Paymentsihthistments oo
0801702048 5000001255 Geaneral Service Medum PP-GMD Balance at Billing on Jan 13, 2620 423927
Cantiacl your suppier I you do nol know your contrac! expiabon dale Penn Power - Consumiption 3,188,117
L s P Power + Misc. Chatges 3471
Amit Energy b 17028
** REMINDER NOTICE **
When the Bill wes prepared, your accoum had an unpaid betance. I YOk TR Bt o it
you have sveady made fhis payment thank you. I not plesse | Amount Due by Jan 28, 2020 58,572,596
promptly ooy the overdue armount  Call us if you have guestions o far Usage information fer Meté) Number 5000718974
nformation on paymsnt arangements. Jan 07, 2020 KWH Reading (Actual) 5,456 343
Your bdl includes an amount that (s under dmpute. White fhis matter is | Dec 08, 2019 KWH Readng (Actua) B,348.625
under investigation, you are sbll requved fo pay any undspuled | Difference 107,718
eharges KWH used (Tec 06, 2015 to Jan OF, 2020) 4,309
To svoid 8 200% Lete Payment Charge being added o your bill, Hg&:::ﬂ"”:miﬁ:“me Hiarmand 3::
th t Due by the Due Dak Eei g
Floase pay the Amouni o by & Date Bilad Reachive ey - =
Yowr gurternt PRICE TO COMPARE for gensfabon and wamsmission |7 ”'ﬁ;&lmmwm P i =il
fror Pann Power s listed balow  For yau i save, a supplier's pace Jan 07, ZWDKWHR-ewnnt.-’ 4 ” e e Ty 26,731 807
LEL: e Jowey, Dieic 06, 2019 KWH Reading (Actua) 25878 804
General Service Medium - 5000001255 - 7.33 cenls per KWH Diftatince 853 103
‘Genersl Sarvice Medium - 00086367 - 7.32 cents per KWH Multgler o0
General Service Medium - 5000001255 - 7,32 cents per KWH HWH Used {Dec D6, 2018 to Doc 23, 2013 29987
Your next mater feading 5 schedulsd to ocowr o or sboul | Memduted Lagging Reactve Demand 1o
Feb 05, 2020 FWH umedt (Cee 24, 2018 to Jon OF, 2020) (AN %]
Four bill includes 21874 In PA tmies, of which S178.07 is PA gross | |0 FAH Used M, 120
FECEIpIS taw Measiréd Load in KW 3430
Measured Lagging Reaclive Dermant oa
Pipase note thet your slectric generabon sopplisr has changod dunng | myigd Load in HRVA R
P g fpgheed Siied Reactve Damand iR

Gengration prices and charges a2 381 by the elecine
supplier you have cnosen The Pubkc Litkties Commission  regulsies
distiitation  prices and sereces The Federsl Energy Regulilory
Commission reguinies franammssay prices and seavices

The Smart Meter Technology Ghorge Which & mtiuded m The
Cuslomer Charge on your bill, has changad afactive January 1 2020
For more [nfoemation. please vist www firstenerqyeorp comiPaTantfs,
Effsctive Jafuery |, 2020, The TCJA Vohotary Suicfarge which is @
manthly oredt resuiting from o owes corporate federal income fay, wes
adpsted

The Distribubon  System  Impfovement Chirpe  wWal  susien  on
January 1, 2020 This charge recovers cosls ncurec o repair

Additional messages, if any, can be found on back.

Custimer Nurréer: 8801 702004 0000065367
Rate Calsgory Gensral Servics Medum PR-GMD (Dec 06, 2019 te dan 07 2020)

Customer Charge 2618
Distnbution System Improvament Change 528
Distribition Charge A58 KW ® 3400000 12472

54 KVR = 0200000 108
Energy Efficency Charge Frase (Il 4308 KWH % D.000590 427
Sofar Requirements Charge 4302 KWH % 0.000350 151
Default Service Support Chirge 4308 KWH w 00660 845
TEJA Volunbary Sunchaige 1216
State Sales Tax LR
Turrent Consumption Biil Charges 14784

Customer Number 0801702048 S000001255
Rate Categery General Servios Medum PR-GMF (Dec DG, 2018 fo Deo 23, 20184

m Hisk Frce to Compare Default Serdce 22T FWH % 0073250 Y EIZS52
I Customear Charge 1403
Drstrib System Charge: 2588
50000 D Charge
3E2E  WW & 3400000 ¥ 054545 708 55
40000
10 KVR £ i 2ooooD ® Q54543 an
30000 Energy Efficmcy Chargs Prase i 22T RWH A 0000890 208
20000 Setar Raquirements Charge 22T KA * 0000350 7 80
Detault Service Suppart Chama 22287 FWH » 0001860 4168
10000 g TCIA Voluntary Surcharge 58
0 AAA MRS LSRN Current Consumpticn Bl Charges 244783
MJJASOND J Customer Humber: 0801702048 6000001255
Rale Category: Seneral Service Madum PR-CGMD (Dec 24, 2010 lo Jan 07 2020)
Fritvahunl E-Erbrnate C-Gstame P-Procied Eustamar Chargs 1218
Distrtwution System Improvernent Chasge 2118
D Charge
This Year 326 KW x 3.400000 % 0.45455 59129
Average Dally Use (KWH) 1165
Average Dally Temperature k] 1.0 KVR x 0.200000 % D.45455 0.08
Days in Billing Period 3 Energy Efficiency Charge Phase Il 1,823 KWH  x 0.000880 1.7
Last 8 Months Use (KWH) B7,234 Additional billing detalls are continued on page #3
Average Menthly Use (KWH) 9883

PennPower .2
Reading, PA 19612-6001

:Tu\.‘b'ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $8,572.96
Due Date Jan 28, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000004333690008572960
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JOSEPH C GOODGE |Account Number: 110 137 381 064 I Page 3 of 4

|nvoice Number 90345670019 ADB
Involce Detalls (C 1
Solar Requirements Charge 11,833 KWH = 0.000350 44
Detailt Service Suppart Charge 11,833 KWH % 0001860 2319
TCLA Voluntary Stiecharge g
State Sales Tax 17267
Current Consumption Bill Charges 60247
Securty Deposit Interest -34.71
Total Charges £3,163.40
Charges From AmbltEneray
Po Box B60462, Plano, TX T5265-D4G2
AM BIT Customer Service. 1-877.282.6248
ENERGY" Arcount Mumber: AB275241 Rate. GEN-F725
Eilling Period: Dec U6, 2019 to Jan 07, 2020
Basic Charge 4308 KWH x 0072489 31240
Total Ambit e - b
Energy
P Box SB04E2, Piano, TX 75266-0462
AMB'T Custormer Service 1-B77 2826248
EMERGY Acunt Nember ASITS41 Rale GEN-F725
Ellling Period: Dec 24, 2018 to Jan 07, 2020
Basic Charge 11,623 EWH x o0O7TE500 B57 B4
Totsl Ambit Energy Charges B57.89
3 Aseount by 1
Previous Payments/ Current Amount
Balance  Adjustments  Charges Due
Fenn Power 3E79N8 0.00 3,963 .40 74255
Ambit Energy 26012 0.00 117028 1 A3
Total 4,230 .27 0.00 4,333 66 B.57T296

Page 11 of 30



PennPower

AlErog Copwn

Billing Period: Jan 08 to Feb 04, 2020 for 28 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

Bill Based On: Actual Meter Reading

February 07, 2020
Account Number: 110 137 381 064

Page 10f4

A08

[Amount Due: $12,38263

Due Date: February 24, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

n AccountSummary  AmcuntDue |

Customer Number Rate Category Previous Bek L5725
DBITO2049 00ODOES3ST Ganeral Service Medum PP-GMD PaymentsiAtistments 200
0801702048 5000001255 Geaneral Service Medum PP-GMD Balance at Billing on Feb 07, 2020 B.57208
Cantiacl your supplier I you do nol know your contrac! expiabon dale Pann Power - Consumption 1.327.05
L Ponn Power- Misc. Chatges 2552
Amblt Energy 250814

** REMINDER NOTICE **

When the Bill wes prepared, your accouml had an unpaid hetance. I YOLN CATOMR ke 3808.67
you have @ready made fhis payment thank you. I not plesse | Amount Due by Feb 24, 2020 §12.382.63

promplly pay the overdue ameuni  Call us If you have guistions or far
sormation  on paymant amangements.

Te avoid 8 200% Late Payment Charge being added fo your bill,
pleass pay the Amount Due by the Dos Date

Your curfent PRICE TO COMPARE for generstion and Wansmission
from Fenn Power s listed below.  For you io save, 3 supplier's price
must be bower

General Service Medium - DDOOOSB3ET - 7.33 cents per <WH
General Service Medium - 5000001255 - 7.33 cents per <WH

Youl nedt meter reading (5 scheduled o ocour on of  about
Mar 05, 2020

Your bil ncludes 59076 i PA taves, of which 87388 & PA gross
wecsipts tax

Genevation: prces and cherges. sre set by fhe slecine  generston
supplior you have chowan, Tne Pubhe Ufefies Commission reguistes
cmitation  prices and Servces The Fadersl Energy Regulatary
Commission regulales trensmsson pnoes and sevices

SEve energy and monay by upg g to iyt

Find out how your mness san ewm rebalis @nd incentves  from
F ‘s § y utines af A-E com of
by calling 833-261-0355

Additional messages, If any, can be found on back,

= = :

[ Usage History
50000
40000
30000
20000
10000
0 AARAARNAA
MJJASON
Fritvahenl G- Estimate C-Gustames
This Year
Average Dally Use (KWH) 1236
Average Dally Temperature 34
Days in Billing Period 8
Last 10 Months Use (KWH]) 121,829
Average Monthly Use (KWH) 12,183

PennPower .2
Reading, PA 19612-6001

:Tu!h-w:,u Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

0611013738106400000000000000000000003809670012382637

b 04, 2020 KWH Raading (Actal) 6,526 791
dan 08, 2020 KWH Reading (Actual) 6,456,343
Difference Tha48
Multiphier At
KWH used 2me
Messurad Load in KW 114
Measwred Lagging Reactive Damang 02
Bifed Load in KWIKWA 178
Biffed Reactve Dammng nae
Fieh 04 2020 KWH Reading (Actuat) 27 528,237
Jan 08, 2020 KWH Reading {Actual) 26751407
Ciffarance Tod 42
Multiglier A
FWH uset nmr
Measurad Lagging Reactive Demand o6
Bliod Load in KWIKVA = 5561
- . Chaiges From Penn Fower
Customer Numer: 1801702048 0000085367
Rate Colegory: Geseral Ssenca Medum FR-GMD
Customar Charge 73
Dhetribution System Improvament Charge 348
Distnbution Charge 174 KW ® 3400000 5038
0.2 KVR = 0200000 oo
Energy Efficency Charge Fnase I 2818 KWH % 0000980 278
Seiar Requiramants Charge 2,818 KWH # 0000350 oer
Detailt Service Support Cherge 2818 KWH x -0.001880 552
TCJA Veluntary Surcharge 713
State Sales Tax 459
Turrent Consumption Blil Charges 8811
Custamer Number 0801702048 5000001255
Rate Category Genaral Service Medum PR-GMD
Customer Charge 2783
Distribution System Improvement Charge #3898
Dhadribution Charge IR KW * D.400000 129754
08 KVR % D.200000 5
Enorggy Eficiency Charge Phase I LTIV % 0,000880 31 46
Soter Charge NTIT KA = 0000350 12
Defaull Service Suppart Charge DT EWH ¥ <0 001860 5228
TCJA Volintary Suecharge 10108
State Sales Tax 7013
Current Consumption Bill Charges 1.238.94
Secunty Deposit intarest -25.52
Total Charges £1,301.53
- ChegesFromAmbitEnesy 0000000
Po Hox BE0262, Flano, TX 752650462
AM Bn- Customer Service 1-877-282-6248
EMERGY' Account Mumber: AB275241 Rate: GEN-F725
Billing Period: Jan DB. 2020 to Feb 04. 2020
Basic Charge 2818 KWH « 007250 204 31
Total Ambit Energy Charges 20431
Additional billing details are continued on page #3
Return this part with a check or money order
payable to Penn Power
Account Number: 110 137 381 064
Amount  Paid
Amount Due $12,38263
Due Date Feb 24, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

Page 12 of 30



JOSEPH C GOODGE |Account Number: 110 137 381 064 I

Page 3 of 4
|nvoics Number 0455977240 ADB
e T

Invoice Details (C
Charges Fram Ambit Energy
% Po Bojx 850462, Plano, TX 75266-0452
AMB'T Customer Service: 1-B77-282-6248
ENERGY Account Number: AB275241 Rate: GEN-F725
Billing Period: Jan 08, 2020 to Feb 04, 2020
Basic Chargs LTI KWH & 0.072500 230383
Total Ambit Energy Charges 2.301.83
Account by Company
Frevious Payments! Current Amount
Balanca  Adjustments Chargas Due
Penn Pewer 74255 ooo 1,301 53 844408
Ambit Energy 1,430 41 ] 2508 14 353655
Total B572 96 0.00 3,800 &7 12,38263

Page 13 of 30



Perlﬂm Bill Based On: Actual Meter Reading Page 1 o;::a

AlErog Copwn

Billing Period:  Feb 05 to Mar 04, 2020 for 29 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

March 09, 2020
Account Number: 110 137 381 064

[Amount Due: $16,610.25
Due Date: March 24, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

AccountSummary  AmcuniDue |

Customer Number Rate Category
DBITO2049 00ODOES3ST Ganeral Service Medum PP-GMD
0801702048 5000001255 Geaneral Service Medum PP-GMD

Contact your suppiier If you de not know your contracl expirabon  datie

** REMINDER NOTICE **
When the bill was prepared, your accolnl had an unpaid betence. |
¥ have @medy made this payment thank you. I not please
promplly pay the overdue ameuni  Call us If you have guistions or far
indarmation on paymant amangements.

To wvoid 8 200% Late Payment Charge being added fo your bill
pleass pay the Amount Due by the Dos Date

Your curfent PRICE TO COMPARE for genershon and Wansmission
from Fenn Power is listed below. For you (o save, 3 supplier's prices
must be bower

General Service Medium - B000001255 - 7.36 cents per <WH
General Service Medium - 0000086367 - 7.36 cents per <WH

Youl nedt meter reading (5 scheduled o ocour on of  about
#Agr U3, 2020

Your b ncludes ST1762 In PA taxes. of wiich 35100 = PR gross
fecsipts tay

Gensatinn pnoss snd cherges. sre sel by the elecine  generston
supplier you have chosan, The Public Ufeties Commission regulstes
dstibution  prices ad Servces The Faderal Energy Regulatary
Commission reguintes tersmEson  pnces and services

Customeds recoding Doaull Sarvice fiave a niw Price to Compare
{PTG), effectve March 1, 2020 Pipase review (he PTC information
shewn o page opa of your & You can sove money by swithmg i
am alecino genaration supplier that offars 3 lower poca than your PTC

Additional messages, If any, can be found on back,

Previous Belance 1238283
PaymentalAdustments aoa
Balance at Bliling on Mar 09, 2020 1238263
Fann Power - Consiimption 163
Ponn Power - Misc. Chatges -3 85
Ambit Energy 262436
Tatal Cutront Chargas 4,227 62
Amount Due by Mar 24, 2020 £16.610.25
= T :
Mar 64, 2020 KWH Reading (Actal) 5,500 574
Feb 05 2020 K\WH Reading (Actial| B526.791
Difference 7aTEy
Multiplier Aty
KWH usad 295
Messurad Load in KW 1685
Measured Lagging Reactive Damand a2
Bifpd Load in KWKVA 178
Biffed Reactve Demmng na
~ Usageinformation for Mstes NumberS00013870
Mar 04 2020 KWH Reading (Actuat) 28,357 41
Feb 05, 2020 K\WH Reading {Actual) 7526227
Diffarance 831763
Mlltglier am
FWH uset a3zar
Maasured Lagging Reactive Demand ne
Béled Load in KWKVA 4480

-  Chorges From Penn Power
Custamer Numser: 1801702048 0000085367
Rate Colsgory: Gessral Seevca Medum FR-GMD

Customar Charge 2793
Dhetribution System Improvament Charge 148
Distnbution Chiarge 174 KW * 3400000 50.38

02 KVR = 0200000 oo
Enesgy Efficiensy Charge Fnase 1|} 2951 FKWH % 0000980 a2
Sclar Reguiramants Charge 2951 KWH #* 0000350 103
Defailt Service Support Charge 2881 KWH * -0.001860 478
TCJA Veluntey Surcharge 713
State Sales Tax 488
Turrent Consumption Blil Charges B0

Customer Number 0801702048 5000001255
Rate Category Genaral Service Medum PR-GMD

| Usage History
50000
40000
30000 3
20000 =+
10000 =
o AAAANAASKD A
MJJASONDJFM
A Aabiol & Estmate CGustames rar—'m:n_]

This Year
Average Dally Use (KWH) 1248
Average Daily Temperature 2
Days in Billing Period 2
Last 11 Months Use (KWH]} 158,027
Average Monthly Use (KWH) 14,366

PennPower .2
Reading, PA 19612-6001

:Tu!b’ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Customer Charge el x|
Digtribution System Improvement Charge 54 54
Diadribution Charge AED KW * D.400000 1,52%.20
08 KVR % D:200000 80}
Encrgy Efficiency Charge Prase Il 33247 KWH % 0000980 29
Solar Charge 33247 KWH = 0000350 1164
Delault Service Suppart Charge 33,247 KWH ¥ <0 0DBED £518
TCA Volintary Sscharge 125 B8
State Sales Tax BT 56
Current Consumption Bill Charges 1,546.90
Secunty Deposit ntarest -31.85
Total Charges $ 1,603,268
- ChargesFromAmbitEnerny 00
Po Box BE026Z, Flano, TX 752650462
AMB'T Customer Service 1-877-282-6248
EMERGY Account Number: AB275241 Rate: GEN-F725
Billing Period: Feb 05. 2020 to Mar 04, 2020
Besic Charge 3851 KWH = n.oTasm 21385
Total Ambit Energy Charges 21395

Additional billing details are continued on page #3

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $16,610.25
Due Date Mar 24, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000004227620016610253
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JOSEPH C GOODGE |Account Number: 110 137 381 064 I

|nvoice Wurmber D05G5064498
e e

Page 3 of 4
AD8

Invoice Details {C

Charges From Ambit Energy
Fo Box 680462, Flans, TX 75266-0452
AM BIT Customer Service: 1-B877-282-5248
ENERGY" Accourit Number: AB275241 Rate: GEN-F725
Billing Period: Feb 05, 2020 to Mar 04, 2020
Basic Chargs 33,247 KWH x 0072300 241041
Total Ambit Energy Charges 241041
Accoiynt

Frevious Payments: Current Amount
Balanca  Adjustments Chargas Due
Perin Pawer B444 0B ooo 1802 28 10,047.34
Ambit Energy 3,938 55 g.oo 2624 36 656261
Total 12,382 .83 0.00 4227 82 16,610.25
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Perlﬂm Bill Based On: Actual Meter Reading Page 1 o;::a

AlErog Copwn

Billing Period: Mar 05 to Apr 02, 2020 for 29 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

April 07, 2020
Account Number: 110 137 381 064

[Amount Due: $18,799.47
Due Date: April 22, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

- -

Customer Number Rate Category
DBITO2049 00ODOES3ST Ganeral Service Medum PP-GMD
0801702048 5000001255 Geaneral Service Medum PP-GMD

Contact your suppiier If you de not know your contracl expirabon datie

** REMINDER NOTICE **
When the bill was prepared, your accolnl had an unpaid Detance. |
you have sEeady made ihis payment thank you. I not please
promplly pay the overdue ameuni  Call us If you have guistions or faf
indarmation on paymant amangements.
To woid 8 200% Late Payment Charge being added fo your bill,
plewso pay the Amount Due by ine Dup Date
Your curfent PRICE TO COMPARE for generstion and Wamsmission
from Fenn Power s isted below.  For you io save, 3 supplier's prce
must be bower
General Service Medium - 0000086367 - 7.61 cents per <WH
General Service Medium - 5000001285 - 7.61 cents per KWH

Youl nedt meter reading (5 scheduled o ocour on of  about

Previous Betance 1681025
PaymentaiAdpistments aoo
Balance at Bliling on Apr OF, 2020 16,610.25
Penn Power - Sonsumption 87921
Ponn Power- Misc. Chatges <2660
Amiit Energy 1,230.61
Tatal Cutront Chargas 2,180.22
Amount Due by Apr 22, 2020 $18.799.47
Usage Informa e =
Apr 02, 2020 KWH Resdng (Actual) 5,659 751
Mar 05, 2020 ¥\WH Reading ( Actual) B.600.574
Diffarence 58177
Multiplier 4
KWH usad 2397
OnPrak Load m KIWEVA his]
CifFeak Load n KWKVA 138
Bilid Load in KWIHWA 17.8
Bifed Reactve Dammng ne

Usage Information for Metes Numkier 5000135870

Moy T8, 20t g 02 2020 KM Reacing () @7iea
Your bl mdudes 36857 i PA taves, of which 35450 & PA gross | Mar 05 2020 KWH Reading {Actual) 28,367 47
weceipls tax Diftarance 354,034
Generstion picss and chargss. sre S8l by e slecine ganerston | MUlpler a0
supplier you have chosan, The Publc Utiies Cammission regulstes | MM used 14,154
dstibulion  prices and Serdces The Fedaral Enetgy Reguintary | CrFeak Lodd in KWHCYA 2458
Commission reguinles TEMEMBLON pRCes and sevices OnPeak Load m KWIKVA n14
OnPeak KVAR 05
Sprngs warm  weather often produces thunderstonms,  which €6 | ppagy kAR 06
cause power outages  IF your powes goes oul, call VEBELIGHTSS | mied | sed in KWHVA 458
(1-BER-544-4B77) For your safety. plesss freat all downed wees a3 """"_"""""'_'—.m_aw' !_sF rom Penn Power
dve and dangerows. For mofe Information on prepadng for outages Curntimsr Numbar: OR0170204 DOOBOAEAET
sl e firsteniengy corp camistormnio
Rete Calegory General Servics Medum PP-GMD
The Distribution  System |mprovemen] Clarge was athosted on April 1 Gkt Cherge 3783
2020. This charge fecovers costs moumred Yo repair, (mprove of replece
infrasinitture  the compang ses 1o daliver slesticly 1o s a Sytam imp Civrge b
Drstribition Charge 1T KW = 3.400000 6088
Energy Efficiency Charge Fhase il 2367 FAH * 0000980 234
Solae Requirsmants Charge 2367 WWWH ® 0.000350 [}-+]
Default Service Suppart Chadge 2367 KWH = -0 001560 -4 54
TCJA Voluniary Suecharge 712
Efate Sales Tax 509
Current Consumption Bl Chargas Bo.89
Customer Number 0801702045 5000001355
Rate Category General Service Medum PR-GMD
Additional messages, if any, can be found on back. Customar Charge raa
| Usage History Dhatnbution System |mprovament Change A4 65
Distribution Charge 2488 KW ® 3400000 s e
05 KVR = 0200000 R 1]
50000 Energy Efficiency. Charge Prase il 14181 KWH ¥ 0000980 14,02
Selar Requiraments Charge 14,781 KWH = 0000350 485
40000 Detault Service Suppart Charge 14981 KWM ¥ 40 001860 27 78
TCJA Voluntary Siecharge <T0.88
30008 State Sales Tax 50,34
20000 - Current Consumption Blil Charges 89,32
e ngagangé.-iiii 3:'23—‘2—3:.”“‘]“' “f::f
; Charges Fram Ambit Eneray. |
MJJASONDJFNA Po Hox 650462, Plano, TX 75266-0482
il E Bebmale S Gustams AMBIT Customer Service: 1-877-282-8248
ENERGY Account Number: AS275241 Rate: GEN-F750
Billing Period: Mar 05, 2020 to Apr 02, 2020
Basic Charge 2367 KWH x 0.075002 177.53
Average Daily Use (KWH) his Y::rn Total Ambit Energy Charges 177.53
Average Daily Temperature 44 Additional billing details are continued on page #3
Days in Billing Period @
Last 12 Months Use (KWH]} 174,555
Average Monthly Use (KWH) 14,546

PennPower .2
Reading, PA 19612-6001

:Tu!b’ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $18,799.47
Due Date Apr 22, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000002189220018799475
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JOSEPH C GOODGE |Account Number: 110 137 381 064 I

Page 3 of 4
|nvoice Number O03E5071448 ADB
e

Invoice Detalls {C: 1
Charges From Ambit Energy

Po Box 880462, Plans, TX 75266-0452

AMB'T Customer Service. 1-877-282-6248
ENERGY' Account Number: AGIT5241 Rate: GEN-F750

Billing Period: Mar 05, 2020 to Apr 02, 2020
Basic Chargs 14,161 KWH x 0.075000 1.05208
Total Ambit Energy Charges 1,062.08

Account Balan c
Frevious Payments! Current

Amount

Balanca  Adjustments Chargas Due

Penin Pawer 10,047 34 ooo 949 51 10,986 .95
Ambit Energy 6,562 .91 ] 1,238 61 7.80z52
Total 16,610 .25 0.00 2,180 .22 18,799.47
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Perlﬂm Bl Based On: Actual Meter Reading Page 10f4

ANErem Cotpwy

Billing Period:  Apr 03 to May 04, 2020 for 32 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

May 08, 2020 A08
Account Number: 110 137 381 064
[amount Due: $20,945.78

Due Date: May 26, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Customer Number Rate Category
OBOTO20458 00O00BS3ST Ganeral Service Medum PP-GMD
0801702048 5000001255 Geaneral Service Medum PP-GMD

Cantacl your supplier ! you do not know your contrac! expirabon dale

** REMINDER NOTICE **
When the bill was prepared, your accolnl had an unpaid hetence. |
you have oveady made ihis payment thank you. I not please
promptly pay the overdue armount  Call us if you have guestions o far
sormation  on paymant amangements.

Yol bll inciudes an amount that s under dspute. \WWhie fhis matter is
under investigation, you are sbll requeed to pay any undispuled
ehrarges

To svoid 8 200% Lete Payment Charge being sdded o your bill
Floase pay the Amount Due by the Dus Date

Yowr curtent PRICE TO COMPARE for genefabion and wansmission
fror Pann Power s listed below  Foer yau i save, a supphar's pnze
must be loer

General Service Medlum - DO0DOBE3ET - 781 cents per KWH
‘Genersl Service Medium - 5000001255 - 7.81 cents per KWH

Your next mater reading s scheduled D ocour o of  ADOAY
dun 04, 2020

Yout bil ncludes 39424 m PA taxes, of which 7B69 w PA gross
receipty b

Gensralion pices and chorges e =8t by the slectic generalion
sipplier you have chossn The Publc Ltsties Commission fegulates
disinibution  prices. and  Services The Fadsral Enfrgy Regulatory
Commission regulales transmmsion prices and sevices

During the present peniod, your meter was changed,

Congress passad he CARES Act as part of the ledsml stimulus
packapges. ‘which i Intended o assst qualifpng business owners wih
uliity bills mnd ofer expenses. The CARES Act provides  several
ophons  for  qualifyng  busnesses  moldng  lodns,  grants  and
educabonal resources. Your tusiness may quakfy for one or mara of
these opbiors. For nformation of avalfable programa how o apply
and o see if you ouakfy, please visi? e Small Busimss
Admirstration  website @t SBAgoy, of yew can sontacl your |ander
financel advisor, or your local Small Business Admmstation  office

Additional messages, if any, can be found on back,

Previous Balance 18,793 47
Paymentsiftustments oo
Balance at Bliling on May 08, 2020 18,799.47
Fann Power - Consiimptian 127786
P Fower - Mise. Chtges 31,65
Ambit Energy B0090
Total Current Charges 2,148.31
Amount Due by May 26, 2020 $20.945.78

Usage information fer Mele) Number 5000718374
Apr 29, 2020 KWH Readng (Actual) 710
Ape 03, 2020 KWH Readng (Actus) 6855751
Difference 50249
Multiphier am
FWH used 2,010
Ihowalt Hours Billad 2,248
Biled Lond in FAHVA 178
Biled Reactive Damand 05

Usage Information for Meter Number 5000135870
Ape 29, 2020 KWH Readng (Actug) 28,022
Apr 03, 2020 KWH Risadng (At} BTN 444
DiMference 1055
Mulbiplier Ll
KWH usest 8422
Biled Lo In KWKVA 36148

Afomiation fof |

Usage Information for Meter Number 5002202478
May 04, 2020 KWH Reading (Actus) 5902

Ape 30, 2020 KWH Readng (Actual) o
Différence Ser
Mulhpliar af
KWH used 236
DOnPeak Load in KIMKVA 1)
CffPeak Load o KWKVA LR
OnPeak KVAR o8
OffFeak KVAR +E

____Usage infarmation for Matsr Numbar 002202477

May D4, 2020 KWH Reading (Actusl) o
Age 30, 2020 KWH Reading (Actus) o
Mulbgliar Al
FOH uged o
CnPeak Load in KIWKVA 36149
CftPeak Load in KYWKVA 4123
Onfeak KVAR os
CifFizak KVAR oa
Chatges Fram Renn Power

Custamer Number. 0801702045 0000068367

[ Usage History Rate Catagory, Gonéral Service Medum PP-GMD
Customér Charge 2793
! System | | Charge 458
50000 Dietribution Charge 178 KW * 3400000 60,86
0E KVR + 0200000 012
40000 Enerygy Efficiency Charge Prasa ||| 2248 KWH * 0.000880 n
30000 Sotae Requiraments Charge 2,245 KWH % 0000350 oie
- Difauilt Servce Suppart Chivge 2248 KWH * -0.001960 440
20000 = TCJA Voluntary Surcharge 713
] 5
10000 : .:ume Sales Tax 510
AAAAAAARR frent Consumption BIll Charges R 50,08
Custnmer Number 0801702048 5000001255
MJJASON J Rate Category General Serviea Medum PR-GMD
ol E Betimate CGustemes Cistomer Charge 53
Distribution System Improverrent Chasge GERA]
Distribution Charge 1Y KW x 3.400000 123046
0.5 KVR * 0.200000 0.10
Comparisons. Last Year This Year Energy Efficiency Charge Phase il B4I2Z KWH x 0000890 834
Average Dally Use (KWH) ?| 33 Solar Requirements Charge BAIZ KWH * 0,000350 295
Average Dally Temperature 5% a7 Default Sarvice Support Charge BAZ2 KWH ® -0.001860 -1651
Days in Billing Period B 2 TCJA Valuntary Surcharge -102.10
Last 12 Months Use (KWH) 184,758 Additional billing details are continued on page #3
Average Monthly Use (KWH) 15,400

PennPower .2
Reading, PA 19612-6001

:Tu\.‘b'ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due §20,945.78
Due Date May 26, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000002146310020945786
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JOSEPH C GOODGE |Account Number: 110 137 381 064 I Page 3 of 4

Invoies Number 90216161651 A8
Invoice Detalls (C i
State Sales Tax 7280
Current Consumption Bill Charges 1,287.78
Security Deposit Infisree) -31.85
Total Charges $1.348.21

Charges From Ambit Energy
Po Box 660462, Plano, TX 75265-0482
AM BIT Custamer Service: 1-877-282-6248
ENERGY

ERG Account Mumber; AB275241 Rate; GEN-FT50
Biliing Perlod: Apr 03, 2020 to May 04, 2020
Besic Chargs 2,245 KWH & 0.075000 165 45
168.45

mbitEoergy

Po Bax B50462, Plano, TX 75266-0452

AM BIT Customer Service: 1-B77-282-8248

ENERGY' Ascount Number: AGI75241 Rate: GEN-F750
Billing Period: Apr 03, 2020 to May 04, 2020

Basic Charge BAZ2 KWH x 0075000 631185
Total Amibit Energy Charges 831,68
AgsountBalaneesbyCommoy |
Provious  Payments/ Current Amount
Balance  Adjustments  Charges Due
Penn Power 10,085 85 0.00 1346 21 1234396
Ambit Enargy 7802 52 .00 800 10 60262
Total 18780 4T 0.00 2946 .31 20,945.78
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PennPower

ANErem Cotpwy Reading
Billing Period: May 05 to Jun 03, 2020 for 30 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

Bill Based On: Minimum Bill, Actual Meter

June 08, 2020

Page 10f4
A08

Account Number: 110 137 381 064

[amount Due: $22,356.00

Due Date: June 23, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

n Account Summary “Amount Due |
Sustojmor Nysoer s Caegcny Previos Blance 20,845 78
OBDI702049 O00DOBG3ST  Ganeral Service Medum PP-GMD PrmeAtMSA 000
0
0801702048 5000001255 Geaneral Service Medum PP-GMD Balance at Billing on Jun 08, 2020 20,845.78
Contact your suppéer 1 you do not know your confract expirabon  datic Penn Power - Gonsumptian W75
L Ponn Pawer- Misc. Chatges -3165
= REMINDER NOTICE * ’:;‘h'f""“"‘ & :f;:‘;
When the Bill was prepared, your accoum had an unpaid betance. I Tﬂt; ;m';n:‘ P 1
you have sresdy made ihis payment thank you. I nof, please ' il i Liadle L
promptly pay the overdue ameunt  Call us I you have guestions or for | Amount Dus by Jun 23, 2020 §22.356.00
nfarmation on paymsnt arangements Usage Information for Meter Number 5002202478
Te avoid & 200% Lale Paymest Charge being added o your bl | Jun$3, 2020 KWH Reading (Actual) 46,204
pleass pay the Amount Due by the Dop Date May 05, 2020 KWH Reading (Achusl) 5902
- Difference 40302
To receive your PRICE TO COMPARE please call 1-838-4TB-2300 Multiglier 4o
Wouor mext meter reading (s scheduled to ocour ge o abaul | W e 1816
dul 08, 2920, OnPeak Load in KWIKVA 131
Your bl incledes 581688 i PA taxes, of which 350.1% = PA gross | OffPeak Load m KWKYA TA
acripls bax OnPaak KVAR ng
GENEFBUON pRCEs AND CHARGER &78 34T DY ME SSUne  gensTEnan MPEn:k ::M:( VA 1;2
supplier you Meve chosen The Pubke Utsties Commission  regulstes sl A
distiibution  prices =nd services The Faderal Energy Regulstary e ioack o I:Iu::‘-u! ¥ e
Camimission regulates IMBneminsicn prices dnd sarvices e AL | LTI SOF MR Mt £
Jun 03 2020 KWH Remsing (Actuial] o
EWective Jupe 1, 2020, the Solar Photovelfaic Requiremeni charge, May 05, 2020 KWH Reaing (Atfsi) o
which recovers the company's cost oo acgive Saier Photovoltaic Mullmll;( A
Aftermative  Energy Credits in compiiance  with the Aflemalive Energy | s eed o
Portfclin Siandards Act, has been adjusied Bited Losd in KWHVA 2940
ENectiva June 1, 2020, me Energy Efficiency Charges, which recover Charges Fram Penn Power
«costs associated with the ufty's programs to oduce amusl SIESE | Gy mer Numiber: D801 702040 DOODGBEIET
usa and peak demand Tor sectnclty as mantdsed by the stele has Rate Category. Ganwral Sorvice Madum PR-GMD
arjugied Customer Chargs 7.8
Effective Juns §, 2020, the Defaull Servie Suppon chags, which | miesbnion System Improvement Charge 455
recavers costs assocaled with serong cuslomers N @ compeliive Distritufian CHarge 176 KW % 3,400000 60,05
sleetne market, has been acjusted 0.2 KVR % 0,200000 004
Customers recovang  Delault Sarvice have a new Pnee o Compere | Energy Efficiency Changa Phasa il 182 KWH ¥ D.001240 ]
(PTC), effective June 1, 2020 Piease review the FTC anformation 1454 FWH = 0000980 144
shown on page one of your b Yol can save foney By swiching 1o | Sotar Requirements Charge 162 KWH ® 0000200 ons
an elacine generstion supplier that offere alowsr poce fhan your FTC 1454 KWH ® 0000350 as
We coptinue 1o find ways o assist cuslomers dunng Ihe coronayins Detait Servics Support Cherge 1:: m ® :ﬁg g;;
pandemic and it aflerefects  Wa wall not resume nofmal ooleclions. o | * ¢
shutoft actvily untl ot lemst July 1, 2020, and will comely wat any | 7oA Veluntary Surcharge 113
sale aorders o posipons  these acthities &5 long as necessery | State Sales Tax 543
LCurrent Consumption BIll Charges 60,53
Customer Numier 0801702043 5000001255
Additional messages, If any, can be found on back,
L Rate Category Genaral Sevvicn Medum PR-GMD
I Lisnnge Histciy Customer Charge aTa3
' System Charge 30,69
50000 Distribution Charge 2240 KW ¥ 0'A00000 TEYE0
TCA Violuntary Surcharge 5402
40000 State Sales Tax b a2
Current Consumption Bill Charges a11.12
30000 Late payment chargs a18.92
20000 Secunty Deposit injarest 3185
Totsl Charges §1,280.02
10000 :J—mmmmsm—
AAAAA
A £ Po Box 680462, Plano, TX 752685-0462
J JASON AMBIT Customer Service. 1-877-282.5248
g Acoount Number, AB275241 Rate: GEN-F750
alla 5 Estimat C-Gustamen F‘-Pmnu_i EMERGY
- = Billing Period: May 05, 2020 to Jun 03, 2020
Basic Charge 1616 FH x QOTE000 2320
Total Ambit Energy Charges 121.20
Comparisons Last Your This Year Additional billing details are continued on page #3
Average Dally Use (KWH) a5 54
Average Daily Temperature 62 59
Days in Billing Period 30 30
Last 12 Months Use (KWH]} 185,043
Average Monthly Use (KWH) 15.420

Return this part with a check or money order
payable to Penn Power

PO Box 16001 -
PennPower PO Box 16001 12001 Account Number: 110 137 381 064

:Tu!b’ww Company ~

Amount Paid

Amount Due $22,356.00

JOSEPH C GOODGE

1924 STATE ROUTE 208 Due Date Jun 23, 2020

PULASKI PA 16143 -4532

PENN POWER
PO BOX 3687
AKRON OH 44309-3687

0611013738106400000000000000000000001410220022356000
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JOSEPH C GOODGE |Account Number: 110 137 381 064 I

Page 3 of 4

|nvoice Number 80396130217 ADB
Invoice Detalls {C: 1
Account by |
Pravious Paymants! Current Amount
Balanee  Adjustments  Chasges D
Penn Power 12343 96 0.00 1,286 02 1363218
Ambit Energy BHOZ 62 0.00 121 .20 872382
Tatal 20.945.78 0.00 1,410 .22 22,356.00
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W Bill Based On: Minimum Bill, Actual Meter Page 10f2
Y P —— Reading July 08, 2020 A8
Account Number: 110 137 381 064
Billing Period:  Jun 04 to Jul 05, 2020 for 32 days
Bill For: JOSEPH C GOODGE IAm_o_unt Due: $23,316.17
320 SHENANGO ST

PULASKI PA 16143

Due Date: July 23, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

: — - =l

Customer Number Rate Category
OBOTO20458 00O00BS3ST Ganeral Service Medum PP-GMD
0801702048 5000001255 Geaneral Service Medum PP-GMD

Cantiacl your supplier I you do nol know your contrac! expiabon dale

** REMINDER NOTICE **
When thes Bill wes prepared, your accoum had an unpaid betance. If
you have @resdy made (his payment thank you. If not piease
promplly pay the overdue amouni  Call ua f you have guistions or far
indarmation on paymant amangements
To woid 8 200% Late Payment Charge being added fo your bil
pleass pay the Amount Due by the Dos Date
To receive your PRICE TO COMPARE please call 1-838-4T8-2300

YWour fext mater reading |8 scheduled o ocour oe or  abaul
Aug 04, 2020

Your bill mcludes 58180 m PA tmxes, of which 55028 = PA gross
enceipls bax

GENEFBNON [NCES AND CHARGER ATS BAT DY ME @EHne  generanon
supplier yuw Meve chosen The Pubke Utsties Commission  regulstes
distribution  prices. and cervices The Faderasl Energy Regulstory
Commisson regulates IMBnBmNscn pHosd and sarvices

The Datrbubion System Impravement Charge was adusted on July 1,
2020, This charge fecovers costs mgued io repair, improve of replace
infrustriciure  the company uses fo deliver electndly 1o it customers
W continue fo fnd ‘ways to essist cusiomers  duning ‘He coronaviius
pendemic  and Its aftersffects  We  will resume  Gsconnects  for
ron-payment o sooner then Saptember 15, 2020, and wi comply
with ary stse orders to posipone  thess aciivites B3 long as
necessary. However. fisld personned foiowang proper safery measures,
mary b 0 Ahe communfy  perfarming  cuslomer  oubresch startng 0
Augest Customers wha are hoving dificuly paping their bills should

Previois Balance 22,356 .00

PaymentaiAdustments oo
Balance at Bllling on Jul 08, 2020 22,356,00

Pann Power - Consumption W358
Penn Power - Misc. Charges -3082
Ambit Energy 87,20
Tatal Cutront Charges 86047
Amount Due by Jul 23, 2020 5233617

T o WA oG 7

Jul @5, 2020 K\WH Reading (Actsal) BO.0GT
Jur 04, 2020 KWH Reading |(Actual) 46284
Diffarence 33603
Multiphier a4
KWH used 1352
DOnPéak Load m KINKVA 04
OfPeek Load n KWKVA &3
OnPeak KVAR o3
Bl Load in RWKVA 178

| il 05, 2020 KW Reading (Achual)

dun 04, 2020 KWH Reading (Actual) o

Muiltigdiar A

KWH used o

Bilied Load in KWKVA 2240
Charges From Penn Power

Customear Number 1801702044 000008E367
Rate Catagory. Gareral Service Medum PP-GMD

@il uz to arange ah affordable payment pian. Thess [\

will nat imerfere with any fdufe paymenl celioms cuslomers  may

choase We sncourage all cusforners with overdue balances wiho are

unsle to réach a payment aranpement 1o pay what they can fo keep

thair lotal bafance as manageable &= possible  For mlormaton aboul
i progrems ich may be -ehgtds for, plamss

vist www firstenergycorp comibiiisssst.

Tustomer Charge rrll <
Dretribution System Improverment Change 455
Distribwtion Charge 178 KW % 3400000 il 86

0.3 KVR ® 0.300000 (1]
Energy EMiciency Charge Phase Il 1352 KWH = D.001240 166
Selpe Charge 1352 FWH x DOoozen o3s
Defailt Service Support Chirge 1352 KiWH % 40.000700 005
TEJA Voluntery Surchargs -TA3
Stale Sales Tad 525
Cuirent Consumption Bill Charges B2E4

Custormer Nurniser: 0801702045 S000001255
Rate Cafegory: General Servics Medum FP-GMO

FirsiEnergy has sstablished @& customer sevice leam dedicated fo our | Customer Charge 7.3
nen-esidential | customers. This eam can provide helaful Distribiion Syster Imp Charge 28,54
on available sssistance progrems and offer payment amengements I | feibion Charge 2240 KW « 3400000 78180
TCJA Voluntary Surcharge B4 02
Additional messages, I any, can be found on back. Stabe Sales Tax 4590
| Usage History Current Consumption Bill Charges 810,95
Secuily Deposit Interest -30.62
_Total Charges 87297
50000 Charges From Ambit Energy
40000 Po Box BG0452; Plane, TX 75266-0462
AMB'T Customer Service: 1-877-282-6248
30000 ENERGY' Account Number AB275241 Rate GEN-FB45
20000 Billing Period: Jun 04, 2020 to Jul 05, 2020
'_l Basic Charge 1,352 KWH x 0054487 g7.20
10000 CERERE Total Ambit En
¥ = 1N o Ergy Charges BT.20
A A A A AR KAR H E A A |1IMTIE!HSEHIHHH b Comuan ]
o
JASONDJFMAMIJ Previous  Payments/ Current Amount
Balance Adjustments  Charges Due
ffghed  BReigwle Gl PPl Penn Faer 13432 18 noo &R 14,508 18
Ambit Energy 8723 82 000 Br.zo BE11.02
Total 22,356 .00 0.00 960.17 23,316.17
Comparisans Last Year This Year
Average Dally Use (KWH) 49 az
Average Daily Temperature 7 70
Days in Billing Period 32 2
Last 12 Months Use (KWH]} 184,838
Average Monthly Use (KWH) 15.403

PennPower .2
Reading, PA 19612-6001

:Tu\.‘b'ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $23,31617
Due Date Jul 23, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000960170023316170
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Perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 1 o;'\:a

ANErem Cotpwy Reading
Billing Period:  Jul 06 to Aug 03, 2020 for 29 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

August 06, 2020
Account Number: 110 137 381 064

[Amount Due: $24,276.75
Due Date: August 21, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

= : == z |
Cusisier lyrvoer ale Categony i Previous Belance 2331647
OBDI702049 O00DOBG3ST  Ganeral Service Medum PP-GMD PR o0
0801702040 SOD000I255  CSaneral Servica Medum PP-GHD Balance at Bliling o Aug 68, 2620 ST
Cantact yout suppier 1'you do nat know your contract expibon dale [ penn power - Consumption 20355
L Pann Power- Misc. Chorges L2460
Amit Energy 8662
** REMINDER NOTICE **
When the Bill was prepared, your accom had an unpaid belance. I YOk DU RGN hcidic
you have mreedy made fhis payment thank you.  If not please | Amount Due by Aug 21, 2020 §24.276.75
promplly pay the overdue ameuni  Call us If you have guisstions or faf Usage information for Melé Number 5002202476
farmation on paymant arangements Aug 03, 2020 KWH Readng (Actual) 115862
Te avoid & 200% Late Payment Charge being added fo your bl | Jul 08 2020 KWH Reading | Actual) 80087
[pleass pay the Amount Due by the Dos Date Difference 13565
To recetve your PRICE TO COMPARE please call 1-838-4T8-2300 MUIWJ:;‘ : 3:30
Yoor hext mater reading s scheduled 10 ooeur o o BBV | Gabea Lond in KWIKVA a8
Sep 03, 2020 Oiffeak Load n KWKVA 138
Your bil inclodes 58180 n PA taxes of which 35028 = PA gross | DrPeak KVAR 02
gacripls b OffFeak KVAR nz
% i
Genermuon prces Ang. CAIQES A7e AT Dy ME elscne S Lo AN iEE
supplier you Mave chosen The Pubke Uetiss Commission  regulstes |- & infarmalion for Mater Number SOD2R02477.
distiibation  prices snd services The Fodaral Energy Regulatary Trx;g:“&wﬂﬁnmg;mm :
Commission regulates IManimison pices dnd services i ing | 4 iis
ulttplier
We montinue io find ways o essist custamers duning the coronavirs | g e o
pendemic and its effersflects.  We will resume @scoanects for Bilest Load in KWIRVA 240

monpaymant  no sooner than Seplember 15 2020, and wil comply
with any stsle omdérs 1o postpone thess achvilies &3 long oS
necessary. However, field personned following proper safety messures
may be in the communty performing customer oubteach startmg In

| ‘Charges From Penn Powet 1
Customer Nurmrer 0801702045 00DD0BS367
Rale Category Genaral Sevice Medum PP-GMD

Auget Costomers whe are having Sficuty paying thee bille should | Custamar Charge ik}
call us to afrange an effordable payment plan These Oy Bystem Charge 454
will ot intérfere with any Feture paymest options cuslomers may | Disirbution Charge 179 KW * 3400000 f0:8E
choose. We sncourage all cusinmers with sverdus balances who are 0.2 KVR % 0,300000 L]
Unsble to feach & payment amangement (o pay what they can o keep | Energy EMiciercy Charge Prase | 1343 KW W 0001240 187
their total bifance s manageable s possite For about | Solar Charge 1343 KWH = 0000280 30

programs may be slighle for, pizase | Pufaull Service Support Chaega 1343 KWM % -D.000700 084
wist v firstenesgycorp comibiizsssst TCJA Voluntary Suscharge 13
FesiEnefgy has establisfiod a customier service leam dedicaled o our | Stabe Sales Tax 525
nonesidential customers  This team can provide faipful Current Bill Charges s261

on avaladle sssistance programe and offer payment arangaments il
neeced If you woild ke more mformaticn, please contac your uiilty
company and ask to speak to & member af the Small Busmess Tesm

Customer Number G804 70204k 5000001255
Rate Category, Genoral Service Medum PP-GMD

Custamar Charge 2re3
Distribution System Improvement Charge 3954
Distribution Charge 240 KW ¥ 3400000 78160
Additional messages, If any, can be found on back. TCAA Voluntary Surcharge 5400
I Usage History State Sales Tax 4590
Current Consumption Bill Charges B10.95
Securlly Déposit inferest ~29.60
50000 Total Charges $ 87196
Charges Fe Energy
40000 = Ch ram Ambil E
= Fo Box 860462, Plane, TX T5266-0462
30000 - AMBIT Customer Service: 1-B77-282-5248
20000 b ENERGY' Account Mumber ASZT5241 Rate: GEN-FE45
u.. r Billing Period: Jul 06, 2020 to Aug 03, 2020
10000 - E 3 Basic Charge 1,343 KWH = 0084487 86,62
A A SRR KAR A A A Total Ambit Energy Charges B6.62
ASONDJFEFMAMI.LA Account Bal by Company
8 7 Pravious  Payments/ Current Amount
A Aahiol B Estimate C-Gustamse P Precated Biliicé Adlshnedts. -Chatgas Bia
Penn Powar 14,505 .15 0.00 6§73 08 15,379.11
Ambit Energy B,811.02 0.00 B 62 8,807 64
Compedisans Lais Vel This Year Total 23,316,147 0.00 960,58 2427675
Average Dally Use (KWH) 48 A5
Average Dally Temperature 74 75
Days in Billing Period 29 Fa:l
Last 12 Months Use (KWH]} 184,780
Average Monthly Use (KWH) 15,398

PennPower .2
Reading, PA 19612-6001

:Tu\.‘b'ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due £24,276.75
Due Date Aug 21, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000960580024276753
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perlﬂm Bill Based On: Minimum Bill, Actual Meter Page 1 0/1028

ANErem Cotpwy Reading
Billing Period: Aug 04 to Sep 02, 2020 for 30 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

September 08, 2020
Account Number: 110 137 381 064

[Amount Due: $25,237.62
Due Date: September 23, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

ni MM—MM
SOt sk s Caegcny Previous Blance 2427675
DBITO2049 00O0OES3ST Ganeral Service Medum PP-GMD PrymentsiAthstmens a00
0 noo0 :
0801702048 S50 1255 Geaneral Service Medum PP-GMD Balance at Billing on Sep 08, 2020 2421878
Contacl your suppiier It you do not know your contracl expirabon  dali Penn Power - Consumiption B2 ER
L P Power-- Misc. Charges 3369
Amiit Energy oo .88
** REMINDER NOTICE **

When thes bill wes prepared, your accouml had an unpaid betance. I YOUM CUrtln Etine neo.s7
you have @ready made fhis payment thank you. I not plesse | Amount Due by Sep 23, 2020 §25.237 62

promplly pay the overdue ameuni  Call us If you have guistions or far Usage Information fer Meté) Number 5003202476
indarmation on paymant amangements: Sep 02, 2020 KWH Readng (Actual) 148 875
To avold & 200% Late Paymest Charge being added o your bl | Aug 04, 2020 KWH Readng (Actua) 11382
easn pay fhe Amount Due by the Dus Date Difference sy
To rective your PRICE TO COMPARE please call 1.835-478-2200 M“'““::’m s
Your nest meter reading s scheduled o ocow om er BBOl | Onbacs | and i KWIKVA 83
Det 05, 2020 OffFeak Load n KWKVA 52
Your bill inclodes 58181 n PA taves, of which 35030 = PA gross | DnPeak KVAR oE
Facripls b Biled Lead in RVWHVA e
Genefation [NCes AnO. CHIMGES &7% &7 DY ME secnc ERSHRRA Ll

supplier you have chosen The Publke LibMies Commission regulstes | Usagelnformation for Mater Number 5002202477
aEtibution  prices and services The Faderal Energy Regulatory 5»DQ.ZDWKWHREM{WIJ o
Cormmission regulates Irenemmetn  prices. and sefvices ;"‘I'h::;'mwn’m (el 42

ul

Gustomess recewving Defaull Service have 2 new Price to Compoee | sy con o
(FTC),  effective Septamber 1, 20200 Please review the PTC | ggind | nadin KWIKVA 240

mformation shown on page 1 of your Bl You can save money By
awilching to on elecddnc peneration supplies that offers a lower prce
than your PTC.

FrsiEnmrgy has established & cusiomer service leam dedicaied 1o our
non-residential - customers.  This taam cen prowide heiphed inforrmation

| ChagesFromPennPowet
Cusiomer Numirer 0801702045 00000BS3E7
Rale Category Genaral Sevice Medum PP-GMD

on avallatie 3ssistance progrems and offer payment it
needed If you would hke more information, please contac! your wliity
company and ask 1o speak to s member of the Small Business Team
Members of this team are avamisbls 00 sm - 600 pm, Monday
Thvough Fridey, sxicludimg  halidays

Customar Cherge 73
Chstnibuion System Charge 455
Dhsdribution Charge 179 KW * 3400000 6088

0.5 KVR % 0.200000 L8 1]
Entrgy Eficiency Charge Prase i 1409 KivH ¥ 0001240 1.75
Selar Requirsments Charge 1409 KWH ® D0002a0 a1
Defuult Service Suppart Charge 1,408 KWH ¥ 40,000700 098
TCJA Viontary Strcharge 1
Stabe Sales Tax 525
Current Consumption Bill Charges 8z73

Customer Number 0804702048 5000001255
Rate Category, Genoral Service Medum PP-GMD

Cugtamer Charge 2783
Distribution System Improvement Gharge 7954
Dustnbution Charge 240 KW % 3400000 75180
Additional messages, if any, can be found on back, TE-A Violuntary Surchargs 5402
I Usage History State Sales Tax 45,90
Current Consumption Bill Charges 810.85
Securtly Déposit Inferest ~33,58
50000 Tatal Charges § B60.99
Fram Am|
40000 - Chatges. kit Energy -]
- Fo Box BE0462, Plane, TX T5266-0462
30000 AmMBIT Customer Service' 1-B77-202-6248
0000 ENERGY' Account Mumber ABZTS241 Rate: GEN-FB45
Billing Period: Aug 04, 2020 to Sep 02, 2020
10000 B }: Bsic Charge 1409 KWH x 0084500 50,88
AAAMMEBWNLAALA Total Ambit Energy Charges 90.88
SONDJFMAMIJIAS Account Bal by Company ]
; : Previous  Payments/  Current Amount
#itvaunt B Estmte C-Gusiamss P-Frosated Biliiet Adlistnests - hias s
Fenn Power 1537971 0.00 899 .99 16,249.10
Ambit Energy B,897 64 0.00 90,88 8,988 52
Comparisons LastYear This Year Total 24,276 .75 0.00 960.87 25.237.62
Average Dally Use (KWH) a5 a7
Average Daily Temperature 69 T
Days in Billing Period 33 30
Last 12 Months Use (KWH) 184 698
Average Monthly Use (KWH) 15,392

PennPower .2
Reading, PA 19612-6001

:Tu!h-w:,u Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $25,237.62
Due Date Sep 23, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000960870025237627
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W Bill Based On: Minimum Bill, Actual Meter Page 10f2
Y P —— Reading October 08, 2020 A8
Account Number: 110 137 381 064
Billing Period:  Sep 03 to Oct 05, 2020 for 33 days
Bill For: JOSEPH C GOODGE IAmo_ul_'lt Due: $26,233.30
320 SHENANGO ST -

PULASKI PA 16143

Due Date: October 23, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

= = i Toue |
:xam:;:“mm ::m:yu Madium PP-GMD Pinopn Bewies B
0801702048 5000001255 Ganeral Service Mecl:m PR-GMD Fo ot A
Balance at Bliling on Oct 08, 2020 2823782
Contiact your supplier It you do not know your contract expirabon dafe Fann Fawer - Cansumption 21310
L Paein Power - Misc. Charges -3062
 REMINDER NOTICE * Amit Energy 11320
When thes Bill wes prepared, your accouml had an unpaid hetance.  If Tk Cort Chagel 9588
you have @ready made fhis peyment thank you. I not plesse | Amount Due by Oct 23, 2020 §26.233.30
promptly ooy the overdue amount  Call us if you have guestions or far Usage Information for Meté Number 003202476
Fnfarmation en payment amangements Cct 05, 2020 KWH Risding (Actual) 192 768
Te avoid & 200% Late Payment Charge being added o your bl | Sep 03, 2020 KWH Readng (Actua) 148 878
[pleass pay the Amount Due by the Dus Date Difference 43 586
5 Multipher A
To receive your PRICE TO COMPARE please call 1-838-4T8-2300 LW ek 1785
Your next meter reading s scheduled 1o oemwr om of 2800l | Onbaas Laod m KWIKVA 183
Hay 08, 2020 OffPesk Load n KWKVA 101
Your bil includes 56245 n PA tmxes, of which 350.8% = PA gross | Bifed Load in KWKVA 179
gaceipls b Usage information for Mebed Numbes 5002202477
Generaon pnces mno cnawges are ser Dy We eiscing generamgn | Dot DS 2020 KIWH Reading {Actua) o
supplier ysu heve chosen. The Pubbe LitMies Commission reguistes | S0P 09, 2020 KWH Readng (Actisal) o
dstibution  prices and services The Faderal Energy Regulatory Mulnpiler 4
Commission regulates Irsnemmon Brices dnc sarvices K Lskee 2
= Bilod Load in KWIHKVA 240
The Dsifiution, System Improverment Charge wes adusisd on |77 e, _GHMEW_MNI‘M_ e

October 1 2020, This charge fecovers coste anoured 10 repalr,
Impreve of replace infrastructure  that the comgany uses lo deliver
elechiaty |o s customers

FestEnsrgy has astablished & customier sendce team dedicatsd o our

Clstrrmer Nurker: 80170204 00000ESIET
Rate Cotegory Gensral Ssrvics Medum PP-GWMD

ner-iesidendial - customers.  This leam can povios felpf
on avallable assistence programs and offer payment srangaments
nesged If you would like more iformation, please contact your' utilty
ampany and ask o speak 1o @ member of the Small Businets Team
Meirbers of dhis feam are gvallable G00 am - 600 pm, Mbsday
thraugh Friday. ssciuding haolidays

Customar Charge aras
D System Chargn SA7
Distnbution Chargs 178 KW = 3400000 a088
Enesgy Efficency Charge Fhase 1|l 1755 KM * 0091240 218
Soiar Raquirements Chargs 1755 KWH % 0000260 (:3-1]
Defailt Service Support Chafge 1,755 KWH = 0000700 83
TCIA Voluntary Surcharge -tz
State Sales Tax 532
Cutrent Consumption Bill Charges 0392

Customer Number 0801702048 5000061255
Rate Category Gensral Service Medum PP-GMD

Customer Charge 2re3
Dretnbution Syetsm Improveomest Chnge A7 30
Distribution Charge 2240 KW ® 3.400000 TELED
TCJA Voluntary Surcharge -64.02
State Sales Tax 63T
tional it any, can be found on Current Consumption Bl Charges 81818
Securty Deposit injeres) -30.62
| Usage History Total Charges S BB248
........... rges i
| charges From Ambit Energy
50000 & Po Box 680462, Plano, TX 75266-0462
AM BlT Custamer Sorvice; 1-877-282-6248
40000 - ENERGY Aceaunt Number AG275241 Rate: GEN-FB45
= B Biling Period: Sep 03, 2020 to Oct 05, 2020
30000 B | f | Basic Charge 1745 KN o 00645 11320
20000 = = - Total Ambit Energy Charges 113.20
{8660 3 -1 B Account by ]
A A R A EI R AAAAA Previous  Payments! Current Amount
0 Balance  Adjustments  Charges Dug
ONDJFMAMI JASO Perin Power 16246 10 000 8837 46 17,931 58
Ambit Enargy 8088 52 0,00 143,20 810172
tvahinl PP ;
IA— L Lion Total 25,237 62 o.00 995 58 26,233.30
Comparisans Last Year This Year
Average Dally Use (KWH) a3 53
Average Dally Temperature &7 &1
Days in Billing Period 29 3
Last 12 Months Use (KWH]} 185,209
Average Monthly Use (KWH) 15434

PennPower .2
Reading, PA 19612-6001

:Tu!h-w:,u Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due £$26,233.30
Due Date Oct 23, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000000995680026233304
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W Bill Based On: Minimum Bill, Actual Meter Page 10f2
Y P —— Reading November 09, 2020 A8
Account Number: 110 137 381 064
Billing Period:  Oct 06 to Nov 04, 2020 for 30 days
Bill For: JOSEPH C GOODGE IAm_o_unt Due: $27,243.73
320 SHENANGO ST

PULASKI PA 16143

Due Date: November 24, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

- AocoiniSummiy  Amounibue |
Sustopet jmbey ke Lty i Previous Belance 2623330
DBITO2049 00ODOES3ST Ganeral Service Medum PP-GMD PrymentsiAthistments o000
0 :
0801702048 5000001255 Geaneral Service Medum PP-GMD Balance at Bliling on Nov 09, 2020 26,233.30
Contacl your suppiier 1 you do not know your contracl axpirabon  dali Pann Power - Consumiption 913,39
L Pann Power-- Misc. Ghitges ~32 67
Amit Energy 12871
** REMINDER NOTICE **

When thes Bill wes prepared, your accouml had an unpaid hetance. I YOk Dot B s 1010.43
you have @ready made fhis payment thank you.  If not please | Amount Due by Nov 24, 2020 §27.243.73

promplly pay the overdue ameuni  Call us If you have guistions or faf Usage information for Meté) Number 5003202476
Fnfarmation en payment amangements New 04, 2020 KWH Readng (Actunl) 241,172
To avoid 8 200% Late Payment Charge being added fo your bl | Oct 06 2020 K¥WH Reading (Actual) 142,785
peasa pay the Amount Due by the Dus Date Diffarence 48407
Multiplier 4

T PRICE TO COMPARE pl call 1-888-4T8-2300

o receive yous ase KWWH used 1,838
Your fext meter reading s scheduled 1o oecur om er B0l | Onbeas | and in KWIKVA 155
Dec 07, 2020 OftPeak Load 0 KWIKVA uz
Your bill inclodes 56247 n PA taes, of which 35084 = PA gross | DrPeak KVAR 06
Faceipls b OffFeak KVAR nz
GenmMONON pUCES ANG ENIIGER ATS S8T Dy ME esctne Plleed Lond in KMV 178

supplier yuy heve chosen The Pubhe UbMies Commission regulstes & infarmabion for Mater Number SO02202477.
dstritition  prices. and senvices The Faderal Energy Regulatary Now 04, 2020 KA Rending (Actus| o
Commission repulites rensmison prices dnd sefvices Dick B ZA KA Reschig lictid) o
Multiglier am
FirstEnergy has established o customer sevice team dedicated to our | s oo o
non-residential customedss.  This team can provide helpbul nformation Biled Load in KWIKVA 240

on avillable assistance progmms and offer paymenl amangements If
resded If you would ke more wlarmetion, please contiel your wlilty
company and ask to speak fo @ member of the Small Business Team
Meombers of this leam are avaloble 800 am - 00 pm  Monday
thraugh Friday, sscuding helidays

Charges Fram Penn Powet

Cugtomer Mumbér 0801702045 0000085367
Rate Category Genaral Service Medum PP-GMD

Customar Cherge red
Distribution System improvament Charge 40
Disdributian Charge 178 KW * 3400000 6088

08 KVR X 0200000 LR
Energy EMiciedcy Charge Prase il 1938 KWH % 0001240 240
Selar Requiraments Charge 1,836 KWH = 0000280 058
Detalt Servics Suppart Charge 1938 KWH % 0,000700 1,38
TCIA Violuntary Suecharge F12
State Sales Tax 534
Current Consumpticn Bill Charges 8421

Customer Number 0804702048 5000001255
Rate Category, Genbral Service Medum PP-GMD

Custamar Charge 2193
Dstribution System Improvement Charge 4730
Dhstribution Charge 2240 kW % 1400000 78180
Adrlitional messages, if any, can be found on back, TC.A Voluntary Surcharge 5402
I Usage History State Sales Tax 4637
Current Consumption Bill Charges 819.18
Securily Deposit Interest 3267
50000 Total Charges §BB0.72
40000 Charges From Ambit Energy
Fo Box BE046Z, Plane, TX T5266-0462
300 AmBsIT Customer Servica: 1-B77-202-6248
0000 ENERGY' Account Mumber ABZTS241 Rater GEN-FE/O
= Billing Period; Oct 06, 2020 to Nov 04, 2020
10000 '_; - Basic Chargs 1056 KWH « 005650 12871
0 L [; A AL A A A Total Ambit Energy Charges. == 129.74
AMJIJASCN Account Bal by Company
Provious  Payments/  Current Amount
Iﬂw i i Balance Adjustments  Charges Due
Fenn Power 17,131 58 0.00 890 72 18.012.30
Ambit Energy 8,101 .72 0.00 1201 9231.43
Comparisons Last Year This Year Total 26.223.30 0.00  1,010.43 2724373
Average Dally Use (KWH) a7 &5
Average Dally Temperature 51 52
Days in Billing Period 29 30
Last 12 Months Use (KWH) 185,789
Average Monthly Use (KWH) 15482

PennPower .2
Reading, PA 19612-6001

:Tu!h-w:,u Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount  Paid
Amount Due $27,243.73
Due Date Nov 24, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000001010430027243731
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W Bill Based On: Actual Meter Reading Page 10f4
YT ——— December 09, 2020 A08
Account Number: 110 137 381 064
Billing Period:  Nov 05 to Dec 06, 2020 for 32 days
Bill For: JOSEPH C GOODGE IAmount Due: $29,445.02
320 SHENANGO ST

PULASKI PA 16143

Due Date: December 28, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

L Shopping information _Account Summary Amount Due |
Sustomor ymber b Capeycry Preious Blance 2724373
OBOTO2045 000005387 Ganeral Service Madum PP-GMD PrymentsiAthistments 200
0801702048 5000001255 General Service Medum PP-GMD Balance at Billing on Do 08, 2020 27.20373
Contacl your Suppiier If you de not know your contract exphiabon  datie Pann Power - Consumption 1.037.03
L s Pann Poswer < Mise. Charges -3062
Amit Energy 4,184.88
** REMINDER NOTICE **

When thes Bill wes prepared, your accoun! had an unpad beance. I YOku CATtin Eariee 22028
you have @ready made fhs payment thank you. T not plesse | Amount Due by Dec 28, 2020 §29. 445,02

promplly pay the overdue ameuni  Call us if you have guestions or far Usage Information fer Meté) Number 5003202476
Fnfarmation on payment amangements Dec 05, 2020 KWH Readng (Actual) 350,687
To avoid 8 200% Late Payment Charge being added fo your bl | Mov 05, 2020 KWH Readng (Actua| 241172
ipleass pay e Amount Due by the Do Date Difference 109,515
Your curtent PRICE TO COMPARE for gansration snd rarsmmission | Multpller aa:“
from Fenn Power s isted below.  For you i save, a supplier's prce wo:!:uwmwrm "?;
2 OfPeak Load i KWKVA n2
General Service Medium - 0000086367 - B.73 cents per <WH o KVAR "05
General Service Medium - 5000001255 - 6.73 cents per <WH sttt i e

RV

Youl mnedt meter rbading (s scheduled to occul op of bR | Eyied Resciive Demand o2

AmTRE e Usage infarmalian for Mater Number 500202477
Your bl mdudes STO93 i PA taves, of which 35772 w PA gross | Dec 06, 2020 KWH Readng (Actual) 335327
wecsipts tax Noy 05, 2020 KWH Reating (Actua) o
Generation pricss and cherges. sre st by the elecine generstion | DTerEnCE: 3|3
supplier you have chosen, The Pubhe Utfies Commission teguistes | Multeler ‘m
distibulion  prices and Servces The Federsl Energy Regulatary | VW used 13458
Commission regulates transmsscn proes and services m“‘d:m: g:?
Customess recodving Defaull Service nave a new Price to Compare | popooy iism 0z
(PTC) efectve December 1 2020 Please review Ihe PTO | Suocsjoons &6
Infarmation shown on page one of yoar bill You can Sove mONeY BY | Bued | ad in KATKVA 2847

whitching to an electric ganeration supphier that offers 3 lowar pnce
My your BTG

Bervice  disconnaction  and  coflection  activibes cesumed for
F on ber & 2020 if the lermination  date
on your deconneclion notice = on o after Movember 8 2020 your
servica may be termeated far non-payment

Cuslomers whe are fuving dfficuty paying their Bills and are al rsk for
diseonnection should eall s immediately fo avange @ poyrent plan o
avaid termination  Contact Penn Power, Monday - Friday, fom Bam -
Bpm at BOD-T74-1674

Additional messages, if any, can be found on back.

Custamer Nurmber 0801702045 000006S367
Rate Catogory. Ganeral Service Medum PP-GMD

Customer Chatge e
Dhatribulian System imescvament Charge 568
Distribution Chage 179 KW = 3.400000 6086

0.5 KVR % 0200000 @i
Energy Efficiency Charge Phasa il 4381 KWH ® 0001240 543
Sntar Requiramants Charge 4381 KWH x 0000200 L
Defsilt Service Support Charge 4381 KWH # -0 00a700 A07
TCAA Voluntary Surcharge 43
State Sales Tax 545
Current Consumption Blil Charges 06,53

Custamer Numizer: (1801702048 5000001255

| Usage History

Rate Category General Sarvice Medum PR-GMD

=B
IS Ep
AANRNBRAAAAANR
JFMAMJJASOND
Aritvatunl B Estimate C-Gustams P-Presid
Comparisons Last Year This Year
Average Dailly Use (KWH) a3z 557
Ayerage Dally Tempesature » 44
Days In Billing Period w0 32
Last 12 Months Lse (KWH} 183653
Average Monthly Use (KWH) 13839

PennPower .2
Reading, PA 19612-6001

:Tu\.‘b'ww Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Customear Charge a3
n System Imp Charge 54,65
Dy ion Charge BT KW = 3400000 as508

02 KVR = 0200000 o
Energy Efficsency Charge Fhasa Il 13453 KWH % 0001240 16:88
Selar Requiraments Charge 13,455 RWH % 0000280 380
Default Service Support Cherge 13453 KWH = -0.000700 842
TCJA Valuntary Surcharge 72,50
State Sales Tax 5304

Current Consumption Blil Charges
Security Deposit Interest

Total Charges. R S T
Charges From Ambit Energy.

Pa flox BA04EZ, Plans, TX 75266-0462

AMBIT Customer Seryvice 1-577-282-6248
ENERGY Acgount hamber. ABITSZ41 Raw: GEN-FBT0

Billing Period: Nav 05, 2020 to Dec 08, 2020
Risic Charge A43E1 WAM x D000 293.5%
Total Ambit Eneray Charges 35

Additional billing detalls are continued on pags #3

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount Paid
Amount Due $29,445.02
Due Date Dec 28, 2020
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000002201290029445024
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JOSEPH C GOODGE |Account Number: 110 137 381 064 I

Page 3 of 4
|nvoics Number SD676187731 ADB
SRR

Invoice Detalls {C: 1
Charges Fram Ambit Energy
Fo Bok BB0462, Plans, TX T5266-0452
AM BIT Customer Service 1-877-282-6248
ENERGY' Account Number: AG275241 Rate: GEN-FET0
Billing Period: Nov 05, 2020 to Dec 08, 2020
Basic Chargs 13.453 KWH x 0.057000 80135
Total Ambil Energy Charges 901.35
Account neas by Company |
Frevious Payments! Current Amount
Balanca  Adjustments Chargas Due
Perin Pewer 18,012 30 ooo 1,006 41 1M
Ambit Enargy 8231 .43 aoo 1,194 88 10428371
Total 7,243 73 0.00 2201 .20 20,445.02
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PennPovver Bill Based On: Actual Meter Reading Page 1 0;;18
wstEnergy Corpany ~ January 11, 2021

Billing Period: Dec 07 to Jan 06, 2021 for 31 days
Bill For: JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

Account Number: 110 137 381 064

[Amount Due: $33.418.31 -

Due Date: January 26, 2021

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Customer Number Rate Category
0801702049 0000086367 General Service Medium PP-GMD
0801702049 5000001255 General Service Medium PP-GMD

Contact your supplier if you do not know your contract expiration date.

** REMINDER NOTICE **
When this bill was prepared, your account had an unpaid balance. If
you have already made this payment, thank you. If not, please
promptly pay the overdue amount. Call us if you have questions or for
information on payment arrangements.
To avoid a 2.00% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission
from Penn Power is listed below. For you to save, a supplier's price
must be lower.
General Service Medium - 0000086367 - 6.62 cents per KWH
General Service Medium - 5000001255 - 6.62 cents per KWH
Your next meter reading is scheduled to occur on or about
Feb 05, 2021.
Your bill includes $97.64 in PA taxes, of which $79.46 is PA gross
receipts tax.
Generation prices and charges are set by the electric generation
supplier you have chosen. The Public Utilities Commission regulates
distribution prices and services. The Federal Energy Regulatory
Commission regulates transmission prices and services.
The Smart Meter Technology charge, which is included in the
Customer Charge on your bill, has changed effective January 1, 2021.
For more information, please visit www.firstenergycorp.com/PaTariffs.
Effective January 1, 2021, The TCJA Voluntary Surcharge, which is a
monthly credit resulting from a lower corporate federal income tax, was
adjusted.
The Distributon System Improvement Charge was adjusted on
January 1, 2021. This charge recovers costs incurred to repair,
improve or replace infrastructure the company uses to deliver
electricity to its customers.

ional messages, if any, can be found on back.

Previous Balance 29,445.02
Payments/Adjustments 0.00
Balance at Billing on Jan 11, 2021 29,445.02
Penn Power - Consumption 1,427.63
Penn Power - Misc. Charges -33.69
Ambit Energy 2,579.35
Total Current Charges 3,973.29
Amount Due by Jan 26, 2021 $33,418.31

Jan 06, 2021 KWH Reading (Actual) 461.503
Dec 07, 2020 KWH Reading (Actual) 350.687
Difference 110.816
Multiplier 40
KWH used 4,433
OnPeak Load in KW/KVA 206
OffPeak Load in KW/KVA 16.5
OnPeak KVAR 0.2
OffPeak KVAR 05
Billed Load in KW/KVA 206
Billed Reactive Demand 05
Jan 06, 2021 KWH Reading (Actual) 1,202.53
Dec 07, 2020 KWH Reading (Actual) 336.327
Difference 866.203
Multiplier 40
KWH used 34,648
OnPeak Load in KW/KVA 350.1
OffPeak Load in KW/KVA 3136
OnPeak KVAR 05
OffPeak KVAR 05
Billed Load in KW/KVA 350.1

Rate Category: General Service Medium PP-GMD

Customer Charge 27.52
Distribution System Improvement Charge 6.09
Distribution Charge 206 KW x 3.400000 70.04

0.2 KVR x 0.200000 0.04
Energy Efficiency Charge Phase IIl 4,433 KWH x 0.001240 5.50
Solar Requirements Charge 4,433 KWH x 0.000290 129
Default Service Support Charge 4,433 KWH x -0.000700 -3.10
TCJA Voluntary Surcharge -6.02
State Sales Tax 6.09
Current Consumption Bill Charges 107.45

Customer Number: 0801702049 5000001255

JFMAMJ JASON J

A-Actual E-Estimate C-Customer P-Prorated |

Rate Category: General Service Medium PP-GMD

Customer Charge

Distribution System Improvement Charge

Distribution Charge 350.1 KW x 3.400000
0.5 KVR x 0.200000

Energy Efficiency Charge Phase Il 34,648 KWH x 0.001240

Solar Requirements Charge 34,648 KWH x 0.000290

Default Service Support Charge 34,648 KWH x -0.000700

TCJA Voluntary Surcharge

State Sales Tax

Current Consumption Bill Charges
Security Deposit Interest

Total Charges

Po Box 660462, Plano, TX 75266-0462
A MBIT Customer Service: 1-877-282-6248
Comparisons Last Year This Year ENERGY" Account Number: A6275241 Rate: GEN-F660
Average Daily Use (KWH) 1165 1261 Billing Period: Dec 07, 2020 to Jan 06, 2021
Average Daily Temperature 36 Basic Charge 4,433 KWH x 0.066000 292.58
f::: 1'; 3::2?::;:’3%”) 83 100 31351 Total Ambit Energy Charges 29258
Average Monthly Use (KWH) 13.693 Additional billing details are continued on page #3

PennPower oz
Reading, PA 19612-6001

A Firstenergy Company ~

JOSEPH C GOODGE
1924 STATE ROUTE 208
PULASKI PA 16143 -4532

Return this part with a check or money order
payable to Penn Power

Account Number: 110 137 381 064

Amount P
Amount Due $33,418.31
Due Date Jan 26, 2021
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000003973290033418318
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JOSEPH C GOODGE Account Number: 110 137 381 064 ]

Page 3 of 4
Invoice Number: 90616306862 A08
e em——
{Continued) Details (C
rg rom Ambit Energy
Po Box 660462, Plano, TX 75266-0462
A MBIT Customer Service: 1-877-282-6248
ENERGY' Account Number: A6275241 Rate: GEN-F660

Previous

Balance
Penn Power 19,018.71
Ambit Energy 10,426 .31
Total 29,445.02

Billing Period: Dec 07, 2020 to Jan 06, 2021
Basic Charge 34,648 KWH x

Payments/
Adjustments
0.00
0.00
0.00

0.066000 2,286.77

Total Ambit Enel%f Charges 2,286.77

Current Amount
Charges Due
1,393 .94 20,412.65
2,579.35 13,005.66
3,973.29 33,418.31
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RESPONDENT’S

EXHIBIT

HEATING SERVICE
Read Date Date of Bill kWh Recorded Billed Determination of Billing Load

5/7/2019 5/10/2019 0 n/a 1

6/6/2019 6/11/2019 0 n/a 1

7/8/2019 7/11/2019 0 n/a 1

8/6/2019 8/9/2019 0 n/a 1

9/8/2019 9/12/2019 0 n/a 1

10/7/2019 10/10/2019 0 n/a 1

11/5/2019 11/8/2019 0 n/a 1
417.6 KW

12/5/2019 12/10/2019 35,870 1.0 KVR 1
382.6 KW

1/7/2020 1/13/2020 34,120 1.0KVR 1
358.1 KW

2/4/2020 2/7/2020 31,777 .6 KVR 1
448.0 KW

3/4/2020 3/9/2020 33,247 .8 KVR 1
248.8 KW

4/2/2020 4/7/2020 14,161 .5 KVR 1
361.9 KW

5/4/2020 5/8/2020 8,422 .5 KVR 1

6/3/2020 6/8/2020 0 224.0 KW 4

7/5/2020 7/8/2020 0 224.0 KW 4

8/3/2020 8/6/2020 0 224.0 KW 4

9/2/2020 9/8/2020 0 224.0 KW 4

10/5/2020 10/8/2020 0 224.0 KW 4

11/4/2020 11/9/2020 0 224.0 KW 4
254.7 KW

12/6/2020 12/9/2020 13,453 .2 KVR 1

1- Maxium measured demand established in the month during on peak hours

2- 40% of the maximum measured demand established in the month during off peak hours
3- Contract demand
4- - 50% of highest billing demand established during preceeding 11 months (448.0)
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RESPONDENT’S

:

LIGHTING SERVICE
Read Date Date of Bill kWh Recorded Billed Determination of Billing Load

) 13.9 KW

5/7/2019 5/10/2019 425 8.8 KVR 1

6/6/2019 6/11/2019 1,371 11.0 KW 1

7/8/2019 7/11/2019 1,557 8.3 KW 1

8/6/2019 8/9/2019 1,401 19.8 KW 1

9/8/2019 9/12/2019 1,491 10.2 KW 1

10/7/2019 | 10/10/2019 1,244 9.9 KW 4

11/5/2019 11/8/2019 1,356 9.9 KW 4
18.1 KW

12/5/2019 | 12/10/2019 4,090 2 KVR 1
35.8KW

1/7/2020 1/13/2020 4,309 5.4 KVR 1
17.9 KW

2/4/2020 2/7/2020 2,818 2 KVR a
17.9 KW

3/4/2020 3/9/2020 2,951 2 KVR 4

4/2/2020 4/7/2020 2,367 17.9 KW 4
17.9 KW

5/4/2020 5/8/2020 2,246 6 KVR 4
17.9 KW

6/3/2020 6/8/2020 1,616 2 KVR 4
17.9 KW

7/5/2020 7/8/2020 1,352 3KVR 4
17.9 KW

8/3/2020 8/6/2020 1,343 5 KVR 4
17.9 KW

9/2/2020 9/8/2020 1,409 5 KVR 4

10/5/2020 10/8/2020 1,755 17.9 KW 4
17.9 KW

11/7/2020 11/9/2020 1,936 .6 KVR 4
17.9 KW

12/6/2020 12/9/2020 4,381 .5 KVR 1

1- Maxium measured demand established in the month during on peak hours

2- 40% of the maximum measured demand established in the month during off peak hours
3- Contract demand
4- - 50% of highest billing demand established during preceeding 11 months (35.8)

-

EXHIBIT
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RESPONDENT’S
EXHIBIT

b |

Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5000716974 Pre-Install Test Results

Char. 10  STANDARD TEST EQUIPMENT
Status 5 Processing is completed
Administrative data
Inspector EATLOGIN
Start date 03/29/2016 insp. end date 0372372016
insp.start time 13:16:19 Insp. end time 13:16:33
lnsp.unit  |5000716974 | menm
& BIE (2 2] kalald) [(Dmls) Force | [ Further details...
B s.. ﬁ!i'f)d text for the inspection charac. Specifications inspect Inzpected Resuli :Driginal Value ]
; S  STANDARD TEST EQUIPMENT STANDARD 1 1 STD STAN.
|5 AS FOUND INDEX 0.000 . 99999938 1 1 0.500 0
5 AS LEFT INDEX 0.000 .. 99995 999 1 1 0.000 (1]
S TEST REASON Reason for tesicodes 1 1 06 NEW
15 AS FOUND j SERIES LIGHT LOAD 3000 . 110.00 % 1 1 99. 99 95.99
5 AS FOUND 1 SERIES FULL LOAD 9G.00 .. 110.00 % 1 1 100.00 100
5 A5 FOUND 1 SERIES POWER FACTOR 90.00 .. 110.00 % 1 4 100.03 100.03
S ASFOUND | WEIGHTED AVERAGE 5800 102.00% 1 1 10G6. 00 99.998

Page 1 of 2



Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5000716974 Removed Test Results

Char. 10 STANDARD TEST EQUIPMENT
Status 5 Processing is completed
Administrative data
Inspector EAILOGIM
Start date 05 /05 /2020 Insp. end date 05 /05 /2020
Insp_start time 19:55:52 Insp. end fime 19:55:52

Insp. unit [so00716974 |
@] |_ - 4 | \ Force | [ Further details. ..

T S...|Short text for the inspection charac. |Specifications linspect |Inspected |Resuit |Original Value
G 'STANDARD TEST EQUIPMENT 'STANDARD 1 1 |STD STANDARD '
| |5 AsFounD INDEX 0.000 . 99999999 1 1 £710.000 ‘006710
| |5 ASLEFTINDEX 0.000. 99988983 1 1 '6710. 000 006710
: 5 TEST REASON Reaszon for test codes .1 .1 .14 CUSTOMER. COMFLATINT TEST NONPAID

| |5 ASFOUND 1 SERIES LIGHT LOAD 90.00 . 110.00% 1 1 33,397 199,970
s AS FOUND 1 SERIES FULL LOAD 90.00 . 110.00% 1 1 9. 95 99,950
s \AS FOUND 1 SERIES POWER FACTOR 9000 11000% 1 1 99,96 98.960
| |5 ASFOUND 1 WEIGHTED AVERAGE 98.00  102.00 % 1 1 9. 95 99.950
| |5 | ASFOUND ELEMENT: LEFT FULL LOAD 90.00 . 110.00% 1 1 l100. 08 100.090
| |5 |ASFOUND ELEMENT: LEFT POWER FACTOR  90.00 . 110.00 % 1 1 100,04 100.040
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RESPONDENT’S
' EXHIBIT

Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5002202476 Pre-Install Test Results

Char. 20 TEST REASON
Status 5 Processing is completed
Administrative data
Inspector EAILOGIN
Start date 01/16/2020 Insp. end date 01/16/2020
Insp.start time 06:33:35 Insp. end time 06:33:35
Insp. unit (so02202476 | [14]l 4| »[pt]
@ BRIE ) AL D) [ o Fore Further details. .
0 S... Short text for the inspection charac. ' Specificalions inspect ingpected Resulf Ornginal Value
5 STANDARD TEST EQUIPMENT STANDARD 1 1 STD STANDARD
£ TEST REASON Reason for test codes 1 07 ROUNTINE- MISC.
& ASLEFT 1 SERIES LIGHT LOADMFG  99.50 .. 100.50 % 1 1 99, 96 59960
: E ASLEFT 1 SERIES FULL LDAD MFG 88.70 . 100.30 % 1 1 100.01% 100610
{5 AS LEFY 1 SERIES POWER FACTOR 9900 . 101.00% 1 1 100. 00 100.000
5 AS LEFT | WEIGHTED AVERAGE MFG 9950 .. 100.50 % 1 1 100. 00 100.800
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RESPONDENT'S
EXHIBIT

Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5000135970 Pre-Install Test Results

Char. 10 STANDARD TEST EQUIPMENT
Status 5 Processing is completed
Administrative data
Inspector EAILOGINM
Start date 16/30/2014 insp. end date 10/30/2014
Insp.siart time 07:52:11 Insp. end time 07:52:1
Insp. unit 5000135970 i [i <M
IQ—![ l gl i [.@ Force || Further getails...
. | Short Iext fnt Ihe mspeacuorl charac. | Specifications Inspect  Inspected Result Onginal Vaiue
_5 5 STANDARD TEST EQUIPMENT STANDARD 20 20 S5TD STANDARD
's TEST REASON Reason for lestcodes 20 28 06 NEW
S ASLEFY 1 SERIES LIGHT LOAD MFG 9950 10050 % 20 20 29. 39 59.99
|5 ASLEFT) SERIES FULLLOADMFG  99.70..100.30% 20 20 100.01 100.01
& AS LEFT 1 SERIES POWER FACTOR 9900 .. 101.00 % 20 20 100.06 100.06
S  ASLEFT 1 WEIGHIED AVERAGE MFG  99.50 - 1*00‘50 % 206 20 10%.01 100.926
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Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5000135970 Removed Test Results

Char. 10 STANDARD TEST EQUIPMENT
Status 5 Processing is completed
Administrative data
Inspector EATLOGIN
Start date 05,/05 /2020 Insp. end date 05,/05,/2020
Insp.start time 15:58:45 Insp. end time 15:58:45

Insp. unit |soo0135970 |
. | = CL Force | [ Further details . J
i1 I et it For s iiiapaciion charas. | Specifications linspect  |Inspected |Result |Original Value
] 5 -STF\NDARD TEST EQUIPMENT :STAND.ﬁ.RD :1 :1 -FI'D STANDARD - .
|| c AS FOUND INDEX 0.000 .. 99999.999 | A (289232 . 000 023922
| s |AS LEFTINDEX 0000 99338988 1 1 28922.000 028922
i 5 .TEST REASON .Reasnn for test codes 1 1 ‘14 CUSTOMER COMPLAINT TEST NONPAID
: s AS FOUND 1 SERIES LIGHT LOAD 5000 .. 110.00 % 1 1 55,93 99.930
: 4 AS FOUND 1 SERIES FULL LOAD -Qﬂ.ﬂﬂ . 110.00 % 1 1 99.30 99.900
|5 |AS FOUND 1 SERIES POWER FACTOR S0.00 .. 110.00 % 9 1 25.93 99.990
| |5 ASFOUND 1WEIGHTED AVERAGE 9300 . 102.00 % 1 1 199.91 99 910
: i AS FOUND ELEMENT. LEFT FULL LOAD -QU.BD 10,00 % 1 1 189, 97 59.970
] c AS FOUND ELEMENT: LEFT POWER FACTOR 90.00 .. 110.00 % 1 1 100, 00 100.000
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RESPONDENT’S
EXHIBIT

10

Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5002202477 Pre-install Test Results

Char. 10  STAKDARD TEST EQUIPMENT
Status 5 Processing is completed
Administrative data
Ingpector EAILOGIN
Stari date 01/16/2020 Insp. end daie 101/16,/2020
insp.start time 06:33:37 Insp. end time 06:33:47
Insp. unit [5002202477 | | [_ [ - ! )
& BIR (& o) alala) [Dms) | ¢ Foce | [ Furtherdetaits..
53 S... Shor text for the inspection charac. ' Specificalions inspect  Inspecied Resuli Criginal Value
| 5 STANDARD TEST EQUIPMENT STANDARD 1 1 STD STANDARD
[ 5% TeST REASON Reascn for test codes 1 1 07 ROUNTINE- MISC.
S ASLEFT 1 SERIES LIGHT LOAD MFG  99.50 .. 100.50 % 1 1 95.38 99.930
| T ASLEFY { SERIES FULL LOADMFG 9870 . 100.30 % 1 1 160.00 100.000
'5 A5 LEFY i1 SERIES POWER FACTOR 9900 . 101.00% 1 1 100.00 166000
s 1 1 100. 00 99 996

AS LEFT 1 WEIGHTED AVERAGE MFG 99.50 .. 100.50 %
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