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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 the PUC. I advised I would note that on the account. He

advised he was told to not pay anything until case is

settled---I advised once case was opened, then a hold would

be placed on the account. jmgilmer

 06/29/2020  14:58:35  06/29/2020   110137381064  Melissa Wensell  General Inquiry

s/w JOSEPH C GOODGE recived   mediation letter today  for

his dismissed PUC   complaint  put in Knowledge circuit Gx

to Sup Janet G  mwensell

 06/29/2020  14:20:36  06/29/2020   110137381064  INTV IVR  Account Balance Inquiry

 06/29/2020  06:11:54  06/29/2020   110005416331  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 06/29/2020  06:11:28  06/29/2020   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 06/29/2020  06:09:41  06/29/2020   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 06/24/2020  22:43:22  06/24/2020   110137381064  CS General Purpose Batch  Disconnection Notice - PA Non-Residential

 06/18/2020  06:01:16  06/18/2020   110077416086  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 06/10/2020  15:15:43  06/10/2020   110137381064  Michael J Kegerise Sr  Status of Existing Notification

joe goodge calling about meter test results I found info on

the first meter and provided- his response was that no

matter what he thought we would come back with info that the

 meters are correct. he stated he is in process of filing a

complaint with the PUC and will pursue with them rather than

 waste his time or mine-than disconnected the call.

 06/10/2020  13:28:45  06/10/2020   110137381064  Kimberly A Fleming  General Inquiry/Other

outbound call from>10k small buisness account list..spoke to

 joe, explained to him option for 6 month installment plan

on past due balance.     he said he never received any info

from first energy on meter testing/bill dispute and is ready

 to file a formal complaint.  I gave him the phone# for

customer service

 05/04/2020  08:21:47  05/04/2020   110137381064  Amy M Paliga  General Inquiry

working Post Exchange 05/02/2020 - verified interval and

profiles set up

 04/29/2020  11:36:20  04/29/2020   110137381064  Melissa A Barnes  Test Meter-Customer

 04/29/2020  11:19:22  04/29/2020   110137381064  Workflow General Purpose Batch  Telememo Employee Correspondence

Compliments/Complaints - Meter Service

* 04/29/2020 11:19:15 EST M. Barnes (50983) Phone (610)921-6000 500-2538

Contact Name: joseph goodge

Contact Phone Number: 724-652-1979

please make an appointment to do the meter tests as per the order #000063953604   please test both meters.  customer states we are

not to do anything on his system without him being there and therefore an appointment is required

Created By: Barnes,Melissa A

 04/29/2020  11:19:04  04/29/2020   110137381064  Workflow General Purpose Batch  Telememo Employee Correspondence

No Access - Appointment Required

* 04/29/2020 11:18:58 EST M. Barnes (50983) Phone (610)921-6000 500-2538

Contact Name: joseph goodge
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Contact Phone Number: 724-652-1979

MW Notification Number: 63953604

please make an appointment to do the meter tests as per the order #000063953604   please test both meters.  customer states we are

not to do anything on his system without him being there and therefore an appointment is required.

Created By: Barnes,Melissa A

 04/29/2020  11:02:15  04/29/2020   110137381064  Melissa A Barnes  Test Meter-Customer

 04/29/2020  10:51:50  04/29/2020   110137381064  Melissa A Barnes  Bill Inquiry

  Caller: JOSEPH C GOODGE (Business Partner)

Nature of Inquiry:

  Bill for $2,218.82 from 03/05/2020 to 04/02/2020 Act

  Actual Read Concern

Read Validation:

Alternatives/Solutions:

  Offer Make-Up Bill IP: Decline

  Notification required for further investigation

  Something else - meter test

Notifications:

  MW - Check Read Required (Bill Certified)

Company Position:

  Agreed to start an investigation

Summary:joseph goodge, vai,

filed a puc complaint.  Our records show that the complaint

was dismissed.  Reached out to  supervisor alta B and she

was unable to speak to him  at the moment to determine what

should happen next. She asked me to request that we call him

 back. his best # 724-652-1979.  Will call back once able to

 thoroughly research. Called back and we disussed: can he

pay and the charges are correct as rendered.  cares act

spoken about and he knows about it and has availed himself

of it. maku plan for up to 36 mos. can be offered per Alta B

 supervisor. was not offered for any time as he did not want

 an ip at all. bal is 18,799.47 and all is past due.

Declined to pay anything or entertain an ip.  no d/c to be

worked now. NBD is  5/6/2020. empty bldg, nothing being done

 at the address and it is only heat and a few lights.  He

feels the bill is incorrect and wants the meters replaced

and feels the demand and the multiplier are incorrect as

well. offered a meter test and he states that he must be at

the location when the meters are removed for testing or any

other time we work on his system in any way. sent us and bs

via email  jcgoodge@gmail.com will also try to send him info

 on how we calculate the multiplier. cancelled check read

due to the test request.

Script read/details provided to customer

Additional Comments:

Bills will be mailed to: current mailing address

 04/29/2020  10:28:27  04/29/2020   110137381064  Alta Bachtlin  Supervisor Call

Joseph Goode had recd a letter form the PUC dismissing his
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

case- I spoke to rep M. Barnes - agreed we would go up tp a

36 m make up bill if needed - this is a circumstance that

occurred prior to COVID19 - I apprvd the addl time abchtlin

 04/25/2020  20:33:38  04/25/2020   110137381064  CS General Purpose Batch  Disconnection Notice - PA Non-Residential

 04/20/2020  14:03:16  04/20/2020   110137381064  Aleisha M Holbrook  PUC/BPU Complaint-Written

PUC CASE 3754546 CASE DISMISSED: DISMISSAL LETTER ISSUED, AT

 THE INFORMAL COMPLAINT LEVEL, THE PUBLIC UTILITY

COMMISSION#S BUREAU OF CONSUMER SERVICES HAS LIMITED

JURISDICTION, OR REGULATORY AUTHORITY, WHEN

COMMERCIAL/GENERAL SERVICES/INDUSTRIAL ACCOUNTS ARE

INVOLVED.

 04/16/2020  11:12:54  04/16/2020   110137381064  Alta Bachtlin  Supervisor Call

JOSEPH C GOODGE - recd an mail from the PUC on March 24,

2020 stating that Penn Power made an offer for resolution. I

 advised him nothing is noted on the acct and I will reach

out to the dept. who handles this and find out what is being

 offered - I advised him I will call him back as soon as I

hear back - best number is 7246521979. he understood

abachtlin

 04/16/2020  11:05:30  04/16/2020   110137381064  Katherine Rodriguez  General Inquiry

JOSEPH C GOODGE has a puc from 12/2019. transfer to

supervisor alta

 04/16/2020  10:59:16  04/16/2020   110137381064  INTV IVR  Account Balance Inquiry

 04/12/2020  06:20:51  04/12/2020   110005416331  CS General Purpose Batch  Installation Changed

Rate change is the result of having usage history less than 1500 kwh

during the prior year.

 03/27/2020  06:00:43  03/27/2020   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 03/27/2020  06:00:41  03/27/2020   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 03/27/2020  06:00:25  03/27/2020   110005416331  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 03/19/2020  15:59:54  03/20/2020   110137381064  Nancy A Cesear  Installation Changed

Converted smartmeter from Peak to TOU demand billing to support Tariff

off-peak billing provision

 03/19/2020  15:49:37  03/20/2020   110005416331  Nancy A Cesear  Installation Changed

Converted smartmeter from Peak to TOU demand billing to support Tariff

off-peak billing provision

 03/19/2020  06:05:56  03/19/2020   110077416086  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 03/02/2020  11:45:25  03/02/2020   110077416086  EAILOGINWM7  Ready Pay Create

No 76541921 - $ 53.70 - 03/02/2020 Joseph C. Goodge jcgoodge@gmail.com

 03/02/2020  11:41:04  03/02/2020   110005416331  EAILOGINWM7  Ready Pay Create

No 76541701 - $ 136.06 - 03/02/2020 Joseph C. Goodge jcgoodge@gmail.com

 01/19/2020  22:59:28  01/19/2020   110077416086  EAILOGINWM7  Ready Pay Create

No 75407410 - $ 24.03 - 01/19/2020 Joseph C. Goodge jcgoodge@gmail.com

 01/19/2020  22:57:55  01/19/2020   110005416331  EAILOGINWM7  Ready Pay Create

No 75407392 - $ 226.16 - 01/19/2020 Joseph C. Goodge jcgoodge@gmail.com
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 01/02/2020  06:01:48  01/02/2020   110005416331  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 01/02/2020  06:01:06  01/02/2020   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 12/31/2019  09:09:01  12/31/2019   110137381064  Thomasine G Allen  Dereg General Inquiry

Ambit was only enrolled on main meter until 12/24/19 -2nd

meter enrolled

 12/30/2019  11:36:34  12/30/2019   110137381064  Max S Webb  PUC/BPU Complaint-Written

PUC CASE 3754546 RECEIVED 12/26/19.  COMMERCIAL HIGH BILL DISPUTE

 12/26/2019  12:47:48  12/26/2019   110137381064  Katherine Rodriguez  Bill Inquiry

  Caller: JOSEPH C GOODGE (Business Partner)

Nature of Inquiry:

  Bill for $4,271.94 from 11/06/2019 to 12/05/2019 Act

  Actual Read Concern

Read Validation:

Alternatives/Solutions:

  Something else - bill high

Notifications:

Company Position:

  No Follow Up

Summary:

Additional Comments:

  JOSEPH C GOODGE advise one of the meter was registering

  demand since service started due to faulty connection.

  bill caught up

Bills will be mailed to: current mailing address

 12/26/2019  10:39:10  12/26/2019   110137381064  Mildred Thomas  Dispute Tracking Update

working iwd bill correct field rep spk to bp mthomas

 12/24/2019  01:15:24  12/24/2019   110137381064  CS General Purpose Batch  Penn Power Enroll Letter

 12/23/2019  07:02:16  12/23/2019   110077416086  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 12/23/2019  06:55:49  12/23/2019   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

METER INTERVAL IND. CHANGED

 12/23/2019  06:55:48  12/23/2019   110137381064  CS General Purpose Batch  Enrollment Request (Accepted)

 12/20/2019  11:07:32  12/20/2019   110137381064  Workflow General Purpose Batch  Telememo Employee Correspondence

Supplier - Other

* 12/20/2019 11:07:26 EST M. Kegerise Sr (3288) Phone (610)921-6000 500-..

Supplier Name: ambit

Supplier Contract #: 155186717

2 meters here ambit charges on only 1 please review account.

Created By: Kegerise Sr,Michael J

 12/20/2019  11:06:24  12/20/2019   110137381064  Michael J Kegerise Sr  Bill Inquiry

  Caller: JOSEPH C GOODGE (Business Partner)

Nature of Inquiry:

  Bill for $4,271.94 from 11/06/2019 to 12/05/2019 Act

  Actual Read Concern

Read Validation:
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Alternatives/Solutions:

  Notification required for further investigation

  Something else - wants appt to meet our employee

Notifications:

  MW - Check Read Required (Bill Certified)

Company Position:

  Agreed to start an investigation

  Something else - no alt suppier charges on 2nd meter

Summary:

  Script read/details provided to customer

Additional Comments:

  JOSEPH C GOODGE asking where use in coming from on 2nd

  meter requesting field visit also no alt supplier charges

  on 2nd meter use?

Bills will be mailed to: current mailing address

 12/20/2019  08:09:39  12/20/2019   110137381064  Anibel Genao  Dispute Tracking Update

Working IWD, work completed, no further work required.

AGenao

 12/19/2019  16:44:30  12/19/2019   110137381064  Amber L Martin  Call Me Letter

Printed to \\wcorres02p\PPIKE174-P on 12/19/2019 at 16:50:50

 12/19/2019  16:35:04  12/19/2019   110137381064  Amber L Martin  General Inquiry

s/w JOSEPH C GOODGE called about bill jumping so much higher

 then previously placed customer on hold and reviewed at

surge while on hold customer disconnected the call attempted

 to call customer back left message, assuming the meter

5000135970 was not registering demand due to faulty

connection and then with current bill completely caught up

and out all the demand from the time the account started

until now, placed 30 day hold on account and sent TM to

accounting to review and correct if customer calls back

please advise of this information

 12/19/2019  16:32:23  12/19/2019   110137381064  Amber L Martin  Create Dunning Lock

Dunning Lock Reason:Supervisory Review

Start Date: 12/19/2019 | End Date: 01/18/2020

Demand not registering until current bill

Created By: Amber L Martin

 12/19/2019  16:32:01  12/19/2019   110137381064  Workflow General Purpose Batch  Telememo Employee Correspondence

Explanation for Demand charges

* 12/19/2019 16:31:54 EST A. Martin (53960) Phone (610)921-6000 500-2601

* METR 5000135970 did not register demand since start of the account and

* on current bill registered everything was this due to faulty connection

* smart meter  and if so is this something that needs an order to fix?

Created By: Martin,Amber L

 12/19/2019  15:55:58  12/19/2019   110137381064  INTV IVR  Account Balance Inquiry

 12/16/2019  18:15:54  12/16/2019   110005416331  EAILOGINWM7  Ready Pay Create

No 74580186 - $ 64.73 - 12/16/2019 Joseph C. Goodge jcgoodge@gmail.com

 12/16/2019  17:54:22  12/16/2019   110077416086  EAILOGINWM7  Ready Pay Create

No 74579758 - $ 48.38 - 12/18/2019 Joseph C. Goodge jcgoodge@gmail.com
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 10/30/2019  06:00:20  10/30/2019   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 10/09/2019  21:24:00  10/09/2019   110077416086  EAILOGINWM7  Ready Pay Create

No 72858785 - $ 24.00 - 10/09/2019 Joseph C. Goodge jcgoodge@gmail.com

 10/09/2019  21:22:00  10/09/2019   110005416331  EAILOGINWM7  Ready Pay Create

No 72858748 - $ 228.11 - 10/09/2019 Joseph C. Goodge jcgoodge@gmail.com

 10/01/2019  06:00:21  10/01/2019   110005416331  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 09/27/2019  12:22:07  09/27/2019   110077416086  EAILOGINWM7  Ready Pay Create

No 72523336 - $ 23.82 - 09/27/2019 Joseph C. Goodge jcgoodge@gmail.com

 09/27/2019  12:16:05  09/27/2019   110137381064  EAILOGINWM7  Ready Pay Create

No 72523103 - $ 154.99 - 09/27/2019 Joseph C. Goodge jcgoodge@gmail.com

 09/23/2019  06:08:19  09/23/2019   110077416086  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 08/16/2019  01:15:13  08/16/2019   110137381064  CS General Purpose Batch  Penn Power Enroll Letter

 08/15/2019  20:30:22  08/15/2019   110137381064  CS General Purpose Batch  Data Change Request (Accepted)

METER INTERVAL IND. CHANGED

 08/15/2019  20:30:21  08/15/2019   110137381064  CS General Purpose Batch  Enrollment Request (Accepted)

 08/13/2019  14:03:01  08/13/2019   110137381064  Michael J Kegerise Sr  Dereg General Inquiry

JOSEPH C GOODGE asking ptc .0694 I also explained hourly

pricing and provided web site to shop.

 08/13/2019  13:52:14  08/13/2019   110137381064  Caitlin R Mushisky  General Inquiry

SW: JOSEPH C GOODGE / 110137381064

VAI

wanting to review rates.

XFER COM BILLING

 07/30/2019  18:55:20  07/30/2019   110077416086  CS General Purpose Batch  LPC Assessed - Special Rules

C/A: 110077416086

LPC assessed based on special rules.

Open editor for details.

LPC on invoicing items:

     Due Date  Item Description              Amount         Clear Date

     20190717  Consumption Billing  Debit             24.02 20190724

     20190717  Consumption Billing  Debit              0.88 20190724

Total Base Amount: 24.90

LPC: 0.50 = 24.90 * 2.00 %

 07/08/2019  09:44:48  07/08/2019   110077416086  Aaron M Hines  General Inquiry

s/w JOSEPH C GOODGE talked about outage

 07/04/2019  11:19:49  07/04/2019   110077416086  Malcolm K Brown  911 Call

Contact Name/ID: DISP# 120

Agency Reporting Incident: LAWERENCE COUNTY 911

Agency Phone Number: (724)656-9300

Poles/wires preventing rescue or fire suppression: No

Person injured or in threat of injury: No

SF en route or on site: No

No lights in area: No/Unknown

Partial outage in area: No/Unknown
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Wires/poles on ground: Yes

Road closure: Yes

Road traffic: Low (Rural)

Storm Mode: Refer to the FECC Outage Page (STRM)

Script Read: Yes

Situation/Description: police chief contacted them already

waiting on crew

Location Details: 330 N JEFFERSON ST,NEW CASTLE PA 16101

911 TICKET# 751935853

ETA: not ours phone company

 07/03/2019  18:05:26  07/03/2019   110077416086  Jordane N Brzuzy-Hill  No Lights - Wire Down Pole to Pole

Reported By: JOSEPH C GOODGE

Reported By Phone: (724)498-5912

Storm Mode: Refer to the FECC Outage Page (STRM)

ERT Type:

Restoration callback requested: (724)498-5912

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

caller states theres a tree that came down and pulled down

wires and its right across Lincoln st.. the city has blocked

off the street..

Created By: Jordane N Brzuzy-Hill

 07/02/2019  06:02:18  07/02/2019   110005416331  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 06/21/2019  06:00:36  06/21/2019   110077416086  CS General Purpose Batch  Data Change Request (Accepted)

RATE CATEGORY CHANGED

 05/31/2019  11:20:48  05/31/2019   110005416331  EAILOGINWM7  Ready Pay Create

No 69560998 - $ 80.33 - 05/31/2019 Joseph C. Goodge jcgoodge@gmail.com

 05/28/2019  12:34:21  05/28/2019   110137381064  Thaddeus E Miller  General Inquiry

sw JOSEPH C GOODGE adv cust that there is a pend payment for

 6267.42 on 5/28/19, adv once the payment goes thru it would

 apply to the account for 5/28/19

 05/28/2019  12:21:55  05/28/2019   110137381064  EAILOGINWM7  Ready Pay Create

No 69475930 - $ 6267.42 - 05/28/2019 Joseph C. Goodge jcgoodge@gmail.com

 05/28/2019  12:16:51  05/28/2019   110137381064  EAILOGINWM7  Account Added to Website Profile

Added Account 110137381064

 05/28/2019  11:30:33  05/28/2019   110137381064  INTV IVR  Account Balance Inquiry

 05/06/2019  09:54:50  05/06/2019   110077416086  CS General Purpose Batch  Removed Checkfree eBill Enrollment

05/06/19 Dropped customer account 110077416086 from Checkfree eBill Enrollment

 05/06/2019  09:54:34  05/06/2019   110005416331  CS General Purpose Batch  Removed Checkfree eBill Enrollment

05/06/19 Dropped customer account 110005416331 from Checkfree eBill Enrollment

 05/06/2019  07:02:09  05/06/2019   110077416086  CS General Purpose Batch  Checkfree eBill Drop

05/06/19 Checkfree eBill dropped

 05/06/2019  07:02:08  05/06/2019   110005416331  CS General Purpose Batch  Checkfree eBill Drop

05/06/19 Checkfree eBill dropped

 05/01/2019  16:22:12  05/01/2019   110137381064  Jennifer Adam  General Inquiry

sw MICHONDA L WEBER new owner taking over  asked for rate
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

compared to the 7cents on the side of the bill adv roughly

.17/.18

 05/01/2019  16:10:26  05/01/2019   110137381064  Alexis J Smith  Service Denied!!

Business Partner: 0801603943

PREMISE: 0000086367

Security deposit required for        6210.00

CSR negotiated amount        6210.00

Contract Account 110137516669 created.

Financial Summary created: No

Mailing Address:

182 COPPER RD

ELLWOOD CITY PA 16117

Contact Phone: (724)301-2829

Satisfied Not Applicable: Reason - Call Transferred

S/W MICHONDA L WEBER wanted to see the if the sd will change

Created By: Smith,Alexis J

 05/01/2019  16:07:23  05/01/2019   110137381064  Amanda D Casby  General Inquiry

SW JOSEPH C GOODGE CUST CALLED TO MAKE SURE HE DOES NOT HAVE

 A SUPPLIER ADV NO CURRENT SUPPLIER ON ACCT

 05/01/2019  16:06:15  05/01/2019   110137381064  Tiffany N Wagner  General Inquiry

sw jospeh goodge acct 110137381064 cust veri wants to make

sure he doesnt have think energy as a supplier trans billing

 05/01/2019  13:54:23  05/01/2019   110077416086  Nicole Buttrey  Supervisor Call

Power Grid Escalation ***RES SPEC***

sw// JOSEPH C GOODGE //caller was advised that the sd is due

 to late payments on other accts, also this is nres acct

they are always assessed a sd unless under 50.00 avg bill/

if he wants to locate further info on sd he can locate info

in the tariffs online at our website

 05/01/2019  13:50:17  05/01/2019   110137381064  Shimada R Payne  Move In Date Change

sw JOSEPH C GOODGE calling to change move in date

Old move-In date is 05/03/2019. New move-in date is 05/02/2019.

Old move-out date is 05/02/2019. New move-out date is 05/01/2019.

Created By: Payne,Shimada R

 05/01/2019  13:23:42  05/01/2019   110137381064  Caitlin R Mushisky  General Inquiry

SW: joseph goodge

calling to MIP for 5/2/19.

adv Move-In Dt: 05/03/2019 wanting date change to 5/2/19 and

 to discuss SD. caller declined me changing MIP date just

wanting SUP.

wanting to know why SD is charged, adv MIP SD process. adv

customer past due bal, customer is wanting to dispute SD,

adv he did already agree to have SD at least billed. 4 LPC

within last 12 months of service on acct# 110077416086.

XFER PG

 04/25/2019  17:02:00  04/25/2019   110137381064  Workflow General Purpose Batch  Optional Payment Programs

E-Bill Selection: No

 04/25/2019  17:01:49  04/25/2019   110137381064  Danniel A Brito  Move-In / Advised of Service Charge
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RESPONDENT'S

knkWer
EXH BIT

A F¾tEnctgy Carnpany N
---

DETAILED STATEMENTOF ACCOUNT

Customer Name: JOSEPH C GOODGE Account Number: 110137381064

ServiceAddress:
320 SHENANGO ST
PULASKI PA 16143

Entry Read Cons Meter Cons Nbr Daily Read FE Suppiler Total Budget Payment Adj Account

Date Date
|

Type Readir¶ Usage Days Average Type Billing Amt Billing Amt Billing Amt Billing Amt Due Date
|

Amt Adj Amt Type Balance

04/25/19
6,210.00 SDREQ 6,210.00

05/08/19 05/07/19 KWH 24,982.054 0.00 6 0 Act 57.42 0.00 57.42 05/28/19 6,267.42

KW 0.00 30

KVAR 0.00 30

KWH 6,035.838 425.00 6 71 Act

KW 13.90 30

KVAR 8.80 30

BILL KW 13.90
05/28/19 -6,267.42 0.00

06/08/19 06/06/19 KWH 24,982.054 0.00 30 0 Act 204.90 0.00 204.90 06/26/19 204.90

KW 0.00 30

KVAR 0.00 30

KWH 6,070.124 1,371.00 30 46 Act

KW 11.00 30

KVAR 0.00 30

BILL KW 11.00
06/08/19

-12.25 SDINT 192.65

06/24/19 -192.65 0.00

07/09/19 07/08/19 KWH 24,982.054 0.00 32 0 Act 193.05 0,00 193.05 07/26/19 193.05

KW 0.00 32

KVAR 0.00 32

KWH 6,109.045 1,557.00 32 49 Act

KW 8.30 32
KVAR 0.00 32

BILL KW 8.30
07/09/19

-30.62 SDINT 162.43

07/25/19 -162.43 0.00



Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage Days Average Type BillingAmt Billing Amt Billing Amt Billing Amt Due Date Amt Adj Amt Type Balance

08/07/19 08/06/19 KWH 24,982.054 0.00 29 0 Act 220.71 0.00 220.71 08/26/19 220.71

KW 0.00 29

KVAR 0.00 29

KWH 6,144.070 1,401.00 29 48 Act

KW 19.80 29
KVAR 0.00 29

BILL KW 19.80
08/07/19 -29.60 SDINT 191.11

08/26/19 -191.11 0.00

09/10/19 09/08/19 KWH 24,982.054 0.00 33 0 Act 115.94 73.76 189.70 09/27/19 189.70

KW 0.00 33

KVAR 0.00 33

KWH 6,181.344 1,491.00 33 45 Act

KW 10.20 33

KVAR 0.00 33

BILL KW 10.20
09/10/19 -34.71 SDINT 154.99

09/27/19 -154.99 0.00

10/08/19 10/07/19 KWH 24,982.054 0.00 29 0 Act 84.30 85.84 170.14 10/25/19 170.14

KW 0.00 29

KVAR 0.00 29

KWH 6,212.455 1,244.00 29 43 Act

KW 5.30 29

KVAR 0.00 29

BILL KW 9.90
10/08/19

-28.58 SDINT 141.56

10/24/19 -141.56 0.00

11/06/19 11/05/19 KWH 24,982.054 0.00 29 0 Act 84.22 86.24 170 46 11/25/19 170.46

KW 0.00 29

KVAR 0.00 29

KWH 6,246.363 1,356.00 29 47 Act

KW 5.80 29

KVAR 0.00 29

BILL KW 0.00
11Ï06/19

-29.60 SDINT 140.86

11/25/19 -140.86 0.00



Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage Days Average Type Bliiing Amt Billing Amt Billing Amt Billing Amt Due Date Amt Adj Amt Type Balance

12/07/19 12/05/19 KWH 25,878.804 35,870.00 30 1,196 Act 4,011.82 260.12 4,271.94 12/26/19 4,271.94

KW 417.60 30

KVAR 1.00 30

KWH 6,348.625 4,090.00 30 136 Act

KW 18.10 30
KVAR 0.20 30

BILL KW 18.10
12/07/19

-32.67 SDINT 4,239.27

Supplier Switch Pennsylvania Power Co to Ambit Energy on 12/23/2019.

01/09/20 01/07/20 KWH 26,731.807 34,120.00 33 1,034 Act 3,198.11 1,170.29 4,368.40 01/28/20 8,607.67

KW 343.00 33

KVAR 0.80 33

KWH 6,456.343 4,309.00 33 131 Act

KW 35.80 33

KVAR 5.40 33

BILL KW 35.80
01/09/20

-34.71 SDINT 8,572.96

02/05/20 02/04/20 KWH 27,526.227 31,777.00 28 1,135 Act 1,327.05 2,508.14 3,835.19 02/24/20 12,408.15

KW 358.10 28
KVAR 0.60 28

KWH 6,526.791 2,818.00 28 101 Act

KW 11.40 28

KVAR 0.20 28

BILL KW 17.90
02/05/20

-25.52 SDINT 12,382,63

03/05/20 03/04/20 KWH 28,357.410 33,247.00 29 1,146 Act 1,634.91 2,624.36 4,259.27 03/24/20 16,641.90

KW 448.00 29

KVAR 0.80 29

KWH 6,600.574 2,951.00 29 102 Act

KW 16.50 29

KVAR 0.20 29

BILL KW 17.90
03/05/20

-31.65 SDINT 16,610.25



Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage Days Average Type Billing Amt Billing Amt Billing Amt Billing Amt Due Date Amt Ad) Amt Type Balance

04/04/20 04/02/20 KWH 28,711.444 14,161.00 29 488 Act 979.21 1,239.61 2,218.82 04/22/20 18,829.07

ONKW 248.80 29

OPKW 381.40 29

ONKVAR 0.50 29

OPKVAR 0.60 29
KWH 6,659.751 2,367.00 29 82 Act

ONKW 12.80 29

OPKW 13.60 29

ONKVAR 0.00 29

OPKVAR 0.00 29

BILL KW 17.90
04/04/20 -29.60 SDINT 18,799.47

Meter 5002202477 installed on 04/30/2020.

05/06/20 04/29/20 KWH 28,922.000 8,422.00 27 312 Act 1,377.86 800.10 2,177.96 05/26/20 20,977.43

KWH 6,710.000 2,010.00 27 74 Act

05/04/20 KWH 5.902 236.00 5 47 Act 0.00 0.00 0.00

ONKW 5 32

OPKW 9 32

ONKVAR 0 32

OPKVAR 2 32

KWH 0.000 0.00 5 Act

ONKW 361 32

OPKW 412 32

ONKVAR 0 32

OPKVAR 0 32

BILL KW 17

05/06/20 -31.65 SDINT 20,945.78

06/04/20 06/03/20 KWH 46.294 1,616.00 30 54 Act 901.75 121.20 1,022.95 06/23/20 418.92 LPC 22,387.65

ONKW 13.10 30

OPKW 7,40 30

ONKVAR 0.20 30

OPKVAR 1.00 30

KWH 0.000 0.00 30 Act

ONKW 0.00 30

OPKW 0.00 30
ONKVAR 0.00 30
OPKVAR 0.00 30

BILL KW 17.90
06/04/20 -31.65 SDINT 22,356.00



Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage Days Average Type Bliling Amt Billing Amt Billing Amt Billing Amt Due Date Amt Adj Amt Type
|

Balance

07/06/20 07/05/20 KWH 80.097 1,352.00 32 42 Act 903.59 87.20 990.79 07/23/20 23,346.79

ONKW 9.40 32

OPKW 5.30 32
ONKVAR 0.30 32

OPKVAR 0.00 32

KVVH 0.000 0.00 32 Act

ONKW 0.00 32

OPKW 0.00 32

ONKVAR 0.00 32

OPKVAR 0.00 32

BILLKW 17.90
07/06/20 -30.62 SDINT 23,316.17

08/04/20 08/03/20 KWH 113.662 1,343.00 29 46 Act 903.56 86.62 990.18 08/21/20 24,306.35

ONKW 8.60 29

OPK\N 13.80 29
ONKVAR 0.20 29

OPKVAR 0.20 29
KWH 0.000 0.00 29 Act

ONKW 0.00 29
OR<W 0.00 29

ONKVAR 0.00 29

OPKVAR 0.00 29

BILLKW 17.90
08/04/20 -29.60 SDINT 24,276.75

09/03/20 09/02/20 KWH 148.879 1,409.00 30 47 Act 903.68 90.88 994.56 09/23/20 25,271.31

ONKW 8.30 30

OPKW 6.20 30

ONKVAR 0.50 30
OPKVAR 0.00 30

KWH 0.000 0.00 30 Act

ONKW 0.00 30

OPKW 0.00 30

ONKVAR 0.00 30

OPKVAR 0.00 30

BILLKW 17.90
09/03/20 -33.69 SDINT 25,237.62



Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage Days Average Type BIIIIngAmt Billing Amt Billing Amt Billing Amt Due Date Amt Adj Amt Type Balance

10/06/20 10/05/20 KWH 192.765 1,755.00 33 53 Act 913.10 113.20 1,026.30 10/23/20 26,263.92

ONK\N 16.30 33

OPKW 10.10 33
ONKVAR 0.00 33

OPKVAR 0.00 33
KWH 0.000 0.00 33 Act

ONON 0.00 33

OPKW 0.00 33

ONKVAR 0.00 33

OPKVAR 0.00 33

BILLKW 17.90
10/06/20 -30.62 SDINT 26,233.30

11/05/20 11/04/20 KWH 241 172 1,936.00 30 65 Act 913.39 129.71 1,043.10 11/24/20 27,276.40

ONKW 15.50 30

000N 14.70 30

ONKVAR 0.60 30

OPKVAR 0.20 30

K\NH 0.000 0.00 30 Act

ONKW 0.00 30

OPKW 0.00 30

ONKVAR 0.00 30

OPKVAR 0.00 30

BILLKW 17.90
11/05/20

-32.67 SDINT 27,243.73

12/07/20 12/06/20 KWH 350.687 4,381.00 32 137 Act 1,037.03 1,194.88 2,231.91 12/28/20 29,475.64

ONKW 17.90 32

ORON 22.20 32

ONKVAR 0.50 32

OPKVAR 0.00 32

KWH 336.327 13,453.00 32 420 Act

ONKW 254.70 32

OPKW 378.10 32

ONKVAR 0.20 32

OPKVAR 0.60 32

BILLKW 17.90
12/07/20

-30.62 SDINT 29,445.02



Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Acij Account

Date
|

Date
|

Type Reading Usage |Days| Average Type BIIIIng Amt Billing Amt Billing Amt Billing Amt Due Date Amt
|

Adj Amt Type
|

Balance

01/07/21 01/06/21 KWH 461.503 4,433.00 31 143 Act 1,427.63 2,579.35 4,006.98 01/26/21 33,452.00

ONKW 20.60 31

OPKW 16.50 31

ONKVAR 0.20 31

OPKVAR 0.50 31

KWH 1,202.530 34,648.00 31 1,118 Act

ONKW 350.10 31

OPKW 313.60 31

ONKVAR 0.50 31

OPKVAR 0.50 31

BILL KW 20.60
01/07/21 -33.69 SDINT 33,418.31
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Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$33,418.31

Due Date Jan 26, 2021

Account Number: 110 137 381 064

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611013738106400000000000000000000003973290033418318

JOSEPH C GOODGEJOSEPH C GOODGE

January 11, 2021
Bill Based On: Actual Meter Reading

Account Number: 110 137 381 064

Amount Due: $33,418.31

Due Date: January 26, 2021

Bill For:
Billing Period: Dec 07 to Jan 06, 2021 for 31 days

JOSEPH C GOODGE

320 SHENANGO ST

PULASKI PA 16143

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 4

A08

Usage History

J F M A M J J A S O N D J
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A-Actual E-Estimate C-Customer P-Prorated

Average Daily Use (KWH)

Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

1261

34

31

164,315

13,693

Comparisons Last Year

1165

36

33

Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0801702049 0000086367 General Service Medium PP-GMD

0801702049 5000001255 General Service Medium PP-GMD

Contact your supplier if you do not know your contract expiration date.

Messages

** REMINDER NOTICE **

When this bill was prepared, your account had an unpaid balance. If

you have already made this payment, thank you. If not, please

promptly pay the overdue amount. Call us if you have questions or for

information on payment arrangements.

To avoid a 2.00% Late Payment Charge being added to your bill,

please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

General Service Medium - 0000086367 - 6.62 cents per KWH

General Service Medium - 5000001255 - 6.62 cents per KWH

Your next meter reading is scheduled to occur on or about

Feb 05, 2021.

Your bill includes $97.64 in PA taxes, of which $79.46 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

The Smart Meter Technology charge, which is included in the

Customer Charge on your bill, has changed effective January 1, 2021.

For more information, please visit www.firstenergycorp.com/PaTariffs.

Effective January 1, 2021, The TCJA Voluntary Surcharge, which is a

monthly credit resulting from a lower corporate federal income tax, was

adjusted.

The Distribution System Improvement Charge was adjusted on

January 1, 2021. This charge recovers costs incurred to repair,

improve or replace infrastructure the company uses to deliver

electricity to its customers.

Account Summary Amount Due

Previous Balance 29,445.02

Payments/Adjustments 0.00

Balance at Billing on Jan 11, 2021 29,445.0229,445.02

Penn Power - Consumption 1,427.63

Penn Power - Misc. Charges -33.69

Ambit Energy 2,579.35

Total Current Charges 3,973.29

Amount Due by Jan 26, 2021 $33,418.31

Usage Information for Meter Number 5002202476

Jan 06, 2021 KWH Reading (Actual) 461.503

Dec 07, 2020 KWH Reading (Actual) 350.687

Difference 110.816

Multiplier 40

KWH used 4,433

OnPeak Load in KW/KVA 20.6

OffPeak Load in KW/KVA 16.5

OnPeak KVAR 0.2

OffPeak KVAR 0.5

Billed Load in KW/KVA 20.6

Billed Reactive Demand 0.5

Usage Information for Meter Number 5002202477

Jan 06, 2021 KWH Reading (Actual) 1,202.53

Dec 07, 2020 KWH Reading (Actual) 336.327

Difference 866.203

Multiplier 40

KWH used 34,648

OnPeak Load in KW/KVA 350.1

OffPeak Load in KW/KVA 313.6

OnPeak KVAR 0.5

OffPeak KVAR 0.5

Billed Load in KW/KVA 350.1

Charges From Penn Power

Customer Number: 0801702049 0000086367

Rate Category: General Service Medium PP-GMD

Customer Charge 27.52

Distribution System Improvement Charge 6.09

Distribution Charge 3.400000xKW20.6 70.04
0.200000xKVR0.2 0.04

Energy Efficiency Charge Phase III 0.001240xKWH4,433 5.50

Solar Requirements Charge 0.000290xKWH4,433 1.29

Default Service Support Charge -0.000700xKWH4,433 -3.10

TCJA Voluntary Surcharge -6.02

State Sales Tax 6.09

Current Consumption Bill Charges 107.45107.45

Customer Number: 0801702049 5000001255

Rate Category: General Service Medium PP-GMD

Customer Charge 27.52

Distribution System Improvement Charge 74.32

Distribution Charge 3.400000xKW350.1 1,190.34
0.200000xKVR0.5 0.10

Energy Efficiency Charge Phase III 0.001240xKWH34,648 42.96

Solar Requirements Charge 0.000290xKWH34,648 10.05

Default Service Support Charge -0.000700xKWH34,648 -24.25

TCJA Voluntary Surcharge -75.59

State Sales Tax 74.73

Current Consumption Bill Charges 1,320.181,320.18

Security Deposit Interest -33.69

Total Charges $ 1,393.94

Charges From Ambit Energy

Po Box 660462, Plano, TX 75266-0462

Customer Service: 1-877-282-6248

Account Number: A6275241 Rate: GEN-F660

Billing Period: Dec 07, 2020 to Jan 06, 2021

Basic Charge 4,433 KWH x 0.066000 292.58

Total Ambit Energy Charges 292.58

Additional billing details are continued on page #3

1924 STATE ROUTE 208

PULASKI PA 16143 -4532
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Charges From Ambit Energy

Po Box 660462, Plano, TX 75266-0462

Customer Service: 1-877-282-6248

Account Number: A6275241 Rate: GEN-F660

Billing Period: Dec 07, 2020 to Jan 06, 2021

Basic Charge 34,648 KWH x 0.066000 2,286.77

Total Ambit Energy Charges 2,286.77

Account Balances by Company

Previous Payments/ Current Amount

Balance Adjustments Charges Due

Penn Power 19,018 .71 0.00 1,393 .94 20,412.65

Ambit Energy 10,426 .31 0.00 2,579 .35 13,005.66

Total 29,445 .02 0.00 3,973 .29 33,418.31

Invoice Details (Continued)Messages (Continued)

Account Number: 110 137 381 064

Invoice Number: 90616306862

Page 3 of 4JOSEPH C GOODGE

A08
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RESPONDENT'S
EXHIBIT

HEATING SER JiCE

Read Date Date of Bill kWh Recorded Billed Determination of Billing Load

5/7/2019 5/10/2019 0 n/a 1

6/6/2019 6/11/2019 0 n/a 1

7/8/2019 7/11/2019 0 n/a 1

8/6/2019 8/9/2019 0 n/a 1

9/8/2019 9/12/2019 0 n/a 1

10/7/2019 10/10/2019 0 n/a 1

11/5/2019 11/8/2019 O n/a 1

417.6KVV
12/5/2019 12/10/2019 35,870 1J3KLTI 1

382.6KVV
1/7/2020 1/13/2020 34,120 11)KVR 1

358.1KVV
2/4/2020 2/7/2020 31,777 .6 KVR 1

448JDKVV

3/4/2020 3/9/2020 33,247 .8KVR 1

248.8KVV
4/2/2020 4/7/2020 14,161 .5KVR 1

361.9KVV
5/4/2020 5/8/2020 8,422 .5KVR 1

6/3/2020 6/8/2020 0 224.0KVV 4

7/5/2020 7/8/2020 0 2241)KVV 4

8/3/2020 8/6/2020 0 224.OKVV 4

9/2/2020 9/8/2020 0 2241)KVV 4

10/5/2020 10/8/2020 0 224.0KVV 4

11/4/2020 11/9/2020 0 224.0KVV 4

254.7KVV
12/6/2020 12/9/2020 13,453 .2 KVR 1

1- Maxium measured demandestablished in the month during on peak hours

2- 40% of the maximum measured demand established in the month during off peak hours

3-Contractdernand
4- - 50% of highest billing demandestablished during preceeding11 months (448.0)

Facac)(a 1 c>f 1



RESPONDENT'S
EXHIBIT

UGHTING SEI VICE

Read Date Date of Bill kWh Recorded Billed Determination of Billing Load

13.9 KW5/7/2019 5/10/2019 425
8.8 KVR 1

6/6/2019 6/11/2019 1,371 11.0 KW 1

7/8/2019 7/11/2019 1,557 8.3 KW 1

8/6/2019 8/9/2019 1,401 19.8 KW 1

9/8/2019 9/12/2019 1,491 10.2 KW 1

10/7/2019 10/10/2019 1,244 9.9 KW 4

11/5/2019 11/8/2019 1,356 9.9 KW 4

18.1 KW
12/5/2019 12/10/2019 4,090

.2 KVR 1

35.8 KW1/7/2020 1/13/2020 4,309
5.4 KVR 1

17.9 KW
2/4/2020 2/7/2020 2,818

.2 KVR 4

17.9 KW
3/4/2020 3/9/2020 2,951

.2 KVR 4

4/2/2020 4/7/2020 2,367 17.9 KW 4

17.9 KW
5/4/2020 5/8/2020 2,246

.6 KVR 4

17.9 KW
6/3/2020 6/8/2020 1,616

.2 KVR 4

17.9 KW
7/5/2020 7/8/2020 1,352

.3 KVR 4

17.9 KW
8/3/2020 8/6/2020 1,343

.2 KVR 4

17.9 KW
9/2/2020 9/8/2020 1,409

.5 KVR 4

10/5/2020 10/8/2020 1,755 17.9 KW 4

17.9 KW

11/7/2020 11/9/2020 1,936 .6 KVR 4

17.9 KW
4,38112/6/2020 12/9/2020 .5 KVR 1

1- Maxium measured demand established in the month duringon peak hours

2-40% of the maximum measured demand established in the month during off peak hours

3- Contract demand

4-- 50% of highest billing demandestablished during preceeding 11 months (35.8)
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Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5000716974 Removed Test Results
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n s

Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5002202476 Pre-InstallTest Results

Char. 20 TEST REASON

Status 5 Processing is completed

Adrninistrative data

inspector EAILOGIN

Stari date 01/16/2020 insp. end date 01/16/2020

Insp.start time 06: 33: 35 Insp. end time 06: 33: 35

nap unB 5002202476

Further detaßs

B S... Short text for the inspection charac. Specifications inspect inspected Result Original Value

5 STANDARO TEST EQUIPMENT STANDARD i 1 51D STANDARD

E TEST REASON Reason for test codes i 1 07 ROUNTINE- MIsc.

5 AS LEFT 4 SERIES LIGHlí LOAD MFG 99.50 100.50 % 1 1 99•96 99.960

5 AS LEFT 1 SERIES FULL LOAD MFG 99 70 100.30 % 1 1 100.01 100.010

5 AS LEFT 1 SERIES POWER FACTOR 99 00 101.00 % 1 1 100.00 100.000

5 AS LEFT I WEIGHTED AVERAGE MFG 99 50 100.50 % 1 1 100. 00 100.000

Page 1 of 1





Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5000135970 Removed Test Results
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RESPONDENT'S
p EXHIBIT
: 10

Customer Name: JOSEPH C GOODGE
Service Address: 320 SHENANGO ST,PULASKI PA 16143

Meter 5002202477 Pre-Install Test Results

Char. 10 STANDARD TEST EQUIPMENT

Status i Processing is completed

Adrninistrative data

inspector EAILOGIN

Start date 01/16/2020 Insp. end date 01/16/2020
Insp.starttime 06:33:4 insp.endtime 06:33:47

nap unii '5002202477

Further details .

L S. Short text for the inspection charac. Specifications inspect inspected Resuh Original Vakte

S STANDARO TEST EOUIPMENT STANDARD 1 1 SlID STANDARD

5 _TEST REAS_Oll Reason for test codes i i 07 ROUNTINE- 14ISC,

5 AS LEFT I SEFUES LIGHT LOAD MFG 99.50 100.50 % 1 1 99. 98 99.980

& AS LEFT 1 SERIES FULL LOAD MFG 99.70 100.30 % 1 1 100.00 100.000

5 AS LEFT 4 SERIES POMER FACTOR 99 00 101.00 % 1 1 100-00 100.000

5 gS LEF WEtuHTED AyERAG MFG.99.50 100.50 % 1 1 100.00 99.996
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