BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Pierre-Richard Sampeur	:		
	:
v.	: 		C-2020-3020085
							:
PECO Energy Company				:



INTERIM ORDER 
DIRECTING THE COMPLAINANT TO CONTACT THE 
RESPONDENT FOR METER INSPECTION

On May 29, 2020, Pierre-Richard Sampeur (Mr. Sampeur or Complainant) filed a Formal Complaint against PECO Energy Company (PECO or Respondent), alleging that there were incorrect charges on his bills.  The Complainant requested that PECO reissue bills based on monthly usage.  

On June 17, 2020, PECO filed an Answer to the Formal Complaint denying the material allegations of the Complaint.  

On August 26, 2020, a Initial Telephonic Hearing Notice was served on the parties indicating that a hearing would be held in the matter on Thursday, October 22, 2020 at 10:00 a.m. and the matter was assigned to me.  

On August 27, 2020, I issued a Prehearing Order indicating the procedures to be followed for the hearing.  

The initial hearing was held on October 22, 2020.  The Complainant appeared on his own behalf and offered testimony.  PECO was represented by counsel and presented two witness.  Before the end of the hearing, I determined that it was necessary for PECO to perform a meter inspection at the Service Address.  I indicated that I would hold the record open until the meter inspection could be performed at which time I would determine if a further hearing was necessary in the case.  I asked counsel for PECO to report to me when they were able to schedule the meter inspection.  

On October 23, 2020, counsel for PECO contacted me and indicated that it reached out to the Complainant to schedule a meter inspection and was waiting for him to reply.  

On December 15, 2020, I emailed counsel for PECO regarding the status of the case.  Counsel emailed me on the same date and indicated that she had made multiple attempts to contact the Complainant via email and telephone and the Complainant had failed to return any communications.  Between October 23 and December 15, 2020, my office also tried to reach the Complainant via email on several occasions and was unsuccessful.  

As the Complainant has failed to respond to communications from PECO and my office, this Order will provide the Complainant a final opportunity to respond to PECO and schedule a meter inspection before I close the record in this matter.  


		THEREFORE,

IT IS ORDERED:

1. That the Complainant must contact PECO Energy Company within ten (10) days of the date of this Order to schedule a meter inspection at the Service Adddress; and 

1. That the meter inspection must take place within seven (7) days of the date of contact by the Complainant with PECO; and

1. That PECO Energy Company shall inform the presiding officer via electronic mail within five (5) business days after the completion of the meter inspection or the Complainant’s failure to comply with the terms of this Order, whichever comes first.  

1. That failure to comply with this Order could result in the presiding officer dismissing the Complaint.  


Date:  March 4, 2021				________/s/_______________________
						Marta Guhl
						Administrative Law Judge
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