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Account Number.

Account Name.

Account Status.

Meter Bill Group

9163515016

Eileen waiden

ACTIVE

17

Service Address:

1338 COBDEN RO

LAVEROCK.PA 19038

Mail To:

EILEEN WALDEN

1333 COBDEN RD

LAVEROCK, PA 19033

Current Bill:

Billed Prior.

Balance Due

Credit Amount-

Deposit Requested. 

Deposit On-Hand: 

CAP Pie-program Arrears: 

Payment Agreement Balance.

557.44

510 22

567 66

50 00

50 00

50.00

SO 00

SO 00

Account Balance: $67.66

Rates:

GAS RESIDENTIAL HEATING SERVICE

ELECTRIC RESIDENTIAL SERVICE

11

12 Account Transaction Activity

13 Transaction Dt Product Type Credit Source Silling Period Read

Reading

Type Meter Equip Cd KWH KW CCF
Transaction

Amount

Balance

Forward

Current

Charges Amt Due Bill Due Dt

Total

Balance

"Heating

Degree

Days

Budget Bill
Deferred

Amt

1J 09/24/2015

Alternate elec

SERVICE 330 28

15 09/24/2015 electric service 03/23/2015-09/22/2015 10632 ACTUAL 123447098 379 0 S30.80 50.00 $31.39 $81.39 10/16/201S $81 39 $0 00

15 09/24/2015 Gas SERVICE 03/23/2015-09/22/2015 9363 ACTUAL 20466425 0 12 S20.31 $0.00 $31.39 $81.39 10/16/2015 $81 39 SO.00

17 10/15/2015 PAYMENT -581.39

18 10/23/2015

Alternate elec

SERVICE 535 83

19 10/23/2015 Electric service 09/22/2015-10/21/201S 11131 ACTUAL 123447098 449 0 535.17 $0.00 $106.89 $106.89 11/16/201$ $106.89 89 $0.00

20 10/23/2015 Gas service 09/22/2015-10/21/2015 9402 ACTUAL 20466425 0 34 S35.84 $0 00 $106 89 $106.89 11/16/2015 $106 89 89 $0.00

21 11/10/2015 PAYMENT -S 106.39

22 11/20/2015

Alternate elec

SERVICE 540 75

23 11/20/2015 Electric service 10/21/2015-11/18/2015 11641 ACTUAL 12344 7093 510 0 538.99 $0.00 $14$ 37 $145 37 12/14/2015 $145.37 217 $0 00

24 11/20/2015 Gas service 10/21/2015-11/18/2015 9473 ACTUAL 20466425 0 76 $55.63 $0.00 $14$ 37 $145.37 12/14/2015 $145.37 217 $0.00

25 12/07/2015 PAYMENT •5145 37

26 12/22/2015

Alternate elec

service 554.39

27 12/22/20 15 electric service 1 1/18/2015-12/2 1/2015 12323 ACTUAL J2344709S 687 0 550 81 $0 00 $223 87 $223.87 01/13/2016 5223.87 522 $0.00

28 12/22/2015 Gas service 11/18/2015-12/2 1/2015 9629 ACTUAL 20466425 0 1S1 $118.17 $0.00 $223.87 $223 87 01/13/2016 $223 87 522 $0 00

29 01/12/2016 PAYMENT •5223.87

30 01/26/2016

Alternate elec

service 557 21

31 01/26/2016 Electric service 12/21/2015-01/25/2016 13044 ACTUAL 123447098 715 0 555.84 $0.00 $316.83 $316.83 02/17/2016 $315.63 860 $0.00

32 01/26/2016 Gas service 12/21/2015-01/25/2016 9903 ACTUAL 20466425 0 274 5203 78 $0.00 $31653 $316.83 02/17/2016 $316 83 860 $0.00

33 02/11/2016 PAYMENT $316.83

34 02/24/2016

Alternate elec

service $54.91

35 02/24/2016 electric service 01/25/2016-02/23/2016 137S7 ACTUAL 123447098 743 0 $58.95 $0.00 $304.13 $304.18 03/17/2016 $304.18 819 $0.00

36 02/24/2016 Gas service 01/25/2016-02/23/2016 158 ACTUAL 20466425 0 25S 5190.32 $0 00 $304.18 5304.18 03/17/2016 $304.18 819 $0.00

37 03/07/2016 PAYMENT -5304.18

38 03/24/2016
alternate elec

Service $45.52

39 03/24/2016 Electric service 02/23/2016-03/23/2016 14403 ACTUAL 123447098 616 0 $50.39 $0.00 $216.22 $216.22 04/18/2016 $216.22 496 $0.00

40 03/24/2016 gas service 02/23/2016-03/23/2016 307 ACTUAL 20466425 0 149 $120.31 50 00 5216.22 $216.22 04/18/2016 521622 496 $0.00

41 04/11/2016 PAYMENT -5216.22

42 04/22/2016
alternate elec

Service $40.50

43 04/22/2016 Electric service 03/23/2016-04/21/2016 14951 ACTUAL 123447098 548 0 $45.78 50.00 5159 10 $159.10 05/16/2016 $159.10 338 $0.00

44 04/22/2016 Gas service 03/23/2016-04/21/2016 390 ACTUAL 20466425 0 83 572.82 $0.00 $159.10 $159.10 05/16/2016 $159.10 338 $0.00

45 05/12/2016 PAYMENT -$159.10
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13 Transaction Dt Product Type Credit Source Billing Period Read

Reading

Type Meter Equip Cd KWH KW CCF

Transaction

Amount

Balance

Forward

Current

Charges Amt Due Bill Due Dt

Total

Balance

heating
Degree

Days

Budget Bin
Deferred

Amt

46 05/23/2016
ALTERNATE ELEC

SERVICE 536.95

47 05/23/20)6 CLECTfffC SERVICE 04/21/2016-05/20/2016 15451 ACTUAL 12344 7098 500 0 542.50 59.00 $102 92 5)02.93 06/14/2016 5202.93 208 50 00

48 05/23/2016 GAS SERVICE 04/2 1/2016-05/20/2015 406 ACTUAL 20456425 0 16 523.48 50.00 5102.93 3102.93 06/14/2016 5102.93 208 50 00

49 06/09/2016 PAYMENT -5102.93

50 06/22/2016
ALTERNATE ELEC

SERVICE 523 06

51 06/22/2016 ELECTRIC SERVICE 05/20/2016-05/21/2016 15753 ACTUAL 123447098 312 0 52971 SO.00 575 63 57S 63 07/14/2016 575 53 SO 00

52 06/22/2016 GAS SERVICE 05/20/2016-06/21/2016 421 ACTUAL 204 66425 0 15 522 86 SO 00 57$ 53 $75 63 07/14/2016 $75 63 SO 00

53 07/11/2016 PAYMEN1 •575.63

54 07/22/2016
ALTERNATE ELEC

SERVICE 539 02

55 07/22/2016 ELECTRIC SERVICE 06/21/2016-07/21/2015 16291 ACTUAL 123447098 S2S 0 544.47 50.00 5104 16 5104.16 03/15/2016 5204 16 50 00

56 07/22/2016 GAS SERVICE 06/21/2016-07/21/2015 433 ACTUAL 20466425 0 12 520.67 50.00 5104 16 3104 16 08/15/2016 5104 16 50 00

57 03/15/2016 PAYMENT -5104 16

58 03/23/2016
ALTERNATE ELEC

SERVICE 570.06

59 03/23/2016 ELECTRIC SERVICE 07/21/2016-03/22/2016 17239 ACTUAL 123447098 943 0 573.13 50 00 5165 37 5155.37 09/14/2016 5165 37 50 00

60 03/23/2016 GAS SERVICE 07/2 1/2016-08/22/2016 447 ACTUAL 20466425 0 14 522.18 5000 5165 37 5165.37 09/14/2016 5 165.37 50.00

61 09/09/2016 PAYMENT -5155 37

62 09/21/2016
ALTERNATE ELEC

SERVICE 538 95

63 09/21/2015 ELECTRIC SERVICE 03/22/2016-09/20/2016 17766 ACTUAL 123447098 527 0 544 41 50.00 510145 5101.45 10/13/2016 510145 50 00

64 09/21/2016 GAS SERVICE 08/22/2016-09/20/20 IS 455 ACTUAL 20466425 0 9 SIS 09 so oo SiOi45 510145 10/13/2016 51014$ SO 00

65 10/12/2016 PAYMENT -5101 45

66 10/20/2016
ALTERNATE ELEC
SERVICE 52/05

67 10/20/2016 ELECTRIC SERVICE 05/20/2016-10/19/2016 13132 ACTUAL 123JJ7093 366 0 533 42 50 00 533 29 S33.29 11/14/2016 SS3 29 24 50.00

68 10/20/2016 GAS SERVICE 09/20/20! 5-10/19/2016 472 ACTUAL 2046642S 0 15 522.32 so.oo 533 29 533 29 11/14/2016 533 29 24 50 00

69 11/10/2016 PAYMENT -533 29

70 11/13/2016
ALTERNATE ElEC

SERVICE 543 75

71 11/18/2016 ELECTRIC SERVICE 10/19/2016-11/17/2016 13724 ACTUAL 123447098 592 0 548 85 50 00 5146 02 5145.02 12/12/2016 5145.02 290 50 00

72 11/18/2016 GAS SERVICE 10/19/2016-11/17/2016 532 ACTUAL 20466425 0 60 553 42 so.oo 51J6 02 $145.02 12/12/2016 5146.02 290 50.00

73 12/05/2016 PAYMENT -514602

74 12/21/2016
ALTERNATE ELEC

SERVICE 558 53

75 12/21/2016 ELECTRIC SERVICE 11/17/2016-12/20/2016 19516 ACTUAL 123447098 792 0 562 35 50.00 5285 72 $285.72 01/12/2017 5285.72 746 50 00

76 12/21/2016 GAS SERVICE 11/17/2016-12/20/2016 74S ACTUAL 20466425 0 216 5164.84 50.00 5285.72 5235.72 01/12/2017 5285.72 746 50.00

77 01/06/2017 PAYMENT -5235.72

78 01/25/2017
alternate elec

SERVICE S50.S2

79 01/25/2017 ELECTRIC SERVICE 12/20/2016-01/24/2017 20335 ACTUAL 1234-17098 819 0 564 02 50.00 5339.92 5339.92 02/16/2017 5339.92 915 50 00

80 01/25/2017 GAS SERVICE 12/20/2016-01/24/2017 1032 ACTUAL 20456425 0 284 5215.38 50 00 5339.92 5339.92 02/16/2017 5339.92 915 50.00

81 02/02/2017 PAYMENT -5339.92

82 02/23/2017
ALTERNATE ELEC

SERVICE 552.99

83 02/23/20 17 ELECTRIC SERVICE 01/24/2017-02/22/2017 21072 ACTUAL 123447098 737 0 $58.43 50.00 5269.36 5269.36 03/17/2017 5269 36 713 50.00

84 02/23/2017 GAS SERVICE 01/24/2017-02/22/2017 1236 ACTUAL 2046642S 0 204 S 157.94 so.oo 5269 36 5269.36 03/17/2017 5269.36 713 50.00

85 03/07/2017 PAYMENT -$259.36

86 03/24/2017
ALTERNATE ELEC

SERVICE 548.32

87 03/24/2017 ELECTRIC SERVICE 02/22/2017-03/23/2017 21744 ACTUAL 123447098 672 0 $S4 02 So.oo 5268 62 5268 62 04/17/2017 5268 62 645 50.00

88 03/24/2017 GAS SERVICE 02/22/2017-03/23/2017 1432 ACTUAL 20466425 0 196 $166.28 so.oo 5268.62 5268.62 04/17/2017 5268.62 645 SO.OO
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13 Transaction Ot Product Type Credit Source Billing Period Read

Reading

Type Meter Equip Cd KWH KW CCF

Transaction

Amount

Balance

Forward

Current

Charges Amt Due Bill Due Dt
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Balance

Heating

Degree

Days

Budget Bill
Deferred

Amt

89 04/04/2017 PAYMENT -5268.62

90 04/24/2017
ALTfcRNATE ELEC

SERVICE 538.90

91 04/24/2017 ELECTRIC SERVICE 03/23/2017-04/2 1/2017 2228S ACTUAL L2344 7098 541 0 $44.79 50 00 5153 51 5153.51 05/16/2017 5153.51 300 50.00

92 04/24/2017 GAS SERVICE 03/23/2017 04/21/2017 1504 ACTUAL 20456425 0 72 S69 82 50 00 5153 51 5153 51 05/15/2017 5 153 51 300 50 00

93 05/05/2017 PAYMENT -5153.51

9-1 05/23/2017
Al 1 ERi'JAl E ELEC

SERVICE 534.94

95 05/23/2017 ELECTRIC SERVICE 04/21/2017-05/22/2017 22 77 1 ACTUAL 123447098 436 0 540.82 50.00 5102.79 5102.79 06/14/2017 5102 79 31 50.00

96 05/23/2017 GAS SERVICE 04/21/2017-05/22/2017 1S23 ACTUAL 20466425 0 19 527.03 50 00 5102.79 5102.79 06/14/2017 5102.79 81 50.00

97 06/07/2017 PAYMENT •5 102 79

93 05/23/2017
ALTERNATE ELEC

SERVICE 524 73

99 05/23/2017 ELECTRIC SERVICE 05/22/2017-05/20/2017 2311S ACTUAL 123447093 34-1 0 531.23 50 00 555 96 S55 96 07/17/2017 555 96 50 00

100 05/23/2017 ELECTRIC SERVICE 05/20/2017-05/24/2017 23153 ACTUAL 123447093 43 0 531 23 50 00 555 96 555.96 07/17/2017 555 96 50 00

101 06/27/2017
ALTERNATE ELEC

SERVICE 53.09

102 06/27/2017 ELECTRIC SERVICE 05/22/2017-06/20/201 7 23115 ACTUAL 123447098 344 0 5396 50.00 588 44 588.44 07/19/2017 583 44 50 00

103 06/27/2017 ELECTRIC SERVICE 06/20/2017-06/24/2017 231SS ACTUAL 12344 7098 4 3 0 S3 96 50.00 588 44 538 44 07/19/2017 588 44 50.00

104 06/27/2017 GAS SERVICE 05/22/2017-06/24/2017 1540 ACTUAL 2046642S 0 17 S25 43 SO 00 588 44 588.44 07/19/2017 583 44 SO 00

105 07/05/2017 PAYMENT -588 44

106 07/24/2017
ALTERNATE ELEC

SERVICE 539.26

107 07/24/2017 ELECTRIC SERVICE 06/24/2017-07/21/2017 2 3704 ACTUAL 123447098 546 0 $44 48 50.00 5106 75 5106 75 0S/1S/2017 5106 75 50.00

108 07/24/20 17 GAS SERVICE 06/24/2017-07/2 1/2017 1554 ACTUAL 2046642S n 14 523.0 1 50 00 5106 75 5106 75 08/15/2017 5105 75 50.00

109 08/04/2017 PAYMENT •S106 75

110 03/22/2017
ALTERNATE ELEC

SERVICE $44 94

111 03/22/2017 ELECTRIC SERVICE 07/21/2017-08/21/2017 24325 ACTUAL 123447098 525 0 549.68 50 00 5117 63 5117 63 09/13/2017 5117 63 50 00

112 03/22/2017 GAS5ERVICE 07/21/2017-03/21/2017 1S58 ACTUAL 20456J25 0 14 $23.01 SO.00 5117 63 5117.63 09/13/2017 5117 63 50.00

113 09/05/2017 PAYMENT -5117 63

114 09/20/2017
ALTERNATt ELEL

SERVICE 525.09

115 09/20/2017 ELECT RIC SERVICE 08/21/2017-09/19/2017 24673 ACTUAL 123447098 349 0 531 47 50.00 $79 77 579.77 10/12/2017 579.77 50 00

116 09/20/2017 GAS SERVICE 08/21/2017-09/19/2017 1583 ACTUAL 20456425 0 15 523.21 50 00 $79.77 579.77 10/12/2017 579 77 50 00

117 09/25/2017 PAYMENT •579.77

118 10/19/2017
ALTERNATE tLEC

SERVICE 52.3.73

119 10/19/2017 ELECTRIC SERVICE 09/19/2017-10/18/2017 2S008 ACTUAL 123447098 330 0 530.21 50.00 $76.09 576.09 11/10/2017 576 09 50.00

120 10/19/2017 GAS SERVICE 09/19/2017-10/18/2017 1597 ACTUAL 20466425 0 14 522.15 50.00 $76 09 576.09 11/10/2017 576.09 50.00

121 11/03/2017 PAYMENT •576.09

122 11/17/2017
ALTERNATE ELEC

SERVICE 577.65

123 11/17/2017 ELECTRIC SERVICE 10/18/2017-11/16/2017 25088 ACTUAL 123447098 1080 0 579.69 50 00 5240.07 5240.07 12/11/2017 5240.07 307 50.00

124 11/17/2017 GAS SERVICE 10/18/2017-11/16/2017 1692 ACTUAL 20466425 0 95 582.73 50.00 5240.07 5240 07 12/11/2017 5240.07 307 50.00

125 12/04/2017 PAYMENT -5240.07

126 12/21/2017
ALTERNA TE ELEC

SERVICE 5164.43

127 12/21/2017 ELECTRIC SERVICE 11/16/2017-12/20/2017 28375 ACTUAL 123447098 2287 0 5159.13 50 00 $489.81 $489.81 01/12/2018 5489 81 762 50.00

123 12/21/2017 GAS SERVICE 11/16/2017-12/20/2017 1900 ACTUAL 20456425 0 203 5166.25 50.00 5489.81 5489.81 01/12/2013 5489 81 762 50.00

129 01/08/2013 PAYMENT -5489 81

130 01/24/2018
ALTERNATE ELEC

SERVICE 5187.95

131 01/24/2018 ELECTRIC SERVICE 12/20/2017-01/23/2018 30989 ACTUAL 123447098 2614 0 5176.75 50.00 5628 69 5628.69 02/15/2018 5628.69 1169 50.00
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13 Transaction Dt Product Type Credit Source Billing Period Read

Reading

Type Meter Equip Cd KWH KW CCF

Transaction

Amount

Balance

Forward

Current

Charges Amt Due Bill Due Dt

Total

Balance

Heating
Degree

Days

UuagetBNi

Deferred

Amt

132 01/24/2013 GAS SERVICE 12/20/2017-01/2 3/2018 2241 ACTUAL 20466425 0 34! $263.99 50 00 $623.69 5528.69 02/15/2018 S628 69 1169 SO.00

133 01/25/2018 ELECTRIC SERVICE 12/20/2017-01/23/2013 30989 ACTUAL 123447098 2614 0 -S204.91 1169

134 01/2S/201S ADJUSTMENT •S204.91

135 01/25/2018 EXCESS CREDIT -5204 91

135 02/06/2013 PAYMENT -5253.99

137 02/20/2018 LATE PAYMENT CHARGE 52.40

13S 02/22/2018
ALTERNATE ELEC

SERVICE $119.85

139 02/22/2018 ELECTRIC SERVICE 01/23/2013-02/21/2018 32489 ACTUAL 123447098 1500 0 >103.83 5162 19 S354 50 5515.69 03/16/2013 5516.69 740 50.00

140 02/22/2018 GAS SERVICE 01/23/2013-02/2 1/2013 2402 ACTUAL 20465425 0 161 5130.82 5162 19 $354.50 5516 69 03/16/2018 5516 69 740 $0 00

141 03/15/2013 PAYMENT •5130.82

142 02/21/2013 LATE PAYMENT CHARGE 55 75

143 03/26/2018
ALTERNATE ELEC

SERVICE Sill 70

144 03/26/201S ELECTRIC SERVICE 02/21/2013-03/23/2013 33SS7 ACTUAL 123447098 1398 0 $97.34 5391.52 5353 91 574$ 53 04/17/2018 5745 S3 74 2 SQ 00

145 03/26/2018 GAS SERVICE 02/21/2013-03/23/2018 2553 ACTUAL 20456425 0 1S5 5144.87 5391.62 S353 91 5745 53 04/17/2018 S7-1S.53 742 SO 00

146 04/06/2018 PAYMENT -5172 36

147 04/23/2018
ALTERNATE ELEC

SERVICE 5/8.38

148 04/23/2018 ELECTRIC SERVICE 03/23/2018-04/20/2018 34868 ACTUAL 123447098 981 0 571.20 5573.17 5256 34 5829.51 05/15/2013 SS29 51 SOS 50.00

149 04/23/2018 GAS SERVICE 03/23/2018-04/20/2018 2665 ACTUAL 20466425 0 10/ 5106 76 $573.17 $256 34 5829 51 05/15/2018 $829 SI 508 50.00

150 05/03/20:3 PA YMENT -51S6 03

151 05/22/2018
ALTERNATE ELEC

SERVICE 526 84

152 05/22/2018 ELECTRIC SERVICE 04/20/2013-OS/2 1/2013 35204 ACTUAL 123447093 336 0 529.93 5653 05 596 93 5749.93 06/13/2013 5749 98 101 SO 00

153 05/22/2018 GAS SERVICE 04/20/2018-05/21/20 IS 2697 ACTUAL 20456J25 0 32 540.1 1 5653 05 S96 93 5749.98 06/13/2013 5749.93 101 SO 00

154 05/22/2013 LATE PAYMENT CHARGE 59 57

155 06/08/2013 PAYMENT -596.93

1 $5 06/19/2018 LATE PAYMENT CHARGE 59.66

157 06/20/2012 L*TEPAYMtN \ CHARGE -519 23

158 06/21/2018
ALTERNATE ELEC

SERVICE 521 25

159 06/21/2018 ELECTRIC SERVICE OS/21/2013-06/20/2018 35470 ACTUAL 123447098 266 0 525.81 5643 43 573 39 5716.87 07/13/2018 5716.87 50.00

160 06/21/2018 GAS SERVICE 05/21/2018-06/20/2018 2714 ACTUAL 20466425 0 17 526 33 5643 48 5 73 39 5716 87 07/13/2013 5716 87 50.00

161 07/05/2018 PAYMENT -573 39

162 07/13/2018 LATE PAYMENT CHARGE 59 66

163 07/23/2018

al/ErnaT? £l£C

SERVICE 520.93

164 07/23/2018 ELECTRIC SERVICE 06/20/2018-07/20/2018 35732 ACTUAL 123447098 262 0 525.65 5653.14 571 47 5724.61 08/14/2018 5724.61 50.00

165 07/23/2018 GAS SERVICE 06/20/2013-07/20/2018 2729 ACTUAL 20466425 0 15 524.89 5653 14 571 47 572-1 61 08/14/2018 5724.61 50.00

166 08/02/2018 PAYMENT -571 47

167 08/06/2018 LATE PAYMENT CHARGE -51781

168 08/06/2018 EXCESS CREDIT -58 IS

169 08/21/2018
ALTERNATE tl.EC

SERVICE 521.98

170 08/21/2018 ELECTRIC SERVICE 07/20/2018-08/20/2018 36007 ACTUAL 123447098 275 0 526.50 5644 85 5/3.19 $718.04 09/12/2018 5718 04 50.00

171 03/21/2018 GAS SERVICE 07/20/2018-08/20/2013 2744 ACTUAL 20466425 0 15 524 71 5644 85 573 19 S718.04 09/12/2018 5718.04 50.00

172 08/21/2018 LATE PAYMENT CHARGE 59.52

173 09/04/2018 PAYMENT •5535.33

174 09/10/2018 PAYMENT -573.19

175 09/20/2018
AUtRNATt ELEC

SERVICE 515.35

176 09/20/2013 ELECTRIC SERVICE 08/20/2018-09/19/2018 36199 ACTUAL 123447098 192 0 521.07 59.52 $60.27 569.79 10/12/2018 $69 79 SO.OO
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13 Transaction Dt Product Type Credit Source Billing Period Read

Reading
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Transaction

Amount

Balance

Forward
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177 09/20/2018 GAS SERVICE 08/20/2018-09/19/2018 2 753 ACTUAL 20466425 0 14 $23.85 $9.52 $60.27 $69 79 10/12/2013 559.79 SO 00

178 10/05/2018 PAYMENT $50 27

179 I0/19/20LS
ALTERNATE ELEC

SERVICE $12.06

180 10/19/2018 ELECTRIC SERVICE 09/19/2018-10/18/20 IS 363S0 ACTUAL 12344709S 1S1 0 $18 42 $9.52 $56 04 $65.56 11/12/2013 S6S.56 $0.00

131 10/19/2018 GAS SERVICE 09/19/2018-10/18/2018 2774 ACTUAL 20466425 0 16 $25.56 59 52 $56 04 $65.56 11/12/2018 $65.56 $0.00

132 11/06/2018 PAYMENT -$56.04

1S3 11/19/2018
ALTERNATE ELEC

SERVICE $21 41

184 11/19/2018 ELECTRIC SERVICE 10/13/2018-11/16/2018 36618 ACTUAL 123447098 263 0 $26.51 $9 52 $194.94 $20-1.46 12/11/2018 5204.46 446 $0.00

135 11/19/2013 GAS SERVICE 10/13/2013-11/16/2018 2932 ACTUAL 20456425 0 158 $145 92 $9.52 $194 94 $204 46 12/11/2013 $204 46 4-15 $0.00

135 12/11/2013 PAYMENT -$194 24

187 12/20/2018
ALTERNATE ELEC

SERVICE $29 88

133 12/20/2013 ELECTRIC SERVICE 11/15/2018-12/19/2013 36992 ACTUAL 123447098 374 0 $32.65 510.22 $309 24 $319 46 01/11/2019 $319 46 854 $0.00

1S9 12/20/2018 GAS SERVICE 1 1/16/2013-12/19/2018 3201 actual 2045642S 0 259 5245 71 510.22 $305 24 $319 46 01/11/2019 $319 45 254 50 00

190 01/15/2019 PAYMENT -$309.24

191 01/16/2019
ALTERNATE ELEC
SERVICE $19.50

192 01/16/2019 ELECTRIC SERVICE 01/11/2019-01/23/2019 374 15 ACTUAL 123447098 179 0 $7.68 510 22 $27 13 $37.40 02/07/2019 $37 40 429 $0.00

193 01/16/2019 ELECTRIC SERVICE 12/19/2018-01/11/2019 37236 ACTUAL 123447093 2-14 0 $7 53 $10.22 $27.13 $37.40 02/07/2019 $37.40 534 $0.00

194 01/23/2019 ELECTRIC SERVICE 01/11/2019-01/23/2019 374 15 ACTUAL 123447098 179 0 $17 45 $10.22 $3-17 55 $357.77 02/14/2019 5357.77 429 $0.00

195 01/23/2019 ELECTRIC SERVICE 12/19/2018-01/11/2019 37235 actual 1234-17098 244 0 517.45 $10.22 5347 55 $357.77 02/14/2019 $357.77 534 $0.00

195 01/23/2019 GAS SERVICE 12/19/2013-01/23/2019 352 1 ACTUAL 20456425 0 420 $302.92 $10.22 5347.55 5357.77 02/14/2019 $357.77 964 $0 00

197 02/04/2019 PAYMENT -5347.55

193 02/21/2019 ELECTRIC SERVICE 01/23/2019-02/2 1/2019 3782! ACTUAL 123447098 406 0 $63.03 510 22 5361 53 $371.85 03/15/2019 $371.85 871 $0.00

199 02/21/2019 GAS SERVICE 01/23/2019-02/21/2019 3336 ACTUAL 2045642S 0 315 $298 60 $10 22 $361 53 $371.35 03/15/2019 5371.85 871 $0.00

200 03/12/2019 PAYMENT -$361.63

201 03/22/2019 ELECTRIC SERVICE 02/21/2019-03/22/2019 33214 ACTUAL 123447093 393 0 $62 46 $10.22 $327.14 $337.36 04/1S/2019 $337 36 728 $0.00

202 03/22/2019 GAS SERVICE 02/21/2019-03/22/2019 4083 ACTUAL 20466425 0 247 $264.68 $10.22 $32 7.14 $337 36 04/15/2019 $337.36 728 $0 00

203 04/03/2019 PAYMENT -$327.14

204 04/22/2019 ELECTRIC SERVICE 03/22/2019-04/22/2013 3SS41 ACTUAL 123447093 327 0 $53 54 $10.22 $161.98 $172.20 05/14/2019 $172 20 315 $0.00

205 04/22/2019 GAS SERVICE 03/22/2019-0-1/22/2019 4 174 ACTUAL 20456425 0 91 $108.44 $10.22 $161.98 $172 20 05/14/2019 $172.20 315 $0.00

206 05/07/2019 PAYMENT •$161.98

207 05/21/2019 ELECTRIC SERVICE 04/22/2019-0S/21/2019 33746 ACTUAL 123447098 20S 0 $37.26 $10 22 $63.16 $73.38 06/12/2019 $73.38 85 $0 00

208 05/21/2019 GAS SERVICE 04/22/2019-05/2 1/2019 4 137 ACTUAL 20466425 0 13 $25 90 $10.22 $63 16 $73.38 06/12/2019 $73.38 85 $0.00

209 06/04/2019 PAYMENT -$63.16

210 05/20/2019 ELECTRIC SERVICE 05/21/2019-06/20/2019 38929 ACTUAL 123447098 183 0 $33.97 $10.22 $58.83 $69.05 07/12/2019 $69 05 $0.00

211 06/20/2019 GAS SERVICE 05/21/2019-06/20/2019 4 199 ACTUAL 20466425 0 12 $24 86 $10.22 $58.83 $69.05 07/12/2019 $69.05 $0.00

212 07/11/2019 PAYMENT -$58.33

213 07/22/2019 ELECTRIC SERVICE 06/20/2019-07/22/2019 39267 ACTUAL 123447098 338 0 $54.57 $10 22 $77.31 $87.53 08/13/2019 $87.53 $0.00

214 07/22/2019 GAS SERVICE 06/20/2019-07/22/2019 4209 ACTUAL 2046642S 0 10 S22.74 $10.22 5 77.3 1 $87.53 08/13/2019 $87.53 $0.00

215 08/13/2019 PAYMENT $77 31

216 08/20/2019 ELECTRIC SERVICE 07/22/2019-08/20/2019 39413 ACTUAL 123447098 146 0 S29.23 $10.22 $48 79 $59 01 09/11/2019 559.01 $0.00

217 03/20/2019 GASSERVICE 07/22/2019-08/20/2019 4216 ACTUAL 20466425 0 7 $19.56 $10.22 $48.79 $59.01 09/11/2019 $59 01 50 00

218 09/06/2019 PAYMENT -$48.79

219 09/19/2019 ELECTRIC SERVICE 08/20/2019-09/19/2019 39SS3 ACTUAL 123447098 170 0 $32.49 $10.22 $53.73 $63.95 10/11/2019 $63.9$ $0.00

220 09/19/2019 GAS SERVICE 08/20/2019-09/19/2019 422S ACTUAL 20466425 0 9 $21.24 $10 22 553.73 $63.95 10/11/2019 $63.95 $0.00

221 10/04/2019 PAYMENT -$53.73

222 10/18/2019 ELECTRIC SERVICE 09/19/2019-10/18/2019 39761 ACTUAL 123447098 178 0 $34.46 $10.22 $57.44 $67.66 11/12/2019 $67.66 $0.00

223 10/18/2019 GASSERVICE 09/19/2019-10/18/2019 4236 ACTUAL 20-166425 0 11 $22.98 $10.22 $57 44 $67.66 11/12/2019 567.66 $0.00

224
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UTILITY COMPANY REPORT 
Reports De La Compania Utilidades

Date: Prepared By:
1/29/18 CHRISTOPHER K.

Name:
EILEEN WALDEN

Service Address:
1838 COBDEN RD
LAVEROCK PA 19038
Post Office:
LAVEROCK PA 19038
Account Number:
91635-15016

Problem As You Described It

Phone Home:
(215) 630-2835

Phone Work:

Mailing Address:
1838 COBDEN RD
LAVEROCK PA 19038

On 1/5/18 you contacted our office regarding your PECO bill.

Our Response_____________________________________________________________

On 1/23/18 we visited your property for a high bill investigation. We verified that 
your meter number and reading are correct. We successfully dropped the load 
and idled your meter. A passing load test verified the accuracy of your electric 
meter. We clocked your space heater at 1,494 watts out of 1,500 watts. We 
found no meter mix up or foreign wiring at the time of our visit. You declined a full 
appliance analysis. You told our technician that you don’t use the space heaters 
for long periods of time. Our technician found the thermostat for your baseboard 
heat turned off. We have issued a one-time courtesy adjustment on the following 
bill:

11/16/17 to 12/20/17 from 2,287 kWh @ $323.56 to 800 kWh @ $118.65 

This is a savings of $204.91.

The balance on your account is $423.78 as of 1/29/18. The amount due by 
2/15/18 to avoid delinquency is $423.78.

The investigation is being closed at this time. If you have any further questions, 
or need payment arrangements please call our Financial Care Center at 1 -888- 
480-1533.

Cordially,
Aaron S.
High Bill Field
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UTILITY COMPANY REPORT Date: • j Prepared By:

Time: / i -■■■ 1 .-uu

Phone Home: Phone Work:

Unable So contact you on the 
day of your Field Visit

On___^_____II___you contacted our office regarding your PECO bid.

Our Response

On__________l- ___ our High Silt Technician visited your property for a high bid investigation.
Unfortunately, the technician found that you were not there to keep your field appointment on the 
scheduled date. The technician could not perform a detailed field visit so you must contact our 
office to reschedule for a future date.

Access to the meters will be necessary if you wish to reopen your investigation. Your current 
open dispute will be closed as of today, and you will need to reopen you billing inquiry.

Additional Information:

Call Ahead: Yes No ( ] Number Called:._'_ _i____ ._i_________ & Time:_u-_________
/

The balance on this account is $_________________ as of________________

The amount due by_______________ to avoid termination of service is $__ /__•E. . . .
r

We at PECO Energy want you to be completely satisfied. If you have any further questions or 
need payment arrangements, please contact our Financial Care Center at 1-888-480-1533. If you 
would like to reschedule your field appointment please call our High Bill Back office group at 
1-215-841-65S4.

Thank You
High Bill Field Department

WHITE - CUSTOMER COPY PINK FILE OQPv ms.
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UTILITY COMPANY REPORT 
Reporte De La Compania Utilidades

Name:
EILEEN WALDEN

Service Address:
1838 COBDEN RD 
UVEROCK PA 19038

Post Office:
LAVEROCK PA 19038

Account Number:
91635-15016

Problem As You Described It

Date: Prepared By:
7/2/18 CHRISTOPHER K.

Phone Home: Phone Work:
(215) 630-2835

Mailing Address:
1838 COBDEN RD 
LAVEROCK PA 19038

On 4/10/18 you initially contacted our office regarding your PECO bill.

Our Response

On 4/13/18 our technician verified that your meter number and reading are 
correct. We successfully dropped the load and idled the meter. A passing load 
test verified the accuracy of your meter. We clocked your space heater at 1,080 
watts out of 1,500 watts. We found no meter mix-up or foreign wiring. We tested 
your meter's accuracy. Your meter tested 99.98% accurate on the first test and 
99.96% accurate on the second test. The results are within the accuracy 
guidelines of both PECO and the PUC. Our technician found no ground faults.

The balance on your account is $716.87 as of 7/2/18. The amount due by 
7/13/18 to avoid delinquency is $716.87.

The investigation is being closed at this time. If you have any further questions, 
or need payment arrangements please call our Financial Care Center at 1 -888- 
480-1533.

Cordially,
Andrew L.
High Bill Field

ft: do
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ISO

40

40

3a

2

48

S

8

IttS&ELfiSSfel

PI Washer

□
□
Pj Dryer

10

Act. Kwh's

PECO

Address: (9 3 £P k>t i .

______________________________
Type ol High Bill Complaint I pf

Air CoftgUtening/Vcnfflfttien

j Air Conditioning 
Stu's

Act Kwh-
Watts

j ! Oentmidil-er 3.M

[ J Ceiimg Fan 40

! Stand ng Fan 30

[ Ar^cFan 40

Hewtfrtt-GmjinrtOa

[_J Furnace Fan 240

PI Circulator ISO

(]_} O'* Burrer Motor 65

itot>rw£*»ctric

i__] Heat Pump ____ _____

|__ | Baseboard ________ ___

| 1 Space Heater ________

foiWrtr -

GS.'lons.'WQTlS

r l

250 kwh (or I person and t25 kvrh'j (or each aduit/cKltj

Uaitt'no

a to Stocrt* - SO k-r.t\ j 
6 to 8 rooms = 65 kwh s 
9 to 12 rooms - 75 kwh $

Approx Light ng

00 bghung

No ot 

Rooms

HftPoEnttrttfamwrt
No of Avg Kwh's Act Kwh’s

PI TV2<rio2r 

n r/32* to 36*

f I TV Big Screen

i CABLE BOX

l VCR DVD

• Home theater'' 
Stereo

] Computer 

Other

| I Weil Pump

j_ ! Sump Pump

SwmrnngPooi 
PuTp(12hr day)

^ Hot tub heater 

I2hr day)
| Watet Bed Healer 

1 ‘ Otner

[_] Other

O o,h«r

[ [ House Healei 

[ j Water Healet 

Pj Range

| ' Dryer

} ! Pool Healer

l i Other

48

72

96

10

10

25

46

Other gerricfco

60

12

270

300

144

Q AS BCTVTCg

Rated Crocked

Secslc fwer tsumbec tRsac.

Bate-- Reading Usage

1

r

Huht

avg kwhs summer 
T5u------

W2tT'

^BecKe'MMNwiierr'

t
0AT6 iReadrig" jUwge

-y&

mr

fstliie*'

Next Bill

'Wv

SSTESaTREZor

BSTE

ErtOw'

Next a»

'Sec

iWatis

AVG KWH S WINTER:
ftST

fReoOTg {Osage 1WIT

IRda

SHET

Next Bril

I

wtr* fJTeadlng '{[{sago

Tftsr

■rct

irasr

«fs

EsTOm'

Next Bill

war

cd's

i



HIGH BILK REPORT-RESIDENTIAL SERVICE 

1. LAST BfL^£D nZAD»^Q \SRlBEp;,

^0YES □NO □NO ACCESS

Z DROPPED LOA0ANP iDUD METER
lY£S □ NO □deo.ined

X PAS^HQLO^DJESTPERPpftMEp;

gLECTRIC: L/f YES □ NO ^QoECUNED

APPLIANCE USED:

ES LJNO }__| DECUN

.0\£ lUtZL

KH

CLOCKED:

GAS:

lotO
No.otSMOnd»: __________

OF . /6ZO (watts)

□ ^es ECLINEO

APPLIANCE USED 

FI Dal:

CLOCKED:

No. d Seconds: __________

OF (Mu's)

^IWftayTOpBGH PtPlHQ FpUWi
□ ves^0^ □ NO ACCESS 

DETAILS _______ _____ _____

KBwgtmww-uP tmm'A □ NO ACCESS

opal urmrt bepoht

NAME

ACCOUNT
NUMBER:

EtunmpgflT . * AEOflESS Iffeff flc9-

MAILING

sAisam

DISPUTES THE FOLLOW TNG
VTU

PECO Enerj/s POSITION ON THIS DISPUTE IS- SEE REPORT 
TemWaBon d tofvtCDWfl no* taka ptaoa during any InfcrmaJ d Formal Ctfnplolnt 
praceeGngs. preAded you pay ffw undisputed portion cl Wta u they become due- 

SEJPm tfyoodonct afln>oi«nth Uw report you hava tan days Iran today IcjrfiJmg an WonT^
complaint widt the Pertftsyfvania R-tlic UMity Corrmltron 

MLimsi The cliMesT company toeaton is 23fft Uartat St PMUdelohla. Gave cioeeet 
anthorfcad Payment tocallon. Payments may bo maJed to P.O. Bor 13438,
Wla , PA 19101. You may obtain addiPond informatian by writing to P.O. Bn 
13778, PhHa, PA 19101. or by caLIngus at >'800494^000

SE-tWIBI
An Inlomvial Complairrt may ba fled with me PUC by calling 1-800-782-1110,« by writing to 
P.O Bor 3285, Harrisburg. PA 17120 The (allowing inlormaticn must be (nduded In your complaint 

«- The name oi the customer
b. The address d the customer, and if ditfereni the oddnss at which service is provided 
e. The account number d the cusTomer. il applicaUe- 
<L The name ot the utettry. 
e. A bridststemenid the dispute
I. Whethorthe depute tormeriy has been (he subject da utility company investigation and report

g. Wherhel me flbpute formerly has been the subject d a PUC Infonnd or formal comddnt 
It The data H any. d proposed termination 
L The refiei south'

88.152(7) Your Open balance is now S O T^St and will becvne delinquent on
unless a Payment Agreement Is entered into, or on Informal Compidd is tiled with the

edan

ridi the Conwaissioa

By:.

Dale l

(Note: This dale must be the later d i 
The current biS in the amount d
The oast due amount d 5^2)^ 

Payment artancemerm are 1

L-&d<6L - -

JjfrSiltiL 
( ) Customer Requested Written Report

Mailed on.

-.rfcdEftNUlOSR.-' r.1 • ‘ REAtfHO V : MUSlED' - SHOULD BE

APOmONAL REPORT: / ( - U«A

^.iLjTk&tZ^LSf^J^ epe'Qjf/svou)

_____________ ___________________________
£yp r\ X& ^Y<. _________________
/?.&u$.-v .̂ 4)o V(s')

C (J^A 
0^ . ..................................................................................

ili&l-tx'-
INVEST (GATOR:

(-~€aJU^
DATE OF INVESTIGATION.
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EXHIBIT 6



Meter Use/ Meter Information - EILEEN WALDEN, 1838 COBDEN RD LAVEROCK PA 19038

iker
Meter Data Explorer

Date Selection Months Weeks Days 1M 2M 3M 6M 12M 24M « < 01-NOV-2017 thru 30*Apr-2018 > »(g)

iu 9 U>?5155031 ?i*050j0001 A1?34.n'09g 6.3 KWh Active r. 22^66034
' FILEEN WALDEN s:.-! n..j »:!? URO . h!.,i,L

... 1838 COBOEN LAVEROCK. PA 19038 >.!; Daily Meteis -t-t- clicx liert;

Vi;-., | D.iily E?nr.hmoif. vj D.t'i/^

;jn

100,

V- 1 --.y F V

Imlil ill

Avg Temp F 
a Actual Daily KWH 

Interpolated Daily 
kWH

□ Estimated Daily kWH

Meter Edit Object Actions Help

Number Meter Point Status Type Location Type
02046642B Active Gas Regular Gas Distribution
123447098 Active KWH Transformer H

Ij Vieiiv Meter Information for Meter Point Number 1 

Meter Point Edit Help

□ X

Type: KWH Meter Status: On ▼

Load Type: General Service ▼ Cut Location: w

Status: Active Meter Exception: -

Date: 08/30/07 Meter Point Location: Outside ▼

Set: 01/04/14 Reading Device: AMI Network ^

Removed: / / Unbilled Reason:

Meter Number: 123447098
Meter Read Schedule: Monthly - All months
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October 21, 2019

BCS Decision Report

BCS Case #: 003648462
Customer Name: EILEEN WALDEN
Service Address: 1838 COBDEN RD

Open Date: 2018-09-04

BCS Bill Account U: 

Violation Type: 
Decision Type: 
Investigator Name:

LAVEROCK. PA 19038 
9163515016 
NO 
W
KEVIN SCOTT

Previous Case #: 

Chapter Type: 
Section / Rule:

Decision Issued Date: 2019-05-17 
Case Closed Date: 2019-05-15

Letter Description:

Total Balance: S69.79 Balance Date: 2018-09-28
Amount to Restore Service: S0.00 Amount to Continue Service: $0.00

Date Payment Due: Regular Budget Amount: $231.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: SO.OO
Plus Arrears Payment: so.oo End of Month Payment: SO.OO
Current Monthly Payment: $0.00

Payment Terms:

PAR Description:

Resolution Description:
DECISION ISSUED - YOUR BILLS ARE CORRECT AS RENDERED IN ACCORDANCE 
WITH PENNSYLVANIA REGULATIONS. THE METER TESTED WITHIN TOLERANCES 
IN ACCORDANCE WITH PENNSYLVANIA REGULATIONS. CASE CLOSED.

Exhioii
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