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1 Account Number. 9153515015 Service Address: Current Bill: $57.44 Account Balance: $67.66
L Account Name. EILEEN WALDEN 1838 COBDEN RD Billed Prior. 510 22
EN Account Status. ACTIVE LAVEROCK, PA 19038 8alance Due $67 66
_A_ Meter Bili Group. 17
| 5 | Mail Ta: Credit Amount® 50 00 Rates:
_fi_ EILEEN WALDEN Deposit Requested. 5000 GAS RESIDENTIAL HEATING SERVICE
| 7 | 1838 COBDEN RD Deposit On-Hand: 50.00 ELECTRIC RESIDENTIAL SERVICE
_L LAVERQCK, PA 19038 CAP Pre-program Arrears: 5000
EN Payment Agreement Balance. 006
| 10]
11
? Account Transaction Activity
Reating | Budget BNl |
Reading Transaction Balance | Current Total Degree Deferred
13 Transaction Dt Product Type Credit Source Billing Period Read Type Meter Equip Cd KWH KW CCF Amount Forward | Charges | AmtDue | BillDue Dt | Balance Days Amt
ALTERMNATE ELEC
13 09/23/2015 SERVICE 53028
15 09/23/2015 ELECTRIC SERVICE 08/23/2015-09/22/2015 10682 ACTUAL 123447098 379 0 530.80) 50.00 581.39 581.39[10/16/2015 $81 39 50 00
15 09/24/2015 GAS SERVICE 03/23/2015-09/22/2015 9368 ACTUAL 20466425 0 12 $20.31 $0.00 $381.39 $81.39(10/16/2015 $81 39 $0.00
17 10/15/2015 PAYMENT -581.39
ALTERNATE ELEC
13 10/23/2015 SERVICE 535.88
19 10/23/2015 ELECTRIC SERVICE 09/22/2015-10/21/2015 11131 ACTUAL 123347098 149 0 $35.17 S0.00f  5106.89 $106.89|11/16/2015 $106.89 89 $0.00
20 1072372015 GAS SERVICE 09/22/2015-10/21/2015 9102 ACTUAL 20466125 0 34 $35.84 S0 00 5106 89 $106.89|11/16/2015 $106.89 89 $0.00
21 11/10/2015 PAYMENT -$106.89
ALTERNATE Z1EC
22 11/20/2015 SERVICE 540 75
23 11/20/2015 ELECTRIC SERVICE 10/21/2015-11/18/2015 11631 ACTUAL 123347088]  Si0 0 538.99 50.00]  S14537]  S14527[12/14/2015 $145.37 217 30 00
24 11/20/2015 GAS SERVICE 10/21/2015-11/18/2015 178 ACTUAL 20466425 9 76 $55.63 $0.00| S$14537] $145.37|12/14/2018 $115.37 217 $0.00
25 12/07/2015 PAYMENT -$145.37
ALTERMATE ELEC
26 12/22/2015 SERVICE $54.89
27 12/22/2015 ELECTRIC SERVICE 11/18/2015-12/21/2015 12323 ACTUAL 123147098 887 V] 550 81 $060 522387 $223.87[01/13/2016 522387 522 $0.00
28 12/22/2015 GAS SERVICE 11/18/2015-12/21/2015 9629 ACTUAL 20466425 0 151 $118.17 $0.00| 522387 $223.87{01/13/2016 $223.87 522 $0 00
28 01/12/2016 PAYMENT -5223.87
ALTERNATE ELEC
30 01/26/2016 SERVICE 55721
31 01/26/2016 ELECTRIC SERVICE 12/21/2015-01/25/2016 13044 ACTUAL 123347098 715 0 $55.84 50.00| 5316.83 $316.83|02/17/2016 $316.83 860 50.00
32 01/26/2016 GAS SERVICE 12/21/2015-01/25/2016 9303 ACTUAL 20466425 274 5203 78 50.00| 5316.83 $316.83102/17/2016 5316 83 860 $0.00
33 02/11/2016 PAYMENT -5316.83
ALTERNATE ELEC
34 02/24/2016 SERVICE $54.91
35 02/24/2016 ELECTRIC SERVICE 01/25/2016-02/23/2016 13787 ACTUAL 123447098 743 0 558.95 $0.00|  $304.18[  $304.18|03/17/2016 $304.18| 819 $0.00
36 02/24/2016 GAS SERVICE Q1/25/2016-02/23/2016 158 ACTUAL 20465425 0 255 $190.32 S0 00 $304.18 $304.18(03/17/2016 $304.18| 319 $0.00
37 03/07/2016 PAYMENT -5304.18
ALTERNATE ELEC
38 03/24/2016 SERVICE $45.52
39 03/24/2016 ELECTRIC SERVICE 02/23/2016-03/23/2016 14403 ACTUAL 123447038 616 0 $50.39 $0.00 $216.22 $216.22|04/18/2016 $216.22 496 $0.00
40 03/24/2016 GAS SERVICE 02/23/2016-03/23/2016 307 ACTUAL 20466425 0 149 $120.31 $0.00)  $216.22 $216.22{04/18/2016 $216 22, 396 3D.00,
41 04/11/2016 PAYMENT -5216.22
ALTERNATE ELEC
42 01/22/2016 SERVICE 540.50
a3 04/22/2016 ELECTRIC SERVICE 03/23/2016-04/21/2016 14951 ACTUAL 123447098 548 0 $45.78 50.00f $15910[ $159.10{05/16/2016 $159.10 338 $0.00
a4 04/22/2016 GAS SERVICE 03/23/2016-04/21/2016 390 ACTUAL 20466425 4] 83 $72.82 $0.00{ 5159.10[ $159.10§05/16/2016 $159.10 338 $0.00
45 05/12/2016 PAYMENT -$159.10
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eafing | Budget BilT |
Reading Transaction Balance Current Total Degree Deferred

13 Transaction Dt Praduct Type Credit Source Billing Period Read Type Meter Equip Cd KWH KW CCF Amount Forward | Charges | AmtDue | Bill Due Dt | Balance Days Amt

ALTERNATE ELEC
46 05/23/201¢ SERVICE $36.95
a7 05/23/2016 ELECTRIC SERVICE 04/21/2016-05/20/2016 15451 ACTUAL 123447088 500 0 $42.50 54.00, $102 93 5102.93(06/34/2016 $102.93 208 $0 060
48 05/23/2016 GAS SERVICE 04/21/2016-05/20/2016 408 ACTUAL 20456425 0 16 523.48! $0.00 $102.93 5102.93|06/14/2016 $102.93 208 5000
49 05/09/2016 PAYMENT -5102.93

ALTERNATE ELEC
50 06/22/2016 SERVICE $2306
5t 06/22/2015 ELECTRIC SERVICE 05/20/2016-05/21/2015 15733 ACTUAL 123317098 312 0 52971 50.00 $7593 575 63{07/141/2016 57383 50 00
52 06/22/2016 GAS SERVICE 05/20/2016-05/21/2016 2 ACTUAL 20465425 [} 15 522 85| 5000 57553 $75 63]07/14/2016 $75 863 S0 00
53 07/11/2016 PAYMENT -$75.63

ALTERNATE ELEC
5.4 07/22/2016 SERVICE 539302
55 07/22/2016 EECTRIC SERVICE 06/21/2016-07/21/201% 16231 ACTUAL 123147098 528 0 544,47 50.00]  $104 18]  $104.16|08/15/2016 5103 16 50 00
S6 07/22/2016 GAS SERVICE 06/21/2016-07/21/2016 433 ACTUAL 20466425] 0 12 520.67 50.00 5104 16 5104 15(08/15/2016 3104 18 5000
57 03/15/2016 PAYNMENT 5104 16

ALTERNATE ELEC
58 03/23/2016 SERVICE $70.08|
59 03/23/2016 ELECTRIC SERVICE 07/21/2016-08/22/2016 17239 ACTUAL 123447098 943 0 $73.13 5000 $165 37| $1565.37{09/13/2016 5165 37 50 00
60 08/23/201¢6 GAS SERVICE 07/21/2016-08/22/2016 447 ACTUAL 20466425 0 14 $22.18 50.00 $165 37 $165.37|09/14/2016 $165.37 50.00
61 09/09/2016 PAYMENT -5155 37

SUTERMATE ELEC
62 09/21/201p SERVICE $38 95
63 08/21/2015 ELECTRIC SERVICE 08/22/2016-05/20/2016 17766 ACTUAL 1233:7098] 527 0 Sa4 21 $0.00] Si0135|  5101.45{10/13/2016 $101 185 50 00
o4 09/21/2016 GAS SERVICE 08/22/2016-09/20/2015 155 ACTUAL 20466425 0 3 $18 09| 3000 $101 45 S10135/10/13/2016 510145 S0 00
65 10/12/2016 PAYMENT -5101 45

ALTERNATE ELEC
66 10/20/2015 SERVICE $270%
67 10/20/2016 ELECTRIC SERVICE 09/20/2016-10/13/2016 18132 ACTUAL 1231470398 366 Q $33342 S0 00 $83 29 533.29|11/14/20156 $83 2% 24 $0.00
68 19/20/2018 GAS SERVICE 09/20/2016-19/19/2016 3172 ACTUAL 20286429 a 15 $22.82 50.00 $83 29 $3329|11/13/2016 53329 24 5000
69 11/10/2016 PAYMENT -583 28

ATTERMATE ELEC
70 11/18/2016 SERVICE 54375
71 11/18/2016 ELECTRIC $ERVICE 10/19/2016-11/17/2018 18724 ACTUAL 123447098] 592 0 $48 85 S000[  S14602]  $145.02{12/12/2016 $1456.02 290 50 00
72 11/18/2016 GAS SERVICE 10/19/2016-11/17/2016 532 ACTUAL 20466425 0 60 55342 50.00 $145 02 $145.02)12/12/2016 $1145.02 290 $0.00
73 12/05/2016 PAYMENT -$146 02

ALTERNATE ELEC
73 12/21/2016 SERVICE $58 53
75 12/21/2016 ELECTRIC SERVICE 11/17/2018-12/20/2016 19516 ACTUAL 123447098 792 0 $62.35 5000 $28572| $285.72{01/12/2017 $285.72 736 5000
76 12/21/20%6 GAS SERVICL 11/17/2016-12/20/2015 748 ACTUAL 20166425 0 215 5164.84 50.00 $285.72 $285.72{01/12/2017 $285.72 746 $0.00
77 01/06/2017 PAYMENT -5285.72

ALTERNATE ELEC
78 01/25/2017 SERVICE $60.52
79 01/25/2017 ELECTRIC SERVICE 12/20/2016-01/23/2017 20335 ACTUAL 123117098 819 0 $6102 $0.00 $339.92 $339.92|102/16/2017 $339.92 915 50 00
80 01/25/2017 GAS SERVICE 12/20/20156-01/24/2017 1032 ACTUAL 20456425 0 284 $215.38 5000 $339.92 $339.92|02/16/2017 $339.92 915 $0.00
81 02/02/2017 PAYMENT -$339.92

ALTERMATE CLEC
82 02/23/2017 SERVICE $52.99
83 02/23/2017 ELECTRIC SERVICE 01/24/2017-02/22/2017 21072 ACTUAL 123447098 737 0 $58.43 $0.00 $269,36| $269.36|03/17/2017 5269 361 713 $0.00
84 02/23/2017 GAS SERVICE 01/24/2017-02/22/2017 1236 ACTUAL 20466425 Y 204 5157.93 $0.00 $269 36| $269.36|03/17/2017 $269.36l 713 $0.00
85 03/07/2017 PAYMENT -$259.36

A[TERNATE ELEC
86 03/23/2017 SERVICE $48.32
87 03/24/2017 ELECTRIC SERVICE 02/22/2017-03/23/2017 21744 ACTUAL 123447098 672 0 554 02 S0.00] 526862 $268.62|04/17/2017 $268.62 645 $0.00
88 03/24/2017 GAS SERVICE 02/22/2017-03/23/2017 1432 ACTUAL 20466425 0 196 $166.28 $0.00 $268.62 $268.62|04/17/2017 $268.62 645 $0.00
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Reading Transaction Balance | Current Total Degree | Deferred
13 Transaction Dt Product Type Credit Source Billing Period Read Type Meter Equip Cd KWH KW [o(a 3 Amount Forward | Charges | AmtDue | BillDueDt | Balance Days Amt
89 04/04/2017 PAYMENT -5268.62
SUTERNATE ELEC
a0 04/24/2017 SERVICE $38.90
91 04/24/2017 ELECTRIC SERVICE 03/23/2017-04/21/2017 22285 ACTUAL 123347098 541 0 $44.79 5000 515351  $153.51f05/16/2017 $153.51 300 $0.00
92 03/23/2017 GAS SERVICE 03/23/2017.03/2172017 1504 ACTUAL 20456125 ] 72 $69 82 $000| 515351l 5153 51[05/15/2Q17 $153 51 100 $000
93 05/05/2017 PAYSIENT -5153.51
ALTERMATE ELEC
94 05/23/2017 SERVICE $34.94
95 05/23/2017 ELECTRIC SERVICE 04/21/2017-05/22/2017 22771 ACTUAL 123447098 436 0 540.82 $0.00f 5102.79] $102.78[06/14/2017 $102 73 81 $0.00
396 05/23/2017 GAS SERVICE 04/21/2017-05/22/2017 1523 ACTUAL 20466425 0 19 $27.03 SG 00 5102.79 $102.79|06/14/2017 5102.79 81 $0.00
97 06/07/2017 PAYMENT 5102 79
ALTERMATE ELEC
93 05/23/2017 SERVICE 52473
92 05/23/2017 ELECTRIC SERVICE 05/22/2017-06/20/2017 23115 ACTUAL 123437098 344 0 $31.22 50 00 $55 98 $5596(07/17/2017 355 9% $0 00
100 05/23/2017 ELECTRIC SERVICE G5/20/2017-05/23/2017 23153 ACTUAL 123437033 43 0 53123 5000 555 96 $55.96/02/17/2017 55596 50 00
ALTERNATE £LEC
101 06/27/2047 SERVICE $3.09
102 06/27/2017 ELECTRIC SERVICE 05/22/2017-06/20/2017 23118 ACTUAL 123447098 344 0 $3.96 $0.00 S88 34 388.44|07/18/2017 588 43 50 00
103 06/27/2017 ELECTRIC SERVICE 06/20/2017-06/2:4/2017 23158 ACTUAL 123447098 a3 0 5396 $0.00 $88 4 $88 44(07/19/2017 $88 4.1 $0.00
104 06/27/2017 GAS SERVICE 06/22/2017-08/24/2017 1540 ACTUAL 20466425 0 17 §2543 S0 00 588 44 588.14[07/19/2017 588 4.2 50 00
105 07/05/2017 PAYMENT -388 44
ALTERNATE ELEC
105 07/23/3017 SERVICE $39.26
107 07/24/2017 ELECTRIC SERVICE 06/23/2017-G7/21/2017 23704 ATTUAL 123427098 546 0 FRERE:S 50.00|  $10675)  $106 75|08/15/2017 5106 75 50.00
108 07/24/2017 GAS SERVICE 06/24/2017-07/21/2017 1554 ACTUAL 20166425 a 14 $23.01 5000{ SInG7S|  $106 75|08/15/2017 $105 75 50.00
109 08/C1/2017 PAYMENT 5106 75
ALTERNATE ELEC
110 08/22/2017 SEAVICE 53494
111 08/22/2017 ZLECTRIC SERVICE 07/21/2017-08/21/2017 24329 ACTUAL 123347098 525 0 519.68 S000|  S11763|  S11763|09/13/2017 S11763 S0 00
112 08/22/2017 GAS SERVICE 07/21/2017-08/21/2017 1558 ACTUAL 20456425 0 14 $23.01 50.00]  S11763]  5117.63/09/13/2017 $11763 50.00
113 09/05/2017 PAYMENT -$117 63
ALTERNATE ELEC
114 09/20/2017 SERVICE $25.09
115 09/20/2017 ELECTRIC SERVICE 08/21/2017-09/19/2017 24678 ACTUAL 123347098 349 0 33147 $0.00 $79 77 $79.77|10/12/2017 $79.77 $0 00
116 09/20/2017 GAS SERVICE 08/21/2017-09/19/2017 1583 ACTUAL 20456425 0 15 $23.21 $0 00 $79.77 $79.77|10/12/2017 $79 77 5000
117 09/25/2017 PAYNIENT -$79.77
ALTERNATE ELEC
118 10/13/2G17 SERVICE 523.73
119 10/19/2017 ELECTRIC SERVICE 09/19/2017-10/18/2017 25008 ACTUAL 123417098 330 0 $30.21 50.00 $76.09 $76.09|11/10/2017 576.09 $0.00
120 10/19/2017 GAS SERVICE 09/19/2017-10/18/2017 1597 ACTUAL 20466425 0 14 $22.15 $0.00 $76 09 575.09]11/10/2017 $76.09 $0.00
121 11/03/2017 PAYMENT -$76.09
ALTERNATE ELEC
122 11/17/2017 SERVICE $77.65
123 11/17/2017 ELECTRIC SERVICE 10/18/2017-11/16/2017 25088 ACTUAL 123437098 1080 0 $79.69 S000| $240.07) $240.07|12/11/2017 $240.07| 307 $0.00
124 11/17/2017 GAS SERVICE 10/18/2017-11/16/2017 1692 ACTUAL 20466425 0 95 $82.73 $S0.00[  $230.07|  $240.07|12/11/2017 $230.07 307 $0.00
125 12/04/2017 PAYMENT -$240.07
ALTERNATE ELEC
126 12/21/2017 SERVICE $164.43
127 12/21/2017 ELECTRIC SERVICE 11/16/2017-12/20/2017 28375 ACTUAL 123447098} 2287 s $159.13 S000| 5$489.81  5389.81{01/12/2018 $489.81 762 $0.00
128 12/21/2017 GAS SERVICE 11/16/2017-12/20/2017 1900 ACTUAL 20456425 0 208 5166.25 $0.00| 5489.81f S$489.81{01/12/2018 $489 81 762 $0.00
129 01/08/2018 PAYMENT -5489.81
ALTERNATE ELEC
130 01/24/2018 SERVICE $187.95
131 01/24/2018 ELECTRIC SERVICE 12/20/2017-01/23/2018 30989 ACTUAL 123447098 2614 0 $176.75 $0.00| $628.69]  $628.69[02/15/2018 $628.69| 1169 50.00
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Heating | Budget Bill |
Reading Transaction Balance Current Total Degree Deferred

13 Transaction Dt Product Type Credit Source Billing Period Read Type Meter Equip Cd KWH KW CCF Amount Forward | Charges | AmtDue | BillDueDt | Balance Days Amt
132 01/24/2018 GAS SERVICE 12/20/2017-01/23/2018 2241 ACTUAL 20466425 0 241 $263.99 $0.00f $628.69] $528.69|02/15/2018 62869 1169 $0.00
133 01/25/2018 ELECTRIC SERVICE 12/20/2017-01/23/2018 30989 ACTUAL 123447098] 2614 Q -$204.91 1169
134 01/25/2018 ADJUSTMENT -$204.91
135 01/25/2018 £XCESS CREDIT 5204 81
136 02/06/2018 PAYMENT -5263.99
137 02/20/2018 LATE PAYMENT CHARGE 52.40

ALTERNATE ELEC
138 02/22/2018 SERVICE $119.85
139 02/22/2018 ELECTRIC SERVICE G1/23/2018-03/21/2018 32389 ACTUAL 123447098] 1500 0 $103.83| $16213| 535450 $515.59[03/16/2018 $515.69 740 50.00
140 02/22/2018 GAS SERVICE 01/23/2018-02/21/2018 2102 ACTUAL 20465425 0 151 $130.82] $16219]  $354.50] $516 69{03/16/2012 $516 69 740 $0 00
141 03/15/2018 PAYMENT -$130.82
142 03/21/2018 LATE PAYMENT CHARGE 5575

ALTERNATE ELEC
143 03/26/2018 SERVICE S11170
124 03/25/2018 ELECTRIC SERVICE 02/21/2018-03/23/2018 33387 ACTUAL 123247098 1398 0 $97.34]  $391.52| $353 91|  $74553j04/17/2018 $74553 742 3000
145 03/26/2018 GAS SERVICE 02/21/2018-03/23/2018 2558 ALTUAL 20466125 0 156 514387 $391.521  $35391)  S74553[04/17/2018 $745.53 722 $0 00
146 04/06/2018 PAYPIENT 5172 36

ALTERNATE ELEC
147 0:1/23/2018 SERVICE $78.38
148 04/23/2018 ELECTRIC SERVICE 03/23/2018-03/20/2018 34868 ACTUAL 123447098 981 0 $71.20| $573.17[ 5256 34| S829.51[05/15/2018 582951 508 $0.00
149 04/23/2018 GAS SERVICE 03/23/2018-04/20/2018 2665 ACTUAL 20465425 0 107 $106 76|  $573.17 $256 34 $829 51{05/15/2018 5829 51 508 50.00
150 05/03/2013 PAYMENT -5186 03

ALVERNATE ELEC
151 05/22/2018 SERVICE 526 84
152 05/22/2018 SLECTRIC SERVICE 04/20/2018-05/21/2018 35204 ACTUAL 123337098] 336 0 §29.98 565305 34693 3745.98[06/13/2018 574998 101 $0 00
153 05/22/2018 GAS SERVICE 04/20/2018-05/21/2018 2697 ACTUAL 20456425 1 32 SA0.11f 565308 $96 93]  $739.98{06/13/2018 19.93 101 $0 00
154 05/22/2018 LATE PAYMENT CHARGE $9 57
155 06/08/2013 PAYMENT -596.93
156 06/19/2018 LATE PAYMENT CHARGE 59.66
157 06/20/2012 LATE PAYMENT CHARGE 51923

ALTERNATE ELEC
158 06/21/201§ SERVICE 32125
159 06/21/2018 ELECTRIC SERVICE 05/21/2018-06/20/2018 35470 ACTUAL 123337098] 266 0 $25.81|  $643 48; 57339 S716.87{07/13/2018 $716.87 $0.00
160 06/21/2018 GAS SERVICE 05/21/2018-06/20/2018 2714 ACTUAL 20466425 0 17 $26 33| 561348 $7339] $71687|07/13/2018 $716 87 50.00
161 07/05/2018 PAYMENT 57339
162 07/18/2018 LATE PAYMENT CHARGE $9 66

ALTERNATE ELEC
163 07/23/2018 SERVICE $20.93
164 07/23/2018 ELECTRIC SERVICE 06/20/2018-07/20/2018 35732 ACTUAL 123447098| 262 0 $25.65] $653.14 $7137]  $724.61{08/14/2018 $724.61 50.00
165 07/23/2018 GAS SERVICE 06/20/2018-07/20/2018 2729 ACTUAL 20466425 0 15 $24.89[ 565314 $7147|  §72461|08/13/2018 $724.61 50.00
166 08/02/2018 PAYMENT -$7147
167, 08/06/2G18 LATE PAYMENT CHARGE 517 81
168 08/06/2Q18 EXCESS CREOIT -8 15

ALTERNATE ELEC
169 08/21/2018 SERVICE 521.98
170 08/21/2018 ELECTRIC SERVICE 07/20/2018-08/20/2018 36007 ACTUAL 123447098 275 0 $26.50] 5634 85 $73.19| $718.09|09/12/2018 5718.04 $0.00
171 08/21/2018 GAS SERVICE 07/20/2018-08/20/2018 2734 ACTUAL 20466425 0 iS $2471 569485 $7319| $718.04|09/12/2018 $718.04 50.00
172 08/21/2018 LATE PAYMENT CHARGE $9.52
173 09/04/2018 FAYMENT -5535.33
174 09/10/2018 PAYMENT $73.19

AUTERNATE ELEC
175 09/20/2G18 SERVICE 515.35
176 09/20/2018 ELECTRIC SERVICE 08/20/2018-09/19/2018 36199 ACTUAL 123447098 192 0 $21.07 59.52 $60.27 $69.79{10/12/2018 $69 79 $0.00
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- Heafing | Budget Bill |
Reading Transaction Balance Current Total Degree Deferred
13 Transaction Dt Product Type Credit Source Billing Period Read Type Meter Equip Cd KWH KW CCF Amount Forward | Charges | AmtDue | Bill Due Dt | Balance Days Amt

177 09/20/2018 GAS SERVICE 08/20/2018-09/19/2018 2758 ACTUAL 20466425 ] 14 523.85 $9.52 $60.27 $69 79|10/12/2018 569.79 50 00
178 10/05/2018 PAYMENT 55027

ALTERNATE FLEC
178 10/19/2018 SERVICE $12.06
180 10/19/2018 ELECTRIC SERVICE 09/19/2018-10/18/2018 36350 ACTUAL 123347098 15) 0 S18 42 $9.52 $56 04 $65.56(11/12/2018 $65.56 $0.00
i21 10/19/2018 GAS SERVICE 09/13/2018-10/18/2018 2774 ACTUAL 204866425 0 16 $25.56 $9 52 $56 04 $65.56|11/12/2018 $65.56 $0.00
182 11/06/2018 PAYMEMT -$56.04

AUTERHATE ELEC
183 11/19/2018 SERVIE $2141
184 11/19/2018 ELECTRIC SERVICE 10/18/2018-11/16/2018 36518 ACTUAL 123447098 268 0 $26.61 5952  $59a.93] 5204.45|12/11/20i8 5204.46] b 50.00
185 11/19/2013 GAS SERVICE 10/18/2018-11/16/2018 2932 ACTUAL 20458425 0 158 $115 92 59.52]  S19434]  $20446112/11/2018 $204 46 115 $0.00
135 12/11/2018 PAYRIENT -51a3 24

ATTERNATE ELEC
187 12/20/2018 SERVICE $29 88
188 12/20/2018 SLECTRIC SERVICE 11/15/2018-12/13/2018 35992 ACTUAL 123437058 273 0 532,85 $10.22|  530924| 5319 46[01/11/2019 $11935] 854 $0.00
189 12/20/2018 GAS SERVICE 11/16/2013-12/19/2018 3201 ACTUAL 20356325 0 25% S35 71 $10.22|  $309 23]  $31946[01/11/2019 $31945] 854 50 00
190 01/15/2019 PAYMENT -5309.23

AUTERMATE ELEC
131 01/16/2019 SERVICE $19.50
192 01/16/2019 ELECTRIC SERVICE 01/11/2019-01/23/2019 37415 ACTUAL 123447098 179 o 57.68 51022 52713 $37.40l62/07/2019 53730 428 $0.00
193 01/16/2019 ELECTRIC SERVICE 12/19/2018-01/11/2019 17236 ACTUAL 123447098 214 0 5758 $10.22 $27.18 $37.40(02/07/2019 $37.40 534 50.00
194 01/23/2019 ELECTRIC SERVICE 01/11/2019-01/23/2019 37415 ACTUAL 123447098] 179 0 51745 $10.22]  $34755  $357.77|02/14/2019 $357.77| 429 $0.00
195 01/23/2019 ELECTRIC SERVICE 12/i9/2018-01/11/2618 37236 ACTUAL 123217098 244 0 $17.45 $10.22|  $34755f  5357.77102/14/201¢ 5357.77] 53 $0.00
1395 01/23/2019 GAS SERVICE 12/19/2018-01/23/2015 3521 ACTUAL 20456325 1] 120 $302.92 $10.22|  $347.55]  $357.77|02/13/2019 $357.77] 984 50 00
137 02/04/2Q19 PAYMENT -$327.55
198 02/21/2019 SLECTRIC SERVICE 01/23/2019-02/21/2013 37821 ACTUAL 12337098 406 ] $63.03 $1022]  $36163] $371.85)03/15/2019 537185, 871 $0.00
199 02/21/2019 GAS SERVICE 01/23/2019-02/21/20143 3836 ACTUAL 20456425, s} 315 $298 60 $1022] 5361563 $371.85|C3/15/2019 $371.85( 871 $0.00
200 03/12/2019 PAYMENT -5361.63
201 03/22/2019 ELECTRIC SERVICE 02/21/2019-03/22/2019 38214 ACTUAL 123347093 393 0 $62 46 $10.22|  3327.14]  $337.35[|04/15/2013 $33736] 728 50.00
202 03/22/2019 GAS SERVICE 02/21/2019-03/22/2019 1083 ACTUAL 20465325 0 247 $264.68 $10.22|  S$327.14]  $33736]04/15/2019 5337.36) 728 $0 00
203 0-4/03/201¢ PAYMENT 532714
204 04/22/2019 ELECTRIC SERVICE 03/22/2019-03/22/2015 18531 ACTUAL 123337063 327 0 $53 54 $10.22{ $161.98[ $172.20]05/14/2019 $172 20 315 50.00
205 04/22/2019 GAS SERVICE 03/22/2019-04/22/2019 4174 ACTUAL 20456425 g 91 $108.44 $10.22{ 5161.98| 5172 20/05/14/2019 $172.200 315 $0.00
206 05/07/2019 PAYMENT -5161.98
207 05/21/2019 ELECTRIC SERVICE 04/22/2018-05/21/2019 38736 ACTUAL 123447098 205 0 $37.26 $10 22 $63.16 $73.38|06/12/2019 $73.38 35 50 00
208 05/21/2019 GAS SERVICE 04/22/2019-05/21/2019 4137 ACTUAL 20466425 0 13 $25 30 $10.22 $63 19| $73.38|06/12/2019 $73.38 85 $0.00
209 06/04/2019 PAYMENT -$63.16
210 05/20/2019 ELECTRIC SERVICE 0%/21/2019-06/20/2019 3892% ACTUAL 123347098 183 0 $33.97 $10.22 $58.83 $69.05]07/12/2019 569.05 $0.00
211 05/20/2019 GAS SERVICE 05/21/2019-06/20/2019 4199 ACTUAL 20466425 0 12 $24 86 $10.22 $58.83 $69.05[07/12/2019 $69.05 $0.00
212 07/11/2019 PAYMENT -$58.33
213 07/22/2019 ELECTRIC SERVICE 06/20/2019-07/22/2013 38267 ACTUAL 123347098 338 ] $54.57 510 22 $77.31 $87.53108/13/2019 $87.53 $0.00
214 07/22/2019 GAS SERVICE 06/20/2019-07/22/2019 4209 ACTUAL 20466425 0 10 $22.74 $10.22 $77.31 $87.53]|08/13/2015 $87.53 $0.00
215 08/13/2019 PAYMENT -$77 31
216 08/20/2019 ELECTRIC SERVICE 07/22/2019-08/20/2019 39413 ACTUAL 123347098] 136 0 $29.23 $10.22 $48 79 $59 01|09/11/2018 $59.01 50.00
217 08/20/2019 GAS SERVICE 07/22/2019-08/20/2019 4216 ACTUAL 20486425 0 7 $19.56 $10.22 $48.79 $59.01J08/11/2019 $59 01 50 00
218 08/06/2019 PAYMENT -548.79
219 09/19/2019 ELECTRIC SERVICE 08/20/2019-09/19/201% 39583 ACTUAL 123447098 170 0 $32.49 $10.22 $53.73 $63.95/10/11/2019 $63.95 $0.00
220 09/19/2019 GAS SERVICE 08/20/2019-09/19/201% 4225 ACTUAL 20366425 0 g $21.24 $10 22 $53.73 $63.95/10/11/2019 $63.95 5$0.00;
221 10/04/2019 PAYMENT -$53.73
222 10/18/2019 ELECTRIC SERVICE 09/19/2019-10/18/2019 39761 ACTUAL 123447098 178 o} $34.46 $10.22 $57.44 $67.66/11/12/2019 $67.66 $0.00
223 10/18/2019 GAS SERVICE 09/19/2013-10/18/2019 4236 ACTUAL 20156425 0 11 522,98  $10.22 $57 44 $67.66[11/12/2019 $67.66 $0.00
224 |
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<> PECO.

UTILITY COMPANY REPORT Date: Prepared By:
Reporte De La Compania Utilidades 1/29/18 CHRISTOPHER K.
Name: ] Phone Home: Phone Work:
EILEEN WALDEN {215) 630-2835

Service Address: Mailing Address:

1838 COBDEN RD 1838 COBDEN RD

LAVEROCK PA 19038 LAVEROCK PA 19038

Post Office:

LAVEROCK PA 13038

Account Number:

91635-15016

Problem As You Described it
On 1/5/18 you contacted our office regarding your PECO bill.

Our Response

On 1/23/18 we visited your property for a high bill investigation. We verified that
your meter number and reading are correct. We successfully dropped the foad
and idled your meter. A passing load test verified the accuracy of your electric
meter. We clocked your space heater at 1,494 watts out of 1,500 watts. We
found no meter mix up or foreign wiring at the time of our visit. You declined a full
appliance analysis. You told our technician that you don’t use the space heaters
for long periods of time. Qur technician found the thermostat for your baseboard

heat turned off. We have issued a one-time courtesy adjustment on the following
bitl:

11/16/17 to 12/20/17 from 2,287 KWh @ $323.56 to 800 kWh @ $118.65

This is a savings of $204.91.

The balance on your account is $423.78 as of 1/29/18. The amount due by
2/15/18 to avoid delinquency is $423.78.

The investigation is being closed at this time. if you have any further questions,
or need payment arrangements please call our Financial Care Center at 1-888-
480-1533.

Cordially,
Aaron S.
High Bill Field

PO
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_STED

e

8 o N EXe R Co pary)

FILE

UTILITY COMPANY REPORT Date: - / - - | Prepared By:
Time: 1 : A A |
Name: ‘1 Phone Home: Phone Work:
N
; " /( oo u]aj// . e e
Service Address: Unable to contact you on the
f’ ‘ day of your Field Visit
.\ (‘9:-;.* L,

Post Office:

|
{L\. - -8 '4‘ \I

Account Number:
.}\(b".j { - i

Problem As You Described it

On___ ;;;, —Jt__ you contacted our office regarding your PECQO bill.

Our Response

On___ . - __ ourHigh Bill Technician visited your property for a high biil invesligation.
Unfortunately. the technician found that you were not there to keep your fizld appointment on the
scheduled date. The technician could not perform a detailed fiald visit so you must contact our
office to reschadule for a future date.

Access to the meters will be necessary if you wish to reopen your investigation. Your current
open dispute will be closed as of today, and you will need to reapen you billing inguiry.

//)
Additional Information: : / ’( ,
/ - ¢ 2 '
Sy (. 7 l PP N AP

Call Ahead: Yes (*{] No[ ] NumberCalled: /_ "« __ - ______ &Timei:o _ ___
The balance on this account is $ as of

i/ o, - . R . . A
The amountdue by .. _-:[,»'1 ¢ to avoid termination of service is $.__~_ _ .

We at PECO Energy want you to be completely satisfied. If you have any further questions or
need payment arrangements, please contact our Financial Care Center at 1-888-480-1533. if you
would tike t6 reschedule your field appointment please call our High Bt Back office group at

1-215-841-6584. S e
Thank You R GREE el

High Bill Field Department
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HIGH BILL REPORT-RESIDENTIAL SERVICE
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= PECO.

UTILITY COMPANY REPORT Date: Prepared By:
Reporte De La Compania Utilidades 7/2/18 CHRISTOPHER K.
Name: Phone Home: Phone Work:
EILEEN WALDEN {215) 630-2835

Service Address: Mailing Address:

1838 COBOEN RD 1838 COBDEN RD

LAVEROCK PA 19038 LAVEROCK PA 19038

Paost Office:

LAVEROCK PA 19038

Account Number:

91635-15016

Problem As You Described It

On 4/10/18 you initially contacted our office regarding your PECO bill.

Our Response

On 4/13/18 our technician verified that your meter number and reading are
correct. We successfully dropped the load and idied the meter. A passing load
test verified the accuracy of your meter. We clocked your space heater at 1,080
watts out of 1,500 watts. We found no meter mix-up or foreign wiring. We tested
your meter's accuracy. Your meter tested 99.98% accurate on the first test and
99.96% accurate on the second test. The results are within the accuracy
quidelines of both PECO and the PUC. Our technician found no ground faults.

The balance on your account is $716.87 as of 7/2/18. The amount due by
7/13/18 to avoid delinquency is $716.87.

The investigation is being closed at this time. If you have any further questions,
or need payment arrangements please call our Financial Care Center at 1-888-
480-1533.

Cordially,

Andrew L. - — "o _
High Bill Field PECO  Exhibil

5
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HIGH BIL), REPORT-RESIDENTIAL SERVICE
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Meter Use/ Meter Information - EILEEN WALDEN, 1838 COBDEN RD LAVEROCK PA 19038
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Exelon.

October 21, 2019
BCS Decision Report
BCS Case #: 003648462 Open Date: 2018-09-04
Customer Name: EILEEN WALDEN
Service Address: 1838 COBDEN RD

LAVEROCK, PA 19038

BCS Bill Account #: 9163515016 Previous Case #:
Violation Type: NO Chapter Type:
Decision Type: w Section / Rule:
Investigator Name: KEVIN SCOTT
Decision Issued Date:  2019-05-17
Case Closed Date: 2019-05-15
Letter Description:
Total Balance: $69.79 Balance Date: 2018-09-28
Amount to Restore Service:  $(.00 Amount to Continue Service: $0.00
Date Payment Due: Regular Budget Amount: $231.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: s0.00
Plus Arrears Payment: $0.00 End of Month Payment: $0.00

Current Monthly Payment:  §0.00
Payment Terms:

PAR Description:

Resolution Description:

DECISION ISSUED - YOUR BILLS ARE CORRECT AS RENDERED IN ACCORDANCE
WITH PENNSYLVANIA REGULATIONS. THE METER TESTED WITHIN TOLERANCES
IN ACCORDANCE WITH PENNSYLVANIA REGULATIONS. CASE CLOSED.
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