BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



James Remington					:
							:
			v.				:		C-2020-3021659
							:
Frontier Communications of PA			:
							
							
James Remington					:
							:
			v.				:		C-2020-3021785
							:
Frontier Communications of PA			:



ORDER CONSOLIDATING PROCEEDINGS


		On August 31, 2020, the Complainant, James Remington, filed a formal complaint at Docket No. C-2020-3021659 with the Pennsylvania Public Utility Commission (Commission) alleging various service quality problems with the service provided to him by the Respondent, Frontier Communications (Frontier).  Subsequently, on September 6, 2020, Mr. Remington filed a second formal complaint against Frontier at Docket No. C-2020-3021785 in which he again alleged service quality problems.  Frontier filed answers to both complaints.  

		On January 8, 2020, Frontier filed a preliminary objection (PO) in response to the complaint at Docket No. C-2020-3021785.  In its PO, Frontier referred to previous formal complaint filed by Mr. Remington on December 13, 2019 at Docket No. C-2019-3014957[footnoteRef:1] and argued that that Mr. Remington should be precluded from raising allegations in the current proceeding that could have been raised in the earlier proceeding.  Frontier argued that the Complainant should not be permitted to raise in the new complaint matters that predated the filing of the earlier complaint. [1:  The complaint proceeding at Docket No. C-2019-3014957 concluded with the filing of a Certificate of 
Satisfaction on April 28, 2020.  ] 



		A Prehearing Conference was held on March 16, 2021, during which certain procedural matters related to the two current proceedings was discussed.  Mr. Remington clarified during the prehearing conference that he intended to address in his complaint at Docket No. C-2020-3021659 service problems associated with his landline telephone service and, in his complaint at Docket No. C-2020-3021785, service problems associated with his internet service.

		The parties and I discussed both complaints and Frontier’s PO at Docket No. C-2020-3021785.  The parties agreed that any service quality allegations raised by Mr. Remington in the two active proceedings would be limited to the time period after the filing date of the earlier complaint at Docket No. C-2019-3014957, or December 13, 2019.  The parties further agreed that, with this time period limitation, Frontier’s PO in the proceeding at Docket No. C-2020-3021785 was rendered moot and, accordingly, I will not issue a decision on the PO.

		I further indicated during the prehearing conference that I intended to issue an order consolidating the two active proceedings for purposes of hearing and decision.  This order addresses the consolidation of the two proceedings.

The relevant Commission regulation provides: 

§ 5.81. Consolidation

(a)	The Commission or presiding officer, with or without motion, may order proceedings involving a common question of law or fact to be consolidated. The Commission or presiding officer may make orders concerning the conduct of the proceeding as may avoid unnecessary costs or delay.

52 Pa. Code § 5.81(a).

		The question of consolidation is clearly left to the sound discretion of the Commission or the presiding officer.

The two proceedings are interrelated and raise common issues of law and fact.  Both complaints involve allegations of service quality problems associated with the service provided to Mr. Remington by Frontier.   Because the disposition of each of these matters is interrelated, the consolidation of these proceedings will promote the efficient use of the time and resources of the Parties and the Commission.  Neither party objected to the consolidation of the two proceedings.  

For these reasons, a consolidation for hearing, briefing (if necessary), and adjudication is warranted and is in the public interest, the interest of the Parties and the interest of the Commission.

ORDER


THEREFORE,

IT IS ORDERED:

1.	That the formal complaint proceedings at Docket Nos. C-2020-3021659 and C-2020-3021785 are consolidated for purposes of hearing, briefing and decision.


Date:	March 16, 2021							/s/		
								Steven K. Haas
								Administrative Law Judge
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