Pittsburgh
i Water & Sewer
Authority

March 22, 2021

VIA FIRST CLASS MAIL FILING
Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building, 2" Floor
400 North Street

Harrisburg, PA 17120

Re:  The Pittsburgh Water and Sewer Authority
Annual Report for Calendar Year 2020
Docket No. M-2014-2448824

Dear Secretary Chiavetta:

Enclosed for filing please The Pittsburgh Water and Sewer Authority’s Annual Report for the
calendar year 2020 per the reporting requirements found in Sections 1410.1(3) and 1410.1(4).

Sincerely,

Brittany Schacht

Enclosure
Penn Liberty Plaza | info@pgh2o.com www.pgh2o.com Customer Service /
1200 Penn Avenue T 412.255.2423 ¥ @pgh2o Emergencies:

Pittsburgh PA 15222 F 412.255.2475 412.255.2423



ing - Accounts with Arrearages in Exc Year Being Reported: | 2020 |

Company Name: |Pittsburgh Water and Sewer Authority| Date of "Snapshot": | 12/31/2020 |

Filed By: |Brittany Schacht | Phone: (412-508-0417 |

Email: |bschacht2@pgh20.com | If NO accounts to report, check this box: O

Data in #5-8 should be from date account established (#3 in Column D)

O 00 N O Ul B WIN -

N NN P P R R R P R R R R
N P O LW W NO WU DM WN L O

4. Avg Monthly 6.#of PUC| 7.#of 9. Account is
1. Unique Acct ID zéglc::;nt 3 EDsigebﬁsc;Z;nt Bill (prev 12 | 5. # of PUC Informal Complaints Formal [Company| 8.# of Times Terminated for Non-Payment Confirmed Low-
months) Complaints| PARs Income (YES or NO)
5037042 $92,919.70 4/30/2014 S 330.47 1 1 0 0 No
5028810 $25,438.82 5/1/1987 S 33.30 0 0 0 0 No
5073586 $25,226.46 3/9/2012 $ 1,954.35 0 0 0 0 No
5019670 $23,280.97 4/9/2010 $ 41.48 0 0 0 0 No
5024693 $23,036.27 5/16/2002 S 297.04 0 0 0 0 No
5073327 $18,620.45 11/9/1990 S 393.29 1 0 2 0 Yes
5027505 $22,704.05 2/28/1989 $ 840.41 1 0 0 1 No
5032256 $20,300.29 10/9/1992 $ 218.20 0 0 0 0 No
5133238 $19,898.44 11/1/1963 $ 355.68 1 0 2 2 Yes
5006193 $17,997.89 8/10/1982 S 1,207.72 0 0 4 0 Yes
5033148 $17,403.80 1/14/2013 $ 41.48 0 0 0 0 No
5076960 $16,862.76 10/31/2008 $ 450.88 1 0 0 0 No
5037283 $18,562.07 7/3/2002 $ 237.60 0 0 1 0 No
5026173 $13,987.75 3/25/1994 S 416.69 0 0 0 0 No
5047385 $15,348.26 3/16/2009 S 1,262.93 0 0 0 0 Yes
5026190 $14,717.51 2/20/2013 S 144.48 2 0 0 0 Yes
5123191 $14,334.46 2/2/2005 $ 1,245.35 0 0 0 0 No
5063067 $13,756.30 5/31/1989 S 146.42 1 0 1 0 No
5072271 $12,929.43 5/2/2006 $ 159.72 0 0 2 0 Yes
5076860 $11,544.50 4/3/2013 S 117.26 0 0 1 0 No
5057385 $12,750.89 10/24/2002 $ 41.47 0 0 1 0 No
5060224 $12,801.73 12/22/2006 S 141.97 0 0 4 0 No
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

4. Avg Monthly 6.#of PUC| 7.#of 9. Account is
1. Unique Acct ID Zég;c:cuent 3 EDsa':bﬁsc}:chjmt Bill (prev 12 | 5. # of PUC Informal Complaints Formal [Company| 8. # of Times Terminated for Non-Payment Confirmed Low-
months) Complaints| PARs Income (YES or NO)
5076229 $12,494.24 12/28/2010 $ 819.39 0 0 1 0 No
5038992 $11,887.88 12/1/1997 S 331.89 0 0 1 0 No
5003889 $12,148.74 2/13/1991 $ 161.89 1 0 1 0 No
5133081 $10,830.24 12/29/2005 $ 875.89 1 0 1 0 Yes
5028639 $10,698.60 11/5/2013 S 159.93 0 0 2 0 No
5113704 $10,417.91 10/14/2003 $ 220.54 0 0 (0] 0 No
5071575 $10,038.85 1/28/2000 $ 141.96 0 0 2 0 No
5030980 $39,889.64 1/6/1992 S 729.52 0 0 0 0 No




Utility Reporting - Medical Certificates

Company Name:

Filed By:

Email:

Pittsburgh Water and Sewer Author

Brittany Schacht

bschacht2@pgh2o.com

# of Med
Certs/Renewals
Submitted by
Customers in
2020

Year Being Reported: 2020

Date Submitted: 3/22/2021

Phone:

# of Med
Certs/Renewals
Accepted by
Utility in 2020

412-508-0417

0

0
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