THOMAS, NIESEN & THOMAS, r.c

THOMAS T. NIESEN
Direct Dial: 717.255.7641
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March 31, 2021

Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Inre: Docket No. C-2020-3018816

Joseph and Patricia Gans v. Frontier Communications of Pennsylvania, Inc.

Dear Secretary Chiavetta:

We are counsel for Frontier Communications of Pennsylvania, Inc. in the above matter and are
submitting, via electronic filing with this letter, a Certificate of Satisfaction pursuant to 52 Pa. Code Section
5.24(b). A copy of the Certificate of Satisfaction is being served upon Joseph and Patricia Gans in
accordance with the certificate of service attached to it.

Very truly yours,
THOMAS, NIESEN & THOMAS, LLC
g

e

Thomas T. Niesen

cc: Certificate of Service (w/encl.)
The Honorable Dennis J. Buckley (via email, w/encl.)
Frederick Thomas, Esq. (via email, w/encl.)
Carl Yastremski (via email, w/encl.)
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Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joseph and Patricia Gans

V. i Docket No. C-2020-3018816

Frontier Communications of PA Inc.

CERTIFICATE OF SATISFACTION

Pursuant to 52 Pa. Code § 5.24{b), Respondent Frontier Communications of PA Inc.
(“Frontier”), by and through its counsel, hereby certifies that it has addressed the Complaint that is
the subject of this proceeding and that Complainants Joseph and Patricia Gans (“Complainants”)

have acknowledged their satisfaction to Frontier.

Frontier has served a copy of this Certificate of Satisfaction upon Complainants in
accordance with the attached Certificate of Service. Complainants are hereby advised that they may
object, in writing, within ten (10) days to the Secretary of the Public Utility Commission at 400
North Street, Harrisburg, PA 17120, with a copy to the undersigned counsel on behalf of Frontier.
Unless Complainants object, in writing, within ten (10) days of the filing of this Certificate of

Satisfaction, the Commission shall withdraw the Complaint and mark the docket closed.

DATED: March 31, 2021 B e B W
Thomas T. Niesen, Esquite (PA ID No. 31379)
THOMAS, NIESEN & THOMAS, LLC
212 Locust Street, Suite 302
Harrisburg, PA 17101
Tel: 717-255-7600
tniesen@tntlawfirm.com

Counsel for
Frontier Communications of PA, Inc.



CERTIFICATE OF SERVICE

I hereby certify that I have this 31% day of March, 2021, served a true and correct copy of
the foregoing document upon the persons and in the manner listed below, in accordance with the
requirements of 52 Pa. Code § 1.54 (relating to service):

Via Electronic Mail and First Class Mail

Joseph and Patricia Gans
139 Blvd Rd.
Bloomsburg, PA 17815
patgans@pa.metrocast.net
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Thomas T. Niesen, Esqujte (PA ID No. 31379)




