Lindsay Baxter ‘

Manager, Regulatory and Clean Energy Strategy
Ibaxter(@duglight.com - »
(412) 393-6224 DUQUESNE LIGHT CO.

April 1, 2021
E-Filed

Ms. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

2" Floor, Room-N201

400 North Street

Harrisburg, PA 17120

Re:  Residential Accounts with Arrearages in Excess of $10,000 and Medical Certificates
Docket No. M-2014-2448824

Dear Secretary Chiavetta:

Enclosed please find Duquesne Light Company’s reports pursuant to 66 Pa. C.S. §§ 1410.1(3)
and 1410.1(4) regarding residential accounts with balances in excess of $10,000 and medical
certificates for the calendar year 2020.

The number of medical certificates applied in 2020 is significantly lower than 2019 due to the

emergency moratorium on terminations. Similarly, the number of accounts with balances over
$10k is significantly higher than in prior years, due to the global coronavirus pandemic and the
emergency moratorium on terminations (Emergency Order issued March 13, 2020, Docket No.
M-2020-3019244).

If you have any questions regarding the information contained in this filing, please feel free to
contact me or Chris Johnson at 412-393-6496 or cljohnson@duglight.com.

Sincerely,

B

Lindsay A. Baxter
Manager, Regulatory and Clean Energy Strategy

Enclosures

Cec:

Alexis Bechtel (abechtel@pa.gov)
Kathy Solence (ksolence@pa.gov)
Meike Wijaya (mwijaya@pa.gov)
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DUQUESNE LIGHT CO.—

Utility Reporting - Medical Certificates

Company Name:l Duquesne Light

Filed By:{ Ashley McClure

Email:lamcclure@duglight.com

# of Med Certs/Renewals
Submitted by Customers in

2020

255

Year being Reported:

2020

Date Submitted:lApriI 1, 2021

Phone:(412-393-6409

# of Med Certs/Renewals
Accepted by Utility in
2020

245
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

Company Name: |Duquesne Light Company

Filed By: |Ash|ey McClure

Email: |amcc|ure@duq|ight.com

Year Being Reported:

2020

Dateof"Snapshot":l 12/31/2020 |

Phone: |(412) 393-6409

If NO accounts to report, check this box: U

Data in #5-8 should be from date account established (#3 in Column D)

3. Date 4AV8 | o wofpuc|6 #ofPUC| 7.#0f | 8 #ofTimes | O Accountis
i 2. Account Monthly Bill ) Confirmed Low-
1. Unique Acct ID Account Informal Formal Company | Terminated for
Balance ) (prev 12 , ) Income (YES or
Established Complaints [ Complaints PARs Non-Payment

months) NO)
119 $14,064.03 4/15/2005 $299.21 0 0 2 4 NO
122 $19,391.69 9/25/2015 $407.08 0 0 2 3 YES
117 $13,782.57 9/30/2009 $455.83 3 0 8 0 NO
90 $15,750.83 | 11/12/2012 $432.10 0 0 2 3 NO
116 $18,133.04 9/23/2004 $514.92 1 0 9 0 NO
102 $13,372.28 1/2/2018 $342.60 1 0 7 0 NO
123 $11,294.66 6/29/2004 $160.67 1 0 3 2 YES
124 $11,817.94 5/30/2013 $372.92 0 0 10 0 NO
125 $15,953.99 7/31/2017 $589.76 2 0 5 3 NO
126 $20,821.37 5/3/2012 $153.13 0 0 3 2 NO
127 $10,900.78 3/12/2004 $434.00 0 0 6 2 NO
128 $14,377.76 | 10/25/2017 $849.10 1 0 6 0 NO
129 $10,790.54 5/18/2012 $800.58 2 0 7 3 NO
130 $12,929.13 5/19/2004 $602.50 1 0 9 1 NO
88 $15,471.75 3/1/2011 $172.93 3 0 0 2 NO
89 $16,404.64 8/1/2014 $389.00 2 0 6 1 NO
131 $11,025.12 4/27/2012 $256.60 7 1 9 0 NO
132 $14,328.02 8/4/2017 $96.00 0 0 6 0 NO
53 $17,591.30 5/9/2014 $278.11 1 0 2 2 YES
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

3. Date 4AV8 o wofpuc| 6 #ofPUC| 7.#of | 8 #ofTimes | O Accountis
) 2. Account Monthly Bill ) Confirmed Low-
1. Unique Acct ID Account Informal Formal Company | Terminated for
Balance . (prev 12 . . Income (YES or
Established Complaints | Complaints PARs Non-Payment

months) NO)
133 $11,314.67 5/14/2004 $356.08 5 0 18 0 NO
134 $11,413.32 6/1/2016 $403.48 4 0 7 1 NO
135 $11,532.17 3/2/2007 $423.94 3 1 10 1 NO
136 $11,139.80 3/27/1995 $390.33 6 0 8 0 NO
137 $10,907.74 | 10/20/2014 $693.50 1 0 7 1 NO
138 $10,040.51 2/20/2014 $605.00 0 0 4 3 NO
006 $18,014.35 7/12/2011 $114.53 0 0 0 1 NO
139 $13,845.50 6/5/2006 $743.20 4 1 16 2 NO
140 $10,041.06 2/10/2015 $212.31 0 0 4 0 NO
141 $10,795.02 7/19/2017 $193.97 0 0 1 1 YES
107 $13,904.08 12/1/2010 $431.00 1 0 8 4 NO
142 $11,727.90 6/16/2017 $858.45 0 0 6 7 NO
143 $10,796.28 9/4/2015 $404.13 0 0 7 4 NO
144 $10,942.78 6/14/2013 $308.75 6 0 11 0 NO
84 $17,287.62 | 10/12/2018 $191.14 0 0 2 1 NO
145 $11,260.95 9/29/2010 $185.83 0 0 3 2 NO
146 $11,878.09 6/1/2012 $969.93 0 0 3 2 NO
147 $10,956.64 5/29/2009 $267.29 0 0 8 7 NO
71 $27,153.15 4/4/2013 $611.07 2 0 8 0 NO
148 $10,646.96 7/8/2019 $603.37 0 0 1 1 NO
149 $15,398.08 12/13/2011 $1,114.52 1 0 9 3 NO
47 $26,300.18 6/14/2011 $364.58 3 0 2 0 YES
150 $10,081.36 11/1/1991 $232.10 1 0 4 1 NO
82 $17,074.66 12/6/2005 $594.71 2 0 5 4 NO
151 $13,461.01 8/15/2018 $706.54 1 0 3 4 NO
113 $24,079.24 8/30/2019 $655.31 0 0 0 1 NO
30 $21,046.57 3/18/2011 $291.33 7 0 9 1 NO
152 $11,412.18 10/4/2004 $329.83 0 0 7 1 NO
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

3. Date 4AV8 o wofpuc| 6 #ofPUC| 7.#of | 8 #ofTimes | O Accountis
) 2. Account Monthly Bill ) Confirmed Low-
1. Unique Acct ID Account Informal Formal Company | Terminated for
Balance . (prev 12 . . Income (YES or
Established Complaints | Complaints PARs Non-Payment

months) NO)
153 $11,866.18 11/4/2014 $706.67 1 0 9 2 NO
34 $17,816.20 | 11/14/2014 $338.67 4 0 7 6 YES
154 $11,745.56 2/6/2012 $100.51 0 0 2 0 NO
155 $15,552.20 9/21/2020 $103.36 0 0 0 0 NO
156 $12,278.29 8/19/2017 $338.84 0 0 6 1 NO
118 $15,438.65 | 10/21/1999 $540.04 0 0 3 1 NO
157 $10,687.50 3/29/2006 $317.07 0 0 8 2 NO
158 $12,360.82 12/2/2011 $626.25 0 0 3 2 NO
159 $11,581.60 5/11/2018 $696.50 0 0 3 8 NO
160 $10,380.70 1/11/2007 $400.50 0 0 10 3 NO
18 $15,408.90 4/21/2006 $750.64 0 1 8 2 NO
161 $10,184.69 5/10/2013 $219.67 1 0 10 0 NO
162 $11,932.99 3/27/2007 $854.55 0 0 9 0 NO
74 $11,570.43 6/29/2007 $469.92 2 0 5 0 NO
163 $10,174.96 8/3/2017 $567.61 0 0 7 6 NO
164 $11,488.10 11/8/2013 $896.63 1 0 6 3 NO
110 $14,953.26 | 12/23/2008 $308.67 1 0 5 5 NO
165 $17,996.63 | 11/15/2011 $443.08 1 0 5 3 YES
80 $19,426.54 4/30/2013 $149.95 3 0 9 1 NO
166 $10,438.78 9/7/2012 $947.87 0 0 7 0 NO
114 $11,947.27 7/3/2008 $404.12 3 0 2 0 NO
167 $11,370.19 4/21/2014 $757.08 2 0 1 0 NO
168 $10,062.79 | 11/17/2014 $488.83 1 0 4 2 NO
169 $11,502.46 | 12/19/2006 $340.35 1 0 3 1 NO
109 $14,517.25 3/11/2011 $224.25 0 0 4 2 NO
112 $18,458.71 5/2/2017 $370.17 3 2 4 0 NO
170 $10,649.76 6/3/2011 $698.83 0 0 2 4 NO
69 $14,325.52 8/5/2014 $101.16 1 0 6 0 YES
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

3. Date 4AV8 o wofpuc| 6 #ofPUC| 7.#of | 8 #ofTimes | O Accountis
) 2. Account Monthly Bill ) Confirmed Low-
1. Unique Acct ID Account Informal Formal Company | Terminated for
Balance . (prev 12 . . Income (YES or
Established Complaints | Complaints PARs Non-Payment

months) NO)
171 $10,730.86 5/12/2015 $167.67 2 0 4 1 YES
172 $13,746.49 1/29/2016 $142.92 1 0 5 3 YES
94 $16,741.30 12/3/2012 $288.80 4 0 2 0 YES
173 $11,134.45 9/30/2015 $419.59 2 0 5 4 YES
174 $10,751.76 7/20/2015 $316.92 1 0 6 2 YES
175 $10,413.75 | 10/17/2014 $145.08 1 0 4 0 YES
176 $13,474.59 7/8/2015 $496.08 3 0 5 1 YES
177 $11,960.60 5/1/2017 $252.33 0 0 0 0 YES
120 $12,545.04 | 11/14/2019 $290.39 0 0 0 0 YES
178 $14,612.66 12/3/2002 $427.50 1 0 7 2 YES
179 $23,490.98 | 10/15/2014 $1,086.17 3 0 3 0 YES
79 $10,474.33 3/21/2013 $182.50 0 0 4 3 YES
81 $23,311.79 6/6/2007 $674.42 0 0 5 0 YES
180 $10,192.68 3/15/2007 $25.28 2 0 6 0 YES
181 $10,462.84 | 11/17/2009 $164.00 6 0 10 2 YES
182 $12,146.89 3/4/1992 $57.00 3 0 7 1 YES
183 $11,063.46 5/28/2014 $245.58 4 1 5 0 YES
184 $10,901.70 11/7/2018 $367.08 0 0 1 3 YES
185 $11,726.68 8/4/2014 $116.00 6 0 10 0 YES
100 $15,277.15 10/8/2010 $177.00 1 0 2 0 YES
186 $11,777.25 7/1/2016 $60.67 1 0 1 3 YES
106 $14,862.29 9/23/2014 $91.00 2 0 7 0 YES
187 $11,365.60 | 11/13/2019 $108.15 0 0 0 1 YES
21 $25,677.03 3/11/2010 $337.25 8 0 6 1 YES






