
Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000

Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000 Year Being Reported:  2020

Company Name:  Date of "Snapshot":  12/31/2020

Filed By:  Phone: 

Email:  If NO accounts to report, check this box: 

Data in #5‐8 should be from date account established (#3 in Column D)

1. Unique Acct ID
2. Account 
Balance

3. Date 
Account 

Established

4. Avg 
Monthly Bill 
(prev 12 
months)

5. # of PUC 
Informal 

Complaints

6. # of PUC 
Formal 

Complaints

7. # of 
Company 
PARs

8. # of Times 
Terminated for 
Non‐Payment

9. Account is 
*Confirmed 
Low‐Income 
(YES or NO)

1 202000023 $10,006.55 3/31/2002 $441.76 1 8 Yes
2 202000190 $10,056.65 9/3/2015 $361.83 1 4 Yes
3 202000147 $10,057.03 3/27/2014 $259.45 1 3 Yes
4 202000173 $10,068.72 5/11/2015 $244.22 4 7 Yes
5 202000256 $10,078.93 1/10/2017 $342.78 3 4 Yes
6 202000434 $10,081.23 10/3/2018 $379.20 1 Yes
7 202000279 $10,100.41 6/7/2017 $164.14 2 2 Yes
8 202000451 $10,103.60 12/2/2019 $417.28 1 Yes
9 202000437 $10,128.36 10/8/2019 $368.39 1 No

10 202000300 $10,134.34 8/7/2017 $188.60 Yes
11 202000041 $10,169.89 7/20/2007 $324.05 4 Yes
12 202000428 $10,195.54 7/26/2019 $672.42 3 Yes
13 202000364 $10,210.49 8/29/2018 $270.43 1 2 Yes
14 202000392 $10,218.16 1/3/2019 $628.68 2 Yes
15 202000376 $10,229.75 10/2/2018 $138.05 1 1 Yes
16 202000354 $10,263.24 6/16/2018 $317.72 3 Yes
17 202000315 $10,265.61 11/6/2017 $353.00 2 Yes
18 202000421 $10,292.41 7/2/2019 $650.59 Yes
19 202000151 $10,301.90 5/23/2014 $218.99 4 5 No
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Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID
2. Account 
Balance

3. Date 
Account 

Established

4. Avg 
Monthly Bill 
(prev 12 
months)

5. # of PUC 
Informal 

Complaints

6. # of PUC 
Formal 

Complaints

7. # of 
Company 
PARs

8. # of Times 
Terminated for 
Non‐Payment

9. Account is 
*Confirmed 
Low‐Income 
(YES or NO)

20 202000453 $10,312.97 5/8/2019 $232.73 Yes
21 202000235 $10,317.05 8/17/2016 $322.14 2 Yes
22 202000141 $10,358.06 8/21/2013 $349.41 8 Yes
23 202000447 $10,373.32 11/7/2019 $192.34 Yes
24 202000416 $10,390.66 4/18/2019 $478.03 No
25 202000231 $10,416.24 8/22/2016 $203.60 4 2 Yes
26 202000016 $10,418.31 4/26/1993 $485.05 7 Yes
27 201900004 $10,433.90 8/23/2019 $98.85 1 Yes
28 202000165 $10,440.39 1/16/2015 $355.05 4 5 Yes
29 202000442 $10,443.31 10/9/2019 $146.21 1 Yes
30 202000460 $10,473.87 2/28/2020 $172.34 1 Yes
31 202000465 $10,487.06 5/5/2020 $158.21 Yes
32 202000281 $10,532.22 3/31/2017 $205.74 3 2 No
33 202000385 $10,553.92 11/7/2018 $392.53 1 Yes
34 202000464 $10,560.06 5/2/2020 $70.22 1 No
35 202000208 $10,577.42 3/18/2016 $250.53 3 3 Yes
36 202000020 $10,578.08 5/9/2001 $313.06 1 12 Yes
37 202000383 $10,593.95 10/23/2018 $301.11 1 Yes
38 202000361 $10,692.76 3/3/2018 $531.36 1 2 Yes
39 202000272 $10,702.59 9/9/2016 $292.59 Yes
40 202000298 $10,733.57 8/23/2017 $440.50 1 2 Yes
41 202000013 $10,734.25 12/2/1996 $226.85 6 1 18 Yes
42 202000196 $10,771.49 12/10/2014 $131.65 3 3 Yes
43 202000055 $10,887.14 8/25/2011 $303.60 2 6 No
44 202000246 $10,894.40 11/1/2016 $319.32 1 4 Yes
45 202000159 $10,925.83 9/15/2014 $337.23 2 Yes
46 202000129 $10,956.61 1/3/2013 $401.16 2 Yes
47 202000186 $10,971.80 8/19/2015 $190.13 2 2 Yes
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Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID
2. Account 
Balance

3. Date 
Account 

Established

4. Avg 
Monthly Bill 
(prev 12 
months)

5. # of PUC 
Informal 

Complaints

6. # of PUC 
Formal 

Complaints

7. # of 
Company 
PARs

8. # of Times 
Terminated for 
Non‐Payment

9. Account is 
*Confirmed 
Low‐Income 
(YES or NO)

48 202000303 $10,977.38 8/25/2017 $458.05 1 Yes
49 202000441 $10,979.25 6/17/2019 $292.39 1 Yes
50 202000474 $10,988.60 11/30/2020 $259.60 1 Yes
51 202000245 $10,999.34 10/28/2016 $1,178.73 3 No
52 202000297 $11,007.00 8/1/2017 $341.04 1 1 No
53 202000401 $11,007.34 4/2/2019 $619.00 1 Yes
54 202000027 $11,019.50 6/20/2003 $400.37 2 10 Yes
55 202000399 $11,024.72 3/18/2019 $365.73 3 Yes
56 202000026 $11,051.84 3/28/2003 $352.94 9 Yes
57 202000426 $11,056.63 8/26/2019 $351.25 Yes
58 202000031 $11,066.62 2/18/2005 $519.61 3 11 Yes
59 202000393 $11,119.28 1/18/2019 $290.84 2 2 Yes
60 202000025 $11,119.71 11/1/2002 $258.71 4 1 13 Yes
61 202000205 $11,122.88 12/16/2015 $200.02 1 Yes
62 202000210 $11,123.80 5/3/2016 $373.10 1 2 Yes
63 202000305 $11,258.67 7/24/2017 $255.34 2 3 Yes
64 202000192 $11,282.42 9/15/2015 $503.34 2 2 No
65 202000425 $11,292.81 3/26/2019 $291.87 2 Yes
66 202000334 $11,344.96 4/27/2018 $169.92 1 No
67 202000337 $11,358.77 4/25/2018 $237.44 2 Yes
68 202000167 $11,396.79 12/17/2014 $384.51 2 Yes
69 202000014 $11,400.44 3/2/1992 $437.34 1 17 Yes
70 202000174 $11,415.97 5/20/2015 $476.92 1 3 No
71 202000348 $11,429.20 6/8/2018 $168.25 1 2 Yes
72 202000012 $11,437.99 12/5/1994 $446.55 5 Yes
73 202000346 $11,538.16 7/10/2018 $374.34 2 Yes
74 201900017 $11,548.25 9/28/2016 $199.11 1 Yes
75 201600006 $11,594.96 11/9/2007 $496.05 4 1 18 No
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Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID
2. Account 
Balance

3. Date 
Account 

Established

4. Avg 
Monthly Bill 
(prev 12 
months)

5. # of PUC 
Informal 

Complaints

6. # of PUC 
Formal 

Complaints

7. # of 
Company 
PARs

8. # of Times 
Terminated for 
Non‐Payment

9. Account is 
*Confirmed 
Low‐Income 
(YES or NO)

76 202000411 $11,596.65 5/15/2019 $285.83 1 1 Yes
77 202000350 $11,651.99 6/22/2018 $386.84 1 1 Yes
78 202000132 $11,713.62 4/10/2013 $362.95 4 Yes
79 202000423 $11,789.52 7/3/2019 $642.14 1 Yes
80 202000054 $11,830.47 8/6/2011 $241.31 2 2 6 Yes
81 202000266 $11,906.56 2/10/2017 $491.05 1 2 Yes
82 201500034 $11,952.70 2/17/2011 $234.09 6 2 9 No
83 202000469 $12,007.36 7/29/2020 $146.01 Yes
84 202000295 $12,021.68 7/26/2017 $283.35 3 2 2 Yes
85 202000218 $12,109.63 5/20/2016 $370.20 1 4 No
86 202000150 $12,161.06 5/22/2014 $208.83 1 4 No
87 202000211 $12,286.67 4/19/2016 $388.65 2 2 Yes
88 202000304 $12,318.22 9/1/2017 $184.72 2 1 Yes
89 202000317 $12,347.84 11/9/2017 $344.47 1 3 Yes
90 202000353 $12,428.56 6/7/2018 $261.88 1 2 Yes
91 201800003 $12,516.10 2/24/2014 $128.76 3 2 Yes
92 202000387 $12,527.56 11/12/2018 $585.56 3 2 No
93 201900019 $12,538.37 11/15/2016 $27.44 1 6 No
94 201900007 $12,602.63 12/17/2004 $256.10 8 4 Yes
95 202000330 $12,725.43 3/7/2018 $206.62 2 2 No
96 202000209 $12,727.19 3/22/2016 $190.94 2 3 No
97 202000287 $12,756.13 6/30/2017 $590.24 1 1 3 Yes
98 202000164 $12,888.81 7/8/2014 $280.20 Yes
99 202000183 $12,933.44 7/28/2015 $276.74 3 Yes

100 201900009 $13,098.61 8/6/2015 $295.41 1 2 Yes
101 202000138 $13,100.13 7/11/2013 $324.40 1 7 Yes
102 202000408 $13,153.40 4/29/2019 $220.25 1 Yes
103 201900012 $13,193.88 7/3/2017 $271.13 3 5 No
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Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID
2. Account 
Balance

3. Date 
Account 

Established

4. Avg 
Monthly Bill 
(prev 12 
months)

5. # of PUC 
Informal 

Complaints

6. # of PUC 
Formal 

Complaints

7. # of 
Company 
PARs

8. # of Times 
Terminated for 
Non‐Payment

9. Account is 
*Confirmed 
Low‐Income 
(YES or NO)

104 202000015 $13,260.03 12/31/1991 $590.48 1 Yes
105 202000128 $13,260.98 1/2/2013 $601.74 1 5 Yes
106 202000419 $13,281.27 6/18/2019 $235.35 Yes
107 202000261 $13,335.05 3/1/2017 $203.46 2 Yes
108 201900002 $13,335.52 6/6/2019 $112.60 1 Yes
109 202000028 $13,351.47 3/20/2004 $384.34 9 Yes
110 201900010 $13,372.39 3/14/2016 $324.53 4 3 Yes
111 202000134 $13,412.58 5/7/2013 $296.23 6 Yes
112 202000021 $13,478.36 12/11/2001 $383.78 1 13 Yes
113 202000227 $13,519.54 7/19/2016 $398.72 3 2 5 No
114 202000236 $13,607.88 9/8/2016 $342.18 3 Yes
115 202000215 $13,654.73 4/27/2016 $237.30 2 Yes
116 202000224 $13,675.78 5/16/2016 $194.13 1 3 Yes
117 202000148 $13,821.78 4/2/2014 $252.20 4 1 6 Yes
118 202000410 $13,830.94 2/8/2019 $402.35 2 Yes
119 202000458 $13,930.11 9/19/2018 $464.43 1 Yes
120 201900006 $14,010.84 7/15/2019 $241.24 1 Yes
121 202000022 $14,028.67 2/15/2002 $272.52 12 1 26 Yes
122 201900014 $14,169.22 6/14/2019 $155.70 1 2 Yes
123 202000430 $14,271.68 6/25/2019 $208.20 Yes
124 202000019 $14,393.92 5/8/2001 $128.60 4 9 Yes
125 202000035 $14,451.64 8/8/2006 $596.30 2 11 Yes
126 202000171 $14,465.60 4/14/2015 $343.40 3 1 6 Yes
127 201800027 $14,519.55 1/7/2015 $292.93 11 4 Yes
128 201900005 $14,592.20 10/13/2016 $199.92 1 No
129 201900016 $14,895.07 12/12/2018 $176.28 2 No
130 201500003 $14,982.86 11/25/1998 $195.29 11 20 No
131 202000274 $15,063.85 5/9/2017 $369.36 1 2 Yes
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Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID
2. Account 
Balance

3. Date 
Account 

Established

4. Avg 
Monthly Bill 
(prev 12 
months)

5. # of PUC 
Informal 

Complaints

6. # of PUC 
Formal 

Complaints

7. # of 
Company 
PARs

8. # of Times 
Terminated for 
Non‐Payment

9. Account is 
*Confirmed 
Low‐Income 
(YES or NO)

132 201900001 $15,125.18 8/7/2017 $377.54 2 2 Yes
133 202000169 $15,198.75 2/12/2015 $590.06 3 Yes
134 202000202 $15,205.43 12/1/2015 $672.06 1 4 Yes
135 201800008 $15,535.93 4/10/2018 $411.59 3 3 Yes
136 202000037 $15,665.64 4/5/2007 $187.89 3 1 12 Yes
137 201900015 $15,734.17 4/12/2016 $240.97 1 5 No
138 202000179 $16,215.01 7/20/2015 $695.02 5 Yes
139 201800001 $16,826.32 2/4/2018 $210.20 1 1 Yes
140 201900011 $16,849.40 4/5/2015 $205.55 5 4 Yes
141 201800013 $16,983.74 1/22/2003 $394.18 5 1 13 No
142 201800024 $17,013.93 7/14/2017 $245.17 4 4 Yes
143 201800005 $17,081.30 10/19/2016 $230.81 Yes
144 202000285 $17,491.32 6/26/2017 $472.15 3 Yes
145 201900003 $17,493.16 12/18/2003 $74.44 2 No
146 202000043 $17,516.71 9/3/2008 $327.70 4 16 Yes
147 202000011 $17,568.86 9/24/1968 $566.84 1 1 No
148 201900023 $18,355.25 10/4/2018 $306.83 No
149 201900027 $18,450.81 1/17/2017 $377.94 1 3 Yes
150 201800010 $18,928.16 9/15/2017 $200.81 2 1 No
151 201900025 $19,357.17 11/6/2013 $527.24 3 1 3 Yes
152 201800021 $19,786.13 10/27/2014 $214.52 1 No
153 201800007 $19,828.01 9/27/2013 $373.72 2 1 5 Yes
154 201900020 $20,515.30 4/1/2019 $336.41 2 Yes
155 201900018 $20,980.27 5/6/2016 $202.09 1 1 Yes
156 201800029 $22,790.02 8/19/2016 $320.30 1 1 1 Yes
157 201800032 $23,668.55 11/30/2018 $388.59 1 1 Yes
158 201600023 $23,685.30 7/14/2014 $332.07 2 3 Yes
159 201700001 $23,998.81 8/10/2016 $294.26 1 No
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Utility Reporting ‐ Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID
2. Account 
Balance

3. Date 
Account 

Established

4. Avg 
Monthly Bill 
(prev 12 
months)

5. # of PUC 
Informal 

Complaints

6. # of PUC 
Formal 

Complaints

7. # of 
Company 
PARs

8. # of Times 
Terminated for 
Non‐Payment

9. Account is 
*Confirmed 
Low‐Income 
(YES or NO)

160 201800031 $26,134.08 6/23/2005 $358.28 5 10 Yes
161 201700018 $27,060.66 10/2/2007 $251.60 Yes
162 201700015 $28,452.92 8/17/2015 $365.71 10 4 Yes

*Confirmed Low Income includes income verbally self reported by customer.
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