Currently, I am waiting for a response from PGW. Once I get the response/position of the
Company I will issue an order either granting or denying your request.

Thank you,

Kailey B. Maguire

From: dianefiske @earthlink.net< dianefiske@earthlink.net>
Sent: Tuesday, February 23, 2021 1:13 PM

To: Maguire, Kailey <kamaguire @pa.gov>
Subject: Re: FW: [External] Diane Fiske postponement request for hearing

Hi, What 1s the next step. Can you tell me what I should do to pursue the continuance. thank you, DianeM/ Fiske

From: "Maguire, Kailey"

Sent: Feb 18, 2021 2:00 PM

To: "Farinas, Laureto A"

Cc: "dianefiske@earthlink.net"

Subject: FW: [External] Diane Fiske postponement request for hearing

Good afternoon:

Last night I received a document from Complainant regarding a continuance of the March 23,
2021 hearing in this matter. As it did not appear Respondent was copied, I have attached the
document to this email. I am treating this correspondence as a continuance request.

Attorney Farinas, please inform me of PGW’s position once the Company has had the
opportunity to review the request.

Ms. Fiske, please accept this email as proof of receipt of your continuance request.
Thank you.

Kailey B. Maguire | Special Agent
Pennsylvania Public Utility Commission
Office of Administrative Law Judge

400 North Street | Harrisburg, PA 17120
Phone: 717.787.3490%"

Email: kamaguire@pa.gov

From: dianefiske @earthlink.net< dianefiske@earthlink.net>
Sent: Wednesday, February 17, 2021 10:44 PM

To: Maguire, Kailey <kamaguire@pa.gov>

Subject: [External] Diane Fiske postponement request for hearing
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From: Farinas, Laureto A <Laureto.Farinas@pgworks.com>

Sent: Tuesday, February 23, 2021 2:07 PM

To: Maguire, Kailey; dianefiske@earthlink.net

Cc: Jones, Tiffany; Glace, Jessica J.; Pinkney, Adrian L

Subject: Re: FW: [External] Diane Fiske postponement request for hearing

Good afternoon Ms. Kailey:

As Ms. Fiske has requested her second continuance in this matter where she has stated that he
attorney is not available, | would prefer to hear from her attorney to have the reason for his
unavailability. In this regard, PGW is opposed to the request for a continuance without more
information.

Further, in a previous communication Ms. Fiske indicated that she wanted to discuss the
resolution of this matter with PGW. If she has counsel, it would be appropriate for PGW to
speak with her counsel. PGW does not have any contact information with Ms. Fiske's
attorney in order to make this happen.

The PGW business people have informed me that Ms. Fiske is entitled to a payment
arrangement and perhaps even special programs based upon the most recent income
information that PGW has. This income information needs to be updated and verified.

If Ms. Fiske would like to speak with a PGW representative about resolution of this matter
rather than proceed with counsel, | can make that happen. PGW maintains that Ms. Fiske's
PGW bills are correct as rendered but would like to provide her with a payment arrangement
under the income criteria.

Thanks,

Laureto Farinas
Counsel for PGW

From: Maguire, Kailey <kamaguire @pa.gov>

Sent: Tuesday, February 23, 2021 1:21 PM

To: dianefiske@earthlink.net

Cc: Farinas, Laureto A

Subject: RE: FW: [External] Diane Fiske postponement request for hearing

External Email Notice. This Email originates from outside of PGW.

Do not click on links or open attachments unless you recognize the sender.

Ms. Fiske,



ATTENTION: This email message is from an external sender. Do not open links or attachments from
unknown sources. To report suspicious email, forward the message as an attachment to

CWOPA SPAM@pa.gov.

(Signed copy of this message also included as an attachment. Please confirm you received. Thank you very much.)

Kailey B. Maguire | Special Agent
Pennsylvania Public Utility Commission
Office of Administrative Law Judge

400 North Street | Harrisburg, PA 17120

Phone: 717.787.3490%."
Email: kamaguire@pa.gov

C-2020-3022816 - DIANE FISKE v. PHILADELPHIA GAS WORKS

47 W. Highland Avenue
Philadelphia, PA 19118

re: PGW case request for postponing hearing.
Dear Mrs. Maguire:

Thank you for your guidance. I really don't understand the procedures of the PUC hearings, which is why I need a
lawyer. I would like to request a continuance to April when I understand my attorney, Mr. Morris, who was the
lawyer at my PUC hearing a few years ago, would be available.

Since he was the attorney at the original case, he would understand the background and would not
charge for reviewing documents.

The present case rests upon my missing the payment by a day and having the PGW say we go back to the original
sum.

The original sum was accrued by my former landlord lying to his tenants that utilities were included in the rent. I
have whittled off most of the original debt of $6,000 to about $1.000. Please inform me of the next step.

I would appreciate having this continued to April so my lawyer can participate.
Thank you.
Diane M. Fiske

I include your memo and hope I got it right. I am unaware how one signs an online memo. My machinery at home is
very rudimentary. I hope this is ok and I will be advised of the next step.

"As a reminder a hearing is scheduled in the above-referenced case on March 23, 2021, at 10:00 am. For your
convenience I have attached the 12/23/2020 Hearing Notice and the 1/27/2021 Prehearing Order, if either party
would like to request a continuance, please do so as instructed in the Prehearing Order. Of note, the continuance
request must be in writing, stating the reason for the continuance request; and must include the position of the other
party (if available). This writing should be sent as an attachment to an email, so it can be filed in the Commission’s
case management system."



