
Cohen v. PECO Energy 
Docket No. C-2020-3022456

Hearing Date:  March 16, 2021 

Complainant's Exhibit 
1 (charts regarding power outages) 
2 (emails from complainant to Ms. Demott, 2018) 
3 (emails from complainant to Ms. Scott, 2020, with attachments) 
4 (photographs of circuit breaker) 
5 (list of damaged items) 

PECO Exhibit 
1 (account statement for complainant) 
2 (service reliability report) 
3 (letter to complainant) 
4 (record of circuit events) 
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Khadijah Scott, Esquire 
Assistant General Counsel 
2301 Market Street / S23‐1 
Philadelphia, PA  19103

Direct Dial:    215‐841‐6841

#: 5166655 

February 10, 2021 

VIA E-MAIL 
Honorable Marta Guhl, ALJ 
PA Public Utility Commission 
801 Market Street, Suite 4063 
Philadelphia, PA 19107 

RE: Mark Cohen v. PECO Energy Company 
Docket No. C-2020-3022456 
Date of Hearing: February 24, 2021 at 10:00 a.m. 

Dear Judge Guhl: 

Enclosed please find a copy of PECO Energy Company Exhibits 1 through 4, which it 
intends to use in the above referenced hearing.   By copy of this letter, I am sending a copy of 
same to the Complainant. 

Please call my direct dial number if you have any questions regarding this case.    

Respectfully submitted, 

Khadijah Scott 

KS/ab 
Enclosure 

Cc: Mark Cohen (via email) 
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Account Number: 5843700500 Service Address: Current Bill: $432.47 Account Balance: $432.47                                            
Account Name: MARK COHEN   3409 BINNY RD  Billed Prior: $0.00

Account Status: ACTIVE DOYLESTOWN, PA 18902 Balance Due: $432.47

Meter Bill Group: 17

Mail To: Credit Amount: $0.00 Rates:

MARK COHEN   Deposit Requested: $0.00 ELECTRIC RESIDENTIAL HEATING SERVICE

3409 BINNY RD  Deposit On‐Hand: $0.00

DOYLESTOWN, PA 18902 CAP Pre‐program Arrears: $0.00

Payment Agreement Balance: $0.00

Account Transaction Activity

Transaction Dt Product Type Credit Source Billing Period Read

Reading 

Type Meter Equip Cd KWH KW  CCF

Transaction 

Amount

Balance 

Forward

Current 

Charges Amt Due Bill Due Dt

Total 

Balance

Heating 

Degree 

Days

Budget Bill 

Deferred 

Amt

01/10/2019 PAYMENT ‐$439.72

01/23/2019 ELECTRIC SERVICE 12/19/2018‐01/23/2019 146747 ACTUAL 125645423 4982 0 $420.78 $0.00 $420.78 $420.78 02/14/2019 $420.78 964 $0.00

01/31/2019 End of Month Balance $420.78

02/14/2019 PAYMENT ‐$420.78

02/21/2019 ELECTRIC SERVICE 01/23/2019‐02/21/2019 150743 ACTUAL 125645423 3996 0 $464.93 $0.00 $464.93 $464.93 03/15/2019 $464.93 871 $0.00

02/28/2019 End of Month Balance $464.93

03/15/2019 PAYMENT ‐$464.93

03/22/2019 ELECTRIC SERVICE 02/21/2019‐03/22/2019 154125 ACTUAL 125645423 3382 0 $404.66 $0.00 $404.66 $404.66 04/15/2019 $404.66 728 $0.00

03/29/2019 End of Month Balance $404.66

04/15/2019 PAYMENT ‐$404.66

04/22/2019 ELECTRIC SERVICE 03/22/2019‐04/22/2019 156438 ACTUAL 125645423 2313 0 $279.56 $0.00 $279.56 $279.56 05/14/2019 $279.56 315 $0.00

04/30/2019 End of Month Balance $279.56

05/14/2019 PAYMENT ‐$279.56

05/21/2019 ELECTRIC SERVICE 04/22/2019‐05/21/2019 158217 ACTUAL 125645423 1779 0 $217.29 $0.00 $217.29 $217.29 06/12/2019 $217.29 85 $0.00

05/31/2019 End of Month Balance $217.29

06/12/2019 PAYMENT ‐$217.29

06/20/2019 ELECTRIC SERVICE 05/21/2019‐06/20/2019 160007 ACTUAL 125645423 1790 0 $235.92 $0.00 $235.92 $235.92 07/12/2019 $235.92 $0.00

06/28/2019 End of Month Balance $235.92

07/12/2019 PAYMENT ‐$235.92

07/22/2019 ELECTRIC SERVICE 06/20/2019‐07/22/2019 162390 ACTUAL 125645423 2383 0 $324.36 $0.00 $324.36 $324.36 08/13/2019 $324.36 $0.00

07/31/2019 End of Month Balance $324.36

08/13/2019 PAYMENT ‐$324.36

08/20/2019 ELECTRIC SERVICE 07/22/2019‐08/20/2019 164795 ACTUAL 125645423 2405 0 $327.26 $0.00 $327.26 $327.26 09/11/2019 $327.26 $0.00

08/30/2019 End of Month Balance $327.26

09/11/2019 PAYMENT ‐$327.26

09/19/2019 ELECTRIC SERVICE 08/20/2019‐09/19/2019 166690 ACTUAL 125645423 1895 0 $260.95 $0.00 $260.95 $260.95 10/11/2019 $260.95 $0.00

09/30/2019 End of Month Balance $260.95

10/11/2019 PAYMENT ‐$260.95

10/18/2019 ELECTRIC SERVICE 09/19/2019‐10/18/2019 168375 ACTUAL 125645423 1685 0 $208.03 $0.00 $208.03 $208.03 11/12/2019 $208.03 $0.00

10/31/2019 End of Month Balance $208.03

11/12/2019 PAYMENT ‐$208.03

11/18/2019 ELECTRIC SERVICE 10/18/2019‐11/18/2019 170851 ACTUAL 125645423 2476 0 $300.79 $0.00 $300.79 $300.79 12/10/2019 $300.79 452 $0.00

11/27/2019 End of Month Balance $300.79

12/10/2019 PAYMENT ‐$300.79

12/19/2019 ELECTRIC SERVICE 11/18/2019‐12/19/2019 174852 ACTUAL 125645423 4001 0 $480.91 $0.00 $480.91 $480.91 01/10/2020 $480.91 732 $0.00

12/31/2019 End of Month Balance $480.91

01/10/2020 PAYMENT ‐$480.91

01/23/2020 ELECTRIC SERVICE 12/19/2019‐01/23/2020 179178 ACTUAL 125645423 4326 0 $510.56 $0.00 $510.56 $510.56 02/14/2020 $510.56 911 $0.00

01/31/2020 End of Month Balance $510.56
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Transaction Dt Product Type Credit Source Billing Period Read

Reading 

Type Meter Equip Cd KWH KW  CCF

Transaction 

Amount

Balance 

Forward

Current 

Charges Amt Due Bill Due Dt

Total 

Balance

Heating 

Degree 

Days

Budget Bill 

Deferred 

Amt
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02/14/2020 PAYMENT ‐$510.56

02/21/2020 ELECTRIC SERVICE 01/23/2020‐02/21/2020 182316 ACTUAL 125645423 3138 0 $372.88 $0.00 $372.88 $372.88 03/16/2020 $372.88 710 $0.00

02/28/2020 End of Month Balance $372.88

03/16/2020 PAYMENT ‐$372.88

03/23/2020 ELECTRIC SERVICE 02/21/2020‐03/23/2020 185077 ACTUAL 125645423 2761 0 $325.36 $0.00 $325.36 $325.36 04/14/2020 $325.36 584 $0.00

03/31/2020 End of Month Balance $325.36

04/14/2020 PAYMENT ‐$325.36

04/21/2020 ELECTRIC SERVICE 03/23/2020‐04/21/2020 187167 ACTUAL 125645423 2090 0 $248.76 $0.00 $248.76 $248.76 05/13/2020 $248.76 420 $0.00

04/30/2020 End of Month Balance $248.76

05/13/2020 PAYMENT ‐$248.76

05/20/2020 ELECTRIC SERVICE 04/21/2020‐05/20/2020 188996 ACTUAL 125645423 1829 0 $218.94 $0.00 $218.94 $218.94 06/11/2020 $218.94 267 $0.00

05/29/2020 End of Month Balance $218.94

06/11/2020 PAYMENT ‐$218.94

06/19/2020 ELECTRIC SERVICE 05/20/2020‐06/19/2020 190769 ACTUAL 125645423 1773 0 $229.39 $0.00 $229.39 $229.39 07/13/2020 $229.39 $0.00

06/30/2020 End of Month Balance $229.39

07/13/2020 PAYMENT ‐$229.39

07/21/2020 ELECTRIC SERVICE 06/19/2020‐07/21/2020 193367 ACTUAL 125645423 2598 0 $347.18 $0.00 $347.18 $347.18 08/12/2020 $347.18 $0.00

07/31/2020 End of Month Balance $347.18

08/12/2020 PAYMENT ‐$347.18

08/19/2020 ELECTRIC SERVICE 07/21/2020‐08/19/2020 195425 ACTUAL 125645423 2058 0 $277.10 $0.00 $277.10 $277.10 09/10/2020 $277.10 $0.00

08/31/2020 End of Month Balance $277.10

09/10/2020 PAYMENT ‐$277.10

09/18/2020 ELECTRIC SERVICE 08/19/2020‐09/18/2020 197472 ACTUAL 125645423 2047 0 $274.84 $0.00 $274.84 $274.84 10/13/2020 $274.84 $0.00

09/30/2020 End of Month Balance $274.84

10/13/2020 PAYMENT ‐$274.84

10/20/2020 ELECTRIC SERVICE 09/18/2020‐10/20/2020 199079 ACTUAL 125645423 1607 0 $217.99 $0.00 $217.99 $217.99 11/12/2020 $217.99 87 $0.00

10/30/2020 End of Month Balance $217.99

11/12/2020 PAYMENT ‐$217.99

11/18/2020 ELECTRIC SERVICE 10/20/2020‐11/18/2020 201182 ACTUAL 125645423 2103 0 $246.83 $0.00 $246.83 $246.83 12/10/2020 $246.83 282 $0.00

11/25/2020

MISC BILLING 

ADJUSTMENT ‐$27.02

11/25/2020 ELECTRIC SERVICE 10/20/2020‐11/18/2020 201182 ACTUAL 125645423 2103 0 ‐$27.02 282

11/30/2020 End of Month Balance $219.81

12/10/2020 PAYMENT ‐$246.83

12/21/2020 EXCESS CREDIT ‐$27.02

12/21/2020 ELECTRIC SERVICE 11/18/2020‐12/21/2020 204657 ACTUAL 125645423 3475 0 $402.97 $0.00 $375.95 $375.95 01/12/2021 $375.95 719 $0.00

12/31/2020 End of Month Balance $375.95

01/12/2021 PAYMENT ‐$375.95

01/22/2021 ELECTRIC SERVICE 12/21/2020‐01/22/2021 208379 ACTUAL 125645423 3722 0 $432.47 $0.00 $432.47 $432.47 02/16/2021 $432.47 849 $0.00

01/29/2021 End of Month Balance $432.47
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Bucksmont Engineering 
400 Park Avenue 
Warminster, PA  18974   

Prepared by: Nichole DeMott                   Date: 10/27/2020  
                   

 

 
  Service Reliability Report For 
  MARK COHEN  

3409 BINNY RD  
DOYLESTOWN PA 18902 

October 26, 2018 – October 26, 2020 
 
Account Number: 5843700500       Transformer: 11E2E3D 

 

 

 

 

SERVICE CHARACTERISTICS
 

    Single HT                       Dual HT                          GS                                   Residential          
                          

Supply 1: BUCKINGHAM_371 Source Substation: BUCKINGHAM_371
Circuit Miles Aerial: 35.2  Circuit Miles UG: 27.7 

OUTAGE HISTORY 
(Only outages > 5 minutes affecting this customer are listed)

Date/Time Storm 
(Y=Yes, N=No) Cause 

Interruption 
Duration 
(Minutes) 

12/15/2019 
02:34 PM 

N VEGETATION: UPROOTED TREE 8 

04/09/2020 
01:07 PM 

Y VEGETATION: BROKEN LIMB 125 

07/22/2020 
05:41 PM 

Y WEATHER: LIGHTNING 148 

08/04/2020 
07:37 PM 

Y VEGETATION: BROKEN LIMB 902 

RECENT RELIABILITY ENHANCEMENTS
Status Description 

Active WO 16462674 – Install new pole and replace interposers 

Active WO 16231118 – Installation of automated switching devices 

PREVENTATIVE MAINTENANCE
Last routine tree trimming: 02/18/2017 Next scheduled trimming: 2022 
Last circuit patrol / thermography: 06/01/2020 Next scheduled circuit patrol / thermography: 2021 
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Greg A. Lund     telephone 215.841.6815 
Manager of Claims    fax 215.841.4919 
      www.peco.com 
 PECO                                                                         
Claims Division  
2301 Market Street, S16‐1 
Philadelphia,  PA  19103 
       
Direct Dial 215-956-3361 
 
August 4, 2020 
 
Mark Cohen 
3409 Binny Road 
Doylestown, Pa 18902 
 
Re: Your Claim No: C2020115526 
 

 
Dear Mr. Cohen, 
 
This letter is in response to the service-related issues you experienced on July 22, 2020. Thank you for 
giving us the opportunity to investigate this situation.  We know how important reliable electric service 
is in the lives of our customers. 
 
Our investigation shows the service to your property was affected as a result of a weather-related 
failure. Although PECO Energy compensates customers for certain costs incurred as a result of our 
negligent actions, we do not guarantee continuity of service, and cannot pay for damages resulting from 
this event and similar events. As a result, we are not able to compensate you for any damages that you 
may have suffered. 
 
I’ve attached a copy of section 12.1 of the PECO Energy Electric Service Tariff for your review.  If you 
have any questions, or would like to discuss this situation, please do not hesitate to contact me at 215-
956-3361. 
 
 
Very truly yours, 
 
Paul J. Golden 
Senior Claims Case Manager 
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