BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Catherine Rowe					:
							:
	v.						:		C-2021-3023960
							:
UGI Utilities, Inc.					:



ORDER 
GRANTING CONTINUANCE


On February 1, 2021, Ms. Catherine Rowe filed with the Pennsylvania Public Utility Commission a formal complaint against UGI Utilities, Inc. (UGI), docket number C-2021-3023960.  In her complaint, Ms. Rowe averred that: (1) There are incorrect charges on her bill; (2) there is an issue with the reliability, safety or quality of her utility service; and (3) UGI issued a rebill after five months of timely payment of bills. Ms. Rowe added that UGI replaced a meter in August of 2020 and later recognized that it improperly billed between August 2020 and January 2021. UGI issued a subsequent bill in the amount of $374.81. Ms. Rowe requested a billing refund in the amount of $192.14, the amount she avers that she was overcharged. Ms. Rowe further requested an apology from UGI and that UGI be ordered to provide notice to customers when it removes/upgrades/fixes a device that may impact charges. Moreover, Ms. Rowe averred that when speaking with UGI, the first representative was empathetic, but the next person that she spoke to was rude and interrupted her several times. Ms. Rowe also averred that UGI verbally offered a refund in the amount of $50 but stated in writing that it was not able to waive the charges.

On February 18, 2021, UGI filed an answer to Ms. Rowe’s complaint.  In its answer, UGI denied that there are incorrect charges on Ms. Rowe’s bill.  UGI admitted that Ms. Rowe’s meter was replaced in August 2020 and added that an incorrect meter number was associated with Complainant’s account for the period of 8/24/2020 to 1/07/2021, and as a result, corrected bills were required to be issued to reflect the correct gas usage for that time period. UGI averred that Ms. Rowe was rebilled the total additional amount of $6.48 for a three-month period, based on the correct meter number, and that Ms. Rowe is legally responsible for the payment of the corrected bills. UGI further averred that Ms. Rowe has at all times been provided with adequate, efficient safe and reasonable service and facilities. Lastly, UGI averred that Ms. Rowe has at all times been treated in a professional and courteous manner. 

On March 31, 2021, a hearing notice was issued establishing an initial telephonic hearing for this matter for Thursday, April 22, 2021 at 10:00 a.m. and assigning me as the presiding officer.  In anticipation of that hearing, a prehearing order was issued on April 1, 2021 setting forth hearing information and the rules that would govern that proceeding.

On April 16, 2021, Ms. Rowe apologetically requested a continuance of the April 22, 2021 hearing, not realizing that she had a conflicting appointment at that date and time. On April 19, 2021, Mr. Larry Crayne, counsel for UGI, advised that UGI did not object to a continuance of the hearing. Ms. Rowe and Mr. Crayne provided three potential dates for a future hearing, and I have selected May 13, 2021 as the next hearing date in this matter. Mr. Crayne further advised that he is requesting a telephone call with Ms. Rowe in the interim to see if a resolution of this matter can be reached prior to the next hearing. 

The purpose of this order is to formalize the continuance of the April 22, 2021 hearing in response to Ms. Rowe’s request and to allow for settlement discussions prior to the next hearing date. 

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa. Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa. Code § 5.485(a).  Furthermore, the Commission’s regulations are to be liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding and the presiding officer may, at any stage, disregard an error or defect of procedure which does not affect the substantive rights of parties.  52 Pa. Code § 1.2(a).  Except as otherwise provided by statute, requests for continuance of hearings or for extension of time in which to perform an act required or allowed to be done at or within a specified time by this title or by order of the Commission or presiding officer, shall be by motion in writing, timely filed with the Commission, stating the facts on which the application rests.  52 Pa. Code § 1.15(b).  Only for good cause shown will requests for continuance be considered.  Id.

I will consider Ms. Rowe’s email, sent to me, with Mr. Crayne copied, on Friday, April 16, 2021 at 2:50 p.m., to be her motion for a continuance of the April 22 hearing. In this case, granting a continuance will not impact the substantive rights of the parties. Ms. Rowe, who filed the complaint that initiated this proceeding, has asked for a hearing date that does not conflict with a prescheduled appointment. Granting the continuance only furthers Ms. Rowe’s right to have her complaint heard in court. UGI has also advised that it does not object to Ms. Rowe’s request for a continuance. 

Furthermore, there is good cause for a continuance to be granted.  The Commission strongly encourages settlements, and the counsel for UGI advised on April 19 that he was requesting a call with Ms. Rowe to attempt to discuss the potential resolution of this matter prior to the next hearing. Because the Commission encourages settlement, I do encourage the parties to attempt to resolve this matter if possible.  

Therefore, the hearing in this matter will be held on May 13, 2021 beginning at 10:00 a.m., if it is not settled prior to that time.

ORDER


		THEREFORE,

		IT IS ORDERED:

1. That good cause exists for the hearing scheduled for April 22, 2021 to be continued as requested by Ms. Rowe and to allow the parties to continue settlement discussions.

2. That the telephonic hearing scheduled for April 22, 2021 is rescheduled to Thursday, May 13, 2021 beginning at 10:00.

3. That the parties are encouraged to engage in settlement discussions to resolve all outstanding matters.

4. That the parties are requested to please provide an update if any progress is made with settlement discussions prior to the next scheduled hearing.


Date:	April 19, 2021								/s/		
								Charece Z. Collins
								Administrative Law Judge
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