BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Todd Koger

V. C-2019-3013238
C-2020-3020394
BSC Case # 3767867
DUQUESNE LIGHT COMPLAINT

STATUS REPORT

An Interim Order Postmarked April 22, 2021 was received today that
required a “Status Report” in the above-captioned matter

AND NOW, in receipt today of the April 22, 2021postmarked “Interim

Order” Complainant files the forgoing.

1. Nothing has changed with Duquesne Light’s “suspect” billing
behavior.

2. To begin, Duquesne Light Company says it received a $196.56 cash
grant from LIHEAP on April 7, 2021.

3. However, on March 31, 2021 “LIHEAP 1 had awarded $853.00 in

addition to the “LIHEAP 2” $196.56 “crisis cash grant.”



4. In addition, neither the “LIHEAP 1” award of $853.00 or the
“LIHEAP 2” $196.56 “crisis cash grant” is listed on the April 25,
2021 billing statement requesting $359.44.

5. Lastly, a knowingly misleading “postcard” in Duquesne Light’s name
was received “advising” the complainant’s wife Kellie Dillard that she
is the recipient of a $100 Visa Gift Card for “selecting” SmartEnergy
electricity supply???

By: Todd Koger (/s/)

Complainant

CERTIFICATE OF SERVICE

I, Todd Koger, Complainant, do hereby certify that the foregoing was served

to opposing counsel Emily M. Farah by email efarah@dugqlight.com.

By: Todd Koger (/s/)

DATED: April 29, 2021



