BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Tricia Mezzacappa					:		C-2021-3023697
[bookmark: _Hlk63762818]							:		C-2021-3023725
	v.						:		C-2021-3023926
	.						:
							:
UGI Utilities Inc.					:



ORDER 
UGI Motion to Disconnect Service
		

UGI Utilities, Inc. has filed a Motion to Disconnect Service of the Complainant.  On February 4, 2021, and February 26, 2021, UGI sent the Complainant letters of notification of the need to disconnect her service from the old gas main and connect her service to the new gas main.  Attached to the Motion were copies of the letters sent to the Complainant.  (Attachments A and B).  UGI avers that the company needs to disconnect her service for two hours to connect her service to the new main. 

The Complainant filed an opposition to the Motion, stating that she will refuse to allow a UGI certified plumber in her home to turn on her service after it is connected to the new main due to previous experiences with the Company.  (Email dated March 23, 2021). 
Section 1501 of the Code, 66 Pa. C.S.A. § 1501 reads in pertinent part:
Every public utility shall furnish and maintain adequate, efficient, safe, and reasonable service and facilities, and shall make all such repairs, changes, alterations, substitutions, extensions, and improvements in or to such service and facilities as shall be necessary or proper for the accommodation, convenience, and safety of its patrons, employees, and the public. Such service also shall be reasonably continuous and without unreasonable interruptions or delay. Such service and facilities shall be in conformity with the regulations and orders of the commission.

Pending also are three complaints filed by the Complainant regarding her interactions with the Company during installation of the UGI new main.  At the hearing on the Complaints, the instant motion was also addressed.  The Complainant reiterated that she would not allow a UGI certified plumber in her home to turn her service on once it is connected to the new main.  (Tr. 21-22).  UGI presented testimony that the Complainant is the only customer still connected to the old main and that the old main is prone to leaking conditions and can be hazardous.  (Tr. 13,14,15).  

The issue in this motion is not whether a UGI certified plumber may enter the home of the Complainant to turn on her service.  At issue is whether UGI may connect the Complainant to the new main.  

UGI has an obligation under the code to provide safe service.  The sworn testimony is that the old main can prove hazardous and therefore is being replaced.  There is nothing in the Code, regulations, or any Commission Order that prevents the Company from disconnecting the Complainant from the old main and connecting the Complainant to the new main with the proper notice and procedure.  The Complainant has received notice of the disconnection and reconnection here. 

ORDER


THEREFORE

IT IS ORDERED:

That UGI may disconnect the service of the Complainant from the old main and connect her service to the new main. 


Date:	May 10, 2021						/s/			
							Darlene Heep
							Administrative Law Judge
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