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c. If you tried to sSpeak to a utility company representative about your complaint but

were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should
ty or company representative about your problem before

always try to speak to a utili
you file a Formal Complaint

Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

with the PUC.

If you are already represented by a lawyer in this matter, provide your lawyer's name,

address, telephone number, and e-mail address, if known. Please make sure your lawyer

is aware of your complaint. If represented by a lawyer, both you and your lawyer must be ‘
|

present at your hearing.
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Lawyer's Name

Note: Corporations, associations, partnerships, limited liability companies af\d
political subdivisions are required to have a lawyer repr'esent them at a hearing and
to file any motions, answers, briefs or other legal pleadings.
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