
 

May 14, 2021 
By Electronic Filing 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street – Second Floor North 
Harrisburg, PA  17120 
 
 
 RE: Community Utilities of Pennsylvania Inc. Water Divisions; Docket No. R-2021-

3025206 ; AFFIDAVITS AND PROOFS OF PUBLICATION 
 
 
Dear Secretary Chiavetta: 
 
On behalf of Community Utilities of Pennsylvania Inc. Water Division (“Community Utilities – 
Water”), enclosed for filing you will find the following documents: 
 

1. Affidavit of David Clark certifying that the Notice to Customers was mailed 
postage-prepaid and/or hand delivered to the affected customers in the Penn 
Estates Utilities, Inc. service territory and the attached Press Release was 
provided to The Pocono Record newspaper;  

2. Affidavit of David Clark certifying that the Notice to Customers was mailed 
postage-prepaid and/or hand delivered to the affected customers in the Tamiment 
service territory and the attached Press Release was provided to Pike County 
Dispatch and The Pocono Record newspapers;  

3. Affidavit of David Clark certifying that the Notice to Customers was mailed 
postage-prepaid and/or hand delivered to the affected customers in the Utilities, 
Inc. – Westgate service territory and the attached Press Release was provide to 
The Express Times newspaper;  

4. Affidavit of Publication from Express Times for publishing on behalf of Utilities, 
Inc. - Westgate;  
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5. Affidavit of Publication from Pike County Dispatch for publishing on behalf of 
Tamiment; and,  

6. Affidavit of Publication from Pocono Record for publishing on behalf of Penn 
Estates Utilities, Inc. 

 
 Thank you for your attention to this matter.  If you have any questions, please feel free to 
call either me or undersigned counsel. 
 

Very truly yours, 
 
/s/ Whitney E. Snyder 

 
Thomas J. Sniscak (Attorney ID No. 33891) 
Whitney E. Snyder (Attorney ID No. 316625) 
Bryce R. Beard (Attorney ID No. 325837) 
 
Counsel for  
Community Utilities of Pennsylvania Inc. 

 
WES/das 
Enclosures 
 
cc: Per Certificate of Service 
 
 



 

 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing document upon 

the parties, listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to 

service by a party). 

BY ELECTRONIC MAIL ONLY 
 
Allison C. Kaster, Esquire 
Pennsylvania Public Utility Commission  
Bureau of Investigation and Enforcement 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
akaster@pa.gov  

Christine Maloni Hoover, Esquire 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA  17101-1921 
choover@paoca.org 
 

Erin K. Fure, Esquire 
Office of Small Business Advocate 
555 Walnut Street 
Forum Place, 1st Floor 
Harrisburg, PA  17101-1921 
efure@pa.gov  
 

 

 
/s/ Whitney E. Snyder                      
Thomas J. Sniscak 
Whitney E. Snyder 
Bryce R. Beard 

 
 
 
Dated this 14th day of May, 2021 
 

mailto:akaster@pa.gov
mailto:akaster@pa.gov
mailto:choover@paoca.org
mailto:choover@paoca.org
mailto:efure@pa.gov
mailto:efure@pa.gov
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AFFIDAVIT 
 
 
 

I, David Clark, mailed with sufficient postage or hand delivered to all affected customers 
the attached Notice to Customers related to the proposed increase in water and 
wastewater rates for Penn Estates Utilities, Inc., which is a service territory within 
Community Utilities of Pennsylvania Inc., and the attached Press Release on the 
proposed increase was provided to The Pocono Record newspaper. 
 
 
This __13th_____ day of May, 2021. 
 
 

     BY: ____ David Clark _________________ 
 
 Community Utilities of Pennsylvania Inc. 
 
 
 
 



 

 

 

Proposed Rate Change Information 
Community Utilities of Pennsylvania Inc. (“Company”) is filing a request with the Pennsylvania Public Utility Commission (PUC) to 
modify its water and wastewater rates for its Penn Estate Utilities, Inc. service territory as of June 12, 2021.  Final rates as a result of 
this request are estimated to become effective in January of 2022. This notice describes the Company's rate request, the PUC's role, 
and what actions you can take.  
 
Community Utilities of Pennsylvania Inc. has requested an overall water rate increase of $757,517 per year.  If the Company's entire 
water request is approved, the average water bill for a residential customer in the Penn Estates service territory would increase from 
$55.21 to $70.51 per month or by 27.72%.1  The average water bill for a commercial customer in the Penn Estates service territory 
would increase from $44.57 to $54.54 per month or by 22.38%.2   
 
Community Utilities of Pennsylvania Inc. has requested an overall wastewater rate increase of $998,705 per year.  If the Company's 
entire wastewater request is approved, the average wastewater bill for a customer in the Penn Estates service territory would increase 
from $55.39 to $72.44 per month or by 30.77%.   
 
To find out your customer class or how the requested increase may affect your water bill, contact Community Utilities at (800) 638-
0262. The rates requested by the company may be found in the supplement to Water Tariff PA P.U.C. No. 1 You may examine the 
material filed with the PUC which explains the requested increase and the reasons for it. A copy of this material is kept at the following 
offices: 
 
Community Utilities of Pennsylvania 
570 Hallet Road 
East Stroudsburg, PA 18301 
 
The state agency which approves rates for public utilities is the PUC. The PUC will examine the requested rate increase and can prevent 
existing rates from changing until it investigates and/or holds hearings on the request. The company must prove that the requested 
rates are reasonable. After examining the evidence, the PUC may grant all, some, or none of the request or may reduce existing rates.  
 
The PUC may change the amount of the rate increase requested by the utility for each customer class.  As a result, the rate charged 
to you may be different than the rate requested by the company and shown above.  
 
There are three ways to challenge a company's request to change its rates:  
 

1. You can file a formal complaint. If you want a hearing before a judge, you must file a formal complaint. By filing a formal 
complaint, you assure yourself the opportunity to take part in hearings about the rate increase request. All complaints 
should be filed with the PUC before (proposed effective date of the rate increase). If no formal complaints are filed, the 
Commission may grant all, some or none of the request without holding a hearing before a judge. 

 
2. You can send the PUC a letter telling why you object to the requested rate increase.  Sometimes there is information in 

these letters that makes them aware of problems with the company's service or management. This information can be 

 
1 Assumes average usage of 4,089 gallons in 2020 and 3,976 in 2022 
2 Assumes average usage of 2,943 gallons in 2020 and 2,861 in 2022 



 

 

helpful when they investigate the rate request.  Send your letter or request for a formal complaint form to the 
Pennsylvania Public Utility Commission, Post Office Box 3265, Harrisburg, PA 17105-3265. 

 
 

3. You can be a witness at a public input hearing. Public input hearings are held if the Commission opens an investigation 

of the company's rate increase request and if there is a large number of customers interested in the case. At these 

hearings you have the opportunity to present your views in person to the PUC judge hearing the case and the 

company representatives.  All testimony given "under oath" becomes part of the official rate case record.  These 

hearings are held in the service area of the company. 

For more information, call the PUC at 1-800-692-7380. You may leave your name and address so you can be notified of any public 
input hearings that may be scheduled in this case.  
 
 

Background 
Community Utilities of Pennsylvania has continued to make 
investments to maintain the quality and reliability of our 
service.  The proposed increase is needed to recover the costs 
of these improvements and to reflect the increased costs of 
providing quality service.  Together we share the goal of a safe, 
dependable supply of potable water and environmentally 
sustainable wastewater treatment at the lowest possible price 
consistent with prudent business practices.  
  
Community Utilities of Pennsylvania has forecasted an 
additional capital investment of $2.7 Million for water and $5.5 
Million for Wastewater through December 31, 2022. 
 
We understand that there is never a good time for a rate 
increase. The rates we have requested are based on the actual 
costs of providing water service.  As a public utility, we have an 
obligation to continue to deliver clean, reliable service at the 

lowest reasonable cost. We welcome any feedback from our 
customers, whether it is about our proposed rates or about 
our services. Please contact Community Utilities of 
Pennsylvania Inc. at (800) 638-0262. 

 

 

 

 
 
 

 

Rates approved by the PUC and full tariff can be located on our website: https://www.uiwater.com/pennsylvania/regulations/tariff-
rates 
 

 

 

 

 
 

CONTACT US 

BY CALLING CUPA’S CUSTOMER SERVICE NUMBER (800-638-
0262), A MEMBER OF THE TEAM CAN EXPLAIN HOW THE 

PROPOSED RATE CHANGES MIGHT IMPACT YOUR INDIVIDUAL 

BILL.  CUSTOMERS CAN FIND TIPS ON WATER CONSERVATION 

AT THE FOLLOWING LINK ON OUR WEBSITE: 

HTTPS://WWW.UIWATER.COM/PENNSYLVANIA/EDUCATION/WATER-CONSERVATION 

https://www.uiwater.com/pennsylvania/regulations/tariff-rates
https://www.uiwater.com/pennsylvania/regulations/tariff-rates


 

 

 

Low Income Rate – Apply Now! 
CUPA understands the burden that customers experience in affording essential goods like housing, food, and clean water.  As your 
water service provider, we wish to be part of the solution to these challenges.  We are dedicated to ensuring our customers have 
safe, clean, and affordable water and sewer service.  As part of our efforts to do just that, we have proposed a low-income rate for 
our residential customers who are at or below the federal poverty level, to ensure our entire community of customers has access to 
and can afford the services required to remain healthy. Subject to commission approval, this low-income rate would be available to 
residential customers on an application-only basis.  Customers need to only apply once every 12 months to verify that they remain 
eligible for the lower rate.  To apply, CUPA will enlist the help of a 3rd party to verify our applicants’ incomes on our behalf, ensuring 
your continued privacy.  To check eligibility for our low-income rate before applying, please go to https://aspe.hhs.gov/poverty-
guidelines and look for information about a family of your size.  For water service, if your income is at or below the applicable level, 
you will be eligible for a lower rate on typical monthly water usage, up to 3,500 gallons per month.  Should you use over the 3,500, 
any additional gallons will be charged at the regular residential rate.    
 

 

 

 

  

 J Bryce Mendenhall, President 

 

 
 
 
 

Manage your account from anywhere and stay informed through our Mobile App, My Utility 

Connect 

 

https://aspe.hhs.gov/poverty-guidelines
https://aspe.hhs.gov/poverty-guidelines


 
 
 
 

Press Release on Proposed Rate Change  
to the Service Territories Within Community Utilities of Pennsylvania Inc.  

(Penn Estates Utilities, Inc.) 
 

Community Utilities of Pennsylvania Inc. (“Company”) has filed a request with the 
Pennsylvania Public Utility Commission (“Commission”) on April 12, 2021 to modify its rates for 
water and wastewater service as of June 12, 2021. The Company's filing with the Commission 
proposes to increase its annual water and wastewater revenue by $757,517 and $998,705. 

If the Company's entire water request is approved, the average water bill for a residential 
customer in the Penn Estates service territory would increase from $55.21 to $70.51 per month 
or by 27.72%.1 The average water bill for a commercial customer in the Penn Estates service 
territory would increase from $44.57 to $54.54 per month or by 22.38%.2  

If the Company's entire wastewater request is approved, the average wastewater bill for 
a customer in the Penn Estates service territory would increase from $55.39 to $72.44 per month 
or by 30.77%.   
 

Parties interested in obtaining more information regarding the Company’s request and to 
find out what actions may be taken please contact Community Utilities of Pennsylvania Inc. at 
(800) 638-0262. The rates requested by the Company may be found in supplement to Water 
Tariff PA P.U.C. No. 1 and supplement to Wastewater Tariff PA P.U.C. No. 1. Interested parties 
may examine the material filed with the Commission at the following business office; Penn 
Estates Utilities, Inc. 570 Hallet Road, East Stroudsburg, PA 18301. 
 
 

 
1 Assumes average usage of 4,089 gallons in 2020 and 3,976 in 2022 
2 Assumes average usage of 2,943 gallons in 2020 and 2,861 in 2022 
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AFFIDAVIT 
 
 
 

I, David Clark, mailed with sufficient postage or hand delivered to all affected customers 
the attached Notice to Customers related to the proposed increase in water rates and 
wastewater rates for Tamiment, which is a service territory within Community Utilities 
of Pennsylvania Inc., and the attached Press Release on the proposed increase was 
provided to Pike County Dispatch and The Pocono Record newspapers. 
 
 
This ___13th____ day of May, 2021. 
 
 

     BY: _______David Clark_______________________ 
 
 Community Utilities of Pennsylvania Inc. 
 



 

 

 

Proposed Rate Change Information 
Community Utilities of Pennsylvania Inc. (“Company”) is filing a request with the Pennsylvania Public Utility Commission (PUC) to 
modify its water and wastewater rates for its Tamiment service territory as of June 12, 2021.   Final rates as a result of this request are 
estimated to become effective in January of 2022.  This notice describes the Company's rate request, the PUC's role, and what actions 
you can take.  
 
Community Utilities of Pennsylvania Inc. has requested an overall water rate increase of $757,517 per year.  If the Company's entire 
water request is approved, the average monthly water bill for a residential customer in Tamiment service territory would increase 
from $32.63 to $55.75 per month or by 70.86%.1  The average water bill for a commercial customer in the Tamiment service 
territory would decrease from $152.67 to $88.55 per month or by 42.00%.2   
 
 
Community Utilities of Pennsylvania Inc. has requested an overall wastewater rate increase of $998,705 per year.  If the Company's 
entire wastewater request is approved, the average wastewater bill for a residential customer in the Tamiment service territory 
would increase from $38.93 to $72.44 per month or by 86.09%. The average wastewater bill for a commercial customer in the 
Tamiment service territory would decrease from $247.34 to $72.44 per month or by 70.71%.   
 
 
To find out your customer class or how the requested increase may affect your water bill, contact Community Utilities at (800) 638-
0262. The rates requested by the company may be found in the supplement to Water Tariff PA P.U.C. No. 1 You may examine the 
material filed with the PUC which explains the requested increase and the reasons for it. A copy of this material is kept at the following 
offices: 
 
Community Utilities of Pennsylvania Inc. 
570 Hallet Road 
East Stroudsburg, PA 18301 
 
The state agency which approves rates for public utilities is the PUC. The PUC will examine the requested rate increase and can prevent 
existing rates from changing until it investigates and/or holds hearings on the request. The company must prove that the requested 
rates are reasonable. After examining the evidence, the PUC may grant all, some, or none of the request or may reduce existing rates.  
 
The PUC may change the amount of the rate increase requested by the utility for each customer class.  As a result, the rate charged 
to you may be different than the rate requested by the company and shown above.  
 
There are three ways to challenge a company's request to change its rates:  
 

1. You can file a formal complaint. If you want a hearing before a judge, you must file a formal complaint. By filing a formal 
complaint, you assure yourself the opportunity to take part in hearings about the rate increase request. All complaints 
should be filed with the PUC before (proposed effective date of the rate increase). If no formal complaints are filed, the 
Commission may grant all, some or none of the request without holding a hearing before a judge. 

 

 
1 Assumes average usage of 2,816 gallons in 2020 and 2,738 in 2022 
2 Assumes average usage of 2,042 gallons in 2020 and 1,985 in 2022 



 

 

2. You can send the PUC a letter telling why you object to the requested rate increase.  Sometimes there is information in 
these letters that makes them aware of problems with the company's service or management. This information can be 
helpful when they investigate the rate request.  Send your letter or request for a formal complaint form to the 
Pennsylvania Public Utility Commission, Post Office Box 3265, Harrisburg, PA 17105-3265. 

 
 

3. You can be a witness at a public input hearing. Public input hearings are held if the Commission opens an investigation 

of the company's rate increase request and if there is a large number of customers interested in the case. At these 

hearings you have the opportunity to present your views in person to the PUC judge hearing the case and the 

company representatives.  All testimony given "under oath" becomes part of the official rate case record.  These 

hearings are held in the service area of the company. 

For more information, call the PUC at 1-800-692-7380. You may leave your name and address so you can be notified of any public 
input hearings that may be scheduled in this case.  
 

 

 

Background 
Community Utilities of Pennsylvania has continued to make 
investments to maintain the quality and reliability of our 
service.  The proposed increase is needed to recover the costs 
of these improvements and to reflect the increased costs of 
providing quality service.  Together we share the goal of a safe, 
dependable supply of potable water and environmentally 
sustainable wastewater treatment at the lowest possible price 
consistent with prudent business practices.  
  
Community Utilities of Pennsylvania has forecasted an 
additional capital investment of $2.7 Million for water and $5.5 
Million for Wastewater through December 31, 2022. 
 
We understand that there is never a good time for a rate 
increase. The rates we have requested are based on the actual 
costs of providing water service.  As a public utility, we have an 
obligation to continue to deliver clean, reliable service at the 

lowest reasonable cost. We welcome any feedback from our 
customers, whether it is about our proposed rates or about 
our services. Please contact Community Utilities of 
Pennsylvania Inc. at (800) 638-0262. 
 

 

 
 

 

 
Rates approved by the PUC and full tariff can be located on our website: https://www.uiwater.com/pennsylvania/regulations/tariff-
rates 
 

 

 

 

CONTACT US 

BY CALLING CUPA’S CUSTOMER SERVICE NUMBER (800-
638-0262), A MEMBER OF THE TEAM CAN EXPLAIN HOW THE 

PROPOSED RATE CHANGES MIGHT IMPACT YOUR INDIVIDUAL 

BILL.  CUSTOMERS CAN FIND TIPS ON WATER CONSERVATION 

AT THE FOLLOWING LINK ON OUR WEBSITE: 

HTTPS://WWW.UIWATER.COM/PENNSYLVANIA/EDUCATION/WATER-

CONSERVATION 

https://www.uiwater.com/pennsylvania/regulations/tariff-rates
https://www.uiwater.com/pennsylvania/regulations/tariff-rates


 

 

Low Income Rate – Apply Now! 
CUPA understands the burden that customers experience in affording essential goods like housing, food, and clean water.  As your 
water service provider, we wish to be part of the solution to these challenges.  We are dedicated to ensuring our customers have 
safe, clean, and affordable water and sewer service.  As part of our efforts to do just that, we have proposed a low-income rate for 
our residential customers who are at or below the federal poverty level, to ensure our entire community of customers has access to 
and can afford the services required to remain healthy. Subject to commission approval, this low-income rate would be available to 
residential customers on an application-only basis.  Customers need to only apply once every 12 months to verify that they remain 
eligible for the lower rate.  To apply, CUPA will enlist the help of a 3rd party to verify our applicants’ incomes on our behalf, ensuring 
your continued privacy.  To check eligibility for our low-income rate before applying, please go to https://aspe.hhs.gov/poverty-
guidelines and look for information about a family of your size.  For water service, if your income is at or below the applicable level, 
you will be eligible for a lower rate on typical monthly water usage, up to 3,500 gallons per month.  Should you use over the 3,500, 
any additional gallons will be charged at the regular residential rate.    
 

 

 

 

 

  

 J Bryce Mendenhall, President 

 

 
 
 

 
Manage your account from anywhere and stay informed through our Mobile App, My Utility 

Connect 

 

https://aspe.hhs.gov/poverty-guidelines
https://aspe.hhs.gov/poverty-guidelines


 
 
 
 

Press Release on Proposed Rate Change  
to the Service Territories Within Community Utilities of Pennsylvania Inc.  

(Tamiment) 
 

Community Utilities of Pennsylvania Inc. (“Company”) has filed a request with the 
Pennsylvania Public Utility Commission (“Commission”) on April 12, 2021 to modify its rates for 
water and wastewater service as of June 12, 2021. The Company's filing with the Commission 
proposes to increase its annual water and wastewater revenue by $757,517 and $998,705. 

If the Company's entire water request is approved, the average water bill for a residential 
customer in the Tamiment service territory would increase from $32.63 to $55.75 per month or by 
70.86%.1  The average water bill for a commercial customer in the Tamiment service territory 
would decrease from $152.67 to $88.55 per month or by 42.00%.2   

If the Company's entire wastewater request is approved, the average wastewater bill for 
a residential customer in the Tamiment service territory would increase from $54.41 to $72.44 per 
month or by 33.12%.  The average wastewater bill for a commercial customer in the Tamiment 
service territory would decrease from $247.34 to $72.44 per month or by 70.71%. 
 

Parties interested in obtaining more information regarding the Company’s request and to 
find out what actions may be taken please contact Community Utilities of Pennsylvania Inc. at 
(800) 638-0262. The rates requested by the Company may be found in supplement to Water 
Tariff PA P.U.C. No. 1 and supplement to Wastewater Tariff PA P.U.C. No. 1. Interested parties 
may examine the material filed with the Commission at the following business office; 570 Hallet 
Road, East Stroudsburg, PA 18301. 
 
 

 
1 Assumes average usage of 2,816 gallons in 2020 and 2,738 in 2022 
2 Assumes average usage of 2,042 gallons in 2020 and 1,985 in 2022 
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AFFIDAVIT 
 
 
 

I, David Clark, mailed with sufficient postage or hand delivered to all affected customers 
the attached Notice to Customers related to the proposed increase in water rates for 
Utilities, Inc. – Westgate, which is a service territory within Community Utilities of 
Pennsylvania Inc., and the attached Press Release on the proposed increase was 
provided to The Express Times newspaper. 
 
 
This ___13th____ day of May, 2021. 
 
 

     BY: ___ David Clark _______________________ 
 
 Community Utilities of Pennsylvania Inc. 
 
 
 
 



 

 

 

Proposed Rate Change Information 
Community Utilities of Pennsylvania Inc. (“Company”) is filing a request with the Pennsylvania Public Utility Commission (PUC) to 
increase water rates for its Utilities, Inc. - Westgate service territory as of June 12, 2021.  Final rates as a result of this request are 
estimated to become effective in January of 2022.  This notice describes the Company's rate request, the PUC's role, and what actions 
you can take.  
 
Community Utilities of Pennsylvania Inc. has requested an overall water revenue increase of $757,517 per year. If the Company's 
entire request is approved, the average water bill for a residential customer in the Westgate service territory would increase from 
$55.21 to $70.51 per month or by 27.72%.1 
 
The average water bill for a commercial customer in the Westgate service territory would increase from $44.57 to $54.54 per month 
or by 22.38%.2 
 
To find out your customer class or how the requested increase may affect your water bill, contact Community Utilities at (800) 638-
0262. The rates requested by the Company may be found in the supplement to Water Tariff PA P.U.C. No. 1. You may examine the 
material filed with the PUC which explains the requested increase and the reasons for it. A copy of this material is kept at the following 
office: 
 
Community Utilities of Pennsylvania 
1403 Statten Avenue 
Bethlehem, PA  18017 
 
The state agency which approves rates for public utilities is the PUC. The PUC will examine the requested rate increase and can prevent 
existing rates from changing until it investigates and/or holds hearings on the request. The company must prove that the requested 
rates are reasonable. After examining the evidence, the PUC may grant all, some, or none of the request or may reduce existing rates.  
 
The PUC may change the amount of the rate increase requested by the utility for each customer class.  As a result, the rate charged 
to you may be different than the rate requested by the company and shown above.  
 
There are three ways to challenge a company's request to change its rates:  
 

1. You can file a formal complaint. If you want a hearing before a judge, you must file a formal complaint. By filing a formal 
complaint, you assure yourself the opportunity to take part in hearings about the rate increase request. All complaints 
should be filed with the PUC before (proposed effective date of the rate increase). If no formal complaints are filed, the 
Commission may grant all, some or none of the request without holding a hearing before a judge. 

 
2. You can send the PUC a letter telling why you object to the requested rate increase.  Sometimes there is information in 

these letters that makes them aware of problems with the company's service or management. This information can be 
helpful when they investigate the rate request.  Send your letter or request for a formal complaint form to the 
Pennsylvania Public Utility Commission, Post Office Box 3265, Harrisburg, PA 17105-3265. 

 

 
1 Assumes average usage of 4,089 gallons in 2020 and 3,976 in 2022 
2 Assumes average usage of 2,943 gallons in 2020 and 2,861 in 2022 



 

 

 
3. You can be a witness at a public input hearing. Public input hearings are held if the Commission opens an investigation 

of the company's rate increase request and if there is a large number of customers interested in the case. At these 
hearings you have the opportunity to present your views in person to the PUC judge hearing the case and the company 
representatives.  All testimony given "under oath" becomes part of the official rate case record.  These hearings are held 
in the service area of the company. 

 
For more information, call the PUC at 1-800-692-7380. You may leave your name and address so you can be notified of any public 
input hearings that may be scheduled in this case.  
 
 

Background 
Community Utilities of Pennsylvania has continued to make 
investments to maintain the quality and reliability of your 
water.  The proposed increase is needed to recover the costs 
of these improvements and to reflect the increased costs of 
providing quality service.  Together we share the goal of a safe, 
dependable supply of potable water at the lowest possible 
price consistent with prudent business practices.  
  
Community Utilities of Pennsylvania has forecasted an 
additional capital investment of $2.7 Million through 
December 31, 2022.  

We understand that there is never a good time for a rate 
increase. The rates we have requested are based on the actual 
costs of providing water service.  As a public utility, we have an 
obligation to continue to deliver clean, reliable service at the 
lowest reasonable cost. We welcome any feedback from our 
customers, whether it is about our proposed rates or about 
our services. Please contact Community Utilities of 
Pennsylvania Inc. at (800) 638-0262. 
 

 

 

Rates approved by the PUC and full tariff can be located on our website: https://www.uiwater.com/pennsylvania/regulations/tariff-
rates 
 

 

 

 
 

 

 

 

 

 

 

 

 
 
 

CONTACT US 

BY CALLING CUPA’S CUSTOMER SERVICE NUMBER (800-638-
0262), A MEMBER OF THE TEAM CAN EXPLAIN HOW THE 

PROPOSED RATE CHANGES MIGHT IMPACT YOUR INDIVIDUAL 

BILL.  CUSTOMERS CAN FIND TIPS ON WATER CONSERVATION 

AT THE FOLLOWING LINK ON OUR WEBSITE: 

HTTPS://WWW.UIWATER.COM/PENNSYLVANIA/EDUCATION/WATER-CONSERVATION 

https://www.uiwater.com/pennsylvania/regulations/tariff-rates
https://www.uiwater.com/pennsylvania/regulations/tariff-rates


 

 

Low Income Rate – Apply Now! 
CUPA understands the burden that customers experience in affording essential goods like housing, food, and clean water.  As your 
water service provider, we wish to be part of the solution to these challenges.  We are dedicated to ensuring our customers have 
safe, clean, and affordable water service.  As part of our efforts to do just that, we have proposed a low-income rate for our 
residential customers who are at or below the federal poverty level, to ensure our entire community of customers has access to and 
can afford the services required to remain healthy. Subject to commission approval, this low-income rate would be available to 
residential customers on an application-only basis.  Customers need to only apply once every 12 months to verify that they remain 
eligible for the lower rate.  To apply, CUPA will enlist the help of a 3rd party to verify our applicants’ incomes on our behalf, ensuring 
your continued privacy.  To check eligibility for our low-income rate before applying, please go to https://aspe.hhs.gov/poverty-
guidelines and look for information about a family of your size.  For water service, if your income is at or below the applicable level, 
you will be eligible for a lower rate on typical monthly water usage, up to 3,500 gallons per month.  Should you use over the 3,500, 
any additional gallons will be charged at the regular residential rate.    
 

 

 

 

  

 J Bryce Mendenhall, President 

 

 
 
 

 
Manage your account from anywhere and stay informed through our Mobile App, My Utility 

Connect 

 

https://aspe.hhs.gov/poverty-guidelines
https://aspe.hhs.gov/poverty-guidelines


 
 
 
 

Press Release on Proposed Rate Change 
to the Service Territories Within Community Utilities of 

Pennsylvania Inc.  
(Utilities, Inc. - Westgate) 

 
Community Utilities of Pennsylvania Inc. (“Company”) has 

filed a request with the Pennsylvania Public Utility Commission 
(“Commission”) on April 12, 2021 to modify its rates for water 
service as of June 12, 2021. The Company's filing with the 
Commission proposes to increase its annual water revenue by 
$757,517. If the Company's entire request is approved, the 
average water bill for a residential customer in the Westgate 
service territory would increase from $55.21 to $70.51 per 
month or by 27.72%.1 The average water bill for a commercial 
customer would increase from $44.57 to $54.54 per month or 
by 22.38%.2 
 

Parties interested in obtaining more information 
regarding the Company’s request and to find out what actions 
may be taken please contact Community Utilities of 
Pennsylvania Inc. at (800) 638-0262. The rates requested by 
the Company may be found in supplement to Water Tariff PA 
P.U.C. No. 1. Interested parties may examine the material 
filed with the Commission at the following local business 
office; Utilities, Inc. - Westgate 1403 Statten Avenue, 
Bethlehem, PA 18017. 

 
1 Assumes average usage of 4,089 gallons in 2020 and 3,976 in 2022 
2 Assumes average usage of 2,943 gallons in 2020 and 2,861 in 2022 
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State of Pennsylvania,) ss 
County of Northampton) 

AD#: 0009945273 Total 

Jeanette Kryzymalski being duly sworn, deposes that he/she is principal clerk of NJ Advance Media; that Express Times is a public 
newspaper, with general circulation in Lehigh and Northampton Counties, and this notice is an accurate and true copy of this notice as 
printed in said newspaper, was printed and published in the regular edition and issue of said newspaper on the following date(s): 
Express Times 04/16/2021 

Sworn to and subscribed before me this 20th day of April 2021 

~½/6~~----
Press Release Co,nmonwea!th of Pennsvlvan,a - Notary Seal 

on Proposed Rate Change Cathy D. Stephano, Not<'.lry Public 
to the Service Territories Within Com Northampton County 
munit Utilities of Pennsylvania Inc. My commission expires April 24, 2023 

( tilities, Inc. - Westgate) Commi:,sion number 1290207 

Community Utilities of Pennsylvania 
Inc. ("Company") has filed a request 
with the Pennsylvania Public Utility Com
mission ("Commission") on April 12, 
2021 to modify its rates for water serv
ice as of June 12, 2021. The Compa
ny's filing with the Commission propos
es to increase its annual water revenue 
by $757,517. If the Company's entire 
request is approved, the average water 
bill for a residential customer in the 
Westgate service territory would in
crease from $55.21 to $70.51 per 
month or by 27. 72%.(1] The average wa
ter bill for a commercial customer would 
increase from $44.57 to $54.54 per 
month or by 22.38%.[2] 

Parties interested in obtaining more 
informat ion regarding the Company's re
quest and to find out what actions may 
be taken please contact Community Util
ities--0f Pennsylvania lr.e-. at (800) 638 
0262. The rates requested by the Com
pany may be foL1nd in supplement to 
Water Tariff PA P.U.C. No. 1. Interested 
parties may examine the material filed 
with the Commission at the following lo
cal business office; Utilities, Inc. -
Westgate 1403 Slatten Avenue, Bethle
hem, PA 18017. 

[1] Assumes average usage of 4,089 
gallons in 2020 and 3,976 in 2022 

2 Assumes average usage of 2,943 
i;allons in 2020 and 2,861 in 2022 

Member, Pennsyivan,a Assoc,at,on of Notaries 

$193.00 
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Commonwealth of Pennsylvania } 
County of Pike 

55 . 

PUBLIC NOTICE 39B 

Proposed Rate Change to the Service 
Territories Within Community Utilities of 

Pennsylvania Inc. (Tamiment) 

Community Utilities of Pennsylvania Inc. ("Company") has filed 
a request with the Pennsylvania Public Utility Commission 
("Commission") on April 12, 2021 to modify its rates for water 
and wastewater service as of June 12, 2021. The Company's 
filing with the Commission proposes to increase its annual water 
and wastewater revenue by $757,517 and $998,705. 

If the Company's entire water request is approved, the average 
water bill for a residential customer in the Tamiment service 
territory would increase from $32.63 to $55.75 per month or by 
70.86%.[1] The average water bill for a commercial customer 
in the TomitDent.service territory would deer.ease from $152.67 
to $88.55 per month or by 42.00%.[2] 

If the Company's entire wastewater request is approved, 
the average wastewater bill for a residential customer in the 
Tamiment service territory would increase from $54.41 to $72.44 
per month qr by 33.12%. The average wastewater bill for a 
commercial customer in the Tamiment service territory would 
decrease from $24 7 .34 to $72.44 per month or by 70. 71 %. 

Parties interested in obtaining more information regarding the 
Company's request and to find out what actions may be taken 
please contact Community Utilities of Pennsylvania Inc. at (800) 
638-0262. The rates requested by the Company may be found 
in supplement to Water Tariff PA P.U.C. No. 1 and supplement 
to Wastewater Tariff PA P.U.C. No. 1. Interested parties may 
examine the material filed with the Commission at the following 
business office; 570 Hallet Road, East Stroudsburg, PA 18301. 
[1] Assumes average usage of 2,816 gallons in 2020 and 2,738 in 2022 

0 ~- I U ~ ~v_Q._ JJJtl{:-- _QJL _ - - - - - -
-tly sworn, accordJg to law, keposes and says that 

e Publisher of the "Pike County Dispatch," a weekly 

•er of general circulation established in the year 1826 

'ished at No . 105 West Catharine Street, in the Borough 

rd, County and State aforesaid; and that a printed 

m exact copy of which is hereto annexed, was pub

said newspaper:_ ~ime(s), to wit, in its issues of 

- - ---~J ~---- --- -

'21 and the affidavit further states that she is not 

din the subject matter of this notice or advertisement 

all of the allegations of the statement as to time, place 

-acter of publication are true. 

Pike County Dispatch 
[2] Assumes average usage of 2,042 gallons in 2020 _and 1,985 in 2022 

.::::::=:=======================-==--==--::::==::._ - _1-<ilM~ ---

Sworn to and subscribed to before me this ~ day 

of 0tl~ _____ A.D.2021 

~ ....._~~~ 

Commission Expires __ ~~l)..__5 __ _ _ 

Kelli Doro, Attorney-In-Fact 
Sue Doty-Lloyd, Principal 

Commonwealth of Pennsylvania - Not_ary Seal 
Lynn M. Homer. Notary Public 

P ike County 
My commission expires January 9, 2025 

Commission number 1273895 
MamDer, Pennsylvania Assoc1at1on of Notaries 
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Your horne. Your neighbors. Your news. 

POCONO RECORD 
www.poconorecord.com 

51 1 Lenox Street - Stroudsburg, PA 18360 (570) 421-3000 

PENN ESTATES UTILITIES 
P.O. BOX 379 

DUNKIRK, MD 20754 

ACCOUNT# 400001373 

Proof of Publication Notice in the Pocono Record 

Kelli McFall, Advertising Manager of the Pocono Record having been duly sworn according to 
law, deposes and says the Pocono Record is a Newspaper of general circulation published at 511 Lene 
Street, Stroudsburg, Monroe County, Pa. The Pocono Record was established on April 2, 1894 and ha 
been regularly published and issued in Monroe County since that time. The printed notice attached to 
this affidavit is exactly tne same as was printed and published in the regular editions and issues of the 
Pocono Record on the dates listed below the bottom of this notice. I certify that I am duly authorized to 
verify this statement under oath and am not interested in the subject matter of the attached notice or 
advertisement. All allegations in this affidavit as to time, place, and character of publication are true. 

Copy of notice 
PUBLIC NOTICE 

Proposed Rate Change 
to the Service Tenitories Wrthin 

Community Utilities of 
Pennsylvania Inc. 

(Penn Estates Utilities, Inc.) . 
Community Utilities of Pennsy1vama 

Inc. ("Company") has filed a request 
with the Pennsylvania Public Utility 
Commission ("Commission") on April 
12, 2021 to modify its rates for water 
and wastewater service as of June 12, 
2021. The Company's filing with the 
Commission proposes to increase its 
annual water and wastewater revenue 
by $757,517 and $998,705. 

If the Company's entire water request 
is approved, the average water bill for a 
residential customer in the Penn Es
tates service territory would increase 
from $55.21 to $70.51 per month or by 
27.72% 1. The average water bill for a 
commercial customer in the Penn Es
tates service territory would increase 
from $44.57 to $54.54 per month or by 
22.38% 2. 

If the Company's entire wastewater re
quest is approved, the average waste
water bill for a customer in the Penn Es
tates service territory would increase 
from S55.39 to S72.44 per month or by 
30.77%. 

Parties interested in obtaining more in
formation regarding the Company's re
quest and to find out what actions may 
be taken please contact Community 

p U B Utilities of Pennsylvania Inc. at (800) 
638-0262. The rates requested by the 

PMc Company may be found in supplement 
to Water Tariff PA P.U.C. No. 1 and 
supplement to Wastewater Tariff PA 

ORD P.U.C. No.1 . 
Interested parties may examine the 

material filed with the Commission at 
the following business office; Penn Es
tates Utilities, Inc., 570 Hallet Road, 
East Stroudsburg, PA 18301. 

1. Assumes average usage of 4,089 
gallons in 2020 and 3,976 In 2022 

2 . Assumes average usage of 2,943 
gallons in 2020 and 2,861 in 2022 
P - Anri1 11l 

:,IRE DATE 
16/2021 

Kelli McFall 

Commonwealth of Pennsylvania 
County of Monroe 

Commonwealth of Pennsylvania • Not~ry ~. 
Lois A. Kirkwood, Notary Public 

Monroe County 
My commission expires March 2,209. 

Commission number 1 oa5876 
Memget, P11nn1ylv11nlo Association of Nota :,: -

AD CAPTION # TIMES AMOUNT 
109.88 PUBLICNOTICEPROPOSEDRATEI ..1 

START DATE 04/16/2021 END DATE 04/16/2021 




