
 

 
 

 
 
May 19, 2021 
 
 
Rosemary Chiavetta, Secretary  
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
 
RE: Frontier Communications Commonwealth Telephone Company; Supplement No. 48 to 

introduce Frontier Unlimited Voice and Feature Bundle available to Residential customers 
in the Competitive Services Tariff Telephone - PA P.U.C. No. 500 

 

Secretary Chiavetta: 

 
Enclosed via electronic filing, please find Supplement No. 48 to Frontier Communications 
Commonwealth Telephone Company, Tariff Telephone - PA P.U.C. No. 500. 

 
Supplement No. 48 introduces Frontier Unlimited Voice and Feature Bundle available to 
Residential customers in the Competitive Services Tariff. 
 
Supplement No. 48 is filed with an issued date of May 19, 2021 and an effective date of May 23, 
2021. 
 
Please contact Linda Saldaña at (916) 686-3590 or linda.saldana@ftr.com with any questions or 
comments. 
 
Sincerely, 
 
/s/ Linda Saldaña 
 
Linda Saldaña 
Sr. Analyst, Pricing and Tariffs 
 
Enclosures 

21 West Ave. 
Spencerport, NY 14559 

mailto:linda.saldana@ftr.com


 
Supplement No. 48 

Telephone – PA P.U.C. No. 500 
Forty-Eighth Revised Title Page 

Cancels Forty- Seventh Revised Title Page 
 
 
 
 
 

FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 
 
 
 

COMPETITIVE SERVICES TARIFF 
 
 

_______________ 
 
 
 

RATES AND RULES 
 

GOVERNING THE FURNISHING OF TELEPHONE SERVICE 
 

IN 
 

EXCHANGE AREAS OF ALL OF WYOMING COUNTY, AND PORTIONS  
OF BERKS, BRADFORD, BUCKS, CARBON, CHESTER, COLUMBIA, 

DAUPHIN, LACKAWANNA, LANCASTER, LEHIGH, LUZERNE, 
LYCOMING, MONROE, NORTHAMPTON, SCHUYLKILL, SULLIVAN, 

SUSQUEHANNA, TIOGA, AND YORK COUNTIES 
IN THE STATE OF PENNSYLVANIA 

 
 

______________ 
 
 
 

 
 
 
ISSUED: May 19, 2021 EFFECTIVE: May 23, 2021 
 

                         by 
 

STATE MANAGER                                                   
GOVERNMENT AND EXTERNAL AFFAIRS 
FRONTIER COMMUNICATIONS                   
COMMONWEALTH TELEPHONE COMPANY    
DALLAS, PENNSYLVANIA                                        
 
 

NOTICE 
 

See Sheet 2 
 



 

 

FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 
INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES 

Supplement No. 48 
Telephone – PA P.U.C. No. 500 

  Forty-Eighth Revised Sheet 2 
 Cancels Forty- Seventh Revised Sheet 2    Cancels 2nd Revised Sheet 3 
 
 
  
  

LIST OF MODIFICATIONS 
 
This filing introduces Frontier Unlimited Voice and Feature Bundle available to Residential customers in 
the Tariff. 
 
 
Title Page 
Forty- Eighth Revised Title Page 
 
List of Modifications  
Forty- Eighth Revised Sheet 2 
 
Check Sheet  
Forty- Eighth Revised Sheet 3 
 
Section 1 
Original Sheet 45 
Original Sheet 46 
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FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 
INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES 

Supplement No. 48 
Telephone – PA P.U.C. No. 500 

   Forty-Eighth Revised Sheet 3 
      Cancels Forty- Seventh Revised Sheet 3 
 

CHECK SHEET 
 
Title Page  Forty- Eighth Revised* Section 1 Sheet 37 Original 
Sheet 2  Forty- Eighth Revised*  Sheet 38 First Revised 
Sheet 3  Forty- Eighth Revised*  Sheet 39 Third Revised 
Sheet 4  Original  Sheet 40 Original 
Sheet 5  Original  Sheet 41 First Revised 
Sheet 6  First Revised    Sheet 42 Third Revised 
    Sheet 43 

Sheet 44 
Sheet 45 
Sheet 46 
 

Original 
Original 
Original* 
Original* 
 

Section 1 Sheet 1 First Revised   Section 2 Sheet 1 Fourth Revised 
 Sheet 2 First Revised    Sheet 2 Fourth Revised 
 Sheet 3 First Revised      
 Sheet 4 Third Revised Section 3 Sheet 1 First Revised 
 Sheet 5 Original  Sheet 2 Original 
 Sheet 6 First Revised  Sheet 3 Sixth Revised 
 Sheet 7 Fourth Revised    
 Sheet 8 First Revised Section 4 Sheet 1  First Revised 
 Sheet 9 First Revised    Sheet 2     First Revised 
 Sheet 10 Second Revised  Sheet 3 Original 
 Sheet 11 First Revised    Sheet 4 Original 
 Sheet 12 Second Revised    
 Sheet 13 Second Revised Section 5 Sheet 1 Original 
 Sheet 14 Original   Sheet 2 Fifth Revised 
 Sheet 15 First Revised    Sheet 3 Original 
 Sheet 16 Original  Sheet 4 Fifth Revised 
 Sheet 17 Second Revised  Sheet 5 First Revised 
 Shee18 Original  Sheet 6 Original 
 Sheet 19 First Revised    Sheet 7 Original 
 Sheet 20 First Revised    Sheet 8 Original 
 Sheet 21 First Revised    Sheet 9 First Revised   
 Sheet 22 First Revised    Sheet 10 First Revised   
 Sheet 23 First Revised    Sheet 10.1 Original 
 Sheet 24 Fourth Revised  Sheet 11 Fifth Revised 
 Sheet 25 Second Revised    
 Sheet 26 Fourth Revised Section 6 Sheet 1 Original 
 Sheet 27 Second Revised    
 Sheet 28 Fourth Revised    
 Sheet 29 Second Revised    
 Sheet 30 First Revised      
 Sheet 31 Original    
 Sheet 32 First Revised    
 Sheet 33 Original    
 Sheet 34 Original    
 Sheet 35 First Revised    
 Sheet 36 Second Revised    
 
* Indicates page submitted with most recent filing                     
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FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 

INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES 
 Supplement No. 48 

Telephone – PA P.U.C. No. 500 
 Section 1 
 Original Sheet 45 
  
  
A. Product Bundles (continued) 
 

Product (continued) 
 
 Frontier Unlimited Voice and Feature Bundle 
 

General 
 
 

The Frontier Unlimited Voice and Feature Bundle is a bundle offering available to residential 
customers. The bundle includes one Residential Local Exchange Network Access Line, Unlimited 
Extended Area Service and the customer’s choice of the features and services listed below.  This 
bundle also includes an unlimited long-distance component through Frontier Communications of 
America, Inc.  The description and pricing for this component are located In the Frontier 
Communications of America, Inc. Domestic Price List. 

 
Basic Bundle 

 
Local Exchange Network Access Line  3 Way Calling 
Caller ID with Name  Basic Call Forward 
Unlimited Extended Area Service  Distinctive Ring 
Call Waiting/Cancel Call Waiting  Priority Call 
Call Waiting ID *66 Busy Number Redial 
Anonymous Call Block/Rejection *69 Call Return 
Basic Voicemail  Selective Call Acceptance 
Touch Tone  Selective Call Rejection  
Speed Call 30 Selective Call Forward  
Wire Care (Non-regulated) Directory Listing 

 
Regulations  

 
a.  The bundle is available only where facilities and operating systems are available and 

technically feasible.  
 
b.  The features are provided subject to their individual service regulations as specified in the 

applicable sections of the Tariff.  
 
c.  Non-payment or partial payment of the bill may result in the removal of the services that are 

included in the bundle in accordance with existing Tariff rules.  
 
d.  Customers may add or delete any features offered in the bundle without a service order charge.  
 
e.  No discounts will be given to subscribers that do not use all the features or have some features 

turned off.  
 
f.  The bundle is offered on a month-to-month basis.  
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FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 

INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES 
 Supplement No. 48 

Telephone – PA P.U.C. No. 500 
 Section 1 
 Original Sheet 46 
  
  
A. Product Bundles (continued) 
 

Product (continued) 
 
 Frontier Unlimited Voice and Feature Bundle (continued) 

 
Regulations  

 
g.  The bundle will appear as a single line item on the bill.  
 
h.  The bundled rate includes all available Extended Area Service (EAS) calling, both mandatory 

and optional, in exchanges where EAS is offered.  
 
i.  Call detail for Extended Area Service will not be displayed on the customer’s monthly telephone 

bill. 
 
j.  A customer selecting this bundle is required to subscribe to a Frontier Long Distance company 

and must purchase a qualifying long-distance bundle located in the Frontier Communications of 
America, Inc. Domestic Price List. 

 
k.  Directory Listing Feature-Customer can pick from Additional Listing, Extra Line of Information, 

Non-Listed, Non-Published and Foreign Listing. 
 
l.   Wire Care Services include work performed on or at the customer premises by the Utility or a 

Utility representative at the customer's request and is not covered by other charges. The 
Bundle includes work preparation, actual work, materials and cleanup.  Frontier Wire Care 
covers all wiring, jacks, dispatch charges, labor and materials for each telephone line in the 
home. In addition, Frontier Wire Care covers any damage to the phone line that was caused by 
lightning, accidental customer damage and problem isolation within the home. 

 
Rates and Charges 

 
a.  All other surcharges and taxes apply and will be billed in addition to the bundle.  
 
b.  An Activation charge of $35.00 will replace the Initial Service Order and Central Office 

Connection Charge.  
 
c.  Frontier Unlimited Voice and Feature Bundle is provided at the following rates:  

 
 Monthly Rate 

 
Frontier Unlimited Voice and Feature Bundle  $50.00 
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