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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
GARY AND DEBORAH REYNOLDS  : 

  v.     : Docket No. C-2020-3023494  

WEST PENN POWER COMPANY   : 

UNOPPOSED MOTION FOR CONTINUANCE 
 OF WEST PENN POWER COMPANY 

 
West Penn Power Company (West Penn or Company), by and through its 

attorneys, Reger Rizzo & Darnall LLP, pursuant to 52 Pa. Code § 1.15, hereby moves that the 

Honorable Katerina Dunderdale (Judge Dunderdale) of the Pennsylvania Public Utility 

Commission (Commission) issue an order continuing the Call-in Telephonic Hearing scheduled 

for June 2, 2021 (Hearing) filed by Gary and Deborah Reynolds (Complainants) due to 

Complainants’ amendment of their Formal Complaint as set forth in an email, dated May 26, 

2021. The email raises allegations regarding events that occurred after they filed their Formal 

Complaint. The Company needs to investigate those claims and secure the appropriate witnesses 

for hearing.  A copy of the email is provided as Attachment 1.   

 

In support thereof, West Penn avers as follows:  

 

 1. On December 29, 2020, the Complainants filed a Formal Complaint against West 

Penn disputing the denial of their claim as a result of equipment failure that impacted their 

service on October 12, 2020 (Event) and raising customer service issues.   

 2. On January 20, 2021, West Penn filed an Answer and New Matter denying the 

material allegations and averring that the cause of the Event was outside the Company’s control. 

3. Also on January 20, 2021, West Penn filed Preliminary Objections arguing that 

the Commission does not have authority to award the requested damages.  

4. On March 5, 2021, Judge Dunderdale issued the First Interim Order dismissing 

the claim for damages and sending to hearing whether the Company violated Section 1501 of the 

Code.   
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5. By Notice, dated May 4, 2021, a Call-In Telephonic Hearing was scheduled for 

Wednesday, June 2, 2021 before Judge Dunderdale. 

6. 52 Pa. Code § 1.15 (b) states: 

(b) Except as otherwise provided by statute, requests for continuance of hearings 
or for extension of time in which to perform an act required or allowed to be done 
at or within a specified time by this title or by order of the Commission or the 
presiding officer, shall be by motion in writing, timely filed with the Commission, 
stating the facts on which the application rests, except that during the course of a 
proceeding, the requests may be made by oral motion in the hearing before the 
Commission or the presiding officer. Only for good cause shown will requests for 
continuance be considered. The requests for a continuance should be filed at least 
5 days prior to the hearing date. 
 

7. The necessity to investigate claims raised for the first time on May 26, 2021 and 

to secure the appropriate witnesses for hearing constitutes good cause consistent with 

Commission regulation. 

8. On May 26, 2021, the undersigned counsel contacted the Complainants to advise 

of the request for the continuance.  The Complainants do not oppose the request for continuance. 

9. The Company respectfully requests the Call-In Telephonic Hearing be 

rescheduled for a date after July 7, 2021.  
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Email from Complainants 

Dated: May 26, 2021 




