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Dear Secretary Chiavetta, 

Enclosed please find a copy of my Exceptions to the initial Order.

aCretia Fluelen



EXCEPTION 

1 Upom careful review of the record, I find that Ms. Fluellen has fail ed to carry her burden of 

proving that there are incorrect ch arges on her bills with PEco. Specifcaly, she taied to prove 
by a preponderance of the evidence that PECO offered her a $7 500 credit, began issuing her 
part of the credit, only to later rescind the offer. The record is devoid of any evidence af the 

oer or or th tansartions in her Account Statement 

dated August 15, 2019-one credit in the amount of $3,476 28 described as Payment
Arrangementfnew), and another credit in the amount of S1.363.20descnbeaa Ceidneous 

similar transactions appear in her account history in association with new payet 
Arrangements in her account with PECO. See PECO Exhibit 1, On February 26, 2020, a credit in 

the amount of 53.576.40 was processed in M. HuelenArountSenentoen 

s3.348.24 appears in Ms. Fluellen's Account Statement described as Payment Arrangement 
(new)". The existence of these transactions lends credibility to Ms. Tarpley stestimony that the 

sums represent "internal cancelation of chargesto put the new agreement n etect and are 

netner payents norcredits that appear in the Complainant's bills Tt. 84. 

then am failure 
de tas Fhihits i6A 6A 6C-Pavments to the Accountl(Exhibit 1 

ted An 

internal Bill Printout) sh ow the $1563.20 Amount as an Miscellianeous Payment an Account
Payment' and an Debited Transfer Payment.Piaintiffs exhibit of the internal Printout shows Al 

payments to the Account as Credits. As of 5/6/2019, There was ony Deterred payment

agreement on the Account in the Amount of $508.79. Nowhere in the payment History is this 

amount shownas an eterredreyent Agreenentnreote no 
ent 

Paintiff did have an agreement with the Agent from August 1, 2019, that 1563.20 was to be 

credited to the Accou nt to cover any remaining balance iett on the ccount ater removel or 

Budget illing. iaintiff did have an agreementthat any orfered ettementrunas wo De 

credited to the Account. Peco Ms. Jeferson stated that only the Credit Departmemt can issue

Credits and she did not work for the credit Department nor did she place these Credits to the 

and Peco offered no Refute of Plaintiff's Claims. Plaintiff has proved her claim by her 
documen ted evidence 

2 Next. Ifind that Ms. Fluellen has failed to cary her burden of proving that PECO enrolled 

informal complaint with the Commission she failed to present a scintilla of evidence that it 



was PECO who enrolled her with Alpha Gas and Electric as her electric generation supplier 
relying instead on the coincidence of the letter of notification being issued by PECO on 

August 22 2019, Just a few days after Ms Fluellen visited PECOs ofices to complain about 

Ms Jefferson See Tr. 21-2,28,90-91 However, mere balked assertion, personal opinions or 

Psbureh 516Pa 25.533 A24 12 957. On the contrary, PECO produced credibie dence 
in the form of sworn testimony that it had notified MS. Fluelen of the charge in the electric 
generation supplier and had promptly retumed her back to PECO once she indicated that 

he hadnot requestee tne change.-9, BS 

EXLEPTN PineedPeco ome on ugu 3, 01 e e 
3 days of any transfer of electric service to another Company. This Transfer of Service 

allowed Peco to remove credits from the Account then reinstate them as Deferred payment 

greement or the credit disappeared. Peco receves copies of com sumens greed 

authorizations to switch Suppliers Peco did not offer or show this evidence to refute 
Plaintiffs llegations. Plaintiff proved her retaliation Claim by provided documented 

EWoEnCe oT her aains 

LaCretia Flue 


