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Before the 

FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

 

 

_____________________________________ 

 ) 

 )   

Verizon Pennsylvania LLC and ) 

Verizon North LLC, ) 

 Complainants, )      

 ) Proceeding Number 19-354 

 v. ) Bureau ID Number EB-19-MD-008 

 ) 

Metropolitan Edison Company, ) 

Pennsylvania Electric Company, and ) 

Penn Power Company, ) 

 Defendants ) 

_____________________________________ ) 

 

 

 

DECLARATION OF SCOTT CARLIN 

 

I, Scott Carlin, declare as follows: 

1. My name is Scott Carlin.  I am the Vice President and General Manager-Asset 

Management Services at Davey Resource Group, Inc (“DRG”). 

 

2. I have more than 16 years of experience in the electric and communications 

industry.  This experience has focused on providing data collection services in the joint 

use, pole attachment, and pole ownership related areas.  I have presented nationally on 

these topics, including as chair of nationally recognized joint use and utility conferences. 

 

3. I make this declaration in support of Metropolitan Edison Company, Pennsylvania 

Electric Company, and Penn Power Company’s (“FirstEnergy”) Answer to the Pole 

Attachment Complaint in the above-captioned proceeding.   

 

4. DRG was hired by FirstEnergy to perform a field audit of utility poles owned by the 

Potomac Edison Company, Metropolitan Edison Company, Pennsylvania Electric 

Company, and Penn Power Company.  The audit was conducted from December 2019 to 

January 2020.  The audit was performed under my supervision pursuant to the 

FirstEnergy Random Pole Sample Project Procedures Manual, attached hereto at Exhibit 

SC-1. 
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I declare under penalty of perjury under the laws of the United States that the foregoing is true 

and correct to the best of my knowledge. 

 

      By: 

 Scott Carlin 

Vice President and General Manager-Asset 

Management Services 

 Davey Resource Group, Inc. 

 

Dated: January 31, 2020 
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EXHIBIT SC-1 
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FIRSTENERGY RANDOM POLE SAMPLE PROJECT 
Procedures Manual   
 
 
 
 

January 28, 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

FE00125

PUBLIC VERSION



 
 
 

 
 
 

 
 
 
 

 
 

Presented by 
 
 

Davey Resource Group, Inc. 
A Wholly Owned Subsidiary of The Davey Tree Expert Company 

1500 North Mantua Street 
Kent, Ohio 44240 

 
 
 
 

Contact: Nadine Machunis 
Phone: (401) 378 0386 

E-mail: nadine.machunis@davey.com 
www.daveyresourcegroup.com 
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Project Points of Contact 
The following project teams represent the key contacts on this project for Davey Resource 
Group, Inc. and FirstEnergy. 

Davey Resource Group, Inc. 
 
Nadine Machunis 
Account Manager 
Nadine.machunis@davey.com 
(401) 378-0386 
 
Responsibility Overview:  Nadine is the primary point of contact for the FirstEnergy Random 
Pole Sample Project.  She will lead the weekly conference calls, coordinate all project staff, and 
has ultimate responsibility for decisions on this project.  Any questions that FirstEnergy may 
have can be directed to her.  

 
John Felten 
Project Manager 
john.felten@davey.com 
(919) 438-0321 
 
Responsibility Overview: John is responsible for the daily management of production and 
QA/QC for this project. He will be monitoring this FirstEnergy project daily to primarily ensure 
all DRG safety programs are followed, in addition to all quality and timeline goals being 
achieved. 

 

FirstEnergy Service Company 
 
Stephen F. Schafer      Randy Coleman 
Manager, Joint Use & Cable Locating 
Energy Delivery - Operations Services 
FirstEnergy Service Company     FirstEnergy Service Company 
76 South Main Street A-GO-9 
Akron, Ohio 44308 
sschafer@firstenergycorp.com    colemanr@firstenergycorp.com> 
(330) 384-3711 
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Safety 
The DRG team is firmly committed to maintaining a safe and healthy 
working environment. To achieve this goal, we have implemented a 
comprehensive Safety and Loss Prevention Program. It is designed to 
prevent workplace accidents, injuries, and illnesses. This Program is an 
Industry Best Safety program called “The Road to Zero.” 
The Company’s goal is attaining Zero accidents through consistent 
reduction of accident frequency per 10,000 labor hours. DRG’s Safety 
and Loss Prevention Program is a commitment to ensuring that all 
employees understand the key role that they play in achieving these 
objectives. The primary purpose of the program is to ensure the safety 
and health of our workers, provide a safe and healthy work environment, 
and protect property from damage. 
To ensure the safety of all personnel that will be performing work on the FirstEnergy project, DRG 
will additionally define project specific safety requirements that will assist in meeting this goal. 
These values are something that we strive for our employees to not only maintain on the job, but 
something that is internalized as part of their daily lives. 
Any instance where personnel safety becomes an issue, our HTA (Hard to Access) pole 
approach will be utilized. In severe cases, FirstEnergy may be requested to provide security 
or personnel to assist in access. 
For personnel in remote locations, the team has implemented the following procedures (these 
safety protocols are in addition to all standard safety protocols): 

● Any personnel entering an area of inconsistent communications will coordinate call 
in/out times with immediate supervisory personnel. 

● Supervisors will clearly identify daily all locations that may require these procedures. 
● Supervisors will coordinate with FirstEnergy staff responsible for each local area to 

understand any specific safety hazards that may be present. 
● Any person not contacted within two hours of identified 

time will be reported to supervisor for an escalated 
approach. 

Personal Protective Equipment 
A key component of preventing incidents is visibility and proper 
planning. Each employee will be clearly visible and identifiable to 
the public (see image at right). Proper attire is always required after 
exiting the vehicle. This includes full length pants, boots above the 
ankle, DRG approved shirt, and proper identification. DRG data 
technicians will have in his/her possession and wear the following 
personal protective equipment (PPE): 

● Class III Safety Vest – While in the field, personnel will 
wear Class III safety vests any time work is being performed 
outside of the vehicle. This vest is worn due to the high 
visibility needed when working in close contact to heavy traffic and approved for use based 
on ANSI 107-2004. 
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● Hard Hat – While in the field and outside of the vehicle, personnel will wear Company 
issued hard hats that meets ANSI Z89.1, 2003, TYPE I, Class “E” & “G” standards. 

● Safety Glasses – While in the field and outside of the vehicle, personnel will always wear 
company supplied eye protection. This eye protection meets OSHA standards for eye 
safety. 

● Field Employee Communications – All personnel have cell phones and can be contacted 
where service allows. When an individual enters a known area that has no reliable 
communication options, we will use a “call in/call out” procedure, meaning each auditor 
will touch base with their direct superior upon entry and exit from these areas. Cell phone 
contact lists will be used as the primary tool for contact during emergencies. The Project 
Manager always has an updated list of these contacts. Each employee will call their direct 
Supervisor at the end of every workday upon returning from their respective field location 
as an added safety measure. 

Safety Tailgates 
DRG supplies all field personnel with monthly Safety Tailgates which are supplemented with 
additional Asset Management specific tailgates as needed. These tailgates are held weekly with 
field personnel as part of the ongoing DRG and OSHA safe work practices and training 
requirements. 

Job Briefings 
To avoid accidents on the job site, DRG auditors will plan and communicate with one another. 
Personnel participate in ongoing job briefings in compliance with DRG and OSHA safe work 
procedure requirements. Ongoing discussions as part of the job briefing: 

● Error precursors observed during field visits. 
● Practical steps in job completion. 
● Potential on the job hazards. 
● Action steps to avert the associated on the job hazards. 
● Active encouragement of crew members to participate in job briefing. 
● Answer all questions thoroughly and be certain that crew members who ask questions 

understand the answers. 
All crewmembers must understand how to complete their part of the job assignment safely. They 
are not allowed to start a job until supervising personnel are assured this is the case. The term “job 
briefing” has been introduced in recent years; however, evaluating, planning and communicating 
have long been part of a DRG coordinator’s responsibilities and daily activities. Job briefing 
remains one of our primary tools for on the job hazard identification, training and accident 
prevention. 

DRG Defensive Driving 
The DRG Defensive Driving Course (DDDC) is a key element of our driver safety education 
program. The goal of DDDC is to help you to defend yourself on the road, avoid collisions, and 
adjust driving to unpredictable conditions and, most importantly, how to save your life and lives 
of others through safe driving. Each driver is trained through the DDDC on a bi-annum basis. 

First Aid/CPR 
This DRG First Aid Course is designed to provide first aid training specific to the DRG employee. 
The level of training provided by DRG is intended to meet the requirements set forth by the 
Occupational Safety and Health Administration (OSHA) and be comparable to standards set by 
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