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VIA ELECTRONIC FILING 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 
RE:  Petition of Connect Everyone LLC, a wholly owned subsidiary of Starry, Inc. For 

Designation as an Eligible Telecommunications Carrier 
Docket No. P-2021-3023915 

  
 
Dear Secretary Chiavetta: 

 Enclosed please the Supplemental verified responses of Connect Everyone LLC, a wholly 
owned subsidiary of Starry, Inc. (“Starry”) to the Set I Data Requests issued in the above-
captioned matter.   
 

   Should you have any questions, please feel free to contact me. 
 

Best Regards, 

STEVENS & LEE 

 
Michael A. Gruin 

Enclosure 
  
 



4. PeU 47 CFR � 54.405(b), deVcULbe KRZ CRQQecW EYeU\RQe ZLOO SeUfRUP RXWUeacK RWKeU WKaQ
WKURXgK PedLa Rf geQeUaO dLVWULbXWLRQ. PURYLde a PRcNXS Rf PaUNeWLQg PaWeULaO fRU geQeUaO
dLVWULbXWLRQ WKaW WKe cRPSaQ\ ZLOO XVe WR SXbOLcL]e WKe aYaLOabLOLW\ Rf LLfeOLQe VeUYLce. * TKLV caQ be
cXUUeQW adYeUWLVePeQW PRdLfLed WR cRPSO\ Z/LLfeOLQe UXOeV. Be VXUe WR LQcOXde VWaQdaORQe YRLce
VeUYLce aV aQ RSWLRQ, aQd LQcOXde RffeULQg(V) WKaW VaWLVf\ LLfeOLQe PLQLPXP VeUYLce VWaQdaUdV aQd
SULcLQg. 47 CFR $954.101, 54.201(d)(2), 54.401(d), 54.408. 52 Pa. CRde 8 69.2501.

ORIGINAL RESPONSE TO QUESTION 4: SWaUU\ LV FXUUHQWO\ GHYHORSLQJ LWV SOaQV WKaW LW ZLOO RIIHU
ZLWKLQ LWV RDOF IRRWSULQW, LQFOXGLQJ LWV LLIHOLQH SOaQ. SWaUU\ ZLOO ILOH a SXSSOHPHQWaO UHVSRQVH ZLWK a
PRFNXS RI WKH CRPSaQ\'V aGYHUWLVLQJ PaWHULaOV IRU LWV LLIHOLQH VHUYLFH aV VRRQ aV SUaFWLFaEOH.
RHVSRQVHV RI CRQQHFW EYHU\RQH, LLC WR BXUHaX RI CRQVXPHU SHUYLFHV DaWa RHTXHVWV
DRFNHW NR. P-2021-3023915

SUPPLEMENTAL RESPONSE TO QUESTION 4: SWaUU\ ZLOO XWLOL]H HOHFWURQLF PHGLa, VRFLaO PHGLa,
H-PaLO, GLUHFW PaLO, aQG SRWHQWLaOO\ RXWGRRU aGYHUWLVLQJ FaPSaLJQV WR PaUNHW LWV VHUYLFH WR ORFaWLRQV ZLWKLQ
LWV VHUYLFH aUHa aQG WR HQVXUH WKaW SRWHQWLaO FXVWRPHUV aUH aZaUH RI WKH WLPHIUaPH E\ ZKLFK SWaUU\¶V
VHUYLFHV ZLOO EH aYaLOaEOH LQ WKHLU JHRJUaSKLF aUHa. SWaUU\ aOVR H[SHFWV WKaW LWV LLIHOLQH OaQGLQJ SaJH ZLOO
EH aYaLOaEOH aSSUR[LPaWHO\ VL[ PRQWKV aIWHU WKH FCC aXWKRUL]HV VXSSRUW IRU WKH SWaWH. SWaUU\ ZLOO aGMXVW LWV
JR-WR-PaUNHW VWUaWHJ\ GHSHQGLQJ RQ WKH VSHFLILFV RI WKH PaUNHW aQG WKH W\SHV RI KRXVHKROGV ZLWKLQ LW WR
HQVXUH WKaW SRWHQWLaO VXEVFULEHUV aUH IXOO\ aZaUH RI WKH VHUYLFH aQG WR Pa[LPL]H WKH QXPEHU RI VXEVFULEHUV
ZKR VLJQ XS. SWaUU\ ZLOO SURYLGH a PRFNXS RI PaUNHWLQJ PaWHULaO IRU JHQHUaO GLVWULEXWLRQ WKaW LW ZLOO XVH WR
SXEOLFL]H WKH aYaLOaELOLW\ RI LWV LLIHOLQH VHUYLFH, aV QHFHVVaU\, LQ a VXSSOHPHQWaO UHVSRQVH.

ADDITIONAL MATERIAL FOR QUESTION 4: TKH aWWaFKHG H[KLELW SURYLGHV a VaPSOH PRFNXS RI
SRWHQWLaO PaUNHWLQJ PaWHULaO WKaW SWaUU\ ZLOO XVH WR SXEOLFL]H WKH aYaLOaELOLW\ RI LWV LLIHOLQH VHUYLFH. POHaVH
QRWH WKaW WKLV UHQGHULQJ LV QRW PHaQW WR SURYLGH ILQaO GRFXPHQWaWLRQ RI IXWXUH SWaUU\ PaUNHWLQJ PaWHULaO.
AV QRWHG, SWaUU\ ZLOO aGMXVW LWV JR-WR-PaUNHW VWUaWHJ\ GHSHQGLQJ RQ WKH VSHFLILFV RI WKH PaUNHW aQG WKH
W\SHV RI KRXVHKROGV ZLWKLQ LW. SWaUU\ aOVR Pa\ XWLOL]H HOHFWURQLF PHGLa, VRFLaO PHGLa, H-PaLO, GLUHFW PaLO,
aQG SRWHQWLaOO\ RXWGRRU aGYHUWLVLQJ FaPSaLJQV WR PaUNHW LWV VHUYLFH WR ORFaWLRQV ZLWKLQ LWV VHUYLFH aUHa aQG
WR HQVXUH WKaW SRWHQWLaO FXVWRPHUV aUH aZaUH RI WKH WLPHIUaPH E\ ZKLFK SWaUU\¶V VHUYLFHV ZLOO EH aYaLOaEOH
LQ WKHLU JHRJUaSKLF aUHa.



**SAMPLE MOCKUP MATERIAL ͡ NOT FOR DISTRIBUTION**

Whaƴ iƦ ƴhe Lifeline beneǫƴ͍

Starry believes in providing customers the option to choose a service plan that best meets
their needs. For these reasons, Lifeline͡eligible consumers may now choose from a variety of
plans that are available to all Starry customers. The Lifeline benefit can be applied to
broadband and/or voice service; the benefit amount for voice service is currently ͺ5.25 and
the benefit for broadband service is currently ͺ9.25. The benefit amount is set by the Federal
Communications Commission and is subject to change.

The Lifeline benefit may be applied as a discount to the market rate for the plan listed below:

Plan SpeedƦ Markeƴ Raƴe

Connect (Broadband) 30/30 ͺ15

Base (Broadband) 200/200 ͺ50

Premium (Broadband) 500/250 ͺ75

Gigabit (Broadband) 1000/500 ͺ85

Voice N/A ͺ30

As always, all of Starryͬs plans are offered with no long͡term contracts, no data caps, no
equipment fees, and a strong commitment to consumer privacy.

Starryͬs voice service also may include the following features:
● Voice Grade Access to the PSTN;
● Access to Local Calling Services;
● Access to Interexchange Calling Services;
● Access to Toll͡Free Telecommunications Services Such As 800 NPA;
● Access to Toll͡Free Emergency Services by Dialing 0 or 9͡1͡1 (where available);
● Access to Relay Services for the Hearing and/or Speech Impaired;
● Free Caller ID;
● Free Voice Mail;
● Free Call Waiting;
● Free Forward to Mobile;
● Free Robo͡Call Blocking



**SAMPLE MOCKUP MATERIAL ͡ NOT FOR DISTRIBUTION**

HoǕ Do I KnoǕ If I Am Eligible for ƴhe Lifeline Beneǫƴ͍

Lifeline is a government assistance program. Only eligible customers may enroll in the
benefit. Consumers may qualify for Lifeline if their household income level is at or below 135Ϊ
Federal Poverty Income Guidelines; or if a member of the household participates in one of
the following programs:

● Supplemental Security Income (SSI);
● Medicaid;
● Supplemental Nutrition Assistance Program (SNAP);
● Federal Public Housing Assistance;
● Veteranͬs Pension or Survivorͬs Pension Benefit;
● Tribal Programs, including:

○ Any program listed above
○ Bureau of Indian Affairs General Assistance
○ Head Start
○ Tribal Temporary Assistance for Needy Families
○ Food Distribution Program on Indian Reservations

Lifeline service is limited to one service per qualified customer or household, and proof of
eligibility is required. Annual recertification is necessary for continued enrollment. Starryͬs
terms and conditions also apply.

Who Can I Conƴacƴ ƴo AƦk QƼeƦƴionƦ͍



 

 

VERIFICATION 
 

I,  Brian Regan, holding the position of Senior Vice President, Strategy & Chief of Staff, 

with Starry, Inc., verify that the information provided in the foregoing responses to data requests 

is true and correct to the best of my knowledge, information, and belief and that I expect to be 

able to prove the same at a hearing held in this matter.  I understand that false statements herein 

are made subject to the penalties of 18 Pa. C.S.A. § 4904, relating to unsworn falsifications to 

authorities. 

     /s/ Brian Regan  
                                          
Name: Brian Regan 
Title: SVP, Strategy & Chief of Staff 
  

Date: June 18, 2021 
 


