Docket No.: C-2021-3024019

Hearing Date: May 18, 2021

Respondent Exhibits:

B - December 10, 2020 BCS Decision

E - Interruption Record Detail

G - November 16, 2020 Customer Contact Record
H - December 3, 2020 Customer Contact Record
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INTERRUPTION RECORD DETAIL

To Be Used For Customers Served From 23/13.2, 4.16, 2.4KV circuits REDACTED

Or Low Voltage Underground Radial Systems

Customer: _Daniel Peterson @il 0000 Distribution Circuit 23660-2  Revision 20

Location: 5252 Webb St, Aliquippa PA 15001 Site: C5-8 Site 14 25 kVA Ba

This data includes outages due to High Tension, Distribution Breaker
and Part Circuit trouble, but excludes outages less than 2 minutes

Incident | o < utage | Time | Time Total Reason
Number 9 Out In Minutes
2/24/19 — . .
1951052 2/25/19 2223 | 0002 99 Recloser lockout due to high winds — PUC Excluded Storm
1922215 6/13/19 1526 | 1536 10 Loss of substation supply due to equipment failure
1942403 7/10/19 1437 | 1507 30 Station breaker lockout due to wire failed jumper, wire down
2052296 5/29/20 1520 | 1814 112 Sectionalizer lockout due to wires down — Storm.
2043791 7/10/20 1815 | 1833 18 Station breaker lockout due to wires down — Storm.
7/10/20 — oo _
2053529 7/11/20 2047 | 0029 224 Switching to address missing phase — Storm.
2055607 11/15/20 1444 | 2140 416 Fuse operated due to Storm.
2150858 3/26/2021 0947 | 2043 656 Fuse operated due to Storm.
Note: This report covers from 12/2/18 to 5/4/21.
Prepared
Date: 12/3/20 (Updated 5/4/2021) by: J. Michael Gorham / Cody Wolfe (Updater)
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PETERSON,DANIEL, General Customer Contact/General
Customer Contact, Contacted 11-16-2020

O
4875740000 PETERSON,DANIEL - Primary Phone: (724) 378-4185
O\
O\
Phone ™| Primary Phone: (724) 378-4185
11-16-2020 / 01:38PM

(2 Edit data - Internet Explorer

REDACTED

File

Edit View Favorites Tools  Help

10000, DOROTHY PETERSON CALLING REGARDING 11/156/20 OUTAGE, WOULD LIKE TO
ESS CONCERN OVER SMALL SECTION OF NEIGHBORHOOD, STATES SHE WOULD LIKE

TO BE ON DIFFERENT CURCUIT, SENT SUP CB TO DO REGARDING MATTER

Create Date/Time Created by Log Entry

4 I 11-16-202001:41PM  Heming, Heather ~ REGARDING OUTAGE,

STATES NEIGHBORS HAD ¥

& Edit data - Internet Explorer

MS PETERSON CALLING & &

Send To Trigger Date

File Edit View Favorites Tools

- o X
Help

MS PETERSON CALLING REGARDING OUTAGE, STATES NEIGHBORS HAD POWER AND
WOULD LIKE TO BE ON THEIR SAME CIRCUIT, STATES SHE SPOKE WITH A BENJAMIN CANE,
STATES HE WAS NOT HELPFUL AT ALL, PLEASE CALL DOROTHY BACK @ 724-378-4185
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REDACTED

PETERSON,DANIEL, General Customer Contact/General
Customer Contact, Contacted 12-03-2020

= Y

4875740000 PETERSON,DANIEL - Primary Phone: (724) 378-4185
O\
O\
i |Phone v|  Primary Phone: (724) 378-4185

12-03-2020 [ 03:56PM

General Customer Contact ﬂ

GCC O, General Customer Contact

SUPERVISOR CALLBACK -SPOKE WITH DOROTHY. STATES THAT WHEN THERE A ./‘

IS ASTORM IT IS ONLY HER STREET OF 13 HOUSES THAT GOES OUT AND STAY
OUT. ALL STREETS AROUND HER ARE ON. SAID SHE SPOKE WITH BEN CAIN Vv

(2 Edit data - Internet Explorer - O *

File Edit View Favorites Tools Help

SUPERVISOR CALLBACK -SPOKE WITH DOROTHY. STATES THAT WHEN THERE IS A STORM
IT IS ONLY HER STREET OF 13 HOUSES THAT GOES OUT AND STAY OUT. ALL STREETS
AROUND HER ARE ON. SAID SHE SPOKE WITH BEN CAIN AND ACCORDING TO DOROTHY HE

i GAVE INCORRECT INFO.

[4:]

PETERSON,DANIEL, General Customer Contact/General
Customer Contact, Contacted 12-03-2020

O use o (D D

4875740000 PETERSON,DANIEL - Primary Phone: (724) 378-4185
O\
O\
| |Phone ﬂ Primary Phone: (724) 378-4185

12-03-2020 | / 04:06PM
General Customer Contact v

GCC O, General Customer Contact

CONT: DOROTHY WANTS EXPLAINED TO HER WHY THIS HAPPENS AND WHY A ‘/‘
SHE CAN NOT BE PUT ON A DIFFRENT CIRCUIT WHICH ACCORDING TO DORTHY
BEN CAIN COULD NOT ANSWER. SENDING ALL INFO TO PUC GROUP
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