






 

 

 
BOROUGH OF HANOVER  

BOROUGH COUNCIL 
PRESS RELEASE: JUNE 29, 2021 

 
-FOR IMMEDIATE RELEASE- 

 
 

On Tuesday June 29, 2021, the Borough of Hanover filed a new tariff with the Pennsylvania Public 
Utility Commission (PUC) to request an increase in water consumption rates applicable only to water 
service provided outside the corporate boundaries of the Borough, which includes Penn Township, 
Conewago Township, and McSherrystown Borough water customers as well as limited customers in 
Heidelberg Township.  Direct communication to every property owner within these jurisdictions 
regarding the tariff filing has occurred, and multiple posterboard notices are present in the Borough 
Office at 44 Frederick St, Hanover, PA 17331 explaining the tariff proposal. 
 
The new water rates are necessary to recover increased costs to provide water service and are scheduled 
to become effective on August 28, 2021. Additionally, the request is to increase direct investment into 
the Borough’s water transmission line rehabilitation program, through replacement or cleaning and 
lining services, to ensure dependable water quality supply is provided throughout the Borough’s water 
system. 
 
The Borough has requested an overall increase of $1,563,100 annually, or 27.6% increase over current 
revenues.  The Borough has not requested an increase in water rates since 2014.  The requested increase 
would increase the average residential household user’s bill by $19.37 per quarter (or about $0.22 per 
day), from $68.94 to $88.32.  Quarterly bills to a typical commercial and industrial customer would 
increase from $154.02 to $204.11 and from $1,366.66 to $1,701.98, respectively.  Increases in public 
and fire service rates are also incorporated into the new tariff. 
 
Questions or further information regarding the water consumption rate increase request submitted to the 
PUC for customers residing outside the Borough or to find out what actions customers may take should 
be directed to Sam Miller, Director of Finance/Treasurer, at the Borough Office at (717) 637-3877. 




