
 

July 8, 2021 

 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Secretary 

400 North Street, Keystone Building 

Harrisburg, PA 17120 

 

Re:  Natural Gas Supplier License (Broker Application) 

 Docket No. A-2021-3026683, Utility Code:  1224264 

 

Dear Secretary Chiavetta: 

 

In response to your email sent to Justin Raybeck on July 7, 2021, I am submitting this response 

to Data Request #2 – Reference Application, Section 8.a, Technical Fitness: 

 

Troy & Banks, Inc. is a privately held corporation, incorporated in the State of New York.  Our 

corporate office is located in Buffalo, New York with branch offices in six additional states.  

Founded in 1991, T&B has partnered with over 20,000 clients. We have successfully represented 

over 3,500 cities, towns and villages, 2,500 public school districts, 1,000 colleges/universities, 

1,000 hospitals, 500 library systems and more than 1,500 state agencies. 

 

Our principle business is utility and telecommunication auditing and consulting.  Our mission is 

to apply our vast technical and analytical experience to help our clients:  reduce the costs of 

utility, telecommunication and other "auditable" external charges; recover payments made by 

our clients in error; sort through the variety of service packages and options so they can make 

good choices among various providers; research tariff options, billing histories, service 

classifications, rate changes, service option modifications, and contract changes; and keep their 

costs as low as possible without sacrificing the services they require to achieve their own 

objectives.  We have extensive experience working with municipalities and businesses in the 

audit and analysis of utility and telecommunications systems. 

 

In addition to Troy & Banks’ utility and telecom management services, T&B handles 

commodity procurement for numerous municipalities, state agencies, public authorities, 

manufacturers and non-profit organizations and has been doing so for many years along with our 

bill auditing services for those agencies.  T&B’s energy procurement services team works 

together with our clients to develop a purchase strategy that fits the client’s specific needs.  Due 

to our experience and reputation, suppliers are aware they need to provide the best possible price 

in order to compete for our clients’ business.  

 

Troy & Banks has over two decades of experience consulting on energy procurement and related 

matters and currently manages thousands of accounts for approximately 200 clients. 

 

 

 

 

 

 



I, Thomas T. Ranallo, hereby state that the facts above set forth are true and correct to the best of 

my knowledge, information and belief, and that I expect to be able to prove the same at a hearing 

held in this matter.  I understand that the statements herein are made subject to the penalties of 18 

Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 

Sincerely, 

 

 

Thomas T. Ranallo 

Troy & Banks, Inc. 
 
 



 

 

 

 

 

 

June 16, 2021 

 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Secretary 

400 North Street, Keystone Building 

Harrisburg, PA 17120 

 

Re: Applications of Troy & Banks, Inc. for a Natural Gas Supplier License (Broker)  

 

Dear Secretary Chiavetta: 

 

Please find enclosed original, verified application of Troy & Banks, Inc. (“Troy & Banks”) 

for a natural gas supplier license (as a broker) in the Commonwealth of Pennsylvania. 

 

Additionally, certain portions of this application are deemed confidential by Troy & Banks,  and 

as such have been submitted separately per the instructions of the Public Utility Commission. 

 

Please note that Troy & Banks exercised the option of filing joint public notices in the required 

newspapers of both the NGS and EGS applications, and as such the original affidavits of 

publication refer         to both applications. 

 

Please do not hesitate to let me know if you have any questions or concerns about this 

application (tranallo@troybanks.com, (716) 839-4402). 

Sincerely, 

 

 

Thomas T. Ranallo 

Troy & Banks, Inc. 
 
 
TTR/mbp

mailto:(tranallo@troybanks.com,


EXHIBITS: 

 

A – Business Entity Filings and Registration 

C – Financial Fitness (Bank accounts statement and tax returns) – FILED CONFIDENTIALLY 

D – Technical Fitness 

E – Proof of Publication 

 









Utility and telecommunications auditing and consulting.





Please see Appendix C.



Please refer to pages following.XXXXXXXXXXXXXXXXXXX



Please see Appendix C.



XXXXXXXXXXX  PLEASE SEE ATTACHMENT 1.









Please see Exhibit E for Proof of Publication.
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14. CHECKLIST

For the applican convenience, please use the following checklist to ensure all relevant sections 
are complete. The Commission Secretar Bureau will not accept an application unless each of 
the following sections is complete.

Applicant: ________________________
A

p
pl

ic
a

nt
's

 U
se

Signature

P
U

C
 S

ec
re

ta
r

s 
B

ur
e

au
 U

se

Filing Fee (ONLY CERTIFIED CHECK OR 
MONEY ORDER)

Application Affidavit

Operations Affidavit

Proof of Publication

Tax Certification Statement

Commonwealth Department of State 
Verification

Certificate of Service

Troy & Banks, Inc.









  

Appendix C 
 
 

CERTIFICATE OF SERVICE 
 

On this the 16th day of June, 2021, I certify that a true and correct copy of the  foregoing 

application form for licensing within the Commonwealth of Pennsylvania as a Natural        Gas 

Supplier and all NON-CONFIDENTIAL attachments have been served, via electronic mail, 

upon the following: 

 

 
 

 
Office of Consumer Advocate 

 
Office of the Attorney General 

5th Floor, Forum Place Bureau of Consumer Protection 
555 Walnut Street Strawberry Square, 14th Floor 

Harrisburg, PA 17120 Harrisburg, PA 17120 

 
Office of the Small Business Advocate 

 
Department of Revenue 

Commerce Building, Suite 202 Bureau of Compliance 
300 North Second Street PO Box 281230 

Harrisburg, PA 17101 Harrisburg, PA 17128-1230 

 

Bureau of Investigation & Enforcement 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 West 
Harrisburg, PA 17120 

 

Columbia Gas of PA, Inc. National Fuel Gas Distribution Corp. 
Transport Support Services Joanne E. Maciok 
290 W. Nationwide Blvd. 6363 Main Street 
Columbus, OH 43215 Williamsville, NY 14221 
PH: 614.460.4980 PH: 716.857.7670 
e-mail: transportevaluations@nisource.com FAX: 716.857.7479 

 e-mail: maciokj@natfuel.com 

Peoples Natural Gas Company LLC PECO 
Carol Scanlon Carlos Thillet, Manager, Gas Supply and 
375 North Shore Drive Transportation 
Pittsburgh, PA 15212 2301 Market Street, S9-2 
PH: 412.208.6931 Philadelphia, PA 19103 
FAX: 412.208.6577 PH: 215.841.6452 
e-mail: Carol.Scanlon@peoples-gas.com Email: carlos.thillet@exeloncorp.com 

Peoples Gas Company LLC Philadelphia Gas Works 
Carol Scanlon Ryan Reeves, Director Supply Transportation 
375 North Shore Drive & Control 
Pittsburgh, PA 15212 800 West Montgomery Avenue 
PH: 412.208.6931 Philadelphia, PA 19122 
FAX: 412.208.6577 PH: 215.787.5103 
e-mail: Carol.Scanlon@peoples-gas.com email: pgwchoicesupply@pgworks.com 

mailto:transportevaluations@nisource.com
mailto:maciokj@natfuel.com
mailto:Carol.Scanlon@peoples-gas.com
mailto:carlos.thillet@exeloncorp.com
mailto:Carol.Scanlon@peoples-gas.com
mailto:pgwchoicesupply@pgworks.com


  

Valley Energy Inc. UGI Utilities, Inc. Gas Division 
Ed Rogers Sherry Epler 
523 South Keystone Avenue 1 UGI Drive 
Sayre, PA 18840-0340 Denver, PA 17517 
PH: 570.888-9664 PH: 610.796.3447 
FAX: 570.888.6199 Email: sepler@ugi.com 
email: erogers@ctenterprises.org  

 
 
 
 
 
 

Thomas T. Ranallo, President, Troy & Banks, Inc. 

mailto:sepler@ugi.com
mailto:erogers@ctenterprises.org


 

 

 

 

 

 

 

 

May 28, 2021 

 

Thomas T. Ranallo 

Troy & Banks 

2216 Kensington Avenue 

Buffalo, NY 14226 

 

Dear Thomas T. Ranallo: 

 

We are pleased that Troy & Banks has applied for a license to provide Natural Gas 

Broker/Marketer Services on the distribution system of Columbia Gas of Pennsylvania, Inc. 

(“Columbia Gas”). 

 

Under Paragraph 2.4.5 of the Rules Applicable to Distribution Service section of the Tariff of 

Columbia Gas, Troy & Banks could be required to provide to Columbia Gas a bond or other 

financial security instrument in an amount that Columbia Gas determines to be appropriate.  

Troy & Banks has indicated only brokering and consulting services will be provided.  Therefore, 

we have determined at this time that Troy & Banks does not need a bond or other financial 

security requirement to provide broker natural gas services to Columbia Gas customers. 

 

If the creditworthiness requirement or Columbia Gas’ exposure to Troy & Banks changes in the 

future, Columbia Gas might deem it appropriate to require Troy & Banks to provide a bond or 

other financial security instrument. 

 

Please feel free to contact me at 614-460-4980 should you have any questions regarding a bond 

or other financial security instrument requirements of Columbia Gas. 

 

Sincerely, 

 

Kylia Davis 
 
Kylia Davis 

Manager of Choice and Transportation Support Services 
 



I SAFETY   I CUSTOMER COMMITMENT    I  TRUST    I COMMUNITY 

 

 

 

 

Carol Scanlon        
Manager, Rates 
 
Peoples Service Company LLC 
Phone: 412-208-6931 
Email: Carol.Scanlon@peoples-gas.com 
 
 
 
June 1, 2021  
 
Thomas T. Ranallo 
President     
Troy & Banks, Inc.  
2216 Kensington Avenue 
Buffalo, NY 14226 
   
Dear Mr. Ranallo:   
     
We are pleased that Troy & Banks, Inc. has applied for a license to provide natural gas services on the 
Peoples Group of Companies. Specifically you have requested to be licensed as a supplier on the 
distribution systems of Peoples Natural Gas Company LLC, and Peoples Gas Company LLC (formerly Peoples 
TWP) (“the Companies”). 
 
Since Troy & Banks, Inc. is not currently serving customers on the Peoples systems, we have determined at 
this time that Troy & Banks, Inc. does not need a bond or other financial security requirement to provide 
these services to the Company’s customers.   
 
If a Pool is established, and customers are enrolled which alters the creditworthiness requirement or the 
Company’s exposure to Troy & Banks, Inc. provision of services on the Peoples’ system changes in the 
future, the Companies may deem it appropriate to require a bond or other financial instrument. 
  
If you have any questions feel free to contact me at 412-208-6931 or by email at Carol.Scanlon@peoples-
gas.com.  
 
   
      Sincerely,  
 

       
 
      Carol Scanlon 
      Manager, Rates 
      Peoples Natural Gas Company LLC  
 
Cc: Stephen Kelly 

Mina Speicher 

 
 

375 North Shore Drive 
Pittsburgh, Pennsylvania 15212 

 

www.peoples-gas.com 
 

http://www.peoples-gas.com/




 

 

 

        June 1, 2021 

 

Troy & Banks, Inc. 

Thomas T. Ranallo, President 

2216 Kensington Avenue 

Buffalo, NY 14226 

 

 

 

 

Dear Thomas,  

 

National Fuel Gas Distribution Corporation (“NFGDC”) is aware Troy & Banks, Inc. 

(TBI) has filed an application with the Pennsylvania Public Utility Commission to supply 

natural gas service to the public in Pennsylvania and specifically within the service 

territory of NFGDC. 

 

As you know, in making such an application, TBI must furnish acceptable security to 

each utility where TBI will do business. As such, under its tariff, NFGDC could require 

TBI to provide a bond or other financial security instrument in an amount that NFGDC 

determines to be appropriate. 

 

However, you have indicated, and it is NFGDC’s understanding that TBI intends only to 

provide natural gas aggregating, brokering and consulting services at this time. You have 

stated that, in performing these services, TBI will never take title to any delivered natural 

gas, nor will it accept any customer payments or deposits. 

 

Based upon your representations, NFGDC has determined that, at this time, TBI does not 

need to post a bond or other form of security to operate in its service territory. However, 

if the services provided by TBI change in the future, NFGDC reserves the right to require 

security from TBI as it deems appropriate. 

 

If you have any questions concerning the foregoing, please contact me at 716-857-7541.   

                                                            

Yours truly, 

Nicole Barker 

     Transportation Services Department 







 
 
 
 
 
 
 
 
 
 
 

UGI Utilities, Inc. 
1 UGI Drive 
Denver, PA  17517 
 
610-796-3400 
 

 

VIA E-MAIL 
 
May 28, 2021  
 
 
 
Troy & Banks, Inc. 
2216 Kensington Avenue 
Buffalo, NY  14226 
 
ATTENTION:  Thomas T. Ranallo, President 
             
RE: Troy & Banks, Inc. 

Application to Serve as a Natural Gas Broker 
 
Dear Mr. Ranallo, 
  
Based on your assertion that Troy & Banks, Inc. (“Troy & Banks”) is applying with the State 
of Pennsylvania to operate as a natural gas broker/marketer, UGI Utilities, Inc.-Gas Division 
(“UGIU”) has concluded that Troy & Banks will not need to post security with UGIU.  This is 
based on the declaration that Troy & Banks will be acting in conjunction with a licensed 
natural gas supplier who has been approved by the Pennsylvania Public Utility Commission 
to serve in the applicable UGIU service territories and who has posted the required financial 
security as specified in the UGIU Tariff.  If Troy & Banks wishes to directly serve Choice 
customers in the service territories of UGIU in the future as a natural gas supplier, it will have 
to post security as specified in the UGIU Tariff prior to the commencement of the service. 
    
Please feel free to contact me with any additional questions you may have.  
 
Sincerely,    

 
 
 

Sherry Epler 
Senior Manager 
Tariff & Supplier Administration 
 
SE/rks 



Troy & Banks, Inc. 
Exhibit A - “Business Entity Filings and Registration” 

 
1. Provide proof of compliance with appropriate Department of State filing requirements 

as indicated above. 
 
 Please see the pages following. 
 
2. Provide the state in which the business is incorporated/organized/formed and 

provide a copy of the Applicant’s charter documentation. 
 

 Troy & Banks, Inc. is incorporated in the State of New York. 

 Please see the pages following. 

 

3. Give name and address of officers. 
 
 Thomas T. Ranallo, President, 126 Southwedge Drive, Getzville, NY 14068 
 Bonnie L. Ranallo, Vice President, 126 Southwedge Drive, Getzville, NY 14068 
 Molly B. Pancurak, Secretary, 2033 Enfield Lane, Erie, PA 16509 
 
 

 

 
 



PENNSYLVANIA DEPART!\IENT OF STATE 

Entity# : 6849038 
Date Filed : 03/07/2019 

Pennsvlvania Deoartment of State 

BlTREAll OF CORPORATIONS AND CHARITABLE ORGANIZATIONS 

Document will be returned to the name and address entered below. 

C T Corporation System C T Corporation System Foreign Registration Statement 
DSCB 15-412 

Name 
4400 EASTON CMNS WAY STE 125, COLUMBUS 

~A..ddress 

COLUMBUS 

City 

OH 

State 

43219 

Zip Code 

(rev. 212017) 

II 111 11111 
412 

Read all instructions prior to completing. This form may be submitted online at https: -,v,v,v.corporations.pa.go,". 

Fee $250.00 DI qualify for a veteran/reservist-owned small business fee exemption (see instructions) 

In compliance with the requirements of the applicable provisions of 15 Pa.C.S. § 412 (relating to foreign 
registration statement), the undersigned foreign association hereby states that: 

1. The type of association is (check only one): 

~ Business Corporation 

D Nonprofit Corporation 

D Limited Liability Company 

D Limited Partnership 

D Limited Liability (General) Partnership 

D Limited Liability Limited Partnership 

D Business Trust 

D Professional Association 

2. The full and proper name of the foreign association as registered in its jurisdiction of formation is: 

Troy & Banks, Inc. 

2A. If the nan1e in 2 does not contain a required designator or if the nan1e in 2 is not available for use in the 
Con1n1on1vealth, the alternate name under which the association is registering in this Commonwealth is: 

3. The jurisdiction of formation: NY 

4. The street and mailing address of the association's principal office. 

2216 Kensington A venue, Buffalo NY 14226 

Number and street City State Zip 

4A. The street and mailing address of the office, if any, required to be maintained by the law of the association's 
jurisdiction of formation in that jurisdiction: 

Number and street City State Zip 

PENN File: March 07,2019 

Exhibit A



DSCB:15-412-page2 

5. The (a) address of the association's registered office in this Commonwealth or (b) name of its commercial 
registered office provider and the county of venue is: 

Complete part (a) OR (b) - not both: 

2033 Enfield Lane, Erie PA 16509 

(a) -----------------------------------
Erie 

Number and street City State Zip County 

OR 

(b) c/o: 
Name of Commercial Registered Office Provider County 

6. Check one of the following: 

IXI The association may not have series. 

D The association may have one or more series. 

7. Effective date of registration of foreign association ( check, and if appropriate complete, one of the 
following): 

IXI The Foreign Registration Statement shall be effective upon filing in the Department of State. 

D The Foreign Registration Statement shall be effective on: _________ at _______ _ 

Date (MM/DD/YYYY) Hour (if any) 

8. To be completed by Limited Liability Companies only. Check, and if appropriate complete, one of the 
following: 

D The association is a limited liability company which is not organized to render any of the below professional 
service( s). 

D The association is a restricted professional limited liability company organized to render one or more of the 
following professional service(s): (If this box is checked, one or more of the fields below must be checked.) 

Chiropractic -- Dentistry -- Law Medicine and surgery --
Optomet1y Osteopathic medicine and surgery Podiatric medicine Public accounting -- -- -- --

-- Psychology -- Veterina1y medicine 

IN TESTIMONY WHEREOF, the undersigned association has caused this Foreign Registration Statement to be 

signed by a duly authorized representative thereof 
this 

7th day of March 

Troy & Banks, Inc. 

Name of Association 

Molly B. Pancurak 

Signature 

Corporate Secretary/Office 
Manager 

2019 

Exhibit A
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Exhibit A



 

 Thomas T. Ranallo 

 President   

 

 

 

Professional 

Background 

President and Owner of Troy & Banks, Inc. 

30 years of management experience in the utility and telecom auditing 
fields. 

Successfully managed multiple site, multi-faceted audits. 

Professional consulting training. 

  

Current and 

Past Relevant 

Employment 

Troy & Banks, Inc. – 30 years 

  

Education Bachelor of Arts, Business, SUNY at Buffalo State College 

  

Certifications Center for Communications Management Information; Association of 
Energy Engineers 

  

List of 

Relevant  

Projects 
 

Port Authority of New York and New Jersey 
AMTRAK 
U.S. Post Service – Northeast Region 
M&T Bank 
City of Virginia Beach, VA 
City of Fort Lauderdale, FL 
County of Rockland, NY 
City of New Haven, CT 

 

Exhibit D - Technical Fitness



 
 

PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

NOTICE 
 

 

 

Applications of Troy & Banks, Inc. For Approval to Offer, Render, or Furnish Services as a 

Marketer/Broker Engaged In The Business Of Supplying Natural Gas Supply Services and 

Electricity Supply or Electric Generation Services, To The Public In The Commonwealth Of 

Pennsylvania. 

 

Troy & Banks, Inc. will be filing an application with the Pennsylvania Public Utility 

Commission (“PUC”) for a license to provide natural gas supply services as a broker/marketer 

engaged in the business of providing natural gas services.  Troy & Banks, Inc. will also be 

filing an application with the PUC for a license to supply electricity or electric generation 

services as a broker/marketer engaged in the business of supplying electricity.  Troy & Banks, 

Inc. proposes to sell electricity, natural gas, and related services in the Commonwealth of 

Pennsylvania under the provisions of the new Natural Gas Choice and Competition Act and the 

Electricity Generation Customer Choice and Competition Act. 

 

The PUC may consider this application without a hearing.  Protests directed to the technical or 

financial fitness of Troy & Banks, Inc. may be filed within 15 days of the date of this notice 

with the Secretary of the PUC, 400 North Street, Harrisburg, PA 17120.  You should send 

copies of any protest to the address listed below. 

 

 

Troy & Banks, Inc. 
2216 Kensington Avenue 

Buffalo, New York 14226 

Phone:  716-839-4402 

FAX:  716-839-4452 

 

 

 
 

 

 

 

 

 

 

 

 

 

Exhibit E - Proof of Publication

















 

 

The following documents have been filed confidentially under separate cover: 

 

Appendix D – Tax Certification Statement 

 

Exhibit C – Financial Fitness 
 

 

 



ATTACHMENT 1 
 

 

Reference Application, Section 8.a, Technical Fitness: 

 

Troy & Banks, Inc. is a privately held corporation, incorporated in the State of New York.  Our 

corporate office is located in Buffalo, New York with branch offices in six additional states.  

Founded in 1991, T&B has partnered with over 20,000 clients. We have successfully represented 

over 3,500 cities, towns and villages, 2,500 public school districts, 1,000 colleges/universities, 

1,000 hospitals, 500 library systems and more than 1,500 state agencies. 

 

Our principle business is utility and telecommunication auditing and consulting.  Our mission is 

to apply our vast technical and analytical experience to help our clients:  reduce the costs of 

utility, telecommunication and other "auditable" external charges; recover payments made by 

our clients in error; sort through the variety of service packages and options so they can make 

good choices among various providers; research tariff options, billing histories, service 

classifications, rate changes, service option modifications, and contract changes; and keep their 

costs as low as possible without sacrificing the services they require to achieve their own 

objectives.  We have extensive experience working with municipalities and businesses in the 

audit and analysis of utility and telecommunications systems. 

 

In addition to Troy & Banks’ utility and telecom management services, T&B handles 

commodity procurement for numerous municipalities, state agencies, public authorities, 

manufacturers and non-profit organizations and has been doing so for many years along with our 

bill auditing services for those agencies.  T&B’s energy procurement services team works 

together with our clients to develop a purchase strategy that fits the client’s specific needs.  Due 

to our experience and reputation, suppliers are aware they need to provide the best possible price 

in order to compete for our clients’ business.  

 

Troy & Banks has over two decades of experience consulting on energy procurement and related 

matters and currently manages thousands of accounts for approximately 200 clients. 

 

 

 

 

 

 

 

 

 

 

 

Natural Gas Supplier License (Broker Application) 

     Docket No. A-2021-3026683, Utility Code:  1224264 
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