
 

July 8, 2021 

 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Secretary 

400 North Street, Keystone Building 

Harrisburg, PA 17120 

 

Re:  Electric Generation Supplier License (Broker Application 

 Docket No. A-2021-3026411, Utility Code:  1124225 

 

Dear Secretary Chiavetta: 

 

In response to your email sent to Justin Raybeck on June 17, 2021, I am submitting this response 

to Data Request #3 – Reference Application, Section 8.a, Technical Fitness: 

 

Troy & Banks, Inc. is a privately held corporation, incorporated in the State of New York.  Our 

corporate office is located in Buffalo, New York with branch offices in six additional states.  

Founded in 1991, T&B has partnered with over 20,000 clients. We have successfully represented 

over 3,500 cities, towns and villages, 2,500 public school districts, 1,000 colleges/universities, 

1,000 hospitals, 500 library systems and more than 1,500 state agencies. 

 

Our principle business is utility and telecommunication auditing and consulting.  Our mission is 

to apply our vast technical and analytical experience to help our clients:  reduce the costs of 

utility, telecommunication and other "auditable" external charges; recover payments made by 

our clients in error; sort through the variety of service packages and options so they can make 

good choices among various providers; research tariff options, billing histories, service 

classifications, rate changes, service option modifications, and contract changes; and keep their 

costs as low as possible without sacrificing the services they require to achieve their own 

objectives.  We have extensive experience working with municipalities and businesses in the 

audit and analysis of utility and telecommunications systems. 

 

In addition to Troy & Banks’ utility and telecom management services, T&B handles 

commodity procurement for numerous municipalities, state agencies, public authorities, 

manufacturers and non-profit organizations and has been doing so for many years along with our 

bill auditing services for those agencies.  T&B’s energy procurement services team works 

together with our clients to develop a purchase strategy that fits the client’s specific needs.  Due 

to our experience and reputation, suppliers are aware they need to provide the best possible price 

in order to compete for our clients’ business.  

 

Troy & Banks has over two decades of experience consulting on energy procurement and related 

matters and currently manages thousands of accounts for approximately 200 clients. 

 

 

 

 

 

 



I, Thomas T. Ranallo, hereby state that the facts above set forth are true and correct to the best of 

my knowledge, information and belief, and that I expect to be able to prove the same at a hearing 

held in this matter.  I understand that the statements herein are made subject to the penalties of 18 

Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 

Sincerely, 

 

 

Thomas T. Ranallo 

Troy & Banks, Inc. 
 
 
TTR/mbp 

 

























XXXXXXXXXX  PLEASE SEE ATTACHMENT 1.

























































ATTACHMENT 1 
 

 

Reference Application, Section 8.a, Technical Fitness: 

 

Troy & Banks, Inc. is a privately held corporation, incorporated in the State of New York.  Our 

corporate office is located in Buffalo, New York with branch offices in six additional states.  

Founded in 1991, T&B has partnered with over 20,000 clients. We have successfully represented 

over 3,500 cities, towns and villages, 2,500 public school districts, 1,000 colleges/universities, 

1,000 hospitals, 500 library systems and more than 1,500 state agencies. 

 

Our principle business is utility and telecommunication auditing and consulting.  Our mission is 

to apply our vast technical and analytical experience to help our clients:  reduce the costs of 

utility, telecommunication and other "auditable" external charges; recover payments made by 

our clients in error; sort through the variety of service packages and options so they can make 

good choices among various providers; research tariff options, billing histories, service 

classifications, rate changes, service option modifications, and contract changes; and keep their 

costs as low as possible without sacrificing the services they require to achieve their own 

objectives.  We have extensive experience working with municipalities and businesses in the 

audit and analysis of utility and telecommunications systems. 

 

In addition to Troy & Banks’ utility and telecom management services, T&B handles 

commodity procurement for numerous municipalities, state agencies, public authorities, 

manufacturers and non-profit organizations and has been doing so for many years along with our 

bill auditing services for those agencies.  T&B’s energy procurement services team works 

together with our clients to develop a purchase strategy that fits the client’s specific needs.  Due 

to our experience and reputation, suppliers are aware they need to provide the best possible price 

in order to compete for our clients’ business.  

 

Troy & Banks has over two decades of experience consulting on energy procurement and related 

matters and currently manages thousands of accounts for approximately 200 clients. 

 

 

 

 

 

 

 

 

 

 

 

Electric Generation Supplier License (Broker Application) 

     Docket No. A-2021-3026411, Utility Code:  1124225 

 


	7.8.21 letter re EGS License Applic Docket No 2021-3026411
	7.8.21 AMENDED Troy & Banks PA PUC Broker Application 5.25.21
	ATTACHMENT 1 - EGS

