
   
 
Via electronic filing 
 
 
August 10, 2021 
 
Pennsylvania Public Utilities Commission 
Ms. Rosemary Chiavetta, Secretary 
400 North Street  
Harrisburg, PA 17120 
 
Re: Assignment of Customer Contracts from CIMA ENERGY SOLUTIONS, LLC (License No. A-2018-
3004017) to Major Energy Services, LLC (License No. A-2009-2118836) 
 
Dear Secretary Camacho-Welch, 
 
This correspondence is to jointly notify the Public Utilities Commission and the impacted utilities that Major Energy 
Services, LLC (“Major Energy”) recently closed a master brokerage agreement with CIMA ENERGY SOLUTIONS, 
LLC (“CIMA”) As a result, CIMA will be assigning its active and eligible customers to Major Energy pursuant to the 
assignment rules and that agreement. The effective date of the transfer will be the customer’s first meter read date 
on/or after providing impacted customers with 30 days’ notice.   
 
Included with this notice is a copy of the letter which provides assigned customers with 30 days advance notice of 
the transfer.  Please see the attached table for the number of assigned gas customers by utility territory.  The existing 
terms and conditions, including current rate will remain the same for the remainder of all existing contract terms.  
CIMA attests that the contracts being assigned allow for assignment.  
 
Major Energy and CIMA affirm that they are compliant with all assessment, and that their financial security 
instruments are not expired and are in compliance.  
 
Please contact the undersigned with any questions about this matter.  

Kind Regards,   
 
James Stinson      Keenia Joseph   
CIMA ENERGY SOLUTIONS, LLC    Major Energy Services, LLC  
James Stinson       Keenia Joseph  
General Counsel     Director, Regulatory Affairs and Compliance 
1221 McKinney, Suite 3700 12140 Wickchester Ln, Suite 100 
Houston, Texas 77010 
Phone: (713) 739-6476  

Houston, Texas 77079 
Phone: (713)-600-2665 

Email: jstinson@cima-energy.com Email: kejoseph@majorenergy.com 
 

CC:  
James Stinson, CIMA (via email) 
PECO and UGI Utilities 

 
Enclosures:  
Assignment Table by Gas Utility Service Area and  
Customer Assignment Notice (template). 
 

 



   
 

 

Table 1: Assignment Table by Gas Utility Service Area 

 
Utility Name  Commercial Customer Count  
Philadelphia Electric Company 72 
UGI Utilities 574 

 

 



   
 

CUSTOMER NOTICE TEMPLATE 

 
«Customerfirstname» «Customerlastname» 
«BillingAddress1», «BillingAddress2» 
«BillingCity», «BillingState» «BillingZip» 

Utility: «Utility» 
 

Account Number: «UtilityAccountNumber» 
 
INFORMATIONAL LETTER: No action required. 
 
Dear «Customerfirstname» «Customerlastname», 
 
As a courtesy, CIMA ENERGY SOLUTIONS, LLC (“CIMA”) would like to make you aware of a change that will 
appear on your utility invoices soon.  CIMA has assigned your account to Major Energy Services, LLC (“Major”).  
Effective with your first meter read date after the assignment transaction on <assignment date>>, your account will now 
reflect Major as the natural gas supplier on the Natural Gas Supply Charges portion of your bill.  Except for this change of 
name and contact information from CIMA to Major, there will not be any other modification to your rate plan or Terms 
and Conditions of Service as a result of this assignment.   
 
No action is required on your part when this transfer occurs.  Major will honor your current agreement in place 
with CIMA.  This transfer will not cause an interruption of your natural gas supply services and you should 
continue to pay your «Utility» bill as normal and call «Utility» in case of an outage or emergency just as you do 
today. The same quality support and service that you are used to with CIMA will continue with Major.  
 
If you have a fixed rate plan with CIMA, your supply service will continue with the same fixed rate and terms until the 
end of your current contract term, at which time you will receive information regarding an automatic renewal to new 
terms and conditions, or upon cancellation of service. You may also contact Major directly to see what other options are 
available to you, including new options with Major when your contract expires.  If you have a variable rate plan, your 
account will continue to be served on a variable rate plan.  
 
If you have any questions about the transfer of service, please contact CIMA by <<Last Date to Call>, thereafter, please 
contact Major. For your convenience, the contact information is shown below. We thank you for the opportunity to serve 
you and we are confident you will enjoy your service with Major. 
 
Kind Regards,   
 

 
Steve Husband        Keith Maxwell 
Senior Vice President        Chief Executive Officer and President 
Trading and Marketing Major Energy Services, LLC 
CIMA ENERGY SOLUTIONS, LLC 12140 Wickchester Ln, Suite 100 
1221 McKinney, Suite 3700 Houston, Texas 77079 
Houston, Texas 77010 
Phone: (888) 425-9140 
Email: customerservice@cimaenergysolutions.com 

Phone: 888-625-6760 
Email: customercare@majorenergy.com 
Call Center: Mon–Fri: 9:00AM–5:00PM EST 

 


