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Laureto Farinas, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6982 
FAX: 215-684-6798 
E-mail: laureto.farinas@pgworks.com 

August 11, 2021 
 
Administrative Law Judge Emily I. DeVoe 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RE:  William Pilat v. Philadelphia Gas Works, Docket No.  C-2021-3026250 
 
Dear Administrative Law Judge DeVoe: 
 

Pursuant to the Interim Order Granting Preliminary Objections and Ordering Status Report in the 
above referenced matter dated August 4, 2021, this is a status report on the disposition and settlement of 
this matter.  PGW and the Complainant have discussed the issues raised in the complaint and reached a 
settlement.  The Complainant has indicated that he is satisfied with the resolution of the complaint with the 
taking of the following steps.  This matter is a dispute concerning a claim for damages to the Complainant’s 
vehicle caused by PGW employees.   
 
1. The Complainant initiated a claim with PGW’s Risk Management which was denied twice but ultimately 

approved with issue a payment of $500 representing the Complainant’s auto insurance policy 
deductible.  Prior to the approval of the payment of $500, the Complainant filed the instant matter. 
 

2. With the filing of the pleadings, the Complainant was concerned with PGW’s Answer and Preliminary 
Objection in that it lacked specificity with respect to his dealings with PGW in the claim process.  He 
requested that PGW include additional facts in those pleadings to reflect his efforts to process his claim 
with PGW.  PGW agreed and has filed the amended pleadings, the drafting of which the Complainant 
has approved.  

 
3. The Complainant is satisfied with the resolution of the PGW Risk Management Claim and will continue 

in the process of executing the release and returning it to PGW (if he have not already done so) for the 
issuance of the payment of $500 in satisfaction of his claim. 

 
4. The Complainant has indicated that he is satisfied with the resolution of the instant complaint and he no 

longer wishes to pursue the above captioned matter against PGW.  PGW has filed a Certificate of 
Satisfaction. 

 
Thank you for your assistance. 

 
      Sincerely, 
 

 
Laureto Farinas 
 

cc: William Pilat (Email: wmpilat@gmail.com )  
Tiffany Jones (PGW Email) 
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