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Pennsylvania-American Water Company
:


FINAL ORDER



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge John M. Coogan dated August 4, 2021, has become final without further Commission action: 
THEREFORE,

IT IS ORDERED:

1. That the complaint of Ibrahima Diallo against seeking to remove irregular water usage billing is denied;

2. That the complaint of Ibrahima Diallo against Pennsylvania-American Water Company seeking a payment arrangement is hereby granted;

3. That Pennsylvania-American Water Company shall offer Complainant a one-year payment arrangement to resolve any unpaid balance upon entry of a Final Order in this matter;

4. That Pennsylvania-American Water Company shall not terminate the service to Ibrahima Diallo, absent emergency circumstances, so long as Mr. Diallo complies with the payment arrangement;

5. That, to the extent that Ibrahima Diallo fails to comply with the payment arrangement, Pennsylvania-American Water Company may terminate water service at the service address;
6. That the Secretary’s Bureau shall mark Dockets Nos. F-2021-3025107,

 F-2021-3025270, and F-2021-3025268 as closed.
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BY THE COMMISSION,








Rosemary Chiavetta







Secretary
(SEAL)

ORDER ENTERED:  September 8, 2021

