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Reliability
1050 W, Swedesford R
Serwyn, PA 19312
Service Reliability Report
TIFFANY MCCALL
2600 EDGMONT AVE *FL 2nd CHESTER PA 19015

Account Number: 26591-68084

2 PECO

T-Quad: E_56G3B55122

Service Characteristics

(! Single HT 0

) DualHT N Reg/Res HT GS (Commercial)

[IX Residential

Circuit: EDGMONT_004 ]Feeder: LINE_3344 ISource Substation: CHESTER

Circuit Miles Aerial: 2.98 |

Additional Infarmation: This 4kV circuit is in Delaware County and feeds 723 customers.

Outage History
From January 1, 2016 to October 10, 2019
{Only outages affecting this customer are listed)

Date of Storm Cause Number off Customer
Interruption | (Y/N) Customers | Interruption
Interrupted| Duration
{HH:MM)
8/30/2019 N INTENTIONAL/SCHEDULED 30 03:18
8:32:00 AM Maintenance/System improvement
Chapter-56 for tree work
8/4/2019 N LOSS OF SUPPLY 721 00:24
5:48:17 AM Loss of 3344 line due to cable fault from Chester
4/7/2019 N WILDLIFE - SQUIRREL 725 00:01
6:54:37 AM Loss of 3344 high side. Chester breaker opened. R1 opened and tried
back restoring from Woodlyn end. Cause was a squirrel on the RM1.
2/1/2019 N EQUIP FAILURE - DEF/MALFUNCTION/DETERIORATION 724 00:.01
1:55:21 AM High-side breaker tripped
12/10/2018 | N |VEG - TREE GROWTH/CONTACT 721 00:01
7:30:46 AM Momentary loss of 3344 line due to tree limb
3/2/2018 Y | VEG - BROKEN LIMB/TRUNK 3980 01:21
8:13:00 PM Storm
12/10/2016 N INTENTIONAL/SCHEDULED 102 03:04
9:53:13 AM Maintenance/System improvement
IVR sent to customers to repair downed CCMS
12/10/2016 N EQUIP FAILURE - DEF/MALFUNCTION/DETERIORATION 719 01:00
6:28:57 AM Downed CCMS. All load restored via street switching and isolating
Reliability Enhancements
w/o# Date Status Description
14130910 20190911 [COMPLETE |L-3344 Install 2 x 3 phase reclosers
15919305 [20190710 [COMPLETE |L-3344 Repair squirrel damage at RM1; Edgmont sub
14308628 20161210 [COMPLETE Edgmont-004; Edgemont and Avon; CCMS down repairs
Preventative Maintenance
Last Routine Tree Trimming: 10/28/2017 |Next Scheduled Tree Trimming: 2022
Last Circuit Patrol/Thermography: 09/15/2019 |Next Scheduled Circuit Patrol/Thermography: 2020

Date: 10/10/2019 9:27:14 AM
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An kxclen Lo-'npany

PECO CLAIM REGISTRATION FORM

187 -‘eﬁéfﬁ%s Division

Dear PECO Customer:

To register your claim with PECO. please print ot and return a completed clavm registeation form. You my o-
mail it to . fax it 10 215-841-491Y, vr mail the form to the followiny address: PECO
Encrgy, Claims Diviston, S16-1, 2301 Market Strcet, Philadeiphia, PA 19103.

Onee this form is received in our office. you wall be contacted by one of our Case Managers
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2US91L30F m&a@mﬁ adletres:
PECO Energy Account No. (if applicable) Address of Loss Location

Please deseribe the derails of the incident and list the item(s) darmaged.
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Signature

THIS FORM IS A REQUEST FOR INFORMATION ONLY AND DOES NOT CONSTITUTE ANY ADMISSION
OF LIABILITY ON THE PART OF PECO ENERGY COMPANY.




Executive/Escalated Customer Complaint Investigation
Responsible Region/Department: Claims

Responsible Analyst Compitaint Complaint Type Response Due

Number Excculivo/Escalated/B8H Datc

AH &

Complainant's Name: Tiffany McCall

Address: 2600 Edgmont Ave., 2" Fl. Chester, PA 19015
Account Number: CIMS Acct #26591-68084 / Claims File #C2019109809
Date Received: Wednesday - 4/10/2019

Date of Initial Contact Wednesday — 4/10/2019 (Case Manager denying claim)
from Responsible Area: | Thursday — 4/11/2019 (Mgr. Claims acknowledging complaint.

CUSTOMER COMPLAINT

On 4/8/19, PECO claims department received a completed claim form from Ms. McCall indicating
because of a power outage that occurred in January 2019 damages were incurred to her landline
cordless phone system. Customer is looking for reimbursement of her cordless phone.

EVENTS LEADING Up TO EXECUTlVE/ESCALATED COMPLA‘NT {Time ine - list date and actian)
4/8/19 - Claim form received regarding damage to customers cordless phone due to power outage in
January 2019. Form was manually entered into CIMS.

4/9/19 - Claim registered into claims RiskMaster system and assigned to case manager for investigation.

4/10/19 - Case manager investigated the alleged claim and found no outage on the customers circuit on or
around January 2019. The case manager did go further and checked for cutages on the customers circuit
in February 2019, where they discovered a momentary tripping on the customers circuit for a 1-minute
duration. Case manager contacted the customer to discuss her claim. Case manager advised customer of
no operational outages in the system in January 2019. The case manager advised the customer of a
momentary outage in her area in February 2019. The customer acknowledged the outage in February 2019
and not January 2019. Case manager advised the customer her claim was denied based on Pa. PUC Tariff

section 12.1.

4/10/2019 - Customer contacted JEM's office and file an executive complaint.
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Action Item Owner Date Comments
Customer contact J. Frissora 4112019 Spoke to customer acknowledging
complaint.
Customer contact J. Frissora 4/12/2019 Spoke to customer reaffirming

denial based on further
investigation/review of file.

Denial letter J. Frissora 4/12/19 Formal denial letter sent to
customer via US mail.

A faulted cable was discovered going up the TP on the 3344 Line, causing the Edgmont_001, 002, 003,
and 004 circuit to sustain a momentary tripping.

Customer claim was denied per Pa. PUC Tariff section 12.1.

Submitted by Is Customer If no. state reason
Satisfied
(Yes/Na)
Jonathan Frissora 4/12/2019 No Customer believes it was PECO's
negligence that the cable fault
occurred.
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Greg A, Lund Telephone 215821 6815 An Exelon Company
Manager of Clzims Fax 215 841.4919
wWww peco.com

PECO

Ciaims Division

2301 Market Streel, 516-1
Pruladelphia PA 19103

WiIVW EKE!DHCGFP com

April 12,2019

Tiffany McCall
2600 Edgmont Ave., 2™ Floor
Chester, PA 19015

Re: PECO Claim No: C2019109809
Date of Loss: February 1, 2019

Dear Ms. McCall,

As a follow-up to our phone conversation today (Friday 4/12/19), I wanted to provide additional
insight behind our decision with the claim you filed with PECO.

Our investigation reveals that your service was momentarily interrupted on February 1, 2019, as a
result of an unplanned circuit tripping due to a faulted cable. While we strive to ensure reliable
service for all of our customers, there are times when circumstances beyond our control impact
our ability to meet this goal. Unfortunately, this was one of those times.

PECQ’s responsibility, as it relates to claims, is governed by section 12.1 of the PECO Energy
Electric Service Tariff, which is commissioned by the Pennsylvania Public Utility Commission
(PUC). Section 12,1 of the tariff covers the limitation of liability for service interruptions and
variations. The tanff notes the company does not guarantee continuous, regular and uninterrupted
supply of service, and the company is also not liable for any damages due to any causes beyond
the Company’s control. I have attached a copy of the tariff for your review.

We fully understand and empathize with the impact this outage had on you. However, our
obligation is not to pay all claims, but only those that we are legally responsible for. Under the
circumstance, we cannot pay for your damages associated with this event.

Should you have any questions, please feel free to contact my office at 215-841-4243.

Very truly yours,

Janathan S. riseona

Manager, Claims Case Mgmd.

2301 Market St., $16-1 Philadelphia, PA 19103
0:(215)841-4243 F: (215)841-4919

I'mail: jonathan.frissoraf@exeloncorp.com



SUPPLEMENT NO. S to
ELECTRIC PA. P.U.C.NO. 5

PECO Energy Company

Electric Service Tarlff

COMPANY OFFICE LOCATION
2301 Market Street

Philadeiphia, Pennsylvania 19101

For List of Communitles Served, See Page 4.

Issued April 20, 2016 Effective April 1,2016

ISSUED BY: C. L. Adams - President & CEQ
PECO Energy Distribution Company
2301 MARKET STREET
PHILADELPHIA, PA. 19101

NOTICE




Tarif! Electric Pa. P.U.C, No. §

PECO Enemy Company P—— Qnigingl Paae No. 21
RULES AND REGULATIONS {continued)
12. BERVICE CONTINUITY
124 LIMITATION ON LIABILITY FOR SERVICE INTERRUPTIONS AND VARIATIONS. The Company does not guerantas

cantinuous, regular and uninterrupled supply of sarvice. The Company may, without labiliy, interrupt of limit the supply of senvics for the
putpoda of maeking rapalm, changes, or Improvemants In any part of its aystem far the general good of the senvics or tha safety of the public
or for the purpasa of pravanting or limiting any actual or threalaned Inateblitty or disturbanca of the systam. Tha Company is alzo not llabia
for any damages due ta sccldanl, striks, slorm, rot, fire, fiood, legal process, stats or municipa! Intarfarence, or any other causs bayond the

Company's control,

In all other circunstancas, the llabiity of the Company to customars or other persons for damages, direct or consaguantial, including
damags to computars and cther alactronic squipment and appliancas, loss of business, or loss of production caused by any Intarruption,
revaryal, gplke, surge or variation In supply or vokegs, ransienl voltage, or any other fallurs in tha supply of slecticity shall in no avent,
unless causad by the wilfiul and/or wanton miscandud of the Company, excaed an amount in liquidated damages squivelent (o (he graater
of $1000 or two tmas tha charge o the customar for the sarvice affectad duting the perfad In which auch Interruption, mversal, spiks, surge
or variation In supply or voltage, translent voltegs, or any ather fallura In the supply of elactrickty occurs, In addillen no charge will be made
ta the customer for the affected service during the perad in which such Imterruption, reversal, spike, surga or vadation In supply or voitage,
Lranstent voitage, or sny other faliura In tha supply of slectricity occurs. A varfety of protective devices and attemate power supplies that
may pravant or imk auch damage are evallabla for purchase by the cugtomer from third perties.

The Company makas na wamanty os o merchaniabliity or filness for @ particular purpose, exprass or impliad, by operation of law or
otherwise. To Lhe extant epplicable undar the Uniform Commercial Code or on any theary of cantract or producta liabllity, the Company
fmits its liabity (n accardence with the pravious paragraph 1o any Cusiomer or third party far claims Invoiving and Including, but not imitad
fo, atict products llabliity, breach of contract, and breach of aciual or Impiled warranties of merchantablity or fitnass for an intendad

purpoze.

12.2 ADDITIONAL LIMITATIONS ON LIABILITY IN CONNECTION WITH DIRECT ACCESS. Other than its duty to deliver elactric
anergy end capacity, the Company shall have no duty of liabilty lo a customer recaiving Compatitive Enemy Supply arlalng oul of or relatad
{o & contract or other relationship between such a customer and an EGS.

The Company ahall implemant customer selaction of an EGS conslslent with applicabls rules of the Commission and shall have no
liability to a cuatomer recsiving Campelltive Energy Supply arising out of or relaled to switching EGSs, unisss the Company Is nagligent in
swilching or fallinp lo swilch a customar.

‘Tha Campany shall have no duty or #ablilty with respect io elsctric energy befora fi is deliverad by an EGS lo a polnt of delivery on the
PECO Energy distibution system. ARer |ts recelp! of slsclrc energy and capacily at the paint of dellvery, the Company ghall hava the same
duty and tiabllity for distribution servica to customers recaiving Compelitiva Enargy Supply as to (hose receiving electric energy and capacity

from the Company.

42.3 EMERGENCY LOAD CONTROL. Pursuant to arder of Pannsylvanis Public Utlity Commiasion, the lollowing provision is
Incorporeted in this Tariff:

Whenever tha demands for powsr on all or part of the Company’s sysiem excead or lhreaten to exceed the capacity than actually and
tawfully evafiable to supply such demands, or whanever syslem Instabikty or cascading outages could result from ectual or expecied
transmission overloads or other contingancles, ar whensvar such conditions exist In the system of snothar pubdic uifity or power pool with
which tha Company’s syatem Is Intsreonnected and cause a reduction In tha capeclty avallable to the Company fram that sourca or threatan
the Integrity of the Company’s syatam, & faad emergency siuation exisis. In such case, the Company shall take such reasonable steps as
the time avallable parmits 1o bring the demanda within the then-avaitable capacity or olherwise control load. Such steps shall includa but
shatl not be limitad to reduction ar intarruption of servica 1o ona or maore customers, In accordance with the Company’s proceduras for
contralling load.

The Company ahall estabRah procaduras for controlng load Including schedules of load shedding pricrities la be foliowed In
compilance with the foregeing paragraph, may revise such proceduras from time lo tima, and shall ravise them If 8o required by
Pannsylvanis Publc Utiity Commission. A copy of such procadures or of the revislan theraof curranily In sffect shali be kept avellable for
public Inspection at the Company’s Principla Office, and another such capy shall be kapt on fila with the Pennsylvanta Public Utiity

Commisslon.

12.4 EMERGENCY ENERGY CONSERVATION. Purauant to ordar of the Pannaytvania Public Utility Commissicn, tha following

pravislan ts Incarporated in this Tari:
Whenever events occur which are actughy resulting, of In the judgment of the Company threaten 1o result, In e rastriction of tha fuel

supplies avaliabla to the Company or its anergy suppliers, such that the amount of eleciric enargy which the Company is able to aupply Is or
will be advamely affecied, Bn emergancy enargy situation exists.

It tha event of an emergency enargy consarvalian situation, the Campany shall take such reaaonable measures as it bellaves
necassary and propar o conserve evallabls fus) suppfiss. Such mesaurss may Include, but shall nat bs limited te reduction, interruption, or
sugpension of service to one or mora af its customers or ciasses of customars In accordance with the Company’s procadurs for emergency

snergy cansarvation.

The Company shali establish proceduras for emargency energy consarvation, Including, if it deema necessary, schedules of sarvice
Intermuption and suapanslon priorillas {o be followad as prascribed by tha foregolng paragraph.

The Compeny may revisa such procedure from time to time, and shell revise them if 80 required by the Pannsylvenla Public Utisty
Commissfon. A copy of auch procedunes or of the revision thareof currently In effect ahall ba kept availabla for publc Inspection at esch
office at which the Campany maintains e copy of #e Tariff for public Inspection, and ancther such copy shall be kepl an fife with the
Pennaylvania Public uthity Commission.

12.5 NOTICE OF TROUBLE. The customer must mmediately nolify the Company If sarvica ls Interruptad of is otherwisa
unsatisfactory dus o defects, brouble, or accident, affecting the supply of sarvice,

\Baued Dacamber 18, 2015 ~Effective Janvary 1, 2016




Exelon.

BCS Decision Report

BCS Case #: 003703766

Customer Name: TIFFANY MCCALL

Service Address: 2600 EDGMONT AVENUE
2ND FLOOR

BROOKHAVEN, PA 19015

BCS Bill Account #: 2659168084
Violation Type: NO

Decision Type: O
Investigator Name: JOSE DIAZ

Decision Issued Date: 2(019-08-28

Case Closed Date: 2019-08-23
Letter Description:

SHORT BLANK LETTER

Total Balance: $373.97

Amount to Restore Service:  $0.00
Date Payment Due:

Special Budget Payment: $0.00
Plus Arrears Payment: $0.00
Current Monthly Payment:  $0.00
Payment Terms:

PAR Description:

Resolution Description:

October 11, 2019
Open Date: 2019-05-21
Previous Case #:
Chapter Type:
Section / Rule:
Balance Date: 2019-06-05
Amount to Continue Service: $0.00
Regular Budget Amount: $95.00
Final Bill Monthly Payment: $0.00
End of Month Payment: $0.00

VERBAL CLOSE - SPOKE WITH CUSTOMER. ISSUE HAS NOT BEEN RESOLVED.
PROVIDED CUSTOMER WITH FORMAL COMPLAINT PROCESS INFORMATION.
CUSTOMER UNDERSTOOD AND VERBALLY AGREED TO CLOSING INFORMAL

CASE.
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