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As with previous Petitions to Re-open, this “Fifth Petition to Re­

open” the above pending case is submitted pursuant to 52 Pa. Code §

5.571(b) and 52 Pa. Code § 5.571(d)(2). Again, new facts and circumstances

have emerged which warrant urgent attention and urge a resolution to this

languishing case.

This Petition focuses on discrepancies and errors in recent data

provided to me by PPL.

As noted throughout previous filings in this case, the procedures for

applying credit under virtual meter aggregation are clear and detailed in the

regulations. PPL’s failure to comply with those regulations has also been

well-documented, and actions by the PUC to correct that failure and to order

a remedy are long overdue.

The billing information available to me follows two different tracks

and has two independent sources. One is the monthly statements which I

receive, and the other is the “12-month spreadsheet” which PPL provides

“upon request” at the end of the Reporting Year. That spreadsheet is de­

coupled from the monthly statements. Each source gives the appearance of

accuracy, but they contradict each other. One of these sources is clearly a
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“fiction”, a fabrication and does not provide accurate, real-time information.

It is impossible to know whether either source is reliable.

PPL concedes that the monthly bills do not reflect the aggregation of

the two meters. Consequently, any credit which appears in the monthly

statements cannot be verified. Instead of applying credit through “the

combination of readings and billing”, as the regulations prescribe (52 Pa.

Code § 75.12), PPL Electric offers to provide the relevant aggregation data

only at the end of each Reporting Year. Data issued in this manner is far

“out-of-date”, and verification is, again, impossible. As I’ve done in the past,

I’m enclosing another recent bill with this petition to show that the relevant

data from my generating system does not appear in the monthly statements.

(See statement for “solar panels”, July 16,2021)

As noted, PPL promises, “upon request”, to make a comprehensive.

“12-month spreadsheet” available at the end of the Reporting year. In the

meantime, because this information is delayed, my monthly bills are of little

use to me, and they tell me nothing about how my credit has been calculated.

At my request, PPL Electric recently provided me with a “12-month

spreadsheet” for the Reporting year 2020-2021.

The errors and discrepancies between PPL’s two sources can be seen

immediately in the first month of the Reporting Year, 2020-2021. This
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petition will review the discrepancies and errors for that month, June, 2020.

Then, it will describe once more the flawed “manual” billing process which

produced this and other, previous errors.

First, the specific credit shown on my monthly statement for June,

2020, is contradicted by the amount shown on the “12-month spreadsheet”.

The statement issued to me for my satellite account (06476-21001) on June

10,2020 (the first month of the Reporting Year) reports a credit of $57.62

(see satellite bill for June 10, attached). The source of that credit cannot be

identified. The credit of $57.62 cannot be from the current month (June,

2020) because the credit represents far more than the 10 days from June 1 to

June 10, when the bill was issued. (Furthermore, if PPL should claim that it

is from June, it contradicts PPL’s claim of a “one-month lag” in applying

credit.)

If, instead, the credit is from the previous year’s generation, the credit

should have been issued as a year-end “cash out” for 2019-2020.

The error is compounded still further. That credit amount on the

statement ($57.62) does not appear anywhere on the spreadsheet — for June

or for any other month.

The pertinent and prevailing facts are not in dispute.
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In the past, similar errors and discrepancies have been presented

repeatedly and in detail. This new “12-month spreadsheet” from PPL

demonstrates once again that PPL’s billing procedures are unreliable and do

not assure accuracy.

Finally, it is evident that data on the “12-month spreadsheet” cannot

be reconciled with and are inconsistent with the following:
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1. The Reporting Year ends on May 31. 52 Pa. Code § 75.1
2. The regulations in 52 Pa. Code § 75.13(e) specify that “at the end of 

each year, the DSP (i.e. PPL) “shall compensate the customer­
generator for any remaining excess kilowatt hours ... at the DSP’s 
price to compare rate”, a requirement that PPL does not dispute.

1. My PV system was installed and approved under provisions of 
“virtual meter aggregation”.

2. PPL requires two separate accounts for the operation of my PV 
installation, one for the solar panels and the other for my home.

3. PPL issues a separate monthly statement for each of these two 
accounts.

4. The definition of “virtual meter aggregation” (See 52 Pa. Code §
75.12) requires the “combination of readings and billing” from the 
separate accounts

5. My monthly statements do not show any evidence of “meter 
aggregation” or of any “combination of readings and billing”.

6. My solar bill does not show any current meter readings.
7. Data for generation and credit is available to me only at the end of the 

Reporting Year, and then only upon request.
8. The June, 2020, credit shown on PPL’s “12-month spreadsheet” 

differs from the amount reported on my monthly satellite bill. (See 
satellite statement for June 10,2020)

9. Errors and contradictions persist between PPL’s two sources of data 
for my virtual metering system.



I urge the Commission to address the following crucial questions.

This petition requests that the Commission 1 nnnri jn order a halt to

PPL’s indefensible “double-speak” in its billing procedures for my virtual

meter aggregation system and require that PPL provide, instead, one current, 
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3. Customer-generators are compensated for excess generation at the end 
of each Reporting Year, and at the start of each new year, the number 
of kilowatt hours of generation is re-set to zero.

4. 52 Pa. Code §75.13(f) says explicitly that “credits are not carried 
forward into the next year”.

5. PPL claims to utilize a “one-month lag” when applying credit for 
virtual meter aggregation.

6. PPL has not explained the credit of $57.62, as shown on my satellite 
bill for June 10,2020.

1. On what authority does PPL continue to violate the billing 
requirements for virtual meter aggregation as delineated in Chapter 
75?

2. If credit is applied through a “one-month lag”, as PPL claims, on what 
basis does my bill show credit in June, the first month in the
Reporting Year, as it does each year without fail? (See two 
spreadsheets attached)

3. What explains the contradiction in June, 2020, between the credit 
amount on the spreadsheet and the amount shown on my satellite bill 
for the same month?

4. How does the Commission defend PPL’s system of providing two 
contradictory sets of billing information?

5. Will the PUC order PPL Electric to provide monthly bills for virtual 
meter aggregation that are complete, comprehensive, and accurate on 
the date that they are issued?

6. Will the PUC provide redress to me for the inaccurate and unreliable 
billing procedures utilized by PPL Electric for virtual meter 
aggregation?

7. Will the Commission order PPL (and all utilities) to provide virtual 
metering customers with comprehensive aggregation data (i.e. the 
“combination of readings and billing”) along with accurate credit in
every monthly statement.



accurate, and comprehensive document (statement?) showing meter 

aggregation and generation credit. Finally, this petition asks the Commission 

to order the remedies described in Item #5 of the original Complaint (with 

adjustments for the elapsed time).

This petition also requests that PPL receive the maximum penalty 

available under the law for its persistent, capricious conduct.

Respectfully submitted.

Larry Moyer 

370 W. Johnson Street (C-l)

Philadelphia, PA 19144 

267-693-2633

DATE OF DEPOSIT

SEP 2 0 2021
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Corrected Bill Pagel

I 67277-97002 | Aug 4, 2021 $297.94
PPL BsctrtC Utumeo

$31.40

$297.94
Your next meter reading Is on or about Aug 12,2021.

j

4

3

2

J S D

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

$297.94Aug 4,202167277-97002
PPL Bectrtc UttDtteS

Amount Enclosed:

1 e1e10000ae17tmiDDD02c17<m b7277,170D2

Msaiiiiasfigsgi

1

0

6

5

4

3

2

1

0

6

5

Pay/Manage your 
account online at 

pplelectric.com

F M A M

F M A M

£
f

$29734|

$297.94

(Billing details on back) 

$266.54

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392________

Other important information xmlhe back ofthis-bili —

Billing Summary 
Balance as of Jul 16,2021 
Charges:

Total Distribution Charges

Total Current Charges______
[Amount Due By Aug 4,2021 

Account Balance

Your Electric Usage Profile
Service to: 
LARRY MOYER
73 WOODS RD, SOLAR PANELS 
KLINGERSTOWN, PA 17941

i

i

i

i\ Questions? Please
M contact us by Aug 4.

1-8OO-DIAL-PPL
(1-800-342-5775)

Mon-Fri: Sam to 5pm

Manage Your Account 
________ Pay Your Bill________  

Online: Visitpplelectrlc.com 
Phone: Cail 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call
1-844-278-3310 
(service fee applies)

AB 01 002621 58389 B 11 A

LARRY MOYER
370 W JOHNSON ST UNIT C1 
PHILADELPHIA, PA 19144-3119

How To Shop For Electricity ______ ______________ __
You can choose the company that supplies your electricity. 
Vlslt papowerswitch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your, contract expiration date. 

Here's the Information you need to shop:
Bill Account Number: 67277-97002 Rate Schedule: GS1 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07541 per kWh. 
This changes the 1st of June and December.• '

J J A 

Months

@ 2020 @ 2021

J J A 

Months

O N

N D

Online Options (ppielectric.com)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

ppielectric.com/rates

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET CPC-GENNI 
ALLENTOWN. PA 18101-1175

$ 0

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.
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$992.02 |Jul 2,202006476-21001
PPL Electric UtllftteB

$992.02

2

Jun 2020

Jun 2019

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

$992.0206476-21001 Jul 2, 2020
PPL Electric UUNtfoa

Amount Enclosed:

AB 01 002653 90216 B 12 A

1 ISDDOO'I'lEOESDOOO'I'lEOEa OLMTbElOOl

ijZyBilLAccL No? " Due Date. ! Amount pue-

-ir

■- Amount Due ?|ir-? Due Date
—..J..___

730

572

524

309

$37.10

$39-38 

-$57.62

54

45

36

27

13

9

0

F M A M

Billing Summary_____________
Balance as of Jun 10,2020
Charges:

Total Distribution Charges

Total Generation & Transmission Charges 

Total Other Charges

17

10

64F

63F

8760

6864

(Billing details on back) 

$973.16

Your Electric Usage Profile
Service to:
LARRY MOYER
73 WOODS RD
KLINGERSTOWN, PA 17941
Meter: 301131523
Your next meter reading is on or about Jul 10, 2020.

Actual

Actual

kWh Billed 

HowTo Shop For Electricity_______________________________
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa;us for supplier offers. ' 
if you are shopping, know your contract expiration date. 

Here's the information you need to shop:
Bill Account Number: 06476-21001 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07284 per kWh. 
This changes the 1st of June and December.

$992.02,

$992.02

Total Current Charges_____
[Amount Due By Jul 2,2020 

Account Balance

I

£

Pay/Manage your 
account online at 

pplelectrlc.com

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392_______

Other important information on the back of this bill

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175 

>i>lriih|i|M|i|)lh|iiil>Hii||1*i,ll,l,i,l,"li,,hl1lli*il,i

Manage Your Account 
________ Pay Your Bill________  

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-844-278-3310 
(service fee applies)

Jun 10 

May 11

30 Days

Online Options (pplelectric.com)
- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates

.............................................  

LARRY MOYER 
370 W JOHNSON ST UNIT Cl 
PHILADELPHIA, PA 19144-3119

iBSHgg i” j

 

Type „

J J A 

Months

N 0

/V\ Questions? Please
\Jy contact us by Jul 2.

1-800-DIAL-PPL
(1-800-342-5775)

Mon-Fri: 7am to 8pm

Average ii Average?!

S 0

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

[2 2019 2020

'. Reading

ji' Total Use • Avg. Monthly j|Cz .Yea’rly^Co m pa ri son

j
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$973.16
$973.16

• Before digging around your home or property, you 
should always call the state's One Call notification

$37.10

12.34

27.04
$39.38

-57.62

System Improvement Charge «

Rate RS - Rate for service to a private home.

$18.86

18.27
23.12 
-4.28 
-0.01

Understanding Your Bill
Act 1291
energy ei

Customer Charge * Monthly charge to recover costs of billing, 
meters ana equipment.
Distribution Charge * Monthly charge to recover costs of local 
equipment used to, deliver electricity from high-voltage

electricity

system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Air conditioning Is probably the biggest part of your 
summer energy needs. You can save money while 
keeping cool. Check air conditioner filters monthly. 
Clean or change filters as needed. You'll stay cool and 
your system will use less energy.

• Save postage and late charges - sign up for Automated 
Bill Payment.

Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $10.18 of this bill to pay 
state taxes and about $61.92 is used to pay the PA Gross 
Receipts Tax.

.novlng electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Billing Details • (Bill Acct. 06476-21001)

Previous Balance
Balance as of Jun 10, 2020__________________

Charges for - PPL Electric Utilities
Residential Rate; RS for May 11 - Jun 10 
Distribution Charge:

Customer Charge
524 kWh at 4.41070000C per kWh
Tax Cut and Jobs Act Credit at -13.14% 
System improvement Charge at -0.03% 

Total Distribution Charges
Generation & Transmission Charges for May 11 - Jun 10 
Transmission Charge:

524 kWh at 2.35499900C per kWh 
Generation Charge:

Capacity and Energy
524 kWh at 5.16099900C per kWh _____

Total Generation 8t Transmission Charges___________

Other Charges for PPL Electric Utilities
Excess Credit _____
Total of Other Charges___________________________

AmOWDue ByJul yano~~~~~~ 

Account Balance

$-57.62 

$992.02

$992.02

General Information — • — ------
Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility

Storm Damage Expense Rider - Monthly charge to recover certain Tax Cut and Jobs Act Credit - Monthly adjustment for federal tax 
costs to make repairs after major storms. uiwnges.

Transmission Charge« Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from

’ Your Message Center_________________
• With paperless billing, you can receive and pay your 

PPL Electric Utilities bills online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Learn how to save energy and get information about 
energy efficiency rebates on our website, 
pplelectric.com.
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Certificate of Service

Fifth Petition to Reopen Proceedings

RE: Docket No. C-2017-2629683

September 21,2021

date of deposit

SEP 2 0 2021

I hereby certify that I have this day served a true copy of the foregoing Petition upon the parties 
listed below in accordance with the requirements of § 1.54 (relating to service by a party).

Pennsylvania Public Utility Commission 
Office of Special Assistants
Commonwealth Keystone Building
3rd Floor, 9 East
Harrisburg, PA 17101

(Served via USPS First Class Mail)

Larry Moyer, Complainant
370 W. Johnson Street 

Philadelphia, PA 19144 
267-693-2633

Mr. Devin T. Ryan
Post & Schell PC
17 North Second Street, 12th floor 

Harrisburg, PA 17101-1601
(Served via USPS First Class Mail)

PAPUBUC UTIU7YCvilJMi33ION 

SECRETARY’S BUREAU
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SECRETARY'S BUREAU

lARRYAfOYEJi
370 O'JOHNSON ST 

APTC1 
PHILADELPHIA. PA 191JJ-3119

iE PAID 

LASSVILLE. PA

Ms. Rosemary Chiavetta
Secretary’s Bureau
Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265
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