BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Gomattie Harilal					:
							:
	v.						:		C-2021-3027573
							:
PPL Electric Utilities Corporation			:



ORDER 
GRANTING CONTINUANCE


On July 29, 2021, Gomattie Harilal filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against PPL Electric Utilities Corporation (PPL), docket number C-2021-3027573.  In her complaint, Ms. Harilal averred that there are incorrect charges on her bill for Account No. 58679-89058, PPL is threatening to shut of her service or has already shut off her service, and that PPL refuses to provide her information in writing.  Attached to Ms. Harilal’s complaint is a one-page hand-written letter that contains several allegations, including: PPL sent her a termination letter, and she wrote to PPL, but PPL “refuse[d] to write back”; Ms. Harilal filed an informal complaint, but it was handled by “white conspiracy investigators that hated [her] skin color”; the “white conspiracy investigators assumed [her] identity and conspired with PPL”; Ms. Harilal “never authoriz[ed the] PUC white conspiracy investigators to accept anything from PPL on [her] behalf”; the “white conspiracy investigators never provided [her] with any documents that PPL provided”; and that Ms. Harilal still does “not have any legal documents from PUC white conspiracy investigators about [her] case [number] 3783124”.  The hand-written letter also requests a jury trial, a fair judge, and “no white conspiracy judge”.  As relief, Ms. Harilal requests that PPL be told to “answer [her] questions and all answers [have] to be written on official documents”.

On August 25, 2021, PPL filed an answer to Ms. Harilal’s complaint.  In its answer, PPL admitted or denied the various averments in the complaint.  In particular, PPL admitted that on March 2, 2021, it rendered a residential termination notice with a proposed termination date in April.  However, PPL denied incorrect charges appear on complainant’s bill and asserted that, as of April 26, 2021, Account No. 58679-89058 had an overdue balance of $10,884.38.  Further, PPL’s answer highlighted language from a Commission final order dated December 4, 2019 at docket number C-2019-3009714 (December 4, 2019 order), which precludes complainant and her husband, Kumar Harilal, from filing further complaints with the Commission until the entire outstanding balance for Account No. 58679-89058 has been paid in full.  Lastly, PPL denies both that Ms. Harilal has not received notice or communication regarding subsequent complaints, or that there has been a case or decision from the PUC’s Bureau of Consumer Services for a case docketed at 3783124. 

Also on August 25, 2021, PPL filed preliminary objections in response to Ms. Harilal’s complaint.  In its preliminary objections, which was accompanied by a notice to plead, PPL objected to Ms. Harilal’s allegations regarding PPL and its employees and/or agents as racists and conspirers.  PPL avers such allegations are purely scandalous, impertinent, and wildly unfounded, and therefore, per 52 Pa. Code § 5.101(a)(2), such language should be stricken from the complaint.  PPL further averred Ms. Harilal has failed to pay the balance on Account No. 58679-89058 with PPL since issuance of the December 4, 2019 order, and, per the December 4, 2019 order, Ms. Harilal is prohibited from filing a complaint.  Therefore, PPL concludes Ms. Harilal’s complaint was docketed in error and Ms. Harilal lacks standing to bring a claim against PPL pursuant to 52 Pa. Code § 5.101(a)(5).  

On August 26, 2021, the Commission issued an initial telephonic hearing notice setting a formal call-in telephonic hearing for this matter for Thursday, September 30, 2021 at 10:00 a.m. and assigning me as the presiding officer.  In anticipation of that hearing, I issued a prehearing order on September 1, 2021 setting forth various rules that would govern that proceeding.  

Ms. Halilal’s answer to the preliminary objections was due no later than September 7, 2021.  No answer was filed.  On September 10, 2021, I issued an order granting in part and denying in part PPL’s preliminary objections.  PPL’s preliminary objections regarding allegations that PPL and its employees and/or agents are racists and conspirers was stricken from the complaint.  However, PPL’s request that the complaint be dismissed for lack of standing was denied.  

On September 28, 2021, I received an e-mail from Kumar Harilal, Ms. Harilal’s husband, explaining why he was unavailable for a hearing on September 30, 2021 for religious reasons.  On September 29, 2021, counsel for PPL indicated by e-mail they would not object to Mr. Harilal’s request for a continuance.  I informally granted the request for continuance via e-mail and canceled the September 8, 2021 hearing.

The purpose of this order is to formalize the continuance of the September 30, 2021 hearing, which is rescheduled to October 20, 2021 at 10 a.m.  To participate in the hearing on October 20, 2021, parties must call 888-459-7411 and enter pin number 95632432 when prompted.

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa.Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa.Code § 5.485(a).  Furthermore, the Commission’s regulations are to be liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding and the presiding officer may, at any stage, disregard an error or defect of procedure which does not affect the substantive rights of parties.  52 Pa.Code § 1.2(a).  Except as otherwise provided by statute, requests for continuance of hearings or for extension of time in which to perform an act required or allowed to be done at or within a specified time by this title or by order of the Commission or presiding officer, shall be by motion in writing, timely filed with the Commission, stating the facts on which the application rests.  52 Pa.Code § 1.15(b).  Only for good cause shown will requests for continuance be considered.  Id.

In this case, there is good cause for a continuance to be granted.  Mr. Harilal asserts he cannot appear at the September 30 hearing for religious reasons.  This is Mr. Harilal’s first request for a continuation and PPL does not object to Mr. Harilal’s request for a continuance.  Therefore, good cause exists for a continuance of the hearing to provide Mr. Harilal an opportunity to pursue his claim.  A new hearing will be scheduled for October 20, 2021, beginning at 10 a.m.  

In the interim, the parties are encouraged to pursue settlement discussions.  The Commission strongly encourages settlement and, to the extent that a settlement can be obtained to resolve the complaint, no hearing will be required.

ORDER


		THEREFORE,

		IT IS ORDERED:

1. That good cause exists for the hearing scheduled for September 30, 2021 to be continued.

2. That the hearing scheduled for September 30, 2021 is rescheduled to October 20, 2021, beginning at 10 a.m.  To participate in the hearing on October 20, 2021, parties must call 888-459-7411 and enter pin number 95632432 when prompted.



Date:	September 30, 2021		_____/s/_______________________
				John M. Coogan
			Administrative Law Judge
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