PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Minerva Mendoza					:
							:		
	v.						:			C-2021-3024069
							:
PECO Energy Company	:



	FINAL ORDER

			In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Darlene Heep dated September 9, 2021, has become final without further Commission action: 

THEREFORE,

IT IS ORDERED:

1. That Complainant Exhibit 1 is admitted into the record.

1. That the Complaint of Minerva Mendoza against PECO Energy Company at Docket No. C-2021-3024069 is granted in part and denied in part.

1. [bookmark: _Hlk77630278]That the claim that it was unreasonable service in violation of 66 Pa.C.S. § 1501 that PECO Energy Company did not promptly investigate the Complainant’s concerns regarding a possible meter mix-up or billing error is granted.  

1. That all other claims are denied and dismissed. 



1. That the Secretary shall mark this docket closed. 

[image: ]							BY THE COMMISSION,




							Rosemary Chiavetta
							Secretary

(SEAL)

ORDER ENTERED:  October 13, 2021
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