2800 Folisville Pike
PO Box 16007
= Reading, PA 19612-6001

==

Tori L. Giesler, Esq.
(610) 921-6658
(330) 315-9263 (Fax)

October 19, 2021

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

Re:  Barbara A. Dickey v. Pennsylvania Electric Company
Docket No. C-2021-3028761

Dear Secretary Chiavetta:

On November 4, 2020, the Commission issued an Order under Docket No. M-2009-
2092655, Smart Meter Procurement and Installation, which the Company understands places a
stay on the above-referenced Formal Complaint proceedings. The Company will respond to the
Formal Complaint, which was electronically served on September 28, 2021, once the stay is lifted
by the Commission. Further, the Company has placed a lock on the electric service account of
Barbara A. Dickey to prevent termination of service related to this matter.

Please contact me if you have any questions.

Very truly yours,
i © Frera

Tori L. Giesler

Enclosure
c: As Per Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BARBARA A. DICKEY
V. : DOCKET NO. C-2021-3028761
PENNSYLVANIA ELECTRIC COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document of
Pennsylvania Electric Company upon the individual listed below, in accordance with the
requirements of 52 Pa. Code § 1.54 (relating to service by a participant).

Service by electronic mail, as follows:

Barbara A. Dickey

32 Lantern Lane
Shippensburg, PA 17257
barbaraadickey@yahoo.com

Dated: October 19, 2021 Lo © SO~
Tori L. Giesler
FirstEnergy Service Company
2800 Pottsville Pike
P.O. Box 16001
Reading, Pennsylvania 19612-6001
(610) 921-6658
tgiesler@firstenergycorp.com
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